
AFFECT- AND COGNITION-BASED TRUST AS FOUNDATIONS FOR INTERPERSONAL COOPERATION
IN ORGANIZATIONS.

Academy of Management Journal

38, 24-59

DOI: 10.2307/256727

Citation Report



Citation Report

2

# Article IF Citations

1 The potential for fuzzy logic questionnaires in management studies. , 0, , . 4

2 Is Trust a Calculable Asset in the Firm?. Business Strategy Review, 1995, 6, 39-54. 0.0 7

3 MULTIPLE MEANINGS OF TRUST IN NEGOTIATION THEORY AND RESEARCH: A LITERATURE REVIEW AND
INTEGRATIVE MODEL. International Journal of Conflict Management, 1996, 7, 314-360. 1.0 168

4
The Quality and Effectiveness of Marketing Strategy: Effects of Functional and Dysfunctional
Conflict in lntraorganizational Relationships. Journal of the Academy of Marketing Science, 1996, 24,
299-313.

7.2 375

5 DEVELOPMENT OF A LEADER-MEMBER EXCHANGE: A LONGITUDINAL TEST.. Academy of Management
Journal, 1996, 39, 1538-1567. 4.3 664

6 Political actions in business networks a Swedish case. International Journal of Research in Marketing,
1996, 13, 431-447. 2.4 41

7 Development of Leader-Member Exchange: A Longitudinal Test. Academy of Management Journal, 1996,
39, 1538-1567. 4.3 185

8 Sustaining strategic supplier alliances. International Journal of Operations and Production
Management, 1996, 16, 5-22. 3.5 58

9 RISK TYPES AND INTER-FIRM ALLIANCE STRUCTURES. Journal of Management Studies, 1996, 33, 827-843. 6.0 385

10 Fragile and Resilient Trust and Their Roles in Economic Exchange. Business and Society, 1996, 35,
148-175. 4.2 179

11 Cooperative Relations In International Joint Ventures. Asia Pacific Journal of Marketing and Logistics,
1997, 9, 53-72. 1.8 4

12 Relationships Between Telecommuting Workers and Their Managers: An Exploratory Study. Journal of
Business Communication, 1997, 34, 343-367. 1.8 43

13 When Trust Matters: The Moderating Effect of Outcome Favorability. Administrative Science
Quarterly, 1997, 42, 558. 4.8 475

14 The Effects of Context on Strategic Decision Making Processes and Outcomes. , 1997, , 179-203. 8

15 SOME THEORETICAL PROPOSITIONS PERTAINING TO THE CONTEXT OF TRUST. International Journal of
Organizational Analysis, 1997, 5, 227-248. 0.5 22

16 What Affects Expectations of Mutuality in Business Relationships?. Journal of Marketing Theory and
Practice, 1997, 5, 1-11. 2.6 32

17 Buyerâ€•supplier partnerships: flip sides of the same coin?. Journal of Business and Industrial Marketing,
1997, 12, 417-434. 1.8 44

18 Process and Structure in Leader-Member Exchange. Academy of Management Review, 1997, 22, 522-552. 7.4 656



3

Citation Report

# Article IF Citations

19 The Effects of Organizational Differences and Trust on the Effectiveness of Selling Partner
Relationships. Journal of Marketing, 1997, 61, 3. 7.0 715

20 CONCEPTUAL TOOLS FOR THINKING ABOUT INTERTEAM WORK IN CLINICAL GERONTOLOGY. Educational
Gerontology, 1997, 23, 651-667. 0.7 6

21 Demographic Diversity in Decision-Making Groups: The Experiences of Women And People of Color.
Academy of Management Review, 1997, 22, 946-973. 7.4 173

22 The Effects of Organizational Differences and Trust on the Effectiveness of Selling Partner
Relationships. Journal of Marketing, 1997, 61, 3-21. 7.0 794

23 An Investigation of Information Technology-Enabled Remote Management and Remote Work Issues.
Australasian Journal of Information Systems, 1997, 4, . 0.3 8

24 Being flexible and accommodating diversity: The challenge for multinational management. European
Management Journal, 1997, 15, 677-685. 3.1 22

25 Dimensions and Levels of Trust: Implications for Commitment to a Relationship. Marketing Letters,
1997, 8, 439-448. 1.9 389

26 Delegating to software agents. International Journal of Human Computer Studies, 1997, 46, 485-500. 3.7 39

27 Success Factors in Strategic Supplier Alliances: The Buying Company Perspective. Decision Sciences,
1998, 29, 553-577. 3.2 647

28 The strategic role of relational bonding in interorganizational collaborations. Journal of
International Management, 1998, 4, 85-107. 2.4 71

29 An empirical investigation of supplier development: reactive and strategic processes. Journal of
Operations Management, 1998, 17, 39-58. 3.3 374

30 The distribution of computing: the knowledge markets of distributed technical support specialists.
Information Technology and People, 1998, 11, 84-103. 1.9 23

31 Restructuring Welfare Organizations: The Power and Powerlessness of Local Authorities. European
Journal of Work and Organizational Psychology, 1998, 7, 145-161. 2.2 0

32 Developing trust: the importance of cognitive flexibility and coâ€•operative contexts. Management
Decision, 1998, 36, 561-567. 2.2 28

33 The Role of Communication in Creating and Maintaining a Learning Organization: Preconditions,
Indicators, and Disciplines. Journal of Business Communication, 1998, 35, 443-467. 1.8 89

34 The Myth of the Trusting Culture. Business and Society, 1998, 37, 157-183. 4.2 22

35 Differential Learning and Interaction in Alliance Dynamics: A Process and Outcome Discrepancy
Model. Organization Science, 1998, 9, 356-367. 3.0 351

36 Not So Different After All: A Cross-Discipline View Of Trust. Academy of Management Review, 1998, 23,
393-404. 7.4 7,047



4

Citation Report

# Article IF Citations

37 Between Trust and Control: Developing Confidence in Partner Cooperation in Alliances. Academy of
Management Review, 1998, 23, 491-512. 7.4 2,170

38 ëŒ€ê³ ê°• ê´€ê³„ë§ˆì¼€íŒ…ì—• ê´€í•œ ì‹¤ì¦•ì • ì—°êµ¬. Journal of Global Academy of Marketing Science, 1998, 1, 21-42.0.8 1

39 Is Anybody out There? Antecedents of Trust in Global Virtual Teams. Journal of Management
Information Systems, 1998, 14, 29-64. 2.1 1,362

40 Trust And Distrust: New Relationships and Realities. Academy of Management Review, 1998, 23, 438-458. 7.4 1,750

41 The Experience and Evolution of Trust: Implications for Cooperation and Teamwork. Academy of
Management Review, 1998, 23, 531-546. 7.4 1,318

42 Managers as Initiators of Trust: An Exchange Relationship Framework for Understanding Managerial
Trustworthy Behavior. Academy of Management Review, 1998, 23, 513-530. 7.4 1,256

43 Building trust: the importance of both task and social precursors. , 0, , . 5

44 Modernizing Authority: Management Studies and the Grammaticalization of Controlling Interests.
Journal of Technical Writing and Communication, 1998, 28, 265-286. 1.1 3

45 Task Conflict snd Relationship Conflict in Top Management Teams:The Pivotal Role of Intragroup
Trust.. Proceedings - Academy of Management, 1998, 1998, A1-A8. 0.0 7

46 Straining for Shared Meaning in Organization Science: Problems of Trust and Distrust. Academy of
Management Review, 1998, 23, 405-421. 7.4 492

47 Understanding the Influence of National Culture on the Development of Trust. Academy of
Management Review, 1998, 23, 601-620. 7.4 1,264

48 How can Cooperation be Fostered? The Cultural Effects of Individualism-Collectivism. Academy of
Management Review, 1998, 23, 285-304. 7.4 483

49 Do internal departmental relationships influence buyersâ€™ expectations about external supply
partnerships?. Journal of Business and Industrial Marketing, 1998, 13, 199-214. 1.8 22

50 Towards a Geocentric Framework of Organizational Form: A Holistic, Dynamic and Paradoxical
Approach. Organization Studies, 1998, 19, 829-861. 3.8 123

51 GÃ©rer les ressources humaines de la petite entreprise par la confiance. Revue Internationale PME, 1998,
11, 95-111. 0.5 8

52 Effects of Supplier Market Orientation on Distributor Market Orientation and the Channel
Relationship: The Distributor Perspective. Journal of Marketing, 1998, 62, 99-111. 7.0 489

53 Beyond Direct and Symmetrical Effects: The Influence of Demographic Dissimilarity on Organizational
Citizenship Behavior. Academy of Management Journal, 1999, 42, 273-287. 4.3 152

54 Attaining Decision Quality and Commitment From Dissent: The Moderating Effects of Loyalty and
Competence in Strategic Decision-Making Teams. Academy of Management Journal, 1999, 42, 389-402. 4.3 14



5

Citation Report

# Article IF Citations

55 Behavioral integrity as a critical ingredient for transformational leadership. Journal of
Organizational Change Management, 1999, 12, 89-104. 1.7 189

56 Working cooperatively in an age of deregulation. Journal of Management Development, 1999, 18,
227-255. 1.1 10

57 Organizational Social Capital and Employment Practices. Academy of Management Review, 1999, 24,
538-555. 7.4 1,368

58 Watching Whale Watching. Journal of Applied Behavioral Science, The, 1999, 35, 479-502. 2.0 94

59 Would you trust your foreign manager? An empirical investigation. International Journal of Human
Resource Management, 1999, 10, 477-487. 3.3 32

60 Giving Up Control without Losing Control. Group and Organization Management, 1999, 24, 155-187. 2.7 204

61 Critical Success Factors for Behavior-Based Safety. Journal of Safety Research, 1999, 30, 237-249. 1.7 136

62 Risks in low trust among trading partners in electronic commerce. Computers and Security, 1999, 18,
587-592. 4.0 19

63 The Networking Company. Industrial Marketing Management, 1999, 28, 467-479. 3.7 235

64 TRUST AND DISTRUST IN ORGANIZATIONS: Emerging Perspectives, Enduring Questions. Annual Review of
Psychology, 1999, 50, 569-598. 9.9 2,382

65 People matter: commitment to employees, strategy and performance in Korean firms. , 1999, 20, 579-593. 215

66 La confiance en marketing : Fondements et applications. Recherche Et Applications En Marketing, 1999,
14, 1-19. 0.2 68

67 Strategic Flexibility in Information Technology Alliances: The Influence of Transaction Cost
Economics and Social Exchange Theory. Organization Science, 1999, 10, 439-459. 3.0 512

68 Exploring the effects of agent trust and benevolence in a simulated organizational task. Applied
Artificial Intelligence, 1999, 13, 321-338. 2.0 15

69 Trust Expectations, Information Sharing, Climate of Trust, and Negotiation Effectiveness and
Efficiency. Group and Organization Management, 1999, 24, 217-238. 2.7 294

70 The Effectiveness of Gifts as Unilateral Initiatives in Bargaining. Sociological Perspectives, 1999, 42,
525-542. 1.4 6

71
ATTAINING DECISION QUALITY AND COMMITMENT FROM DISSENT: THE MODERATING EFFECTS OF LOYALTY
AND COMPETENCE IN STRATEGIC DECISION-MAKING TEAMS.. Academy of Management Journal, 1999, 42,
389-402.

4.3 294

72 Risk Mitigation in Virtual Organizations. Organization Science, 1999, 10, 704-721. 3.0 151



6

Citation Report

# Article IF Citations

73 Integrating deductive and inductive approaches in a study of new ventures and customer perceived
risk. Qualitative Market Research, 1999, 2, 103-110. 1.0 42

74 What's a good reason to change? Motivated reasoning and social accounts in promoting
organizational change.. Journal of Applied Psychology, 1999, 84, 514-528. 4.2 250

75 The effects of interpersonal trust on work group performance.. Journal of Applied Psychology, 1999,
84, 445-455. 4.2 547

76 Transferring Reputation to the Corporation in Different Cultures: Individuals, Collectives, Systems
and the Strategic Management of Corporate Reputation. Corporate Reputation Review, 1999, 2, 249-266. 1.1 30

77 INFORMAL NETWORKS, SOCIAL CONTROL, AND THIRD-PARTY COOPERATION.. Proceedings - Academy of
Management, 1999, 1999, J1-J6. 0.0 2

78 Dangerous Liaisons: Trust, Distrust, and Information Technology in American Work Organizations.
Human Organization, 1999, 58, 331-346. 0.2 73

79 Emotional Capability, Emotional Intelligence, and Radical Change. Academy of Management Review,
1999, 24, 325-345. 7.4 605

80 The Structure of Optimal Trust: Moral and Strategic Implications. Academy of Management Review,
1999, 24, 99-116. 7.4 529

81 Trust in leadership and team performance: Evidence from NCAA basketball.. Journal of Applied
Psychology, 2000, 85, 1004-1012. 4.2 455

82 Collectivism, propensity to trust and self-esteem as predictors of organizational citizenship in a
non-work setting. Journal of Organizational Behavior, 2000, 21, 3-23. 2.9 234

83 When leaders display emotion: how followers respond to negative emotional expression of male and
female leaders. Journal of Organizational Behavior, 2000, 21, 221-234. 2.9 439

84 Buyer-supplier alliances in the automobile industry: how exit-voice strategies influence interpersonal
relationships. Journal of Organizational Behavior, 2000, 21, 713-730. 2.9 36

85 Enhancing functionality in an enterprise software package. Information and Management, 2000, 37,
111-122. 3.6 104

86 The Effect of Sales Force Adoption on New Product Selling Performance. Journal of Product
Innovation Management, 2000, 17, 435-450. 5.2 118

87 Knowledge work as organizational behavior. International Journal of Management Reviews, 2000, 2,
287-304. 5.2 257

88 The Relationship of Communication, Ethical Work Climate, and Trust to Commitment and Innovation.
Journal of Business Ethics, 2000, 25, 313-328. 3.7 226

89 The Importance of Consistency in Establishing Cognitive-based Trust: A Laboratory Experiment.
Teaching Business Ethics, 2000, 4, 285-306. 0.8 14

90 Consumer trust in an Internet store. Information Technology and Management, 2000, 1, 45-71. 1.4 1,753



7

Citation Report

# Article IF Citations

91 Agency and Trust Mechanisms in Consumer Satisfaction and Loyalty Judgments. Journal of the Academy
of Marketing Science, 2000, 28, 150-167. 7.2 1,097

92 A Multidisciplinary Analysis of the Nature, Meaning, and Measurement of Trust. Review of Educational
Research, 2000, 70, 547-593. 4.3 530

93 Interpersonal and Interaction Influences on Informal Resource Exchanges Between R&amp;D
Researchers Across Organizational Boundaries. Academy of Management Journal, 2000, 43, 50-65. 4.3 41

94 Significance of Cross-cultural Trust in Streamlining Supply-chains for Global Enterprises. Global
Business Review, 2000, 1, 173-192. 1.6 7

95 Insufficient Bureaucracy: Trust and Commitment in Particularistic Organizations. Organization
Science, 2000, 11, 148-162. 3.0 143

97 Facilitating Interorganizational Learning with Information Technology. Journal of Management
Information Systems, 2000, 17, 81-113. 2.1 230

98 Interpersonal trust and common ground in electronically mediated communication. , 2000, , . 30

99 Strategic global human resource management: A necessity when entering emerging markets. Research
in Personnel and Human Resources Management, 0, , 175-242. 1.0 14

100 Trust and Collaborative Planning Theory: The Case of the Scottish Planning System. International
Planning Studies, 2000, 5, 205-223. 1.2 57

101 A model of relational leadership. Leadership Quarterly, 2000, 11, 227-250. 3.6 491

102 The effect of sales force adoption on new product selling performance. Journal of Product
Innovation Management, 2000, 17, 435-450. 5.2 94

103
Antecedents of trust in intra-organizational relationships within three Singapore public sector
construction project management agencies. Construction Management and Economics, 2000, 18,
797-806.

1.8 39

104 Organizational Citizenship Behaviors: A Critical Review of the Theoretical and Empirical Literature
and Suggestions for Future Research. Journal of Management, 2000, 26, 513-563. 6.3 3,702

105 INTERPERSONAL AND INTERACTION INFLUENCES ON INFORMAL RESOURCE EXCHANGES BETWEEN R&D
RESEARCHERS ACROSS ORGANIZATIONAL BOUNDARIES.. Academy of Management Journal, 2000, 43, 50-65. 4.3 463

106 Inside the Kaisha: Demystifying Japanese Business Behavior. Administrative Science Quarterly, 2000, 45,
180. 4.8 0

107 Task conflict and relationship conflict in top management teams: The pivotal role of intragroup
trust.. Journal of Applied Psychology, 2000, 85, 102-111. 4.2 1,328

109 Social Comparisons in Boundary-Spanning Work: Effects of Community Outreach on Members'
Organizational Identity and Identification. Administrative Science Quarterly, 2001, 46, 379. 4.8 397

110 The Need for Inter-Organizational-Trust in Web-Enabled Supply Chain Management. Vision, 2001, 5, 55-65. 1.5 1



8

Citation Report

# Article IF Citations

111 Conceptualizing trust: a typology and e-commerce customer relationships model. , 0, , . 79

112 1. Organizational paranoia: Origins and dynamics. Research in Organizational Behavior, 2001, 23, 1-42. 0.9 56

113 Trust, Control, and Risk in Strategic Alliances: An Integrated Framework. Organization Studies, 2001,
22, 251-283. 3.8 1,456

114 The Nature of Trust: From Georg Simmel to a Theory of Expectation, Interpretation and Suspension.
Sociology, 2001, 35, 403-420. 1.7 534

115 Fundamental Dynamics in Complex Organizational Change: A Longitudinal Inquiry into Hydro-QuÃ©bec's
Management. Long Range Planning, 2001, 34, 557-583. 2.9 13

116 The Leader-Member Exchange as a Link between Managerial Trust and Employee Empowerment. Group
and Organization Management, 2001, 26, 53-69. 2.7 235

117 Trust and Distrust Definitions: One Bite at a Time. Lecture Notes in Computer Science, 2001, , 27-54. 1.0 312

118 When `Silence = Death', Keep Talking: Trust, Control and the Discursive Construction of Identity in the
Canadian HIV/AIDS Treatment Domain. Organization Studies, 2001, 22, 285-310. 3.8 139

119 THE ROLE OF FAMILY TIES IN AGENCY CONTRACTS.. Academy of Management Journal, 2001, 44, 81-95. 4.3 856

120 The Power of Trust: Teams and Collective Action in Self-Managed Schools. Journal of School
Leadership, 2001, 11, 48-62. 1.3 9

121 Trust and Consequences. , 2001, , 190-216. 2

122 The Role of Family Ties in Agency Contracts. Academy of Management Journal, 2001, 44, 81-95. 4.3 214

123 Organizational Health of High Schools and Dimensions of Faculty Trust. Journal of School
Leadership, 2001, 11, 135-151. 1.3 58

124 In Whom we Trust: Group Membership as an Affective Context for Trust Development. Academy of
Management Review, 2001, 26, 377-396. 7.4 599

125 Small group communication and performance: do cognitive flexibility and context matter?.
Management Decision, 2001, 39, 323-330. 2.2 18

126 A closer look at the relationship between justice perceptions and union participation.. Journal of
Applied Psychology, 2001, 86, 1096-1105. 4.2 53

127 Examining the effects of work externalization through the lens of social identity theory.. Journal of
Applied Psychology, 2001, 86, 781-788. 4.2 147

128 Physician executives: The evolution and impact of a hybrid profession. Advances in Health Care
Management, 0, , 215-241. 0.1 38



9

Citation Report

# Article IF Citations

129 The Nature of Trust: From Georg Simmel to a Theory of Expectation, Interpretation and Suspension.
Sociology, 2001, 35, 403-420. 1.7 185

130 Dynamic Decision-Making: A Cross-Cultural Comparison of U.S. and Peruvian Export Managers. Journal
of International Business Studies, 2001, 32, 873-893. 4.6 34

131 The Value Dynamics of Total Quality Management: Ethics and the Foundations of TQM. Business Ethics
Quarterly, 2001, 11, 501-535. 1.3 29

132 An exploration and advancement of the concept of trust. Journal of Advanced Nursing, 2001, 36,
282-293. 1.5 168

133 Taking risk in joint ventures: whose throw of the dice?. Strategic Change, 2001, 10, 285-295. 2.5 13

134 Trust within teams: The relation with performance effectiveness. European Journal of Work and
Organizational Psychology, 2001, 10, 225-244. 2.2 248

135 Trust, Dependency, and Control in the Contemporary Organization. Journal of Business and
Psychology, 2001, 15, 593-603. 2.5 49

136 The Role of Interpersonal Liking in Building Trust in Long-Term Channel Relationships. Journal of the
Academy of Marketing Science, 2001, 29, 3-15. 7.2 322

137 Salesperson Cooperation: The Influence of Relational, Task, Organizational, and Personal Factors.
Journal of the Academy of Marketing Science, 2001, 29, 335-357. 7.2 150

138 The complementarity of cooperative and technological competencies: a resource-based perspective.
Journal of Engineering and Technology Management - JET-M, 2001, 18, 1-27. 1.4 128

139 Friends and Strategic Agents. Group and Organization Management, 2001, 26, 124-164. 2.7 28

140 Enabling team wellness: monitoring and maintaining teams after startâ€•up. Team Performance
Management, 2001, 7, 11-20. 0.6 18

141 What Trust Means in E-Commerce Customer Relationships: An Interdisciplinary Conceptual Typology.
International Journal of Electronic Commerce, 2001, 6, 35-59. 1.4 1,434

142 ROUND THE CLOCK: COLLABORATIVE WORK IN THE INTERNATIONAL MOULDING INDUSTRY. International
Journal of Innovation Management, 2001, 05, 49-71. 0.7 2

143 The people make the process: commitment to employees, decision making, and performance. Journal of
Management, 2001, 27, 163-189. 6.3 123

144 A System Cybernetic Approach to the Dynamics of Individual- and Organizational-Level Trust. Human
Relations, 2001, 54, 1045-1063. 3.8 29

145 Understanding Interorganizational Cooperation: Public-Private Collaboration in Regulating Financial
Market Innovation. Organization Science, 2001, 12, 372-388. 3.0 105

146 The Role of Trust in Organizational Settings. Organization Science, 2001, 12, 450-467. 3.0 1,585



10

Citation Report

# Article IF Citations

147 Consumer Trust, Value, and Loyalty in Relational Exchanges. Journal of Marketing, 2002, 66, 15-37. 7.0 2,854

148 Transaction Evaluations and Relationship Intentions. Journal of Hospitality and Tourism Research,
2002, 26, 278-305. 1.8 54

149 Relationship Bonding and Trust as a Foundation for Commitment in U.S.â€“Mexican Strategic Alliances:
A Structural Equation Modeling Approach. Journal of International Marketing, 2002, 10, 53-76. 2.5 165

150 When Does Trust Matter? Antecedents and Contingent Effects of Supervisee Trust on Performance in
Selling New Products in China and the United States. Journal of Marketing, 2002, 66, 61-81. 7.0 310

151 Perceived trustworthiness and inter-firm governance: empirical evidence from the UK printing
industry. Cambridge Journal of Economics, 2002, 26, 139-160. 0.8 89

152
A Study of the Relationship of Butler's Conditions of Trust To Birnbaum's Organizational Models:
Implications for Leaders in Higher Education. Journal of Leadership & Organizational Studies, 2002, 8,
110-116.

0.2 5

153 Trust building in livestock farmers: an exploratory study. Nutrition and Food Science, 2002, 32, 137-144. 0.4 24

154 Leadership and trust facilitating crossâ€•functional team success. Journal of Management Development,
2002, 21, 201-214. 1.1 144

155 Development and test of a model linking safety-specific transformational leadership and occupational
safety.. Journal of Applied Psychology, 2002, 87, 488-496. 4.2 770

156 The Fit Between Purchase Situations and B2B E-Marketplaces and its Impact on Relationship Success.
Journal of Customer Behavior, 2002, 1, 395-414. 0.0 5

157 Behavioral Integrity: The Perceived Alignment Between Managers' Words and Deeds as a Research
Focus. Organization Science, 2002, 13, 18-35. 3.0 610

158 Building Trust in Cross-Cultural Collaborations: Toward a Contingency Perspective. Journal of
Management, 2002, 28, 669-694. 6.3 192

159 Relationship quality and relationship context as antecedents of person- and task-focused
interpersonal citizenship behavior.. Journal of Applied Psychology, 2002, 87, 255-267. 4.2 395

160 Trust and decision making: are managers different in the Peopleâ€™s Republic of China and in Australia?.
Cross Cultural Management, 2002, 9, 30-45. 1.2 38

161 WORK CONTEXT AND THE DEFINITION OF SELF: HOW ORGANIZATIONAL CARE INFLUENCES
ORGANIZATION-BASED SELF-ESTEEM.. Academy of Management Journal, 2002, 45, 894-904. 4.3 167

162 The influence of social interaction on knowledge creation. Journal of Intellectual Capital, 2002, 3,
375-392. 3.1 141

163 Encouraging Knowledge Sharing: The Role of Organizational Reward Systems. Journal of Leadership
and Organizational Studies, 2002, 9, 64-76. 2.1 981

164 The impact of trust on cooperative membership retention, performance, and satisfaction: an
exploratory study. International Food and Agribusiness Management Review, 2002, 5, 41-59. 0.8 144



11

Citation Report

# Article IF Citations

165 Measuring network competence: some international evidence. Journal of Business and Industrial
Marketing, 2002, 17, 119-138. 1.8 172

166 Power distance as a moderator of the relationship between justice and employee outcomes in a sample
of Chinese employees. Journal of Managerial Psychology, 2002, 17, 692-711. 1.3 86

167 The Development of the Organizational Climate Index for High Schools: Its Measure and Relationship
to Faculty Trust. The High School Journal, 2002, 86, 38-49. 0.3 156

168 Proposition d'une Ã©chelle de mesure multidimensionnelle de la confiance dans la marque. Recherche
Et Applications En Marketing, 2002, 17, 41-61. 0.2 211

169 Building an effective global business team. IEEE Engineering Management Review, 2002, 30, 28-28. 1.0 33

170 Predicting Personal Loyalty to a Service Worker. Australasian Marketing Journal, 2002, 10, 24-35. 3.5 23

171 Management Citizenship Behavior and its Consequences. Work and Occupations, 2002, 29, 64-96. 2.3 56

172 Alliance Management as a Source of Competitive Advantage. Journal of Management, 2002, 28, 413-446. 6.3 1,014

173 Work Context and the Definition of self: How Organizational Care Influences Organization-Basei
Self-Esteem. Academy of Management Journal, 2002, 45, 894-904. 4.3 40

174 CONCEPTUALIZING AND MEASURING ETHICAL LEADERSHIP: DEVELOPMENT OF AN INSTRUMENT..
Proceedings - Academy of Management, 2002, 2002, D1-D6. 0.0 14

175 Trust as a mediator of the relationship between organizational justice and work outcomes: test of a
social exchange model. Journal of Organizational Behavior, 2002, 23, 267-285. 2.9 1,171

176 Attorney-client trust among convicted criminal defendants: preliminary examination of the
attorney-client trust scale. Behavioral Sciences and the Law, 2002, 20, 69-87. 0.6 18

177 Dynamic nature of trust in virtual teams. Journal of Strategic Information Systems, 2002, 11, 187-213. 3.3 403

178 Some antecedents and effects of trust in virtual communities. Journal of Strategic Information
Systems, 2002, 11, 271-295. 3.3 1,037

179 AFTER THE INK DRIES: THE INTERACTION OF TRUST AND CONTROL IN US-BASED INTERNATIONAL JOINT
VENTURES. Journal of Management Studies, 2002, 39, 865-886. 6.0 240

180 The role of trust and relationship structure in improving supply chain responsiveness. Industrial
Marketing Management, 2002, 31, 367-382. 3.7 688

181 Trust in leadership: Meta-analytic findings and implications for research and practice.. Journal of
Applied Psychology, 2002, 87, 611-628. 4.2 2,301

182 Title is missing!. Journal of Business Ethics, 2002, 35, 177-189. 3.7 147



12

Citation Report

# Article IF Citations

183 Title is missing!. Social Justice Research, 2003, 16, 41-52. 0.6 69

184 Antecedents and Outcomes of Employees' Trust in Chinese Joint Ventures. Asia Pacific Journal of
Management, 2003, 20, 481-499. 2.9 140

185 Organizational Trustworthiness: An International Perspective. Journal of Business Ethics, 2003, 47,
349-364. 3.7 154

186 Corporate Espionage and Workplace Trust/Distrust. Journal of Business Ethics, 2003, 42, 45-58. 3.7 25

187 Interpreting Dimensions of Consumer Trust in E-Commerce. Information Technology and Management,
2003, 4, 303-318. 1.4 377

188 Trust in Organizational Superiors: Systemic and Collective Considerations. Organization Studies,
2003, 24, 463-491. 3.8 108

189 Trust and TAM in Online Shopping: An Integrated Model. MIS Quarterly: Management Information
Systems, 2003, 27, 51. 3.1 4,899

190 Trust in managerial relationships. Journal of Managerial Psychology, 2003, 18, 282-304. 1.3 143

191 An identity perspective on the propensity of high-tech talent to unionize. Journal of Labor Research,
2003, 24, 31-53. 0.5 29

192 A typology of supplier relations: from determinism to pluralism in inter-firm empirical research.
Journal of Purchasing and Supply Management, 2003, 9, 31-41. 3.1 40

193 Trust and e-commerce: a study of consumer perceptions. Electronic Commerce Research and
Applications, 2003, 2, 203-215. 2.5 677

194 The firm's trust in its university partner as a key mediator in advancing knowledge and new
technologies. IEEE Transactions on Engineering Management, 2003, 50, 362-373. 2.4 80

195 A one-minute measure of the Big Five? Evaluating and abridging Shafer's (1999a) Big Five markers.
Personality and Individual Differences, 2003, 35, 1127-1140. 1.6 46

196 Sources, Signs and Signalling for Fast Trust Creation in Organisational Relationships. European
Management Journal, 2003, 21, 338-350. 3.1 44

197 Personal Networking in Russia and China:. European Management Journal, 2003, 21, 509-519. 3.1 337

198 Can dissimilarity lead to positive outcomes? The influence of open versus closed minds. Journal of
Organizational Behavior, 2003, 24, 295-312. 2.9 71

199 Dynamic pricing in internet retail: Effects on consumer trust. Psychology and Marketing, 2003, 20,
495-513. 4.6 169

200 Behavioral aspects in construction partnering. International Journal of Project Management, 2003, 21,
333-343. 2.7 179



13

Citation Report

# Article IF Citations

201 On-line trust: concepts, evolving themes, a model. International Journal of Human Computer Studies,
2003, 58, 737-758. 3.7 855

202 The researcher's dilemma: evaluating trust in computer-mediated communication. International
Journal of Human Computer Studies, 2003, 58, 759-781. 3.7 138

203 Technology fears: distrust and cultural persistence in electronic marketplace adoption. Journal of
Strategic Information Systems, 2003, 12, 169-199. 3.3 85

204 Building trust early: the influence of first and second order expectations on trust in international
channels of distribution. International Business Review, 2003, 12, 421-443. 2.6 20

205 BEHAVIORAL MANAGEMENT AND TASK PERFORMANCE IN ORGANIZATIONS: CONCEPTUAL BACKGROUND,
META-ANALYSIS, AND TEST OF ALTERNATIVE MODELS. Personnel Psychology, 2003, 56, 155-194. 2.2 274

206 A Model of Supplier Integration into New Product Development*. Journal of Product Innovation
Management, 2003, 20, 284-299. 5.2 379

207 Success Factors for Integrating Suppliers into New Product Development. Journal of Product
Innovation Management, 1997, 14, 190-202. 5.2 347

208 An Empirical Study of the Effect of Knowledge Management Processes at Individual, Group, and
Organizational Levels*. Decision Sciences, 2003, 34, 225-260. 3.2 255

209 Critical Success Factors for Manufacturing Networks as Perceived by Network Coordinators. Journal
of Small Business Management, 2003, 41, 325-345. 2.8 119

210 Top management staffing in international strategic alliances: a conceptual explanation of decision
perspective and objective formation. International Business Review, 2003, 12, 173-191. 2.6 9

211 Breaking the Silence: The Moderating Effects of Self-Monitoring in Predicting Speaking Up in the
Workplace*. Journal of Management Studies, 2003, 40, 1537-1562. 6.0 291

212 An Empirical Test of Trust-Building Processes and Outcomes in Sales Managerâ€“Salesperson
Relationships. Journal of the Academy of Marketing Science, 2003, 31, 189-200. 7.2 180

213
Organization structure as a moderator of the relationship between procedural justice, interactional
justice, perceived organizational support, and supervisory trust.. Journal of Applied Psychology, 2003,
88, 295-305.

4.2 378

215 Work team trust and effectiveness. Personnel Review, 2003, 32, 605-622. 1.6 336

216 Trust as an Organizing Principle. Organization Science, 2003, 14, 91-103. 3.0 1,218

217 Network competence. Journal of Business Research, 2003, 56, 745-755. 5.8 713

218 Accounting for trust: some empirical evidence. Management Accounting Research, 2003, 14, 219-234. 1.8 63

219 Personality, transformational leadership, trust, and the 2000 U.S. presidential vote. Leadership
Quarterly, 2003, 14, 161-192. 3.6 74



14

Citation Report

# Article IF Citations

221 Racioethnic Diversity and Group Membersâ€™ Experiences. Group and Organization Management, 2003, 28,
75-106. 2.7 90

222 Cognitive and affective dimensions of trust in developing team performance. Team Performance
Management, 2003, 9, 131-135. 0.6 119

223 The Outsourcing of Training and Development: Factors Impacting Client Satisfaction. Journal of
Management, 2003, 29, 207-229. 6.3 111

224 In the Eyes of the Beholder: The Relationship Between Subordinates' Felt Trustworthiness and their
Work Attitudes and Behaviors. Journal of Leadership and Organizational Studies, 2003, 10, 17-33. 2.1 78

225 Levels of Organizational Trust in Individualist Versus Collectivist Societies: A Seven-Nation Study.
Organization Science, 2003, 14, 81-90. 3.0 487

226 A dynamic theory of collaboration: a structural approach to facilitating intergovernmental use of
information technology. , 2003, , . 22

227 EMOTIONAL INTELLIGENCE, LEADERSHIP EFFECTIVENESS, AND TEAM OUTCOMES. International Journal of
Organizational Analysis, 2003, 11, 21-40. 0.5 264

228 Perceived Trustworthiness Within the Organization: The Moderating Impact of Communication
Frequency on Trustor and Trustee Effects. Organization Science, 2003, 14, 32-44. 3.0 353

230 Trust, procedural justice and decisionâ€•making style: a study of collective and private enterprises in the
context of Chinaâ€™s reform. Managerial Finance, 2003, 29, 1-13. 0.7 3

231 HOW MUCH SHOULD I GIVE AND HOW OFTEN? THE EFFECTS OF GENEROSITY AND FREQUENCY OF FAVOR
EXCHANGE ON SOCIAL STATUS AND PRODUCTIVITY.. Academy of Management Journal, 2003, 46, 539-553. 4.3 261

232 Trust in electronic environments. , 2003, , . 105

233 Trust and monitoring in governance processes: lessons from landscape management by farmers in a
Dutch municipality. Journal of Environmental Policy and Planning, 2003, 5, 379-396. 1.5 19

235 Roots of Identity in Real Estate Industry. Corporate Reputation Review, 2003, 6, 178-196. 1.1 9

236 Optimal trust and teamwork: from groupthink to teamthink. International Journal of Productivity
and Performance Management, 2003, 52, 229-233. 0.3 27

237 TRUST AND BUSINESS-TO-BUSINESS E-COMMERCE COMMUNICATIONS AND PERFORMANCE. Advances in
Business Marketing and Purchasing, 0, , 359-434. 0.3 2

238 Contextual Confidence and Active Trust Development in the Chinese Business Environment.
Organization Science, 2003, 14, 69-80. 3.0 286

240 Merger as Marriage: Communication Issues in Postmerger Integration. Health Care Management
Review, 2003, 28, 55-67. 0.6 21

241 FEELING AND BELIEVING: THE INFLUENCE OF EMOTION ON TRUST.. Proceedings - Academy of Management,
2003, 2003, B1-B6. 0.0 6



15

Citation Report

# Article IF Citations

242 Knowledge-Sharing Hostility in Russian Firms. California Management Review, 2003, 45, 59-77. 3.4 267

243 STRATEGIC LEADERSHIP IN GLOBAL BUSINESS ORGANIZATIONS: BUILDING TRUST AND SOCIAL CAPITAL.
Advances in Global Leadership, 0, , 9-35. 0.8 16

244 Social capital and the dynamics of business negotiations between the northern Europeans and the
Chinese. International Marketing Review, 2003, 20, 262-285. 2.2 36

245 The interactive effect of leader-member exchange and communication frequency on performance
ratings.. Journal of Applied Psychology, 2003, 88, 764-772. 4.2 214

246 Online bargaining and interpersonal trust.. Journal of Applied Psychology, 2003, 88, 113-120. 4.2 268

247 Innovation and learning. International Journal of Innovation and Learning, 2003, 1, 9. 0.4 145

248 The role and importance of motivation in TQM success. International Journal of Management and
Decision Making, 2003, 4, 272. 0.1 2

249 Issues in designing personal knowledge exchanges. Information Technology and People, 2003, 16,
306-325. 1.9 10

250 How Much Should I Give and How Often? The Effects of Generosity and Frequency of Favor Exchange
on Social Status and Productivity. Academy of Management Journal, 2003, 46, 539-553. 4.3 69

251 Minimal Network : A Contribution to the Understanding of Control in Trust-Based Organizations.
International Studies of Management and Organization, 2003, 33, 94-120. 0.4 6

252 Social Capital in Multinational Corporations and a Micro-Macro Model of its Formation. Academy of
Management Review, 2003, 28, 297-317. 7.4 482

253 Quality of the Employment Relationship: Trust and Job Insecurity. , 2003, , 93-127. 0

254 The Effects of Reputation and Post Violation Communication on Trust and Distrust. SSRN Electronic
Journal, 2003, , . 0.4 5

255 Virtual Team Trust. Information Resources Management Journal, 2003, 16, 35-55. 0.8 77

256 Trust in Management: The Effect of Managerial Trustworthy Behavior and Reciprocity. SSRN
Electronic Journal, 2003, , . 0.4 4

257 Environment-Strategy-Performance Linkages: A Study of Indian Firms during Economic Liberalization.
Vikalpa, 2004, 29, 9-24. 0.8 23

258 Determinants and Effects of Subjectivity in Incentives. Accounting Review, 2004, 79, 409-436. 1.7 376

259 Trust and Formal Contracts in Interorganizational Relationships - Substitutes and Complements. SSRN
Electronic Journal, 2004, , . 0.4 12



16

Citation Report

# Article IF Citations

260 Psigologiese kragte en die effektiwiteit van werkspanne in 'n chemiese nywerheid. SA Journal of
Industrial Psychology, 2004, 30, . 0.5 1

261 Dispositional Trust and Distrust Distinctions in Predicting High- and Low-Risk Internet Expert Advice
Site Perceptions. E-Service Journal, 2004, 3, 35. 0.6 221

262 How â€œplaced trustâ€• works in a service encounter. Journal of Services Marketing, 2004, 18, 45-59. 1.7 26

263 The effect of cognitive trust on hostage relationships. Journal of Services Marketing, 2004, 18,
384-394. 1.7 22

264 Assessing trust among IS personnel: a view of general trust, trust of management and
inter-organizational trust. , 2004, , . 2

265 Trust in virtual teams: towards an integrative model of trust formation. , 2004, , . 79

267 Ideas in Currency and OD Practice. Journal of Applied Behavioral Science, The, 2004, 40, 403-422. 2.0 49

269 Knowledge and the development of interpersonal trust: a dynamic model. , 2004, , . 21

270 Trust Me: A Scale for Measuring Managerâ€•Employee Trust. Management Research, 2004, 2, 115-132. 0.5 55

271 Hotel Room Reservation Employees Relationship with Customers and Customer Trust, Commitment
and Hotel Performance. International Journal of Tourism Sciences, 2004, 4, 85-99. 1.2 2

272 The Role of Facilitating Conditions in Developing Trust for Successful Electronic Marketplace
Participation. Journal of Internet Commerce, 2004, 3, 95-110. 3.5 7

273 A model for investigating the effects of machine autonomy on human behavior. , 2004, , . 12

274 Personalisation and Trust: A Reciprocal Relationship?. Human-computer Interaction Series, 2004, ,
39-55. 0.4 38

275 Interpersonal Traits, Complementarity, and Trust in Virtual Collaboration. Journal of Management
Information Systems, 2004, 20, 115-138. 2.1 147

276 Working Together Apart? Building a Knowledge-Sharing Culture for Global Virtual Teams. Creativity
and Innovation Management, 2004, 13, 15-29. 1.9 230

277 Faces of Governance of Production Cooperatives: An Exploratory Study of Ten French Cooperatives.
Annals of Public and Cooperative Economics, 2004, 75, 89-111. 1.3 27

278 Reward allocation decisions of Chinese managers: Influence of employee categorization and
allocation context. Asian Journal of Social Psychology, 2004, 7, 221-232. 1.1 18

279 Trust, commitment and team working: the paradox of virtual organizations. Global Networks, 2004, 4,
375-390. 1.7 55



17

Citation Report

# Article IF Citations

280 The Effectiveness and Trustworthiness of Faith-Based and Other Service Organizations: A Study of
Recipients' Perceptions. Journal for the Scientific Study of Religion, 2004, 43, 1-17. 0.9 49

281 REMOTE CONTROL: PREDICTORS OF ELECTRONIC MONITORING INTENSITY AND SECRECY. Personnel
Psychology, 2004, 57, 377-410. 2.2 35

282 Understanding Barriers to Peace: Reflecting on Israeli-Palestinian Economic Negotiations. Negotiation
Journal, 2004, 20, 383-400. 0.3 0

283 Supportiveness of Organizational Climate, Market Orientation, and New Product Performance in
Chinese Firms. Journal of Product Innovation Management, 2004, 21, 375-388. 5.2 119

284 The Role of Trust and Contractual Safeguards on Cooperation in Non-equity Alliances. Journal of
Management, 2004, 30, 471-485. 6.3 372

285 Virtual Teams: What Do We Know and Where Do We Go From Here?. Journal of Management, 2004, 30,
805-835. 6.3 957

286 Careers and academic research collaborations: An inductive process framework for understanding
successful collaborations. Journal of Vocational Behavior, 2004, 64, 308-319. 1.9 47

287 Successful localization programs in China: an important element in strategy implementation. Journal
of World Business, 2004, 39, 268-282. 4.6 67

288 Relational Risks Perception in European Biotechnology Alliances:. European Management Journal,
2004, 22, 546-556. 3.1 54

289 On the Intricacies of the Chinese Guanxi: A Process Model of Guanxi Development. Asia Pacific Journal
of Management, 2004, 21, 305-324. 2.9 774

290 The Role of Trustworthiness in Maintaining Employee Commitment During Restructuring in China. Asia
Pacific Journal of Management, 2004, 21, 515-533. 2.9 20

291 Friendship and Advice Networks in the Context of Changing Professional Values. Administrative
Science Quarterly, 2004, 49, 238-262. 4.8 274

292 The Adaptive Consequences of Pride in Personal Selling. Journal of the Academy of Marketing Science,
2004, 32, 386-402. 7.2 130

293 The psychological conditions of meaningfulness, safety and availability and the engagement of the
human spirit at work. Journal of Occupational and Organizational Psychology, 2004, 77, 11-37. 2.6 2,047

294 Understanding Customer Trust in Agent-Mediated Electronic Commerce, Web-Mediated Electronic
Commerce, and Traditional Commerce. Information Technology and Management, 2004, 5, 181-207. 1.4 222

295 The Risk-Based View of Trust: A Conceptual Framework. Journal of Business and Psychology, 2004, 19,
85-116. 2.5 322

296 Introduction: Understanding organizational trustâ€‰â€‰â€“ foundations, constellations, and issues of
operationalisation. Journal of Managerial Psychology, 2004, 19, 556-570. 1.3 111

297 Senior management relationships and trust: an exploratory study. Journal of Managerial Psychology,
2004, 19, 571-587. 1.3 25



18

Citation Report

# Article IF Citations

298 Coâ€•worker trust as a social catalyst for constructive employee attitudes. Journal of Managerial
Psychology, 2004, 19, 608-622. 1.3 169

299 The role of competenceâ€•based trust and organizational identification in continuous improvement.
Journal of Managerial Psychology, 2004, 19, 623-639. 1.3 89

300 Transformational leadership and shared values: the building blocks of trust. Journal of Managerial
Psychology, 2004, 19, 588-607. 1.3 316

301 Measuring dimensions of perceived e-business risks. Information Systems and E-Business Management,
2004, 2, 31. 2.2 28

302 Balancing between stability and variety: Identity and trust trade-offs in networks. Industrial
Marketing Management, 2004, 33, 251-259. 3.7 51

303 Development and effects of client trust in criminal defense attorneys: preliminary examination of the
congruence model of trust development. Behavioral Sciences and the Law, 2004, 22, 197-214. 0.6 17

304 Client-project manager engagements, trust, and loyalty. Journal of Organizational Behavior, 2004, 25,
997-1013. 2.9 58

305 Trust and relationship commitment in the United Kingdom voluntary sector: Determinants of donor
behavior. Psychology and Marketing, 2004, 21, 613-635. 4.6 168

306 Interpersonal trust in cross-functional, geographically distributed work: A longitudinal study.
Information and Organization, 2004, 14, 1-26. 3.1 170

307 Global Marketing Networks and the Development of Trust. Journal of Marketing Channels, 2004, 11,
21-41. 0.4 16

308 The development of political skill and political capital by global leaders through global assignments.
International Journal of Human Resource Management, 2004, 15, 1173-1188. 3.3 58

309 Activating trust: the redefinition of roles and relationships in an international construction project.
International Marketing Review, 2004, 21, 187-201. 2.2 44

310 The Strength of Weak Ties You Can Trust: The Mediating Role of Trust in Effective Knowledge Transfer.
Management Science, 2004, 50, 1477-1490. 2.4 2,029

311 INSTITUTIONAL DYNAMICS AND THE NEGOTIATION PROCESS: COMPARING INDIA AND CHINA. International
Journal of Conflict Management, 2004, 15, 304-334. 1.0 80

312 Comfort your online customer: quality, trust and loyalty on the internet. Managing Service Quality,
2004, 14, 446-456. 2.4 553

313 Leader political skill and employee reactions. Leadership Quarterly, 2004, 15, 493-513. 3.6 192

314 When and How Trustworthiness Matters: Knowledge Transfer and the Moderating Effect of Causal
Ambiguity. Organization Science, 2004, 15, 600-613. 3.0 462

315 NORMAL ACTS OF IRRATIONAL TRUST: MOTIVATED ATTRIBUTIONS AND THE TRUST DEVELOPMENT PROCESS.
Research in Organizational Behavior, 2004, 26, 75-101. 0.9 141



19

Citation Report

# Article IF Citations

316 Do ''innovative'' Human Resource Management practices lead to enhanced performance in public
organisations?. International Journal of Human Resources Development and Management, 2004, 4, 223. 0.0 3

317 Trust Building in Virtual Salespersons Versus in Human Salespersons: Similarities and Differences.
E-Service Journal, 2004, 3, 49. 0.6 54

318 Governance and competence: how can they be combined?. Cambridge Journal of Economics, 2004, 28,
505-525. 0.8 120

319 TRUSTSCAPES AND DISTRUSTSCAPES: A MULTI-LEVEL APPROACH FOR UNDERSTANDING STABILITY AND
CHANGE. Research in Multi-Level Issues, 0, , 91-148. 0.5 6

320 Building internet trust: signalling through trustmarks. International Journal of Internet Marketing
and Advertising, 2004, 1, 251. 0.1 20

321 We all stand together: using cluster associations to create worldwide presence for SMEs.
International Journal of Management and Decision Making, 2004, 5, 35. 0.1 0

322
The buyer-supplier long-term partnership effects upon the buyer's operational performance in the
Taiwan center-satellite factory system. International Journal of Technology Management, 2004, 28,
243.

0.2 3

323 MANAGERIAL ACTION TO BUILD CONTROL, TRUST, AND FAIRNESS IN ORGANIZATIONS: THE EFFECT OF
CONFLICT.. Proceedings - Academy of Management, 2005, 2005, E1-E6. 0.0 1

324 Emergence of a third culture: shared leadership in international strategic alliances. International
Marketing Review, 2005, 22, 67-95. 2.2 56

325 ì„œë¹„ìŠ¤ ì œê³µìž•ì•˜ ë¹„ì–¸ì–´ì • ì»¤ë®¤ë‹ˆì¼€ì•´ì…˜ì—• ê´€í•œ ì—°êµ¬. Journal of Global Academy of Marketing Science, 2005, 15, 117-148.0.8 7

326 A dynamic model of trust development and knowledge sharing in strategic alliances. Journal of
General Management, 2005, 31, 41-57. 0.8 36

327 Information technologies and human behaviours as interacting knowledge management enablers.
International Journal of Management Concepts and Philosophy, 2005, 1, 175. 0.1 7

328 Customer relationships in the eâ€•economy: mutual friends or just a veneering?. Qualitative Market
Research, 2005, 8, 454-469. 1.0 5

329 The role of guides in artistic industries. Managing Service Quality, 2005, 15, 577-590. 2.4 53

330 Structured Interview Questions for Selecting Productive, Emotionally Mature, and Helpful
Employees. Health Care Manager, 2005, 24, 209-215. 1.4 15

331 Why Trust Matters. Journal of Nursing Administration, 2005, 35, 421-423. 0.7 11

332 Aboriginal land rights and development: corporations and trust. International Journal of
Entrepreneurship and Small Business, 2005, 2, 134. 0.2 7

333 Leading Together, Working Together: The Role of Team Shared Leadership in Building Collaborative
Capital in Virtual Teams. Advances in Interdisciplinary Studies of Work Teams, 0, , 183-209. 0.0 8



20

Citation Report

# Article IF Citations

334 A study of Russian, Polish, and U.S. self and peer raters: Moderators of rating agreement.
International Journal of Commerce and Management, 2005, 15, 205-220. 0.5 2

335 The success of international development projects, trust and communication: an African perspective.
International Journal of Project Management, 2005, 23, 237-252. 2.7 233

336 Behavior change versus culture change: Divergent approaches to managing workplace safety. Safety
Science, 2005, 43, 105-129. 2.6 224

337 Knowledge networks in new product development projects: A transactive memory perspective.
Information and Management, 2005, 42, 1105-1120. 3.6 294

338 Consumer Trust and Advice Acceptance: The Moderating Roles of Benevolence, Expertise, and Negative
Emotions. Journal of Consumer Psychology, 2005, 15, 141-148. 3.2 99

339 Relational quality and inter-personal trust in strategic alliances. European Management Review, 2005,
2, 15-27. 2.2 64

340 Density and strength of ties in innovation networks: an analysis of multimedia and biotechnology.
European Management Review, 2005, 2, 179-197. 2.2 142

341 Public Administrators' Trust in Citizens: A Missing Link in Citizen Involvement Efforts. Public
Administration Review, 2005, 65, 273-285. 2.9 218

342 Trust in managers: a study of why Swedish subordinates trust their managers. Business Ethics, 2005,
14, 392-404. 3.5 20

343 The Socialâ€“Economicâ€“Psychological model of technology adoption and usage: an application to
online investing. Decision Support Systems, 2005, 39, 505-524. 3.5 106

344 Trust in inter-organizational exchanges: a case study in business to business electronic commerce.
Decision Support Systems, 2005, 39, 525-544. 3.5 140

345 African-American students' early trust beliefs in work-based mentors. Journal of Vocational Behavior,
2005, 66, 501-515. 1.9 13

346 Learning to trust: a study of interfirm trust dynamics in Vietnam. Journal of World Business, 2005, 40,
203-221. 4.6 61

347 Negotiating complexity and legitimacy in independent power project development. Journal of World
Business, 2005, 40, 302-320. 4.6 17

348 Ethical leadership: A social learning perspective for construct development and testing.
Organizational Behavior and Human Decision Processes, 2005, 97, 117-134. 1.4 3,100

349 Integrating Specific Knowledge: Insights From the Kennedy Space Center. IEEE Transactions on
Engineering Management, 2005, 52, 301-315. 2.4 78

350 Outsourcing relationships between firms and their training providers: The role of trust. Human
Resource Development Quarterly, 2005, 16, 7-25. 2.1 33

351 The reciprocal nature of trust: a longitudinal study of interacting teams. Journal of Organizational
Behavior, 2005, 26, 625-648. 2.9 244



21

Citation Report

# Article IF Citations

352 Is it pay levels or pay raises that matter to fairness and turnover?. Journal of Organizational Behavior,
2005, 26, 899-921. 2.9 106

353 The mechanics of trust: A framework for research and design. International Journal of Human
Computer Studies, 2005, 62, 381-422. 3.7 352

354 The Formation of Managerial Networks of Foreign Firms in China: The Effects of Strategic
Orientations. Asia Pacific Journal of Management, 2005, 22, 423-443. 2.9 133

355 The benefits of evaluating performance subjectively. Performance Improvement, 2005, 44, 26-32. 0.4 8

356 Structural vs. relational embeddedness: social capital and managerial performance. Strategic
Management Journal, 2005, 26, 1129-1151. 4.7 1,003

357 The Effect of Control Systems on Trust and Cooperation in Collaborative Environments. Accounting
Review, 2005, 80, 477-500. 1.7 297

358 The Differential Roles of Respect and Trust on Negotiation. SSRN Electronic Journal, 2005, , . 0.4 2

359 Density and Strength of Ties in Innovation Networks: An Analysis of Multi-Media and Biotechnology.
SSRN Electronic Journal, 2005, , . 0.4 13

360 Trust and Distrust in Work Relationships: A Grounded Approach. SSRN Electronic Journal, 2005, , . 0.4 2

361 Ethical segmentation of consumers in developing countries: a comparative analysis. International
Marketing Review, 2005, 22, 225-246. 2.2 85

362 Collaboration, conflict and control. Software Engineering Notes: an Informal Newsletter of the
Special Interest Committee on Software Engineering / ACM, 2005, 30, 1-2. 0.5 2

363 Sex and sex dissimilarity effects in ongoing teams: Some surprising findings. Human Relations, 2005, 58,
191-221. 3.8 30

364 Learning to Trust. , 2005, , 65-81. 6

365 Critical factors affecting the firm to share knowledge with trading partners. , 2005, , . 5

366 Making it Personal: How Personalization Affects Trust Over Time. , 0, , . 19

367 Comparing Customer Trust in Virtual Salespersons With Customer Trust in Human Salespersons. , 0, , . 14

368 Trust in Management and Performance: Who Minds the Shop While the Employees Watch the Boss?.
Academy of Management Journal, 2005, 48, 874-888. 4.3 779

369 The Evolution of Intra-Organizational Trust Networks. International Sociology, 2005, 20, 339-369. 0.4 57



22

Citation Report

# Article IF Citations

370 Attitudes Toward Workplace Fun: A Three Sector Comparison. Journal of Leadership and
Organizational Studies, 2005, 12, 1-17. 2.1 102

371 Guanxi, Trust, and Long-Term Orientation in Chinese Business Markets. Journal of International
Marketing, 2005, 13, 28-56. 2.5 339

372 Moments in Time: Metacognition, Trust, and Outcomes in Dyadic Negotiations. Personality and Social
Psychology Bulletin, 2005, 31, 1696-1707. 1.9 89

373 Task and Relationship-Oriented Trust In Leaders. Journal of Leadership and Organizational Studies,
2005, 12, 65-81. 2.1 25

374 Brand trust and brand extension acceptance: the relationship. Journal of Product and Brand
Management, 2005, 14, 4-13. 2.6 129

375 Trust Building Among Strangers. Management Science, 2005, 51, 519-530. 2.4 53

376 Teacherâ€•principal relationships. Journal of Educational Administration, 2005, 43, 260-277. 0.8 98

377 The organizational trust of elementary schools and dimensions of student bullying. International
Journal of Educational Management, 2005, 19, 469-485. 0.9 19

378 Is collectivism a liability? The impact of culture on organizational trust and customer orientation: a
seven-nation study. Journal of Business Research, 2005, 58, 96-102. 5.8 85

379 Trust and commitment influences on customer retention: insights from business-to-business services.
Journal of Business Research, 2005, 58, 126-140. 5.8 473

380 Cognitive and affective trust in service relationships. Journal of Business Research, 2005, 58, 500-507. 5.8 942

381 Feeling and Believing: The Influence of Emotion on Trust.. Journal of Personality and Social
Psychology, 2005, 88, 736-748. 2.6 919

382 An Integrated Approach to Online Partnership Building. , 0, , . 2

383 Human resource information systems (HRIS) and technology trust. Journal of Information Science,
2005, 31, 340-353. 2.0 116

384 Divide and conquer. , 2005, , . 31

385 Leadership Climate in the Public Sector: Feelings Matter Too!. International Journal of Public
Administration, 2005, 28, 397-416. 1.4 24

386 The production of trust during organizational change. Journal of Change Management, 2005, 5,
221-245. 2.3 125

387 From supplyâ€•chain management to value network advocacy: implications for eâ€•supply chains. Supply
Chain Management, 2005, 10, 77-83. 3.7 70



23

Citation Report

# Article IF Citations

388 High-Performance Work Systems and Occupational Safety.. Journal of Applied Psychology, 2005, 90,
77-93. 4.2 625

389 Reconceptualizing and Managing Reputation Risk in the Knowledge Economy: Toward Reputable Action.
Organization Science, 2005, 16, 308-322. 3.0 114

390 The Role of Trust in the Modern Administrative State. Administration and Society, 2005, 37, 611-635. 1.2 162

391 Empirical tests of optimal cognitive distance. Journal of Economic Behavior and Organization, 2005,
58, 277-302. 1.0 264

392 Organizational learning capability: a proposal of measurement. Journal of Business Research, 2005, 58,
715-725. 5.8 479

393 Strategic decision making in start-ups: the effect of top management team organization and processes
on speed and comprehensiveness. Journal of Business Venturing, 2005, 20, 519-541. 4.0 132

394 Exploring the role of relationship variables in predicting customer voice to a service worker. Journal
of Retailing and Consumer Services, 2005, 12, 83-97. 5.3 44

395 The impact of downsizing on trust and employee practices in high tech firms: A longitudinal analysis.
Journal of High Technology Management Research, 2005, 16, 193-207. 2.7 29

396 Studentsâ€™ accounts of their participation in an intensive long-term learning community. International
Journal of Educational Research, 2005, 43, 183-207. 1.2 32

397 Preparing undergraduate students for work in virtual product development teams. Computers and
Education, 2005, 44, 357-376. 5.1 19

398 Structural Equation Model of Trust and Partnering Success. Journal of Management in Engineering -
ASCE, 2005, 21, 70-80. 2.6 164

399 Teacher team commitment, teamwork and trust: exploring associations. Journal of Educational
Administration, 2005, 43, 462-479. 0.8 75

400 Equity and relationship quality influences on organizational citizenship behaviors. Personnel Review,
2005, 34, 406-422. 1.6 200

401 Threeâ€•dozen knowledgeâ€•sharing barriers managers must consider. Journal of Knowledge Management,
2005, 9, 18-35. 3.2 920

402 A correlation of servant leadership, leader trust, and organizational trust. Leadership and
Organization Development Journal, 2005, 26, 6-22. 1.6 344

403 Trust, Contract and Relationship Development. Organization Studies, 2005, 26, 813-840. 3.8 482

404 The relationship between trust, HRM practices and firm performance. International Journal of Human
Resource Management, 2005, 16, 1600-1622. 3.3 203

405 A conceptual model integrating trust into planned change activities to enhance technology adoption
behavior. Journal of Information Science, 2006, 32, 434-448. 2.0 76



24

Citation Report

# Article IF Citations

406 The Creation of Trust Through Interaction and Exchange. Group and Organization Management, 2006,
31, 628-650. 2.7 55

407 Are All Distributed Teams the Same? Differentiating Between Temporary and Ongoing Distributed
Teams. Small Group Research, 2006, 37, 662-700. 1.8 133

408 Measuring trust inside organisations. Personnel Review, 2006, 35, 557-588. 1.6 424

409 Perceived Support as a Mediator of the Relationship Between Justice and Trust. Group and
Organization Management, 2006, 31, 442-468. 2.7 142

410 The Relationship between Interpersonal Trust, Employee Satisfaction, and Employee Loyalty. Total
Quality Management and Business Excellence, 2006, 17, 1261-1271. 2.4 161

411 The effect of buyer feedback scores on internet auction prices. Journal of Organizational Computing
and Electronic Commerce, 2006, 16, 51-64. 1.0 13

412 On the Potential for Advertising to Facilitate Trust in the Advertised Brand. Journal of Advertising,
2006, 35, 101-112. 4.1 63

413
Trustmarks, Objective-Source Ratings, and Implied Investments in Advertising: Investigating Online
Trust and the Context-Specific Nature of Internet Signals. Journal of the Academy of Marketing
Science, 2006, 34, 308-323.

7.2 213

414 Trust and Citizen Involvement Decisions. Administration and Society, 2006, 38, 573-595. 1.2 76

415 Effects of Process Feedback on Motivation, Satisfaction, and Performance in Virtual Teams. Small
Group Research, 2006, 37, 459-489. 1.8 187

416 A crossâ€•cultural study of supervisory trust. International Journal of Manpower, 2006, 27, 764-787. 2.5 21

417 Exploring associations between employee empowerment and interpersonal trust in managers. Journal
of Management Development, 2006, 25, 101-117. 1.1 84

418
Knowledge Sharing in Public Sector Organizations: The Effect of Organizational Characteristics on
Interdepartmental Knowledge Sharing. Journal of Public Administration Research and Theory, 2006, 17,
581-606.

2.2 207

419 Ethical leadership: A review and future directions. Leadership Quarterly, 2006, 17, 595-616. 3.6 2,287

420 Management control systems, cooperation and performance in strategic supply relationships: A
survey in the mines. Management Accounting Research, 2006, 17, 315-339. 1.8 195

421 Vassal or lord buyers: How to exert management control in asymmetric interfirm transactional
relationships?. Management Accounting Research, 2006, 17, 259-287. 1.8 63

422 Active trust development of local senior managers in international subsidiaries. Journal of Business
Research, 2006, 59, 73-80. 5.8 40

423 Individual values, Organizational Context, and self-perceptions of employee creativity: Evidence from
Egyptian organizations. Journal of Business Research, 2006, 59, 233-241. 5.8 124



25

Citation Report

# Article IF Citations

424 Social capital, customer service orientation and creativity in retail stores. Journal of Business
Research, 2006, 59, 1214-1221. 5.8 89

425 Customer loyalty to one service worker: Should it be discouraged?. International Journal of Research
in Marketing, 2006, 23, 79-91. 2.4 116

426 Trust and the Auditor-Client Relationship: An Exploratory Study*. SSRN Electronic Journal, 2006, , . 0.4 2

427 A Qualitative Analysis of Conflict Types: An Intragroup Conflict. SSRN Electronic Journal, 2006, , . 0.4 2

428 Forms, Sources and Processes of Trust. SSRN Electronic Journal, 2006, , . 0.4 5

429 Trust, Power (A)Symmetry and Misrepresentation in Negotiation. SSRN Electronic Journal, 2006, , . 0.4 0

430 Embodied Cognition, Organization and Innovation. SSRN Electronic Journal, 2006, , . 0.4 0

431
Faculty-Department-Chair Relationships: Examining the Nexus of Empowerment and Interpersonal
Trust in Community Colleges in the Context of Change. International Journal of Educational Reform,
2006, 15, 266-288.

0.4 3

432 Exploring Requisites and Antecedents of Continuous Innovation. SSRN Electronic Journal, 2006, , . 0.4 1

433 Social Capital, Institutions and Trust. SSRN Electronic Journal, 2006, , . 0.4 11

434 Building Collegial Information Networks: A Theory of Advice Network Generation. Academy of
Management Review, 2006, 31, 615-637. 7.4 267

435 A case study of information and communication technology in emergency management training.
International Journal of Emergency Management, 2006, 3, 332. 0.2 11

436 Multiple intelligence theory, knowledge identification and trust. Knowledge Management Research
and Practice, 2006, 4, 207-215. 2.7 4

437 Toward a better understanding of psychological contract breach: A study of customer service
employees.. Journal of Applied Psychology, 2006, 91, 166-175. 4.2 239

438 What do people value when they negotiate? Mapping the domain of subjective value in negotiation..
Journal of Personality and Social Psychology, 2006, 91, 493-512. 2.6 362

439 Perceived trustworthiness of knowledge sources: The moderating impact of relationship length..
Journal of Applied Psychology, 2006, 91, 1163-1171. 4.2 230

440 RÃ©tablir la confiance dans lâ€™entreprise par le recours Ã  la mÃ©diation. Industrial Relations, 2006, 61,
271-295. 0.2 10

441 Elements of a Cognitive Theory of the Firm. Advances in Austrian Economics, 0, , 145-175. 0.4 11



26

Citation Report

# Article IF Citations

442 Gender differences and similarities in judgments of trustworthiness. Gender in Management, 2006, 21,
195-210. 0.8 18

443 Are they for real? The interpersonal and intrapersonal outcomes of perceived authenticity.
International Journal of Work Organisation and Emotion, 2006, 1, 204. 0.1 27

444 Antecedents to team member commitment from near and far. Information Technology and People,
2006, 19, 299-322. 1.9 60

445 Conflict and collaboration in headquartersâ€•subsidiary relationships. International Journal of
Conflict Management, 2006, 17, 332-351. 1.0 18

446 Strategic change of firms in response to economic liberalisation in an emerging market economy.
International Journal of Strategic Change Management, 2006, 1, 20. 0.7 3

447 Dynamics of Trust in Guanxi Networks. Research on Managing Groups and Teams, 0, , 95-113. 0.6 12

448 Antecedents of Target Firm Membersâ€™ Trust in the Acquiring Firm's Management: A Decision-Making
Simulation. Advances in Mergers and Acquisitions, 0, , 69-89. 0.8 12

449 The moderating role of development stage in free/open source software project performance.
Software Process Improvement and Practice, 2006, 11, 177-191. 1.1 29

450 Morality Information, Performance Information, and the Distinction Between Trust and
Confidence<sup>1</sup>. Journal of Applied Social Psychology, 2006, 36, 383-416. 1.3 128

451 Development of organizational trust among employees from a contextual perspective. Business Ethics,
2006, 15, 130-141. 3.5 67

452 Continuous Improvement and Collaborative Improvement: Similarities and Differences. Creativity and
Innovation Management, 2006, 15, 060929051601001-???. 1.9 4

453 Post-Formation Processes in Eastern and Western European Joint Ventures*. Journal of Management
Studies, 2006, 43, 203-229. 6.0 86

454 Guanxi networks and members' effectiveness in Chinese work teams: Mediating effects of trust
networks. Asian Journal of Social Psychology, 2006, 9, 79-95. 1.1 48

455 Trust: Missing Piece(s) in the Safety Puzzle. Risk Analysis, 2006, 26, 1097-1104. 1.5 64

456 The Role of Distrust in Offshore Safety Performance. Risk Analysis, 2006, 26, 1151-1159. 1.5 42

457
The Effects of Formal Controls on Supervisee Trust in the Manager in New Product Selling: Evidence
from Young and Inexperienced Salespeople in China*. Journal of Product Innovation Management,
2006, 23, 342-358.

5.2 59

458 The Performance-Trust Link: Implications for Performance Measurement. Public Administration
Review, 2006, 66, 114-126. 2.9 322

459 How Much do you Trust Me? The Dark Side of Relational Trust in New Business Creation in Established
Companies. Entrepreneurship Theory and Practice, 2006, 30, 541-559. 7.1 134



27

Citation Report

# Article IF Citations

460 Do I Contribute More When I Trust More? Differential Effects of Cognition- and Affect-Based Trust.
Management and Organization Review, 2006, 2, 43-66. 1.8 104

461 Managerial Knowledge Sharing: The Role of Individual, Interpersonal, and Organizational Factors.
Management and Organization Review, 2006, 2, 15-41. 1.8 246

462 Opportunism in Inter-firm Exchanges in Emerging Markets. Management and Organization Review, 2006,
2, 121-147. 1.8 180

463 E-business differentiation through value-based trust. Information and Management, 2006, 43, 718-727. 3.6 44

464 Emotions, trust and relationship development in business relationships: A conceptual model for
buyerâ€“seller dyads. Industrial Marketing Management, 2006, 35, 522-535. 3.7 221

465 The impact of cultural differences in U.S. business-to-business export marketing channel strategic
alliances. Industrial Marketing Management, 2006, 35, 156-165. 3.7 57

466 Models of Interpersonal Trust Development: Theoretical Approaches, Empirical Evidence, and Future
Directions. Journal of Management, 2006, 32, 991-1022. 6.3 848

467 The Effect of Employee Trust of the Supervisor on Enterprising Behavior: A Cross-Cultural
Comparison. Journal of Business and Psychology, 2006, 21, 273-291. 2.5 35

468 The Effects of the Perceived Behavioral Integrity of Managers on Employee Attitudes: A Meta-analysis.
Journal of Business Ethics, 2006, 67, 407-419. 3.7 182

469 Building Trust in Business Schools Through Ethical Governance. Journal of Academic Ethics, 2006, 3,
159-182. 1.5 7

470 Reputation, trust and the dynamics of leadership in communities of practice. Journal of Management
and Governance, 2006, 10, 381-400. 2.4 38

471 A framework for understanding trust factors in web-based health advice. International Journal of
Human Computer Studies, 2006, 64, 697-713. 3.7 160

472 Global marketing of industrial products: Are interpersonal relationships always critical?. Industrial
Marketing Management, 2006, 35, 611-620. 3.7 28

473 Self-Interest Assumption and Relational Trust in University-Industry Knowledge Transfers. IEEE
Transactions on Engineering Management, 2006, 53, 335-347. 2.4 40

474
Leveraging tacit knowledge in alliances: The importance of using relational capabilities to build and
leverage relational capital. Journal of Engineering and Technology Management - JET-M, 2006, 23,
147-167.

1.4 193

475 All in due time: The development of trust in computer-mediated and face-to-face teams. Organizational
Behavior and Human Decision Processes, 2006, 99, 16-33. 1.4 405

476 Factors governing the consumption of explicit knowledge. Journal of the Association for
Information Science and Technology, 2006, 57, 36-43. 2.6 46

477 Investigating initial trust toward e-tailers from the elaboration likelihood model perspective.
Psychology and Marketing, 2006, 23, 429-445. 4.6 163



28

Citation Report

# Article IF Citations

478 Delimiting knowledge transfer from training. Education and Training, 2006, 48, 627-641. 1.7 10

479 Managing relationships across generations of academics. International Journal of Conflict
Management, 2006, 17, 4-33. 1.0 39

480 Green and Mean: Envy and Social Undermining in Organizations. Research on Managing Groups and
Teams, 0, , 177-197. 0.6 21

481 Trust relations in health care: developing a theoretical framework for the â€œnewâ€• NHS. Journal of
Health Organization and Management, 2006, 20, 376-396. 0.6 57

482 Assessing the Risks of IT Infrastructure &amp;#8212; A Personal Network Perspective. , 2006, , . 5

483 Evaluating the technological characteristics and trust affecting mobile device usage. International
Journal of Mobile Communications, 2006, 4, 662. 0.2 36

484 Gender differences in trust perception when using IM and video. , 2006, , . 3

485 Modeling the antecedents of proactive behavior at work.. Journal of Applied Psychology, 2006, 91,
636-652. 4.2 1,311

486 Virtual Teams and Group Member Dissimilarity. Small Group Research, 2006, 37, 721-741. 1.8 66

487 Privacy calculus model in e-commerce â€“ a study of Italy and the United States. European Journal of
Information Systems, 2006, 15, 389-402. 5.5 278

488 Direct and indirect effects of third-party relationships on interpersonal trust.. Journal of Applied
Psychology, 2006, 91, 870-883. 4.2 315

489 The importance of selfâ€• and shared leadership in team based knowledge work. Journal of Managerial
Psychology, 2006, 21, 296-318. 1.3 230

490 A note on the theory and measurement of trust in explaining differences in economic growth.
Cambridge Journal of Economics, 2006, 30, 371-387. 0.8 102

491 Toward the micro and macro-level consequences of interactional justice in cross-cultural joint
ventures. Human Relations, 2006, 59, 1019-1047. 3.8 43

492 Building Trust in the Mission Area: a Weapon Against Terrorism?. Small Wars and Insurgencies, 2006,
17, 421-436. 0.6 6

493 Quality and risk management: what are the key issues?. The TQM Journal, 2006, 18, 67-86. 0.9 93

494 Relationship Strength Between a Customer and Service Worker. Services Marketing Quarterly, 2006,
27, 17-34. 0.7 10

495 Multilevel and Cross-Level Effects of Workplace Attitudes and Group Member Relations on
Interpersonal Helping Behavior. Human Performance, 2006, 19, 383-402. 1.4 74



29

Citation Report

# Article IF Citations

496 Social capital and knowledge acquisition in professional-client relationships. International Journal
of the Legal Profession, 2006, 13, 273-295. 0.1 7

497 A study of relationship effectiveness between marketing and sales managers in business markets.
Journal of Business and Industrial Marketing, 2006, 21, 346-360. 1.8 38

498 Building a Trust Model in the Online Market Place. Journal of Internet Commerce, 2006, 5, 101-115. 3.5 3

499 Modeling Initial and Repeat Online Trust in B2C E-Commerce. , 2006, , . 22

500 Trust: looking forward and back. Journal of Business and Industrial Marketing, 2006, 21, 439-445. 1.8 102

501 Leader's procedural justice affecting identification and trust. Leadership and Organization
Development Journal, 2006, 27, 554-565. 1.6 41

502 Virtuality and Team Performance: Understanding the Impact of Variety of Practices. Journal of Global
Information Technology Management, 2006, 9, 4-23. 0.5 68

503 Building Trust in Economic Space. Progress in Human Geography, 2006, 30, 427-450. 3.3 132

504 Personal characteristics, trust, conflict, and effectiveness in marketing/sales working relationships.
European Journal of Marketing, 2007, 41, 1117-1145. 1.7 83

505 Relationship Quality of an Establishment and Perceived Value of a Purchase. Service Industries
Journal, 2007, 27, 151-174. 5.0 46

506 Relational Archetypes, Organizational Learning, and Value Creation: Extending the Human Resource
Architecture. Academy of Management Review, 2007, 32, 236-256. 7.4 634

507 Notice of Retraction: Trust as a Mediator of the Effects of Transformational Leadership on
Performance in Virtual Teams. , 2007, , . 2

508 A study into user perceptions of information sharing and trust in virtual teams. , 2007, , . 2

509 Sustainable virtual world ecosystems. Data Base for Advances in Information Systems, 2007, 38, 29-31. 1.1 3

510 Development of a Theory-Based Assessment of Team Member Effectiveness. Educational and
Psychological Measurement, 2007, 67, 505-524. 1.2 185

511 Management of Trust in the E-Marketplace: The Role of the Buyer's Experience in Building Trust.
Journal of Information Technology, 2007, 22, 119-132. 2.5 71

512 Communication Media Repertoires: Dealing with the Multiplicity of Media Choices. MIS Quarterly:
Management Information Systems, 2007, 31, 267. 3.1 189

513 Trust in buyerâ€•seller relationships: the challenge of environmental (green) adaptation. European
Journal of Marketing, 2007, 41, 1073-1095. 1.7 29



30

Citation Report

# Article IF Citations

514 Interpersonal trust between marketing and R&amp;D during new product development projects.
European Journal of Marketing, 2007, 41, 1146-1172. 1.7 112

515 Is interpersonal trust a necessary condition for organisational learning?. Journal of Organisational
Transformation and Social Change, 2007, 4, 149-156. 0.4 20

516 Vocational training: trust, talk and knowledge transfer in small businesses. Journal of Small Business
and Enterprise Development, 2007, 14, 280-293. 1.6 20

517 Why don't I trust you now? An attributional approach to erosion of trust. Journal of Managerial
Psychology, 2007, 22, 4-24. 1.3 69

518 Trust Oneâ€™s Alliance Partner? Maybe â€” Maybe Not! Preliminary Results of Recent Research in China. ,
2007, , 78-104. 0

519 Explaining buyers' responses to sellers' violation of trust. European Journal of Marketing, 2007, 41,
1033-1052. 1.7 74

520 Research on trust: a bibliography and brief bibliometric analysis of the special issue submissions.
European Journal of Marketing, 2007, 41, 1203-1240. 1.7 51

521 Dual Tuning in a Supportive Context: Joint Contributions of Positive Mood, Negative Mood, and
Supervisory Behaviors to Employee Creativity. Academy of Management Journal, 2007, 50, 605-622. 4.3 661

522 Preliminary Examination of Psychometric Properties of the Korean Version of the Specific
Interpersonal Trust Scale. Psychological Reports, 2007, 100, 355-364. 0.9 4

523 Identifying antecedents of virtual team collaboration. Team Performance Management, 2007, 13, 117-129. 0.6 121

524 Social capital, institutions and trust. Review of Social Economy, 2007, 65, 29-53. 0.7 188

525 Fostering the determinants of knowledge transfer: a team-level analysis. Journal of Information
Science, 2007, 33, 326-339. 2.0 74

526 The Impact of National Culture and Social Pr esence on Trust and Communication Quality within
Collabor ative Groups. , 2007, , . 5

528 Perceived Dissimilarity and Perspective Taking Within Work Teams. Group and Organization
Management, 2007, 32, 569-597. 2.7 83

529 Cooperation Against All Odds. International Sociology, 2007, 22, 343-366. 0.4 21

530 Leadership, trustworthiness, and the mediating lens. Journal of Management Development, 2007, 26,
261-281. 1.1 67

531 The relationship between trust, attachment, and antisocial work behaviors. Human Relations, 2007, 60,
1155-1179. 3.8 93

532 Strategic Decision Making: The Effects of Cognitive Diversity, Conflict, and Trust on Decision
Outcomes. Journal of Management, 2007, 33, 196-222. 6.3 276



31

Citation Report

# Article IF Citations

533 Trust and the psychological contract. Employee Relations, 2007, 29, 227-246. 1.5 119

534
The Downside of Self-Management: A Longitudinal Study of the Effects tf Conflict on Trust,
Autonomy, and Task Interdependence in Self-Managing Teams. Academy of Management Journal, 2007, 50,
885-900.

4.3 299

535 Starting Over when the Bickering Never Ends: Rebuilding Aggregate Trust Among Clustered Firms
Through Trust Facilitators. Academy of Management Review, 2007, 32, 72-91. 7.4 125

536 How to improve employees' commitment to their line manager-a practical study in a Chinese joint
venture. Journal of General Management, 2007, 32, 61-77. 0.8 10

537 Understanding the effects of relationships on the intention of a firm to adopt e-banking.
International Journal of Electronic Finance, 2007, 1, 484. 0.2 13

538 A study of cross-functional collaboration in new product development: a social capital perspective.
International Journal of Productivity and Quality Management, 2007, 2, 23. 0.1 4

539 Trends in Theory Building and Theory Testing: A Five-Decade Study of the<i>Academy of Management
Journal</i>. Academy of Management Journal, 2007, 50, 1281-1303. 4.3 686

540 An Integrative Model of Organizational Trust: Past, Present, and Future. Academy of Management
Review, 2007, 32, 344-354. 7.4 1,826

541 Impediments to Disability Accommodation. Industrial Relations, 0, 62, 405-432. 0.2 18

542 Building genuine trust through interpersonal emotion management: A threat regulation model of
trust and collaboration across boundaries. Academy of Management Review, 2007, 32, 595-621. 7.4 265

543 Modelling trust relationships in Collaborative Networked Organisations. International Journal of
Technology Transfer and Commercialisation, 2007, 6, 40. 0.2 22

544 Social dynamic factors in multi-stakeholder decision making in the early stage of product
development. Journal of Design Research, 2007, 6, 100. 0.1 0

545 The development, distribution and maintenance of trust in distributed work groups: a social network
approach. International Journal of Networking and Virtual Organisations, 2007, 4, 351. 0.2 3

546 A COMPARATIVE STUDY OF THE EFFECTS OF TAIWAN-UNITED STATES EMPLOYEE CATEGORIZATION ON
SUPERVISOR TRUST. Social Behavior and Personality, 2007, 35, 229-242. 0.3 6

548 Chapter 11 The Social Consequences of Expressing Emotional Ambivalence in Groups and Teams.
Research on Managing Groups and Teams, 2007, 10, 275-308. 0.6 18

549 A framework for quality management practices in strategic alliances. Management Decision, 2007, 45,
802-818. 2.2 37

550 Interpersonal trust in GermanCzech work relations: Mutual expectations and suggestions for
improvement. Journal of Organisational Transformation and Social Change, 2007, 3, 173-199. 0.4 4

551 Trade from the ground up. Management Decision, 2007, 45, 1320-1330. 2.2 2



32

Citation Report

# Article IF Citations

552 Trust as a Process. Sociology, 2007, 41, 115-132. 1.7 188

553 Trust in leadership: A multi-level review and integration. Leadership Quarterly, 2007, 18, 606-632. 3.6 562

554 Explaining Alliance Partner Selection: Fit, Trust and Strategic Expediency. Long Range Planning, 2007,
40, 134-153. 2.9 144

555 Relationship quality as a predictor of B2B customer loyalty. Journal of Business Research, 2007, 60,
21-31. 5.8 794

556 Psychological empowerment and its relationship to trust in immediate managers. Journal of Business
Research, 2007, 60, 41-49. 5.8 163

557 E-Government Integration and Interoperability: Framing the Research Agenda. International Journal of
Public Administration, 2007, 30, 889-920. 1.4 233

558 Perceived relationship quality and postâ€•purchase perceived value. European Journal of Marketing, 2007,
41, 1392-1422. 1.7 216

559 The relationship between conflict and decision outcomes. International Journal of Conflict
Management, 2007, 18, 42-73. 1.0 81

560 9â€ƒCreativity in Organizations. Academy of Management Annals, 2007, 1, 439-477. 5.8 292

561 How Human Resource Practices Impact Knowledge Sharing in R&#x00026;D Teams. , 2007, , . 3

562 Can I Trust You to Trust Me?. Group and Organization Management, 2007, 32, 465-499. 2.7 221

563 Reliability and validity of the Chinese version of McAllister's trust scale. Construction Management
and Economics, 2007, 25, 1107-1117. 1.8 25

564 Collective Team Identification in Temporary Teams. , 2007, , . 2

565 A Comprehensive Model of Conflict at the R&amp;#x00026;D/Marketing Interface: Linking
Organizational Factors and Conflict to New Product Performance. , 2007, , . 0

566 Knowledge Sharing in Law Enforcement: A Case Study. Journal of Information Privacy and Security,
2007, 3, 45-68. 0.4 5

567 Personal constructs affecting interpersonal trust and willingness to share knowledge between
architects in project design teams. Construction Management and Economics, 2007, 25, 937-950. 1.8 48

568 Fostering Knowledge Sharing to Encourage R&#x00026;D Team Learning. , 2007, , . 1

569 Time Pressure and Reward Inspiration as Outcome Controls for Information Sharing in
Problem-Solving Virtual Teams. , 2007, , . 1



33

Citation Report

# Article IF Citations

570 The Impact of Knowledge Coordination on Virtual Team Performance over Time. MIS Quarterly:
Management Information Systems, 2007, 31, 783. 3.1 414

571 Trust, trustworthiness, and trust propensity: A meta-analytic test of their unique relationships with
risk taking and job performance.. Journal of Applied Psychology, 2007, 92, 909-927. 4.2 1,734

572 Trust in Complex Decision-Making Networks. Administration and Society, 2007, 39, 25-50. 1.2 207

573 Trust and reliance in business relationships. European Journal of Marketing, 2007, 41, 1016-1032. 1.7 111

574 When personâ€•organization (mis)fit and (dis)satisfaction lead to turnover. Journal of Managerial
Psychology, 2007, 22, 203-219. 1.3 195

575 Relationship Quality with a Travel Agency: The Influence of the Postpurchase Perceived Value of a
Tourism Package. Tourism and Hospitality Research, 2007, 7, 194-211. 2.4 132

576
Cultural differences and capability transfer in cross-border acquisitions: the mediating roles of
capability complementarity, absorptive capacity, and social integration. Journal of International
Business Studies, 2007, 38, 658-672.

4.6 437

577 A Multilevel Investigation of the Motivational Mechanisms Underlying Knowledge Sharing and
Performance. Organization Science, 2007, 18, 71-88. 3.0 431

578 A conceptual model of trust in the online environment. Online Information Review, 2007, 31, 604-621. 2.2 190

579 Leaderâ€•member exchange (LMX) theory of leadership and HRD. Leadership and Organization
Development Journal, 2007, 28, 531-551. 1.6 44

580 Antecedents of work engagement in a multinational oil company. SA Journal of Industrial Psychology,
2007, 33, . 0.5 80

581 The dimensionality of workplace interpersonal trust and its relationship to workplace affective
commitment. SA Journal of Industrial Psychology, 2007, 33, . 0.5 9

585 Web-Based Template-Driven Communication Support Systems. International Journal of
E-Collaboration, 2007, 3, 65-73. 0.4 20

586 Equity Versus Non-Equity International Strategic Alliances: The Role of Host Country Governance
Management. SSRN Electronic Journal, 2007, , . 0.4 0

587 9â€ƒCreativity in Organizations. Academy of Management Annals, 2007, 1, 439-477. 5.8 340

588 Achieving customer value from electronic channels through identity commitment, calculative
commitment, and trust in technology. Journal of Interactive Marketing, 2007, 21, 2-22. 4.3 865

589 Trust and formal contracts in interorganizational relationships â€” substitutes <i>and</i>
complements. Managerial and Decision Economics, 2007, 28, 833-847. 1.3 250

590 An analysis of trust among globally distributed work teams in an organizational setting. Knowledge
and Process Management, 2007, 14, 158-168. 2.9 50



34

Citation Report

# Article IF Citations

591 Measuring inter-organizational trustâ€”a critical review of the empirical research in 1990â€“2003.
Industrial Marketing Management, 2007, 36, 249-265. 3.7 361

592 Health Websites that people can trust â€“ the case of hypertension. Interacting With Computers, 2007,
19, 32-42. 1.0 58

593 Knowledge sharing behavior in virtual communities: The relationship between trust, self-efficacy, and
outcome expectations. International Journal of Human Computer Studies, 2007, 65, 153-169. 3.7 1,071

594 How Critical is Employee Orientation for Customer Relationship Management? Insights from a Case
Study. Journal of Management Studies, 2007, 45, 071116214330001-???. 6.0 11

595 How Attitudes of Leaders May Enhance Organizational Creativity: Evidence from a Chinese Study.
Creativity and Innovation Management, 2007, 16, 229-238. 1.9 16

596 The Case for Caring Colearners: The Effects of a Computer-Mediated Colearner Agent on Trust and
Learning. Journal of Communication, 2007, 57, 183-204. 2.1 49

597 The Role of Globalization, Time Acceleration, and Virtual Global Teams in Fostering Successful Global
Product Launches. Journal of Product Innovation Management, 2007, 24, 486-501. 5.2 63

598 Dispositional and Situational Moderators of the Relationship Between Leader?Member Exchange and
Work Tension. Journal of Applied Social Psychology, 2007, 37, 1418-1441. 1.3 25

599 Towards an Interdisciplinary Conceptualization of Trust: A Typological Approach. Management and
Organization Review, 2007, 3, 421-445. 1.8 89

600 THE IMPACT OF PSYCHOLOGICAL CONTRACT BREACH ON WORKâ€•RELATED OUTCOMES: A METAâ€•ANALYSIS.
Personnel Psychology, 2007, 60, 647-680. 2.2 1,127

601 Please advise: using the Internet for health and financial advice. Computers in Human Behavior, 2007,
23, 727-748. 5.1 34

602 Managerial trust and work values within the context of international joint ventures in China.
Journal of International Management, 2007, 13, 164-186. 2.4 30

603
Equity versus non-equity international strategic alliances involving Danish firms: An empirical
investigation of the relative importance of partner and host country determinants. Journal of
International Management, 2007, 13, 449-471.

2.4 51

604 Factors affecting trading partnersâ€™ knowledge sharing: Using the lens of transaction cost economics
and socio-political theories. Electronic Commerce Research and Applications, 2007, 6, 297-308. 2.5 63

605 En Route to an Empirically-Based Understanding of Authentic Leadership. European Management
Journal, 2007, 25, 207-220. 3.1 61

606 Strategic decision making within Chinese firms: The effects of cognitive diversity and trust on
decision outcomes. Journal of World Business, 2007, 42, 35-46. 4.6 33

607 How do patients evaluate and make use of online health information?. Social Science and Medicine,
2007, 64, 1853-1862. 1.8 523

608 Corporate venture capital as a means of radical innovation: Relational fit, social capital, and
knowledge transfer. Journal of Engineering and Technology Management - JET-M, 2007, 24, 11-35. 1.4 95



35

Citation Report

# Article IF Citations

609 Investigating Postadoption Utilization: An Examination Into the Role of Interorganizational and
Technology Trust. IEEE Transactions on Engineering Management, 2007, 54, 468-483. 2.4 50

610 Building interpersonal trust within organizations: a relational signalling perspective. Journal of
Management and Governance, 2007, 11, 285-309. 2.4 91

611 Methodological interactionism: Theory and application to the firm and to the building of trust.
Review of Austrian Economics, 2007, 20, 137-153. 0.7 5

612 Higher Education Trust, Rank and Race: A Conceptual and Empirical Analysis. Innovative Higher
Education, 2007, 32, 125-138. 1.5 19

613 To Share or Not to Share: Modeling Tacit Knowledge Sharing, Its Mediators and Antecedents. Journal
of Business Ethics, 2007, 70, 411-428. 3.7 353

614 Loose with the Truth: Predicting Deception in Negotiation. Journal of Business Ethics, 2007, 76,
225-238. 3.7 106

615 Feeling trusted by business leaders in China: Antecedents and the mediating role of value congruence.
Asia Pacific Journal of Management, 2007, 24, 321-340. 2.9 86

616 Social tie, social capital, and social behavior: Toward an integrative model of informal exchange. Asia
Pacific Journal of Management, 2007, 24, 227-246. 2.9 111

617 Leadership styles and employeesâ€™ job-related attitudes: An empirical study on the mediating effects of
reciprocity and trust. Frontiers of Business Research in China, 2007, 1, 574-605. 4.1 12

618 How does organizational trust benefit work performance?. Frontiers of Business Research in China,
2007, 1, 622-637. 4.1 13

619 Social ties and foreign market entry: An empirical inquiry. Management International Review, 2007, 47,
815-844. 2.1 77

620 Ethical Stewardship â€“ Implications for Leadership and Trust. Journal of Business Ethics, 2008, 78,
153-164. 3.7 124

621 Ethical Managerial Behaviour as an Antecedent of Organizational Social Capital. Journal of Business
Ethics, 2008, 78, 329-341. 3.7 85

622 Effect of Ethical Climate on Turnover Intention: Linking Attitudinal- and Stress Theory. Journal of
Business Ethics, 2008, 78, 559-574. 3.7 242

623 The Effects of Managementâ€™s Preannouncement Strategies on Investorsâ€™ Judgments of the
Trustworthiness of Management. Journal of Business Ethics, 2008, 79, 423-444. 3.7 20

624 Employee Reactions to Internet Monitoring: The Moderating Role of Ethical Orientation. Journal of
Business Ethics, 2008, 80, 481-498. 3.7 54

625 Promoting Stewardship Behavior in Organizations: A Leadership Model. Journal of Business Ethics,
2008, 80, 121-128. 3.7 253

626 Assessment of Organizational Trust: Italian Adaptation and Factorial Validity of the Organizational
Trust Inventory. Social Indicators Research, 2008, 88, 563-575. 1.4 26



36

Citation Report

# Article IF Citations

627 The effects of transparency on trust in and acceptance of a content-based art recommender. User
Modeling and User-Adapted Interaction, 2008, 18, 455-496. 2.9 284

628 Managersâ€™ conflict management styles and employee attitudinal outcomes: The mediating role of
trust. Asia Pacific Journal of Management, 2008, 25, 277-295. 2.9 58

630 Knowledge sharing and trust in collaborative requirements analysis. System Dynamics Review, 2008,
24, 265-297. 1.1 51

631 Trustâ€•opportunism paradox, relationalism, and performance in interfirm relationships: evidence from
the retail industry. Strategic Management Journal, 2008, 29, 401-423. 4.7 218

632 Customers as contributors and reliable evaluators of creativity in the service industry. Journal of
Organizational Behavior, 2008, 29, 949-966. 2.9 55

633 Does familiarity breed trust? Revisiting the antecedents of trust. Managerial and Decision Economics,
2008, 29, 165-190. 1.3 284

634 The effect of gender on trust perception and performance in computerâ€•mediated virtual environments.
Proceedings of the American Society for Information Science and Technology, 2007, 44, 1-14. 0.2 10

635
Understanding how technology paradoxes affect customer satisfaction with selfâ€•service technology:
The role of performance ambiguity and trust in technology. Psychology and Marketing, 2008, 25,
416-443.

4.6 154

636 Development and test of a model of external organizational commitment in human resources
outsourcing. Human Resource Management, 2008, 47, 559-579. 3.5 25

637 Trust in digital information. Journal of the Association for Information Science and Technology,
2008, 59, 363-374. 2.6 188

638
Inter-organizational meets inter-personal: An exploratory study of social capital processes in
relationships between Northern European and ethnic Chinese firms. Industrial Marketing
Management, 2008, 37, 502-512.

3.7 44

639 Implementation costs of IS-enabled organizational change. Information and Organization, 2008, 18,
73-100. 3.1 18

640 The functions and development of safety-specific trust and distrust. Safety Science, 2008, 46, 92-103. 2.6 54

641 The resources and obstacles of creative collaboration in a long-term learning community. Thinking
Skills and Creativity, 2008, 3, 226-240. 1.9 97

642 An integrated fuzzy-goal-programming-based framework for selecting suppliers in strategic alliance
formation. International Journal of Production Economics, 2008, 113, 862-875. 5.1 40

643 A framework for trust in construction contracting. International Journal of Project Management,
2008, 26, 821-829. 2.7 172

644 The Institutional Arrangements of Innovation: Antecedents and Performance Effects of Trust in
Highâ€•Tech Alliances. Industry and Innovation, 2008, 15, 45-67. 1.7 45

645 INTERPERSONAL TRUST FORMATION DURING THE SUPPLIER SELECTION PROCESS: THE ROLE OF THE
COMMUNICATION CHANNEL. Journal of Supply Chain Management, 2008, 44, 53-75. 7.2 56



37

Citation Report

# Article IF Citations

646 Toward a Geocentric Framework of Trust: An Application to Organizational Trust. Management and
Organization Review, 2008, 4, 413-439. 1.8 161

647 Sustaining Trust Within Family Businesses. Family Business Review, 2008, 21, 89-102. 4.5 192

648 Avatar-Mediated Networking: Increasing Social Presence and Interpersonal Trust in Net-Based
Collaborations. Human Communication Research, 2008, 34, 287-318. 1.9 374

649 Internal Resources, External Network, and Competitiveness during the Growth Stage: A Study of
Taiwanese Highâ€“Tech Ventures. Entrepreneurship Theory and Practice, 2008, 32, 529-549. 7.1 67

650 Creating a Highâ€•Trust Organization: An Exploration into Organizational Policies that Stimulate
Interpersonal Trust Building. Journal of Management Studies, 2008, 45, 857-884. 6.0 113

651 The Decision to Persist with Underperforming Alliances: The Role of Trust and Control. Journal of
Management Studies, 2008, 45, 1217-1243. 6.0 110

652 Effects of trusting and being trusted on team citizenship behaviours in chain stores. Asian Journal of
Social Psychology, 2008, 11, 141-149. 1.1 55

653 The stability of strategic alliances: Characteristics, factors and stages. Journal of International
Management, 2008, 14, 173-189. 2.4 84

654 Decision support for team staffing: An automated relational recommendation approach. Decision
Support Systems, 2008, 45, 429-447. 3.5 59

655 A trust-based consumer decision-making model in electronic commerce: The role of trust, perceived
risk, and their antecedents. Decision Support Systems, 2008, 44, 544-564. 3.5 2,248

656 Affective and normative commitment to organization, supervisor, and coworkers: Do collectivist
values matter?. Journal of Vocational Behavior, 2008, 73, 404-413. 1.9 75

657 An analysis of faculty perceptions: Attitudes toward knowledge sharing and collaboration in an
academic institution. Library and Information Science Research, 2008, 30, 282-290. 1.2 167

658 To be or not to be trusted: The influence of media richness on defection and deception.
Organizational Behavior and Human Decision Processes, 2008, 107, 106-122. 1.4 124

659
It takes two to tango: An interdependence analysis of the spiraling of perceived trustworthiness and
cooperation in interpersonal and intergroup relationships. Organizational Behavior and Human
Decision Processes, 2008, 107, 161-178.

1.4 192

660 Trust in management and knowledge sharing: The mediating effects of fear and knowledge
documentation. Omega, 2008, 36, 206-220. 3.6 375

661 Les conditions de la confiance entre gestionnaires et reprÃ©sentants syndicaux dans un contexte
dâ€™innovations. Industrial Relations, 0, 63, 85-107. 0.2 15

662 Drivers and Performance Outcomes of Trust in International Strategic Alliances: The Role of
Organizational Complexity. Organization Science, 2008, 19, 647-665. 3.0 269

663 Building online brands through brand alliances in internet. European Journal of Marketing, 2008, 42,
954-976. 1.7 50



38

Citation Report

# Article IF Citations

664 Trust and Power Influences in Supply Chain Collaboration. , 2008, , 223-239. 8

665
The Impact of Knowledge Sharing on Work Performance: An Empirical Analysis of the Public
Employees' Perceptions in South Korea. International Journal of Public Administration, 2008, 31,
1548-1568.

1.4 110

666
LA INFLUENCIA DE LA CONFIANZA Y EL COMPROMISO SOBRE LAS FUNCIONES CREADORAS DE VALOR EN LAS
RELACIONES COMERCIALES ENTRE EMPRESAS. Investigaciones Europeas De DirecciÃ³n Y EconomÃa De La
Empresa, 2008, 14, 177-196.

0.6 0

667 Entrepreneurial network development: Trusting in the process. Journal of Business Research, 2008, 61,
315-322. 5.8 160

668 Selection of communication technologiesâ€”A perspective based on information richness theory and
trust. Technovation, 2008, 28, 146-153. 4.2 47

669 Psychological safety and social support in groupware adoption: A multi-level assessment in
education. Computers and Education, 2008, 51, 757-775. 5.1 78

670 The role of trust in franchise organizations. International Journal of Organizational Analysis, 2008,
15, 251-282. 1.6 66

671 Network centric warfare: Organizational collaboration as a key enabler. , 2008, , . 2

672 An Empirical Investigation of the Roles of Outcome Controls andÂ  Psychological Factors in
Collaboration Technology Supported Virtual Teams. , 2008, , . 0

673 The Impact of Relational Demographics on Perceived Managerial Trustworthiness: Similarity or
Norms?. Journal of Social Psychology, 2008, 148, 187-209. 1.0 44

674 Cultivating Trust and Harvesting Value in Virtual Communities. Management Science, 2008, 54, 113-128. 2.4 377

675 Development of Cognitive and Affective Trust in Teams. Small Group Research, 2008, 39, 746-769. 1.8 158

676 Industryâ€“University Interactions in a Peripheral European Region: An Empirical Study of Valencian
Firms. Regional Studies, 2008, 42, 215-227. 2.5 23

677 Trust in Administration. Administration and Society, 2008, 40, 586-620. 1.2 43

678 The moderator effect of monetary sales promotion on the relationship between brand trust and
purchase behaviour. Journal of Brand Management, 2008, 15, 452-464. 2.0 66

680 The Influence of Personality Differences Between Subordinates and Supervisors on Perceptions of
LMX. Group and Organization Management, 2008, 33, 216-240. 2.7 65

681 Social Capital and Knowledge Integration in Digitally Enabled Teams. Information Systems Research,
2008, 19, 314-334. 2.2 285

682 Logos and Initial Compliance: A Strong Case of Mindless Trust. Organization Science, 2008, 19, 845-859. 3.0 28



39

Citation Report

# Article IF Citations

683 Immediacy, Trust, and Remote Command and Control. Journal of Cognitive Engineering and Decision
Making, 2008, 2, 105-117. 0.9 1

684 Understanding the influences of social integration in enterprise systems use. Journal of Enterprise
Information Management, 2008, 21, 493-511. 4.4 14

685 Risk communication and natural hazard mitigation: how trust influences its effectiveness.
International Journal of Global Environmental Issues, 2008, 8, 2. 0.1 164

686 Exploring the antecedents of relationship commitment in an importâ€“export dyad. Progress in
International Business Research, 2008, , 113-137. 0.3 5

687 The Integrative Model of CIO Lateral Influence Behavior, Peer's Trust and Peer's Commitment. , 2008, , . 0

688 Trust and commitment in Vietnam: the industrial distributor's perspective. International Journal of
Emerging Markets, 2008, 3, 390-406. 1.3 16

689 Drivers of interpersonal and inter-unit trust in multinational corporations. Progress in
International Business Research, 2008, , 59-80. 0.3 0

690 The effect of team-based performance appraisal on knowledge sharing: constructing and verifying an
influencing model. International Journal of Data Analysis Techniques and Strategies, 2008, 1, 153. 0.2 7

691 A trustâ€•based approach to promote employees' openness to organizational change in Turkey.
International Journal of Manpower, 2008, 29, 462-483. 2.5 58

692
Self-Perception-Based Versus Transference-Based Trust Determinants in Computer-Mediated
Transactions: A Cross-Cultural Comparison Study. Journal of Management Information Systems, 2008,
24, 13-45.

2.1 195

693 The usefulness of social capital in assessing the welfare effects of private and thirdâ€•party
certification food safety policy standards. British Food Journal, 2008, 110, 493-513. 1.6 16

694 Comparing traditional and virtual group forms: identity, communication and trust in naturally
occurring project teams. International Journal of Human Resource Management, 2008, 19, 41-62. 3.3 118

695 Effects of trust in leader on organizational citizenship behavior and team performance: Empirical
evidence from China. , 2008, , . 0

696 Democracy Satisfaction: The Role of Interpersonal Trust. Community Development, 2008, 39, 36-51. 0.5 2

697 Managing Collaborative Processes. Administration and Society, 2008, 40, 431-464. 1.2 49

698 Studying Trust in Virtual Teams. , 2008, , . 4

699 Toward an Understanding of Why Students Contribute in Asynchronous Online Discussions. Journal
of Educational Computing Research, 2008, 38, 29-50. 3.6 64

700 Shared work values and team member effectiveness: The mediation of trustfulness and
trustworthiness. Human Relations, 2008, 61, 1713-1742. 3.8 86



40

Citation Report

# Article IF Citations

701 Work climate and customer satisfaction: The role of trust in the retail context. Journal of
Management and Organization, 2008, 14, 141-154. 1.6 18

702 Friends Don't Make Friends Good Citizens, But Advisors Do. Group and Organization Management,
2008, 33, 760-780. 2.7 42

703 When Competence Is Irrelevant: The Role of Interpersonal Affect in Task-Related Ties. Administrative
Science Quarterly, 2008, 53, 655-684. 4.8 323

704 Heed, a missing link between trust, monitoring and performance in knowledge intensive teams.
International Journal of Human Resource Management, 2008, 19, 19-40. 3.3 77

705 Competence, respect and trust: Key features of successful interprofessional nurse-doctor
relationships. Journal of Interprofessional Care, 2008, 22, 133-147. 0.8 135

706 Trust and Leaderâ€”Member Exchange. Journal of Leadership and Organizational Studies, 2008, 15, 101-110. 2.1 104

707 Not All Responses to Breach are the Same: The Interconnection of Social Exchange and Psychological
Contract Processes in Organizations. Academy of Management Journal, 2008, 51, 1079-1098. 4.3 440

708 Common learning and opportunistic behaviour in learning alliances. Systems Research and Behavioral
Science, 2008, 25, 549-573. 0.9 9

709 Increasing Trust, Psychological Safety, and Team Performance Through Dyadic Leadership Discovery.
Small Group Research, 2008, 39, 224-248. 1.8 34

710 Trust in Leader and Multilevel Performance: Empirical Study Based on Knowledge Work Teams. , 2008, ,
. 0

711 Organizational trust and supply chain performance in B2B e-commerce: Evidence from an emerging
logistics market. , 2008, , . 1

712 Trust and governance of global value chains. British Food Journal, 2008, 110, 460-473. 1.6 29

713 Trust, Firm Life Cycle, and Actual Board Behavior: Evidence from "One of the Lads" in the Board of
Three Small Firms. International Studies of Management and Organization, 2008, 38, 71-97. 0.4 51

714 Transaction costs and organisational learning in strategic outsourcing relationships. International
Journal of Technology Management, 2008, 41, 38. 0.2 16

715 An empirical investigation into the impact of firm's capabilities on competitiveness and performance.
International Journal of Management and Enterprise Development, 2008, 5, 574. 0.1 20

716 Flows, bridges and brokers: exploring the development of trust relations in a distributed work group.
International Journal of Networking and Virtual Organisations, 2008, 5, 83. 0.2 6

717 Antecedents of coworker trust: Leaders' blessings.. Journal of Applied Psychology, 2008, 93, 1130-1138. 4.2 184

718 Does trust in the bank build trust in its technology-based channels?. Journal of Financial Services
Marketing, 2008, 13, 28-38. 2.2 34



41

Citation Report

# Article IF Citations

720 Lâ€™effet mÃ©diateur du soutien et de la confiance dans la relation entre le leadership et lâ€™engagement.
Industrial Relations, 0, 63, 625-647. 0.2 9

721 Anxiety and Psychological Security in Offshoring Relationships: The Role and Development of Trust as
Emotional Commitment. Journal of Information Technology, 2008, 23, 232-248. 2.5 43

722 <i>Ethical Leader Behaviour and Leader-Member Exchange as Predictors of Subordinate
Behaviours</i>. Vikalpa, 2008, 33, 15-26. 0.8 29

723 Emotional engagement in strategic partnerships: grassroots organising in a tobacco control
partnership in the North East of England. Evidence and Policy, 2008, 4, 331-354. 0.5 5

724 Trust and Distrust in Salespersonâ€“Supervisor Dyadic Relationship and Its Impact on Sales
Performance. Global Business Review, 2008, 9, 101-113. 1.6 3

725 Ethical Trust and Social Moral Norms Simulation: A Bio-inspired Agent-Based Modelling Approach. ,
2008, , . 4

726 Enhancing Patients' Trust in the Virtual Home Healthcare Nurse. CIN - Computers Informatics Nursing,
2008, 26, 135-141. 0.3 18

727 Combining bases of trust development in virtual teams. International Journal of Networking and
Virtual Organisations, 2008, 5, 17. 0.2 7

728 From the Editors Publishing Laboratory Research in<i>AMJ</i>: A Question of When, Not If. Academy of
Management Journal, 2008, 51, 616-620. 4.3 52

729 An investigation of the role of trust in virtual project management success. International Journal of
Networking and Virtual Organisations, 2008, 5, 64. 0.2 19

730 The Impact of Leadership Style on Knowledge-Sharing Intentions in China. Journal of Global
Information Management, 2008, 16, 67-91. 1.4 38

731 Beyond Belief: How Implicit Beliefs Influence Trust. SSRN Electronic Journal, 0, , . 0.4 2

732 Managing Identities Across the Negotiation Divide: The Effect of Intra-Group Trust Development
Strategies in Inter-Group Negotiations. SSRN Electronic Journal, 2008, , . 0.4 1

733 Antecedents and consequences of consumer trust in the context of service recovery. BAR - Brazilian
Administration Review, 2008, 5, 225-244. 0.4 46

736 From the Head and the Heart: Locating Cognition- and Affect-Based Trust in Managers' Professional
Networks. Academy of Management Journal, 2008, 51, 436-452. 4.3 312

737 Social capital and employee well-beingÂ : disentangling intrapersonal and interpersonal selection and
influence mechanisms. Revue Francaise De Sociologie, 2008, Vol. 49, 613-637. 0.9 31

738 Adoption of Quality Practices in a Multidivisional Environment: A Longitudinal Study. Quality
Management Journal, 2008, 15, 7-17. 0.9 7

739 A Dynamic Model of Trust and Commitment Development in Strategic Alliances. SSRN Electronic
Journal, 0, , . 0.4 8



42

Citation Report

# Article IF Citations

740 La confiance organisationnelle au coeur de lâ€™Ã©change social. Industrial Relations, 2009, 64, 6-26. 0.2 17

741 O papel da confianÃ§a na concessÃ£o de crÃ©dito para empresas em recuperaÃ§Ã£o. Revista De Administracao
Mackenzie, 2009, 10, 58-88. 0.2 3

742
Innovation Communication in Multicultural Networks: Deficits in Inter-Cultural Capability and
Affect-Based Trust as Barriers to New Idea Sharing in Inter-Cultural Relationships. SSRN Electronic
Journal, 2009, , .

0.4 7

743 Curvilinear Effects of Corporate Social Responsibility and Benevolence on Loyalty. SSRN Electronic
Journal, 0, , . 0.4 0

744 Implicit Theories and the Trust Repair Process. SSRN Electronic Journal, 0, , . 0.4 3

745 Using Online Video to Announce a Restatement: Influences on Investor Trust and Investment
Decisions*. SSRN Electronic Journal, 0, , . 0.4 4

746 Advances in business marketing and purchasing. Advances in Business Marketing and Purchasing, 2009,
, ii. 0.3 0

747 Particularistic and System Trust Among Small and Medium Enterprises: A Comparative Study in China's
Transition Economy. SSRN Electronic Journal, 0, , . 0.4 3

748 Trust Across Borders: Buyer-Supplier Trust in Global Business-to-Business E-Commerce. SSRN
Electronic Journal, 2009, , . 0.4 1

749 Impacts of Corporate Social Responsibility: A Research Framework. SSRN Electronic Journal, 0, , . 0.4 0

750 The Effect of Social Capital on Financial Capital. SSRN Electronic Journal, 2009, , . 0.4 7

751 L'entreprise face au risque de rÃ©putation. Annales Des Mines - ResponsabilitÃ© Et Environnement, 2009,
NÂ° 55, 9-14. 0.1 5

752 Justice organisationnelle, confiance et comportements de citoyennetÃ©Â : test d'un modÃ¨le multi-sources
multi-cibles de l'Ã©change social au travail. Revue De Gestion Des Ressources Humaines, 2009, NÂ° 74, 3-23. 0.1 30

753 Emotional Assuring, Trust Building, and Resource Mobilization in Start-Up Organizations. SSRN
Electronic Journal, 2009, , . 0.4 0

754 The Nature and Function of Trust in Schools. Journal of School Leadership, 2009, 19, 126-152. 1.3 23

755 Explaining the Influence of Anger and Compassion on Negotiatorsâ€™ Interaction Goals: An Assessment
of Trust and Distrust as Two Distinct Mediators. SSRN Electronic Journal, 2009, , . 0.4 2

756 Caveat Venditor: Trust Asymmetries in Acquisitions of Entrepreneurial Firms. Academy of Management
Journal, 2009, 52, 435-472. 4.3 260

757 The activation of local service suppliers by incoming tour operators in a â€œdevelopingâ€• destination â€“
the case of Madagascar. Current Issues in Tourism, 2009, 12, 133-163. 4.6 15



43

Citation Report

# Article IF Citations

759 Fixed Income Investors on the Acceptance of E-Commerce: An Empirical Study. , 2009, , . 0

760 Notice of Retraction: Does Trust Facilitate Knowledge Sharing?. , 2009, , . 0

761 Descriptive Analysis of Fear and Distrust in Early Phases of GSD Projects. , 2009, , . 9

762 Relationships at Work: Toward a Multidimensional Conceptualization of Dyadic Work Relationships.
Journal of Management, 2009, 35, 1379-1403. 6.3 270

763 Communication and Leadership Trustworthiness in Virtual Teams: An Empirical Comparison of the US
and China. , 2009, , . 1

764 Effects of trust in subordinate and system control on leader empowering behavior: Empirical study
from China. , 2009, , . 0

765 Effects of Trust in Leader on Individual Performance: Empirical Study from Knowledge Work Teams. ,
2009, , . 0

766 Managing Tsunami Risk: Social Context Influences on Preparedness. Journal of Pacific Rim Psychology,
2009, 3, 27-37. 1.0 26

767 The Role of Mutual Trust in Building Members' Loyalty to a C2C Platform Provider. International
Journal of Electronic Commerce, 2009, 14, 147-171. 1.4 162

768
The Influence of Discussions in Virtual Communities on Consumers' Purchasing Behaviors in
E-commerce: Implications for Trust Sources, Trust Building, and Consumer Purchase Intention. , 2009,
, .

2

769 Influence of Dispositional Trust and Technology Trust on B2C E-Commerce Trust Belief in China. ,
2009, , . 1

771 â€˜Out With the Oldâ€™â€”An Evaluation of the Relevance of Traditional Chinese Cultural Beliefs in Today's
China. Journal of East-West Business, 2009, 15, 50-91. 0.3 7

772 The Empirical Research on Influence of Safeguarding Behaviors to Intellectual Property Risk in
Knowledge-Based Alliance. , 2009, , . 0

773 International Joint Venture Top Management Teams: Does Heterogeneity Make a Difference?. Journal of
Asia-Pacific Business, 2009, 10, 107-129. 0.8 10

774 Notice of Retraction: Construction of Employee Trust Mechanism in Enterprise - Based on the
Integration of Economic Contract and Psychological Contract. , 2009, , . 0

775 A Model for Understanding the Relationships Between Organizational Trust, KM Initiatives and
Successes. , 2009, , . 2

776 The Role of Customer Gratitude in Relationship Marketing. Journal of Marketing, 2009, 73, 1-18. 7.0 557

777 Building Organizational Capacity Through Trust. Educational Administration Quarterly, 2009, 45,
248-291. 2.1 123



44

Citation Report

# Article IF Citations

778 Humor as a relationshipâ€•building tool in online negotiations. International Journal of Conflict
Management, 2009, 20, 377-397. 1.0 41

779 Repatriating knowledge: variables influencing the â€œtransferâ€• process. Journal of International
Business Studies, 2009, 40, 181-199. 4.6 161

780 Constrained choices in alliance formations: Cupids and organizational marriages. Human Relations,
2009, 62, 501-536. 3.8 25

781 Knowledge sharing in virtual communities &amp;ndash; a review of the empirical research.
International Journal of Web Based Communities, 2009, 5, 144. 0.2 36

782 The role of trust in core team employees: a threeâ€•nation study. Cross Cultural Management, 2009, 16,
410-433. 1.2 17

783 An Empirical Study of End-User Trust in a Web Information System. , 2009, , . 2

784 The integrative structure of employee commitment. Leadership and Organization Development Journal,
2009, 30, 240-255. 1.6 17

785 Nonâ€•market factors and partnership management in transitional economies. Management Research
Review, 2009, 32, 716-727. 0.8 3

786 The CMC Interactivity Model: How Interactivity Enhances Communication Quality and Process
Satisfaction in Lean-Media Groups. Journal of Management Information Systems, 2009, 26, 155-196. 2.1 176

787 The Repair of Trust: A Dynamic Bilateral Perspective and Multilevel Conceptualization. Academy of
Management Review, 2009, 34, 401-422. 7.4 273

788 Getting Everyone on Board: The Role of Inspirational Leadership in Geographically Dispersed Teams.
Organization Science, 2009, 20, 240-252. 3.0 236

789 Trust, Calculation, and Interorganizational Learning of Tacit Knowledge: An Organizational Roles
Perspective. Organization Studies, 2009, 30, 1021-1044. 3.8 105

791 Subtle sexism: Re-informing intergroup bias and regulating emotion in an Australian police
organization. Journal of Management and Organization, 2009, 15, 652-666. 1.6 6

792 Country-of-Origin Effects and Global Brand Trust: A First Look. Journal of Global Marketing, 2009, 22,
267-278. 2.0 72

793 No Longer So Strange? (Dis)Trust in Municipalityâ€”Small Business Relationships. Economic and
Industrial Democracy, 2009, 30, 401-428. 1.2 12

795 Learning to Trust: Networks Effects Through Time. European Sociological Review, 2009, 25, 709-721. 1.3 27

796 Looking ahead in times of uncertainty: The role of anticipatory justice in an organizational change
context.. Journal of Applied Psychology, 2009, 94, 989-1002. 4.2 114

798 Understanding Contracting Performance. Administration and Society, 2009, 41, 67-100. 1.2 65



45

Citation Report

# Article IF Citations

799 How Task-Facilitative Interactive Tools Foster Buyersâ€™ Trust in Online Retailers: A Process View of
Trust Development in the Electronic Marketplace. Journal of Retailing, 2009, 85, 159-176. 4.0 72

800
How do mediated and non-mediated power affect electronic supply chain management system
adoption? The mediating effects of trust and institutional pressures. Decision Support Systems, 2009,
46, 839-851.

3.5 168

801 The provision of online public goods: Examining social structure in an electronic network of
practice. Decision Support Systems, 2009, 47, 254-265. 3.5 145

802 The effect of learning organization culture on the relationship between interpersonal trust and
organizational commitment. Human Resource Development Quarterly, 2009, 20, 147-167. 2.1 74

803 A dualâ€•sequence framework for B2C relationship formation: Moderating effects of employee
communication style in online group chat. Psychology and Marketing, 2009, 26, 145-174. 4.6 44

804 Conflict management between and within teams for trusting relationships and performance in China.
Journal of Organizational Behavior, 2009, 30, 41-65. 2.9 132

805 Trust in projects: An empirical assessment of owner/contractor relationships. International Journal
of Project Management, 2009, 27, 638-648. 2.7 284

806 Volunteersâ€™ involvement in online community based software development. Information and
Management, 2009, 46, 151-158. 3.6 84

807 Building trust in USâ€“Japanese business relationships: Mediating role of cultural sensitivity. Industrial
Marketing Management, 2009, 38, 239-252. 3.7 53

808 Ubiquitous collaborative iTrust service: Exploring proximity collective wisdom. Information Systems
Frontiers, 2009, 11, 43-60. 4.1 2

809 Trust, Faith, and Betrayal: Insights from Management for the Wise Believer. Journal of Business Ethics,
2009, 84, 103-114. 3.7 43

810 Mutually Dependent: Power, Trust, Affect and the Use of Deception in Negotiation. Journal of Business
Ethics, 2009, 85, 347-365. 3.7 122

811 Implementing New Institutional Logics in Pioneering Organizations: The Burden of Justifying Ethical
Appropriateness and rustworthiness. Journal of Business Ethics, 2009, 90, 345-359. 3.7 21

812 Creating an Ethical Work Context: A Pathway to Generate Social Capital in the Firm. Journal of
Business Ethics, 2009, 88, 477-489. 3.7 25

813 The Buyerâ€“Supplier Relationship: An Integrative Model of Ethics and Trust. Journal of Business Ethics,
2009, 90, 329-341. 3.7 58

814 It is Better to Receive than to Give: Advice Network Effects on Job and Work-Unit Attachment. Journal
of Business and Psychology, 2009, 24, 139-152. 2.5 37

815 The effects of trust climate on individual performance. Frontiers of Business Research in China, 2009,
3, 27-49. 4.1 29

816 Finding critical success factors for virtual community marketing. Service Business, 2009, 3, 149-171. 2.2 29



46

Citation Report

# Article IF Citations

817 Creating value through relationships: A critical contribution from social marketing. International
Review on Public and Nonprofit Marketing, 2009, 6, 95-96. 1.3 2

818 Interpersonal trust and organizational citizenship behavior. Psychological Studies, 2009, 54, 65-76. 0.5 35

819 Conflict and identity shape shifting in an online financial community. Information Systems Journal,
2009, 19, 461-478. 4.1 40

820 TRIADS IN SUPPLY NETWORKS: THEORIZING BUYERâ€“SUPPLIERâ€“SUPPLIER RELATIONSHIPS. Journal of Supply
Chain Management, 2009, 45, 8-25. 7.2 316

821 Disability and the Performance Paradox: Can Social Capital Bridge the Divide?. British Journal of
Industrial Relations, 2010, 48, 534-559. 0.8 18

822 Towards a Framework of Trust Attribution Styles. British Journal of Management, 2009, 20, 448-460. 3.3 22

823 The Role of Group Member Affect in the Relationship between Trust and Cooperation. British Journal
of Management, 2010, 21, 359-374. 3.3 19

824 Collective Dynamics of Citizenship Behaviour: What Group Characteristics Promote Groupâ€•Level
Helping?. Journal of Management Studies, 2009, 46, 1396-1420. 6.0 72

825 Fragile and Resilient Trust: Risk and Uncertainty in Negotiated and Reciprocal Exchange. Sociological
Theory, 2009, 27, 1-32. 1.9 109

826 The Moderating Effects of Virtuality on the Antecedents and Outcome of NPD Team Trust. Journal of
Product Innovation Management, 2009, 26, 551-565. 5.2 70

827 Examining relational and resource influences on the performance of border region SMEs.
International Business Review, 2009, 18, 331-343. 2.6 48

828 Different relationships for coping with ambiguity and uncertainty in organizations. Social Networks,
2009, 31, 33-39. 1.3 61

829 Towards an understanding of attraction in buyerâ€“supplier relationships. Industrial Marketing
Management, 2009, 38, 960-970. 3.7 165

830 An empirical study of the use of eâ€•security seals in eâ€•commerce. Online Information Review, 2009, 33,
655-671. 2.2 21

831 Individual Swift Trust and Knowledge-Based Trust in Face-to-Face and Virtual Team Members. Journal
of Management Information Systems, 2009, 26, 241-279. 2.1 377

832 Commitment to Change: Contributions to Trust in the Supervisor and Work Outcomes. Group and
Organization Management, 2009, 34, 623-644. 2.7 98

833 Potential of the corporate web site to generate trust in environmentally risky firms. , 2009, , . 0

834 The role of uncertainty and sales control in the development of sales manager trust. Journal of
Business and Industrial Marketing, 2009, 25, 30-42. 1.8 16



47

Citation Report

# Article IF Citations

835 Propensity to Trust and the Impact on Social Exchange. Journal of Leadership and Organizational
Studies, 2009, 15, 217-226. 2.1 43

836 Authentic Leadership and Positive Psychological Capital. Journal of Leadership and Organizational
Studies, 2009, 15, 227-240. 2.1 365

837 The impact of perceived organizational support and trustworthiness on trust. Management Research
Review, 2009, 32, 659-669. 0.8 25

838 The evolution of trust in information technology alliances. Journal of High Technology Management
Research, 2009, 20, 62-74. 2.7 39

839 Social capital, behavioural control, and tacit knowledge sharingâ€”A multi-informant design.
International Journal of Information Management, 2009, 29, 210-218. 10.5 172

840 Supervisory procedural justice effects: The mediating roles of cognitive and affective trust.
Leadership Quarterly, 2009, 20, 143-154. 3.6 184

841 What goes around comes around: How meso-level negative emotional contagion can ultimately
determine organizational attitudes toward leaders. Leadership Quarterly, 2009, 20, 571-585. 3.6 174

842 Supervisorâ€“subordinate convergence in descriptions of leaderâ€“member exchange (LMX) quality:
Review and testable propositions. Leadership Quarterly, 2009, 20, 920-932. 3.6 45

843 The interplay between cognitive- and affective conflict and cognition- and affect-based trust in
influencing decision outcomes. Journal of Business Research, 2009, 62, 789-796. 5.8 172

844 Service worker role in encouraging customer organizational citizenship behaviors. Journal of
Business Research, 2009, 62, 698-705. 5.8 350

845 Mentoring in supervisorâ€“subordinate dyads: Antecedents, consequences, and test of a mediation
model of mentorship. Journal of Business Research, 2009, 62, 1110-1118. 5.8 64

846 Firmâ€“employee relationship strength â€” Competitive advantage through people revisited: A
commentary essay. Journal of Business Research, 2009, 62, 1108-1109. 5.8 9

847 Particularistic and system trust among small and medium enterprises: A comparative study in China's
transition economy. Journal of Business Venturing, 2009, 24, 544-557. 4.0 101

848
Guanxi vs networking: Distinctive configurations of affect- and cognition-based trust in the
networks of Chinese vs American managers. Journal of International Business Studies, 2009, 40,
490-508.

4.6 359

849 Group-Based Trust in Strangers. Psychological Science, 2009, 20, 419-422. 1.8 246

850 Are Some Venture Capitalists More Likely Than Others to Replace Founder-CEOs?. Journal of Private
Equity, 2009, 12, 19-29. 0.3 15

851 Chapter 4 Building brand equity between manufacturers and retailers. Advances in Business Marketing
and Purchasing, 2009, , 115-194. 0.3 4

852 Cooperative learning that features a culturally appropriate pedagogy. British Educational Research
Journal, 2009, 35, 857-875. 1.4 23



48

Citation Report

# Article IF Citations

853 The Central Role of Communication in Developing Trust and Its Effect On Employee Involvement.
Journal of Business Communication, 2009, 46, 287-310. 1.8 201

854 Understanding Continuance Intention of Knowledge Creation in Online Communities from a
Social-Psychological Perspective. , 2009, , . 1

855 10â€ƒCoordination in Organizations: An Integrative Perspective. Academy of Management Annals, 2009, 3,
463-502. 5.8 390

856 Neocolonialism in education: Cooperative Learning in an Asian context. Comparative Education, 2009,
45, 109-130. 1.8 151

857 Supply chain information flow strategies: an empirical taxonomy. International Journal of Operations
and Production Management, 2009, 29, 1213-1241. 3.5 82

858 The impacts of competence-trust and openness-trust on interorganizational systems. European
Journal of Information Systems, 2009, 18, 223-234. 5.5 58

859 Whistleblowing in Public Accounting: Influence of Identity Disclosure, Situational Context, and
Personal Characteristics. Accounting and the Public Interest, 2009, 9, 191-220. 0.4 70

860
ANÃ•LISIS DE EVOLUCIÃ“N DE LA CONFIANZA EN LA INDUSTRIA DEL AUTOMÃ“VIL Â¿HEMOS LLEGADO A LA
CONFIANZA IDENTIFICATIVA?. Investigaciones Europeas De DirecciÃ³n Y EconomÃa De La Empresa, 2009, 15,
143-158.

0.6 4

861 An Examination of the Roles of Trust and Functional Diversity on Virtual Team Performance Ratings.
Group and Organization Management, 2009, 34, 479-504. 2.7 120

862 Psychological contract breach and compensation of online customer service failure. , 2009, , . 0

863 Trust in Supervisors and Trust in Customers: Their Independent, Relative, and Joint Effects on
Employee Performance and Creativity. Human Performance, 2009, 22, 128-142. 1.4 83

864 Measuring Trust In Advertising. Journal of Advertising, 2009, 38, 83-104. 4.1 224

865 The Effects of Blog-Mediated Public Relations (BMPR) on Relational Trust. Journal of Public Relations
Research, 2009, 21, 341-359. 1.3 140

866 The Etiology of Social Change. Topics in Cognitive Science, 2009, 1, 621-650. 1.1 55

867 Commitment vs. Controlâ€•based Safety Practices, Safety RÃ©putation, and Perceived Safety Climate.
Canadian Journal of Administrative Sciences, 2000, 17, 76-84. 0.9 63

868 An Examination of the Relationship of a Western Performance-Management Process to Key Workplace
Behaviours in Transition Economies. Canadian Journal of Administrative Sciences, 2005, 22, 255-267. 0.9 6

869 The Relationship Between Being Perceived as Trustworthy by Coworkers and Individual Performanceâ€ .
Journal of Management, 2009, 35, 136-157. 6.3 109

870 Identity Construction and Trust Building in Developing International Collaborations. Journal of
Applied Behavioral Science, The, 2009, 45, 186-211. 2.0 34



49

Citation Report

# Article IF Citations

871 The effects of trust in internet shopping on sport consumers' intentions of purchasing licensed sport
merchandise on the internet. International Journal of Sport Management and Marketing, 2009, 6, 87. 0.1 3

872 The indirect relationship between organizationalâ€•level knowledge worker turnover and innovation.
Learning Organization, 2009, 16, 143-167. 0.7 14

873 Integrating emotion with identity in European Union strategy. Journal of Communication
Management, 2009, 13, 329-342. 1.4 2

874 Trust congruence among integrative negotiators as a predictor of jointâ€•behavioral outcomes.
International Journal of Conflict Management, 2009, 20, 173-187. 1.0 31

876 Executive development. Personnel Review, 2009, 38, 286-306. 1.6 17

877 A Multilevel Approach to Social Capital. International Studies of Management and Organization, 2009,
39, 65-89. 0.4 11

878 A corporate's responsibility to employees during a merger: organizational virtue and employee loyalty.
Corporate Governance (Bingley), 2009, 9, 473-483. 3.2 33

879 Leadership in a multicultural Arab organisation. Leadership and Organization Development Journal,
2009, 30, 139-151. 1.6 16

880 Social and economic exchange in the employeeâ€•organization relationship: the moderating role of
reciprocation wariness. Journal of Managerial Psychology, 2009, 24, 701-721. 1.3 106

881 Team negotiation and perceptions of trustworthiness: The whole versus the sum of the parts.. Group
Dynamics, 2009, 13, 133-150. 0.7 21

882 The value of value congruence.. Journal of Applied Psychology, 2009, 94, 654-677. 4.2 957

883 Seeking help in the shadow of doubt: The sensemaking processes underlying how nurses decide whom
to ask for advice.. Journal of Applied Psychology, 2009, 94, 1261-1274. 4.2 166

884 â€œWhy did You Hurt Me?â€• Victim's Interpersonal Betrayal Attribution and Trust Implications. Review of
General Psychology, 2009, 13, 262-274. 2.1 13

885 Trust or distrust in the webâ€•mediated information environment (Wâ€•MIE). Journal of Enterprise
Information Management, 2009, 22, 523-547. 4.4 14

886 TRUST ACROSS BORDERS: BUYER-SUPPLIER TRUST IN GLOBAL B2B E-COMMERCE.. Proceedings - Academy of
Management, 2009, 2009, 1-6. 0.0 4

887 The impact of customer education on customer participation, functional service quality and trust in
restaurant services. International Journal of Services, Economics and Management, 2009, 1, 233. 0.2 7

888 The regionalisation of global brands: emerging market perspectives. Journal for Global Business
Advancement, 2009, 2, 348. 0.3 4

889
A knowledgeâ€•centered culture as an antecedent of effective knowledge management at information
technology centers in the Jordanian universities. Journal of Systems and Information Technology,
2009, 11, 89-116.

0.8 21



50

Citation Report

# Article IF Citations

890 The conceptualization of power and the nature of interdependency: The role of legitimacy and
culture. , 2009, , 67-82. 16

891 Ethical leadership: The socially responsible use of power. , 2009, , 338-354. 20

892 Nurturing Interpersonal Trust for Knowledge Sharing. Management and Labour Studies, 2009, 34,
183-201. 0.9 2

893 The mediating role of communication satisfaction in relational demography â€“ a study in Macao, SAR
context. Asia Pacific Business Review, 2009, 15, 547-564. 2.0 7

894 The effect of competenceâ€•based trust between physicians and administrative executives in healthcare
on decision outcomes. Management Research Review, 2010, 33, 174-191. 1.5 9

895 The Multidimensional Form and Role of Trust in the Small Capitalization Debt Finance Market.
International Journal of Entrepreneurship and Innovation, 2010, 11, 151-160. 1.4 3

896 Does Size Matter? Balancing Power in Dyadic Cooperation Relationships. International Journal of
Entrepreneurship and Innovation, 2010, 11, 119-127. 1.4 8

897 Micro-finance agencies and SMEs: model of explication of tacit knowledge. International Journal of
Entrepreneurship and Small Business, 2010, 11, 55. 0.2 0

898 Economic, social and institutional conditions of network governance. Management Decision, 2010, 48,
1212-1229. 2.2 26

899 Can private pensions be trusted? A crossâ€•national review. International Journal of Social Economics,
2010, 37, 276-292. 1.1 10

900 Balancing trust and control in organizations: towards a process perspective. Society and Business
Review, 2010, 5, 259-269. 1.7 36

901 Antecedents of brand loyalty: an empirical study in mobile telecom sector. International Journal of
Indian Culture and Business Management, 2010, 3, 1. 0.1 1

902 Proximity and knowledge sharing in clustered firms. International Journal of Globalisation and Small
Business, 2010, 4, 5. 0.1 16

903 Perceptions of Benevolence and the Design of Agency Contracts: CEO-TMT Relationships in Family
Firms. Academy of Management Journal, 2010, 53, 69-89. 4.3 390

904 Why do we trust? Moving beyond individual to dyadic perceptions.. Journal of Applied Psychology,
2010, 95, 79-91. 4.2 118

905 The role of mentor trust and protÃ©gÃ© internal locus of control in formal mentoring relationships..
Journal of Applied Psychology, 2010, 95, 358-367. 4.2 142

906 Computer-mediated cross-cultural collaboration: Attributing communication errors to the person
versus the situation.. Journal of Applied Psychology, 2010, 95, 265-276. 4.2 104

907 Quels modes de coordination dans les rÃ©seaux dâ€™innovation centrÃ©sÂ ?. Management International, 0, 14,
83-103. 0.1 8



51

Citation Report

# Article IF Citations

908 Do Ethical Leaders Get Ahead? Exploring Ethical Leadership and Promotability. Business Ethics
Quarterly, 2010, 20, 215-236. 1.3 70

909 The differential effect of team members' trust on team performance: The mediation role of team
cohesion. Journal of Occupational and Organizational Psychology, 2010, 83, 771-794. 2.6 148

910 Team capability beliefs over time: Distinguishing between team potency, team outcome efficacy, and
team process efficacy. Journal of Occupational and Organizational Psychology, 2010, 83, 1003-1023. 2.6 64

911
The effect of interorganizational trust on makeâ€•orâ€•cooperate decisions: Disentangling
opportunismâ€•dependent and opportunismâ€•independent effects of trust. European Management Review,
2010, 7, 101-115.

2.2 42

912 Virtually being there: Human aspects of shore-based ship assistance. WMU Journal of Maritime Affairs,
2010, 9, 81-92. 1.4 10

913 Computer-mediated trust in self-interested expert recommendations. AI and Society, 2010, 25, 413-422. 3.1 7

914 Managing supplierâ€“retailer relationships: From institutional and task environment perspectives.
Industrial Marketing Management, 2010, 39, 593-604. 3.7 32

915 The social aspects of safety management: Trust and safety climate. Accident Analysis and Prevention,
2010, 42, 1288-1295. 3.0 60

916 Psychosocial Correlates of Medical Mistrust Among African American Men. American Journal of
Community Psychology, 2010, 45, 87-106. 1.2 179

917 The Determinants of Local Suppliersâ€™ Trust Towards Foreign Buyers. Management International
Review, 2010, 50, 585-611. 2.1 10

918 Assessing the â€œTone at the Topâ€•: The Moral Reasoning of CEOs in the Automobile Industry. Journal of
Business Ethics, 2010, 92, 167-182. 3.7 49

919 Love, Forgiveness, and Trust: Critical Values of the Modern Leader. Journal of Business Ethics, 2010,
93, 91-101. 3.7 123

920 Trust in Companies and in CEOs: A Comparative Study of the Main Influences. Journal of Business
Ethics, 2010, 95, 339-355. 3.7 52

921 Trust and Stakeholder Theory: Trustworthiness in the Organisationâ€“Stakeholder Relationship.
Journal of Business Ethics, 2010, 95, 425-438. 3.7 174

922 Leadership, Trustworthiness, and Ethical Stewardship. Journal of Business Ethics, 2010, 96, 497-512. 3.7 91

923 The Meaning(s) of Trust. A Content Analysis on the Diverse Conceptualizations of Trust in Scholarly
Research on Business Relationships. Journal of Business Ethics, 2010, 96, 657-668. 3.7 144

924 Trustworthiness, Governance, and Wealth Creation. Journal of Business Ethics, 2010, 97, 173-188. 3.7 39

925 From IT deployment capabilities to competitive advantage: An exploratory study in China. Information
Systems Frontiers, 2010, 12, 239-255. 4.1 60



52

Citation Report

# Article IF Citations

926 Trust, Performance, and the Communication Process in Ad Hoc Decision-Making Virtual Teams. Journal
of Computer-Mediated Communication, 2010, 16, 27-47. 1.7 44

927 Coordination in Consultant-Assisted IS Projects: An Agency Theory Perspective. IEEE Transactions on
Engineering Management, 2010, 57, 255-269. 2.4 28

928 Whatâ€™s in a name? Subliminally activating trusting behavior. Organizational Behavior and Human
Decision Processes, 2010, 111, 62-70. 1.4 53

929 Social influence and perceived organizational support: A social networks analysis. Organizational
Behavior and Human Decision Processes, 2010, 111, 127-138. 1.4 116

930 I feel, therefore you act: Intrapersonal and interpersonal effects of emotion on negotiation as a
function of social power. Organizational Behavior and Human Decision Processes, 2010, 112, 126-139. 1.4 132

931 Virtual travel communities and customer loyalty: Customer purchase involvement and web site
design. Electronic Commerce Research and Applications, 2010, 9, 171-182. 2.5 110

932 Managing dynamics through robust alliance governance structures: The case of KLM and Northwest
Airlines. European Management Journal, 2010, 28, 171-181. 3.1 29

933 â€œTwenty years is yesterdayâ€•: Science, multinational mining, and the political ecology of trust in New
Caledonia. Geoforum, 2010, 41, 617-626. 1.4 77

934 Knowledge sharing: A review and directions for future research. Human Resource Management
Review, 2010, 20, 115-131. 3.3 1,831

935 Electronic Signatures and Interpersonal Trustworthiness in Online Negotiations. Negotiation and
Conflict Management Research, 2010, 3, 49-63. 1.0 5

936
An examination of the usage and impact of upward influence tactics by workers in the hospitality
sector of Taiwan: Expanding the framework of rao, schmidt, and murray (1995). Canadian Journal of
Administrative Sciences, 2010, 27, 306-319.

0.9 16

937 Embeddedness and New Idea Discussion in Professional Networks: The Mediating Role of Affectâ€•Based
Trust. Journal of Creative Behavior, 2010, 44, 85-104. 1.6 28

938 Understanding the connections between relationship conflict and performance: The intervening
roles of trust and exchange. Journal of Organizational Behavior, 2010, 31, 898-917. 2.9 100

939 At the crossroads of agency and communion: Defining the shared career. Journal of Organizational
Behavior, 2010, 31, 707-725. 2.9 15

940 Perceived justice of service recovery strategies: Impact on customer satisfaction and quality
relationship. Psychology and Marketing, 2010, 27, 487-509. 4.6 75

941 The role of emotional wisdom in salespersons' relationships with colleagues and customers.
Psychology and Marketing, 2010, 27, 1001-1031. 4.6 25

942 Formal control and social control in domestic and international buyerâ€“supplier relationships.
Journal of Operations Management, 2010, 28, 333-344. 3.3 245

943 Antecedents to managerial trust and sales control in Malaysian salesforce. International Business
Review, 2010, 19, 292-305. 2.6 14



53

Citation Report

# Article IF Citations

944 Fostering trust in virtual project teams: Towards a design framework grounded in a TrustWorthiness
ANtecedents (TWAN) schema. International Journal of Human Computer Studies, 2010, 68, 834-850. 3.7 67

945 Perspectives on safety: The impact of group membership, work factors and trust on safety
performance in UK and Norwegian drilling company employees. Safety Science, 2010, 48, 1062-1072. 2.6 37

946 Withholding effort in knowledge contribution: The role of social exchange and social cognitive on
project teams. Information and Management, 2010, 47, 188-196. 3.6 160

947 The impact of structural and contextual factors on trust formation in product development teams.
Industrial Marketing Management, 2010, 39, 691-703. 3.7 93

948 The effect of merger on employee views of corporate reputation: Time and space dependent theory.
Industrial Marketing Management, 2010, 39, 721-727. 3.7 36

949 Heuristic Versus Systematic Processing of Specialist Versus Generalist Sources in Online Media.
Human Communication Research, 2010, 36, 103-124. 1.9 65

950 Trust in Risk Management: A Modelâ€•Based Review of Empirical Research. Risk Analysis, 2010, 30, 541-574. 1.5 281

951
Distinguishing Trust from Confidence: Manageable Difficulties, Worth the Effort Reply to: Trust and
Confidence: The Difficulties in Distinguishing the Two Concepts in Research. Risk Analysis, 2010, 30,
1025-1027.

1.5 14

952 Public Trust in Government in Japan and South Korea: Does the Rise of Critical Citizens Matter?. Public
Administration Review, 2010, 70, 801-810. 2.9 204

953 Consumer Trust in the U.S. Food System: An Examination of the Recreancy Theorem*. Rural Sociology,
2009, 74, 525-545. 1.1 14

954 The Role of Culture, Workgroup Membership, and Organizational Status on Cooperation and Trust:
An Experimental Investigation. Journal of Applied Social Psychology, 2010, 40, 2947-2968. 1.3 12

955 Effects of culture, social presence, and group composition on trust in technologyâ€•supported
decisionâ€•making groups. Information Systems Journal, 2010, 20, 297-315. 4.1 148

956 Does One Trust Judgement Fit All? Linking Theory and Empirics. British Journal of Politics and
International Relations, 2010, 12, 161-188. 1.8 67

957 Antecedents of Team Creativity: An Examination of Team Emotional Intelligence, Team Trust and
Collaborative Culture. Creativity and Innovation Management, 2010, 19, 332-345. 1.9 302

958 Value Congruence as a Source of Intrinsic Motivation. Kyklos, 2010, 63, 94-109. 0.7 34

959 Differentiating Trust in Rural Decision-making, Drawing on an English Case Study. Sociologia Ruralis,
2010, 50, 121-138. 1.8 16

960 Drawing on a Knowledge-Based Trust Perspective to Examine and Conceptualize Within-School Trust
Development by Principals. Journal of School Leadership, 2010, 20, 117-144. 1.3 13

961 The role of trust in international cooperation in crisis areas: a comparison of German and
US-American NGO partnership strategies. , 0, , 281-310. 4



54

Citation Report

# Article IF Citations

962 Antecedents of supervisor trust in collectivist cultures: evidence from Turkey and China. , 2010, ,
311-335. 9

963 The Nature of Trust in Virtual Entrepreneurial Networks. International Journal of E-Entrepreneurship
and Innovation, 2010, 1, 1-21. 0.3 19

964 Measuring the Value of Corporate Philanthropy: Social Impact, Business Benefits and Investor
Returns. SSRN Electronic Journal, 0, , . 0.4 4

965 Affective Sensegiving, Trust-Building, and Resource Mobilization in Start-Up Organizations. SSRN
Electronic Journal, 2010, , . 0.4 2

966 Glad Tidings and Grave Warnings: The Role of Advice on Cooperation in Public Goods Dilemmas. SSRN
Electronic Journal, 2010, , . 0.4 0

967 How Does Trust Affect the Performance of Ongoing Teams? The Mediating Role of Reflexivity,
Monitoring, and Effort. Academy of Management Journal, 2010, 53, 535-549. 4.3 337

968 Learning process promoted by sensemaking and trust: a study related to unexpected events. Cadernos
EBAPE BR, 2010, 8, 260-277. 0.1 1

969 Apprentissage interorganisationnel et supply chain managementÂ : Ã©volution des modÃ¨les classiques de
gestion des connaissances. Systemes D'Information Et Management, 2010, Volume 15, 45-70. 0.3 9

970 Responsible Leadership in Global Business: A Contingency Approach. SSRN Electronic Journal, 0, , . 0.4 4

971 Trust differences across nationalâ€“societal cultures: much to do, or much ado about nothing?. , 2010,
, 42-86. 68

972 Learner Engagement:<i>A New Perspective for Enhancing Our Understanding of Learner Motivation
and Workplace Learning</i>. Academy of Management Annals, 2010, 4, 279-315. 5.8 56

973 Non-Profits are Seen as Warm and For-Profits as Competent: Firm Stereotypes Matter. SSRN Electronic
Journal, 2010, , . 0.4 7

974 Trust Building Process for Global Software Development Teams: A review from the Literature.
International Journal of Knowledge Society Research, 2010, 1, 65-82. 0.8 15

975 Personal Construct-Based Factors Affecting Interpersonal Trust in a Project Design Team. Journal of
Construction Engineering and Management - ASCE, 2010, 136, 227-234. 2.0 23

976 A review of creativity within organizations from a psychological perspective. Journal of Management
Development, 2010, 29, 322-343. 1.1 93

977 Emotional intelligence and learning in teams. Journal of Workplace Learning, 2010, 22, 125-145. 0.9 49

979 Explaining the Influence of Anger and Compassion on Negotiatorsâ€™ Interaction Goals: An Assessment
of Trust and Distrust as Two Distinct Mediators. Communication Research, 2010, 37, 443-472. 3.9 46

980 Trust in Sociotechnical Systems. Proceedings of the Human Factors and Ergonomics Society, 2010, 54,
1301-1305. 0.2 1



55

Citation Report

# Article IF Citations

982 Trust in the team leader: operationalization of the construct in an R&amp;D context. Management
Research, 2010, 8, 25-38. 0.5 4

983
Factors Shaping Police Retention: Does Herzberg's Theory of Satisfaction Hold?. The Police Journal: A
Quarterly Review for the Police Forces of the Commonwealth and English-speaking World, 2010, 83,
164-180.

1.1 5

984 The Process of Trust Building Between University Researchers and Urban School Personnel. Urban
Education, 2010, 45, 630-660. 1.2 19

985 Continuity and Trust in Primary Care: A Qualitative Study Informed by Game Theory. Annals of Family
Medicine, 2010, 8, 440-446. 0.9 72

986 Predictors and outcomes of Corporate Social Responsibility: a research framework. International
Journal of Business Governance and Ethics, 2010, 5, 343. 0.2 3

987 Task conflict, relationship conflict and agreementâ€•seeking behavior in Chinese top management teams.
International Journal of Conflict Management, 2010, 21, 94-116. 1.0 42

988 Factors associated with employee engagement in South Africa. SA Journal of Industrial Psychology,
2010, 36, . 0.5 56

989 Managerial Trust and Organizational Behavior. Management and Labour Studies, 2010, 35, 149-167. 0.9 0

990 Expecting the Worst? The Dynamic Role of Competitive Expectations in Team Member Satisfaction and
Team Performance. Small Group Research, 2010, 41, 308-329. 1.8 15

991 Repairing Public Trust in Organizations. Corporate Reputation Review, 2010, 13, 124-141. 1.1 80

992 Personal attributes of expatriate managers, subordinate ethnocentrism, and expatriate success: a
host-country perspective. International Journal of Human Resource Management, 2010, 21, 1754-1768. 3.3 72

993 Possible factors influencing Asian students' degree of participation in peer-facilitated online
discussion forums: a case study. Asia Pacific Journal of Education, 2010, 30, 85-104. 1.2 16

994 Entrepreneurship Education for Owner-Managers: The Process of Trust Building for an Effective
Learning Community. Journal of Small Business and Entrepreneurship, 2010, 23, 249-270. 3.0 52

995 The Establishment of End-user Trust in Web Information Management Systems. , 2010, , . 0

996 Cultural differences, convergence, and crossvergence as explanations of knowledge transfer in
international acquisitions. Journal of International Business Studies, 2010, 41, 1365-1390. 4.6 254

997 Effective usage of credit records promotes cooperation on weighted networks. Physical Review E,
2010, 81, 036112. 0.8 22

998 Managing trust and trouble in interpersonal work relationships: evidence from two Dutch
organizations. International Journal of Human Resource Management, 2010, 21, 109-124. 3.3 19

999 Actions that Build Interpersonal Trust: A Relational Signalling Perspective. Review of Social Economy,
2010, 68, 285-315. 0.7 65



56

Citation Report

# Article IF Citations

1000 Learner Engagement:<i>A New Perspective for Enhancing Our Understanding of Learner Motivation
and Workplace Learning</i>. Academy of Management Annals, 2010, 4, 279-315. 5.8 70

1001 Trust and tacit knowledge sharing and use. Journal of Knowledge Management, 2010, 14, 128-140. 3.2 510

1002 Notice of Retraction: Research on Relationship of Customer Satisfaction in Chinese Higher Education.
, 2010, , . 0

1003 The manager as coach as a driver of organizational development. Leadership and Organization
Development Journal, 2010, 31, 292-306. 1.6 55

1004 Building Trust in Public and Nonprofit Networks. American Review of Public Administration, 2010, 40,
64-82. 1.5 59

1005 The impact of positive mood on trust in interpersonal and intergroup interactions.. Journal of
Personality and Social Psychology, 2010, 98, 420-433. 2.6 155

1006 An Examination of Trust Dimensions across High and Low Dependence Situations. Journal of
Business-to-Business Marketing, 2010, 17, 215-248. 0.8 37

1007 CoopÃ©ration, confiance et rÃ©ussite â€”Considerations thÃ©oriques et rÃ©sultants empiriques. Journal of
Small Business and Entrepreneurship, 2010, 23, 271-285. 3.0 2

1008 Control, Affect and Cognition Trust in Determining IT Offshoring Outsourcing Service Quality. , 2010,
, . 1

1009 Nonprofits Are Seen as Warm and For-Profits as Competent: Firm Stereotypes Matter. Journal of
Consumer Research, 2010, 37, 224-237. 3.5 566

1010 Relationships Among Teamwork Behavior, Trust, Perceived Team Support, and Team Commitment. Social
Behavior and Personality, 2010, 38, 1297-1305. 0.3 47

1011 Team Perceived Trustworthiness in a Complex Military Peacekeeping Simulation. Military Psychology,
2010, 22, 237-261. 0.7 11

1012 Regulators as â€˜agentsâ€™: power and personality in risk regulation and a role for agentâ€•based simulation.
Journal of Risk Research, 2010, 13, 961-982. 1.4 21

1013 Globally distributed teams. Data Base for Advances in Information Systems, 2010, 41, 27-48. 1.1 70

1014 Giving thanks: the relational context of gratitude in postgraduate supervision. Studies in Higher
Education, 2010, 35, 871-888. 2.9 16

1015 Building knowledge-sharing cultures: strategies, behaviour and incentive systems. International
Journal of Applied Systemic Studies, 2010, 3, 292. 0.0 3

1016 The Influence of Trust on Counterproductive Work Behavior. , 2010, , . 1

1017 Effects of social tie content on knowledge transfer. Journal of Knowledge Management, 2010, 14,
449-463. 3.2 64



57

Citation Report

# Article IF Citations

1018 Social Capital and Knowledge Relatedness as Promoters of Organizational Performance.
International Studies of Management and Organization, 2010, 40, 23-49. 0.4 12

1019 Understanding General Distrust of Corporations. Corporate Reputation Review, 2010, 13, 38-51. 1.1 64

1020 Influencing Factors of Usage in Virtual Communities with Real-Name System: An Empirical Research. ,
2010, , . 1

1021 Notice of Retraction: Cost of capital and investment efficiency. , 2010, , . 0

1022 Towards a twoâ€•factor theory of interpersonal trust: a focus on trust in leadership. International
Journal of Commerce and Management, 2010, 20, 246-257. 0.5 18

1023 Doing business in Second Life: e-commerce in 3D online environment. International Journal of
Electronic Business, 2010, 8, 148. 0.2 6

1024 Do relationship history and norms matter in overcoming inter-organisational difficulties in the
procurement function?. International Journal of Procurement Management, 2010, 3, 279. 0.1 27

1025 Emotional intelligence abilities and their relationships with team processes. Team Performance
Management, 2010, 16, 6-32. 0.6 31

1026 On the influence of social factors on team recommendations. , 2010, , . 3

1027 Trust dynamics in global software engineering. , 2010, , . 16

1028 Measuring trust in supply chain partners' relationships. Measuring Business Excellence, 2010, 14, 53-69. 1.4 65

1029 Interdisciplinary Matchmaking: Choosing Collaborators by Skill, Acquaintance and Trust. Computer
Communications and Networks, 2010, , 319-347. 0.8 8

1030 Investigating the Antecedents of Team-Based Clan Control: Adding Social Capital as a Predictor.
Organization Science, 2010, 21, 469-489. 3.0 191

1031 Trust and career satisfaction: the role of LMX. Career Development International, 2010, 15, 437-458. 1.3 43

1032 A Social Network Analysis of Positive and Negative Gossip in Organizational Life. Group and
Organization Management, 2010, 35, 177-212. 2.7 207

1033 Perceived Influence and Friendship as Antecedents of Cooperation in Top Management Teams: A
Network Approach. Business Research, 2010, 3, 151-171. 4.0 14

1034 What breaks trust in customer supplier relationship?. Management Decision, 2010, 48, 353-365. 2.2 35

1035 Volunteers' participation in open source software development. Data Base for Advances in
Information Systems, 2010, 41, 69-84. 1.1 25



58

Citation Report

# Article IF Citations

1036 The Impact of Relational Variables on Value Creation in Buyerâ€“Seller Business Relationships. Journal
of Business-to-Business Marketing, 2010, 17, 62-94. 0.8 25

1037 The mediating role of trust between expatriate procedural justice and employee outcomes in Chinese
hotel industry. International Journal of Hospitality Management, 2010, 29, 669-676. 5.3 80

1038 Does relationship quality matter in e-services? A comparison of online and offline retailing. Journal
of Retailing and Consumer Services, 2010, 17, 130-142. 5.3 112

1039 The effects of priming legal concepts on perceived trust and competitiveness, self-interested
attitudes, and competitive behavior. Journal of Experimental Social Psychology, 2010, 46, 325-335. 1.3 13

1040 Examining the effects of trust in leaders: A bases-and-foci approach. Leadership Quarterly, 2010, 21,
50-63. 3.6 202

1041 The impact of positivity and transparency on trust in leaders and their perceived effectiveness.
Leadership Quarterly, 2010, 21, 350-364. 3.6 286

1042 Operant leadership and employee citizenship: A question of trust?. Leadership Quarterly, 2010, 21,
400-408. 3.6 54

1043
Quantitative and qualitative examination of propositions concerning supervisorâ€“subordinate
convergence in descriptions of leaderâ€“member exchange (LMX) quality. Leadership Quarterly, 2010, 21,
826-843.

3.6 40

1044 The effect of organizational justice, perceived organizational support, and perceived supervisor
support on marketing employees' level of trust. Journal of Business Research, 2010, 63, 1349-1355. 5.8 328

1045 The moderating impact of internal social exchange processes on the entrepreneurial
orientationâ€“performance relationship. Journal of Business Venturing, 2010, 25, 87-103. 4.0 265

1046 Measuring the pulse of an organization: Integrating physiological measures into the organizational
scholar's toolbox. Research in Organizational Behavior, 2010, 30, 203-223. 0.9 41

1047 Emotional Intelligence and Trust in Formal Mentoring Programs. Group and Organization
Management, 2010, 35, 421-455. 2.7 60

1048 Which Type of Trust for Inter-firm Learning?. Industry and Innovation, 2010, 17, 193-213. 1.7 26

1049 Leader-member exchange, trust, and performance in national science foundation industry/university
cooperative research centers. Journal of Technology Transfer, 2010, 35, 511-526. 2.5 16

1050 Exploring trust <i>visâ€•Ã â€•vis</i> reliance in business relationships. Marketing Intelligence and Planning,
2010, 28, 706-722. 2.1 9

1051 The influence of electronic word-of-mouth on consumers' quadratic selection: Based on the positive
research of banks in mainland China. , 2010, , . 2

1052 Support, trust, satisfaction, intent to leave and citizenship at organizational level. International
Journal of Organizational Analysis, 2010, 18, 41-58. 1.6 73

1053 How Do They Really Help? An Empirical Study of the Role of Different Information Sources in Building
Brand Trust. Journal of Global Marketing, 2010, 23, 243-252. 2.0 33



59

Citation Report

# Article IF Citations

1054
The role of HRM practices, procedural justice, organizational support and trust in organizational
commitment and in-role and extra-role performance. International Journal of Human Resource
Management, 2010, 21, 405-433.

3.3 205

1055 Factors Influencing Funder Loyalty to Microfinance Institutions. Nonprofit and Voluntary Sector
Quarterly, 2010, 39, 302-320. 1.3 20

1056 Consultant competence trust doesn't pay off, but benevolent trust does! Managing knowledge with
care. Journal of Knowledge Management, 2010, 14, 202-213. 3.2 36

1057 Building organizational trust in a lowâ€•trust societal context. Baltic Journal of Management, 2010, 5,
197-217. 1.2 55

1058 Exploring Trust and the Auditor-Client Relationship: Factors Influencing the Auditorâ€™s Trust of a
Client Representative. Auditing, 2010, 29, 279-293. 1.0 59

1059 Benchmarking trust signals in supply chain alliances: moving toward a robust measure of trust.
Benchmarking, 2010, 17, 705-727. 2.9 34

1060 Ties that blind? How strong ties affect small business owner-managersâ€™ perceived trustworthiness of
their advisors. Entrepreneurship and Regional Development, 2010, 22, 189-209. 2.0 64

1061 The Effect of Servicescape Cleanliness on Customer Reactions. Services Marketing Quarterly, 2010, 31,
213-234. 0.7 60

1062
Exploring predictors of organizational identification: Moderating role of trust on the associations
between empowerment, organizational support, and identification. European Journal of Work and
Organizational Psychology, 2010, 19, 409-441.

2.2 79

1063 Effects of Smiling and Gender on Trust Toward a Recommendation Agent. , 2010, , . 4

1064 Connection between customer emotions and relationship quality in online music services. Behaviour
and Information Technology, 2010, 29, 633-651. 2.5 27

1065 Accounting for the human in cyberspace: Effects of mood on trust in automation. , 2010, , . 34

1066 How subordinates reciprocate supervisor's trust: A cross-level model. , 2010, , . 2

1067 Justice, Trust, and Trustworthiness: A Longitudinal Analysis Integrating Three Theoretical
Perspectives. Academy of Management Journal, 2011, 54, 1183-1206. 4.3 414

1068 Multiple constituencies of trust: a study of the Oman military. International Journal of Human
Resource Management, 2011, 22, 2384-2402. 3.3 14

1069 Relational Outcomes of Multicommunicating: Integrating Incivility and Social Exchange Perspectives.
Organization Science, 2011, 22, 754-771. 3.0 102

1070 The analysis of procedural justice in decision-making teams and decision quality. , 2011, , . 0

1071 The effect of trust, channel technology, and transaction type on the adoption of self-service bank
channels. Service Industries Journal, 2011, 31, 1293-1310. 5.0 42



60

Citation Report

# Article IF Citations

1072 Work engagement. Career Development International, 2011, 16, 684-705. 1.3 111

1073 Organization trust of employees and its measurement. , 2011, , . 0

1074 Trust in B-to-B: Toward a Dynamic and Integrative Approach. Recherche Et Applications En Marketing,
2011, 26, 1-21. 0.3 9

1075 Host country national's reactions to expatriate pay policies: making a case for a cultural alignment
pay model. International Journal of Human Resource Management, 2011, 22, 121-137. 3.3 31

1076 High commitment performance management: the roles of justice and trust. Personnel Review, 2011, 40,
5-23. 1.6 141

1077 Beyond righting the wrong: Supervisor-subordinate reconciliation after an injustice. Human
Relations, 2011, 64, 359-386. 3.8 34

1078 Corporate Social Responsibility and Competitive Advantage: Overcoming the Trust Barrier.
Management Science, 2011, 57, 1528-1545. 2.4 361

1079 La confiance en B to B: vers une approche dynamique et intÃ©grative. Recherche Et Applications En
Marketing, 2011, 26, 59-80. 0.2 9

1080 Trust-Building Mechanisms and Relationship Capital. Journal of Relationship Marketing, 2011, 10, 113-144. 2.8 5

1081 Assessing Decision Making Quality in Face-to-Face Teams<i>versus</i>Virtual Teams in a Virtual World.
Journal of Decision Systems, 2011, 20, 283-308. 2.2 13

1082 Antecedents of trust in supervisors, subordinates, and peers. Journal of Managerial Psychology, 2011,
26, 313-330. 1.3 72

1083 Artifacts, identification and support for change after an acquisition. Leadership and Organization
Development Journal, 2011, 32, 584-604. 1.6 1

1084 Reorganizing the Boundaries of Trust: From Discrete Alternatives to Hybrid Forms. Organization
Science, 2011, 22, 1266-1276. 3.0 88

1085 At the crossroads: Future directions in trust research. Journal of Trust Research, 2011, 1, 203-213. 0.3 88

1086 Foundations of Organizational Trust: What Matters to Different Stakeholders?. Organization
Science, 2011, 22, 1087-1104. 3.0 246

1087 Determinants of digitally instigated insurance relationships. International Journal of Bank Marketing,
2011, 29, 517-534. 3.6 15

1088 Attitudes towards questionable negotiation tactics in Turkey. International Journal of Conflict
Management, 2011, 22, 239-263. 1.0 19

1089 The Research on How Social Capital Facilitates Knowledge Sharing between Individuals. Advances in
Intelligent and Soft Computing, 2011, , 261-270. 0.2 0



61

Citation Report

# Article IF Citations

1090 Responding to trust breaches: The domain specificity of trust and the role of affect. Journal of Trust
Research, 2011, 1, 85-106. 0.3 40

1091 MINI-lovers, maxi-mouths: An investigation of antecedents to eWOM intention among brand
community members. Journal of Marketing Communications, 2011, 17, 145-162. 2.7 130

1092 High involvement work practices that really count: perspectives from the UAE. International Journal
of Commerce and Management, 2011, 21, 21-45. 0.5 15

1094 Organizational identification among young software professionals in India. International Journal of
Human Resource Management, 2011, 22, 3913-3928. 3.3 20

1095 Consequences of consumer trust in PDO food products: the role of familiarity. Journal of Product
and Brand Management, 2011, 20, 282-296. 2.6 79

1096 Trust in supply chains, meanings, determinants and demonstrations. Qualitative Market Research, 2011,
14, 391-409. 1.0 21

1097 Accounting research and trust: a literature review. Qualitative Research in Accounting and
Management, 2011, 8, 382-424. 1.0 45

1098 Trust types, distrust, and performance outcomes in small business relationships: the pharmacyâ€“drug
warehouse case. Service Industries Journal, 2011, 31, 287-309. 5.0 21

1099 Perceived Trustworthiness of Supervisors, Employee Satisfaction and Cooperation. Public
Management Review, 2011, 13, 941-965. 3.4 32

1100 Trust and Recommendations. , 2011, , 645-675. 68

1101 The effects of changing power and influence tactics on trust in the supervisor: A longitudinal field
study. Journal of Trust Research, 2011, 1, 177-201. 0.3 21

1102 How do corporate associations influence customer relationship strength? The effects of different
types of trust. Journal of Strategic Marketing, 2011, 19, 443-454. 3.7 30

1103 In TripAdvisor we trust: Rankings, calculative regimes and abstract systems. Accounting,
Organizations and Society, 2011, 36, 293-309. 1.4 344

1104 Measuring trust in organisational research: Review and recommendations. Journal of Trust Research,
2011, 1, 23-63. 0.3 319

1105 An examination of the influence of guanxi and xinyong (utilization of personal trust) on negotiation
outcome in China: An old friend approach. Industrial Marketing Management, 2011, 40, 1193-1205. 3.7 70

1106 Assessing dimensions of organizational trust across cultures: A comparative analysis of U.S. and
Indian full service hotels. International Journal of Hospitality Management, 2011, 30, 233-242. 5.3 36

1107 Leader trust and employee voice: The moderating role of empowering leader behaviors. Leadership
Quarterly, 2011, 22, 787-798. 3.6 270

1108 The Dark Side of Trust: The Benefits, Costs and Optimal Levels of Trust for Innovation Performance.
Long Range Planning, 2011, 44, 118-133. 2.9 138



62

Citation Report

# Article IF Citations

1109 Too small or too large to trust your partners in multipartner alliances? The role of effort in
initiating generalized exchanges. Scandinavian Journal of Management, 2011, 27, 99-112. 1.0 36

1110 The Conditional Impact of Competence Trust on Inter-Firm Learning in a Collectivist SME Context.
Industry and Innovation, 2011, 18, 791-812. 1.7 15

1111 Leadership and Neuroscience: Can We Revolutionize the Way That Inspirational Leaders Are Identified
and Developed?. Academy of Management Perspectives, 2011, 25, 60-74. 4.3 91

1112 IT Offshoring. International Journal of Information Technology Project Management, 2011, 2, 14-31. 0.3 5

1113 The Perceived Leader Support Behavior for Subordinate's Creativity: The Moderating Effect of Trust.
Journal of Social Sciences, 2011, 7, 257-264. 0.4 4

1114 An Empirical Study on the Role of Interpersonal and Institutional Trust in Organizational
Innovativeness. International Business Research, 2011, 4, . 0.2 23

1115 What's Important for Trustful Communication with Customers?: An Empirical Analysis. Journal of
General Management, 2011, 37, 1-21. 0.8 3

1116 Contextual Factors, Knowledge Processes and Performance in Global Sourcing of IT Services. Journal
of Global Information Management, 2011, 19, 1-26. 1.4 29

1117 Transactive Memory Systems 1985â€“2010: An Integrative Framework of Key Dimensions, Antecedents, and
Consequences. Academy of Management Annals, 2011, 5, 189-229. 5.8 219

1118 Engaging Students in Group Work to Maximise Knowledge Sharing. SSRN Electronic Journal, 2011, , . 0.4 0

1119
Comprometimento, satisfaÃ§Ã£o e cooperaÃ§Ã£o no trabalho: evidÃªncias da primazia dos aspectos morais e
das normas de reciprocidade sobre o comportamento. RAC: Revista De AdministraÃ§Ã£o ContemporÃ¢nea,
2011, 15, 433-453.

0.1 10

1121 O desenvolvimento da confianÃ§a nas comunidades terapÃªuticas e o seu impacto na adesÃ£o ao
tratamento. Psicologia: Reflexao E Critica, 2011, 24, 523-532. 0.4 0

1122 Confiance interpersonnelle et communications de travail. Travail Humain, 2011, Vol. 74, 131-155. 0.5 21

1123 The development and application of a knowledge sharing behavior model for Taiwanese junior high
school English teachers. African Journal of Business Management, 2011, 5, . 0.4 2

1124 Trust as an Aspect of Organisational Culture. International Journal of Human Capital and Information
Technology Professionals, 2011, 2, 1-17. 0.5 8

1125 Positive Organizational Scholarship and Trust in Leaders. , 2011, , . 10

1126 BAM!: Branding, Advertising, and Marketing for Sponsored Search. , 0, , 110-147. 0

1127 Customized Compliance: Exploring Patterns of Quality Practice Adoption in a Multidivisional Context.
Quality Management Journal, 2011, 18, 21-22. 0.9 5



63

Citation Report

# Article IF Citations

1128 Towards a more humanistic understanding of organizational trust. Journal of Management
Development, 2011, 30, 605-614. 1.1 21

1129 Reciprocity of trust in the supervisorâ€“subordinate relationship: The mediating role of autonomy and
the sense of power. European Journal of Work and Organizational Psychology, 2011, 20, 755-778. 2.2 36

1130 Trust in Typical and High-Reliability Contexts: Building and Reacting to Trust among Firefighters.
Academy of Management Journal, 2011, 54, 999-1015. 4.3 124

1131 Cognition-based and affect-based trust as mediators of leader behavior influences on team
performance.. Journal of Applied Psychology, 2011, 96, 863-871. 4.2 643

1132 It's not me, it's you: A multilevel examination of variables that impact employee coaching
relationships.. Consulting Psychology Journal, 2011, 63, 67-88. 0.6 57

1134 Bridging voids: constraints on Hispanic entrepreneurs building social capital. International Journal
of Entrepreneurship and Small Business, 2011, 14, 286. 0.2 4

1135 The influence of perceived justice of service recovery on affective and cognitive trust. International
Journal of Services and Standards, 2011, 7, 278. 0.2 3

1136 Supply Chain Partnerâ€™s Perceptions of Trust & Risk. International Journal of Information Systems and
Supply Chain Management, 2011, 4, 60-76. 0.6 17

1137 Enhancing Performance. Journal of General Management, 2011, 36, 1-18. 0.8 24

1138 Innovation by Operating Practices in Project Alliances - When Size Matters. British Journal of
Management, 2011, 22, 586-608. 3.3 38

1139
The impact of trust, guanxi orientation and face on the intention of Chinese employees and managers
to engage in peer-to-peer tacit and explicit knowledge sharing. Information Systems Journal, 2011, 21,
557-577.

4.1 145

1140 Extending the two-stage information systems continuance model: incorporating UTAUT predictors
and the role of context. Information Systems Journal, 2011, 21, 527-555. 4.1 499

1141 Antecedents of Trust across Foci: A Comparative Study of Turkey and China. Management and
Organization Review, 2011, 7, 279-302. 1.8 70

1142 Interpersonal Trust and Emotion as Antecedents of Cooperation: Evidence From Korea1. Journal of
Applied Social Psychology, 2011, 41, 1603-1631. 1.3 21

1143 Pseudo-Transformational Leadership: Model Specification and Outcomes1. Journal of Applied Social
Psychology, 2011, 41, 2943-2984. 1.3 45

1144 The Companies We Keep: Effects of Relational Embeddedness on Organizational
Performance<sup>1</sup>. Sociological Forum, 2011, 26, 527-555. 0.6 7

1145
Linking ethical leadership to employee performance: The roles of leaderâ€“member exchange,
self-efficacy, and organizational identification. Organizational Behavior and Human Decision
Processes, 2011, 115, 204-213.

1.4 564

1146 After the deal: Talk, trust building and the implementation of negotiated agreements. Organizational
Behavior and Human Decision Processes, 2011, 115, 55-68. 1.4 64



64

Citation Report

# Article IF Citations

1147 Building trust in construction partnering projects: An exploratory case-study. Journal of Purchasing
and Supply Management, 2011, 17, 98-108. 3.1 111

1148 Revisiting the relationship of supervisor trust and CEO trust to turnover intentions: A three-country
comparative study. Journal of World Business, 2011, 46, 74-83. 4.6 43

1149 Developing effective global relationships through staffing with inpatriate managers: The role of
interpersonal trust. Journal of International Management, 2011, 17, 150-161. 2.4 86

1150 The antecedent factors on trust and commitment in supply chain relationships. Computer Standards
and Interfaces, 2011, 33, 262-270. 3.8 140

1151 Interactive or interruptive? Instant messaging at work. Decision Support Systems, 2011, 52, 61-72. 3.5 110

1152 Examining the impact of privacy, trust and risk perceptions beyond monetary transactions: An
integrated model. Electronic Commerce Research and Applications, 2011, 10, 702-715. 2.5 164

1153 Trust and psychological empowerment in the Russian work context. Human Resource Management
Review, 2011, 21, 201-208. 3.3 42

1154 La formaciÃ³n de la lealtad de un cliente de una compaÃ±Ãa aÃ©rea: diferencias entre aerolÃneas
tradicionales y de bajo coste. Cuadernos De EconomÃa Y DirecciÃ³n De La Empresa, 2011, 14, 162-172. 0.5 18

1155 Mediating team effectiveness in the context of collaborative learning: The importance of team and
task awareness. Computers in Human Behavior, 2011, 27, 1103-1113. 5.1 180

1156 Entering and developing a service network. Journal of Services Marketing, 2011, 25, 58-67. 1.7 9

1157
Measuring trust in teams: Development and validation of a multifaceted measure of formative and
reflective indicators of team trust. European Journal of Work and Organizational Psychology, 2011,
20, 119-154.

2.2 124

1158 The Influence of Psychological Contract Breach on Temporary Workersâ€™ Commitment and Behaviors: A
Multiple Agency Perspective. Journal of Business and Psychology, 2011, 26, 311-324. 2.5 53

1159 Corporate Ethical Values, Group Creativity, Job Satisfaction and Turnover Intention: The Impact of
Work Context on Work Response. Journal of Business Ethics, 2011, 98, 353-372. 3.7 193

1160 Study of Commitment Antecedents: The Dynamic Point of View. Journal of Business Ethics, 2011, 103,
529-541. 3.7 33

1161 Consumer Perceptions of the Antecedents and Consequences of Corporate Social Responsibility.
Journal of Business Ethics, 2011, 102, 47-55. 3.7 373

1162 Board Team Leadership Revisited: A Conceptual Model of Shared Leadership in the Boardroom. Journal
of Business Ethics, 2011, 104, 403-420. 3.7 51

1163 Responsible Leadership Outcomes Via Stakeholder CSR Values: Testing a Values-Centered Model of
Transformational Leadership. Journal of Business Ethics, 2011, 98, 37-55. 3.7 47

1164 Developing a trust inventory for construction contracting. International Journal of Project
Management, 2011, 29, 184-196. 2.7 67



65

Citation Report

# Article IF Citations

1166 Integrating marketing and information services functions: a complementarity and competence
perspective. Journal of the Academy of Marketing Science, 2011, 39, 700-716. 7.2 44

1167 A cross-disciplinary literature review: Examining trust on virtual teams. Performance Improvement
Quarterly, 2011, 24, 9-28. 0.4 20

1168 Developing trust in virtual teams. Performance Improvement Quarterly, 2011, 24, 29-54. 0.4 21

1169 Social networks and opportunity recognition: A cultural comparison between Taiwan and the United
States. Strategic Management Journal, 2011, 32, 1183-1205. 4.7 115

1170 Virtuous Leaders: Assessing Character Strengths in the Workplace. Canadian Journal of
Administrative Sciences, 2011, 28, 270-283. 0.9 34

1171 Trust estimation in a virtual team: A decision support method. Expert Systems With Applications, 2011,
38, 10240-10251. 4.4 34

1172 The many faces of trust and guanxi behavior: Evidence from marketing channels in China. Industrial
Marketing Management, 2011, 40, 503-509. 3.7 90

1173 Exploring cultural misfit: Causes and consequences. International Business Review, 2011, 20, 15-26. 2.6 21

1174 Does questionnaire-based patient feedback reflect the important qualities of clinical consultations?
Context, benefits and risks. Patient Education and Counseling, 2011, 84, e28-e36. 1.0 9

1175 Trust and distrust in safety leadership: Mirror reflections?. Safety Science, 2011, 49, 1208-1214. 2.6 39

1176 Effects of cultural ethnicity, firm size, and firm age on senior executivesâ€™ trust in their overseas
business partners: Evidence from China. Journal of International Business Studies, 2011, 42, 1150-1173. 4.6 86

1177 Antecedents of Consumer Commitment to a PDO Wine: An Empirical Analysis of Spanish Consumers.
Journal of Wine Research, 2011, 22, 205-225. 0.9 36

1178 Communication content relations to coordination and trust over time. , 2011, , . 5

1179 Exploring the Relationships Among Trust, Employee Satisfaction, and Organizational Commitment.
Public Management Review, 2011, 13, 551-573. 3.4 97

1180 Methods and considerations for the development of emerging manufacturing technologies into a
global aerospace supply chain. International Journal of Production Research, 2011, 49, 2819-2831. 4.9 19

1181 Perceptions of Trust in the Boardroom: A Conceptual Model. Journal of Leadership and
Organizational Studies, 2011, 18, 320-333. 2.1 8

1182 Explanation architecture for companion systems. , 2011, , . 1

1183 Development of Chinese consumers' brand love conceptual structure and scale: With sports shoes
brands as an example. , 2011, , . 0



66

Citation Report

# Article IF Citations

1185 Transactive Memory Systems 1985â€“2010: An Integrative Framework of Key Dimensions, Antecedents, and
Consequences. Academy of Management Annals, 2011, 5, 189-229. 5.8 235

1186 Leader Deception Influences on Leaderâ€“Member Exchange and Subordinate Organizational
Commitment. Journal of Leadership and Organizational Studies, 2011, 18, 508-521. 2.1 18

1187 Intellectual capital and knowledge sharing: the mediating role of organisational knowledge-sharing
climate. Knowledge Management Research and Practice, 2011, 9, 342-352. 2.7 55

1188 Media amplification of a brand crisis and its affect on brand trust. Journal of Marketing Management,
2011, 27, 530-546. 1.2 74

1189 How Top Management's Social Capital Fosters the Development of Specialized Marketing Capabilities: A
Cross-Cultural Comparison. Journal of International Marketing, 2011, 19, 87-112. 2.5 78

1190 The Role of Trust in Social Life. , 2011, , . 0

1191 Notice of Retraction: Humble opinion on several issues of application-based undergraduate
cultivation system's innovation of independent college. , 2011, , . 0

1192
Notice of Retraction: The research of the relationship among mutual trust, system satisfaction and
the degree of knowledge transfer with e-mentoring system: A financial &amp; insurance company as an
example. , 2011, , .

0

1193 Understanding Chinese Diners in an Overseas Context. Journal of Hospitality and Tourism Research,
2011, 35, 358-380. 1.8 27

1194 Trust in Human-Computer Interactions as Measured by Frustration, Surprise, and Workload. Lecture
Notes in Computer Science, 2011, , 507-516. 1.0 4

1195 The roles of hotel identification on customerâ€•related behavior. Nankai Business Review International,
2011, 2, 240-256. 0.6 8

1196 Too much of a good thing: curvilinear effects in the evaluation of services and the mediating role of
trust. Journal of Services Marketing, 2011, 25, 440-450. 1.7 13

1197 Criteria for achieving efficient contractorâ€•supplier relations. Engineering, Construction and
Architectural Management, 2011, 18, 381-393. 1.8 20

1198 The effect of trust-in-superior and truthfulness on budgetary slack: An experimental investigation.
Advances in Management Accounting, 2011, , 55-73. 0.4 13

1199 Proactive personality, social capital, helping, and turnover intentions. Journal of Managerial
Psychology, 2011, 26, 739-760. 1.3 89

1200 A crossâ€•cultural study of coworker trust. International Journal of Commerce and Management, 2011,
21, 103-121. 0.5 6

1201 Safeguarding reputation through strategic, integrated and situational crisis communication
management. Corporate Communications, 2011, 16, 8-26. 1.1 34

1202 Mitigating Vendor Silence in Offshore Outsourcing: An Empirical Investigation. Journal of
Management Information Systems, 2011, 27, 261-298. 2.1 39



67

Citation Report

# Article IF Citations

1203 Leadership, trust, and marketing effectiveness in service businesses. International Journal of Services
and Operations Management, 2011, 10, 449. 0.1 5

1204 Honeymoons in supply chain relationships. International Journal of Logistics Management, 2011, 22,
264-279. 4.1 21

1205 Sense-Making View of Knowledge Management: Theoretical Development and Empirical Validation.
Journal of Information and Knowledge Management, 2011, 10, 37-49. 0.8 3

1206 The cascading affective consequences of exercise among hotel workers. International Journal of
Contemporary Hospitality Management, 2011, 23, 624-643. 5.3 29

1207 A multidimensional typology of customer relationships: from faltering to affective. International
Journal of Bank Marketing, 2011, 29, 398-432. 3.6 56

1208 Differential Effects of Cognition- and Affect-Based Trust on Leader Empowering Behavior in China. ,
2011, , . 0

1209 Notice of Retraction: Trust, performance and innovation research in virtual team. , 2011, , . 0

1210 Public perceptions of reliability in examination results in England. Evaluation and Research in
Education, 2011, 24, 255-283. 0.5 2

1211 Effects of shared leadership on team creativity through knowledge-sharing in an e-learning
environment. , 2011, , . 5

1212 On the Dangers of Pulling a Fast One: Advertisement Disclaimer Speed, Brand Trust, and Purchase
Intention. Journal of Consumer Research, 2012, 38, 909-919. 3.5 77

1213 Trust Development in Swift Starting Action Teams. Group and Organization Management, 2012, 37,
137-170. 2.7 117

1214 Individual and Organizational Trust in a Reciprocal Peer Coaching Context. Mentoring and Tutoring:
Partnership in Learning, 2012, 20, 427-443. 0.6 32

1215 The Influence of Trust on Senior Investigating Officersâ€™ Decision Making in High-Profile Critical
Incidents. Police Quarterly, 2012, 15, 386-413. 2.1 17

1216 Unmet role expectations of expatriates, host-country national support, and expatriate adjustment.
International Journal of Cross Cultural Management, 2012, 12, 349-360. 1.3 29

1217 Conflict and trust: the mediating effects of emotional arousal and selfâ€•conscious emotions.
International Journal of Conflict Management, 2012, 23, 19-56. 1.0 40

1218 Examining the mechanisms linking guanxi, norms and knowledge sharing: the mediating roles of trust
in Taiwan's high-tech firms. International Journal of Human Resource Management, 2012, 23, 4048-4068. 3.3 42

1219 Monitoring Customer Relationship in E-Commerce: Which Drivers and Which Effects on Buying
Behavior. Recherche Et Applications En Marketing, 2012, 27, 95-117. 0.3 1

1220 Supporting initial trust in distributed idea generation and idea evaluation. , 2012, , . 27



68

Citation Report

# Article IF Citations

1221
Do country-level institutional frameworks and interfirm governance arrangements substitute or
complement in international business relationships?. Journal of International Business Studies, 2012,
43, 477-497.

4.6 179

1222 Trust and surprise in distributed teams. , 2012, , . 13

1223 Linking transparency, knowledge and citizen trust in government: an experiment. International Review
of Administrative Sciences, 2012, 78, 50-73. 1.9 193

1224 Consumer trust repair in B2C: An integration framework. , 2012, , . 0

1225 Knowledge Sharing in Virtual Communities: A Study of Citizenship Behavior and Its Social-Relational
Antecedents. International Journal of Human-Computer Interaction, 2012, 28, 347-359. 3.3 38

1226 Piloter la relation client dans I'e-commerce: quels leviers et quelles incidences sur les
comportements d'achat ?. Recherche Et Applications En Marketing, 2012, 27, 95-119. 0.2 7

1227 Trust building in supply chain partners relationship: an integrated conceptual model. Journal of
Management Development, 2012, 31, 550-564. 1.1 59

1228 The role of customer affection and trust in loyalty rebuilding after service failure and recovery.
Service Industries Journal, 2012, 32, 105-125. 5.0 99

1229 Interpersonal trust relationship model in restricted domain of literary works. , 2012, , . 0

1230 Time Pressure, Cultural Diversity, Psychological Factors, and Information Sharing in Short Duration
Virtual Teams. , 2012, , . 2

1231 We Need a Hero! Toward a Validation of the Healthy and Resilient Organization (HERO) Model. Group
and Organization Management, 2012, 37, 785-822. 2.7 147

1232 Antecedents of employee's preference for knowledge-sharing tools. International Journal of Human
Resource Management, 2012, 23, 3613-3635. 3.3 31

1233 The Interplay Between Trust and Control in Governance Processes. Administration and Society, 2012,
44, 647-674. 1.2 43

1234 Toward the Trusted Public Organization. American Review of Public Administration, 2012, 42, 562-590. 1.5 37

1235 Employee Engagement. Management and Labour Studies, 2012, 37, 31-43. 0.9 21

1236 Talking About the Boss. Group and Organization Management, 2012, 37, 521-549. 2.7 78

1237 Factors Affecting Virtual Team Works Collaboration: A Case Study in the Jordanian Royal Medical
Services. Journal of Information and Knowledge Management, 2012, 11, 1250020. 0.8 2

1238 Trust, learning and a firm's involvement in industrial clusters: a conceptual framework.
Competitiveness Review, 2012, 22, 133-146. 1.8 19



69

Citation Report

# Article IF Citations

1239 How social identification and trust influence organizational online knowledge sharing. Internet
Research, 2012, 22, 4-28. 2.7 93

1240 Examining the Relationship Between Supervisor and Management Trust and Job Burnout Among
Correctional Staff. Criminal Justice and Behavior, 2012, 39, 938-957. 1.1 65

1241 The relationships between trust, mental skills, and satisfaction among athletes: a study of a
gambling-legal bicycle racing business in South Korea. Managing Leisure, 2012, 17, 124-138. 0.7 0

1242 An Integrative Model of the Role of Trust in Transactive Memory Development. Group and
Organization Management, 2012, 37, 5-35. 2.7 21

1243 Role of Perceived Organizational Support in the Relationship between HR Practices and
Organizational Trust. Global Business Review, 2012, 13, 239-249. 1.6 27

1244 Learning whom to trust in repeated social interactions: A developmental perspective. Group Processes
and Intergroup Relations, 2012, 15, 243-256. 2.4 61

1245 Managing trust in direct selling relationships. Marketing Intelligence and Planning, 2012, 30, 588-603. 2.1 21

1246 Trusting relationships of CTOâ€•CEO and CTO's participation in technology strategy. Chinese
Management Studies, 2012, 6, 137-159. 0.7 7

1247 Abusive supervision and LMX. Chinese Management Studies, 2012, 6, 257-270. 0.7 44

1248 Reasons to believe: Participants' explanations of trust in an outsourcing relationship. Journal of
Trust Research, 2012, 2, 137-170. 0.3 3

1249 Antecedents of brand trust in online tertiary education: a tri-nation study. Journal of Global
Scholars of Marketing Science, 2012, 22, 24-44. 1.4 4

1250 Virtual team trust: task, communication and sequence. Team Performance Management, 2012, 18,
256-276. 0.6 25

1251 Developing business school/SMEs collaboration: the role of trust. International Journal of
Entrepreneurial Behaviour and Research, 2012, 18, 477-493. 2.3 19

1252 Marketing effectiveness and its precursors. Asia Pacific Journal of Marketing and Logistics, 2012, 24,
125-152. 1.8 26

1253 Role of trust and relationships in geographically distributed teams: exploratory study on
development sector. International Journal of Networking and Virtual Organisations, 2012, 10, 40. 0.2 14

1254 The importance of multiple leadership roles in fostering participation. Leadership and Organization
Development Journal, 2012, 33, 779-796. 1.6 7

1255 Integrating Principles of Environmental Sustainability into Human Factors Education: A
Recommendation. Proceedings of the Human Factors and Ergonomics Society, 2012, 56, 1832-1836. 0.2 3

1256 Student Identity, Disengagement, and Learning. Academy of Management Learning and Education, 2012,
11, 228-243. 1.6 74



70

Citation Report

# Article IF Citations

1257 Measuring social capital in creative teams through sociometric sensors. International Journal of
Organisational Design and Engineering, 2012, 2, 380. 0.6 28

1258 An agile supply chain analysis of Australian beef wholesalers and retailers. International Journal of
Agile Systems and Management, 2012, 5, 297. 0.6 5

1259 Trust governance based on active interpersonal strategy. Nankai Business Review International, 2012,
3, 128-144. 0.6 5

1260
Developing a theoretical model on knowledge sharing behaviour in e-communities: integrating the
economics, social psychology and social ecology perspectives. International Journal of Business and
Systems Research, 2012, 6, 18.

0.2 2

1261 A proposed cooperation framework for organisations and their leaders. Management Decision, 2012,
50, 993-1000. 2.2 13

1262 Trust your teammates or bosses? Differential effects of trust on transactive memory, job satisfaction,
and performance. Employee Relations, 2012, 35, 222-242. 1.5 34

1264 A branding model for web search engines. International Journal of Internet Marketing and
Advertising, 2012, 7, 195. 0.1 3

1265 Construction project dispute negotiation: a conflict-trust mapping framework. International Journal
of Project Organisation and Management, 2012, 4, 123. 0.0 0

1266 Reaping the benefits of task conflict in teams: The critical role of team psychological safety climate..
Journal of Applied Psychology, 2012, 97, 151-158. 4.2 302

1267 Promoting safety voice with safety-specific transformational leadership: The mediating role of two
dimensions of trust.. Journal of Occupational Health Psychology, 2012, 17, 105-115. 2.3 122

1268 Just the two of us: Misalignment of theory and methods in examining dyadic phenomena.. Journal of
Applied Psychology, 2012, 97, 739-757. 4.2 126

1269
From Project Management to Team Integration: Key Issues in the Management of the Human Resource in
Projects. Foundations and Trends in Technology, Information and Operations Management, 2012, 6,
89-160.

0.4 1

1270 Eâ€•Participation, Transparency, and Trust in Local Government. Public Administration Review, 2012, 72,
819-828. 2.9 321

1271 Knowledge sharing in global virtual team collaboration: applications of CE and thinkLets. Knowledge
Management Research and Practice, 2012, 10, 342-353. 2.7 26

1272 Proximities and Logics Underlying Cluster Dynamics: The Case of the Ornamental Horticulture
Cluster in Maine-et-Loire. Industry and Innovation, 2012, 19, 265-283. 1.7 11

1273 Optionsâ€•based HRM, intellectual capital, and exploratory and exploitative learning in law firms'
practice groups. Human Resource Management, 2012, 51, 461-485. 3.5 66

1274 Behavioral Integrity: How Leader Referents and Trust Matter to Workplace Outcomes. Journal of
Business Ethics, 2012, 111, 165-178. 3.7 84

1275 Impact of Organizational Identification and Psychological Safety on Initial Perceptions of Coworker
Trustworthiness. Journal of Business and Psychology, 2012, 27, 317-329. 2.5 32



71

Citation Report

# Article IF Citations

1276 All Quiet on the Western Front? Empirical Evidence on the â€œWarâ€• between Marketing Managers and
Sales Managers. Australasian Marketing Journal, 2012, 20, 268-274. 3.5 3

1277 All you need is trust? A critical review of the trust and entrepreneurship literature. International
Small Business Journal, 2012, 30, 193-212. 2.9 236

1278 Reflected Knowledge and Trust in Global Collaboration. Management Science, 2012, 58, 2207-2224. 2.4 54

1279 The effect of web communities on consumers' initial trust in B2C eâ€•commerce websites. Management
Research Review, 2012, 35, 791-817. 1.5 84

1280 Trust-building in construction contracting: Mechanism and expectation. International Journal of
Project Management, 2012, 30, 927-937. 2.7 86

1281 Information Sharing in Online Dyadic Exchange: A Relational Dialectic Perspective. , 2012, , . 2

1282 Influence of impression management on interpersonal citizenship behavior: Leader-member exchange
as a mediator. , 2012, , . 0

1283 Success factors for deploying cloud computing. Communications of the ACM, 2012, 55, 62-68. 3.3 199

1284 Exploring the State of Discipline on the Formation of Swift Trust within Global Virtual Teams. , 2012, ,
. 14

1285 An agent based model for trust and information sharing in networked systems. , 2012, , . 7

1286
The Role of Organizational Social Capital in Increasing Organizational Performance in Public
Organizations: Evidence from Kyrgyz National Police (KNP). International Journal of Public
Administration, 2012, 35, 976-988.

1.4 7

1287 Empowermentâ€”Fad or Fab? A Multilevel Review of the Past Two Decades of Research. Journal of
Management, 2012, 38, 1231-1281. 6.3 289

1288 Adaptive Explanation Architecture for Maintaining Human-Computer Trust. , 2012, , . 8

1289 The antecedents of salespeople's relational behaviors. Journal of Business and Industrial Marketing,
2012, 27, 412-419. 1.8 16

1290
The Need of Leaderâ€“Subordinate Reciprocal Dyadic Trust to Build the Subordinate's Trust in the
Organization: The Case of Korean Air Pilots. The International Journal of Aviation Psychology, 2012,
22, 97-119.

0.7 11

1291 Sales Quotas: Unintended Consequences on Trust in Organization, Customer-Oriented Selling, and
Sales Performance. Journal of Marketing Theory and Practice, 2012, 20, 437-452. 2.6 42

1292 Athletes' trust, mental skills, and satisfaction in a gambling-legal cycle racing business in South
Korea. European Sport Management Quarterly, 2012, 12, 291-308. 2.3 2

1293 Creativity, trust and systematic processes in product development. Research Policy, 2012, 41, 743-755. 3.3 75



72

Citation Report

# Article IF Citations

1294 Effect of Perceived Procedural Justice on Faculty Membersâ€™ Silence: The Mediating Role of Trust in
Supervisor. Procedia, Social and Behavioral Sciences, 2012, 47, 1221-1231. 0.5 16

1295 Trust-building processes in the context of networks. Journal of Trust Research, 2012, 2, 7-30. 0.3 21

1296 Organisational trust, affective commitment and bureaucratic control. Journal of Trust Research,
2012, 2, 31-52. 0.3 7

1297 Trust Computations and Trust Dynamics in Mobile Adhoc Networks: A Survey. IEEE Communications
Surveys and Tutorials, 2012, 14, 279-298. 24.8 282

1298 Team Emotional Intelligence and Performance. Small Group Research, 2012, 43, 75-104. 1.8 73

1299 Shared interest and honesty in budget reporting. Accounting, Organizations and Society, 2012, 37,
155-167. 1.4 108

1300 Cognitive and Affective Trust between Australian Exporters and Their Overseas Buyers. Australasian
Marketing Journal, 2012, 20, 73-79. 3.5 37

1301 Exploring the role of supervisor trust in the associations between multiple sources of relationship
conflict and organizational citizenship behavior. Leadership Quarterly, 2012, 23, 43-54. 3.6 56

1302 The moderating role of leader and follower sex in dyads on the leadership behaviorâ€“leader
effectiveness relationships. Leadership Quarterly, 2012, 23, 163-175. 3.6 39

1303 How to build social capital with leadership development: Lessons from an explorative case study of a
multibusiness firm. Leadership Quarterly, 2012, 23, 176-201. 3.6 67

1304 Working under a committed boss: A test of the relationship between supervisors' and subordinates'
affective commitment. Leadership Quarterly, 2012, 23, 466-475. 3.6 51

1305 Implications of dispositional and process views of traits for individual difference research in
leadership. Leadership Quarterly, 2012, 23, 651-669. 3.6 82

1306 Interpersonal similarity and knowledge sharing within multinational organizations. International
Business Review, 2012, 21, 439-451. 2.6 84

1307 Empowering teams through social network ties. International Journal of Information Management,
2012, 32, 209-220. 10.5 77

1308 A value-in-process analysis of relationship interactions in non-equity alliances. Industrial Marketing
Management, 2012, 41, 186-196. 3.7 11

1309 Team member commitments and start-up competitiveness. Journal of Business Research, 2012, 65,
708-715. 5.8 27

1310 Innovative work behavior in healthcare: The benefit of operational guidelines in the treatment of rare
diseases. Health Policy, 2012, 105, 146-153. 1.4 55

1311 Unfolding the Proactive Process for Creativity. Journal of Management, 2012, 38, 1611-1633. 6.3 327



73

Citation Report

# Article IF Citations

1312 Working in our sleep. Organizational Psychology Review, 2012, 2, 234-257. 3.0 171

1313 Has Agency Theory Run its Course?: Making the Theory more Flexible to Inform the Management of
Reward Systems. Corporate Governance: an International Review, 2012, 20, 526-546. 2.4 133

1314 The linkages among leadership, trust, and business ethics. Social Responsibility Journal, 2012, 8, 133-148. 1.6 28

1315 Antecedents and consequences of team sensemaking capability in product development projects. R and
D Management, 2012, 42, 473-493. 3.0 46

1316 Be Proactive as Empowered? The Role of Trust in One's Supervisor in Psychological Empowerment,
Feedback Seeking, and Job Performance. Journal of Applied Social Psychology, 2012, 42, E103. 1.3 44

1317 Facilitating the Pygmalion effect: The overlooked role of subordinate perceptions of the leader.
Journal of Occupational and Organizational Psychology, 2012, 85, 579-599. 2.6 22

1318 Diversity, organizational commitment and organizational citizenship behavior: An organizing
framework. Human Resource Management Review, 2012, 22, 285-302. 3.3 81

1319
Perceptions of task cohesiveness and organizational support increase trust and information sharing
between host country nationals and expatriate coworkers in Oman. Journal of World Business, 2012,
47, 696-705.

4.6 53

1320 Explaining the justiceâ€“performance relationship: Trust as exchange deepener or trust as uncertainty
reducer?. Journal of Applied Psychology, 2012, 97, 1-15. 4.2 413

1321
Antecedentes sociales y psicolÃ³gicos del compromiso comunitario. Un anÃ¡lisis del comportamiento
del usuario de una red social de relaciones. Cuadernos De EconomÃa Y DirecciÃ³n De La Empresa, 2012,
15, 205-220.

0.5 9

1322 A Meta-Analysis of Antecedents and Consequences of Leader-Member Exchange. Journal of
Management, 2012, 38, 1715-1759. 6.3 1,156

1323 Knowledge sharing: influences of trust, commitment and cost. Journal of Knowledge Management,
2012, 16, 740-753. 3.2 233

1324
Effects of interpersonal trust, team leader support, rewards, and knowledge sharing mechanisms on
knowledge sharing in project teams. VINE: the Journal of Information and Knowledge Management
Systems, 2012, 42, 214-236.

1.0 94

1325 The role of trust in the development of connectivities amongst rural elders in England and Wales.
Journal of Rural Studies, 2012, 28, 358-370. 2.1 9

1326 At What Level (and in Whom) We Trust. Journal of Management, 2012, 38, 1167-1230. 6.3 609

1327 Interâ€•organizational trust in franchise relationships and the performance outcomes. International
Journal of Contemporary Hospitality Management, 2012, 24, 774-790. 5.3 25

1328 Development of interorganizational trust in virtual organizations. European Business Review, 2012,
24, 255-271. 1.9 20

1329 Trust and the <i>Project Management Body of Knowledge</i>. Engineering, Construction and
Architectural Management, 2012, 19, 286-305. 1.8 26



74

Citation Report

# Article IF Citations

1330 The impacts of intercorporate trust and communication openness on cooperation satisfaction. , 2012,
, . 0

1331 Brand credibility, customer loyalty and the role of religious orientation. Asia Pacific Journal of
Marketing and Logistics, 2012, 24, 583-598. 1.8 44

1332 Price unfairness: the indirect effect on switching and negative wordâ€•ofâ€•mouth. Journal of Product and
Brand Management, 2012, 21, 547-557. 2.6 21

1333 Transformational leadership and employee psychological well-being: The mediating role of employee
trust in leadership. Work and Stress, 2012, 26, 39-55. 2.8 225

1334 Communication Media. , 2012, , 18-36. 0

1335 Beliefs and Accountability in an Islamic Bank. SSRN Electronic Journal, 2012, , . 0.4 0

1336 Tax Authorities' Interaction with Taxpayers: Compliance by Power and Trust. SSRN Electronic Journal,
2012, , . 0.4 3

1337 Customer Orientation and Cross-Buying: The Mediating Effects of Relational Selling Behavior and
Relationship Quality. Journal of Management Research, 2012, 4, . 0.0 7

1338 Audit Reviewers' Ability to Recognize and Discount for Preparer Affective Bias. SSRN Electronic
Journal, 2012, , . 0.4 2

1339 A Literature Review on Challenges of Virtual Team's Leadership. Journal of Sociological Research,
2012, 3, . 0.2 7

1340 Selected Personality Traits and Intent to Leave: A Field Study in Insurance Corporations. International
Business Research, 2012, 5, . 0.2 10

1341 The Dynamics of Power and Trust in the 'Slippery Slope Framework' and its Impact on the Tax Climate.
SSRN Electronic Journal, 0, , . 0.4 10

1342 Relations Between Social Capital and Use of ICT. International Journal of Technology and Human
Interaction, 2012, 8, 15-42. 0.3 5

1343 Online Decision-Making in Receiving Spam Emails Among College Students. International Journal of
Cyber Behavior, Psychology and Learning, 2012, 2, 1-12. 0.6 16

1344 Why Do Managers Trust Their Management Accountants?. SSRN Electronic Journal, 0, , . 0.4 0

1345 The Effect of Inter-Organization Trust and Dependency on E-Procurement Adoption. Journal of
Electronic Commerce in Organizations, 2012, 10, 40-60. 0.6 14

1346 Process Views of Trusting and Crises. SSRN Electronic Journal, 0, , . 0.4 4

1347 A construÃ§Ã£o de um modelo sobre a retenÃ§Ã£o de clientes e seus antecedentes em um ambiente de
serviÃ§os. REAd: Revista EletrÃ´nica De AdministraÃ§Ã£o, 2012, 18, 433-467. 0.1 5



75

Citation Report

# Article IF Citations

1348 The Effects of Transactional and Transformational Leadership on Organizational Commitment in
Hotels: The Mediating Effect of Trust. Journal of Hotel & Business Management, 2012, 01, . 0.1 24

1349 How the Negative Stigma Associated with AIDS Affects Sufferersâ€™. Review of European Studies, 2012, 4, . 0.1 0

1350 Trust in Mediated Interactions. , 2012, , . 3

1351 Interpersonal Trust and Its Role in Organizations. International Business Research, 2012, 5, . 0.2 15

1352 Collaborating across Cultures: Cultural Metacognition &amp; Affect-Based Trust in Creative
Collaboration. SSRN Electronic Journal, 0, , . 0.4 5

1353 Policy Alienation: Analyzing the Experiences of Public Professionals with New Policies. SSRN
Electronic Journal, 2012, , . 0.4 3

1354
The mediating role of trust in teammates in the relationship between differentiation in leader-member
exchange (LMX) and work attitude: An empirical study in China. African Journal of Business
Management, 2012, 6, .

0.4 1

1355 Public Trust in Business and its Determinants. SSRN Electronic Journal, 2012, , . 0.4 1

1356 Thinking or Feeling the Risk in Online Auctions: The Effects of Priming Auction Outcomes and the Dual
System on Risk Perception and Amount Bid. SSRN Electronic Journal, 0, , . 0.4 0

1357 Marketing Strategic Alliances: The Hotel Sector in Jordan. International Journal of Business and
Management, 2012, 7, . 0.1 5

1358 Fear and distrust in global software engineering projects. Journal of Software: Evolution and
Process, 2012, 24, 185-205. 1.2 9

1359 Antecedents of trust in asymmetrical business relationships. Marketing Intelligence and Planning,
2012, 30, 567-587. 2.1 22

1360 Leadership, governance, and perceptions of trust in the higher education industry. Journal of
Leadership Studies, 2012, 5, 30-40. 0.4 6

1361 Positive group affective tone and team creativity: Negative group affective tone and team trust as
boundary conditions. Journal of Organizational Behavior, 2012, 33, 638-656. 2.9 117

1362 A new model of job design: Initial evidence and implications for future research. Human Factors and
Ergonomics in Manufacturing, 2012, 22, 197-212. 1.4 3

1363 Towards a Dynamic Model of Interpersonal Trust: The Role of Communicative Action in Workflow
Negotiation. International Journal of Strategic Communication, 2012, 6, 109-125. 0.9 5

1364 Risk and Trust. , 2012, , 857-876. 20

1365 The Impact of Paternalistic Leadership on Ethical Climate: The Moderating Role of Trust in Leader.
Journal of Business Ethics, 2012, 108, 525-536. 3.7 66



76

Citation Report

# Article IF Citations

1366 Personality and Trust Fosters Service Quality. Journal of Business and Psychology, 2012, 27, 193-203. 2.5 20

1367 A Fourâ€•Country Study of the Relationship of Affectâ€•Based Trust to Turnover Intention. Journal of
Applied Social Psychology, 2012, 42, 1123-1142. 1.3 20

1368 To buy or not to buy: Influence of seller photos and reputation on buyer trust and purchase behavior.
International Journal of Human Computer Studies, 2012, 70, 1-13. 3.7 94

1369 Exploring the affect factors of knowledge sharing behavior: The relations model theory perspective.
Expert Systems With Applications, 2012, 39, 751-764. 4.4 73

1370 Evolution of the i-BoothÂ© onsite information management kiosk. Automation in Construction, 2012,
21, 52-63. 4.8 12

1371 Exploring the Entrepreneurial Behavior of Family Firms: Does the Stewardship Perspective Explain
Differences?. Entrepreneurship Theory and Practice, 2012, 36, 347-367. 7.1 213

1372 Trust, Reciprocity, and<i>Guanxi</i>in China: An Experimental Investigation. Management and
Organization Review, 2012, 8, 397-421. 1.8 70

1373 Trust as a mediator of the relationship between leader/member behavior and leader-member-exchange
quality. Journal of World Business, 2012, 47, 459-468. 4.6 40

1374 The influence of social institutions on managersâ€™ concept of trust: Implications for trust-building in
Sino-German relationships. Journal of World Business, 2012, 47, 420-434. 4.6 13

1375 Trust in the fisheries scientific community. Marine Policy, 2012, 36, 54-72. 1.5 41

1376 It hurts both ways: How social comparisons harm affective and cognitive trust. Organizational
Behavior and Human Decision Processes, 2012, 117, 2-14. 1.4 112

1377 Collaborating across cultures: Cultural metacognition and affect-based trust in creative
collaboration. Organizational Behavior and Human Decision Processes, 2012, 118, 116-131. 1.4 238

1378 An analysis of factors improving technology roadmap credibility: A communications theory
assessment of roadmapping processes. Technological Forecasting and Social Change, 2012, 79, 263-280. 6.2 36

1379 Psychosocial antecedents of communication, trust, and relationship effectiveness in new product
development projects: a functional manager perspective. R and D Management, 2012, 42, 207-224. 3.0 15

1380 Influence of Psychological Contract Breach on Organizational Citizenship Behaviour and Trust.
Psychological Studies, 2012, 57, 29-36. 0.5 12

1381 Responsible Leadership in Global Business: A New Approach to Leadership and Its Multi-Level Outcomes.
Journal of Business Ethics, 2012, 105, 1-16. 3.7 260

1382
Changes in Social Capital and Networks: A Study of Community-Based Environmental Management
Through a School-Centered Research Program. Journal of Science Education and Technology, 2012, 21,
167-182.

2.4 9

1383 What happens when you trust your supervisor? Mediators of individual performance in trust
relationships. Journal of Organizational Behavior, 2013, 34, 407-425. 2.9 99



77

Citation Report

# Article IF Citations

1384 Building Relationships for Business in Taiwanese Hostess Clubs: the Psychological and Social
Processes of <i>Guanxi</i> Development. Gender, Work and Organization, 2013, 20, 297-310. 3.1 19

1385 How do boards of directors contribute to family SME export intensity? The role of formal and
informal governance mechanisms. Journal of Management and Governance, 2013, 17, 363-403. 2.4 179

1386 Consumer trust toward retail websites: Comparison between pure click and click-and-brick retailers.
Journal of Retailing and Consumer Services, 2013, 20, 538-548. 5.3 76

1387 Modeling Trust Context in Networks. SpringerBriefs in Computer Science, 2013, , . 0.2 21

1388 Affective and cognitive antecedents of customer loyalty towards e-mail service providers. Journal of
Services Marketing, 2013, 27, 195-206. 1.7 69

1389 Trust and Extra Effort Implementing Curriculum Reform: The Mediating Effects of Collaboration.
Asia-Pacific Education Researcher, 2013, 22, 247-255. 2.2 4

1390 The Sound of Trust: Voice as a Measurement of Trust During Interactions with Embodied
Conversational Agents. Group Decision and Negotiation, 2013, 22, 897-913. 2.0 82

1391 Understanding trust as an essential element of trainee supervision and learning in the workplace.
Advances in Health Sciences Education, 2014, 19, 435-56. 1.7 130

1392 Construction management research at the individual level of analysis: current status, gaps and
future directions. Construction Management and Economics, 2013, 31, 167-179. 1.8 32

1393
Intercultural Experience as an Impediment of Trust: Examining the Impact of Intercultural Experience
and Social Trust Culture on Institutional Trust in Government. Social Indicators Research, 2013, 113,
847-858.

1.4 20

1394 Improving salespeople's trust in the organization, moral judgment and performance through
transformational leadership. Journal of Business and Industrial Marketing, 2013, 28, 535-546. 1.8 22

1395 The burden of disclosure: Increased compliance with distrusted advice.. Journal of Personality and
Social Psychology, 2013, 104, 289-304. 2.6 101

1396 Proactive and reactive helping: Contrasting the positive consequences of different forms of helping.
Journal of Organizational Behavior, 2013, 34, 560-580. 2.9 126

1397 Exploring trust of mobile applications based on user behaviors: an empirical study. Journal of Applied
Social Psychology, 2013, 43, 638-659. 1.3 22

1399 Trust and relational embeddedness: Exploring a paradox of trust pattern development in key supplier
relationships. Industrial Marketing Management, 2013, 42, 152-165. 3.7 111

1400 Network configuration, customer centricity, and performance of open business models: A solution
provider perspective. Industrial Marketing Management, 2013, 42, 671-682. 3.7 118

1401 The importance of cultural adaptation for the trust development within business relationships.
Journal of Business and Industrial Marketing, 2013, 28, 210-220. 1.8 36

1402 The influence of owner power in fostering contractor cooperation: Evidence from China.
International Journal of Project Management, 2013, 31, 522-531. 2.7 58



78

Citation Report

# Article IF Citations

1403 Revisiting the mediating role of trust in transformational leadership effects: Do different types of
trust make a difference?. Leadership Quarterly, 2013, 24, 94-105. 3.6 226

1404 In search of relevant and rigorous measures for trust research: A Yin-Yang approach to
institutionalising trust research. Journal of Trust Research, 2013, 3, 71-75. 0.3 2

1405 On the institutionalisation of trust research and practice: Heaven awaits!. Journal of Trust Research,
2013, 3, 146-154. 0.3 15

1406 Constructing leadership by storytelling â€“ the meaning of trust and narratives. Leadership and
Organization Development Journal, 2013, 34, 496-514. 1.6 51

1407 Trust in customerâ€•salesperson relationship in China's retail sector. International Journal of Retail
and Distribution Management, 2013, 41, 226-248. 2.7 35

1408 Underneath organizational health and knowledge sharing. Journal of Organizational Change
Management, 2013, 26, 139-168. 1.7 30

1409 Trust and reciprocity in building inter-personal and inter-organizational commitment in small
business co-operatives. Journal of Co-operative Organization and Management, 2013, 1, 81-92. 0.9 40

1410 Do governance choices matter in health care networks?: an exploratory configuration study of
health care networks. BMC Health Services Research, 2013, 13, 229. 0.9 27

1411 Favor in exchange for trust? The role of subordinatesâ€™ attribution of supervisory favors. Asia Pacific
Journal of Management, 2013, 30, 513-536. 2.9 29

1412 The Effects of CEO Trustworthiness on Directorsâ€™ Monitoring and Resource Provision. Journal of
Business Ethics, 2013, 118, 155-169. 3.7 16

1413 Justice at the millennium, a decade later: A meta-analytic test of social exchange and affect-based
perspectives.. Journal of Applied Psychology, 2013, 98, 199-236. 4.2 935

1414 Performance effects of international expansion processes: The moderating role of top management
team experiences. International Business Review, 2013, 22, 259-277. 2.6 76

1415 How expected benefit and trust influence knowledge sharing. Industrial Management and Data
Systems, 2013, 113, 506-522. 2.2 51

1416 Effects of benevolence, integrity, and ability on trustâ€•inâ€•supervisor. Employee Relations, 2013, 35,
396-407. 1.5 39

1417 Situation-based measurement of the full range of leadership model â€” Development and validation of a
situational judgment test. Leadership Quarterly, 2013, 24, 777-795. 3.6 46

1419 Interweaving Trust and Communication with Project Performance. Journal of Construction
Engineering and Management - ASCE, 2013, 139, 941-950. 2.0 117

1420 Glad Tidings and Grave Warnings: The Role of Advice on Cooperation in Public Goods Dilemmas With
Value Uncertainty. Organization Management Journal, 2013, 10, 4-21. 0.5 1

1422 Conceptualizations of Trust: Can We Trust Them?. Journal of Business Logistics, 2013, 34, 117-130. 7.0 39



79

Citation Report

# Article IF Citations

1423 Building Trusting Relationships in Online Health Communities. Cyberpsychology, Behavior, and Social
Networking, 2013, 16, 650-657. 2.1 47

1424 Trust in a military context: What contributes to trust in superior and subordinate leaders?. Journal
of Trust Research, 2013, 3, 125-145. 0.3 14

1425 Ranking of Direct Trust, Confidence, and Reputation in an Abstract System with Unreliable
Components. , 2013, , . 8

1426 Impact of Peer Code Review on Peer Impression Formation: A Survey. , 2013, , . 49

1427 The significance of direct-leader and co-worker trust on turnover intentions: A cross-cultural study.
Journal of Trust Research, 2013, 3, 98-124. 0.3 4

1428 Why teachers trust school leaders. Journal of Educational Administration, 2013, 51, 194-212. 0.8 68

1429 Transformational Leadership and Team Performance. SAGE Open, 2013, 3, 215824401349702. 0.8 46

1430 An empirical study on the source of vendorsâ€™ relational performance in offshore information systems
outsourcing. International Journal of Information Management, 2013, 33, 10-19. 10.5 33

1431 Building entrepreneurial tie portfolios through strategic homophily: The role of narrative identity
work in venture creation and early growth. Journal of Business Venturing, 2013, 28, 134-150. 4.0 97

1432
Trust as a learning facilitator that affects students' learning performance in the Facebook
community: An investigation in a business planning writing course. Computers and Education, 2013, 62,
320-327.

5.1 35

1433 Influence of thinking tendencies on online transaction of hybrid retailers. Journal of Business
Research, 2013, 66, 336-344. 5.8 14

1434 The role of contingent self-esteem and trust in consumer satisfaction: Examining perceived control
and fairness as predictors. International Journal of Hospitality Management, 2013, 33, 184-195. 5.3 30

1435 Do regional natural resource management leaders reflect the attitudes of the landholders?. Land Use
Policy, 2013, 34, 53-61. 2.5 5

1436 The effect of religious and sexual stigmas on programmers and trust in their work product. Social
Science Journal, 2013, 50, 244-251. 0.9 1

1437 Temporal dynamics of trust in ongoing inter-organizational relationships. Industrial Marketing
Management, 2013, 42, 932-949. 3.7 35

1438
Social exchange from the supervisorâ€™s perspective: Employee trustworthiness as a predictor of
interpersonal and informational justice. Organizational Behavior and Human Decision Processes,
2013, 121, 1-12.

1.4 86

1439 Accountability and ideology: When left looks right and right looks left. Organizational Behavior and
Human Decision Processes, 2013, 122, 22-35. 1.4 87

1440 The impact of trust in manager on unethical intention and customerâ€•oriented selling. Journal of
Business and Industrial Marketing, 2013, 28, 347-356. 1.8 27



80

Citation Report

# Article IF Citations

1441 Trust among supply chain partners: a review. Measuring Business Excellence, 2013, 17, 51-71. 1.4 65

1442 Trust in change managers: the role of affect. Journal of Organizational Change Management, 2013, 26,
725-747. 1.7 39

1443
Headteacher visibility and teacher perceptions of headteacher trustworthiness: A comparison of the
Ugandan context to existing theory. International Journal of Educational Development, 2013, 33,
510-520.

1.4 10

1444 The dynamics and evolution of trust in business relationships. Industrial Marketing Management, 2013,
42, 455-465. 3.7 121

1445 Information security â€“ Professional perceptions of knowledge-sharing intention under self-efficacy,
trust, reciprocity, and shared-language. Computers and Education, 2013, 68, 223-232. 5.1 95

1446 The presence and development of competency in IT programs. Journal of Systems and Software, 2013,
86, 3140-3150. 3.3 12

1447 Boarding the Aircraft: Trust Development Amongst Negotiators of a Complex Merger. Journal of
Management Studies, 2013, 50, 1-30. 6.0 30

1448 Team Effectiveness and Team Development in CSCL. Educational Psychologist, 2013, 48, 9-24. 4.7 88

1449 Organizational climate and managerial effectiveness: an Indian perspective. International Journal of
Organizational Analysis, 2013, 21, 198-218. 1.6 43

1450 Managing knowledge leakage in strategic alliances: The effects of trust and formal contracts.
Industrial Marketing Management, 2013, 42, 983-991. 3.7 177

1451 Top management team trust, behavioral integration and the performance of international joint
ventures. Journal of Asia Business Studies, 2013, 7, 99-122. 1.3 25

1452 Transactive Memory Systems: A Mechanistic Analysis of Emergent Group Memory. Review of Philosophy
and Psychology, 2013, 4, 65-89. 1.0 82

1453 Informational and Relational Influences on Electronic Word of Mouth: An Empirical Study of an
Online Consumer Discussion Forum. International Journal of Electronic Commerce, 2013, 17, 137-166. 1.4 109

1454 The Dynamics of Trust from the Perspective of a Trust Game. Understanding Complex Systems, 2013, ,
191-207. 0.3 2

1455 Trust, conflict, and cooperation: A meta-analysis.. Psychological Bulletin, 2013, 139, 1090-1112. 5.5 411

1456 Information quality, trust, and risk perceptions in electronic data exchanges. Decision Support
Systems, 2013, 54, 986-996. 3.5 90

1457 User acceptance of mobile e-government services: An empirical study. Government Information
Quarterly, 2013, 30, 33-44. 4.0 235

1458 Thinking or Feeling the Risk in Online Auctions: The Effects of Priming Auction Outcomes and the Dual
System on Risk Perception and Amount Bid. Journal of Interactive Marketing, 2013, 27, 47-61. 4.3 9



81

Citation Report

# Article IF Citations

1459 The impact of affective and cognitive trust on knowledge sharing and organizational learning.
Learning Organization, 2013, 20, 20-37. 0.7 121

1460 Examining a Climatoeconomic Contextualization of Generalized Social Trust Mediated by Uncertainty
Avoidance. Journal of Cross-Cultural Psychology, 2013, 44, 574-588. 1.0 88

1461 Core enterprise leadership style, inter-organizational trust and cooperation performance. , 2013, , . 1

1462 A Preliminary Investigation of the Effect of Social Media on Affective Trust in Customer-Supplier
Relationships. , 2013, , . 2

1463
How and when organizational integration efforts matter in South Korea: a psychological process
perspective on the post-merger integration. International Journal of Human Resource Management,
2013, 24, 944-965.

3.3 12

1464 Participative Leadership and the Organizational Commitment of Civil Servants in <scp>C</scp>hina:
The Mediating Effects of Trust in Supervisor. British Journal of Management, 2013, 24, S76. 3.3 66

1465 What Makes ProtÃ©gÃ©s Take Mentorsâ€™ Advice in Formal Mentoring Relationships?. Journal of Career
Development, 2013, 40, 311-328. 1.6 11

1466 Exploring the impact of trust on research scientists' work engagement. Personnel Review, 2013, 42,
396-421. 1.6 32

1467 Changes in Perceived Supervisor Embeddedness: Effects on Employeesâ€™ Embeddedness, Organizational
Trust, and Voice Behavior. Personnel Psychology, 2013, 66, 645-685. 2.2 101

1468 Determinants of Positive Job Attitude and Behaviour in the Asian Work Context: Evidence from Korean
central government agencies. Public Management Review, 2013, 15, 1154-1184. 3.4 15

1469 The development of the LMX relationships after a newly appointed leader enters an organization.
Human Resource Development International, 2013, 16, 575-589. 2.3 13

1470 Leadership Relationships Between Center Directors and University Administrators in Cooperative
Research Centers: A Multilevel Analysis. , 2013, , 149-173. 1

1471 Trust formation processes in innovative collaborations. European Journal of Innovation
Management, 2013, 16, 4-21. 2.4 82

1472 Brand trust: implications from consumer doubts in the Egyptian mobile phone market. Journal of
Islamic Marketing, 2013, 4, 80-100. 2.3 24

1473 Investigating the convergent validity of organizational trust. Journal of Communication Management,
2013, 17, 24-39. 1.4 15

1474 Modelling trust in service relationships: a transnational perspective. Journal of Services Marketing,
2013, 27, 76-86. 1.7 47

1475 The pursuit of trust in<i>ad hoc</i>virtual teams: how much electronic portrayal is too much?.
European Journal of Information Systems, 2013, 22, 619-636. 5.5 24

1476 Curvilinear Effects of Corporate Social Responsibility and Benevolence on Loyalty. Corporate
Reputation Review, 2013, 16, 248-262. 1.1 9



82

Citation Report

# Article IF Citations

1477
Multicultural validation of a three-dimensional framework of managerial competencies: A
comparative analysis of its application in Asian versus non-Asian countries. Asian Business and
Management, 2013, 12, 433-453.

1.7 11

1478 How can chief Marketing Officers Strengthen their Influence? A Social Capital Perspective across Six
Country Groups. Journal of International Marketing, 2013, 21, 88-109. 2.5 16

1479 Between You and Me: Setting Work-Nonwork Boundaries in the Context of Workplace Relationships.
Academy of Management Journal, 2013, 56, 1802-1829. 4.3 83

1480 Does Organizational Justice Matter in the Federal Workplace?. Review of Public Personnel
Administration, 2013, 33, 227-251. 1.8 55

1481 The Role of Feeling Known for Team Member Outcomes in Project Teams. Small Group Research, 2013,
44, 298-331. 1.8 14

1482 "Union Yes": The Moderating Effects of Union Instrumentality on Psychological Contract Violations.
Journal of Workplace Rights, 2013, 17, 219-237. 0.2 3

1483 A Test of Two Models of Value Creation in Virtual Communities. Journal of Management Information
Systems, 2013, 30, 261-292. 2.1 70

1484 An integration of social capital and tourism technology adoptionâ€”A case of convention and visitors
bureaus. Tourism and Hospitality Research, 2013, 13, 149-165. 2.4 13

1485 Colleague guanxi intensity: Scale development and validation. Journal of Management and
Organization, 2013, 19, 756-778. 1.6 5

1486 The role of honesty and benevolence in childrenâ€™s judgments of trustworthiness. International
Journal of Behavioral Development, 2013, 37, 257-265. 1.3 22

1487 Fostering trust in mentoring relationships: an exploratory study. Equality, Diversity and Inclusion,
2013, 32, 410-425. 0.7 26

1488 Conceptualizing consumer â€œtrustâ€• in online buying behaviour: an empirical inquiry and model
development in Indian context. Journal of Asia Business Studies, 2013, 7, 278-298. 1.3 55

1489 Linking subordinate political skill to supervisor dependence and reward recommendations: A
moderated mediation model.. Journal of Applied Psychology, 2013, 98, 374-384. 4.2 71

1490 A trustâ€•based study of CS influence on OCB in Iranian Water Resources Management Company. Journal
of Communication Management, 2013, 17, 216-238. 1.4 2

1491 Organizational trust and performance: Is organizational learning capability a missing link?. Journal of
Management and Organization, 2013, 19, 559-582. 1.6 50

1492 Trust Primacy. Journal of Management, 2013, 39, 1891-1923. 6.3 62

1493 Categories of Human Risk Factors Which Impact on the Psychological Fitness of Construction
Workers: A Review of the Evidence. Journal of Psychology in Africa, 2013, 23, 589-599. 0.3 3

1494 The Moderating Role of Virtuality on Trust in Leaders and the Consequences on Performance. , 2013, , . 2



83

Citation Report

# Article IF Citations

1495 In Whom Collectivists Trust: The Role of (in) Voluntary Social Obligations in Japan. Management and
Organization Review, 2013, 9, 319-343. 1.8 0

1496 Repairing Trust to Preserve Balance: A Balanceâ€•Theoretic Approach to Trust Breach and Repair in
Groups. Negotiation and Conflict Management Research, 2013, 6, 49-65. 1.0 12

1497 Determinants of organisational climate for academia. Higher Education Research and Development,
2013, 32, 960-974. 1.9 28

1498 Building Trust in Multi-stakeholder Partnerships: Critical Emotional Incidents and Practices of
Engagement. Organization Studies, 2013, 34, 1835-1868. 3.8 85

1499 Clarifying the importance of trust in organizations as a component of effective work relationships.
Journal of Applied Social Psychology, 2013, 43, 418-427. 1.3 36

1500 Customer First and Customer Sexual Harassment: Some Evidence from the <scp>T</scp>aiwan Life
Insurance Industry. Gender, Work and Organization, 2013, 20, 692-708. 3.1 4

1501 Organisational and procedural justice: a review of the literature and its implications for policing.
Journal of Policing, Intelligence and Counter Terrorism, 2013, 8, 115-130. 0.5 39

1502 Distribution Channel Relational Cohesion Exchange Model: A Small-to-Medium Enterprise
Manufacturer's Perspective. Journal of Small Business Management, 2013, 51, 256-275. 2.8 15

1503 Leadership and Meaningful Work in the Public Sector. Public Administration Review, 2013, 73, 859-868. 2.9 149

1504 Effects of Creativity Support and Diversity Management on Employees Perception of Service Quality in
Hotels. Journal of Human Resources in Hospitality and Tourism, 2013, 12, 291-312. 1.0 15

1505 Implementing Performance Appraisal: Exploring the Employee Experience. Human Resource
Management, 2013, 52, 879-897. 3.5 61

1506 The effects of risk on initial trust formation. Journal of Applied Social Psychology, 2013, 43, 1185-1199. 1.3 12

1507 â€œHow to Do Things with Wordsâ€•: The Discursive Dimension of Experiential Learning in Entrepreneurial
Mentoring Dyads. Journal of Small Business Management, 2013, 51, 370-393. 2.8 60

1508 Designing for Interpersonal Trust â€“ The Power of Trust Tokens. Proceedings of the Human Factors
and Ergonomics Society, 2013, 57, 339-343. 0.2 2

1509 A cross-level process theory of trust development in interorganizational relationships. Strategic
Organization, 2013, 11, 281-303. 3.1 168

1510 Trilateral Trust Building. Journal of Transnational Management, 2013, 18, 23-38. 0.5 2

1511 Support, Undermining, and Newcomer Socialization: Fitting in During the First 90 Days. Academy of
Management Journal, 2013, 56, 1104-1124. 4.3 227

1512 Cohesion and satisfaction as mediators of the team trust â€“ team effectiveness relationship. Career
Development International, 2013, 18, 521-543. 1.3 52



84

Citation Report

# Article IF Citations

1513 The mediation role of trust in knowledge sharing. Engineering, Construction and Architectural
Management, 2013, 20, 604-619. 1.8 9

1514 Quantitative Study of Affection Generated by Knowledge Exchange in Team. Journal of Information
and Knowledge Management, 2013, 12, 1350036. 0.8 1

1515 Employee attitudes toward questionable negotiation tactics: empirical evidence from Peru.
International Journal of Human Resource Management, 2013, 24, 826-852. 3.3 17

1516 Is Trust the Most Important Human Factor Influencing Knowledge Sharing in Organisations?. Journal
of Information and Knowledge Management, 2013, 12, 1350038. 0.8 21

1517 Getting Ahead or Getting Along? The Two-Facet Conceptualization of Conscientiousness and
Leadership Emergence. Organization Science, 2013, 24, 1257-1276. 3.0 52

1518 Consumer trust in highâ€•consequence decisions: a study of medical services. International Journal of
Pharmaceutical and Healthcare Marketing, 2013, 7, 120-141. 0.7 16

1519 Workplace guanxi and employee commitment to supervisor in Chinese international joint ventures.
Journal of Chinese Human Resource Management, 2013, 4, 39-57. 0.7 11

1520 Effects of Organizational Justice on Organizational Citizenship Behaviors: Mediating Effects of
Institutional Trust and Affective Commitment. Psychological Reports, 2013, 112, 818-834. 0.9 27

1521 Team Effectiveness Theory from Industrial and Organizational Psychology Applied to Engineering
Student Project Teams: A Research Review. Journal of Engineering Education, 2013, 102, 472-512. 1.9 174

1522 Trust and trustworthiness: conceptual distinctions and their implications for natural resources
management. Journal of Environmental Planning and Management, 2013, 56, 1246-1265. 2.4 47

1523 Identifying and Training Adaptive Cross-Cultural Management Skills: The Crucial Role of Cultural
Metacognition. Academy of Management Learning and Education, 2013, 12, 453-475. 1.6 109

1524
The effects of perceived organisational support, social capital, and health promotion on job
satisfaction of employees in hospitals. International Journal of Electronic Customer Relationship
Management, 2013, 7, 135.

0.1 1

1526 Making things happen through challenging goals: Leader proactivity, trust, and business-unit
performance.. Journal of Applied Psychology, 2013, 98, 540-549. 4.2 80

1527 Broken Promises: The Effect of Psychological Contract Violation on Student-Athlete Trust and
Intentions to Leave Their Team. Journal of Intercollegiate Sport, 2013, 6, 179-195. 0.1 11

1528 The Dynamics of Impersonal Trust and Distrust in Surveillance Systems. Sociological Research Online,
2013, 18, 85-96. 0.7 9

1529 Low Back Pain and Associated Presenteeism among Hospital Nursing Staff. Journal of Occupational
Health, 2013, 55, 276-283. 1.0 70

1530 How social capital influences health community members' adoption of organic foods. British Food
Journal, 2013, 115, 1564-1582. 1.6 13

1531 Effects of Leadership on Engineers: A Structural Equation Model. EMJ - Engineering Management
Journal, 2013, 25, 7-16. 1.4 17



85

Citation Report

# Article IF Citations

1532 <i>Culture nationale et nature de lâ€™intÃ©gration des</i> supply chains <i>amont : le cas des
Ã©quipementiers automobiles marocains</i>. Logistique & Management, 2013, 21, 71-85. 0.3 10

1533 Trust and Distrust in Open Source Software Development. Journal of Computer Information Systems,
2013, 54, 84-93. 2.0 6

1534 Rolesâ€•purposeâ€•andâ€•culture misalignments: a setback to bottomâ€•up SME clusters. Journal of Knowledge
Management, 2013, 17, 598-616. 3.2 19

1535 Developing Trust with Peers and Leaders: Impacts on Organizational Identification and Performance
during Entry. Academy of Management Journal, 2013, 56, 1148-1168. 4.3 127

1536 A Multilevel Model of Team Goal Orientation, Information Exchange, and Creativity. Academy of
Management Journal, 2013, 56, 827-851. 4.3 356

1537 Les comportements de citoyennetÃ© du personnel soignantÂ : lorsque le sens et la confiance deviennent
incontournables. Industrial Relations, 0, 68, 210-238. 0.2 0

1538 Building Trust between American and Chinese Business Negotiators. Advanced Series in Management,
2013, , 293-311. 0.8 0

1539 The Role of Supply Chain Antecedents on Supply Chain Agility in SMEs: The Conceptual Framework.
Jurnal Teknologi (Sciences and Engineering), 2013, 66, . 0.3 2

1540 Habits of Virtue: Creating Norms of Cooperation and Defection in the Laboratory. SSRN Electronic
Journal, 0, , . 0.4 30

1541 Os elementos de coordenaÃ§Ã£o informal em uma unidade policial de operaÃ§Ãµes especiais. RAC: Revista De
AdministraÃ§Ã£o ContemporÃ¢nea, 2013, 17, 106-125. 0.1 11

1542 Antecedents and Consequences Of Team Sensemaking Capability In Product Development Projects. SSRN
Electronic Journal, 0, , . 0.4 0

1543 Measuring Trust in Decentralized Supply Chain. SSRN Electronic Journal, 0, , . 0.4 1

1544 Prosocial Lies: When Deception Breeds Trust. SSRN Electronic Journal, 2013, , . 0.4 7

1545 Inter-Firm Trust Production: Theoretical Perspectives. International Journal of Business and
Management, 2013, 8, . 0.1 9

1546 The Impact of Trust on Project Performance in Cross-functional Team: An Empirical Study. Research
Journal of Applied Sciences, Engineering and Technology, 2013, 5, 2707-2713. 0.1 0

1547 ConfianÃ§a organizacional e compartilhamento e uso do conhecimento tÃ¡cito. RAE Revista De
Administracao De Empresas, 2013, 53, 500-511. 0.1 1

1548 Affiliation, Reciprocal Relationships and Peer Pressure in Knowledge Sharing in Public Universities in
Malaysia. Asian Social Science, 2013, 9, . 0.1 9

1549 Managing Emotions in the Workplace: Itâ€™s Mediating Effect on the Relationship between
Organizational Trust and Occupational Stress. International Business Research, 2013, 6, . 0.2 3



86

Citation Report

# Article IF Citations

1550
Unifying Conflicting Models of Trust and Distrust for Enhanced Understanding and Predictive Power
in Organizational Relationships: Proposing the Unified Trust-Distrust Model (UTDM). SSRN Electronic
Journal, 0, , .

0.4 5

1551 Virtual Team Effectiveness. Journal of Organizational and End User Computing, 2013, 25, 1-18. 1.6 16

1552 The Influence of Servant Leadership towards and Organizational Commitment: The Mediating Role of
Trust in Leaders. International Journal of Business and Management, 2013, 9, . 0.1 17

1553 Trust as a mechanism to increase individual â€œdocilityâ€•: A theoretical approach. International Journal
of Organization Theory and Behavior, 2013, 16, 495-520. 0.5 7

1554 An Empirical Investigation on the Impact of Corporate Social Responsibility on Brand Equity within
Perceived Service Quality Framework. Mediterranean Journal of Social Sciences, 2013, , . 0.1 1

1556 The Shareholders Confidence and Effectiveness of the Joint Auditors: Empirical Validation in the
French Context. International Journal of Business and Management, 2013, 8, . 0.1 5

1557 Challenges Fostering Unwillingness to Form Strategic Alliances among Medium-Sized Manufacturing
Firms in Tanzania. Journal of Management and Strategy, 2014, 5, . 0.1 0

1559 Between compassionateness and assertiveness: A trust matrix for leaders. Journal of Industrial
Engineering and Management, 2014, 7, . 1.0 2

1560 Cultures of Trust: Effects of Avatar Faces and Reputation Scores on German and Arab Players in an
Online Trust-Game. PLoS ONE, 2014, 9, e98297. 1.1 32

1561
Using Noninvasive Brain Measurement to Explore the Psychological Effects of Computer
Malfunctions on Users during Human-Computer Interactions. Advances in Human-Computer
Interaction, 2014, 2014, 1-13.

1.8 26

1562 Employee Empowerment and Its Importance for Trust, Innovation and Organizational Performance.
Business Management and Strategy, 2014, 5, 82. 0.4 29

1563 The Effect of Expanding the Audit Report on Managerss Communication Openness. SSRN Electronic
Journal, 2014, , . 0.4 13

1564 RELATIONSHIP AMONG E-SERVICE QUALITY, CULTURE, ATTITUDE, TRUST, RISK OF ONLINE SHOPPING. Journal
of Social Sciences, 2014, 10, 123-142. 0.4 4

1565 Public trust in business and its determinants. , 0, , 116-153. 24

1567 'They Have Good Devices:' Trust, Mining, and the Microsociology of Environmental Decision-Making.
SSRN Electronic Journal, 2014, , . 0.4 0

1568 The Influence of Trust on Knowledge Donating and Collecting: An Examination of Malaysian
Universities. International Education Studies, 2014, 7, . 0.3 12

1569 Roles of third parties in trust repair: lessons from high-tech alliances for public trust. , 0, , 290-325. 1

1570 How Trust Is Formed in Online Health Communities: A Process Perspective. Communications of the
Association for Information Systems, 2014, 34, . 0.7 12



87

Citation Report

# Article IF Citations

1571 Creating more trusting and trustworthy organizations: exploring the foundations and benefits of
presumptive trust. , 0, , 203-235. 1

1572 Do Patient Perceptions Vary With Ownership Status? A Study of Nonprofit, For-Profit, and Public
Hospital Patients. Nonprofit and Voluntary Sector Quarterly, 2014, 43, 164-184. 1.3 44

1573 Affect in Organizational Networks. Research in the Sociology of Organizations, 2014, , 219-238. 0.5 15

1574 CSR-based model of clinical governance. International Journal of Pharmaceutical and Healthcare
Marketing, 2014, 8, 62-97. 0.7 15

1575 Stronger Than the Sum of Its Parts? The Performance Implications of Peer Control Combinations in
Teams. Organization Science, 2014, 25, 1703-1721. 3.0 60

1576 An International Investigation of Source Influence Effects of Internet Trustmarks. Journal of Internet
Commerce, 2014, 13, 89-115. 3.5 8

1577 Knowledge Sharing in a Virtual Community of a Hotel Association: From Free Riders to Active
Knowledge Sharers. Journal of China Tourism Research, 2014, 10, 95-119. 1.2 8

1578 Building trust by signaling trustworthiness in service retail. Journal of Services Marketing, 2014, 28,
361-373. 1.7 59

1579 Cognition- and Affect-Based Trust and Feedback-Seeking Behavior: The Roles of Value, Cost, and Goal
Orientations. Journal of Psychology: Interdisciplinary and Applied, 2014, 148, 603-620. 0.9 29

1580 Who Is Worthy of Being Followed? The Impact of Leadersâ€™ Character and the Moderating Role of
Followersâ€™ Personality. Journal of Psychology: Interdisciplinary and Applied, 2014, 148, 347-385. 0.9 24

1581 Commonalities and specificities of authentic leadership in Ghana and New Zealand. Educational
Management Administration and Leadership, 2014, 42, 536-556. 2.2 21

1582 Stimulating Organizational Innovativeness through Ethical Leadership Practices: The Mediating Role
of Organizational Trust. Procedia, Social and Behavioral Sciences, 2014, 156, 231-235. 0.5 12

1583 Gratitude Enhances Change in Athletesâ€™ Self-Esteem: The Moderating Role of Trust in Coach. Journal
of Applied Sport Psychology, 2014, 26, 349-362. 1.4 33

1584 Drivers of Trust: Some Experiences from Hungarian Agricultural Cooperatives. Journal of
International Food and Agribusiness Marketing, 2014, 26, 286-297. 1.0 16

1585 Cooperative and Competitive Structures of Trust Relations in Teams. Small Group Research, 2014, 45,
3-36. 1.8 39

1586 The Construct of State-Level Suspicion. Human Factors, 2014, 56, 489-508. 2.1 42

1587 Play hard, work hard. Management Research Review, 2014, 37, 682-705. 1.5 53

1588 Discussion the Connection Between Trust and Relationship Characteristics of Construction Project
Participants. , 2014, , 625-629. 0



88

Citation Report

# Article IF Citations

1589 Temporary, Emergent Interorganizational Collaboration in Unexpected Circumstances: A Study of the
<i>Columbia</i> Space Shuttle Response Effort. Organization Science, 2014, 25, 1234-1252. 3.0 88

1590 The Role of Service Quality, Perceived Value, and Relationship Quality in Enhancing Customer Loyalty
in the Travel Agency Sector. Journal of Travel and Tourism Marketing, 2014, 31, 417-442. 3.1 53

1591 The Use of Social Media to Foster Trust, Mentorship, and Collaboration in Scientific Organizations.
Bulletin of Science, Technology and Society, 2014, 34, 170-182. 1.1 6

1592 Trusting others: The polarization effect of need for closure.. Journal of Personality and Social
Psychology, 2014, 107, 719-735. 2.6 34

1593 Emotion Mediates Distrust of Persons with Mental Illnesses. International Journal of Mental Health,
2014, 43, 3-29. 0.5 2

1594 Social shopping communities as an emerging business model of youth entrepreneurship: exploring the
effects of website characteristics. International Journal of Technology Management, 2014, 66, 319. 0.2 20

1595 Management trust, organizational trust, and organizational performance: advancing and measuring a
theoretical model. Management and Production Engineering Review, 2014, 5, 32-41. 1.4 19

1596 Trust in the supervisor and authenticity in service roles. Journal of Service Management, 2014, 25,
411-426. 4.4 19

1597 The benefits of belongingness and interactional fairness to interpersonal citizenship behavior.
Leadership and Organization Development Journal, 2014, 35, 691-709. 1.6 20

1598 The Mediating Role of Trust and Social Cohesion in the Effects of New Ways of Working: A Dutch Case
Study. Advanced Series in Management, 2014, , 3-20. 0.8 16

1599 Messing with corporate heads? Psychological contracts and leadership integrity. Journal of Business
Strategy, 2014, 35, 38-46. 0.9 6

1600 Multi-level analysis of knowledge transfer: a knowledge recipientâ€™s perspective. Journal of Knowledge
Management, 2014, 18, 758-776. 3.2 39

1601 Advancing Public Governance Research: Individual and Collective Dynamics in and Around the
Boardroom. Studies in Public and Non-Profit Governance, 2014, , 3-39. 0.3 3

1602 Exploring the Dynamics of Workgroup Fracture. Journal of Management, 2014, 40, 764-795. 6.3 18

1603 How transformational leadership influences follower helping behavior: The role of trust and
prosocial motivation. Journal of Organizational Behavior, 2014, 35, 373-392. 2.9 128

1604 The comparison study on the motivations of staffs' behaviors on public and enterprise social
network: Evidence from China. , 2014, , . 3

1605 Decision Making in Diverse Swift Teams: An Exploratory Study. , 2014, , . 11

1606 Servant Leadership and Serving Culture: Influence on Individual and Unit Performance. Academy of
Management Journal, 2014, 57, 1434-1452. 4.3 617



89

Citation Report

# Article IF Citations

1607 La Participation des AdhÃ©rents Dans Leurs CoopÃ©ratives Agricoles: Une Ã‰tude Exploratoire du Secteur
CÃ©rÃ©alier FranÃ§ais. Canadian Journal of Agricultural Economics, 2014, 62, 125-148. 1.2 8

1609 Antecedents of behavioural commitment in inter-organizational relationships: a field study of the UK
construction industry. Construction Management and Economics, 2014, 32, 888-903. 1.8 14

1610 Barriers to Transforming Hostile Relations: Why Friendly Gestures Can Backfire. Negotiation and
Conflict Management Research, 2014, 7, 17-37. 1.0 6

1611 The corporate information agency: Do competitive intelligence practitioners utilize It?. Journal of the
Association for Information Science and Technology, 2014, 65, 589-608. 1.5 10

1612 Why do Managers Engage in Trustworthy Behavior? A Multilevel Crossâ€•Cultural Study in 18 Countries.
Personnel Psychology, 2014, 67, 61-98. 2.2 25

1613 Cultivating Follower Trust: Are All Leader Behaviors Equally Influential?. Organization Studies, 2014,
35, 1867-1892. 3.8 26

1614 When What You Want is What You Get: Pay Dispersion and Communal Sharing Preference. Applied
Psychology, 2014, 63, 541-563. 4.4 5

1615 Ethnoâ€•cultural considerations in negotiation: pretense, deception and lies in the <scp>G</scp>reek
workplace. Business Ethics, 2014, 23, 197-217. 3.5 7

1616 Development and Validation of Team Creativity Measures: A Complex Systems Perspective. Creativity
and Innovation Management, 2014, 23, 264-275. 1.9 15

1617 Individual Perceptions of Task Conflict and Relationship Conflict. Negotiation and Conflict
Management Research, 2014, 7, 83-98. 1.0 24

1618 Construction of trust judgments within cooperative dyads. Physical Education and Sport Pedagogy,
2014, 19, 221-238. 1.8 10

1619 Public understanding of participation in regulatory decision-making: The case of bottled water
quality standards in India. Public Understanding of Science, 2014, 23, 472-488. 1.6 10

1620
What matters in the relationship between mentoring and job-related stress? The moderating effects of
protÃ©gÃ©sâ€™ traditionality and trust in mentor. Journal of Management and Organization, 2014, 20,
608-623.

1.6 13

1621 The impact of trust and local learning on the innovative performance of MNE subsidiaries in China.
Asia Pacific Journal of Management, 2014, 31, 973-996. 2.9 42

1622 Group judgment and advice-taking: The social context underlying CEO compensation decisions.. Group
Dynamics, 2014, 18, 302-317. 0.7 4

1623 Conceptualizing trust: a holistic Chinese view to bridge divergences and dichotomies. Chinese Journal
of Communication, 2014, 7, 212-229. 1.3 2

1624 How does self-regulation of emotions impact employee work engagement: The mediating role of social
resources. Journal of Management and Organization, 2014, 20, 508-525. 1.6 10

1625 Walking the Talk: A Multistakeholder Exploration of Organizational Authenticity, Employee
Productivity, and Post-Merger Performance. Academy of Management Perspectives, 2014, 28, 38-56. 4.3 103



90

Citation Report

# Article IF Citations

1626 Friendship Recommendations in Online Social Networks. , 2014, , . 9

1627 Why are the Attempts of Organisations to Enhance the Wellbeing of Individuals Often Likely to Fail:
The Curse of Conflicting Needs. Australasian Journal of Organisational Psychology, 2014, 7, . 0.1 0

1628 Entrepreneurial team locus of control: diversity and trust. Management Decision, 2014, 52, 1057-1081. 2.2 48

1629 Divide and conquer: When and why leaders undermine the cohesive fabric of their group.. Journal of
Personality and Social Psychology, 2014, 107, 1033-1050. 2.6 98

1631 Effects of Transparency on the Perceived Trustworthiness of a Government Organization: Evidence
from an Online Experiment. Journal of Public Administration Research and Theory, 2014, 24, 137-157. 2.2 281

1632
Under Pressure: Avatar Appearance and Cognitive Load Effects on Attitudes, Trustworthiness, Bidding,
and Interpersonal Distance in a Virtual Store. Presence: Teleoperators and Virtual Environments, 2014,
23, 18-32.

0.3 11

1633 A tentative typology of context for trust research and beyond. Journal of Trust Research, 2014, 4,
83-89. 0.3 8

1634 Exploring the mediating role of trust on the relationship between guanxi and knowledge sharing: a
social network perspective. Asia Pacific Journal of Human Resources, 2014, 52, 173-192. 2.5 12

1635 Trustworthiness: A Critical Ingredient for Entrepreneurs Seeking Investors. Entrepreneurship Theory
and Practice, 2014, 38, 1057-1080. 7.1 154

1636 Engaging students in group work to maximise tacit knowledge sharing and use. International Journal
of Management Education, 2014, 12, 35-43. 2.2 14

1637 Facilitating expatriate adjustment: The role of advice-seeking from host country nationals. Journal of
World Business, 2014, 49, 476-487. 4.6 125

1638 The antecedents, attributes and consequences of trust among nurses and nurse managers: A concept
analysis. International Journal of Nursing Studies, 2014, 51, 815-827. 2.5 54

1639 Building and Leveraging Interpersonal Trust Within and Across MNE Subsidiaries: A Social Exchange
Perspective. Journal of International Management, 2014, 20, 312-326. 2.4 25

1640 Trust as a facilitator of co-creation in customer-salesperson interaction â€“ an imperative for the
realization of episodic and relational value?. AMS Review, 2014, 4, 5-20. 1.1 27

1641 Social Networking and Individual Perceptions: Examining Predictors of Participation. Public
Organization Review, 2014, 14, 285-304. 1.1 3

1642
Examining the Cognitive and Affective Trust-Based Mechanisms Underlying the Relationship Between
Ethical Leadership and Organisational Citizenship: A Case of the Head Leading the Heart?. Journal of
Business Ethics, 2014, 123, 113-123.

3.7 137

1643 Moral Identity as a Lens for Interpreting Honesty of Indirect Leaders. Journal of Change Management,
2014, 14, 48-65. 2.3 6

1644 Personâ€“organization fit effects on organizational attraction: A test of an expectations-based model.
Organizational Behavior and Human Decision Processes, 2014, 124, 75-94. 1.4 73



91

Citation Report

# Article IF Citations

1645 Workplace flexibility and new product development performance: The role of telework and flexible
work schedules. European Management Journal, 2014, 32, 564-576. 3.1 157

1646 Critical success factors for physical activity promotion through community partnerships.
International Journal of Public Health, 2014, 59, 51-60. 1.0 18

1647 Are Informed Citizens More Trusting? Transparency of Performance Data and Trust Towards a British
Police Force. Journal of Business Ethics, 2014, 122, 321-341. 3.7 20

1648 Maybe Itâ€™s Right, Maybe Itâ€™s Wrong: Structural and Social Determinants of Deception in Negotiation.
Journal of Business Ethics, 2014, 122, 89-102. 3.7 20

1649 Impact of ethical behavior on syndicated loan rates. Journal of Banking and Finance, 2014, 38, 122-144. 1.4 65

1650 Collaborative green innovation in emerging countries: a social capital perspective. International
Journal of Operations and Production Management, 2014, 34, 347-363. 3.5 99

1651 The role of interorganizational trust and organizational efficacy in family and nonfamily firms.
Journal of Family Business Strategy, 2014, 5, 264-275. 3.7 40

1652
How perceived interpersonal justice relates to job burnout and intention to leave: The role of
leaderâ€“member exchange and cognitionâ€•based trust in leaders. Asian Journal of Social Psychology,
2014, 17, 12-24.

1.1 29

1653 What money canâ€™t buy: The psychology of financial overcompensation. Journal of Economic
Psychology, 2014, 42, 83-95. 1.1 22

1654 Rich Ties and Innovative Knowledge Transfer within a Firm. British Journal of Management, 2014, 25,
833-848. 3.3 49

1655 Testing trust scale measurement invariance in project teams. Journal of Engineering, Design and
Technology, 2014, 12, 209-222. 1.1 1

1656 Empowering leadership, uncertainty avoidance, trust, and employee creativity: Interaction effects and
a mediating mechanism. Organizational Behavior and Human Decision Processes, 2014, 124, 150-164. 1.4 244

1657 Antecedents of mentoring support: a meta-analysis of individual, relational, and structural or
organizational factors. Journal of Vocational Behavior, 2014, 84, 367-384. 1.9 92

1658 Sensing, Understanding, and Shaping Social Behavior. IEEE Transactions on Computational Social
Systems, 2014, 1, 22-34. 3.2 60

1659 An evaluation of the effects of the occupational safety and health inspectorsâ€™ supervision in
workplaces. Accident Analysis and Prevention, 2014, 68, 139-155. 3.0 23

1660 Should I trust him? The effects of reviewer profile characteristics on eWOM credibility. Computers in
Human Behavior, 2014, 33, 136-144. 5.1 190

1661 Interpersonal trust, stress and satisfaction at work: an empirical study. Personnel Review, 2014, 43,
96-115. 1.6 66

1662 SERVANT LEADERSHIP, TRUST, AND THE ORGANIZATIONAL COMMITMENT OF PUBLIC SECTOR EMPLOYEES IN
CHINA. Public Administration, 2014, 92, 727-743. 2.3 98



92

Citation Report

# Article IF Citations

1663 Importance of social capital to student creativity within higher education in China. Thinking Skills
and Creativity, 2014, 12, 14-25. 1.9 29

1664 Debunking the false dichotomy of leadership idealism and pragmatism: Critical evaluation and support
of newer genre leadership theories. Journal of Organizational Behavior, 2014, 35, 598-621. 2.9 69

1665 Understanding â€˜interpersonal trustâ€™ from a human factors perspective: insights from situation
awareness and the lens model. Theoretical Issues in Ergonomics Science, 2014, 15, 88-110. 1.0 11

1666 Managerial Practices, Trust in Leadership, and Performance. Public Personnel Management, 2014, 43,
179-196. 1.5 27

1667 Leaders and their use of motivating language. Leadership and Organization Development Journal, 2014,
35, 226-240. 1.6 33

1668 The Influence of Sender Trust and Advertiser Trust on Multistage Effects of Viral Advertising. Journal
of Advertising, 2014, 43, 100-114. 4.1 74

1669
Organizational socialization tactics and newcomer adjustment: The mediating role of role clarity and
affectâ€•based trust relationships. Journal of Occupational and Organizational Psychology, 2014, 87,
599-624.

2.6 58

1670 I Just Don't Trust Them: The Development and Validation of an Assessment Instrument to Measure
Trust in Science and Scientists. School Science and Mathematics, 2014, 114, 76-86. 0.5 121

1671 Maintaining leisure values in adventure recreation events: the role of trust. Annals of Leisure
Research, 2014, 17, 180-199. 1.0 3

1672 Affective Trust in Chinese Leaders. Journal of Management, 2014, 40, 796-819. 6.3 386

1673 The dark side of trust: When trust becomes a â€˜poisoned chaliceâ€™. Organization, 2014, 21, 206-224. 2.8 126

1674
How do dimensions of proximity relate to the outcomes of collaboration? A survey of
knowledge-intensive networks in the Dutch water sector. Economics of Innovation and New
Technology, 2014, 23, 689-716.

2.1 46

1675 Trust Development: Testing a New Model in Undergraduate Roommate Relationships. Journal of
Genetic Psychology, 2014, 175, 233-251. 0.6 4

1677 Exploring Social Network Dynamics Driving Knowledge Management for Innovation. Journal of
Management Inquiry, 2014, 23, 162-185. 2.5 51

1678 The role of trust and risk perceptions in cloud archiving â€” Results from an empirical study. Journal
of High Technology Management Research, 2014, 25, 172-187. 2.7 66

1679 Interpersonal Trust within Negotiations: Meta-Analytic Evidence, Critical Contingencies, and
Directions for Future Research. Academy of Management Journal, 2014, 57, 1235-1255. 4.3 169

1680 How consumer acculturation influences interpersonal trust. Journal of Marketing Management, 2014,
30, 60-89. 1.2 28

1681
The influence of a leader's servant leadership on employees' perception of customers' satisfaction
with the service and employees' perception of customers' trust in the service firm: the moderating
role of employees' trust in the leader. Journal of Global Scholars of Marketing Science, 2014, 24, 65-76.

1.4 6



93

Citation Report

# Article IF Citations

1682 Trust building and the European Reference Network for Critical Infrastructure Protection
community. International Journal of Critical Infrastructure Protection, 2014, 7, 193-210. 2.9 2

1683 Scale development of perceived eTrust in the hotel industry: The perspective of Internet users.
International Journal of Hospitality Management, 2014, 43, 35-46. 5.3 19

1684 Building business excellence through psychological capital. Total Quality Management and Business
Excellence, 2014, 25, 1210-1223. 2.4 13

1685
The mediating effects of cognition-based trust and affect-based trust in transformational leadership's
dual processes: evidence from China. International Journal of Human Resource Management, 2014, 25,
2755-2771.

3.3 31

1686 Dyadic attribution model: A mechanism to assess trustworthiness in virtual organizations. Journal of
the Association for Information Science and Technology, 2014, 65, 1555-1576. 1.5 6

1687 The impact of language barriers on trust formation in multinational teams. Journal of International
Business Studies, 2014, 45, 508-535. 4.6 236

1688 Trust Between Entrepreneurs and Angel Investors. Journal of Management, 2014, 40, 1980-2008. 6.3 72

1689 Top management involvement with key accounts: The concept, its dimensions, and strategic outcomes.
Industrial Marketing Management, 2014, 43, 1146-1156. 3.7 38

1690
The impact of participative leadership on job performance and organizational citizenship behavior:
distinguishing between the mediating effects of affective and cognitive trust. International Journal
of Human Resource Management, 2014, 25, 2796-2810.

3.3 63

1691 Codes of Ethical Conduct: A Bottom-Up Approach. Journal of Business Ethics, 2014, 123, 621-630. 3.7 24

1692 Exploring Individual Trust Factors in Computer Mediated Group Collaboration: A Case Study
Approach. Group Decision and Negotiation, 2014, 23, 533-560. 2.0 44

1693 Beyond environmental scarcity: Human and social capital as driving forces of bootstrapping activities.
Journal of Business Venturing, 2014, 29, 310-326. 4.0 120

1694 Personality traits and simultaneous reciprocal influences between job performance and job
satisfaction. Chinese Management Studies, 2014, 8, 6-26. 0.7 81

1695 Satisfaction with virtual communities in B2B financial services: social dynamics, content and
technology. Electronic Markets, 2014, 24, 165-177. 4.4 7

1696 Pitfalls and Challenges for Trust and Effectiveness in Collaborative Networks. Public Management
Review, 2014, 16, 733-760. 3.4 63

1697 Not All Differences Are the Same: Dual Roles of Status and Cultural Distance in Sociocultural
Integration in Cross-border M&amp;As. Journal of International Management, 2014, 20, 25-37. 2.4 43

1698
El clima familiar y la benevolencia entre los miembros del equipo de alta direcciÃ³n como antecedentes
de la orientaciÃ³n hacia los stakeholders en la empresa familiar. Revista Europea De DirecciÃ³n Y
EconomÃa De La Empresa, 2014, 23, 11-21.

0.3 2

1699 The mediating role of knowledge transfer and the effects of client-consultant mutual trust on the
performance of enterprise implementation projects. Information and Management, 2014, 51, 541-550. 3.6 30



94

Citation Report

# Article IF Citations

1700 Network governance: A cross-level study of social mechanisms, knowledge benefits, and strategic
outcomes in joint-design alliances. Industrial Marketing Management, 2014, 43, 685-703. 3.7 48

1701 â€œThey have good devicesâ€•: trust, mining, and the microsociology of environmental decision-making.
Journal of Cleaner Production, 2014, 84, 183-192. 4.6 19

1702 A parallel multiple mediator model of knowledge sharing in architectural design project teams.
International Journal of Project Management, 2014, 32, 54-65. 2.7 54

1703 Strong or invisible hands? â€“ Managerial involvement in the knowledge sharing process of globally
dispersed knowledge groups. Journal of World Business, 2014, 49, 32-41. 4.6 46

1704 Investing in guanxi: An analysis of interpersonal relation-specific investment (RSI) in China. Industrial
Marketing Management, 2014, 43, 659-670. 3.7 48

1705 Team cohesion and error culture in risky work environments. Safety Science, 2014, 65, 20-27. 2.6 37

1706 Trust in the Construction Industry: A Literature Review. , 2014, , . 14

1707 The Influence of Emotional Intelligence on Negotiation Outcomes and the Mediating Effect of
Rapport: A Structural Equation Modeling Approach. Negotiation Journal, 2014, 30, 49-68. 0.3 41

1708
Effects of complexity on the success of temporary organizations: Relationship quality and
transparency as substitutes for formal coordination mechanisms. Scandinavian Journal of
Management, 2014, 30, 197-213.

1.0 82

1709 What makes an effective team? The role of trust (dis)confirmation in team development. European
Management Journal, 2014, 32, 858-869. 3.1 20

1710 When trust and distrust collide online: The engenderment and role of consumer ambivalence in
online consumer behavior. Electronic Commerce Research and Applications, 2014, 13, 266-282. 2.5 86

1711 <i>Examining PCB-Outcomes Relationship: Moderating Role of Individualism</i>. Vikalpa, 2014, 39, 99-112. 0.8 3

1712 Culture and inter-firm relationship management in China and Germany: an etic-emic perspective.
International Journal of Enterprise Network Management, 2014, 6, 84. 0.2 0

1713 Scale indicators of social exchange relationships: A comparison of relative content validity.. Journal
of Applied Psychology, 2014, 99, 599-618. 4.2 165

1714 The impacts of trust and feelings on knowledge sharing among chinese employees. New England
Journal of Entrepreneurship, 2014, 17, 21-28. 0.6 11

1715 The role of social capital in international scientific collaborations: evidence from a multi-country
survey. International Journal of Technology and Globalisation, 2014, 7, 259. 0.1 2

1716 Mothers influencing mothers: the use of virtual discussion boards and their influence on
consumption. International Journal of Web Based Communities, 2014, 10, 319. 0.2 16

1717 FOSTERING PUBLIC SERVICE MOTIVATION THROUGH WORKPLACE TRUST: EVIDENCE FROM PUBLIC
MANAGERS IN TAIWAN. Public Administration, 2014, 92, 954-973. 2.3 52



95

Citation Report

# Article IF Citations

1718 Investigating the Role of Entrepreneurial Leadership and Social Capital in SME Competitiveness in the
Food and Drink Industry. International Journal of Entrepreneurship and Innovation, 2014, 15, 179-190. 1.4 12

1719 Interpersonal Trust, Organizational Culture, and Turnover Intention in Hotels: A Cross-Level
Perspective. Tourism Analysis, 2014, 19, 139-150. 0.5 8

1720 How Emergent Roles and Structures Create Trust in Hastily Formed Interorganizational Teams. SAGE
Open, 2014, 4, 215824401453355. 0.8 2

1721 The police service quality in rural Taiwan. Policing, 2014, 37, 521-542. 0.8 9

1722 Studying Interorganizational Trust in Public Administration. Public Performance &amp; Management
Review, 2014, 37, 577-604. 1.3 46

1723
Effects of Perceived Justice for Coaches on Athletes' Trust, Commitment, and Perceived Performance:
A Study of Futsal and Volleyball Players. International Journal of Sports Science and Coaching, 2014,
9, 561-578.

0.7 23

1724 Validating the organizational context measure for collective learning: a managerial action
perspective. Learning Organization, 2014, 21, 222-242. 0.7 5

1725
A multinational study of espoused national cultural and review characteristics in the formation of
trust in online product reviews. International Journal of Services, Technology and Management, 2014,
20, 14.

0.1 11

1726 Trust tokens in team development. Team Performance Management, 2014, 20, 39-64. 0.6 18

1727 Knowledge sharing in knowledge workers: The roles of social exchange theory and the theory of
planned behavior. Innovation: Management, Policy and Practice, 2015, 17, 450-465. 2.6 21

1728 Factors leading to the creation, development, and maintenance of positive social relationship.
International Journal on Disability and Human Development, 2015, 14, . 0.2 0

1729 Entrepreneursâ€™ network evolution â€“ the relevance of cognitive social capital. International Journal
of Entrepreneurial Behaviour and Research, 2015, 21, 197-223. 2.3 40

1730 Followership behaviors and barriers to wealth creation. Journal of Management Development, 2015,
34, 270-285. 1.1 18

1731 How to measure and build intra- and inter-organisational trust. International Journal of Business and
Globalisation, 2015, 14, 122. 0.1 3

1732 Conflict, Trust, and Cohesion: Examining Affective and Attitudinal Factors in Science Teams. Research
on Managing Groups and Teams, 2015, , 271-301. 0.6 10

1734 Collaboration among Highly Autonomous Professionals: Costs, Benefits, and Future Research
Directions. Advances in Group Processes, 2015, , 209-242. 0.1 5

1735 Spillover Coordination from Global Teams. Progress in International Business Research, 2015, ,
245-279. 0.3 0

1736 Are we on the same page? The performance effects of congruence between supervisor and group
trust.. Journal of Applied Psychology, 2015, 100, 1349-1363. 4.2 66



96

Citation Report

# Article IF Citations

1737 Sinking slowly: Diversity in propensity to trust predicts downward trust spirals in small groups..
Journal of Applied Psychology, 2015, 100, 1012-1024. 4.2 65

1738 Rational and Relational Bases of Public Managersâ€™ New Profiles in the Context of Trust Research.
Journal of Intercultural Management, 2015, 7, 31-47. 0.8 2

1739 The micro-processes during repatriate knowledge transfer: the repatriatesâ€™ perspective. Journal of
Knowledge Management, 2015, 19, 735-755. 3.2 39

1740 Exploitation by Economic Necessity. SAGE Open, 2015, 5, 215824401561054. 0.8 0

1741 Criteria in the Selection of Exchange Partners by Tour Operators and Local Service Suppliers: A Case
Study of Exclusive Tours. Advances in Hospitality and Leisure, 2015, , 109-135. 0.2 1

1742 Traditional communities, modernisation and moral behaviour. International Journal of Social
Economics, 2015, 42, 1155-1167. 1.1 2

1743 Trust, authentic pride, and moral reasoning: a unified framework of relational governance and
emotional selfâ€•regulation. Business Ethics, 2015, 24, 297-314. 3.5 30

1744 Trust and Deception in Negotiation: Culturally Divergent Effects. Management and Organization
Review, 2015, 11, 123-144. 1.8 16

1745 Configurations of Capacity for Change in Entrepreneurial Threshold Firms: Imprinting and Strategic
Choice Perspectives. Journal of Management Studies, 2015, 52, 506-530. 6.0 48

1746 When communication quality is trustworthy? Transactive memory systems and the mediating role of
trust in software development teams. R and D Management, 2015, 45, 41-59. 3.0 18

1747 Finding Antecedents of Psychological Safety: A Step Toward Quality Improvement. Nursing Forum,
2015, 50, 171-178. 1.0 54

1748 Accounting for the Influence of Overall Justice on Job Performance: Integrating Selfâ€•Determination
and Social Exchange Theories. Journal of Management Studies, 2015, 52, 231-252. 6.0 95

1749 Cultural Effects on Trust Building in International Projects' Stakeholders. International Journal of
Information Technology Project Management, 2015, 6, 41-57. 0.3 6

1751 Trust as Governance Tool in Hybrid Organizations: A Case Study for the Dance Industry in the
Netherlands. International Journal of Business and Management, 2015, 11, 1. 0.1 0

1753 Comment maintenir des relations de confiance et construire du sens face Ã  une criseÂ ?. Travail Humain,
2015, Vol. 78, 141-164. 0.5 16

1754 Do Envy and Compassion Pave the Way to Unhappiness? Social Preferences and Life Satisfaction in a
Spanish City. SSRN Electronic Journal, 0, , . 0.4 0

1755
Factors influencing trust and partnership in shipper-carrier relationship: How do these affect
electronic trading transactions in South Korea?. African Journal of Business Management, 2015, 9,
741-751.

0.4 1

1756 Trust or Reciprocity? The Effect of Controls on Other-Regarding Behavior. SSRN Electronic Journal,
2015, , . 0.4 2



97

Citation Report

# Article IF Citations

1757 Trust, Cohesion, &amp; the Globally Distributed Team: The Effect of Team Proximity on Collaboration.
SSRN Electronic Journal, 0, , . 0.4 0

1758 The impact of individual relationships on performance and reformation of R&D alliances. Journal of
Industrial Engineering and Management, 2015, 8, . 1.0 1

1759 Trust Based Relationships between Family Members and Long-Term Employees of Family-Owned SMEs.
International Business Research, 2015, 8, . 0.2 7

1760 Towards a Managerial Engineering of Coopetition The findings of the study of the management of
GMOs in the French grain merchant industry. Management and Organizational Studies, 2015, 3, . 0.2 0

1761 Principals, Trust, and Cultivating Vibrant Schools. Societies, 2015, 5, 256-276. 0.8 63

1762 Hypocritical Behavior and Organization Size: A Game-theory Approach. Mediterranean Journal of
Social Sciences, 2015, , . 0.1 2

1763 Breach of Psychological Contract and Compensation in Cases of Failure of Online Shopping Service.
Mediterranean Journal of Social Sciences, 2015, , . 0.1 0

1764 Effects of Cognitive Load on Trusting Behavior â€“ An Experiment Using the Trust Game. PLoS ONE, 2015,
10, e0127680. 1.1 45

1765 The cognitive-behavioral system of leadership: cognitive antecedents of active and passive leadership
behaviors. Frontiers in Psychology, 2015, 6, 1344. 1.1 18

1766 The Effects of Mutual Trustworthiness between Labour and Management in Adopting High
Performance Work Systems. Industrial Relations, 0, 70, 36-61. 0.2 6

1767 How Audit Reviewers Respond to an Audit Preparer's Affective Bias: The Ironic Rebound Effect.
Accounting Review, 2015, 90, 559-577. 1.7 26

1768 Institutions, Trust, and Social Order. , 2015, , 125-144. 25

1769 Communication Competence and Trust in Leaders. Journal of School Leadership, 2015, 25, 1039-1063. 1.3 5

1770 Trust Promotes Unethical Behavior. SSRN Electronic Journal, 2015, , . 0.4 2

1771 Influence of Trust and Job Satisfaction on Safety Climate among Managers at a Large U.S. Air Carrier.
Management and Organizational Studies, 2015, 2, . 0.2 2

1772
The influence of familiarity, trust and norms of reciprocity on an experienced sense of community: an
empirical analysis based on social online services. Behaviour and Information Technology, 2015, 34,
392-412.

2.5 41

1773 Examining Positive Affect and Job Performance in Sport Organizations: A Conceptual Model Using an
Emotional Intelligence Lens. Journal of Applied Sport Psychology, 2015, 27, 477-491. 1.4 6

1774 Exploring the key factors to successful knowledge transfer. Total Quality Management and Business
Excellence, 2015, 26, 445-464. 2.4 14



98

Citation Report

# Article IF Citations

1775 The Effect of Leadership on Organizational Trust. , 2015, , 81-95. 5

1776 The Effects of Work Alienation and Policy Alienation on Behavior of Public Employees. Administration
and Society, 2015, 47, 596-617. 1.2 32

1777 Trust-embedded coordination in supply chain information sharing. International Journal of
Production Research, 2015, 53, 5624-5639. 4.9 39

1778 Relational factors in ownerâ€“contractor collaboration: The mediating role of teamworking.
International Journal of Project Management, 2015, 33, 1347-1363. 2.7 108

1779
Does supervisor-perceived authentic leadership influence employee work engagement through
employee-perceived authentic leadership and employee trust?. International Journal of Human
Resource Management, 2015, 26, 2329-2348.

3.3 99

1780 Conflict resolution effectiveness on the implementation efficiency and achievement of business
objectives in IT programs: A study of IT vendors. Information and Software Technology, 2015, 66, 30-39. 3.0 13

1781 Structure Determines Medication Errors in Nursing Units. Western Journal of Nursing Research, 2015,
37, 299-319. 0.6 2

1782 Organizational Behaviour Research in Rural Producersâ€™ Cooperatives. International Journal of Rural
Management, 2015, 11, 40-59. 0.6 6

1783
Study of the Influence of Social Relationships among Students on Knowledge Building Using a
Moderately Constructivist Learning Model. Journal of Educational Computing Research, 2015, 51,
417-439.

3.6 14

1784 A two-dimensional model of trustâ€“valueâ€“loyalty in service relationships. Journal of Retailing and
Consumer Services, 2015, 26, 23-31. 5.3 81

1785
Investigation Relational Levels of Intensity between Paternalistic and Servant Leadership Styles and
National Culture, Organizational Commitment and Subordinate Responses or Reactions to the Leaders
Style. Procedia, Social and Behavioral Sciences, 2015, 181, 12-22.

0.5 9

1786 Reassessing the role of Chinese workers in problem solving: a study of transformational leadership,
trust and security in â€˜leanâ€™ manufacturing. Asia Pacific Business Review, 2015, 21, 464-481. 2.0 17

1787 Examining the Relationships Among Coaching, Trustworthiness, and Role Behaviors. Journal of
Applied Behavioral Science, The, 2015, 51, 152-176. 2.0 43

1788 Cognitive and affective factors influencing customer adoption of social commerce: an empirical
study. International Journal of Business and Systems Research, 2015, 9, 154. 0.2 9

1789 Realizing knowledge sharing in strategic alliance: case in Islamic microfinance. Humanomics, 2015, 31,
260-271. 0.6 4

1790 Innovative Entrepreneurial Teams: The Give and Take of Trust and Conflict. Creativity and Innovation
Management, 2015, 24, 558-573. 1.9 32

1791 Conceptualizing knowledge transfer between expatriates and host country nationals: The mediating
effect of social capital. Cogent Business and Management, 2015, 2, . 1.3 11

1792 Linking Perceived Organizational Support to Organizational Trust and Commitment: Moderating Role
of Psychological Capital. Global Business Review, 2015, 16, 981-996. 1.6 30



99

Citation Report

# Article IF Citations

1793 Leader reinforcement, behavioral integrity, and subordinate outcomes: A social exchange approach.
Leadership Quarterly, 2015, 26, 991-1004. 3.6 31

1794 Commentary (on Ragg et al.). Education for Primary Care, 2015, 26, 386-387. 0.2 0

1795 A qualitative meta-analysis of trust in supervisor-subordinate relationships. Journal of Managerial
Psychology, 2015, 30, 507-534. 1.3 73

1796 Trust, transaction costs, and contract enforcement: evidence from apple farmers in China. British
Food Journal, 2015, 117, 2598-2608. 1.6 14

1797 On the conditions for the cooperative relations between family businesses: the role of trust.
International Journal of Entrepreneurial Behaviour and Research, 2015, 21, 867-897. 2.3 24

1798 Team performance in cross cultural project teams. Cross Cultural Management, 2015, 22, 464-486. 1.2 45

1799 The moderating effect of social capital and cosmopolitanism on marketing capabilities. Chinese
Management Studies, 2015, 9, 441-466. 0.7 8

1800 Progressing the Relational Perspective on MNCs: Beyond Headquarters-Subsidiary Relationships.
Progress in International Business Research, 2015, , 79-95. 0.3 2

1801 Service quality dimensions: an empirical investigation of commercial banks in India using SERVQUAL.
International Journal of Services and Operations Management, 2015, 21, 50. 0.1 7

1802 Relational trust in international cooperation: The case of Northâ€“South trade negotiations. Journal
of Trust Research, 2015, 5, 27-54. 0.3 17

1803 Higher educational institutes as learning organizations for employer branding. Industrial and
Commercial Training, 2015, 47, 265-276. 0.8 19

1804 Strengthening regional innovation through network-based innovation brokering. Entrepreneurship
and Regional Development, 2015, 27, 619-643. 2.0 20

1805 Balancing IJV knowledge contributions and trust needs. Multinational Business Review, 2015, 23,
200-223. 1.4 5

1806 The mediating roles of psychological safety and employee voice on the relationship between conflict
management styles and organizational identification. American Journal of Business, 2015, 30, 72-91. 0.3 30

1807 Vulnerability and trust in leader-follower relationships. Personnel Review, 2015, 44, 567-591. 1.6 49

1808 Exploring organizational trust and organizational justice among junior and middle managers in Saudi
Arabia. Journal of Management Development, 2015, 34, 1042-1060. 1.1 20

1809 Academic developers and international collaborations: the importance of personal abilities and
aptitudes. International Journal for Academic Development, 2015, 20, 333-344. 0.8 4

1810 Trust development and transfer in social commerce: prior experience as moderator. Industrial
Management and Data Systems, 2015, 115, 1182-1203. 2.2 78



100

Citation Report

# Article IF Citations

1811 Trust promotes unethical behavior: excessive trust, opportunistic exploitation, and strategic
exploitation. Current Opinion in Psychology, 2015, 6, 216-220. 2.5 29

1812 Justice, Fairness, and Employee Reactions. Annual Review of Organizational Psychology and
Organizational Behavior, 2015, 2, 75-99. 5.6 179

1813 Antecedents of the clientâ€™s trust in low- versus high-consequence decisions. Journal of Services
Marketing, 2015, 29, 26-37. 1.7 16

1814 Is It Me or Her? How Gender Composition Evokes Interpersonally Sensitive Behavior on Collaborative
Cross-Boundary Projects. Organization Science, 2015, 26, 334-355. 3.0 47

1815 Fostering knowledge sharing behaviour among public sector managers: a proposed model for the
Malaysian public service. Journal of Knowledge Management, 2015, 19, 121-140. 3.2 110

1816 Tax authorities' interaction with taxpayers: A conception of compliance in social dilemmas by power
and trust. New Ideas in Psychology, 2015, 37, 13-23. 1.2 110

1817 Patient value co-creation in online health communities. Journal of Service Management, 2015, 26, 72-96. 4.4 105

1818 Antecedents and consequences of collective empathy in software development project teams.
Information and Management, 2015, 52, 247-259. 3.6 34

1819 Managing a health crisis on Facebook: How the response strategies of apology, sympathy, and
information influence public relations. Public Relations Review, 2015, 41, 222-231. 1.9 55

1820 Trust, transaction costs and contractual incompleteness in franchising. Small Business Economics,
2015, 44, 867-888. 4.4 52

1821 Trust antecedents: emotional intelligence and perceptions of others. International Journal of
Organizational Analysis, 2015, 23, 89-101. 1.6 43

1822 Trust-building in international business ventures. Baltic Journal of Management, 2015, 10, 30-51. 1.2 11

1823 Antecedents of Patient Trust in Health-Care Insurers. Services Marketing Quarterly, 2015, 36, 77-93. 0.7 7

1824 Knowledge sharing in projects: does employment arrangement matter?. Personnel Review, 2015, 44,
255-269. 1.6 29

1825 PSYCHOMETRIC ANALYSIS OF A SCALE TO ASSESS PARTICULARIZED TRUST IN FAMILIES AND COMMUNITY-
AND CONGREGATION-BASED GROUPS. Journal of Community Psychology, 2015, 43, 227-243. 1.0 2

1826 Organizational climate, trust and knowledge sharing: insights from Malaysia. Journal of Asia Business
Studies, 2015, 9, 54-77. 1.3 69

1828 SVM-Based Techniques for Predicting Cross-Functional Team Performance: Using Team Trust as a
Predictor. IEEE Transactions on Engineering Management, 2015, 62, 114-121. 2.4 6

1829 Trust in product review blogs: the influence of self-disclosure and popularity. Behaviour and
Information Technology, 2015, 34, 33-44. 2.5 46



101

Citation Report

# Article IF Citations

1830 Salesperson empathy, ethical behaviors, and sales performance: the moderating role of trust in one's
manager. Journal of Personal Selling and Sales Management, 2015, 35, 164-174. 1.7 67

1831 Boundary-Spanning Employees and Relationships with External Stakeholders: A Social Identity
Approach. Academy of Management Review, 2015, 40, 611-629. 7.4 94

1832 Itâ€™s the act that counts: minimizing post-violation erosion of trust. Leadership and Organization
Development Journal, 2015, 36, 81-96. 1.6 13

1833 Why Some Humanoid Faces Are Perceived More Positively Than Others: Effects of Human-Likeness and
Task. International Journal of Social Robotics, 2015, 7, 309-331. 3.1 75

1834 Idiosyncratic Deals and Voice Behavior. Journal of Management, 2015, 41, 893-928. 6.3 82

1835 The incremental validity of organizational commitment, organizational trust, and organizational
identification. Journal of Vocational Behavior, 2015, 88, 154-163. 1.9 121

1836 Motivating trust: Can mood and incentives increase interpersonal trust?. Journal of Behavioral and
Experimental Economics, 2015, 58, 11-19. 0.5 46

1837 To Invest or Not? The Role of Coworker Support and Trust in Daily Reciprocal Gain Spirals of Helping
Behavior. Journal of Management, 2015, 41, 1628-1650. 6.3 316

1838 Leading across language barriers: Managing language-induced emotions in multinational teams.
Leadership Quarterly, 2015, 26, 606-625. 3.6 63

1839 The model of HRM-trust-commitment relationships. Industrial Management and Data Systems, 2015, 115,
1457-1480. 2.2 29

1840 Mere exposure affects perceived descriptive norms: Implications for personal preferences and trust.
Organizational Behavior and Human Decision Processes, 2015, 129, 48-58. 1.4 57

1841 Influence of information sources on escape judgment with intuition and after deliberation. Safety
Science, 2015, 78, 101-110. 2.6 6

1842 Relational Capital and Individual Exploration: Unravelling the Influence of Goal Alignment and
Knowledge Acquisition. Organization Studies, 2015, 36, 809-829. 3.8 45

1843 The effect of internal social capital on knowledge sharing. Knowledge Management Research and
Practice, 2015, 13, 214-224. 2.7 28

1844 Trusting as a â€˜Leap of Faithâ€™: Trust-building practices in clientâ€“consultant relationships. Scandinavian
Journal of Management, 2015, 31, 232-245. 1.0 72

1845 The spatiality of trust: Factors influencing the creation of trust and the role of face-to-face
contacts. European Management Journal, 2015, 33, 230-244. 3.1 71

1846 Core self-evaluations and workplace deviance: The role of resources and self-regulation. European
Management Journal, 2015, 33, 381-391. 3.1 19

1847 Job embeddedness as a moderator of the effect of manager trust and distributive justice on turnover
intentions. Anatolia, 2015, 26, 549-562. 1.3 26



102

Citation Report

# Article IF Citations

1848 Linking Organizational Justice to Job Performance: Evidence from the Restaurant Industry in East Asia.
Asia Pacific Journal of Tourism Research, 2015, 20, 1527-1544. 1.8 10

1849 Effects of suppliersâ€™ trust and commitment on customer involvement. Industrial Management and
Data Systems, 2015, 115, 1041-1066. 2.2 30

1850 The role of social media in affective trust building in customerâ€“supplier relationships. Electronic
Commerce Research, 2015, 15, 453-482. 3.0 49

1851 Consumer trust and confidence in the compliance of Islamic banks. Journal of Financial Services
Marketing, 2015, 20, 133-144. 2.2 43

1852 Integrative role of KM infrastructure and KM strategy to enhance individual competence. VINE: the
Journal of Information and Knowledge Management Systems, 2015, 45, 376-396. 1.0 34

1853 Antecedents and moderators of brand trust in the context of baby care toiletries. Journal of
Consumer Marketing, 2015, 32, 328-340. 1.2 26

1854 Can Autonomous Vehicles Be Safe and Trustworthy? Effects of Appearance and Autonomy of
Unmanned Driving Systems. International Journal of Human-Computer Interaction, 2015, 31, 682-691. 3.3 139

1855
The Synergetic Effect of Multinational Corporation Management's Social Cognitive Capability on
Tacit-Knowledge Management: Product Innovation Ability Insights from Asia. Journal of International
Marketing, 2015, 23, 94-110.

2.5 43

1856 Actionable trust in service organizations: A multi-dimensional perspective. Revista De Psicologia Del
Trabajo Y De Las Organizaciones, 2015, 31, 31-39. 0.9 7

1857 The Effects of Task Interdependence, Team Cooperation, and Team Conflict on Job Performance. Social
Behavior and Personality, 2015, 43, 529-536. 0.3 23

1858 Factors contributing to university image: the postgraduate studentsâ€™ points of view. Journal of
Marketing for Higher Education, 2015, 25, 104-126. 2.3 44

1859 Prior ties and trust development in project teams â€“ A case study from the construction industry.
International Journal of Project Management, 2015, 33, 1484-1494. 2.7 137

1860 Facing the open innovation gap: measuring and building open innovation in supply chains. Journal of
Modelling in Management, 2015, 10, 50-75. 1.1 19

1861 An Extended Model of Preference Formation between Global and Local Brands: The Roles of Identity
Expressiveness, Trust, and Affect. Journal of International Marketing, 2015, 23, 50-71. 2.5 168

1862 A context-specific model of organizational trust. Cross Cultural Management, 2015, 22, 297-320. 1.2 12

1863 A triadic closure and homophily-based recommendation system for online social networks. World
Wide Web, 2015, 18, 1579-1601. 2.7 39

1864 Considering the orphan: Personal identification and its relations with transformational leadership,
trust, and performance in a three-path mediation model. Leadership, 2015, 11, 230-254. 1.3 19

1865 Learning for Win-Win Collaboration. Journal of Construction Engineering and Management - ASCE,
2015, 141, . 2.0 10



103

Citation Report

# Article IF Citations

1866 Using Agent-Based Modeling to Investigate Goal Incongruence Issues in Proposal Development: Case
Study of an EPC Project. Journal of Management in Engineering - ASCE, 2015, 31, . 2.6 14

1867 A Co-creation Centre for Universityâ€“Industry Collaboration â€“ A Framework for Concept
Development. Procedia Economics and Finance, 2015, 21, 137-145. 0.6 9

1868 Working Together in a Complex Environment: Collaborative Behaviors and Social Capital.
International Journal of Public Administration, 2015, 38, 544-552. 1.4 5

1869 The influence of organizational and functional support on the development of salesperson job
satisfaction. Journal of Personal Selling and Sales Management, 2015, 35, 33-50. 1.7 16

1870 Looking â€˜Beyond the Factory Gatesâ€™: Towards more Pluralist and Radical Approaches to
Intraorganizational Trust Research. Organization Studies, 2015, 36, 1033-1062. 3.8 28

1871 The outcomes of works councils: the role of trust, justice and industrial relations climate. Human
Resource Management Journal, 2015, 25, 458-477. 3.6 20

1872 Analyzing Complex Negotiations. Negotiation Journal, 2015, 31, 131-153. 0.3 40

1873 The consumerâ€™s perspective on evaluating products: service is the key. Journal of Services Marketing,
2015, 29, 200-210. 1.7 16

1874 Negotiatorsâ€™ Attitudes toward Signing Business Contracts: Evidence from Greece and Israel.
Thunderbird International Business Review, 2015, 57, 391-409. 0.9 5

1875 Pseudo Knowledge Sharing: The Influence of Trust and Guanxi Orientation. Journal of Information
and Knowledge Management, 2015, 14, 1550025. 0.8 2

1876 How salespersons induce trust between consumers and retailers. International Journal of Retail and
Distribution Management, 2015, 43, 1104-1125. 2.7 13

1877 Trust and Reputation Models for Multiagent Systems. ACM Computing Surveys, 2015, 48, 1-42. 16.1 53

1878 Does Twitter Increase Perceived Police Legitimacy?. Public Administration Review, 2015, 75, 598-607. 2.9 131

1879 What Increases Public Employeesâ€™ Turnover Intention?. Public Personnel Management, 2015, 44, 496-519. 1.5 38

1880 Communication and trust are key: Unlocking the relationship between leadership and team
performance and creativity. Leadership Quarterly, 2015, 26, 1080-1094. 3.6 164

1881 Leader Profiles and Their Effectiveness on Employeesâ€™ Outcomes. Human Performance, 2015, 28, 244-264. 1.4 28

1882 Cynical About Change? A Preliminary Meta-Analysis and Future Research Agenda. Journal of Applied
Behavioral Science, The, 2015, 51, 429-450. 2.0 29

1883 Building trust: Heart rate synchrony and arousal during joint action increased by public goods game.
Physiology and Behavior, 2015, 149, 101-106. 1.0 78



104

Citation Report

# Article IF Citations

1884 The cost of distance on subsidiary performance. Asian Business and Management, 2015, 14, 171-193. 1.7 11

1885 Wealth Maximization in the Context of Blind Trust â€“ A Neurobiological Research. Journal of
Behavioral Finance, 2015, 16, 250-266. 0.8 8

1886 Impact of Trust and Satisfaction on the Commitment-Withdrawal Relationship. Journal of Management
in Engineering - ASCE, 2015, 31, 04014087. 2.6 20

1887 The role of brand exposure and experience on brand recallâ€”Product durables vis-Ã -vis FMCG. Journal
of Retailing and Consumer Services, 2015, 23, 21-31. 5.3 55

1888 Prosocial lies: When deception breeds trust. Organizational Behavior and Human Decision Processes,
2015, 126, 88-106. 1.4 196

1889 The changing importance of affective trust and cognitive trust across the relationship lifecycle: A
study of business-to-business relationships. Industrial Marketing Management, 2015, 44, 119-130. 3.7 120

1890 The impact of social capital on tourism technology adoption for destination marketing. Current
Issues in Tourism, 2015, 18, 561-578. 4.6 24

1891 The role of diversity practices and inclusion in promoting trust and employee engagement. Journal of
Applied Social Psychology, 2015, 45, 35-44. 1.3 162

1892 Embedded lead usersâ€”The benefits of employing users for corporate innovation. Research Policy, 2015,
44, 168-180. 3.3 81

1893 Trust as a predictor of innovation network ties in project teams. International Journal of Project
Management, 2015, 33, 81-91. 2.7 76

1894 How climate change research undermines trust in everyday life: a review. Wiley Interdisciplinary
Reviews: Climate Change, 2015, 6, 79-91. 3.6 29

1895
The Formation of Tie Strength in a Strategic Alliance's First New Product Development Project: The
Influence of Project and Partners' Characteristics. Journal of Product Innovation Management, 2015,
32, 154-169.

5.2 43

1896 Are we paid to be creative? The effect of compensation gap on creativity in an expatriate context.
Journal of World Business, 2015, 50, 159-167. 4.6 25

1897 Mid-Management, Employee Engagement, and the Generation of Reliable Sustainable Corporate Social
Responsibility. Journal of Business Ethics, 2015, 130, 15-28. 3.7 22

1898 Social Influence and Leader Perceptions: Multiplex Social Network Ties and Similarity in
Leaderâ€“Member Exchange. Journal of Business and Psychology, 2015, 30, 105-117. 2.5 44

1899 Why Does Board Gender Diversity Matter and How Do We Get There? The Role of Shareholder Activism
in Deinstitutionalizing Old Boysâ€™ Networks. Journal of Business Ethics, 2015, 128, 149-165. 3.7 123

1900 Methods for Developing Innovative SME Networks. Journal of the Knowledge Economy, 2015, 6,
978-1000. 2.7 10

1901 Antecedents of cognitive trust and affective distrust and their mediating roles in building customer
loyalty. Information Systems Frontiers, 2015, 17, 159-175. 4.1 59



105

Citation Report

# Article IF Citations

1902
From positive and negative cognition perspectives to explore e-shoppersâ€™ real purchase behavior: an
application of tricomponent attitude model. Information Systems and E-Business Management, 2015, 13,
495-526.

2.2 20

1903 Forming an intention to act on recommendations given via online social networks. European Journal
of Information Systems, 2015, 24, 76-92. 5.5 38

1904 Sources of alliance partner trustworthiness: Integrating calculative and relational perspectives.
Strategic Management Journal, 2015, 36, 276-297. 4.7 167

1905 It Isnâ€™t Always Mutual. Journal of Management, 2015, 41, 47-70. 6.3 118

1906 The Complexity of Trust in Business Collaborations. Australasian Marketing Journal, 2015, 23, 2-12. 3.5 24

1907 Implementing supply chain partnering in the construction industry: Work floor experiences within a
Dutch housing association. Journal of Purchasing and Supply Management, 2015, 21, 1-8. 3.1 24

1908 Languages, communication potential and generalized trust in Sub-Saharan Africa: Evidence based on
the Afrobarometer Survey. Social Science Research, 2015, 49, 141-155. 1.1 15

1909 How Do Leaders and their Teams Bring about Organizational Learning and Outcomes?. Personnel
Psychology, 2015, 68, 79-108. 2.2 78

1910 A study on the development of public campaign messages for organ donation promotion in Korea.
Health Promotion International, 2015, 30, 903-918. 0.9 10

1911 Revisiting the interplay between contractual and relational governance: A qualitative and
metaâ€•analytic investigation. Journal of Operations Management, 2015, 33-34, 15-42. 3.3 553

1912 Subjective trust and perceived risk influences on exchange performance in supplierâ€“manufacturer
relationships. Scandinavian Journal of Management, 2015, 31, 84-101. 1.0 14

1913 Participating in the Enterprise Web 2.0 Platform. Journal of Organizational and End User Computing,
2016, 28, 31-48. 1.6 1

1914 Rural Villagersâ€™ Quality of Life Improvement by Economic Self-Reliance Practices and Trust in the
Philosophy of Sufficiency Economy. Societies, 2016, 6, 26. 0.8 6

1916 How Do Institution-Based Trust and Interpersonal Trust Affect Interdepartmental Knowledge
Sharing?. Information Resources Management Journal, 2016, 29, 15-38. 0.8 17

1918 What Is Trust? A Multidisciplinary Review, Critique, and Synthesis. SSRN Electronic Journal, 2016, , . 0.4 1

1919 A conceptual model to improve performance in virtual teams. South African Journal of Information
Management, 2016, 18, . 0.5 9

1920 Understanding Teamwork in the Provision of Cancer Care: Highlighting the Role of Trust. Journal of
Oncology Practice, 2016, 12, 1084-1090. 2.5 7

1921 Employee Engagement. , 2016, , 317-341. 5



106

Citation Report

# Article IF Citations

1922 Impact of Trust on Communication in Global Virtual Teams. International Journal of Knowledge-Based
Organizations, 2016, 6, 1-19. 0.3 13

1923 Processus de reprise de contrÃ´le dâ€™un client en situation dâ€™extrÃªme dÃ©pendance sur un fournisseur
stratÃ©giqueÂ : le cas Orange-Apple. Comptabilite Controle Audit, 2016, Tome 22, 11-37. 0.3 4

1924 Les rÃ©seaux sociaux dans le canal de distribution traditionnel au MarocÂ : lâ€™exemple des Souassa.
MarchÃ© Et Organisations, 2016, nÂ° 26, 241-258. 0.0 3

1925 University Knowledge Transfer Offices and Social Responsibility. Administrative Sciences, 2016, 6, 20. 1.5 14

1926 Exploring factors affecting ownersâ€™ trust of contractors in construction projects: a case of China.
SpringerPlus, 2016, 5, 1783. 1.2 14

1928 Operationalizing Heedful Interrelating: How Attending, Responding, and Feeling Comprise
Coordinating and Predict Performance in Self-Managing Teams. Frontiers in Psychology, 2016, 7, 362. 1.1 7

1929 A study of effects of supply chain relationship capital on cooperation performance under global
sourcing circumstances. Journal of Interdisciplinary Mathematics, 2016, 19, 549-565. 0.4 3

1931 Rethinking Trust in Construction Contract Formation: Dispute Resolution Method Selection. Journal
of Legal Affairs and Dispute Resolution in Engineering and Construction, 2016, 8, . 0.9 16

1932 The State of Art: Trust and Conflict Management in Organizational Industrial Relations. Industrial
Relations & Conflict Management, 2016, , 29-51. 0.6 5

1933 Trust and Managing Conflict: Partners in Developing Organizations. Industrial Relations & Conflict
Management, 2016, , 53-74. 0.6 6

1934 Re-discovering Charles Clinton Spauldingâ€™s â€œThe Administration of Big Businessâ€•. Journal of
Management History, 2016, 22, 73-90. 0.5 20

1935 Revisiting the Honorable Merchant: The Reshaped Role of Trust in Open Innovation. Thunderbird
International Business Review, 2016, 58, 261-275. 0.9 9

1936 The influence of ability, benevolence, and integrity in trust between managers and subordinates: the
role of ethical reasoning. Business Ethics, 2016, 25, 556-576. 3.5 19

1937 Mediating effects of public trust in government on national competitiveness: Evidence from Asian
countries. International Review of Public Administration, 2016, 21, 125-146. 0.5 6

1938 A multilevel perspective of interpersonal trust: Individual, dyadic, and crossâ€•level predictors of
performance. Journal of Organizational Behavior, 2016, 37, 1271-1292. 2.9 34

1939 Executive Entrenchment in Founder-Managed Firms: An Empirical Study from China. Journal of Small
Business Management, 2016, 54, 851-870. 2.8 6

1940 Motivating organizational commitment in hotels: The relationship between leaders and employees.
Journal of Human Resources in Hospitality and Tourism, 2016, 15, 462-484. 1.0 13

1941 Empowerment in veterinary clinics: the role of trust in delegation. Journal of Trust Research, 2016, 6,
76-90. 0.3 26



107

Citation Report

# Article IF Citations

1942 Who Votes in East Asia?. European Journal of East Asian Studies, 2016, 15, 149-173. 0.2 4

1943 How do students trust Wikipedia? An examination across genders. Information Technology and
People, 2016, 29, 750-773. 1.9 14

1944 Trust perceptions in using persuasive technologies. , 2016, , . 2

1945 Do Envy and Compassion Pave the Way to Unhappiness? Social Preferences and Life Satisfaction in a
Spanish City. Journal of Happiness Studies, 2018, 19, 443. 1.9 4

1946 The Effect of Interpersonal Trust on Interpersonal Knowledge Interaction: A New Thought. , 2016, , . 2

1947 Diffusing multi-aspects of local and global social trust for personalizing trust enhanced
recommender system. , 2016, , . 2

1948 Trusting Beliefs and Loyalty in B-to-B Self-Services. Journal of Business-to-Business Marketing, 2016, 23,
257-276. 0.8 14

1949 Towards emotion-based reputation guessing learning agents. , 2016, , . 2

1950 Comparing trust levels of male and female managers: measurement invariance of the behavioural
trust inventory. South African Journal of Psychology, 2016, 46, 74-87. 1.0 1

1951 Effects of rational and social appeals of online recommendation agents on cognition- and
affect-based trust. Decision Support Systems, 2016, 86, 48-60. 3.5 115

1952 Governing in a trust deficit. Business and Politics, 2016, 18, 199-223. 0.6 1

1953 Employee Trust in Supervisors and Affective Commitment. Psychological Reports, 2016, 118, 829-848. 0.9 48

1954 Should Management Practice Adapt to Cultural Values? The Evidence Against Power Distance
Adaptation. Cross Cultural and Strategic Management, 2016, 23, . 1.0 17

1955 How leader and follower attachment styles are mediated by trust. Human Relations, 2016, 69, 1853-1876. 3.8 28

1956 When and how does functional diversity influence team innovation? The mediating role of knowledge
sharing and the moderation role of affect-based trust in a team. Human Relations, 2016, 69, 1507-1531. 3.8 81

1957 Trust building with Chinese host country nationals. Journal of Global Mobility, 2016, 4, 44-67. 1.2 18

1958 Linking secure attachment to commitment: trust in supervisors. Leadership and Organization
Development Journal, 2016, 37, 387-402. 1.6 8

1959 Measuring Trust in Human Robot Interactions: Development of the â€œTrust Perception Scale-HRIâ€•. , 2016,
, 191-218. 90



108

Citation Report

# Article IF Citations

1960 A Comparative Study of Health Promotion Networks: Configurations of determinants for network
effectiveness. Public Management Review, 2016, 18, 1163-1217. 3.4 29

1961 Organizational Trust and Organizational Citizenship Behaviour. Global Business Review, 2016, 17,
594-609. 1.6 59

1962 Intellectual structure of trust in business and management: a co-citation analysis. Electronic Library,
2016, 34, 358-370. 0.8 6

1963 The influence of corporate culture and workplace relationship quality on the outsourcing success
in hotel firms. International Journal of Hospitality Management, 2016, 56, 66-77. 5.3 21

1964 Strengthening institutional-based trust for sustainable consumption: Lessons for smart disclosure.
Government Information Quarterly, 2016, 33, 552-561. 4.0 23

1965 More than just financial performance: Trusting investors in social trading. Journal of Business
Research, 2016, 69, 4970-4974. 5.8 40

1966 Online privacy and security concerns of consumers. Information and Computer Security, 2016, 24,
348-371. 1.5 58

1967 Within-individual increases in innovative behavior and creative, persuasion, and change self-efficacy
over time: A socialâ€“cognitive theory perspective.. Journal of Applied Psychology, 2016, 101, 14-34. 4.2 174

1968 Diagnosing the locus of trust: A temporal perspective for trustor, trustee, and dyadic influences on
perceived trustworthiness.. Journal of Applied Psychology, 2016, 101, 392-414. 4.2 103

1970 An Affect-Trust (A-T) Model With Regards to Technological Errors. Proceedings of the Human Factors
and Ergonomics Society, 2016, 60, 1150-1154. 0.2 2

1971 Exploring the Effect of Store Characteristics and Interpersonal Trust on Purchase Intention in the
Context of Online Social Media Marketing. Journal of Internet Commerce, 2016, 15, 239-273. 3.5 25

1972 The drivers of a superiorâ€™s trust formation in his subordinate. Journal of Accounting and
Organizational Change, 2016, 12, 472-503. 1.1 19

1973 A field examination of the moderating role of group trust in group efficacy formation. Journal of
Occupational and Organizational Psychology, 2016, 89, 856-876. 2.6 7

1974 Agreement-seeking behavior, trust, and cognitive diversity in strategic decision making teams. Journal
of Advances in Management Research, 2016, 13, 292-315. 1.6 16

1975 What is Trust? A Multidisciplinary Review, Critique, and Synthesis. Sociology Compass, 2016, 10,
972-986. 1.4 77

1976 The Impact of Crisis Response Strategy, Crisis Type, and Corporate Social Responsibility on Post-crisis
Consumer Trust and Purchase Intention. Corporate Reputation Review, 2016, 19, 357-370. 1.1 41

1977 Perceived Proximity and Trust Network on Creative Performance in Virtual Collaboration
Environment. Procedia Computer Science, 2016, 91, 807-812. 1.2 18

1978 Effects of transformational leadership on turnover intentions in IT SMEs. International Journal of
Manpower, 2016, 37, 1322-1346. 2.5 20



109

Citation Report

# Article IF Citations

1979 Learning-centered leadership and teacher learning in China: does trust matter?. Journal of
Educational Administration, 2016, 54, 661-682. 0.8 57

1980 Networking behavior: from goal orientation to promotability. Personnel Review, 2016, 45, 907-927. 1.6 24

1981 Probing the Links Between Trustworthiness, Trust, and Emotion. Social Psychology Quarterly, 2016,
79, 284-308. 1.4 20

1982 Tax compliance in a social setting: The influence of social norms, trust in government, and perceived
fairness on taxpayer compliance. Advances in Accounting, 2016, 34, 17-26. 0.4 95

1983 Ã‰volution du contrÃ´le et de la confiance dans un PPP international. Canadian Public Administration,
2016, 59, 72-94. 0.4 0

1984 Organizational Trust Dimensions as Antecedents of Organizational Commitment. Knowledge and
Process Management, 2016, 23, 46-61. 2.9 39

1985 International Perspectives on the State-as-Parent: NaÃ¯ve Idealism or Reluctant Pragmatism. Poverty
&amp; Public Policy, 2016, 8, 39-55. 0.7 3

1986 Mobile Persuasion: Can Screen Size and Presentation Mode Make a Difference to Trust?. Human
Communication Research, 2016, 42, 45-70. 1.9 105

1987 Causal Ambiguity in Lean Production Implementation in Malaysia. Journal of Asia-Pacific Business, 2016,
17, 249-266. 0.8 7

1988 From dilemmatic struggle to legitimized indifference: Expatriatesâ€™ host country language learning and
its impact on the expatriate-HCE relationship. Journal of World Business, 2016, 51, 774-786. 4.6 43

1989 What is trustworthiness and what drives it?. Games and Economic Behavior, 2016, 98, 197-218. 0.4 32

1990 Testing additive versus interactive effects of person-organization fit and organizational trust on
engagement and performance. Personnel Review, 2016, 45, 1323-1339. 1.6 26

1991 Effects of trust and distrust on effort and budgetary slack: an experiment. Management Decision,
2016, 54, 1908-1928. 2.2 8

1992 Guanxi circle and organizational citizenship behavior: Context of a Chinese workplace. Asia Pacific
Journal of Management, 2016, 33, 649-671. 2.9 51

1993 Workplace fun for better team performance: focus on frontline hotel employees. International
Journal of Contemporary Hospitality Management, 2016, 28, 1391-1416. 5.3 35

1994 Trust and team performance: A meta-analysis of main effects, moderators, and covariates.. Journal of
Applied Psychology, 2016, 101, 1134-1150. 4.2 339

1995 Causes and consequences of trust in direct-to-consumer prescription drug advertising. International
Journal of Advertising, 2016, 35, 216-247. 4.2 24

1996 Building loyalty in e-commerce. Data Technologies and Applications, 2016, 50, 431-461. 0.8 23



110

Citation Report

# Article IF Citations

1997 Big data challenges: Impact, potential responses and research needs. , 2016, , . 6

1998 Trust Me. , 2016, , . 33

1999 Does trust matter more in virtual teams? A meta-analysis of trust and team effectiveness considering
virtuality and documentation as moderators.. Journal of Applied Psychology, 2016, 101, 1151-1177. 4.2 195

2000 Culpable leaders, trust, emotional exhaustion, and identification during a crisis. Leadership and
Organization Development Journal, 2016, 37, 1100-1116. 1.6 3

2001 How can political trust be built after civil wars? Evidence from post-conflict Sierra Leone. Journal of
Peace Research, 2016, 53, 772-785. 1.5 20

2002 Impressed by impression management: Newcomer reactions to ingratiated supervisors.. Journal of
Applied Psychology, 2016, 101, 1487-1497. 4.2 18

2003 The Tree of Trust: Building and Repairing Trust in Organizations. Industrial Relations & Conflict
Management, 2016, , 93-117. 0.6 7

2004 Investigating Market Research Ethics. International Journal of Market Research, 2016, 58, 381-400. 2.8 6

2006 Global Health Partnerships for Continuing Medical Education: Lessons from Successful Partnerships.
Health Systems and Reform, 2016, 2, 241-253. 0.6 5

2007 CEO transformational leadership and firm performance: A moderated mediation model of TMT trust
climate and environmental dynamism. Asia Pacific Journal of Management, 2016, 33, 981-1008. 2.9 45

2008 It is not whom you know, it is how well you know them: Foreign entrepreneurs building close guanxi
relationships. Journal of International Entrepreneurship, 2016, 14, 239-258. 1.8 10

2009 Knowledge Sharing in Cross-Functional Teams and its Antecedents: Role of Mutual Trust as a
Moderator. Journal of Information and Knowledge Management, 2016, 15, 1650033. 0.8 5

2010 Trust and Project Success: A Twofold Perspective between Owners and Contractors. Journal of
Management in Engineering - ASCE, 2016, 32, . 2.6 79

2011 Supporting the professional learning of teachers in China: Does principal leadership make a
difference?. Teaching and Teacher Education, 2016, 59, 79-91. 1.6 122

2012 The mediation of cognitive attitude for online shopping. Information Technology and People, 2016, 29,
618-646. 1.9 72

2013 Dancing on the Slippery Slope: The Effects of Appropriate Versus Inappropriate Competitive Tactics on
Negotiation Process and Outcome. Group Decision and Negotiation, 2016, 25, 873-899. 2.0 8

2014 Language and cross-border acquisitions: An exploratory study. International Business Review, 2016, 25,
1321-1332. 2.6 30

2015 Trust and Norwegian-Russian energy relations. Energy Research and Social Science, 2016, 16, 111-121. 3.0 3



111

Citation Report

# Article IF Citations

2016 The shadow of history: Situated dynamics of trust in dual executive leadership. Leadership, 2016, 12,
609-631. 1.3 12

2017 Does trust of patients in their physician predict loyalty to the health care insurer? The Israeli case
study. Health Marketing Quarterly, 2016, 33, 149-162. 0.6 5

2018
Trust, Social Capital, and the Coordination of Relationships Between the Members of Cooperatives: A
Comparison Between Member-Focused Cooperatives and Third-Party-Focused Cooperatives. Voluntas,
2016, 27, 1218-1241.

1.1 29

2019 How differences in perceptions of own and team performance impact trust and job satisfaction in
virtual teams. Human Performance, 2016, 29, 291-309. 1.4 20

2020 The Influence of Trust on the Trilogy of Knowledge Creation, Sharing, and Transfer. Thunderbird
International Business Review, 2016, 58, 239-249. 0.9 14

2021 The dimensionality of trust-relevant constructs in four institutional domains: results from
confirmatory factor analyses. Journal of Trust Research, 2016, 6, 111-150. 0.3 41

2022 Linking network ties to entrepreneurial opportunity discovery and exploitation: the role of affective
and cognitive trust. International Entrepreneurship and Management Journal, 2016, 12, 465-485. 2.9 29

2023 The Role of Participative Leadership and Trust-Based Mechanisms in Eliciting Intern Performance:
Evidence from China. Human Resource Management, 2016, 55, 53-67. 3.5 36

2024 Strategic Alliance Structures. Journal of Management, 2016, 42, 582-614. 6.3 142

2025
What Difference Do Ethical Leaders Make? Exploring the Mediating Role of Interpersonal Justice and
the Moderating Role of Public Service Motivation. International Public Management Journal, 2016, 19,
171-207.

1.2 40

2026 Temporal effects of information from social networks on online behavior. Internet Research, 2016, 26,
213-235. 2.7 49

2027 Affective trust in buyer-seller relationships: a two-dimensional scale. Journal of Business and
Industrial Marketing, 2016, 31, 260-273. 1.8 44

2028 Dimensions Of Institutionalized Organizational Trust And Firmâ€™s Innovativeness. Journal of Computer
Information Systems, 2016, 56, 168-174. 2.0 7

2029 Morality as an Index of Mental Health of the Organization: Building a Model of Healthy Leadership.
The International Society of Business, Economics, and Ethics Book Series, 2016, , 105-122. 0.1 3

2030 Online trust-building mechanisms for existing brands: the moderating role of the e-business platform
certification system. Electronic Commerce Research, 2016, 16, 189-216. 3.0 27

2031 Investigating Trust Factors in Global Virtual Collaboration: A Case Study of a Manufacturing
Company in China. , 2016, , . 0

2032 Dysfunctional Groups: An Exploratory study. , 2016, , . 1

2033 The role of customer gratitude in relationship marketing: moderation and model validation. Journal
of Strategic Marketing, 2016, 24, 529-549. 3.7 26



112

Citation Report

# Article IF Citations

2034 The role of perceived management support and trust in mentors on protÃ©gÃ©sâ€™ organizational
citizenship behavior. Asia Pacific Journal of Human Resources, 2016, 54, 481-497. 2.5 14

2035 Salesâ€“marketing encroachment effects on innovation. Journal of Business Research, 2016, 69,
3698-3706. 5.8 29

2036 Contractual control, the propensity to trust, active trust development: construction industry.
Journal of Business and Industrial Marketing, 2016, 31, 459-471. 1.8 12

2037 Venture capitalist-induced relational fit and new venture performance: a Dutch biotech comparative
case analysis. Venture Capital, 2016, 18, 237-256. 1.1 4

2038 Determinants of brand trust in high inherent risk products: The moderating role of education and
working status. Marketing Intelligence and Planning, 2016, 34, . 2.1 14

2039 The moderating role of trust in formal mentoring relationships in <scp>K</scp>orea. Asia Pacific
Journal of Human Resources, 2016, 54, 57-78. 2.5 10

2040 Are Workplace Friendships a Mixed Blessing? Exploring Tradeoffs of Multiplex Relationships and their
Associations with Job Performance. Personnel Psychology, 2016, 69, 311-355. 2.2 180

2041 New Ways of Working: Chances and Challenges for Trust-Enhancing Leadership. Progress in IS, 2016, ,
161-176. 0.5 5

2042 Work Engagement: Trust as a Mediator of the Impact of Organizational Job Embeddedness and
Perceived Organizational Support. Organization Management Journal, 2016, 13, 21-31. 0.5 21

2043 A Meta-Analysis of Factors Influencing the Development of Trust in Automation. Human Factors, 2016,
58, 377-400. 2.1 439

2044 Brand trust: a cross-national validation in Germany, India, and South Africa. Journal of Product and
Brand Management, 2016, 25, 58-68. 2.6 42

2045 Determinants of Cross-Border Venture Capital Investments in Emerging and Developed Economies: The
Effects of Relational and Institutional Trust. Journal of Business Ethics, 2016, 138, 743-764. 3.7 84

2046 Exploring the Effect of Avatar Trust on Learnersâ€™ Perceived Participation Intentions in an e-Learning
Environment. International Journal of Human-Computer Interaction, 2016, 32, 373-393. 3.3 33

2047 Indirect impact of high performers on the career advancement of their subordinates. Human Resource
Management Review, 2016, 26, 209-226. 3.3 11

2048 Trust and Distrust Constructing Unity and Fragmentation of Organisational Culture. Journal of
Business Ethics, 2016, 139, 701-716. 3.7 25

2049 In game we trust? Coplay and generalized trust in and beyond a Chinese MMOG world. Information,
Communication and Society, 2016, 19, 639-654. 2.6 9

2050 The role of organizational context in fostering employee proactive behavior: The interplay between HR
system configurations and relational climates. European Management Journal, 2016, 34, 579-588. 3.1 46

2051 Applying the theory of information worlds within a health care practise in Finland. Journal of
Documentation, 2016, 72, 321-341. 0.9 6



113

Citation Report

# Article IF Citations

2052 Multilevel transformational leadership and management innovation. Leadership and Organization
Development Journal, 2016, 37, 265-288. 1.6 20

2053 The co-ordinative practices of temporary organisations. Journal of Business and Industrial Marketing,
2016, 31, 301-311. 1.8 7

2054 Examining the impact of leadership style and coaching on employeesâ€™ commitment and trust.
International Journal of Organizational Analysis, 2016, 24, 291-314. 1.6 12

2055 Proactive personality and career success. Journal of Managerial Psychology, 2016, 31, 467-482. 1.3 51

2056 Organizational linkages for new product development: Implementation of innovation projects.
Journal of Business Research, 2016, 69, 2093-2100. 5.8 16

2057 Why does franchisor social responsibility really matter?. International Journal of Hospitality
Management, 2016, 53, 49-58. 5.3 17

2058 The Impact of Social Capital on Employeesâ€™ Knowledge-Sharing Behavior: An Empirical Analysis of U.S.
Federal Agencies. Public Performance &amp; Management Review, 2016, 39, 381-405. 1.3 35

2059 Sociopsychological trust model for Wireless Sensor Networks. Journal of Network and Computer
Applications, 2016, 62, 75-87. 5.8 24

2060 Young children's early sensitivity to linguistic indications of speaker certainty in their selective word
learning. Lingua, 2016, 175-176, 83-96. 0.4 36

2061 Building interpersonal trust in a travel-related virtual community: A case study on a Guangzhou
couchsurfing community. Tourism Management, 2016, 54, 107-121. 5.8 54

2062 Effects of Influential Strategies on Closeness, Relationship Quality, and Cooperation: Franchiseesâ€™
Perspectives in Food-Service Industry. Asia Pacific Journal of Tourism Research, 2016, 21, S129-S154. 1.8 3

2063 How managers can build trust in strategic alliances: a meta-analysis on the central trust-building
mechanisms. Journal of Business Economics, 2016, 86, 229-257. 1.3 33

2064 The Impact of Brand Prestige on Trust, Perceived Risk, Satisfaction, and Loyalty in Upscale Restaurants.
Journal of Hospitality Marketing and Management, 2016, 25, 523-546. 5.1 101

2065 Persistence of informal social networks in East Asia: Evidence from South Korea. Asia Pacific Journal
of Management, 2016, 33, 673-694. 2.9 57

2066 Relational trust and new venturesâ€™ performance: the moderating impact of national-level
institutional weakness. International Entrepreneurship and Management Journal, 2016, 12, 1007-1024. 2.9 14

2067 A gene-dependent climatoeconomic model of generalized trust. Journal of World Business, 2016, 51,
226-236. 4.6 18

2068 Critical Factors Affecting Tacit-Knowledge Sharing within the Integrated Project Team. Journal of
Management in Engineering - ASCE, 2016, 32, . 2.6 47

2069 How do civil servants view the importance of collaboration and scientific knowledge for climate
change adaptation?. Australasian Journal of Environmental Management, 2016, 23, 5-20. 0.6 8



114

Citation Report

# Article IF Citations

2070 Relational Enhancement. Group and Organization Management, 2016, 41, 415-457. 2.7 50

2071 Unknown, surprising, and economically significant: The realities of electronic word of mouth in
Chinese social networking sites. Journal of Business Research, 2016, 69, 642-652. 5.8 30

2072 Habits of Virtue: Creating Norms of Cooperation and Defection in the Laboratory. Management
Science, 2016, 62, 631-647. 2.4 188

2073 â€œUs vs. themâ€• or â€œus over themâ€•? On the roles of similarity and status in M&amp;As. International
Business Review, 2016, 25, 51-65. 2.6 23

2074 Why do small business taxpayers stay with their practitioners? Trust, competence and aggressive
advice. International Small Business Journal, 2016, 34, 329-344. 2.9 14

2075 Indirect reciprocity: Its antecedents and consequences in social entrepreneuring. Rationality and
Society, 2016, 28, 105-138. 0.2 1

2076 Search for Trustful Leadership in Secondary Schools. Educational Management Administration and
Leadership, 2016, 44, 892-916. 2.2 6

2077 How Perceptions of Altruism and Sincerity Affect Client Trust in Volunteers Versus Paid Workers.
Nonprofit and Voluntary Sector Quarterly, 2016, 45, 593-611. 1.3 21

2078 Trust-building processes in tourist coopetition: The case of a Polish region. Tourism Management,
2016, 52, 380-394. 5.8 138

2079 A Meta-analytic Review of Ethical Leadership Outcomes and Moderators. Journal of Business Ethics,
2016, 139, 517-536. 3.7 363

2080 Investigating information sharing behavior: the mediating roles of the desire to share information in
virtual communities. Information Systems and E-Business Management, 2016, 14, 187-216. 2.2 38

2081 Supervisor Humor and Employee Outcomes: The Role of Social Distance and Affective Trust in
Supervisor. Journal of Business and Psychology, 2016, 31, 125-139. 2.5 75

2082 Linking Altruism and Organizational Learning Capability: A Study from Excellent Human Resources
Management Organizations in Spain. Journal of Business Ethics, 2016, 138, 349-364. 3.7 35

2083 Respect in Organizations: Feeling Valued as â€œWeâ€• and â€œMeâ€•. Journal of Management, 2017, 43, 1578-1608.6.3 107

2084 Trust and risk in consumer acceptance of e-services. Electronic Commerce Research, 2017, 17, 255-288. 3.0 99

2085 How can tacit knowledge be shared more in organizations? A multidimensional approach to the role
of social capital and locus of control. Knowledge Management Research and Practice, 2017, 15, 34-44. 2.7 44

2086 Validating a scale for citizen trust in government organizations. International Review of
Administrative Sciences, 2017, 83, 583-601. 1.9 140

2087 Linking Ethical Leadership to Employee Burnout, Workplace Deviance and Performance: Testing the
Mediating Roles of Trust in Leader and Surface Acting. Journal of Business Ethics, 2017, 144, 293-303. 3.7 166



115

Citation Report

# Article IF Citations

2088 The Masculinisation of Ethical Leadership Dis/embodiment. Journal of Business Ethics, 2017, 144,
263-278. 3.7 17

2089 SÄ•ttvika Leadership: An Indian Model of Positive Leadership. Journal of Business Ethics, 2017, 142, 117-138. 3.7 14

2090 Political trust and residentsâ€™ support for alternative and mass tourism: an improved structural
model. Tourism Geographies, 2017, 19, 318-339. 2.2 69

2091 Trust and Distrust Network Accuracy and Career Advancement in an Organization. Group and
Organization Management, 2017, 42, 487-520. 2.7 14

2092 Humor in Teams: Multilevel Relationships Between Humor Climate, Inclusion, Trust, and Citizenship
Behaviors. Journal of Business and Psychology, 2017, 32, 363-378. 2.5 47

2093 Examining the Overlap. Management Communication Quarterly, 2017, 31, 5-38. 1.0 25

2094 Choosing where to work at work â€“ towards a theoretical model of benefits and risks of
activity-based flexible offices. Ergonomics, 2017, 60, 467-486. 1.1 136

2095 Multimedia-supported virtual experiment for online userâ€“system trust studies. Multimedia Systems,
2017, 23, 583-597. 3.0 5

2096 Online training for business plan writing through the World CafÃ© method: the roles of leadership
and trust. Universal Access in the Information Society, 2017, 16, 313-324. 2.1 5

2097 Forms of Trust and Conditions for Their Stability: Table 1.. Cambridge Journal of Economics, 2017, 41,
127-145. 0.8 6

2098 Understanding Employeesâ€™ Perceptions of Human Resource Practices: Effects of Demographic
Dissimilarity to Managers and Coworkers. Human Resource Management, 2017, 56, 69-91. 3.5 97

2099
Process Aspects and Social Dynamics of Contemporary Code Review: Insights from Open Source
Development and Industrial Practice at Microsoft. IEEE Transactions on Software Engineering, 2017,
43, 56-75.

4.3 102

2100 Why mutual trust leads to highest performance: the mediating role of psychological contract
fulfillment. Asia Pacific Journal of Human Resources, 2017, 55, 430-453. 2.5 21

2101 When Trust in the Leader Matters: The Moderated-Mediation Model of Team Performance and Trust.
Journal of Applied Sport Psychology, 2017, 29, 134-149. 1.4 11

2102 Trust in marketingâ€™s use of information from sales: the moderating role of power. Journal of
Business and Industrial Marketing, 2017, 32, 258-273. 1.8 16

2103 Passive leadership: relationships with trust and justice perceptions. Journal of Managerial
Psychology, 2017, 32, 119-130. 1.3 17

2104 Trust in direct leaders and top leaders: A trickle-up model.. Journal of Applied Psychology, 2017, 102,
648-657. 4.2 51

2105 Policing Migration: Described and Observed Cooperation Experiences of Police and Border Guards in
the Baltic Sea Area. Journal of Applied Security Research, 2017, 12, 117-140. 0.8 7



116

Citation Report

# Article IF Citations

2106 Trust Repair. Annual Review of Organizational Psychology and Organizational Behavior, 2017, 4,
287-313. 5.6 96

2107 Venturing into the unknown with strangers: Substitutes of relational embeddedness in cross-border
partner selection in venture capital syndicates. Journal of Business Venturing, 2017, 32, 131-144. 4.0 62

2108 Language Barriers in Different Forms of International Assignments. , 2017, , 63-100. 11

2109 The Effects of Perceived Behavioral Integrity of Supervisors on Employee Outcomes: Moderating
Effects of Tenure. Journal of Hospitality Marketing and Management, 2017, 26, 511-531. 5.1 26

2110 The changing bases of mutual trust formation in inter-organizational relationships: A dyadic study of
university-industry research collaborations. Journal of Business Research, 2017, 74, 47-54. 5.8 74

2111 Creating the asset of foreignness: SchrÃ¶dingerâ€™s cat and lessons from the Nissan revival. Cross
Cultural and Strategic Management, 2017, 24, 55-77. 1.0 23

2112 Building trust and diversity in patient-centered oncology clinical trials: An integrated model. Clinical
Trials, 2017, 14, 170-179. 0.7 20

2113
Constraint-based and dedication-based mechanisms for encouraging online self-disclosure: Is
personalization the only thing that matters?. European Journal of Information Systems, 2017, 26,
432-450.

5.5 25

2114 A test of three basic assumptions of Situational LeadershipÂ® II Model and their implications for HRD
practitioners. European Journal of Training and Development, 2017, 41, 241-260. 1.2 16

2115 What are the determinants of interpersonal trust in dyadic negotiations? Meta-analytic evidence and
implications for future research. Journal of Trust Research, 2017, 7, 22-50. 0.3 36

2116 Gift giving, reciprocity and the creation of trust. Journal of Trust Research, 2017, 7, 90-106. 0.3 3

2117 Sequential Revision of Belief, Trust Type, and the Order Effect. Human Factors, 2017, 59, 407-419. 2.1 4

2118 Does paternalistic leadership promote innovative behavior? The interaction between authoritarianism
and benevolence. Journal of Applied Social Psychology, 2017, 47, 235-246. 1.3 68

2119 Acquisition negotiation: the influence of accounting on trust development. Management Research,
2017, 15, 12-27. 0.5 0

2120 Formalizing in business networks as a tool for industrial policy. IMP Journal, 2017, 11, 91-108. 0.8 16

2121 After the fall: Regulatory focus, trust and negotiatorsâ€™ responses to a crisis. Journal of Trust
Research, 2017, 7, 51-70. 0.3 24

2122 Influence of initial trust on control from client perspective: construction industry in China.
Engineering, Construction and Architectural Management, 2017, 24, 326-345. 1.8 14

2123 The influence of service employeesâ€™ nonverbal communication on customer-employee rapport in the
service encounter. Journal of Service Management, 2017, 28, 107-132. 4.4 37



117

Citation Report

# Article IF Citations

2124 Inter and intra organizational negotiation during economic recession: An essay on the promotion of
cooperation. Future Business Journal, 2017, 3, 23-32. 1.1 1

2125 Enabling relationship learning in intra-firm professional service teams. Total Quality Management and
Business Excellence, 2017, 28, 946-958. 2.4 7

2126 Investigating community membersâ€™ purchase intention on Facebook fan page. Industrial Management
and Data Systems, 2017, 117, 766-800. 2.2 20

2127 Principals, Trust, and Cultivating Vibrant Schools. , 2017, , 153-174. 18

2128 Trust in financial services: the influence of demographics and dispositional characteristics. Journal
of Financial Services Marketing, 2017, 22, 64-76. 2.2 12

2130 Trust is heritable, whereas distrust is not. Proceedings of the National Academy of Sciences of the
United States of America, 2017, 114, 7007-7012. 3.3 44

2131 Can I trust you? Exploring the ways in which sexual orientation disclosure affects the relationship
between LGB leaders and their followers. Canadian Journal of Administrative Sciences, 2017, 34, 170-181. 0.9 7

2132 How Does Culture Matter? The Xin (Heart-Mind)-based Social Competence of Chinese Executives.
Management and Organization Review, 2017, 13, 307-344. 1.8 3

2133 Team political skill and team performance. Journal of Managerial Psychology, 2017, 32, 239-253. 1.3 8

2134 Understanding audio communication delay in distributed team interaction: Impact on trust, shared
understanding, and workload. , 2017, , . 2

2135 Understanding Trust amid Delays in Crowdfunding. , 2017, , . 17

2136 Leader-member exchange and safety citizenship behavior: The mediating role of coworker trust. Work,
2017, 56, 387-395. 0.6 22

2137
Itâ€™sÂ complicated: explaining the relationship between trust, distrust, and ambivalence in online
transaction relationships using polynomial regression analysis and response surface analysis.
European Journal of Information Systems, 2017, 26, 379-413.

5.5 49

2138 The Psychological Foundations of Supervisorâ€“Subordinate Information Asymmetry. Organization
Studies, 2017, 38, 1445-1466. 3.8 6

2139 Fear and caring: Procedural justice, trust, and collective identification as antecedents of voluntary
tax compliance. Journal of Economic Psychology, 2017, 62, 1-16. 1.1 28

2140 Empirical Analysis of the Subjective Impressions and Objective Measures of Domain Scientists' Visual
Analytic Judgments. , 2017, , . 14

2141 Collaborative relationships with customers: generation and protection of innovations. Journal of
Business and Industrial Marketing, 2017, 32, 733-741. 1.8 22

2142 Impacts of a Knowledge Sharing Climate and Interdisciplinary Knowledge Integration on Innovation.
Journal of Information and Knowledge Management, 2017, 16, 1750010. 0.8 2



118

Citation Report

# Article IF Citations

2143 Determinants of trust towards tourist destinations. Journal of Destination Marketing & Management,
2017, 6, 327-334. 3.4 75

2144 Computing Team Process Measures From the Structure and Content of Broadcast Collaborative
Communications. IEEE Transactions on Computational Social Systems, 2017, 4, 26-39. 3.2 8

2145 The role of trust in the primary adoption stage of management accounting innovations. Revista
Espanola De Financiacion Y Contabilidad, 2017, 46, 63-91. 0.3 3

2146 Ability-based emotional intelligence and knowledge sharing. VINE Journal of Information and
Knowledge Management Systems, 2017, 47, 211-227. 1.2 26

2147 Conceptualizing trust with cultural perspective in international business operations. Benchmarking,
2017, 24, 1099-1118. 2.9 16

2148 Examining and testing the roles of human resource development (HRD) in the public sector: evidence
from US federal agencies. International Review of Public Administration, 2017, 22, 60-86. 0.5 3

2149 Deliberate change without hierarchical influence? The case of collaborative OSS communities.
International Journal of Organizational Analysis, 2017, 25, 346-374. 1.6 3

2150 Does blindness influence trust? A comparative study on social trust among blind and sighted adults.
Personality and Individual Differences, 2017, 111, 238-241. 1.6 6

2151 Overcoming Institutional Voids in Subsistence Marketplaces. Journal of Macromarketing, 2017, 37,
255-267. 1.7 17

2152 The effects of individual mechanisms on work self-efficacy of nurses: The mediating role of
organisational commitment. International Journal of Healthcare Management, 2017, 10, 219-237. 1.2 20

2153 The role of facial appearance on CEO selection after firm misconduct.. Journal of Applied Psychology,
2017, 102, 617-635. 4.2 60

2154 Aggression-preventive supervisor behavior: Implications for workplace climate and employee
outcomes.. Journal of Occupational Health Psychology, 2017, 22, 1-18. 2.3 30

2155 Transformational leadership and performance outcomes: Analyses of multiple mediation pathways.
Leadership Quarterly, 2017, 28, 385-417. 3.6 223

2156 The demands and resources arising from shared office spaces. Applied Ergonomics, 2017, 60, 103-115. 1.7 85

2157 Trust in open innovation â€“ the case of a med-tech start-up. European Journal of Innovation
Management, 2017, 20, 31-49. 2.4 16

2158 Workplace ostracism and deviant and helping behaviors: The moderating role of 360 degree feedback.
Journal of Organizational Behavior, 2017, 38, 833-855. 2.9 82

2159 Family ties and access to finance in an Islamic environment. Journal of International Financial
Markets, Institutions and Money, 2017, 48, 1-24. 2.1 8

2160 Trust and Information Sharing in Multinationalâ€“Multiagency Teams. Advanced Sciences and
Technologies for Security Applications, 2017, , 81-99. 0.4 3



119

Citation Report

# Article IF Citations

2161 The relationship between school leadership and professional learning communities in Thai basic
education schools. Educational Research for Policy and Practice, 2017, 16, 157-175. 1.2 14

2162 Investigating the Influence of Agency on Trust in a Collaborative Game-Based Scenario. Proceedings of
the Human Factors and Ergonomics Society, 2017, 61, 2086-2090. 0.2 0

2163 Antecedents and outcomes of information privacy concerns in a peer context: An exploratory study.
European Journal of Information Systems, 2017, 26, 642-660. 5.5 77

2164 Managing communicative conflicts and relational challenges in virtual teams. Human Systems
Management, 2017, 36, 115-127. 0.5 8

2165 Construct Development and Validation in Game-Based Research. Simulation and Gaming, 2017, 48,
236-248. 1.2 5

2166 Trust in the subordinate and deference to supervisor in China. Chinese Management Studies, 2017, 11,
599-616. 0.7 16

2168 Trust dynamics and repair: An interview with Roy Lewicki. Journal of Trust Research, 2017, 7, 204-219. 0.3 5

2169 Does gender matter?. Gender in Management, 2017, 32, 554-577. 1.1 11

2170 The benefit of a trustworthy face to a financial services provider. Journal of Services Marketing, 2017,
31, 771-783. 1.7 11

2171 A behavioral model of international channel relationships. Journal of Business-to-Business
Marketing, 2017, 24, 257-282. 0.8 13

2172
Applying the extended theory of planned behaviour to predict Chinese people's nonâ€•remunerated blood
donation intention and behaviour: The roles of perceived risk and trust in blood collection agencies.
Asian Journal of Social Psychology, 2017, 20, 221-231.

1.1 23

2173 Trust in Supervisor and Job Engagement: Mediating Effects of Psychological Safety and Felt
Obligation. Journal of Psychology: Interdisciplinary and Applied, 2017, 151, 701-721. 0.9 58

2175 Relationships and Interactions as the Basis of Companiesâ€™ Activities. Palgrave Studies of
Internationalization in Emerging Markets, 2017, , 61-86. 0.2 1

2176 Trust, religiosity, and relationship marketing: a conceptual overview of consumer brand loyalty.
Society and Business Review, 2017, 12, 320-339. 1.7 24

2177 How games induce cooperation? A study on the relationship between game features and we-intentions
in an augmented reality game. Computers in Human Behavior, 2017, 77, 169-183. 5.1 108

2178 Strengthening the bond and enhancing team performance. Journal of Organizational Effectiveness,
2017, 4, 182-198. 1.4 11

2179 Leader pride and gratitude differentially impact follower trust. Journal of Managerial Psychology,
2017, 32, 445-459. 1.3 18

2180 Electronic word of mouth in the Taiwanese social networking community: participation factors.
Internet Research, 2017, 27, 1058-1084. 2.7 30



120

Citation Report

# Article IF Citations

2181 Do ethical climates impact trust in management? A study in Indian context. International Journal of
Organizational Analysis, 2017, 25, 804-824. 1.6 17

2182
Procedural Justice, Job Satisfaction and Organizational Citizenship Behaviour: Mediating Role of
Organizational Trustâ€”Indian Tourism Industry Study. Management and Labour Studies, 2017, 42,
275-292.

0.9 8

2183 Value Congruence, Trust, and Their Effects on Purchase Intention and Reservation Price. ACM
Transactions on Management Information Systems, 2017, 8, 1-28. 2.1 13

2184 Identification of Trust-Repair Strategies and Their Effectiveness in the Chinese Construction Industry.
Journal of Management in Engineering - ASCE, 2017, 33, . 2.6 11

2185 Leader Trust, Competence, LMX, and Member Performance: A Moderated Mediation Framework.
Psychological Reports, 2017, 120, 1137-1159. 0.9 27

2186 Trust building process for new market entrants: a case study of a Japanese cosmetics companyâ€™s
business expansion in China. Journal of Business and Industrial Marketing, 2017, 32, 801-812. 1.8 14

2187 Acceptance of Corporate Blogs for Collaboration and Knowledge Sharing. Information Systems
Management, 2017, 34, 220-237. 3.2 19

2188 The Importance of Monitoring for Developing Intra-Group Trust in Ethiopian Female Workgroups.
Journal of African Business, 2017, 18, 340-356. 1.3 3

2189 A Repertoire of Marketers' Trust-Building Strategies Within The Sales-Marketing Interface. Journal of
Personal Selling and Sales Management, 2017, 37, 213-227. 1.7 14

2190
Culture-Risk-Trust Model for Dispute-Resolution Method Selection in International Construction
Contracts. Journal of Legal Affairs and Dispute Resolution in Engineering and Construction, 2017, 9,
04517020.

0.9 6

2191 The Impact of Audit Committee Characteristics on CSR Disclosure: An Analysis of Australian Firms.
Australian Accounting Review, 2017, 27, 400-420. 2.5 100

2192 Anxiety and Psychological Security in Offshoring Relationships: The Role and Development of Trust as
Emotional Commitment. , 2017, , 321-366. 0

2193 Beyond Rational Order: Shifting the Meaning of Trust in Organizational Research. Human Studies,
2017, 40, 603-636. 0.7 1

2194 Paths of evolution for the Chinese migrant entrepreneurship: a multiple case analysis in Italy. Journal
of International Entrepreneurship, 2017, 15, 266-294. 1.8 19

2195 Assessing the effects of Learning-Centered Leadership on Teacher Professional Learning in Thailand.
Teaching and Teacher Education, 2017, 67, 464-476. 1.6 47

2196 Team Trust Development and Maintenance Over Time. Research on Managing Groups and Teams, 2017, ,
123-153. 0.6 0

2197 Does online perceived risk depend on culture? Individualistic versus collectivistic culture. Journal of
Decision Systems, 2017, 26, 256-274. 2.2 14

2198 The effects of collaborative design on service innovation performance. , 2017, , . 0



121

Citation Report

# Article IF Citations

2199
Too attached to speak up? It depends: How supervisorâ€“subordinate guanxi and perceived job control
influence upward constructive voice. Organizational Behavior and Human Decision Processes, 2017,
143, 39-53.

1.4 29

2200 The Effects of Digital Media Advertising Content on Message Acceptance or Rejection: Brand Trust as a
Moderating Factor. Journal of Internet Commerce, 2017, 16, 364-384. 3.5 24

2201 Influence of Trust and Participation in Decision Making on Employee Attitudes in Indian Public Sector
Undertakings. SAGE Open, 2017, 7, 215824401773303. 0.8 17

2202 Workplace trust as a mechanism of employee (dis)advantage: The case of employee socioeconomic
status. Research in Organizational Behavior, 2017, 37, 83-101. 0.9 11

2203
Psychometric validation of a new measurement instrument for time-oriented patient information in
electronic medical records: A questionnaire survey of physicians. Journal of Evaluation in Clinical
Practice, 2017, 23, 1459-1465.

0.9 0

2204 Bonobos respond prosocially toward members of other groups. Scientific Reports, 2017, 7, 14733. 1.6 93

2205 How trust and dialogue shape political participation in mainland China. International Journal of
Strategic Communication, 2017, 11, 395-414. 0.9 13

2206 An integrative model of trust and leadership. Leadership and Organization Development Journal, 2017,
38, 849-867. 1.6 17

2207 Whipping into shape: Construct definition, measurement, and validation of directive-achieving
leadership in Chinese culture. Asia Pacific Journal of Management, 2017, 34, 537-563. 2.9 18

2208 Students as ProtÃ©gÃ©s. Journal of Management Education, 2017, 41, 146-168. 0.6 3

2209 Combining formal controls and trust to improve dwelling fit-out project performance: A
configurational analysis. International Journal of Project Management, 2017, 35, 1238-1252. 2.7 50

2210 E-collaboration of Virtual Teams. , 2017, , . 5

2211 Addressing the achievement gap. Journal of Educational Administration, 2017, 55, 717-734. 0.8 50

2212 Relating CEO leadership behavior and organization culture in the Indian context. Leadership and
Organization Development Journal, 2017, 38, 746-764. 1.6 9

2213 Trust and safety onboard. WMU Journal of Maritime Affairs, 2017, 16, 197-217. 1.4 14

2214 Implementation of evidence-informed practice through central network actors; a case study of three
public health units in Canada. BMC Health Services Research, 2017, 17, 208. 0.9 8

2215 Political instability and tourism in Egypt: exploring survivorsâ€™ attitudes after downsizing. Journal of
Policy Research in Tourism, Leisure and Events, 2017, 9, 3-22. 2.5 43

2216 Leadership behaviors and follower performance: Deductive and inductive examination of theoretical
rationales and underlying mechanisms. Journal of Organizational Behavior, 2017, 38, 558-591. 2.9 103



122

Citation Report

# Article IF Citations

2217 Degrees of Freedom in SEM. Organizational Research Methods, 2017, 20, 350-378. 5.6 54

2218 Money Can't Buy Me Trust: Evidence of Exogenous Influences Crowding out Processâ€•based Trust in
Alliances. British Journal of Management, 2017, 28, 135-153. 3.3 2

2219 Does liking explain variance above and beyond LMX? A meta-analysis. Human Resource Management
Review, 2017, 27, 149-166. 3.3 42

2220 Refuting the clichÃ© of the distrustful manager. European Management Journal, 2017, 35, 164-173. 3.1 8

2221 Innovative Projects Between MNE Subsidiaries and Local Partners in China: Exploring Locations and
Inter-organizational Trust. Journal of International Management, 2017, 23, 16-31. 2.4 31

2222 Overcoming the liability of outsidership in institutional voids: Trust, emerging goals, and learning
about opportunities. International Small Business Journal, 2017, 35, 262-284. 2.9 41

2223
Familiarity Vs Trust: A Comparative Study of Domain Scientists' Trust in Visual Analytics and
Conventional Analysis Methods. IEEE Transactions on Visualization and Computer Graphics, 2017, 23,
271-280.

2.9 36

2224
Untangling the trustâ€“control nexus in international buyerâ€“supplier exchange relationships: An
investigation of the changing world regarding relationship length. European Management Journal,
2017, 35, 523-537.

3.1 16

2225 Just how multi-level is leadership research? A document co-citation analysis 1980â€“2013 on leadership
constructs and outcomes. Leadership Quarterly, 2017, 28, 86-103. 3.6 89

2226 Analysing the critical factors influencing trust in e-government adoption from citizensâ€™ perspective:
A systematic review and a conceptual framework. International Business Review, 2017, 26, 164-175. 2.6 167

2227 Examining Organic and Mechanistic Structures: Do We Know as Much as We Thought?. International
Journal of Management Reviews, 2017, 19, 531-555. 5.2 16

2228 The Effects of Confucian Values on Interpersonal Trust, Justice, and Information Sharing of Korean
Workers: A Multilevel Analysis. Journal of Pacific Rim Psychology, 2017, 11, e11. 1.0 5

2229 <i>What Is Trust?</i> Ethics and Risk Governance in Precision Medicine and Predictive Analytics.
OMICS A Journal of Integrative Biology, 2017, 21, 704-710. 1.0 38

2230 Impact of social influence on trust management within communities of agents. Web Intelligence, 2017,
15, 251-268. 0.1 1

2231 Understanding the trust deficit in China: Mapping positive experience and trust in strangers.
Organizational Behavior and Human Decision Processes, 2017, 143, 85-97. 1.4 11

2232 Performing Under Pressure: Winning Customers Through Improvisation in Team Selling. Journal of
Relationship Marketing, 2017, 16, 227-244. 2.8 8

2234 The influence of platform multiple collaboration on consumer trust. , 2017, , . 0

2235 Getting to Know You. Journal of Management, 2017, 43, 742-770. 6.3 69



123

Citation Report

# Article IF Citations

2236 Trust in Interorganizational Relationships. Journal of Management, 2017, 43, 1050-1075. 6.3 78

2237 Director Appointments it is Who You Know. SSRN Electronic Journal, 0, , . 0.4 17

2238 The Role of District and School Leadersâ€™ Trust and Communications in the Simultaneous
Implementation of Innovative Policies. Journal of School Leadership, 2017, 27, 31-67. 1.3 15

2240 Complex Problem Solving in Teams: The Impact of Collective Orientation on Team Process Demands.
Frontiers in Psychology, 2017, 8, 1730. 1.1 34

2242 CHAPTER 5: Building trust in complex urban regeneration partnerships. , 2017, , 95-118. 0

2243 Knowledge sharing in open source mobile applications project. International Journal of Mobile
Communications, 2017, 15, 306. 0.2 11

2244 Assessing Trust and Effectiveness in Virtual Teams: Latent Growth Curve and Latent Change Score
Models. Social Sciences, 2017, 6, 87. 0.7 8

2246 El liderazgo transformacional y la confianza como antecedentes del desempeÃ±o en equipo en el Ã¡mbito
sanitario. Anales De Psicologia, 2017, 33, 365. 0.3 6

2247 (Dis)Trust, Control, and Project Success: From a Chinese Project Ownerâ€™s Perspective. Sustainability,
2017, 9, 1936. 1.6 12

2248 Trust in Organizations â˜†. , 2017, , . 2

2249 Can you un-ring the bell? A qualitative study of how affect influences cancer screening decisions.
BMC Cancer, 2017, 17, 647. 1.1 20

2250 Using the cloud for records storage: issues of trust. Archival Science, 2017, 17, 349-370. 0.6 10

2251 Impact of initial trust on video-mediated social support. , 2017, , . 2

2252
Contributions Towards a Renewed Debate on Multinational Headquarter-Subsidiary Relations:
Subsidiary Mandates, Corporate Parenting Styles and Collective Psychological Contracts. SSRN
Electronic Journal, 2017, , .

0.4 0

2253 The Mediating Effect of Interpersonal Trust on Virtual Team's Collaboration. International Journal of
Knowledge Management, 2017, 13, 20-37. 0.7 12

2254 Factors Affecting Loyalty of Mobile Social Networks' Users. International Journal of E-Business
Research, 2017, 13, 66-81. 0.7 6

2256 What Lies in the Shadows: Two Archetype Faces Used by a Successful Narcissistic Leader. SSRN
Electronic Journal, 2017, , . 0.4 0

2257 Which Pathway to Good Ideas? An Attention-Based View of Innovation in Social Networks. SSRN
Electronic Journal, 2017, , . 0.4 0



124

Citation Report

# Article IF Citations

2258
La construction de la confiance sur une plateforme de lâ€™Ã©conomie collaborative. Une Ã©tude
qualitative des critÃ¨res de choix dâ€™un covoitureur sur BlaBlaCar. Revue Question(s) De Management,
2017, nÂ° 19, 77-89.

0.0 6

2259 Collaboration in Virtual Worlds. Journal of Database Management, 2017, 28, 60-78. 1.0 7

2260 Fibbing About Your Feelings: The Relationship between Emotional Misrepresentation and Trust. SSRN
Electronic Journal, 0, , . 0.4 0

2261 Brand Attachment, Tour Leader Attachment, and Behavioral Intentions of Tourists. Journal of
Hospitality and Tourism Research, 2018, 42, 365-391. 1.8 32

2262 Trust in the Workplace: The Role of Social Interaction Diversity in the Community and in the
Workplace. Business and Society, 2018, 57, 378-412. 4.2 12

2263 Self-Estrangementâ€™s Toll on Job Performance: The Pivotal Role of Social Exchange Relationships With
Coworkers. Journal of Management, 2018, 44, 1573-1597. 6.3 26

2264 Mutual Trust Between Leader and Subordinate and Employee Outcomes. Journal of Business Ethics,
2018, 149, 945-958. 3.7 46

2265 The Moderating Role of Local vs. Foreign Shopping Context in Consumer Experience. Journal of Global
Marketing, 2018, 31, 339-353. 2.0 3

2266
Organisational Information and Knowledge Sharing: Uncovering Mediating Effects of Perceived
Trustworthiness Using the PROCESS Approach. Journal of Information and Knowledge Management,
2018, 17, 1850001.

0.8 3

2267 When guests trust hosts for their words: Host description and trust in sharing economy. Tourism
Management, 2018, 67, 261-272. 5.8 185

2268 Trust-building in the mentoring of students of color. Mentoring and Tutoring: Partnership in
Learning, 2018, 26, 4-29. 0.6 13

2269 Customer participation in services and employee innovative behavior. International Journal of
Contemporary Hospitality Management, 2018, 30, 2112-2131. 5.3 50

2270 Integrating Servant Leadership into Managerial Strategy to Build Group Social Capital: The Mediating
Role of Group Citizenship Behavior. Journal of Business Ethics, 2018, 152, 899-916. 3.7 39

2271 Leadership behavior and employee well-being: An integrated review and a future research agenda.
Leadership Quarterly, 2018, 29, 179-202. 3.6 297

2272 The relative influence of trustor and trustee individual differences on peer assessments of trust.
Personality and Individual Differences, 2018, 128, 62-68. 1.6 9

2273
Investigating the impact of citizensâ€™ trust toward the successful adoption of e-government: A
multigroup analysis of gender, age, and internet experience. Information Systems Management, 2018, 35,
124-146.

3.2 60

2274 The influences of relational benefits on repurchase intention in service contexts: the roles of
gratitude, trust and commitment. Journal of Business and Industrial Marketing, 2018, 33, 680-692. 1.8 53

2275 Goal orientations, leader-leader exchange, trust, and the outcomes of project performance.
International Journal of Project Management, 2018, 36, 716-729. 2.7 39



125

Citation Report

# Article IF Citations

2276 New generation employeesâ€™ preferences towards leadership style in China. Asia Pacific Business
Review, 2018, 24, 437-458. 2.0 15

2277 Buying decision in the marketing of<i>Sharia</i>life insurance (evidence from Indonesia). Journal of
Islamic Marketing, 2018, 9, 370-383. 2.3 6

2278 Resolving Intractable Conflicts Through Third-Party Facilitation: A 14-Year Study. Journal of Applied
Behavioral Science, The, 2018, 54, 234-271. 2.0 4

2279 Trust and Society: Suggestions for Further Development of Niklas Luhmann's Theory of Trust.
Canadian Review of Sociology, 2018, 55, 232-256. 0.6 13

2280 Impact of the link between individuals and their region on the customer-regional brand relationship.
Journal of Retailing and Consumer Services, 2018, 43, 170-187. 5.3 18

2281
Authentic leadership in sport: Its relationship with athletesâ€™ enjoyment and commitment and the
mediating role of autonomy and trust. International Journal of Sports Science and Coaching, 2018, 13,
968-977.

0.7 28

2282 Willingness to share knowledge in healthcare organisations: the role of relational perception.
Knowledge Management Research and Practice, 2018, 16, 42-50. 2.7 10

2283 Solidarity as a byproduct of professional collaboration: Social support and trust in a coworking
space. Social Networks, 2018, 54, 61-72. 1.3 41

2284 Trust me if you can â€“ neurophysiological insights on the influence of consumer impulsiveness on
trustworthiness evaluations in online settings. European Journal of Marketing, 2018, 52, 118-146. 1.7 41

2285 Passive leadership and its relationship with organizational justice. Journal of Management
Development, 2018, 37, 212-223. 1.1 11

2286 Influence of Prior Ties on Trust in Contract Enforcement in the Construction Industry: Moderating
Role of the Shadow of the Future. Journal of Management in Engineering - ASCE, 2018, 34, . 2.6 29

2287 Team trust and control in new venture emergence. International Journal of Entrepreneurial
Behaviour and Research, 2018, 24, 882-910. 2.3 12

2288 Deliberate Trust and Intuitive Faith: A Dualâ€•Process Model of Reliance. Journal for the Theory of Social
Behaviour, 2018, 48, 230-250. 0.8 14

2289 The Effects of Relative Organizational Tenure on Job Behaviors in the Public Sector. Public Personnel
Management, 2018, 47, 335-355. 1.5 15

2290 Online health communities: how do community members build the trust required to adopt
information and form close relationships?. European Journal of Information Systems, 2018, 27, 62-89. 5.5 64

2291 Which pathway to good ideas? <scp>A</scp>n attentionâ€•based view of innovation in social networks.
Strategic Management Journal, 2018, 39, 1188-1215. 4.7 69

2292 Drivers for Change: A Study of Distributed Leadership and Performance Adaptation During Policy
Innovation Implementation. Leadership and Policy in Schools, 2018, 17, 618-646. 0.9 10

2293
Understanding How Perceived Leader Integrity Affects Follower Trust: Lessons From the Use of
Multidimensional Measures of Integrity and Trust. Journal of Leadership and Organizational Studies,
2018, 25, 277-289.

2.1 22



126

Citation Report

# Article IF Citations

2294 Faking it: salesperson emotional intelligenceâ€™s influence on emotional labor strategies and customer
outcomes. Journal of Business and Industrial Marketing, 2018, 33, 53-71. 1.8 15

2295 A time to trust? The buffering effect of trust and its temporal variations in the context of
highâ€•reliability teams. Journal of Organizational Behavior, 2018, 39, 1099-1112. 2.9 16

2296 How Perceived Corporate Social Responsibility Affects Employee Cynicism: The Mediating Role of
Organizational Trust. Journal of Business Ethics, 2018, 151, 907-921. 3.7 184

2297 Negative News and Investor Trust: The Role of $Firm and #CEO Twitter Use. Journal of Accounting
Research, 2018, 56, 1483-1519. 2.5 119

2298 Group-based biases influence learning about individual trustworthiness. Journal of Experimental
Social Psychology, 2018, 77, 36-49. 1.3 13

2299 Factors Influencing Team Behaviors in Surgery: A Qualitative Study to Inform Teamwork
Interventions. Annals of Thoracic Surgery, 2018, 106, 115-120. 0.7 36

2300 New Service Development and Digitalization: Synergies of Personal Interaction and IT Integration.
Services Marketing Quarterly, 2018, 39, 108-123. 0.7 6

2301 Trust: A Multifaceted Notion. , 2018, , 9-23. 3

2302 Respectful leadership: Reducing performance challenges posed by leader role incongruence and
gender dissimilarity. Human Relations, 2018, 71, 1590-1610. 3.8 25

2303 Organizational attachment and health. Journal of Vocational Behavior, 2018, 107, 1-14. 1.9 17

2304 The role of trust in building rural tourism micro firm network engagement: A multi-case study.
Tourism Management, 2018, 68, 1-12. 5.8 46

2305 Complaint as a persuasion attempt: Front line employeesâ€™ perceptions of complaint legitimacy. Journal
of Retailing and Consumer Services, 2018, 43, 68-76. 5.3 15

2306 A qualitative investigation of work-family-supportive coworker behaviors. Journal of Vocational
Behavior, 2018, 107, 25-41. 1.9 21

2307 Younger and older trust in a crisis situation. International Journal of Bank Marketing, 2018, 36,
456-481. 3.6 5

2308 Microfinance ecosystem: How connectors, interactors, and institutionalizers co-create value.
Business Horizons, 2018, 61, 147-155. 3.4 10

2309 Functional Brain States Measure Mentor-Trainee Trust during Robot-Assisted Surgery. Scientific
Reports, 2018, 8, 3667. 1.6 17

2310
Fostering knowledge sharing behaviours through ethical leadership practice: the mediating roles of
disclosure-based trust and reliance-based trust in leadership. Knowledge Management Research and
Practice, 2018, 16, 183-195.

2.7 51

2311 Birds of a Feather can Butt Heads: When Machiavellian Employees Work with Machiavellian Leaders.
Journal of Business Ethics, 2018, 151, 613-626. 3.7 54



127

Citation Report

# Article IF Citations

2312 Implications of Observability for the Theory and Measurement of Emergent Team Phenomena. Journal
of Management, 2018, 44, 1398-1425. 6.3 36

2313 The Influence of Openness to Experience on Perceived Employee Creativity: The Moderating Roles of
Individual Trust. Journal of Creative Behavior, 2018, 52, 142-155. 1.6 37

2314 Supervisor Prosocial Motivation, Employee Thriving, and Helping Behavior: A Trickle-Down Model of
Psychological Safety. Group and Organization Management, 2018, 43, 561-593. 2.7 72

2315 Development of a Mixed Methods Investigation of Process and Outcomes of Community-Based
Participatory Research. Journal of Mixed Methods Research, 2018, 12, 55-74. 1.8 121

2316 â€œWherever I Go, There You Areâ€•. Journalism Studies, 2018, 19, 863-880. 1.2 2

2317
Carrot or Stick? The Role of In-Group/Out-Group on the Multilevel Relationship Between
Authoritarian and Differential Leadership and Employee Turnover Intention. Journal of Business
Ethics, 2018, 152, 1069-1084.

3.7 21

2318 A Multilevel Trust-based Model of Ethical Public Leadership. Journal of Business Ethics, 2018, 153,
167-184. 3.7 23

2319
A study of the effect of social trust, trust in social networking services, and sharing attitude, on
two dimensions of personal information sharing behavior. Journal of Supercomputing, 2018, 74,
3596-3619.

2.4 35

2320 Highâ€•performance work systems and firm capabilities in Korea: a fit perspective with organizational
culture. Asia Pacific Journal of Human Resources, 2018, 56, 317-340. 2.5 17

2321 Trust, cultural norms and financial institutions in rural communities: the case of Cameroon. Review
of Social Economy, 2018, 76, 19-42. 0.7 8

2322 Interpersonal Emotion Regulation in the Workplace: A Conceptual and Operational Review and Future
Research Agenda. International Journal of Management Reviews, 2018, 20, 523-543. 5.2 80

2323 The significance of human capital and social capital: professionalâ€“client relationships in the Asia
Pacific. Asia Pacific Business Review, 2018, 24, 72-89. 2.0 12

2324 Chinese relationship management: a qualitative study of banking in New Zealand. Journal of Strategic
Marketing, 2018, 26, 205-222. 3.7 2

2325 Non-academic support services and university student experiences: adopting an organizational theory
perspective. Studies in Higher Education, 2018, 43, 1692-1706. 2.9 5

2326 Authentic leadership and leaders' mental well-being: An experience sampling study. Leadership
Quarterly, 2018, 29, 309-321. 3.6 73

2327 Selfâ€•protective reactions to peer abusive supervision: The moderating role of prevention focus and the
mediating role of performance instrumentality. Journal of Organizational Behavior, 2018, 39, 12-25. 2.9 34

2328 Unpackaging Manager Mistrust in Allowing Telework: Comparing and Integrating Theoretical
Perspectives. Journal of Business and Psychology, 2018, 33, 365-382. 2.5 45

2329 Customer engagement behavior in individualistic and collectivistic markets. Journal of Business
Research, 2018, 86, 281-290. 5.8 107



128

Citation Report

# Article IF Citations

2330 Transformational Leadership, Creative Self-Efficacy, Trust in Supervisor, Uncertainty Avoidance, and
Innovative Work Behavior of Nurses. Journal of Applied Behavioral Science, The, 2018, 54, 36-61. 2.0 121

2331 Realizing the effects of trust and personality in cross functional teams using ANFIS classification
framework. Computational and Mathematical Organization Theory, 2018, 24, 243-276. 1.5 0

2332 The moderating role of trust in the relationship between work locus of control and psychological
safety in organisational work teams. Australian Journal of Psychology, 2018, 70, 76-84. 1.4 8

2333 Trust in work teams: An integrative review, multilevel model, and future directions. Journal of
Organizational Behavior, 2018, 39, 169-184. 2.9 146

2334
Trust in organization as a moderator of the relationship between selfâ€•efficacy and workplace
outcomes: A social cognitive theoryâ€•based examination. Journal of Occupational and Organizational
Psychology, 2018, 91, 181-204.

2.6 79

2335 Trust, job security and subordinateâ€“supervisorguanxi: Chinese employees in joint ventures and
state-owned enterprises. Asia Pacific Business Review, 2018, 24, 638-655. 2.0 11

2336 Bridging racial divides: Social constructionist (vs. essentialist) beliefs facilitate trust in intergroup
contexts. Journal of Experimental Social Psychology, 2018, 74, 121-134. 1.3 19

2337 Creating communities: a consortium model for early childhood leaders. Teacher Development, 2018,
22, 427-446. 0.4 4

2338 Communication error management in law enforcement interactions: a receiverâ€™s perspective.
Psychology, Crime and Law, 2018, 24, 134-155. 0.8 4

2339 Readying a region: temporally exploring the development of an Australian regional quadruple helix. R
and D Management, 2018, 48, 25-43. 3.0 18

2340 Examining the role of leadership, trust for school culture and policy. Quality and Quantity, 2018, 52,
983-1006. 2.0 12

2341 Effects of Principal-Teacher Gender Similarity on Teacherâ€™s Trust and Organizational Commitment. Sex
Roles, 2018, 78, 561-572. 1.4 25

2342 Physical pain increases interpersonal trust in females. European Journal of Pain, 2018, 22, 150-160. 1.4 12

2343 The effect of stereotype content on intergroup uncertainty and interactions. Journal of Social
Psychology, 2018, 158, 711-720. 1.0 11

2344 Contradictory results on the mediating roles of two dimensions of trust between transformational
leadership and employee outcomes. Journal of Organizational Effectiveness, 2018, 5, 39-63. 1.4 15

2345 Strategic decision-making. Management Research Review, 2018, 41, 2-28. 1.5 12

2346 The mechanism underlying the empowering leadership-creativity relationship. Leadership and
Organization Development Journal, 2018, 39, 202-217. 1.6 42

2347 Enacting knowledge strategy through social media: <scp>P</scp>assable trust and the paradox of
nonwork interactions. Strategic Management Journal, 2018, 39, 922-946. 4.7 88



129

Citation Report

# Article IF Citations

2348 Trust and duration of buyer-seller relationship in emerging markets. Journal of Business and
Industrial Marketing, 2018, 33, 134-144. 1.8 22

2349 Who trusts social media?. Computers in Human Behavior, 2018, 81, 303-315. 5.1 106

2350 Accounting information quality and trust as determinants of credit granting to SMEs: the role of
external audit. Small Business Economics, 2018, 51, 861-877. 4.4 28

2351 Top management team diversity and ambidexterity: The contingent role of shared responsibility and
CEO cognitive trust. Long Range Planning, 2018, 51, 881-893. 2.9 57

2352 Loan managersâ€™ decisions and trust in entrepreneurs in different institutional contexts.
Entrepreneurship and Regional Development, 2018, 30, 146-172. 2.0 15

2353 Answering Levinas' Call in Organization Studies. European Management Review, 2018, 15, 577-588. 2.2 19

2354 Interplay between trust and distrust in the workplace: examining the effect of psychological contract
breach on organizational disidentification. Journal of Asia Business Studies, 2018, 12, 1-16. 1.3 19

2355 Trust and consumer risk perceptions regarding BSE and chronic wasting disease. Agribusiness, 2018,
34, 240-265. 1.9 9

2356 Disentangling passion and engagement: An examination of how and when passionate employees become
engaged ones. Human Relations, 2018, 71, 973-1000. 3.8 42

2357 The influence of eWOM communications: An application of online social network framework.
Computers in Human Behavior, 2018, 80, 243-254. 5.1 114

2358 Trust maintenance as a function of construal level and attributions: The case of apologies. European
Journal of Social Psychology, 2018, 48, 33-46. 1.5 8

2359 The Dark Side of a Smiley. Social Psychological and Personality Science, 2018, 9, 614-625. 2.4 68

2360 An Empirical Study on the Relationship between the Satisfaction of Internet Health Information and
Patient Compliance. , 2018, , . 2

2361
Employee Affect- and Cognition-Based Trust in Their Leader and the Implications for Employee Work
Intentions: A Canonical Correlation Study. New Horizons in Adult Education and Human Resource
Development, 2018, 30, 23-40.

0.4 3

2362 Attention Biases in Social Networks: Behavioral Implications for Brokerage and Performance. SSRN
Electronic Journal, 2018, , . 0.4 0

2363 The Influence of Corporate Reputation on Consumer Brand Loyalty in Caused-Related Marketing. , 2018,
, . 1

2364 Technological and Interpersonal Trust in Child-Robot Interaction. , 2018, , . 19

2365 A user study on trust perception in persuasive technology. International Journal of Business
Information Systems, 2018, 29, 4. 0.2 1



130

Citation Report

# Article IF Citations

2366 Trust in Open Source Software Development Communities. International Journal of Open Source
Software and Processes, 2018, 9, 1-19. 0.5 2

2367 Trust in Entrepreneur â€” Venture Capitalist Relationships: A Bilateral Perspective. , 2018, , . 2

2368 â€˜Helpful,â€™ â€˜Irritating,â€™ and â€˜Smartâ€™: Student Perspectives on Teams in a Mechanical Engineering Program.
, 2018, , . 1

2369 Dissolving the paradox: toward a Yinâ€“Yang perspective on the power and trust antagonism in
collaborative business relationships. Supply Chain Management, 2018, 23, 573-590. 3.7 11

2370 Impact of National Culture on the Bonusâ€™ Use for Teamwork. , 0, , . 0

2371 Do sales people trust new customers because of who they are?. IMP Journal, 2018, 12, 498-518. 0.8 4

2372 Consumers' Trust Maintenance: From the Perspective of Knowledge-Based and Identification-Based
Trust. , 2018, , . 1

2373 Why Does Advice Discounting Occur? The Combined Roles of Confidence and Trust. Frontiers in
Psychology, 2018, 9, 2381. 1.1 10

2374 Trust Building in Dynamic Process of Internet Entrepreneurial Social Network. IEEE Access, 2018, 6,
79138-79150. 2.6 12

2375 Collaboration in Integrated Project Delivery: The Effects of Trust and Formal Contracts. EMJ -
Engineering Management Journal, 2018, 30, 262-273. 1.4 17

2376 A market of distrust: toward a cultural sociology of unofficial exchanges between patients and
doctors in China. Theory and Society, 2018, 47, 737-772. 1.1 23

2377 The national culture effect: Trust at Saudi Arabian petrochemical engineering firms. , 2018, , . 0

2378 Factors and Development of Cognitive and Affective Trust on Social Robots. Lecture Notes in
Computer Science, 2018, , 45-54. 1.0 20

2379 Influence of Behavioral Intentions, Affective Trust and Affective Commitment on Knowledge Sharing
Behavior. International Journal of Knowledge Management, 2018, 14, 37-51. 0.7 12

2380 Knowledge Sharing of Virtual Teams. , 2018, , . 2

2381 Trust and location based service in mobile social networksÂ â€“ A survey. Multiagent and Grid Systems,
2018, 14, 263-282. 0.5 2

2382 â€œCool my doubt is erasedâ€•: constructive disagreement and creating a psychologically safe space in
multicultural student teamwork. Journal of English As A Lingua Franca, 2018, 7, 285-306. 0.0 11

2383 Uma anÃ¡lise dos antecedentes da confianÃ§a no lÃder numa unidade policial de operaÃ§Ãµes especiais.
Revista De Administracao Publica, 2018, 52, 451-468. 0.3 4



131

Citation Report

# Article IF Citations

2384 Beyond Signed T-Shirts: A Socio-Technological Model of Equity Crowdfunding Adoption. Journal of
Innovation Economics and Management, 2018, nÂ° 26, 137-172. 0.6 2

2385 Conceptualising time as a level of analysis: New directions in the analysis of trust dynamics. Journal
of Trust Research, 2018, 8, 142-165. 0.3 35

2386 Affect and Affective Trust in Agile Requirements Engineering. , 2018, , . 2

2387 The Role of Human Resource Management (HRM) for the Implementation of Sustainable
Product-Service Systems (PSS)â€”An Analysis of Fashion Retailers. Sustainability, 2018, 10, 2518. 1.6 24

2388 Investigating the Links of Interpersonal Trust in Telecommunications Companies. Sustainability, 2018,
10, 2555. 1.6 21

2389 Exploring the impact of technology capabilities on trust in virtual teams. American Journal of
Business, 2018, 33, 157-178. 0.3 8

2390 The Effect of Cognitive Trust on Team Performance: A Deep Computational Experiment.
Communications in Computer and Information Science, 2018, , 186-200. 0.4 0

2391 Do Economic Crises Always Undermine Trust in Others? The Case of Generalized, Interpersonal, and
In-Group Trust. Frontiers in Psychology, 2018, 9, 1955. 1.1 25

2392 Trust and Distrust in E-Commerce. Sustainability, 2018, 10, 1015. 1.6 32

2393 Determinants of contractual restraints in franchise contracting. Managerial and Decision
Economics, 2018, 39, 781-791. 1.3 2

2394 Ethical Leadership and Follower Moral Actions: Investigating an Emotional Linkage. Frontiers in
Psychology, 2018, 9, 1881. 1.1 19

2395 Espoused and Enacted Values in an Organization: Workforce Implications. Management and Labour
Studies, 2018, 43, 277-293. 0.9 4

2396 Network Trust and Executive Behavior in Supply Chain Interactions. SSRN Electronic Journal, 2018, , . 0.4 0

2397 How Does Project Supervisor Maintain Sustainability of Project Members? A Study from Leadership
Perspective. Sustainability, 2018, 10, 2785. 1.6 1

2398 Building trust by tearing others down: When accusing others of unethical behavior engenders trust.
Organizational Behavior and Human Decision Processes, 2018, 149, 111-128. 1.4 18

2399
Does recommendation matter for trusting beliefs and trusting intentions? Focused on different types
of recommender system and sponsored recommendation. International Journal of Retail and
Distribution Management, 2018, 46, 944-958.

2.7 11

2400 Evaluating indicators of the agility of the green supply chain. Competitiveness Review, 2018, 28, 541-563. 1.8 10

2401 The Effect of Internal and External Motivation on Organizational Trust: A Case Study on a Sport
Organization in Turkey. International Journal of Higher Education, 2018, 7, 127. 0.2 4



132

Citation Report

# Article IF Citations

2402 Social network ties and organizational citizenship behavior: evidence of a curvilinear relationship.
European Journal of Work and Organizational Psychology, 0, , 1-12. 2.2 9

2403 Does the Leadership Style Impacts on Employee Outcomes? A Study of Indian Steel Industry. Global
Business Review, 2018, 19, 1602-1621. 1.6 6

2404 Mature or Emerging? The Impact of Treatment-Related Internet Health Information Seeking on Patientsâ€™
Trust in Physicians. International Journal of Environmental Research and Public Health, 2018, 15, 1855. 1.2 11

2405 Development of the nuclear safety trust indicator. Nuclear Engineering and Technology, 2018, 50,
1168-1172. 1.1 0

2406 External growth strategies and organizational performance in emerging markets. Review of
International Business and Strategy, 2018, 28, 206-222. 2.3 30

2407 Supplier integration and firm performance: the moderating effects of internal integration and trust.
Production Planning and Control, 2018, 29, 802-813. 5.8 50

2408 â€˜Damned if you do, and damned if you donâ€™tâ€™: communicating about uncertainty and evolving science
during the H1N1 influenza pandemic. Journal of Risk Research, 2021, 24, 574-592. 1.4 26

2409 Fostering organizational learning through leadership and knowledge sharing. Journal of Knowledge
Management, 2018, 22, 1408-1423. 3.2 121

2410 Influence of Peersâ€™ Types of Trust on Trust Repair: The Role of Apologies. Psychological Studies, 2018,
63, 253-265. 0.5 3

2411 How and when do employees identify with their organization? Perceived CSR, first-party (in)justice,
and organizational (mis)trust at workplace. Personnel Review, 2018, 47, 1152-1171. 1.6 25

2412 Antecedents of competitive group formation intention in business education context. International
Journal of Organizational Analysis, 2018, 26, 518-535. 1.6 1

2413 Overcoming equivocality on projects in the fuzzy front end: Bringing social networks back in.
Technovation, 2018, 78, 40-55. 4.2 8

2414 Misleading by Example: The Effects of a Managerâ€™s Unfair Customer Treatment on Service Employee
Performance and Perceived Managerial Trustworthiness. Social Justice Research, 2018, 31, 260-289. 0.6 3

2415 A Social Cognition Perspective on Humanâ€“Computer Trust: The Effect of Perceived Warmth and
Competence on Trust in Decision-Making With Computers. Frontiers in Digital Humanities, 2018, 5, . 1.2 19

2416 Toward Relationship Resilience: Managing Buyerâ€•Induced Breaches of Psychological Contracts During
Joint Buyerâ€“Supplier Projects. Journal of Supply Chain Management, 2018, 54, 62-85. 7.2 46

2417 Innovating Rural Tourism Targeting Poverty Alleviation through a Multi-Industries Integration
Network: the Case of Zhuanshui Village, Anhui Province, China. Sustainability, 2018, 10, 2162. 1.6 16

2418 High commitment human resource practices and employee behavior: a multi-level analysis.
International Journal of Manpower, 2018, 39, 674-686. 2.5 20

2419 Linking ethical leadership and moral voice. Leadership and Organization Development Journal, 2018, 39,
775-793. 1.6 34



133

Citation Report

# Article IF Citations

2420 Client-identified auditorâ€™s initial negotiation tactics: a social-identity perspective. Managerial Auditing
Journal, 2018, 33, 633-654. 1.4 6

2421 Bridging the gap between awareness and trust in globally distributed software teams. Journal of
Systems and Software, 2018, 144, 328-341. 3.3 21

2422 To Ask or Not to Ask. International Journal of Knowledge Management, 2018, 14, 71-86. 0.7 14

2423
The impact of supervisory justice and perceived Supervisor support on organizational citizenship
behavior and commitment to supervisor: the mediating role of trust. Cogent Business and
Management, 2018, 5, 1493902.

1.3 15

2424 The impact of collaboration diversity and joint experience on the reiteration of university co-patents.
Journal of Technology Transfer, 2021, 46, 1108-1143. 2.5 16

2425 Intra-team conflict: the moderating effect of emotional self-leadership. International Journal of
Conflict Management, 2018, 29, 424-444. 1.0 18

2426 Inaccuracy versus volatility â€“ Which is the lesser evil in battery electric vehicles?. Transportation
Research Part F: Traffic Psychology and Behaviour, 2018, 58, 855-870. 1.8 7

2427 Safety clutter: the accumulation and persistence of â€˜safetyâ€™ work that does not contribute to
operational safety. Policy and Practice in Health and Safety, 2018, 16, 194-211. 0.5 33

2429 Supervisory trust to be earned: The role of ethical leadership mediated by person-organisational fit.
South African Journal of Economic and Management Sciences, 2018, 21, . 0.4 3

2430 SECI driven creativity: the role of team trust and intrinsic motivation. Journal of Knowledge
Management, 2018, 22, 1688-1711. 3.2 39

2431 Servant leadership and the Scrum teamâ€™s effectiveness. Leadership and Organization Development
Journal, 2018, 39, 873-882. 1.6 24

2432
Exploring factors influencing employees' impression management feedbackâ€•seeking behavior: The role
of managerial coaching skills and affective trust. Human Resource Development Quarterly, 2018, 29,
163-180.

2.1 10

2433 Internal Whistleâ€•Blowing in the Public Service: A Matter of Trust. Public Administration Review, 2018,
78, 717-726. 2.9 29

2434 Are two heads better than one? Intellectual capital, learning and knowledge sharing in a dyadic
interdisciplinary relationship. Journal of Knowledge Management, 2018, 22, 1379-1407. 3.2 18

2435 Why the family business brand matters: Brand authenticity and the family firm trust inference. Journal
of Business Research, 2018, 89, 121-134. 5.8 98

2436 Establishment modes and network relationships of foreign subsidiaries. International Business
Review, 2018, 27, 1250-1258. 2.6 17

2437 To control and build trust: How managers use organizational controls and trust-building activities
to motivate subordinate cooperation. Accounting, Organizations and Society, 2018, 70, 69-91. 1.4 31

2438 Typology of trust relationships: profiles of teachersâ€™ trust in principal and their implications.
Teachers and Teaching: Theory and Practice, 2018, 24, 749-767. 0.9 18



134

Citation Report

# Article IF Citations

2439
Executive-Level Volunteers in Jewish Communal Organizations: Their Trust in Executive Professionals
as Mediating the Relationship Between Their Motivation to Volunteer and Their Pursuit of Servant
Leadership. Voluntas, 2019, 30, 193-207.

1.1 5

2440
THE EFFECTS OF INNOVATION IMPLEMENTATION AND SPEED TO MARKET ON THE RELATIONSHIP BETWEEN
TEAM SENSE-MAKING, TRUST, AND NPD SUCCESS. International Journal of Innovation Management, 2019,
23, 1950029.

0.7 7

2441 Fostering knowledge sharing and knowledge utilization. Business Process Management Journal, 2019,
25, 757-779. 2.4 47

2442
Collaborating in the Absence of Trust? What Collaborative Governance Theory and Practice Can Learn
From the Literatures of Conflict Resolution, Psychology, and Law. American Review of Public
Administration, 2019, 49, 51-64.

1.5 31

2443
Factors Influencing Organic and Fair Trade Coffee Growers Level of Engagement with Cooperatives:
The Case of Coffee Farmers in Mexico. Journal of International Food and Agribusiness Marketing, 2019,
31, 22-51.

1.0 6

2444 Does inequality erode generalized trust? Evidence from Romanian youths. Acta Politica, 2019, 54,
584-606. 1.0 0

2445 Enhancing supply chain performance through collaborative planning, forecasting, and replenishment.
Business Process Management Journal, 2019, 25, 625-646. 2.4 25

2446 How Could You be so Gullible? Scams and Over-Trust in Organizations. Journal of Business Ethics,
2019, 160, 641-656. 3.7 16

2447 Formal control influence on franchisee trust and brand-supportive behavior within franchise
networks. Industrial Marketing Management, 2019, 76, 123-135. 3.7 17

2448 Election Outcome and Tax Compliance: The Role of Political Party Affiliation, Affect Balance, and
Trust in Government. Applied Psychology, 2019, 68, 341-372. 4.4 6

2449 Conceptualizing and modeling interpersonal trust in exchange relationships: The effects of
incomplete model specification. Industrial Marketing Management, 2019, 76, 60-71. 3.7 18

2450 Trust, risk and transaction intention in consumer-to-consumer e-marketplaces. Industrial
Management and Data Systems, 2019, 119, 331-350. 2.2 34

2451
A framework for understanding the effects of past experiences on justice expectations and
perceptions of human resource inclusion practices. Human Resource Management Review, 2019, 29,
386-399.

3.3 11

2452 I Do as I Think: Exploring the Alignment of Principal Cognitions and Behaviors and Its Effects on
Teacher Outcomes. Educational Administration Quarterly, 2019, 55, 225-252. 2.1 6

2453 How Do Investors Respond to Restatements? Repairing Trust Through Managerial Reputation and the
Announcement of Corrective Actions. Journal of Business Ethics, 2019, 158, 297-312. 3.7 17

2454 HR Practices for Supporting Interpersonal Trust and Its Consequences for Team Collaboration and
Innovation. Sustainability, 2019, 11, 4423. 1.6 25

2455 Managing conflict and trust as coopetition within alliance partnerships in an emerging economy.
South African Journal of Business Management, 2019, 50, . 0.3 6

2456 The Interactive Effect of Positive Psychological Capital and Organizational Trust on Organizational
Citizenship Behavior. SAGE Open, 2019, 9, 215824401986266. 0.8 23



135

Citation Report

# Article IF Citations

2457 Egoistic and altruistic motivation: How to induce usersâ€™ willingness to help for imperfect AI.
Computers in Human Behavior, 2019, 101, 180-196. 5.1 22

2458 Organizational Deception: Lies at Work. , 2019, , 625-645. 3

2459
The effects of authentic leadership on trust in leaders, organizational citizenship behavior, and
service quality in the Chinese hospitality industry. Journal of Hospitality and Tourism Management,
2019, 40, 77-87.

3.5 92

2460 Study of cognitive and affected trust in knowledge sharing evidence from Chinese firms â€“ A review
paper. Collnet Journal of Scientometrics and Information Management, 2019, 13, 147-165. 0.4 5

2461 Managing legitimacy through corporate community involvement: The effects of subsidiary ownership
and host country experience in China. Asia Pacific Journal of Management, 2019, 36, 971-993. 2.9 18

2462 Beyond reciprocity: the role of empowerment in understanding felt trust. European Journal of Work
and Organizational Psychology, 2019, 28, 845-858. 2.2 16

2463 Uncanny Valley Effects on Friendship Decisions in Virtual Social Networking Service.
Cyberpsychology, Behavior, and Social Networking, 2019, 22, 700-705. 2.1 12

2464 The Unexplored Link between Communication and Trust in Aviation Maintenance Practice. Aerospace,
2019, 6, 66. 1.1 19

2465 How Do Intimate Relationships Relate to Well-Being?. , 2019, , 155-172. 0

2466 Epilogue: What Future Research Is Needed?. , 2019, , 217-218. 0

2467 Introduction: Why Was This Book Written?. , 2019, , 1-3. 0

2468 How Do We Know What Matters in Intimate Relationships?. , 2019, , 4-35. 0

2469 Why Do People Seek Intimate Relationships?. , 2019, , 36-51. 0

2470 How Are Intimate Partners Selected?. , 2019, , 52-72. 0

2471 What Is Love and How Is Intimacy Expressed?. , 2019, , 73-83. 0

2472 How Do Sexual Attitudes and Behaviors Matter?. , 2019, , 84-100. 0

2473 What Are the Dynamics of Exchange and Power?. , 2019, , 101-111. 0

2474 How Do Couples Cope with Conflict?. , 2019, , 112-130. 0



136

Citation Report

# Article IF Citations

2475 How Do External Factors Matter in Intimate Relationships?. , 2019, , 131-154. 0

2476 How Do the Predictions Combine in Comprehensive Models?. , 2019, , 173-182. 0

2477 How Much Do the Levels of Factors Vary?. , 2019, , 183-192. 0

2478 What Are the Implications of the Study?. , 2019, , 193-197. 0

2479 How Might the Findings Apply to Other Social Relationships?. , 2019, , 198-216. 0

2483 Factors fostering vocational studentsâ€™ workplace learning success in the real workplace
environment. Journal of Education and Work, 2019, 32, 552-569. 0.8 11

2484 An Anatomy of Bengaluru's ICT Cluster: A Community Detection Approach. Management and
Organization Review, 2019, 15, 533-561. 1.8 5

2485 Exploring the Influence of Social Media Information on Interpersonal Trust in New Virtual Work
Partners. Informatics, 2019, 6, 33. 2.4 0

2486 Implicit User Trust Modeling Based on User Attributes and Behavior in Online Social Networks. IEEE
Access, 2019, 7, 142826-142842. 2.6 16

2487 Business for Society is Societyâ€™s Business: Tension Management in a Migrant Integration Supply Chain.
Journal of Supply Chain Management, 2019, 55, 3-33. 7.2 33

2488 Trust and emergency management: Experiences from the Arctic Sea region. Journal of Trust Research,
2019, 9, 203-225. 0.3 13

2489 Trust motivation: The self-regulatory processes underlying trust decisions. Organizational
Psychology Review, 2019, 9, 99-123. 3.0 32

2490 Components Affecting Intention to Use Online Dating Apps in India: A Study Conducted on Smartphone
Users. Asia-Pacific Journal of Management Research and Innovation, 2019, 15, 87-96. 0.2 8

2491 Does Positive Relational Management Benefit Managers Higher Up the Hierarchy? A Moderated
Mediation Study of New Zealand Managers. Sustainability, 2019, 11, 4373. 1.6 7

2492 A good â€œdoctorâ€• is hard to find: Assessing uncredentialed expertise in assisted injection. Social
Science and Medicine, 2019, 237, 112446. 1.8 5

2493 More Human-Likeness, More Trust?. , 2019, , . 29

2494 Trust in humanitarian operations: a content analytic approach for an Indian NGO. International
Journal of Production Research, 2019, 57, 2626-2641. 4.9 17

2495
Measuring, mapping and quantifying the effects of trust and informal communication on
transboundary collaboration in the Great Lakes fisheries policy network. Global Environmental
Change, 2019, 54, 6-18.

3.6 38



137

Citation Report

# Article IF Citations

2496 Feedbackâ€•Seeking Behavior in Language Learning: Basic Components and Motivational Antecedents.
Modern Language Journal, 2019, 103, 205-226. 1.3 70

2497 Knowledge integration in IPPD project: role of shared project mission, mutual trust, and mutual
influence. International Journal of Project Management, 2019, 37, 239-258. 2.7 41

2498 Explaining the procedural justiceâ€“perceived legitimacy relationship: Relying on relational concern or
instrumental concern?. Journal of Community and Applied Social Psychology, 2019, 29, 193-206. 1.4 4

2499 Moderating effects of institutional factors on relationship quality: a comparative analysis of the US,
Brazil, and China. Journal of Business and Industrial Marketing, 2019, 34, 1339-1359. 1.8 11

2500 Let the Talk Count: Attributes of Stakeholder Engagement, Trust, Perceive Environmental Protection
and CSR. SAGE Open, 2019, 9, 215824401982592. 0.8 19

2501 Gender-Based iTrust in E-Commerce: The Moderating Role of Cognitive Innovativeness. Sustainability,
2019, 11, 175. 1.6 18

2502 A Close Look at Trust Among Team Members in Online Learning Communities. International Journal of
Distance Education Technologies, 2019, 17, 52-65. 1.9 13

2503 The effects of brand hearsay on brand trust and brand attitudes. Journal of Hospitality Marketing and
Management, 2019, 28, 765-784. 5.1 28

2504
The relationship between passion for coaching and the coachesâ€™ interpersonal behaviors: The
mediating role of coachesâ€™ perception of the relationship quality with athletes. International Journal
of Sports Science and Coaching, 2019, 14, 463-470.

0.7 6

2505
Evaluating the role of social capital, tacit knowledge sharing, knowledge quality and reciprocity in
determining innovation capability of an organization. Journal of Knowledge Management, 2019, 23,
1105-1135.

3.2 248

2506 Improving the M&amp;A Decision-Making Process: Learning from Serial Acquirers. Schmalenbach
Business Review, 2019, 71, 295-342. 0.9 4

2507 Trust in the leader alleviates the negative effect of leader anger expressions on leader effectiveness.
Personnel Review, 2019, 48, 1120-1134. 1.6 8

2508 Guanxi, trust and reward-based crowdfunding success: a Chinese case. Chinese Management Studies,
2019, 14, 455-472. 0.7 17

2509 Trust, knowledge sharing and organizational commitment in SMEs. Personnel Review, 2019, 48,
1449-1468. 1.6 82

2510 Evaluating workplace trust as a construct of worker engagement in construction. Proceedings of
Institution of Civil Engineers: Management, Procurement and Law, 2019, 172, 125-134. 0.4 6

2511 The impact of social commerce feature richness on website stickiness through cognitive and affective
factors: An experimental study. Electronic Commerce Research and Applications, 2019, 36, 100861. 2.5 69

2512 Apologies Repair Trust via Perceived Trustworthiness and Negative Emotions. Frontiers in Psychology,
2019, 10, 758. 1.1 12

2513 Sharing is caring: The role of culture in the transformative capacity and continuation of agri-food
networks. Environmental Innovation and Societal Transitions, 2019, 33, 127-139. 2.5 5



138

Citation Report

# Article IF Citations

2514 Linking precursors of interpersonal trust to human-automation trust: An expanded typology and
exploratory experiment. Journal of Trust Research, 2019, 9, 28-46. 0.3 31

2515 Does length of ride, gender, or nationality affect willingness to ride in a driverless ambulance?.
Journal of Unmanned Vehicle Systems, 2019, 7, 39-53. 0.6 1

2516 Do Athletesâ€™ Perceptions of Their Coachâ€™s Motivation Effectiveness Mediate Longitudinal Effects of
Individual Consideration on Trust?. , 2019, , 263-271. 1

2517 A trickle-down effect of subordinatesâ€™ felt trust. Personnel Review, 2019, 48, 957-976. 1.6 9

2518 Simulating the impacts of mutual trust on tacit knowledge transfer using agent-based modelling
approach. Knowledge Management Research and Practice, 2019, 17, 227-244. 2.7 12

2519 To insource or outsource the sourcing? A behavioral investigation of the multi-tier sourcing
decision. International Journal of Operations and Production Management, 2019, 39, 385-405. 3.5 13

2520 Corporate governance and evolution of trust in entrepreneurial networks. Chinese Management
Studies, 2019, 13, 939-966. 0.7 6

2521 Getting off on the right foot: The role of openness to experience in fostering initial trust between
culturally dissimilar partners. Journal of Research in Personality, 2019, 79, 176-187. 0.9 10

2522 How Trust in Oneâ€™s Employer Moderates the Relationship Between HRM and Engagement Related
Performance. International Studies of Management and Organization, 2019, 49, 23-42. 0.4 12

2523
Impact of Participative Leadership on Organizational Citizenship Behavior: Mediating Role of Trust and
Moderating Role of Continuance Commitment: Evidence from the Pakistan Hotel Industry.
Sustainability, 2019, 11, 1170.

1.6 28

2524 Thin slices of workgroups. Organizational Behavior and Human Decision Processes, 2019, 151, 104-117. 1.4 8

2525 A network view of entrepreneurial cognition in corporate entrepreneurship contexts. Management
Decision, 2019, 58, 1331-1354. 2.2 8

2526 Proximity and the trust formation process. European Planning Studies, 2019, 27, 841-861. 1.6 31

2527 Even When No One Is Watching: The Moral Psychology of Corporate Reputation. Business and Society,
2019, 58, 1267-1301. 4.2 8

2528 A Comparative Study of Temporary and Ongoing Teams on e-Environment. IEEE Transactions on
Professional Communication, 2019, 62, 148-164. 0.6 5

2529 Crossâ€•Functional Integration: Concept Clarification and Scale Development. Journal of Business
Logistics, 2019, 40, 81-104. 7.0 24

2530 Controls and Cooperation in Interactive and Nonâ€•Interactive Settings. Contemporary Accounting
Research, 2019, 36, 2494-2520. 1.5 13

2532 A cross-level analysis of management commitment and work ability among senior casino dealers in
Macau. International Journal of Contemporary Hospitality Management, 2019, 31, 2095-2113. 5.3 2



139

Citation Report

# Article IF Citations

2533 The Role of Transparency in Humanitarian Logistics. Sustainability, 2019, 11, 2078. 1.6 28

2534 Antecedents of task performance: An examination of transformation leadership, team communication,
team creativity, and team trust. Journal of Public Affairs, 2019, 19, e1927. 1.7 14

2535 Analyzing campaignâ€™s outcome in reward-based crowdfunding. Internet Research, 2019, 29, 1171-1189. 2.7 30

2536 Resource Crafting: Is It Really â€˜Resourceâ€™ Craftingâ€”Or Just Crafting?. Frontiers in Psychology, 2019, 10,
614. 1.1 16

2537 The Relationship Between Psychological Contract Breach and Job-Related Attitudes Within a
Manufacturing Plant. SAGE Open, 2019, 9, 215824401882217. 0.8 12

2538 Enticing high performers to stay and share their knowledge: The importance of trust in leader. Human
Resource Management, 2019, 58, 341-351. 3.5 16

2539 The Role of Social Media in Accelerating the Process of Acculturation to the Global Consumer
Culture. International Journal of Technology and Human Interaction, 2019, 15, 65-84. 0.3 4

2540 Dynamic capabilities and employee participation: The role of trust and informal control. European
Management Journal, 2019, 37, 760-771. 3.1 31

2541 Advancing the Scientific Understanding of Trust and Culture in Negotiations. Negotiation and
Conflict Management Research, 2019, 12, 117-130. 1.0 9

2542 A Treatise on Interpretation, Viewpoint and Perspectives on Trust. The Anthropocene: Politik -
Economics - Society - Science, 2019, , 87-97. 0.2 0

2543 Registered Nurses (RNs)â€™ knowledge sharing and decisionâ€•making: the mediating role of organizational
trust. International Nursing Review, 2019, 66, 234-241. 1.5 16

2544
Psychometric evaluation of dynamic managerial capability scale in the context of early
internationalizing firms from an emerging economy. Asia-Pacific Journal of Business Administration,
2019, 11, 371-386.

1.5 8

2545 Research opportunities for determining the elements of early trust in virtual teams. Management
Research Review, 2019, 43, 350-366. 1.5 2

2546 Understanding trust across cultures: an empirical investigation. Review of International Business and
Strategy, 2019, 29, 286-314. 2.3 11

2547 Competence trust, goodwill trust and negotiation power in auditor-client relationships. Accounting,
Auditing and Accountability Journal, 2019, 33, 335-355. 2.6 7

2548 Group- and individual-focused transformational leadership. Chinese Management Studies, 2019, 14,
15-27. 0.7 1

2549 Narcissistic leadership and voice behavior: the role of job stress, traditionality, and trust in leaders.
Chinese Management Studies, 2019, 14, 543-563. 0.7 31

2550 Are global brands trustworthy?. European Business Review, 2019, 31, 926-946. 1.9 10



140

Citation Report

# Article IF Citations

2551 Accommodation providersâ€™ motives in sharing economy: comparison between Turkey and Lithuania.
International Journal of Culture, Tourism and Hospitality Research, 2019, 13, 393-409. 1.6 13

2552 The role of transformational leadership in citizenship behavior. International Journal of Manpower,
2019, 40, 1347-1360. 2.5 37

2553 Examining the influence of expatriatesâ€™ social capital and knowledge-sharing behavior on financial
performance. International Journal of Organizational Analysis, 2019, 28, 557-577. 1.6 3

2554 Tacit knowledge seeking from teammates: unravelling the role of social capital. International Journal
of Organizational Analysis, 2019, 28, 765-790. 1.6 8

2555 Managing engagement in an emerging economy service. Journal of Service Theory and Practice, 2019,
29, 610-638. 1.9 14

2556 Leader self-efficacy and role ambiguity and follower leader-member exchange. Leadership and
Organization Development Journal, 2019, 41, 118-132. 1.6 7

2557 Trusting and being trusted. Personnel Review, 2019, 49, 1213-1231. 1.6 1

2558
Interpersonal and Inter-organizational Trust in High-involvement Customerâ€“Supplier Relationships:
Antecedents, Consequences, and Moderators. Advances in Business Marketing and Purchasing, 2019, ,
87-102.

0.3 6

2559 Interpersonal trust and employee knowledge sharing behavior. VINE Journal of Information and
Knowledge Management Systems, 2019, 50, 94-116. 1.2 8

2561 Selective incivility, trust and general well-being: a study of women at workplace. Journal of Indian
Business Research, 2019, 12, 303-326. 1.2 4

2562 Ethical leaders manage conflict to develop trust. Leadership and Organization Development Journal,
2019, 41, 133-146. 1.6 6

2563 Revisiting Carlos Ghosnâ€™s Global Leadership Style: Making Sense of His Fall from Power. Advances in
Global Leadership, 2019, , 3-21. 0.8 4

2564 Chinese reverse M&As in the Netherlands: Chinese managersâ€™ trust building practices. Chinese
Management Studies, 2019, 14, 69-91. 0.7 0

2565 Enhancing Electronic Markets for Industrial Services by Trust Features. Advances in Business
Marketing and Purchasing, 2019, , 53-86. 0.3 2

2566 Distrust issues in business-to-business e-procurement decisions. Journal of Enterprise Information
Management, 2019, 32, 1071-1088. 4.4 8

2567 Chapter 8 The Entrepreneurial Criminal: How Trust Coordinates Illicit Drug Cryptomarkets. , 2019, ,
171-189. 0

2569 An empirical investigation of innovation process in Indian pharmaceutical companies. European
Journal of Innovation Management, 2019, 23, 500-523. 2.4 15

2570 Face of CEO in corporate publicity affects viewer regard for the firm. Journal of Consumer Marketing,
2019, 37, 21-30. 1.2 6



141

Citation Report

# Article IF Citations

2571 The effects of hotel employeesâ€™ CSR perceptions on trust in organization. Journal of Hospitality and
Tourism Insights, 2019, 2, 391-408. 2.2 26

2572 The causal effects of referential vs ideological justification of change. Journal of Organizational
Change Management, 2019, 32, 397-408. 1.7 1

2573 Is love really blind? The effect of emotional brand attachment on the perceived risk of really new
products. Journal of Product and Brand Management, 2019, 29, 81-96. 2.6 29

2574 Relationships among authentic leadership, manager incivility and trust in the manager. Leadership in
Health Services, 2019, 33, 27-42. 0.5 11

2575 Differentiating two facets of trust in colleagues. Leadership and Organization Development Journal,
2019, 41, 88-100. 1.6 7

2576 Leadership influences? It depends on followers! The relationship between the Ohio State leader
behaviors, employee self-regulatory focus, and task performance. Personnel Review, 2019, 49, 491-515. 1.6 4

2577 Developing ethical leadership for business organizations. Leadership and Organization Development
Journal, 2019, 40, 712-734. 1.6 41

2578 Managing Diversity: The Challenges of Inter-University Cooperation in Sustainability Education.
Sustainability, 2019, 11, 5610. 1.6 8

2579 More humility, less counterproductive work behaviors? The role of interpersonal justice and trust.
Frontiers of Business Research in China, 2019, 13, . 4.1 11

2580 Fast Adaptation with Meta-Reinforcement Learning for Trust Modelling in Human-Robot Interaction. ,
2019, , . 11

2581 Cohesion Policy and European identity building: Trust as a mediating element. Regional Science Policy
and Practice, 2019, 11, 637-653. 0.8 5

2582 Teaching and Learning Cultural Metacognition in Marketing and Sales Education. International
Journal of Marketing and Sales Education, 2019, 2, 18-29. 0.2 1

2583 Social Capital and Knowledge Networks of Software Developers. Journal of Database Management,
2019, 30, 41-80. 1.0 1

2584 Trust and control in project management. Procedia Computer Science, 2019, 164, 397-406. 1.2 4

2585 Communication and Trust as Facilitators for Collaborative Innovation Development in Virtual Teams. ,
2019, , . 1

2586 An integration teamâ€™s diagnosing of context, spanning boundaries and creating psychological safety
within a multiteam system. Team Performance Management, 2019, 25, 279-298. 0.6 2

2587 Leadership in informal stormwater governance networks. PLoS ONE, 2019, 14, e0222434. 1.1 8

2588 Dynamics of Physiciansâ€™ Trust in Fellow Health Care Providers and the Role of Health Information
Technology. Medical Care Research and Review, 2021, 78, 338-349. 1.0 7



142

Citation Report

# Article IF Citations

2589
Jurisdictional Coordination of Integrated HIV Prevention and Patient Care Planning and
Implementation. Journal of the International Association of Providers of AIDS Care, 2019, 18,
232595821988053.

0.6 0

2590 Reframing commitment in authentic leadership: Untangling relationshipâ€“outcome processes. Journal
of Management and Organization, 2023, 29, 103-121. 1.6 18

2591 Inferring Trust Using Personality Aspects Extracted from Texts. , 2019, , . 5

2592 Research on the Impact of Cross-border E-commerce Platform Quality on Customer Cross-buying
Intention. , 2019, , . 1

2593 The Entangled Twins: Power and Trust in Collaborative Governance. Administration and Society, 2019,
51, 607-636. 1.2 49

2594 Effects of cognitive and affective trust on online customer behavior. Marketing Intelligence and
Planning, 2019, 37, 80-96. 2.1 84

2595 How do product recommendations affect impulse buying? An empirical study on WeChat social
commerce. Information and Management, 2019, 56, 236-248. 3.6 187

2596 Ethically questionable negotiation tactics in the Austrian workplace. European Business Review, 2019,
31, 115-138. 1.9 2

2597 How leadersâ€™ perceived emotional labor leads to followersâ€™ job performance. Journal of Service
Theory and Practice, 2019, 29, 22-44. 1.9 10

2598 Investigating the relationships among team emotional intelligence, trust, conflict and team
performance. Team Performance Management, 2019, 25, 120-137. 0.6 63

2599 Ethno-racial similarity, relationship conflict and trust in supervisor-subordinate dyads. International
Journal of Conflict Management, 2019, 30, 246-269. 1.0 10

2600
Linking Proactive Personality to Life Satisfaction in the Chinese Context: The Mediation of
Interpersonal Trust and Moderation of Positive Reciprocity Beliefs. Journal of Happiness Studies, 2019,
20, 2471-2488.

1.9 20

2601 Chief executive officer participative leadership and the performance of new venture teams.
International Small Business Journal, 2019, 37, 69-88. 2.9 8

2602 In Airbnb we trust: Understanding consumersâ€™ trust-attachment building mechanisms in the sharing
economy. International Journal of Hospitality Management, 2019, 83, 198-209. 5.3 143

2603 How knowledge sharing connects interpersonal trust and innovation capability. Chinese Management
Studies, 2019, 13, 276-298. 0.7 46

2604 Buyer-supplier relational paradigm in internationalization process. Journal of Enterprise Information
Management, 2019, 32, 274-300. 4.4 6

2605
Examining why employee proactive personality influences empowering leadership: The roles of
cognitionâ€• and affectâ€•based trust. Journal of Occupational and Organizational Psychology, 2019, 92,
352-383.

2.6 36

2606
How transformational lecturers promote students' engagement, creativity, and task performance: The
mediating role of trust in lecturer and self-efficacy. Learning and Individual Differences, 2019, 69,
162-172.

1.5 19



143

Citation Report

# Article IF Citations

2607 Moral anger as a dilemma? An investigation on how leader moral anger influences follower trust.
Leadership Quarterly, 2019, 30, 365-382. 3.6 22

2608
Organizational justice and management trustworthiness during organizational Change: Interactions
of Benevolence, Integrity, and managerial approaches. Information Processing and Management, 2019,
56, 1526-1542.

5.4 19

2609 The role of supervisors on employeesâ€™ voice behavior. Leadership and Organization Development
Journal, 2019, 40, 85-96. 1.6 14

2610 How to foster innovative culture and capable champions for Chinese firms. Chinese Management
Studies, 2019, 13, 51-69. 0.7 20

2611 An agent-based simulation model to evaluate the response to seismic retrofit promotion policies.
International Journal of Disaster Risk Reduction, 2019, 33, 181-195. 1.8 20

2612
What Do Consistency and Personableness in the Interview Signal to Applicants? Investigating Indirect
Effects on Organizational Attractiveness Through Symbolic Organizational Attributes. Journal of
Business and Psychology, 2019, 34, 671-684.

2.5 15

2613 Consumersâ€™ redemption behavior of recommended mobile coupons in social network sites.
Management Decision, 2019, 57, 2477-2500. 2.2 20

2614 Can interfirm trust improve firms' cooperation on environmental innovation? The moderating role of
environmental hostility. Business Strategy and the Environment, 2019, 28, 198-205. 8.5 25

2615 Online Review Characteristics and Trust: A Crossâ€•Country Examination. Decision Sciences, 2019, 50,
537-566. 3.2 29

2616 Social, individual, technological and pedagogical factors influencing mobile learning acceptance in
higher education: A case from Iran. Telematics and Informatics, 2019, 38, 133-165. 3.5 99

2617 Examination of community identification and interpersonal trust on continuous use intention:
Evidence from experienced online community members. Information and Management, 2019, 56, 552-569. 3.6 68

2618 Time perspective as an antecedent of trust in a manager and its impact on employee attitudes. Time and
Society, 2019, 28, 124-152. 0.8 2

2619 On Developing an Inter-Agency Trust Scale for Assessing Governance Networks in the Public Sector.
International Public Management Journal, 2019, 22, 691-710. 1.2 13

2620 HRM practices and facultyâ€™s knowledge sharing behavior: mediation of affective commitment and
affect-based trust. Studies in Higher Education, 2019, 44, 499-512. 2.9 48

2621 Does principal leadership make a difference in teacher professional learning? A comparative study
China and Thailand. Compare, 2019, 49, 341-357. 1.5 67

2622 Assessing a quality model for the social sector: an empirical study of the EQUASS model. Total Quality
Management and Business Excellence, 2019, 30, 221-243. 2.4 6

2623 Knowledge management practice system: Theorising from an international meta-standard. Journal of
Business Research, 2019, 94, 432-441. 5.8 34

2624
Strengthening Customer Value Development and Ethical Intent in the Salesforce: The Influence of
Ethical Values Personâ€“Organization Fit and Trust in Manager. Journal of Business Ethics, 2019, 159,
913-925.

3.7 22



144

Citation Report

# Article IF Citations

2625 Canadaâ€™s Civilâ€“Military Seminar: An Approach to Narrowing the Civilâ€“Military Gap. Armed Forces and
Society, 2019, 45, 430-451. 1.0 0

2626 Maximizing stakeholder trust as a tool for controlling corruption. Crime, Law and Social Change,
2019, 71, 171-195. 0.7 6

2627 Does Servant Leadership Affect Employeesâ€™ Emotional Labor? A Social Information-Processing
Perspective. Journal of Business Ethics, 2019, 159, 507-518. 3.7 88

2628 Before They Were Ties: Predicting the Value of Brand-New Connections. Journal of Management, 2019,
45, 2861-2890. 6.3 11

2629 Absorbing Knowledge from and with External Partners: The Role of Social Integration Mechanisms.
Decision Sciences, 2019, 50, 7-45. 3.2 31

2630
Uncertainty Reducer, Exchange Deepener, or Self-Determination Enhancer? Feeling Trust Versus
Feeling Trusted in Supervisor-Subordinate Relationships. Journal of Business and Psychology, 2019, 34,
219-235.

2.5 58

2631 The role of brand authenticity in developing brand trust. Journal of Strategic Marketing, 2019, 27,
714-729. 3.7 91

2632 The moderating effects of status and trust on the performance of age-diverse work groups.
Evidence-based HRM, 2019, 7, 56-74. 0.5 6

2633 The Effect of Top Management Trustworthiness on Turnover Intentions via Negative Emotions: The
Moderating Role of Gender. Journal of Business Ethics, 2019, 156, 957-969. 3.7 21

2634 Social capital and knowledge sharing in academic research teams. International Review of
Administrative Sciences, 2019, 85, 191-207. 1.9 39

2635 Repairing Broken Trust Between Leaders and Followers: How Violation Characteristics Temper
Apologies. Journal of Business Ethics, 2019, 155, 853-870. 3.7 20

2636 Revisiting Interorganizational Trust: Is More Always Better or Could More Be Worse?. Journal of
Management, 2019, 45, 752-785. 6.3 58

2637 Public Trust in Business and Its Determinants. Business and Society, 2019, 58, 132-166. 4.2 23

2638 The moderating effect of trust in management on consequences of job insecurity. Economic and
Industrial Democracy, 2019, 40, 409-433. 1.2 33

2639 The role of sales representatives in cross-cultural business-to-business relationships. Industrial
Marketing Management, 2019, 78, 227-238. 3.7 13

2640 The relationship between networking behavior and promotability: The moderating effect of political
skill. Journal of Management and Organization, 2020, 26, 185-200. 1.6 11

2641 A Cross-Cultural Study of Interpersonal Trust in Social Commerce. Journal of Computer Information
Systems, 2020, 60, 26-33. 2.0 25

2642 Social media friending in building coworker guanxi: A study in the hotel industry. International
Journal of Hospitality Management, 2020, 84, 102183. 5.3 20



145

Citation Report

# Article IF Citations

2643 Crossing Cultural Boundaries Using the Internet: Toward Building a Model of Swift Trust Formation
in Global Virtual Teams. Journal of International Management, 2020, 26, 100654. 2.4 30

2644 The role of live streaming in building consumer trust and engagement with social commerce sellers.
Journal of Business Research, 2020, 117, 543-556. 5.8 476

2645 Brand trust, institutional commitment, and their impact on student loyalty: evidence for higher
education in India. Studies in Higher Education, 2020, 45, 878-891. 2.9 30

2646 Trust Violation and Recovery Dynamics in the Context of Differential Supervisor-Subordinate
Relationships: A Study of Public Service Employees. Public Integrity, 2020, 22, 111-133. 0.8 2

2647 The Benefit of Mean Auditors: The Influence of Social Interaction and the Dark Triad on Unjustified
Auditor Trust. Contemporary Accounting Research, 2020, 37, 1217-1247. 1.5 28

2648 SELECTING CORPORATE FIRMS FOR COLLABORATIVE INNOVATION: ENTREPRENEURIAL DECISION MAKING IN
ASYMMETRIC PARTNERSHIPS. International Journal of Innovation Management, 2020, 24, 2050003. 0.7 25

2649 Coopetition and trust: What we know, where to go next. Industrial Marketing Management, 2020, 84,
2-18. 3.7 58

2650 Signaling trustworthiness: The effect of leader humor on feedback-seeking behavior. Journal of
Social Psychology, 2020, 160, 170-189. 1.0 26

2651 Humble Coaches and Their Influence on Players and Teams: The Mediating Role of Affect-Based (but Not) Tj ET
Q

q
0 0 0 rg
BT /Overlock 10 Tf 50 422 Td (Cognition-Based) Trust. Psychological Reports, 2020, 123, 1297-1315.0.9 8

2652 Knowledge Exchange and the Trust Institution: a New Look at the Problem. Journal of the Knowledge
Economy, 2020, 11, 1026-1042. 2.7 14

2653 Impact of Personal Trust Tendency on Patient Compliance Based on Internet Health Information
Seeking. Telemedicine Journal and E-Health, 2020, 26, 294-303. 1.6 26

2654 Organizational citizenship behavior in the Arab education system in Israel: personal factors vs.
intra-organizational factors. International Journal of Leadership in Education, 2020, 23, 712-733. 1.4 4

2655 Cooperation in the Face of Conflict: Effects of Top Managersâ€™ Trust Beliefs in their Firmsâ€™ Major
Suppliers. British Journal of Management, 2020, 31, 253-273. 3.3 9

2656 Ethical cronyism: an insider approach for building <i>guanxi</i> and leveraging business performance
in China. Asia Pacific Business Review, 2020, 26, 124-148. 2.0 15

2657 Micro-politics, Senior Management Teams, and Principalsâ€™ Inner Circle: A Structural Exploration.
Leadership and Policy in Schools, 2020, 19, 290-303. 0.9 3

2658
How far has the integrated care come? Applying an asymmetric lens to inter-organisation trust
amongst health and social care organisations. International Entrepreneurship and Management
Journal, 2020, 16, 529-554.

2.9 3

2659 Feedback-seeking behavior in second language writing: motivational mechanisms. Reading and Writing,
2020, 33, 485-505. 1.0 35

2660 Does the Morale Impact on Employee Turnover Intention? An Empirical Investigation in the Indian Steel
Industry. Global Business Review, 2020, 21, 1466-1488. 1.6 4



146

Citation Report

# Article IF Citations

2661 Humble doctors, healthy patients? Exploring the relationships between clinician humility and patient
satisfaction, trust, and health status. Patient Education and Counseling, 2020, 103, 173-179. 1.0 30

2662 A study on trust restoration efforts in the UK retail banking industry. British Accounting Review,
2020, 52, 100871. 2.2 14

2663 Large shareholderâ€“manager social capital and firmsâ€™ radical innovation: empirical evidence from
Chinese firms. Innovation: Management, Policy and Practice, 2020, 22, 377-398. 2.6 6

2664 Interpersonal feelings and knowledge seeking in China. Asia Pacific Business Review, 2020, 26, 50-71. 2.0 3

2665
Participation in Decision Making and Affective Trust Among the Teaching Staff: A 2-Year Cross-Lagged
Structural Equation Modeling During Implementation Reform. International Journal of Educational
Reform, 2020, 29, 77-97.

0.4 9

2666 Proactive yet reflective? Materializing proactive personality into creativity through job reflective
learning and activated positive affective states. Personnel Psychology, 2020, 73, 459-489. 2.2 20

2667 Examining Governance in Hospital Operations: The Effects of Trust and Physician Employment in
Achieving Efficiency and Patient Satisfaction. Decision Sciences, 2020, 51, 74-109. 3.2 15

2668 Executive antecedents of interfirm cooperation. Canadian Journal of Administrative Sciences, 2020, 37,
300-314. 0.9 2

2669 Exploring the effects of leadersâ€™ individualized consideration in extreme contexts. Journal of Risk
Research, 2020, 23, 167-180. 1.4 5

2670 Authoritarian Leadership in Organizational Change and Employeesâ€™ Active Reactions: Have-to and
Willing-to Perspectives. Frontiers in Psychology, 2019, 10, 3076. 1.1 15

2671 Bridging the Gap between Authentic Leadership and Employees Communal Relationships through Trust.
International Journal of Environmental Research and Public Health, 2020, 17, 250. 1.2 22

2672 Transferring Police Academy Training to the Street: the Field Training Experience. Journal of Police
and Criminal Psychology, 2020, 35, 432-442. 1.2 6

2673 Influence of Trust on Customer Engagement: Empirical Evidence From the Insurance Industry in Ghana.
SAGE Open, 2020, 10, 215824401989910. 0.8 25

2674 Group behavior in social media: Antecedents of initial trust formation. Computers in Human Behavior,
2020, 105, 106225. 5.1 56

2675 Lost that lovinâ€™ feeling: The erosion of trust between small, high-distance partners. Journal of
International Business Studies, 2020, 51, 326-352. 4.6 28

2676 The impact of social capital on student wellbeing and university life satisfaction: a semester-long
repeated measures study. Higher Education Research and Development, 2020, 39, 898-912. 1.9 21

2677 Effect of work-related smartphone use after work on job burnout: Moderating effect of social
support and organizational politics. Computers in Human Behavior, 2020, 105, 106194. 5.1 37

2678 Information Systems Workforce and Innovative Work Behavior. International Journal on Semantic
Web and Information Systems, 2020, 16, 146-165. 2.2 6



147

Citation Report

# Article IF Citations

2679
Coupling High Selfâ€•Perceived Creativity and Successful Newcomer Adjustment in Organizations: The
Role of Supervisor Trust and Support for Authentic Selfâ€•Expression. Journal of Management Studies,
2020, 57, 1531-1555.

6.0 23

2680
Understanding consumer intentions toward cross-border m-commerce usage: A psychological
distance and commitment-trust perspective. Electronic Commerce Research and Applications, 2020, 39,
100920.

2.5 62

2681 Affective commitment, trust, and the psychological contract: contributions matter, too!. European
Journal of Work and Organizational Psychology, 2020, 29, 294-314. 2.2 6

2682 How Team Emotional Intelligence Connects to Task Performance: A Network Approach. Small Group
Research, 2020, 51, 492-516. 1.8 13

2683 The security to lead: a systematic review of leader and follower attachment styles and leaderâ€“member
exchange. European Journal of Work and Organizational Psychology, 2020, 29, 106-125. 2.2 14

2684 Does gender bias exist? The impact of gender congruity on consumerâ€™s Airbnb booking intention and
the mediating role of trust. International Journal of Hospitality Management, 2020, 89, 102405. 5.3 30

2685 Political behavior does not (always) undermine strategic decision making: Theory and evidence. Long
Range Planning, 2020, 53, 101943. 2.9 17

2686 The mediating effect of trust on the relationship between doctorâ€“patient communication and
patients' risk perception during treatment. PsyCh Journal, 2020, 9, 383-391. 0.5 29

2687
Lead the horse to water, but donâ€™t make him drink: The effects of moral identity symbolization on
coworker behavior depend on perceptions of proselytization. Organizational Behavior and Human
Decision Processes, 2020, 156, 53-68.

1.4 4

2688 Does â€œthe servant as leaderâ€• translate into Chinese? A cross-cultural meta-analysis of servant
leadership. European Journal of Work and Organizational Psychology, 2020, 29, 315-329. 2.2 28

2689 Competence and Benevolence as Dimensions of Trust: Lecturersâ€™ Trustworthiness in the Words of
Italian Students. Behavioral Sciences (Basel, Switzerland), 2020, 10, 143. 1.0 8

2690 Understanding employeesâ€™ knowledge hiding behaviour: the moderating role of market culture.
Behaviour and Information Technology, 2022, 41, 694-711. 2.5 17

2691 Trust research in public relations: an assessment of its conceptual, theoretical and methodological
foundations. Corporate Communications, 2020, 26, 84-106. 1.1 13

2692 Interproject Conflict Management Through Cooperation in an Enterprise System Implementation
Program. Project Management Journal, 2020, 51, 582-598. 2.6 6

2693 Industry 4.0 technologies, digital trust and technological orientation: What matters in open
innovation?. Technological Forecasting and Social Change, 2020, 161, 120332. 6.2 130

2694 Tourism and Trust: Theoretical Reflections. Journal of Travel Research, 2021, 60, 1619-1634. 5.8 27

2695
Swift Trust in Ad Hoc Teams: A Cognitive Task Analysis of Intelligence Operators in Multi-Domain
Command and Control Contexts. Journal of Cognitive Engineering and Decision Making, 2020, 14,
218-241.

0.9 7

2696 Inter-professional nursing education and the roles of swift trust, interaction behaviors, and
creativity: A cross-sectional questionnaire survey. Nurse Education Today, 2020, 95, 104598. 1.4 14



148

Citation Report

# Article IF Citations

2697 Impact of Regulatory Focus on Uncertainty in Megaprojects: Mediating Role of Trust and Control.
Journal of Construction Engineering and Management - ASCE, 2020, 146, . 2.0 9

2698 The relationship between cooperative and competitive behavioral tendencies and trust in coworkers.
Evidence-based HRM, 2020, 8, 345-360. 0.5 3

2699 Shifting trust in construction supply chains through blockchain technology. Engineering,
Construction and Architectural Management, 2020, 28, 584-602. 1.8 127

2700 Shopping value, trust, and online shopping well-being: a duality approach. Marketing Intelligence and
Planning, 2020, 38, 545-558. 2.1 23

2701 Promoting employee job crafting at work: the roles of motivation and team context. Personnel
Review, 2020, 49, 689-708. 1.6 16

2702 Sustainability and Implicit Contracts. Business & Society 360, 2020, , 81-97. 0.3 1

2703 Investorsâ€™ perceptions of the cybersecurity risk management reporting framework. International
Journal of Accounting and Information Management, 2020, 28, 167-183. 2.1 11

2704 Relational age and leaderâ€“member exchange: mediating role of perceived trust. Journal of Indian
Business Research, 2020, 12, 563-576. 1.2 1

2705 Impact of humble leadership on project success: the mediating role of psychological empowerment
and innovative work behavior. Leadership and Organization Development Journal, 2020, 41, 349-367. 1.6 70

2706 Multiple networks and enterprise innovation based on the perspective of middle managers. Knowledge
Management Research and Practice, 2020, , 1-9. 2.7 3

2707 Tenure matters for team cohesion and performance: the moderating role of trust in the coach.
European Sport Management Quarterly, 2022, 22, 313-334. 2.3 5

2708 Help Comes from Understanding: The Positive Effect of Communication Visibility on Employee Helping
Behavior. International Journal of Environmental Research and Public Health, 2020, 17, 5022. 1.2 7

2709 COVID-19: effective policymaking depends on trust in experts, politicians, and the public. Policy Design
and Practice, 0, , 1-14. 1.0 87

2710 How Social Robots Influence Peopleâ€™s Trust in Critical Situations. , 2020, , . 14

2712 Drivers and challenges of tacit knowledge sharing in automotive workshop employees. VINE Journal
of Information and Knowledge Management Systems, 2022, 52, 71-86. 1.2 2

2713
Relax from job, Don't feel stress! The detrimental effects of job stress and buffering effects of
coworker trust on burnout and turnover intention. Journal of Hospitality and Tourism Management,
2020, 45, 559-568.

3.5 43

2714 Predictors of e-trust for Web-based travel intermediaries: a survey on Istanbul visitors. Journal of
Hospitality and Tourism Technology, 2020, 11, 667-680. 2.5 5

2715 The Effects of Robotâ€™s Facial Expressions on Childrenâ€™s First Impressions of Trustworthiness. , 2020, , . 20



149

Citation Report

# Article IF Citations

2716 A Vote of Competence: How a Similar Upbringing to Political Candidates Influences Voting Choice.
Journal of Public Policy and Marketing, 2020, 39, 396-411. 2.2 1

2717 Behaviorâ€’Output Control Theory, Trust and Social Loafing in Virtual Teams. Multimodal Technologies
and Interaction, 2020, 4, 39. 1.7 13

2718 Pairs as pivots of innovation: how collaborative sensemaking benefits from innovating in twos.
Innovation: Management, Policy and Practice, 2021, 23, 375-399. 2.6 10

2719 Transformational leadership and service quality in e-commerce businesses. International Journal of
Law and Management, 2020, 62, 23-46. 0.6 10

2720 How different strengths of ties impact project performance in megaprojects: the mediating role of
trust. International Journal of Managing Projects in Business, 2020, 13, 889-912. 1.3 30

2721 Employee championing behavior in the context of organizational change: a proposed framework for
the business organizations in Bangladesh. Journal of Asia Business Studies, 2020, 14, 735-757. 1.3 21

2722 Gossip is a fearful thing: the impact of negative workplace gossip on knowledge hiding. Journal of
Knowledge Management, 2020, 24, 1755-1775. 3.2 65

2723 Building social capital and learning relationships through knowledge sharing: a social network
approach of management studentsâ€™ cases. Journal of Knowledge Management, 2020, 24, 921-939. 3.2 45

2724 The Impact of Authentic Leadership on Organizational Citizenship Behaviors: The Mediating Role of
Affectiveâ€• and Cognitive-Based Trust. Frontiers in Psychology, 2020, 11, 1975. 1.1 20

2725 Knowledge sharing in social networks: considering the role of political skill and trust. International
Journal of Organization Theory and Behavior, 2020, 23, 121-140. 0.5 8

2726 Ideological leadership in public schools. Journal of Educational Administration, 2020, 58, 303-320. 0.8 1

2727 Does leader humor style matter and to whom?. Journal of Managerial Psychology, 2020, 35, 115-128. 1.3 31

2728 Consistency at different levels. Nankai Business Review International, 2020, 11, 537-567. 0.6 8

2729 Influence of career identity on ethical leadership: sense-making through communication. Personnel
Review, 2020, 49, 1987-2005. 1.6 4

2730 Shared leadership and team creativity. Personnel Review, 2020, 49, 1805-1822. 1.6 27

2731 The development of trust in virtual leaderâ€“follower relationships. Qualitative Research in
Organizations and Management, 2020, 15, 279-295. 0.6 23

2732 Does political self-disclosure in social media hamper tacit knowledge sharing in the workplace?. VINE
Journal of Information and Knowledge Management Systems, 2020, 50, 513-530. 1.2 2

2733 Glass ceiling â€“ An illusion or realism? Role of organizational identification and trust on the career
satisfaction in Indian organizations. Journal of General Management, 2020, 45, 217-229. 0.8 4



150

Citation Report

# Article IF Citations

2734 Familiness, social capital and market orientation in the family firm. European Journal of Marketing,
2020, 54, 1731-1760. 1.7 16

2735 Farmer participation in the lychee value chain in Bac Giang province, Vietnam. Journal of Agribusiness
in Developing and Emerging Economies, 2020, 10, 203-216. 1.2 10

2736 The moderating role of trust and the theory of reasoned action. Journal of Knowledge Management,
2020, 24, 1221-1240. 3.2 30

2737 Interactional justice and willingness to share tacit knowledge: perceived cost as a mediator, and
respectful engagement as moderator. Personnel Review, 2020, 50, 478-497. 1.6 13

2738 An expanded nomological network of experienscape. International Journal of Contemporary
Hospitality Management, 2020, 32, 999-1040. 5.3 39

2739 Micro-foundations for sustainable development: leadership and employee performance. International
Journal of Organizational Analysis, 2020, 28, 92-108. 1.6 32

2740 Employee disability disclosure and managerial prejudices in the return-to-work context. Personnel
Review, 2020, 50, 770-788. 1.6 5

2741 â€œThe person with maximum knowledge will win the raceâ€•: Conceptualizing knowledge in
microbusinesses. Journal of Small Business Management, 2020, , 1-27. 2.8 9

2742 Student teachersâ€™ perceptions of trust during the team practicum. European Journal of Teacher
Education, 2020, , 1-17. 2.2 3

2743 Understanding Celebrity Trust and Its Effects on Other Credibility and Image Constructs: A
Qualitative Approach. Corporate Reputation Review, 2021, 24, 247-262. 1.1 6

2744 When Western measures meet Eastern perspectives: A prototyping analysis of xinren in buyer-seller
relationships. Industrial Marketing Management, 2020, 91, 129-141. 3.7 5

2745 Self-Directed Learning and Absorptive Capacity: The Mediating Role of Trust and Human Capital. , 2020, ,
75-111. 1

2746 Influence of Ethical Leadership in Managing Human Resources in Construction Companies. Journal of
Construction Engineering and Management - ASCE, 2020, 146, . 2.0 24

2747 The impact of time pressure on knowledge transfer effectiveness in teams: trust as a critical but
fragile mediator. Journal of Knowledge Management, 2020, 24, 2357-2372. 3.2 26

2748 Social gains for artisanal agroindustrial producers induced by cooperation and collaboration in
agri-food supply chain. Social Responsibility Journal, 2020, ahead-of-print, . 1.6 10

2749 Influence of subliminal stimuli on interpersonal trust: A possible mechanism. PsyCh Journal, 2020, 9,
644-650. 0.5 5

2750 Feeling capable or being flexible? Personality, cognition, and behavior: A moderated mediation of
trust-in-supervisor internship. Current Psychology, 2020, , 1. 1.7 1

2751
Leading the innovation: role of trust and job crafting as sequential mediators relating servant
leadership and innovative work behavior. European Journal of Innovation Management, 2021, 24,
1547-1568.

2.4 60



151

Citation Report

# Article IF Citations

2752 The Effect of Perspective-Taking on Trust and Understanding in Online and Face-to-Face Mediations.
Group Decision and Negotiation, 2020, 29, 1121-1156. 2.0 11

2753 Without actors, there is no action: How interpersonal interactions help to explain routine dynamics.
Review of Managerial Science, 2021, 15, 1913-1936. 4.3 7

2754 Examining the role of dialogic communication and trust in donation-based crowdfunding tasks using
information quality perspective. TQM Journal, 2023, 35, 292-319. 2.1 23

2755 Governance-as-legitimacy: are ecosystems replacing networks?. Public Management Review, 2022, 24,
8-33. 3.4 32

2756 What influences patients' willingness to choose in online health consultation? An empirical study
with PLSâ€“SEM. Industrial Management and Data Systems, 2020, 120, 2423-2446. 2.2 26

2757 How online trust evolves over time: The role of social perception. Psychology and Marketing, 2020, 37,
1539-1553. 4.6 25

2758 Statistically Significant! But Is Trust of Practical Significance?. Journal of Computer Information
Systems, 2022, 62, 247-258. 2.0 3

2759 Investigating teams of neuro-typical and neuro-atypical students learning together using COGLE: A
multi case study. , 2020, , . 1

2760 The emergence and evolution of cognitionâ€• and <scp>affectâ€•based</scp> trust in Russian
entrepreneurial ventures. Strategic Entrepreneurship Journal, 2021, 15, 685-715. 2.6 3

2761 Trust Issues: The Role of Trusting Relationships on Studentsâ€™ Knowledge about and Transition to
Community College. Community College Journal of Research and Practice, 2020, , 1-17. 0.8 2

2762 Developing a blog trust scale via an international Delphi panel. European Research on Management
and Business Economics, 2020, 26, 134-144. 3.4 2

2763 Getting Personal: the issues of trust and distrust in small and medium-sized enterprises in Nigeria.
Journal of Small Business and Entrepreneurship, 2023, 35, 907-926. 3.0 5

2764 Leader Humility and Knowledge Sharing Intention: A Serial Mediation Model. Frontiers in Psychology,
2020, 11, 560704. 1.1 14

2765
An Experimental Investigation into Promoting Mental Health Service Use on Social Media: Effects of
Source and Comments. International Journal of Environmental Research and Public Health, 2020, 17,
7898.

1.2 4

2766 How can hotelsâ€™ green advertising be persuasive to consumers? An information processing
perspective. Journal of Hospitality and Tourism Management, 2020, 45, 511-519. 3.5 20

2767 Trust within sport NGB boards: association with board structure and board member characteristics.
European Sport Management Quarterly, 2021, 21, 524-543. 2.3 4

2768
Authentic leadership and teachersâ€™ voice behaviour: The mediating role of psychological
empowerment and moderating role of interpersonal trust. Educational Management Administration
and Leadership, 2021, 49, 768-785.

2.2 39

2769 The interplay between business and personal trust on relationship performance in conditions of
market turbulence. Journal of the Academy of Marketing Science, 2020, 48, 1138-1155. 7.2 30



152

Citation Report

# Article IF Citations

2770 Revisiting the trustworthinessâ€“trust relationship: Exploring the differential predictors of cognitionâ€•
and affectâ€•based trust. Journal of Organizational Behavior, 2020, 41, 535-550. 2.9 42

2771 Transformational leadership, group affective tone, and group member social inferences: A leadership
complementarity perspective. Canadian Journal of Administrative Sciences, 2020, 37, 383-395. 0.9 4

2772 Why Do Only Some Chairs Act as Successful Mediators? Trust in Chairs of Global Climate
Negotiations. International Studies Quarterly, 2020, 64, 440-452. 0.8 32

2773 Bringing the Leader Back in: Why, How, and When Leadership Empowerment Behavior Shapes Coworker
Conflict. Group and Organization Management, 2020, 45, 599-636. 2.7 9

2774
Intra-organizational trust in public organizations â€“ the study of interpersonal trust in both vertical
and horizontal relationships from a bidirectional perspective. Public Management Review, 2021, 23,
1768-1788.

3.4 21

2775 The effect of the perception of group membersâ€™ identity diversity on intragroup trust. Current
Psychology, 2020, , 1. 1.7 3

2776 The effect of voice and humour on usersâ€™ perceptions of personal intelligent agents. Behaviour and
Information Technology, 2021, 40, 1603-1626. 2.5 25

2777
Creating a Sustainable Workplace Environment: Influence of Workplace Safety Climate on Chinese
Healthcare Employeesâ€™ Presenteeism from the Perspective of Affect and Cognition. Sustainability, 2020,
12, 2414.

1.6 8

2778 In CEOs we trust: When religion matters in cross-border acquisitions. The case of a multifaith
country. International Business Review, 2020, 29, 101705. 2.6 7

2779 Associations between structures, processes and outcomes in inter-municipal cooperation in
out-of-hours services in Norway: A survey study. Social Science and Medicine, 2020, 258, 113067. 1.8 6

2780 Trust theory and customer services research: theoretical review and synthesis. Service Industries
Journal, 2020, 40, 1031-1063. 5.0 25

2781 The Influence of Leader-Follower Cognitive Style Similarity on Followersâ€™ Organizational Citizenship
Behaviors. Frontiers in Psychology, 2020, 11, 1265. 1.1 6

2782 Hypothesis and Theory: Collaborative Governance, Natural Resource Management, and the Trust
Environment. Frontiers in Communication, 2020, 5, . 0.6 10

2783 RE-examining the Effect of Online Social Support on Subjective Well-Being: The Moderating Role of
Experience. Future Internet, 2020, 12, 88. 2.4 7

2784 Social Loafing in Organizational Work Groups: The Mitigating Effect of Servant Leadership. , 2020, ,
55-80. 14

2785 The Diversity-Uncertainty-Valence (DUV) model of generalized trust development. Organizational
Behavior and Human Decision Processes, 2020, 161, 49-64. 1.4 18

2786 Female representation on boards and <scp>CEO</scp> performanceâ€•induced turnover: Evidence from
Russia. Corporate Governance: an International Review, 2020, 28, 235-260. 2.4 20

2787 LMX Differentiation and Voice Behavior: A Resource-Conservation Framework. Journal of Leadership
and Organizational Studies, 2020, 27, 307-322. 2.1 24



153

Citation Report

# Article IF Citations

2788 Trust in early childhood. Advances in Child Development and Behavior, 2020, 58, 137-162. 0.7 7

2789
Balance between affect and outcome control or face and behaviour control for better learning:
evidence from Chinese engineering project team. International Journal of Construction Management,
2022, 22, 1432-1442.

2.2 3

2790 How do strategic leaders engage with social media? A theoretical framework for research and
practice. Strategic Management Journal, 2020, 41, 1490-1527. 4.7 57

2791 The impact of trust in leadership on organizational transformation. Global Business and
Organizational Excellence, 2020, 39, 25-34. 4.2 29

2792 The association between different forms of organizational trust and correctional staff job stress.
Journal of Crime and Justice, 2020, 43, 623-639. 0.7 17

2793 Lactation and Work: Managersâ€™ Support for Breastfeeding Enhance Vertical Trust and Organizational
Identification. Frontiers in Psychology, 2020, 11, 18. 1.1 10

2794
The effects of intergroup boundary permeability and hierarchy legitimacy on immigrant
entrepreneurs' affective states, exchange strategies, and intentions toward suppliers. Industrial
Marketing Management, 2020, 89, 373-388.

3.7 5

2795 Transformational leadership effects on salespeopleâ€™s attitudes, striving, and performance. Journal of
Business Research, 2020, 110, 237-245. 5.8 28

2796 Sustaining trust to cross the Valley of Death: A retrospective study of business angelsâ€™ investment
and reinvestment decisions. Technovation, 2022, 109, 102159. 4.2 12

2797 A Social Capital Perspective on Computer-Mediated Group Communication and Performance: An
Empirical Study. Group Decision and Negotiation, 2020, 29, 747-801. 2.0 2

2798
The effect of employee affective and cognitive trust in leadership on organisational citizenship
behaviour and organisational commitment: Meta-analytic findings and implications for trust
research. Australian Journal of Management, 2020, 45, 662-679.

1.2 18

2799 Measuring team trust: A critical and metaâ€•analytical review. Journal of Organizational Behavior, 2020,
41, 479-501. 2.9 36

2800 Predicting workplace loneliness in the nursing profession. Journal of Nursing Management, 2020, 28,
710-717. 1.4 22

2801 The evolution of interorganizational trust in crossâ€•sector collaborations: Two comparative cases
from China. Nonprofit Management and Leadership, 2020, 30, 709-720. 1.7 9

2802 Examining the effects of celebrity trust on advertising credibility, brand credibility and corporate
credibility. Journal of Business Research, 2020, 109, 472-488. 5.8 63

2803 Assessing the Control Literature: Looking Back and Looking Forward. Annual Review of
Organizational Psychology and Organizational Behavior, 2020, 7, 339-368. 5.6 24

2804 Impact of Servant Leadership on Performance: The Mediating Role of Affective and Cognitive Trust.
SAGE Open, 2020, 10, 215824401990056. 0.8 54

2805 Host Country National Employeesâ€™ Prosocial Behavior toward Expatriates in Foreign Subsidiaries: A
Common Ingroup Identity Model Perspective. International Business Review, 2020, 29, 101642. 2.6 11



154

Citation Report

# Article IF Citations

2806 Factors affecting trust in high-vulnerability human-robot interaction contexts: A structural
equation modelling approach. Applied Ergonomics, 2020, 85, 103056. 1.7 61

2807 Safety stressors, safety-specific trust, and safety citizenship behavior: A contingency perspective.
Accident Analysis and Prevention, 2020, 142, 105572. 3.0 33

2808 Patient loyalty to health services: The role of communication skills and cognitive trust. International
Journal of Healthcare Management, 2021, 14, 1254-1264. 1.2 6

2809 Truly Sustainability or Hypocrisy: The Effects of Corporate Sustainable Orientation on Consumersâ€™
Quality Perception and Trust Based on Evidence from China. Sustainability, 2020, 12, 2735. 1.6 16

2810 A Framework for Exploring Trust and Distrust in Natural Resource Management. Frontiers in
Communication, 2020, 5, . 0.6 7

2811 High-stakes innovation: When collaboration in teams enhances (or undermines) innovation in
professional service firms. Journal of Professions and Organization, 2020, 7, 2-26. 0.9 5

2812 In crowdfunding we trust: A trust-building model in lending crowdfunding. Journal of Small
Business Management, 2020, 58, 511-543. 2.8 69

2813
The Dark Side of Entrepreneursâ€™ Creativity: Investigating How and When Entrepreneursâ€™ Creativity
Increases the Favorability of Potential Opportunities That Harm Nature. Entrepreneurship Theory and
Practice, 2022, 46, 857-883.

7.1 10

2814 Behavioral Integrity: Examining the Effects of Trust Velocity and Psychological Contract Breach.
Journal of Business Ethics, 2021, 172, 175-190. 3.7 15

2815 Consumer trust in the food value chain and its impact on consumer confidence: A model for assessing
consumer trust and evidence from a 5-country study in Europe. Food Policy, 2020, 92, 101880. 2.8 89

2816 The effects of trust and peer influence on corporate brandâ€”Consumer relationships and consumer
loyalty. Journal of Business Research, 2020, 117, 791-805. 5.8 54

2817 Strategic Alliances in Firm-Centric and Collective Contexts: Implications for Indigenous
Entrepreneurship. Economies, 2020, 8, 31. 1.2 8

2818 A Numerical Study on the Effects of Trust in Supplier Development. Processes, 2020, 8, 300. 1.3 1

2819 Electronic word-of-mouth and consumer purchase intentions in social e-commerce. Electronic
Commerce Research and Applications, 2020, 41, 100980. 2.5 84

2820 Leader sleep devaluation, employee sleep, and unethical behavior. Sleep Health, 2020, 6, 411-417.e5. 1.3 10

2821
Cognitive Flexibility Matters: The Role of Multilevel Positive Affect and Cognitive Flexibility in Shaping
Victimsâ€™ Cooperative and Uncooperative Behavioral Responses to Trust Violations. Group and
Organization Management, 2020, 45, 181-218.

2.7 13

2822 Principal leadership and teacher professional learning in Turkish schools: examining the mediating
effects of collective teacher efficacy and teacher trust. Educational Studies, 2022, 48, 253-272. 1.4 52

2823 The relationship between perceived crowding and cyberloafing in open offices at Iranian IT-based
companies. Cognition, Technology and Work, 2021, 23, 331-342. 1.7 4



155

Citation Report

# Article IF Citations

2824 When more is not better: A curvilinear relationship between foreign language proficiency and social
categorization. Journal of International Business Studies, 2021, 52, 78-104. 4.6 23

2825 Selecting people based on personâ€•organisation fit: Implications for intrateam trust and team
performance. Human Resource Management Journal, 2021, 31, 293-310. 3.6 9

2826 Transnational employee voice and knowledge exchange in the multinational corporation: The
European Company (SE) experience. Human Relations, 2021, 74, 1033-1059. 3.8 7

2827 Comparing Robot and Human guided Personalization: Adaptive Exercise Robots are Perceived as more
Competent and Trustworthy. International Journal of Social Robotics, 2021, 13, 169-185. 3.1 20

2828 The Issue of Trust in Shaping the Job Involvement, Job Satisfaction, and Organizational Commitment of
Southern Correctional Staff. Criminal Justice Policy Review, 2021, 32, 193-215. 0.5 17

2829 Effect of Peer Work Performance on the Focal Employeeâ€™s Voice Taking: The Role of Trust and
Self-Construal. Psychological Reports, 2021, 124, 771-791. 0.9 2

2830 We have emotions but canâ€™t show them! Authoritarian leadership, emotion suppression climate, and
team performance. Human Relations, 2021, 74, 1082-1111. 3.8 49

2831 Rituals of opening ceremonies of overseas manufacturing facilities of multinational corporations in
Russia. Thunderbird International Business Review, 2021, 63, 145-157. 0.9 5

2832 The (Fe)male Robot: How Robot Body Shape Impacts First Impressions and Trust Towards Robots.
International Journal of Social Robotics, 2021, 13, 477-489. 3.1 63

2833 From corporate environmental responsibility to purchase intention of Chinese buyers: The mediation
role of relationship quality. Journal of Consumer Behaviour, 2021, 20, 309-323. 2.6 4

2834 From Intention to Trust to Behavioral Trust: Trust Building in Family Business Advising. Family
Business Review, 2021, 34, 132-153. 4.5 22

2835 Cultural intelligence and innovative work behavior: the role of work engagement and interpersonal
trust. European Journal of Innovation Management, 2021, 24, 1082-1109. 2.4 70

2836 Developing global organizational leadersâ€™ social capital (take out â€œintroductionâ€•). European Journal
of Training and Development, 2021, 45, 120-135. 1.2 0

2837 Social sexual behaviour and co-worker trust in start-up enterprises. Small Business Economics, 2021,
57, 765-780. 4.4 2

2838 How contextual is destructive leadership? A comparison of how destructive leadership is perceived in
usual circumstances versus crisis. International Journal of Organizational Analysis, 2021, 29, 220-239. 1.6 6

2839 Is the formalization of NPD collaboration productive or counterproductive? Contingent effects of
trust between partners. BRQ Business Research Quarterly, 2021, 24, 2-18. 2.2 6

2840 Discouraging unethicality versus encouraging ethicality: Unraveling the differential effects of
preventionâ€• and promotionâ€•focused ethical leadership. Personnel Psychology, 2021, 74, 29-54. 2.2 16

2841 Social media never shake the role of trust building in relieving public risk perception. Journal of
Cleaner Production, 2021, 282, 124442. 4.6 14



156

Citation Report

# Article IF Citations

2842 Examining the influence of public participation on public acceptance of nuclear power plants: the case
study of Qinshan NPP, China. Journal of Nuclear Science and Technology, 2021, 58, 322-332. 0.7 5

2843
The influence of high-commitment work system on work well-being: the mediating role of
psychological empowerment and the moderating role of leader trust. Personnel Review, 2021, 50,
1128-1147.

1.6 16

2844 Identification of network behavioral characteristics of high-expertise usersÂ inÂ interactive innovation:
The case of forum autohome. Asia Pacific Management Review, 2021, 26, 11-22. 2.6 7

2845 A new health care system enabled by machine intelligence: Elderly people's trust or losing self
control. Technological Forecasting and Social Change, 2021, 162, 120334. 6.2 63

2846 The pull-to-stay effect: influence of sales managersâ€™ leadership worthiness on salesperson turnover
intentions. Journal of Personal Selling and Sales Management, 2021, 41, 39-55. 1.7 13

2847 Strategy workshops with wider participation: trust as enabler. Management Decision, 2021, 59, 586-603. 2.2 4

2848 Group satisfaction with group work under surveillance: The stimulus-organism-response (SOR)
perspective. Telematics and Informatics, 2021, 58, 101530. 3.5 9

2849
Knowledge creation in complex inter-organizational arrangements: understanding the barriers and
enablers of university-industry knowledge creation in science-based cooperation. Journal of
Knowledge Management, 2021, 25, 743-769.

3.2 26

2850 Are firms with foreign CEOs better citizens? A study of the impact of CEO foreignness on corporate
social performance. Journal of International Business Studies, 2021, 52, 525-543. 4.6 41

2851 Dynamic transformation of communal and exchange schemata in multicultural relationships. Cross
Cultural and Strategic Management, 2021, 28, 368-383. 1.0 4

2852 Enabling knowledge sharing through psychological safety in inter-organisational arrangements.
Journal of Knowledge Management, 2021, 25, 1170-1193. 3.2 11

2853 Leveraging middle managersâ€™ brokerage for corporate entrepreneurship: The role of multilevel social
capital configurations. Long Range Planning, 2021, 54, 102068. 2.9 9

2854 Expertise Diversity and Transactive Memory Systems: Insights From a Conflict Perspective. Small Group
Research, 2021, 52, 316-340. 1.8 5

2855 Mapping the relationship between transformational leadership, trust in leadership and employee
championing behavior during organizational change. Asia Pacific Management Review, 2021, 26, 95-102. 2.6 68

2856 Instrumental Mentoring for Young Adults: A Multi-Method Study. Journal of Adolescent Research,
2021, 36, 398-424. 1.3 4

2857 Dynamics of Organizational Distrust: An Exploratory Study in Workplace Safety. Safety Science, 2021,
134, 105032. 2.6 2

2858 Assessing Trust and Risk Perceptions in the Sharing Economy: An Empirical Study. Journal of
Management Studies, 2021, 58, 1002-1032. 6.0 34

2859 Blindness enhances interpersonal trust but deafness impedes social exchange balance. Personality and
Individual Differences, 2021, 170, 110425. 1.6 7



157

Citation Report

# Article IF Citations

2861 The effect of social-cognitive recovery strategies on likability, capability and trust in social robots.
Computers in Human Behavior, 2021, 114, 106561. 5.1 42

2862 How trust mediate the effects of perceived justice on loyalty: A study in the context of automotive
recall in China. Journal of Retailing and Consumer Services, 2021, 58, 102322. 5.3 17

2863 Individual and team competencies in translational teams. Journal of Clinical and Translational
Science, 2021, 5, e72. 0.3 24

2864 Collective orientation and its implications for coordination and team performance in interdependent
work contexts. Team Performance Management, 2021, 27, 30-65. 0.6 9

2865 Are they worth it? Warmth and competence perceptions influence the investment of slack resources
in and the efficacy of HPWS. Personnel Psychology, 2021, 74, 611-640. 2.2 18

2866 Employeesâ€™ perceptions of organizational learning: the role of knowledge and trust. Kybernetes, 2021,
50, 1521-1538. 1.2 10

2867 Can you expect those with status to be ethical? The effects of status on trust. Ethics and Behavior,
2021, 31, 395-418. 1.3 4

2868 A meta-analysis of the role of trust in the leadership- performance relationship. European Journal of
Work and Organizational Psychology, 2021, 30, 1-22. 2.2 62

2869 Do you remember? Rater memory systems and leadership measurement. Leadership Quarterly, 2021, 32,
101455. 3.6 18

2870 Impact of shared goals on knowledge hiding behavior: the moderating role of trust. Management
Decision, 2021, 59, 1312-1332. 2.2 32

2871 The Impact of Treatment-Related Internet Health Information Seeking on Patient Compliance.
Telemedicine Journal and E-Health, 2021, 27, 513-524. 1.6 11

2872
Pay-for-Performance and Other Practices: Alternative Paths for Human Resource Management
Effectiveness in Public Social Care Organizations. Review of Public Personnel Administration, 2021, 41,
78-104.

1.8 5

2873 Competitors as advisors: Peer assistance among small business entrepreneurs. Long Range Planning,
2021, 54, 101929. 2.9 9

2874 Trust or distrust: entrepreneurs vs. self-employed. Small Business Economics, 2021, 56, 1553-1570. 4.4 11

2875 Family Business Succession: Whatâ€™s Motivation Got to Do With It?. Family Business Review, 2021, 34,
154-167. 4.5 54

2876
Does A Trusted Leader Always Behave Better? The Relationship Between Leader Feeling Trusted by
Employees and Benevolent and Laissez-Faire Leadership Behaviors. Journal of Business Ethics, 2021, 170,
615-634.

3.7 16

2877 The power of empowering leadership: allowing and encouraging followers to take charge of their
own jobs. International Journal of Human Resource Management, 2021, 32, 1865-1898. 3.3 32

2878 Developing Trust Between Partners in Collaborative R&D Projects. Contributions To Management
Science, 2021, , 271-284. 0.4 1



158

Citation Report

# Article IF Citations

2880 Developing High Affect-Based Trust in U.S.-China Business Negotiations. International Journal of
Applied Management Theory and Research, 2021, 3, 1-13. 0.1 0

2881
â€˜She never actually let you walk into a trapâ€™: exploring relational turning point events in the
mentorâ€“mentee relationship in the practicum. Professional Development in Education, 2023, 49,
402-415.

1.7 5

2882 Trust and Team Performance in Humanâ€“Autonomy Teaming. International Journal of Electronic
Commerce, 2021, 25, 51-72. 1.4 24

2883 Website Quality, Perceived Flow, Trust, and Commitment. Advances in E-Business Research Series, 2021,
, 202-226. 0.2 6

2884 Incorporating Key Human â€œHigh-Touchâ€• Needs Into eSports. Advances in E-Business Research Series,
2021, , 270-302. 0.2 0

2885 Trust and elderly users' continuance intention regarding mobile health services: the contingent role
of health and technology anxieties. Information Technology and People, 2022, 35, 259-280. 1.9 33

2886 Are passengers willing to ride on autonomous cruise-ships?. Maritime Transport Research, 2021, 2,
100014. 1.5 4

2887 The psychological safety of students in the context of digitalization as a factor of social health. E3S
Web of Conferences, 2021, 295, 05001. 0.2 0

2888 Trusting Datification Through Labification. , 2021, , 1055-1073. 0

2889 Enhancing innovation speed through trust: a case study on reframing employee defensive routines.
Journal of Innovation and Entrepreneurship, 2021, 10, 4. 1.8 3

2890 Helping healthcare teams save lives during COVID-19: Insights and countermeasures from team
science.. American Psychologist, 2021, 76, 1-13. 3.8 31

2891 Emotion suppression and perceptions of interpersonal citizenship behavior: Faking in good faith or
bad faith?. Journal of Organizational Behavior, 2021, 42, 365-387. 2.9 4

2892 IMPACTS: a trust model for human-autonomy teaming. Human-Intelligent Systems Integration, 2021, 3,
79-97. 1.2 13

2894 Trustworthiness in Higher Education: The Role of Professor Benevolence and Competence. Social
Sciences, 2021, 10, 18. 0.7 5

2895 How Does Cultural Distance Matter in Long-term Value Creation of Cross-border Acquisitions?.
Emerging Markets Finance and Trade, 2022, 58, 1027-1041. 1.7 2

2896 SATIÅž ELEMANLARININ EMLAK SEKTÃ–RÃœNDEKÄ° ROLÃœNÃœN BELÄ°RLENMESÄ°NDE GÃœVEN UNSURUNUN Ã–NEMÄ°. R&S -
Research Studies Anatolia Journal, 2021, 4, 13-29. 0.1 1

2897 Gender differences in adaptive reactions of students in the development of educational innovations
as a factor of sustainable development. E3S Web of Conferences, 2021, 295, 01047. 0.2 0

2898 Teaching and Learning Cultural Metacognition in Marketing and Sales Education. , 2021, , 819-831. 0



159

Citation Report

# Article IF Citations

2899 Trust in Open Source Software Development Communities. , 2021, , 200-220. 0

2900 Towards an Understanding of the Intention to Engage on Facebook. Springer Proceedings in Business
and Economics, 2021, , 62-73. 0.3 1

2901
Distrust as a Hazard for Future Sustainable Mobility Planning. Rethinking Employeesâ€™ Vulnerability
When Introducing New Information and Communication Technologies in Local Authorities.
International Journal of Human-Computer Interaction, 2021, 37, 390-401.

3.3 7

2902
The Influence of the Configuration Effect of Social Capital and Knowledge Absorptive Capacity on the
Cooperation Intensity of Cooperatives Participating in Agricultural Industrialization Consortia. E3S
Web of Conferences, 2021, 251, 01060.

0.2 1

2903 When Uncertainty is Certain: A Nuanced Trust between Emergency Managers and Forecast Information
in the Southeastern United States. Weather, Climate, and Society, 2021, 13, 137-146. 0.5 4

2904 Applying the swift trust model to human-robot teaming. , 2021, , 407-427. 5

2905 Managing Peer-to-Peer Cooperation Using Knowledge-Based Trust and Encouraging the Willingness to
Share Tacit Knowledge. Open Journal of Business and Management, 2021, 09, 1246-1262. 0.3 4

2906 Consumer Intention Index in Batik Industry Using Structural Equation Modeling. , 0, , . 0

2907 Preparation to Execution: Orchestrating Campaign Processes in Organization-Led Crowdfunding.
Contributions To Finance and Accounting, 2021, , 43-64. 0.3 2

2908 Trust or no trust in chatbots: a dilemma of millennial. , 2021, , 103-119. 2

2909 How Ethical Leadership Impacts Deviant Normative Conduct? The Role of Trait Affect, Voice Behaviour,
and Social Support. Australian Journal of Psychology, 2021, 73, 200-211. 1.4 5

2910 Angry but not Deviant: Employeesâ€™ Prior-Day Deviant Behavior Toward the Family Buffers Their
Reactions to Abusive Supervisory Behavior. Journal of Business Ethics, 2022, 177, 683-697. 3.7 9

2911 The relationship between swift trust and interaction behaviors on interdisciplinary and
non-interdisciplinary teams in nursing education. Nurse Education in Practice, 2021, 51, 102977. 1.0 6

2912
The Relationship between Intellectual Capital and Organizational Trust and Its Impact on Achieving the
Requirements of Entrepreneurship Strategy (The Case of Korek Telecom Company, Iraq). International
Journal of Multicultural and Multireligious Understanding, 2021, 8, 130.

0.1 7

2913 People in prison who inject drugs: who is trusted when it comes to information about hepatitis C?.
Addiction Research and Theory, 2021, 29, 247-254. 1.2 3

2914 The effect of intra-workplace pay inequality on employee trust in managers: Assessing a multilevel
moderated mediation effect model. Human Relations, 2022, 75, 705-733. 3.8 7

2915 Information manipulation and cognitive trust: an organizational replication and extension of IMT.
Atlantic Journal of Communication, 2022, 30, 219-230. 0.7 1

2916
Perceived Environmental Dynamism Promotes Entrepreneurial Team Memberâ€™s Innovation: Explanations
Based on the Uncertainty Reduction Theory. International Journal of Environmental Research and
Public Health, 2021, 18, 2033.

1.2 66



160

Citation Report

# Article IF Citations

2917 Why do Muslims engage in adaptive worship behavior during the pandemic? The role of protection
motives and religiosity. Journal of Islamic Marketing, 2021, 12, 518-542. 2.3 3

2918
Intentions to Seek Mental Health Services During the COVID-19 Pandemic Among Chinese Pregnant
Women With Probable Depression or Anxiety: Cross-sectional, Web-Based Survey Study. JMIR Mental
Health, 2021, 8, e24162.

1.7 17

2919 Trust in Public Relations in the Age of Mistrusted Media: A European Perspective. Publications, 2021, 9,
7. 1.9 6

2920 An agent-based model for exploring the impacts of reciprocal trust on knowledge transfer within an
organization. Journal of Business and Industrial Marketing, 2021, 36, 1486-1503. 1.8 6

2921 Teacher Leadersâ€™ Emotions Mirror Teacher Professionalism via Collegial Trust. Asia-Pacific Education
Researcher, 2021, 30, 361-373. 2.2 7

2922
Social Networks, Trust, and Disaster-Risk Perceptions of Rural Residents in a Multi-Disaster
Environment: Evidence from Sichuan, China. International Journal of Environmental Research and
Public Health, 2021, 18, 2106.

1.2 34

2923 Investigating the direct and indirect effects of perceived corporate hypocrisy on turnover intentions.
Journal of Global Fashion Marketing, 2021, 12, 214-228. 2.4 4

2924
Examining the Impact of Social Media Use on Project Management Performance: Evidence from
Construction Projects in China. Journal of Construction Engineering and Management - ASCE, 2021,
147, .

2.0 17

2925 German Farmersâ€™ Attitudes on Adopting Autonomous Field Robots: An Empirical Survey. Agriculture
(Switzerland), 2021, 11, 216. 1.4 18

2926 Effects of trust, structure and processes on effectiveness in a military organization: exploring a
moderated mediation model. Leadership and Organization Development Journal, 2021, 42, 564-579. 1.6 4

2927 Perspective on COVID-19 Pandemic Factors Impacting Organizational Leadership. Sustainability, 2021, 13,
3230. 1.6 26

2928 Role of job and personal resources in the appraisal of job demands as challenges and hindrances. PLoS
ONE, 2021, 16, e0248148. 1.1 4

2929 Free but fake speech: When giving primacy to the source decreases misinformation sharing on social
media. Psychology and Marketing, 2021, 38, 1700-1711. 4.6 32

2930 SOSYAL SERMAYENÄ°N MOTÄ°VASYONA ETKÄ°SÄ°: KASTAMONU ÃœNÄ°VERSÄ°TESÄ° Ã–RNEÄžÄ°. BingÃ¶l Ãœniversitesi Sosyal
Bilimler EnstitÃ¼sÃ¼ Dergisi, 0, , . 0.1 0

2931 Cultural Elements of Knowledge Management. , 2021, , . 0

2932 Is Communication A Receipt For Doctors? The Relationship Between Communication Competence And
Trust: A Research On Breast Patients. TÃ¼rkiye Ä°letiÅŸim AraÅŸtÄ±rmalarÄ± Dergisi, 0, , . 0.1 1

2933
Face the Uncanny: The Effects of Doppelganger Talking Head Avatars on Affect-Based Trust Toward
Artificial Intelligence Technology are Mediated by Uncanny Valley Perceptions. Cyberpsychology,
Behavior, and Social Networking, 2021, 24, 182-187.

2.1 23

2934 Collective improvisation in emergency response. Safety Science, 2021, 135, 105104. 2.6 17



161

Citation Report

# Article IF Citations

2935
Do leaders condone unethical <scp>proâ€•organizational</scp> employee behaviors? The complex
interplay between leader organizational identification and moral disengagement. Human Resource
Management, 2021, 60, 969-989.

3.5 24

2936
How Chinese expatriatesâ€™ cultural intelligence promotes supervisor-subordinate Guanxi with Thai
Employees: The mediating effect of expatriatesâ€™ benevolence. International Journal of Cross Cultural
Management, 2021, 21, 9-30.

1.3 34

2937 The Impact of Trust on the Willingness of Co-Tenancy Behavior: Evidence from China. Psychology
Research and Behavior Management, 2021, Volume 14, 365-383. 1.3 1

2938
The Relationships Between Psychological Empowerment Organizational Trust and Employee
Motivation: An Empirical Research on Hotel Employees in Istanbul. Journal of Tourism and Gastronomy
Studies, 2021, 9, 111-130.

0.2 1

2939 How Do Emerging Multinational Enterprises Release Subsidiary Initiatives Located in Advanced
Economies?. Journal of International Management, 2021, 27, 100836. 2.4 2

2940 Approaches for assessing communication in human-autonomy teams. Human-Intelligent Systems
Integration, 2021, 3, 99-128. 1.2 7

2942 Investigating how job autonomy fuel extra-role customer service behavior: mediating role of
cognitive and affective trust. Current Psychology, 2023, 42, 2932-2946. 1.7 2

2943 Expatriate justice and host country nationals' work outcomes: Does host country nationals'
language proficiency matter?. Journal of International Management, 2021, 27, 100821. 2.4 5

2944 Organizational identification of knowledge workers in India: causes, consequences and the relevance
of context. Personnel Review, 2022, 51, 1020-1040. 1.6 2

2945 We Trust You! A Multilevel-Multireferent Model Based on Organizational Trust to Explain
Performance. International Journal of Environmental Research and Public Health, 2021, 18, 4241. 1.2 14

2946 Optimism and Social Resilience: Social Isolation, Meaninglessness, Trust, and Empathy in Times of
COVID-19. Societies, 2021, 11, 35. 0.8 12

2947 Launching new global products into subsidiary markets: The vital role of sales and marketing
collaboration. Thunderbird International Business Review, 2021, 63, 543-558. 0.9 4

2948 The Role of Trust in the Strategic Management Process: A Case Study of Finnish Grocery Retail
Company Kesko Ltd. South Asian Journal of Business and Management Cases, 2021, 10, 21-34. 0.8 2

2949 To disclose or to falsify: The effects of cognitive trust and affective trust on customer cooperation
in contact tracing. International Journal of Hospitality Management, 2021, 94, 102867. 5.3 35

2950 Advancing on weighted PLS-SEM in examining the trust-based recommendation system in pioneering
product promotion effectiveness. Quality and Quantity, 2023, 57, 607-636. 2.0 26

2951 Young local civil servantsâ€™ trust in citizens: empirical evidence from the post-reform-and-opening-up
generations in China. Social Science Journal, 0, , 1-14. 0.9 0

2952 Sustainable Competitive Advantage through Entrepreneurship, Market-Oriented Culture, and Trust.
Sustainability, 2021, 13, 3986. 1.6 3

2953 Leveling Up Teamwork in Esports. Proceedings of the ACM on Human-Computer Interaction, 2021, 5,
1-30. 2.5 12



162

Citation Report

# Article IF Citations

2954 Supervisory relationship in cyber supervision: Implications for social work supervision. International
Social Work, 2023, 66, 65-79. 1.1 3

2955 The social dilemma of car sharing â€“ The impact of power and the role of trust in community car
sharing. International Journal of Sustainable Transportation, 2022, 16, 526-540. 2.1 6

2956 Leaderâ€“subordinate congruence in power distance values and voice behaviour: A personâ€“supervisor
fit approach. Applied Psychology, 2022, 71, 271-295. 4.4 8

2958 Exploring the Link of Psycho-social Factors and Job Environment Taking Mutual Trust as Mediator.
Management and Labour Studies, 2021, 46, 363-378. 0.9 1

2959 Predicting organisational commitment: The role of line manager communication, employee trust and
job satisfaction. South African Journal of Business Management, 2021, 52, . 0.3 3

2960 How Transformational Leadership Influences the Knowledge-Sharing Process. International Journal
of Knowledge Management, 2021, 17, 1-22. 0.7 3

2961 Customer involvement in the new process innovation: antecedents, mediation and performance.
European Journal of Innovation Management, 2022, 25, 1115-1141. 2.4 4

2962 Comparing relationship of quality-satisfaction models: effects of B2B value co-creation. International
Journal of Retail and Distribution Management, 2021, 49, 941-957. 2.7 7

2963 Impact of cognition on waste separation behavior - Nonlinear moderating effect by trustworthiness
for links. Journal of Cleaner Production, 2021, 296, 126525. 4.6 19

2964
Effect of Knowledge Sharing and Interpersonal Trust on Psychological Capital and Emotional
Intelligence in Higher-educational Institutions in India: Gender as a Moderator. FIIB Business Review,
2022, 11, 315-335.

2.2 16

2965 Trust in international cooperation: Emotional and cognitive trust complement each other over time.
Critical Perspectives on Accounting, 2021, , 102328. 2.7 4

2966 How to increase job satisfaction: the role of participative decisions and feeling trusted. Employee
Relations, 2021, 43, 1397-1413. 1.5 11

2967
The Importance of Peer Mentoring, Identity Work and Holding Environments: A Study of African
American Leadership Development. International Journal of Environmental Research and Public
Health, 2021, 18, 4920.

1.2 8

2968 Cultural intelligence increase student's innovative behavior in higher education: the mediating role
of interpersonal trust. International Journal of Educational Management, 2022, 36, 419-440. 0.9 22

2969 Communication and coordination across event phases: A multiâ€•team system emergency response.
Journal of Occupational and Organizational Psychology, 2021, 94, 591-615. 2.6 16

2970 A bibliometric analysis of trust in the field of hospitality and tourism. International Journal of
Hospitality Management, 2021, 95, 102944. 5.3 49

2971 Influences of Medical Crowdfunding Website Design Features on Trust and Intention to Donate:
Controlled Laboratory Experiment. Journal of Medical Internet Research, 2021, 23, e25554. 2.1 18

2972 Social Facilitators of Specialist Knowledge Dispersion in the Digital Era. Sustainability, 2021, 13, 5759. 1.6 3



163

Citation Report

# Article IF Citations

2973 Green Talk or Green Walk: Chinese Consumer Positive Word-of-Mouth to Corporate Environmental
Actions in Polluting Industries. Sustainability, 2021, 13, 5259. 1.6 4

2974 Development and Validation of the Win-Win Scale. Frontiers in Psychology, 2021, 12, 657015. 1.1 8

2975 Exploring the differential effects of trust violations in human-human and human-robot interactions.
Applied Ergonomics, 2021, 93, 103350. 1.7 19

2976
Should I Blow the Whistle on My Boss? An Investigation of the Effects of Emotional Intelligence and
Consequence Framing on the Subordinates' Whistleblowing Intentions. Journal of Forensic
Accounting Research, 2021, 6, 291-312.

0.3 2

2977 Budget Participation Capacity Configuration (BPCC), Budgeting Participation Requirement and
Product Innovation Performance. Sustainability, 2021, 13, 5614. 1.6 1

2978 The Effects of Perceived Leader Emotional Intelligence and Group Prototypicality on Subordinate
Whistleblowing Intentions. Journal of Forensic Accounting Research, 2021, 6, 87-110. 0.3 1

2979 Collaboration and opportunism in megaproject alliance contracts: The interplay between governance,
trust and culture. International Journal of Project Management, 2021, 39, 394-405. 2.7 48

2980 Director Appointments: It Is Who You Know. Review of Financial Studies, 2022, 35, 1933-1982. 3.7 22

2981 Relationship Embeddedness in Construction Project Teams: The Effect of Social Behaviors on
Relational Behaviors. Frontiers in Built Environment, 2021, 7, . 1.2 0

2982 The (mostly) robust influence of initial trustworthiness beliefs on subsequent behaviors and
perceptions. Human Relations, 2022, 75, 1383-1411. 3.8 12

2983 When my pay is lower than my expatriate colleagues: Where do the Hospitality Managers go from
here?. International Journal of Hospitality Management, 2021, 95, 102953. 5.3 5

2984 Procedural fairness of objective and subjective performance evaluations: Exploring the combined
effects of uncertainty and trust. Comptabilite Controle Audit, 2021, Tome 27, 111-154. 0.3 3

2985 Health Information Seeking on Social Q&A Sites and Preventive Behavior: Focusing on Coronavirus
Infection-19. Journal of Digital Contents Society, 2021, 22, 959-967. 0.1 2

2986 Usersâ€™ health information sharing intention in strong ties social media: context of emerging markets.
Library Hi Tech, 2023, 41, 853-876. 3.7 13

2987 Relational key account management: insights from the Middle Eastern context. Journal of Business
and Industrial Marketing, 2021, ahead-of-print, . 1.8 2

2988 ATATÃœRKâ€™ÃœN YÃ–NETÄ°M ORGANÄ°ZASYON ALANINA BÄ°R KATKISI: SEVGÄ°- SAYGI, GÃœVEN â€“ OTORÄ°TEYE Ä°TAAT, Ä°Åž DÄ°SÄ°PLÄ°NÄ°
VE HUZURUN KARÄ°YER BAÅžARISINA ETKÄ°SÄ°. Beykoz Akademi Dergisi, 0, , 120-135. 0.4 0

2989 Ethical Leadership and Organizational Citizenship Behavior: Mediation of Trust and Psychological
Well-Being. Psychology Research and Behavior Management, 2021, Volume 14, 655-664. 1.3 29

2990 The effect of honest and humble leadership on salesperson customer orientation. Journal of Business
Research, 2021, 130, 49-58. 5.8 9



164

Citation Report

# Article IF Citations

2991 Trust Profiles: Associations With Psychological Need Satisfaction, Work Engagement, and Intention
to Leave. Frontiers in Psychology, 2021, 12, 563542. 1.1 1

2992 Towards an Understanding of the Behavioral Intentions and Actual Use of Smart Products among
German Farmers. Sustainability, 2021, 13, 6666. 1.6 10

2993 Trust mechanisms underlying the self-efficacy-rumour use relationship. Electronic Library, 2021, 39,
373-387. 0.8 3

2994 Teammate conscientiousness diversity depletes team cohesion: the mediating effect of intra-team trust
and the moderating effect of team coaching. Current Psychology, 0, , 1. 1.7 2

2995 Pictographic name, warmth perception, and trust: Easy Chinese name holders are seen as warmer and
more trustworthy. Current Psychology, 2023, 42, 6846-6855. 1.7 2

2996
Fostering Employee Trust via Effective Supervisory Communication during the COVID-19 Pandemic:
Through the Lens of Motivating Language Theory. International Journal of Business Communication,
2022, 59, 193-218.

1.4 39

2997 Do Chinese firms benefit from government ownership following cross-border acquisitions?.
International Business Review, 2021, 30, 101812. 2.6 10

2998
Determination of Optimal Leadership Styles Through Knowledge Management: A Case from the
Automotive Industry. International Journal of Innovation and Technology Management, 2021, 18,
2150012.

0.8 2

2999 Trust in Nigerian SMEs Exporting to West African Market. , 2021, , 59-77. 0

3000
No harm in being self-corrective: Self-criticism and reform intentions increase researchersâ€™ epistemic
trustworthiness and credibility in the eyes of the public. Public Understanding of Science, 2021, 30,
962-976.

1.6 9

3001 Market orientation and innovation behaviour: how do service employees benefit from their uniplex
and multiplex intrafirm network centrality?. Industry and Innovation, 2021, 28, 1270-1297. 1.7 8

3002 Drawing from the â€˜bank of credibilityâ€™: perspectives of health officials and the public on media
handling of the H1N1 pandemic. Journal of Risk Research, 2021, 24, 1499-1516. 1.4 6

3003
Fostering innovation and involvement among Korean workers in problem solving through trust and
psychological safety: the role of paradoxical leader behaviours. Asia Pacific Business Review, 2023, 29,
701-718.

2.0 3

3004 Using Rhetorical Situations to Examine and Improve Vaccination Communication. Frontiers in
Communication, 2021, 6, . 0.6 5

3005 Feeling obliged or happy to be a good soldier? Employee cognitive and affective reactions to receiving
reactive and proactive help. Asia Pacific Journal of Management, 0, , 1. 2.9 5

3006
Determinants of role-incongruent knowledge transfer behavior of apprentices and trainers in the
context of the German apprenticeship system. German Journal of Human Resource Management, 0, ,
239700222110292.

1.9 0

3007 You are always one of us: The role of implicit theories of ethnicity in host country nationalsâ€™ view of
coâ€•ethnic expatriates. Asian Journal of Social Psychology, 0, , . 1.1 0

3008 Sustained Participation in Open Source Software Project Communities. Journal of Computer
Information Systems, 0, , 1-14. 2.0 1



165

Citation Report

# Article IF Citations

3009 A Study of the Role of Trust in Sharing Economy in the Tourism Industry. International Journal of
Service Science, Management, Engineering, and Technology, 2021, 12, 26-38. 0.7 2

3010 How and when perceived leader narcissism impacts employee voice behavior: a social exchange
perspective. Journal of Management and Organization, 2022, 28, 77-98. 1.6 12

3011 Factors influencing communication in collaborative design. Journal of Engineering Design, 2021, 32,
671-702. 1.1 12

3012 Trust in everyday life.. Journal of Personality and Social Psychology, 2021, 121, 95-114. 2.6 35

3013 A dual-process model of voice endorsement. International Journal of Human Resource Management,
2022, 33, 3765-3787. 3.3 9

3014 Understanding the Change and Development of Trust and the Implications for New Leaders. Journal of
Business Ethics, 2022, 180, 711-730. 3.7 5

3015 When research is me-search: How researchersâ€™ motivation to pursue a topic affects laypeopleâ€™s trust
in science. PLoS ONE, 2021, 16, e0253911. 1.1 9

3016 Discrimination Impacts Trust During Collaborative Natural Resource Governance Involving
Indigenous Communities. Society and Natural Resources, 2021, 34, 1297-1317. 0.9 2

3017 Enforcement against contract violation in Chinese construction projects: impacts of trust and
perceived intentionality. Construction Management and Economics, 2021, 39, 687-703. 1.8 4

3018 Measuring Guanxi Quality in the Workplace. Journal of Business and Psychology, 2022, 37, 581-599. 2.5 7

3019 Trust in Social Relations. Annual Review of Sociology, 2021, 47, 239-259. 3.1 66

3020 Trustâ€•based corruption networks: A comparative analysis of two municipal governments. Governance,
2021, 34, 1039-1056. 1.5 9

3021 Broaden the Pathway to Inclusive Entrepreneurship: A Transaction Cost Proposition.
Entrepreneurship Research Journal, 2023, 13, 1169-1206. 0.8 1

3022 Impact Culture: Transforming How Universities Tackle Twenty First Century Challenges. Frontiers in
Sustainability, 2021, 2, . 1.3 10

3023 When Hosts Trust Guests and Sharing Platforms: Trust in Sharing Economy. Journal of China Tourism
Research, 2022, 18, 630-650. 1.2 3

3024 Hurry Up, We Need to Find the Key! How Regulatory Focus Design Affects Childrenâ€™s Trust in a Social
Robot. Frontiers in Robotics and AI, 2021, 8, 652035. 2.0 2

3025 Donor orientation and service quality: Key factors in active blood donorsâ€™ satisfaction and loyalty.
PLoS ONE, 2021, 16, e0255112. 1.1 1

3026 DESIGN FOR CONTINUOUS USE OF PRODUCT-SERVICE SYSTEMS: A CONCEPTUAL FRAMEWORK. Proceedings
of the Design Society, 2021, 1, 983-992. 0.5 1



166

Citation Report

# Article IF Citations

3027 The Impact of Team-Member Exchange on the Intra-Team Knowledge Sharing: The Role of Intra-Team
Trust and Psychological Ownership. DumlupÄ±nar Ãœniversitesi Sosyal Bilimler Dergisi, 0, , . 0.2 1

3028 The Influence of Trust on Creativity: A Review. Frontiers in Psychology, 2021, 12, 706234. 1.1 8

3029 Collaboration-based HR systems and innovative work behaviors: The role of information exchange and
HR system strength. European Management Journal, 2021, , . 3.1 7

3030 Sifting Interactional Trust Through Institutions to Manage Trust in Project Teams: An Organizational
Change Project. Project Management Journal, 2021, 52, 504-520. 2.6 1

3031 The importance of identifying the dimensionality of constructs employed in simulation and training
for AI. Journal of Defense Modeling and Simulation, 0, , 154851292110369. 1.2 0

3032 Cuteness or Coolnessâ€”How Does Different Anthropomorphic Brand Image Accelerate Consumersâ€™
Willingness to Buy Green Products?. Frontiers in Psychology, 2021, 12, 599385. 1.1 20

3033 Project team resilience: The effect of group potency and interpersonal trust. International Journal of
Project Management, 2021, 39, 697-708. 2.7 41

3034 Transformational leadership and trust in leadership impacts on employee commitment. Tourism
Review, 2022, 77, 1385-1399. 3.8 28

3035 Exploring Bottled Water Purchase Intention via Trust in Advertising, Product Knowledge, Consumer
Beliefs and Theory of Reasoned Action. Social Sciences, 2021, 10, 295. 0.7 7

3036 Trust in God: an evaluative review of the literature and research proposal. Mental Health, Religion
and Culture, 2021, 24, 745-763. 0.6 4

3038 The role of ethical leadership in fostering team initiative: Analyzing the effects of team identification
and environmental dynamism. Journal of Theoretical Social Psychology, 2021, 5, 478-488. 1.2 3

3039 Conceptualising trust as a mediator of pro-environmental tacit knowledge transfer in small and
medium sized tourism enterprises. Journal of Sustainable Tourism, 2023, 31, 1014-1031. 5.7 4

3040 Network Structures of Influence within Organizations and Implications for HRM. Research in
Personnel and Human Resources Management, 2021, , 129-174. 1.0 1

3041 Explainable recommendation: when design meets trust calibration. World Wide Web, 2021, 24,
1857-1884. 2.7 12

3042
On the destructiveness of laissez-faire versus abusive supervision: a comparative, multilevel
investigation of destructive forms of leadership. European Journal of Work and Organizational
Psychology, 2022, 31, 406-420.

2.2 15

3043 Is auditorsâ€™ professional scepticism a â€œdouble-edged swordâ€•?. Accounting Forum, 2022, 46, 241-263. 1.7 1

3044 Voice as a Signal of Human and Social Capital in Team Assembly Decisions. Journal of Management,
2022, 48, 2255-2285. 6.3 7

3045 Mechanisms and Dynamics in the Interplay of Trust and Distrust: Insights from project-based
collaboration. Organization Studies, 2022, 43, 1173-1196. 3.8 13



167

Citation Report

# Article IF Citations

3046 School support for teacher innovation: Mediating effects of teacher self-efficacy and moderating
effects of trust. Thinking Skills and Creativity, 2021, 41, 100854. 1.9 8

3047 Assessment of vulnerability reduction policies: Integration of economic and cognitive models of
decision-making. Reliability Engineering and System Safety, 2022, 217, 108057. 5.1 10

3048 The Power of Unrequited Love: The Parasocial Relationship, Trust, and Organizational Identification
Between Middle-Level Managers and CEOs. Frontiers in Psychology, 2021, 12, 689511. 1.1 4

3049
Modeling the relationship between principal leadership and teacher professional learning in Kuwait:
The mediating effects of Trust and Teacher Agency. Educational Management Administration and
Leadership, 0, , 174114322110380.

2.2 4

3050
You Donâ€™t Care for me, So Whatâ€™s the Point for me to Care for Your Business? Negative Implications of
Felt Neglect by the Employer for Employee Work Meaning and Citizenship Behaviors Amid the COVID-19
Pandemic. Journal of Business Ethics, 2022, 181, 645-660.

3.7 20

3051 Conflicts, trust toward the acquirer from emerging economies and post-acquisition cooperation
intention. International Journal of Emerging Markets, 2021, ahead-of-print, . 1.3 1

3052 Can peers help reduce violations of information security policies? The role of peer monitoring.
European Journal of Information Systems, 2023, 32, 508-528. 5.5 4

3053 Trust Within the Workplace: A Review of Two Waves of Research and a Glimpse of the Third. Annual
Review of Organizational Psychology and Organizational Behavior, 2022, 9, 247-276. 5.6 32

3054 How Do Anchors' Characteristics Influence Consumers' Behavioural Intention in Livestream
Shopping? A Moderated Chain-Mediation Explanatory Model. Frontiers in Psychology, 2021, 12, 730636. 1.1 17

3055 Warmth and Competence: How Social Stereotypes of Volunteers Versus Paid Workers Affect Client
Trust. Voluntas, 2021, 32, 1332-1345. 1.1 4

3056 Unleashing the mechanism between affect-based trust and employee creativity: a knowledge sharing
perspective. Global Knowledge, Memory and Communication, 2022, 71, 509-528. 0.9 22

3057 Decoding leadership to leverage employee engagement in virtual teams. International Journal of
Organizational Analysis, 2023, 31, 737-758. 1.6 9

3058 Organizational Trust and Job Stress: a Preliminary Study Among Police Officers. Asian Journal of
Criminology, 2022, 17, 81-103. 1.1 4

3059 â€˜We Do Much More Than Norms Requireâ€™: Making Sense of Family-Owned Healthcare Firmsâ€™ Profitability
and Ethics. South Asian Journal of Business and Management Cases, 2021, 10, 276-286. 0.8 0

3060 Introducing a composite measure of trust in financial services. Service Industries Journal, 2023, 43,
896-922. 5.0 1

3061 German farmersâ€™ intention to use autonomous field robots: a PLS-analysis. Precision Agriculture,
2022, 23, 670-697. 3.1 14

3062 Unpacking organisational culture for innovation in Australian mining industry. Resources Policy,
2021, 73, 102149. 4.2 9

3063 Working Adults' Buying Intention Through Online Social Network. International Journal of
Technology and Human Interaction, 2021, 17, 92-116. 0.3 1



168

Citation Report

# Article IF Citations

3064 Going far together by being here now: Mindfulness increases cooperation in negotiations.
Organizational Behavior and Human Decision Processes, 2021, 167, 189-205. 1.4 7

3065 Dual-Attribution Model of Trust Development between Contracting Parties in Construction Projects:
Psychological Perspective. Journal of Construction Engineering and Management - ASCE, 2021, 147, . 2.0 8

3066
Telling â€œwhite liesâ€• within the entrepreneurial firm: How rationalized knowledge hiding between
founder CEO and founder CTO influences new product development. Journal of Business Research,
2021, 136, 431-439.

5.8 13

3067
Psychological Contract of Safety and Construction Worker Behavior: Felt Safety Responsibility and
Safety-Specific Trust as Mediators. Journal of Construction Engineering and Management - ASCE, 2021,
147, .

2.0 8

3068 How the hotel industry attracts Generation Z employees: An application of social capital theory.
Journal of Hospitality and Tourism Management, 2021, 49, 262-269. 3.5 17

3069 Is the destination brand loyalty mechanism invariable? A comparative study from China. Journal of
Destination Marketing & Management, 2021, 22, 100658. 3.4 8

3070 A valid and reliable scale for measuring middle managersâ€™ trustworthiness in continuous
improvement. International Journal of Production Economics, 2021, 242, 108280. 5.1 2

3071
The effects of leaderâ€“subordinate power distance orientation congruence on employees' taking
charge behaviors in China: a moderated mediation model. Leadership and Organization Development
Journal, 2021, 42, 370-395.

1.6 2

3073 Investigating the relationship between AI and trust in human-AI collaboration. , 0, , . 2

3074 I need you, but do I love you? Strong ties and innovation in supplierâ€“customer relations. European
Management Journal, 2021, 39, 790-801. 3.1 7

3075 Building trust in sharing economy platforms: trust antecedents and their configurations. Internet
Research, 2021, 31, 1463-1490. 2.7 27

3078 Proposition MRM. Advances in Human Resources Management and Organizational Development Book
Series, 2021, , 206-229. 0.2 1

3079 Research, Theories, and Pedagogical Practices of Cultural Metacognition in Cross-Cultural Business
Education. , 2021, , 1292-1316. 0

3080 PERSONAL VALUES AND INTRAGROUP RELATIONSHIP: THE CASE OF THE POLICE TACTICAL GROUPS IN
BRASÃ•LIA. Revista De Administracao Mackenzie, 2021, 22, . 0.2 0

3086
Internationalization of Chinese Firms: What Role Does<i>Guanxi</i>Play for Overcoming Their
Liability of Outsidership in Developed Markets?. Thunderbird International Business Review, 2017, 59,
367-383.

0.9 26

3087 Examining the Relationship Between Trust and Control in Organizational Design. , 2006, , 43-65. 7

3088 Collective Action in Electronic Networks of Practice: An Empirical Study of Three Online Social
Structures. , 2005, , 359-375. 8

3089 Social Presence as a Conduit to the Social Dimensions of Online Trust. Lecture Notes in Computer
Science, 2006, , 55-59. 1.0 11



169

Citation Report

# Article IF Citations

3090 Trust Building for Enhancing Collaboration in Virtual Organizations. , 2006, , 173-180. 9

3091 The role of trust in OSS communities â€” Case Linux Kernel community. International Federation for
Information Processing, 2007, , 223-228. 0.4 10

3093 Examining trust in mobile banking transactions: The case of M-PESA in Kenya. International Federation
for Information Processing, 2008, , 287-298. 0.4 45

3095 Computer-Mediated Trust in Self-interested Expert Recommendations. , 2013, , 53-70. 2

3096 Information Processing, Motivation and Decision Making. , 1996, , 233-250. 3

3097 Organizational And Economic Mechanisms For Buyer-Supplier Contracts. Operations Research/
Computer Science Interfaces Series, 2002, , 339-365. 0.3 1

3098 Leader Behaviors and Employee Turnover. , 2002, , 325-345. 13

3099 Trusting Datification Through Labification. , 2020, , 1-19. 2

3100 They Are Jolly Good Fellows! A Framework for Antecedents and Consequences of Peer Trust in
Franchise Networks. Contributions To Management Science, 2019, , 33-56. 0.4 1

3101
Analyzing the Effects of Organizational Trust and Organizational Commitment in Anti-productivity
Behaviours in Managerial Approach Dimension to Achieve a Strategic Competitive Advantage.
Contributions To Management Science, 2020, , 253-273.

0.4 2

3104 Interweaving Trust and Communication for Project Performance. , 2014, , 169-187. 10

3105 Trusting Behaviours in Construction Contracting. , 2014, , 111-121. 6

3106 Trust Building in Construction Contracting. , 2014, , 123-146. 6

3107 Developing a Trust Inventory for Construction Contracting. , 2014, , 147-168. 3

3108 Would Trust by Any Other Name Smell as Sweet? Reflections on the Meanings and Uses of Trust
Across Disciplines and Context. Nebraska Symposium on Motivation, 2015, 62, 13-35. 0.9 26

3109 Trust as a Leap of Hope for Transaction Value: A Two-Way Street Above and Beyond Trust Propensity
and Expected Trustworthiness. Nebraska Symposium on Motivation, 2015, 62, 37-53. 0.9 21

3110 Does Power Oppose Trust? The Implications for Supply Chain Management.. Developments in Marketing
Science: Proceedings of the Academy of Marketing Science, 2015, , 55-59. 0.1 2

3111 Consensus on Conceptualizations and Definitions of Trust: Are We There Yet?. , 2016, , 17-47. 62



170

Citation Report

# Article IF Citations

3113 Familiarity in Team-Based Online Games: The Interplay Between Player Familiarity and the Concepts of
Social Presence, Team Trust, and Performance. Lecture Notes in Computer Science, 2015, , 140-151. 1.0 5

3114 Establishing Trust and Trustworthiness for Supply Chain Information Sharing. Springer Series in
Supply Chain Management, 2017, , 287-312. 0.5 26

3115 Donâ€™t Worry, Weâ€™ll Get There: Developing Robot Personalities to Maintain User Interaction After
Robot Error. Lecture Notes in Computer Science, 2016, , 409-412. 1.0 4

3116 A Brief Overview of Trust and Reputation over Various Domains. SpringerBriefs in Information
Systems, 2018, , 5-19. 0.4 2

3117 Trusted Autonomy Under Uncertainty. Studies in Systems, Decision and Control, 2018, , 185-201. 0.8 5

3118 Trustworthiness of Autonomous Systems. Studies in Systems, Decision and Control, 2018, , 161-184. 0.8 21

3119 An Exploration of Knowledge Sharing Practices, Barriers and Enablers in Small and
Micro-Organisations. , 2018, , 471-493. 2

3120 Trust in Interorganisational Relationships. Palgrave Studies of Entrepreneurship in Africa, 2019, ,
67-102. 0.2 2

3121
â€œSeeing Is Not Believing But Interpretingâ€•, Inducing Trust Through Institutional Symbolism: A
Conceptual Framework for Online Trust Building in a Web Mediated Information Environment.
Lecture Notes in Computer Science, 2007, , 64-73.

1.0 5

3122 Source Salience and the Persuasiveness of Peer Recommendations: The Mediating Role of Social Trust.
Lecture Notes in Computer Science, 2007, , 164-175. 1.0 6

3123 The Structure of the Sense of Security, Anshin. Lecture Notes in Computer Science, 2008, , 83-93. 1.0 9

3124 Interacting with Adaptive Systems. Studies in Computational Intelligence, 2010, , 299-325. 0.7 3

3125 Antecedents of Team Creativity and the Mediating Effect of Knowledge Sharing: Bayesian Network
Approach to PLS Modeling as an Ancillary Role. Lecture Notes in Computer Science, 2011, , 545-555. 1.0 3

3126 Trusting to Learn: Trust and Privacy Issues in Serious Games. Lecture Notes in Computer Science, 2011, ,
116-130. 1.0 6

3127 The Role of Trust and ICT Proficiency in Structuring the Cross-Boundary Digital Government
Research. Lecture Notes in Computer Science, 2011, , 67-74. 1.0 1

3128 Trust as a Governance Device. Ethical Economy, 2000, , 44-68. 0.1 16

3129 Fairness- und Vertrauenskultur als Baustein resilienter Organisationen. , 2020, , 133-146. 1

3130 The Development of Strategic Alliances in a Chaotic Environment: Lessons from the Power Sector in
India. , 1997, , 163-192. 2



171

Citation Report

# Article IF Citations

3131 Collaboration and Networking in Education. , 2011, , . 77

3132 Responsible Leadership Outcomes Via Stakeholder CSR Values: Testing a Values-Centered Model of
Transformational Leadership. , 2011, , 37-55. 10

3133 How Do I Trust Thee? Dynamic Trust Patterns and Their Individual and Social Contextual Determinants.
Advances in Group Decision and Negotation, 2013, , 97-131. 0.1 11

3134 Call of Duty: A Framework for Auditorsâ€™ Ethical Decisions. , 2014, , 3-25. 9

3135 Sustaining Institutional Ethos and Integrity: Management in a Postmodern Moment. Philosophy and
Medicine, 2003, , 41-71. 0.3 7

3136 Introduction: Trust as a Matter of Equity and Excellence in Education. , 2014, , 1-33. 14

3137 Organizational Predictability, the School Principal, and Achievement. , 2014, , 83-98. 9

3138 Teacher Trust in the Principal: Factor Structure and Effects. , 2014, , 99-118. 8

3139 Trust at Ground Zero: Trust and Collaboration Within the Professional Learning Community. , 2014, ,
145-170. 3

3140 The Power of Risk-Taking in Professional Learning. , 2014, , 133-151. 9

3141 Effects of Different Trust on Team Creativity: Taking Knowledge Sharing as a Mediator.
Communications in Computer and Information Science, 2016, , 44-56. 0.4 2

3142 Conceptualizing and Measuring Sense of Social Trust. Research Series on the Chinese Dream and
China's Development Path, 2019, , 87-109. 0.0 1

3143
Many roads lead to Rome: How entrepreneurial orientation and trust boost the positive network
range and entrepreneurial performance relationship. Industrial Marketing Management, 2020, 88,
173-185.

3.7 22

3144 Building Trust in Cross-Cultural Collaborations: Toward a Contingency Perspective. , 0, . 31

3145 The Outsourcing of Training and Development: Factors Impacting Client Satisfaction. , 0, . 23

3148 Is Beauty Beastly?. Zeitschrift Fur Psychologie / Journal of Psychology, 2012, 220, 98-108. 0.7 25

3149 Perceptions Toward the Federal Flight Deck Officer Program and Willingness to Fly. Aviation
Psychology and Applied Human Factors, 2017, 7, 7-17. 0.3 6

3150 Proactive work behavior: Forward-thinking and change-oriented action in organizations.. , 2011, ,
567-598. 130



172

Citation Report

# Article IF Citations

3151 Extreme teams: Toward a greater understanding of multiagency teamwork during major emergencies
and disasters.. American Psychologist, 2018, 73, 478-490. 3.8 39

3152 Honor among thieves: The interaction of team and member deviance on trust in the team.. Journal of
Applied Psychology, 2018, 103, 1057-1066. 4.2 25

3153 What characterizes effective management teams? A research-based approach.. Consulting Psychology
Journal, 2017, 69, 334-359. 0.6 12

3154 Redundant deliberation about negative consequences: Decision inertia in emergency responders..
Psychology, Public Policy, and Law, 2017, 23, 243-258. 0.9 31

3155 Hypocritical flip-flop, or courageous evolution? When leaders change their moral minds.. Journal of
Personality and Social Psychology, 2017, 113, 730-752. 2.6 35

3156 Why so serious? A laboratory and field investigation of the link between morality and humor.. Journal
of Personality and Social Psychology, 2019, 117, 758-772. 2.6 33

3157 Oxytocin modulates charismatic influence in groups.. Journal of Experimental Psychology: General,
2018, 147, 132-138. 1.5 5

3158 Building Global Leadership for Individuals: Implications for Practice. , 2016, , 183-259. 2

3159 Democracy matters: a psychological perspective on the beneficial impact of democratic punishment
systems in social dilemmas. Palgrave Communications, 2019, 5, . 4.7 5

3160 Trust in Relationships Between Primary Health Care Organisations. Australian Journal of Primary
Health, 2001, 7, 56. 0.4 2

3161
Bringing context back into international business studies: own research experiences, reflections and
suggestions for future research. International Studies of Management and Organization, 2020, 50,
317-333.

0.4 5

3164 Governmental power in elite sport networks: a resource-dependency perspective. European Sport
Management Quarterly, 2018, 18, 348-372. 2.3 13

3165 Repairing and Enhancing Trust:<i>Approaches to Reducing Organizational Trust Deficits</i>. Academy
of Management Annals, 2010, 4, 245-277. 5.8 150

3166 Learning and Innovation in Interâ€•organizational Relationships. , 0, , 607-634. 17

3167 Community Orientation in Health Services Organizations: The Concept and Its Implementation. Health
Care Management Review, 1998, 23, 28-38. 0.6 35

3168 Trust and Distrust in Organizations: Dilemmas and Approaches. Personnel Review, 2005, 34, 507-509. 1.6 5

3169 Trust â€“ current thinking and future research. European Journal of Marketing, 2007, 41, 981-987. 1.7 74

3170 Trust transfer and the intention to use app-enabled carpooling service. Asia Pacific Journal of
Marketing and Logistics, 2021, 33, 1498-1512. 1.8 12



173

Citation Report

# Article IF Citations

3171 Risk Mitigation in Virtual Organizations. Journal of Computer-Mediated Communication, 0, 3, 0-0. 1.7 20

3172 The relationship between inter-organizational trust and performance. Acta Universitatis Agriculturae
Et Silviculturae Mendelianae Brunensis, 2013, 60, 89-98. 0.2 4

3173 The Effect of Generalized Trust on Cost Stickiness: Cross-Country Evidence. International Journal of
Accounting, 2020, 55, 2050018. 0.9 11

3174 The Need for Affective Trust Applied to Trust and Reputation Models. ACM Computing Surveys, 2018, 50,
1-36. 16.1 197

3175 How do visual explanations foster end users' appropriate trust in machine learning?. , 2020, , . 72

3176 Teaching Globalization, Globally: A 7-Year Case Study of South Africaâ€“U.S. Virtual Teams. Information
Technologies and International Development, 2008, 4, 75-88. 1.3 16

3177 Model of trust in work groups. Psychology in Russia: State of the Art, 2013, 6, 164. 0.1 3

3178 Trust Trap? Self-Reinforcing Processes in the Constitution of Inter-organizational Trust. , 2019, ,
141-160. 11

3179 Coâ€•operative conflict management: An approach to strengthen relationships between foreign
managers and Chinese employees. Asia Pacific Journal of Human Resources, 2007, 45, 271-294. 2.5 20

3180 Automation effects in train driving with train protection systems â€“ assessing person- and task-related
factors. , 2013, , 139-149. 6

3181 Relationship with Supervisor and Co-Workers, Psychological Condition and Employee Engagement in
the Workplace. Journal of Business & Management, 2015, 4, 34-47. 0.2 9

3183 The sound of trustworthiness: Acoustic-based modulation of perceived voice personality. PLoS ONE,
2017, 12, e0185651. 1.1 41

3184 Interpreting Authentic Leadership: A Cross-Cultural Comparison of two Universities in Ghana and New
Zealand. CPS International Journal of Social Science Research, 2013, , 59-74. 0.3 1

3185 The Mediating Role of Leadership Relationship in Building Organisational Trust on Ethical Culture of
an Organisation. Economics and Sociology, 2015, 8, 11-31. 0.8 9

3187 Engaging Northern Indigenous Communities in Biophysical Research: Pitfalls and Successful
Approaches. Arctic, 2019, 72, 166-180. 0.2 4

3188 Impact of Quantity and Timeliness of EWOM Information on Consumerâ€™s Online Purchase Intention
under C2C Environment. Asian Journal of Business Research, 2011, 1, . 0.6 17

3189 THE RELATIONSHIP BETWEEN INTERPERSONAL TRUST, PEER SUPPORT AND ORGANIZATIONAL COMMITMENT -
BIREYLERARASI GÃœVEN, Ä°ÅžGÃ–REN DESTEÄžI VE Ã–RGÃœTSEL BAÄžLILIK Ä°LIÅžKISI. Ã–neri, 2014, 11, 175. 0.1 3

3190 Ã–RGÃœTLERDE BÄ°LGÄ° PAYLAÅžIM DAVRANIÅžI: SOSYAL SERMAYE BOYUTUNDAN BÄ°R BAKIÅž. Ankara Ãœniversitesi SBF
Dergisi, 2010, 65, 87-109. 0.1 11



174

Citation Report

# Article IF Citations

3191 Building Community Social Capital: The Potential and Promise of Information and Communications
Technologies. Journal of Community Informatics, 2004, 1, . 0.4 62

3192 The Effect of Emotional Trust and Cognitive Trust on Mutual Information Sharing and Logistics
Performance. Korean Journal of Logistics, 2015, 23, 67-86. 0.3 5

3193 An Effect of Job Fitness and Perceived Justice on Voluntary Turnover Intention in Small Firm.
International Commerce and Information Review, 2008, 10, 325-348. 0.1 1

3194 Trust as a missing link between quality of work life and subjective well-being. IngenierÃa Solidaria,
2020, 16, . 0.1 4

3195 The Structural Relationship between CSR, Trust, Customer Loyalty, and Purchase Intention as
Perceived by Consumer: Mediating Roles of Trust. Journal of Consumption Culture, 2015, 18, 67-84. 0.1 5

3199 Does Organizational Trust Mediate the Relationship between Organizational Justice of Performance
Evaluation and Job Attitudes?. The Korean Governance Review, 2017, 24, 1-27. 0.0 1

3200 The Critical Role of Brand Love in Clothing Brands. Pressacademia, 2015, 4, 126-126. 0.2 9

3201 Laissez-Faire leaders and organizations: how does Laissez-Faire leader erode the trust in
organizations. Pressacademia, 2016, 3, 89-89. 0.2 10

3202 Relational Signalling in Governance Mechanisms and Trust Building. Asian Journal of Accounting and
Governance, 2018, 9, 49-62. 0.6 2

3203 Collective Action and Knowledge Contribution in Electronic Networks of Practice. Journal of the
Association for Information Systems, 2004, 5, 493-513. 2.4 115

3204 Avatars, People, and Virtual Worlds: Foundations for Research in Metaverses. Journal of the
Association for Information Systems, 2009, 10, 90-117. 2.4 289

3205
Cognitive Absorption and Trust for Workplace Collaboration in Virtual Worlds: An Information
Processing Decision Making Perspective. Journal of the Association for Information Systems, 2012, 13,
797-835.

2.4 53

3206 Knowledge Sharing as Social Exchange: Evidence from a Meta-Analysis. Pacific Asia Journal of the
Association for Information Systems, 0, , 21-47. 0.3 11

3207 From Artificial Intelligence (AI) to Intelligence Augmentation (IA): Design Principles, Potential Risks,
and Emerging Issues. AIS Transactions on Human-Computer Interaction, 2023, 15, 111-135. 1.1 12

3208 Learning Dilemma and the Role of Trust in Interorganizational Learning in International Joint
Ventures. Journal of Strategic Management, 2008, 11, 21-59. 0.3 1

3210 Work Alienation Intervention in Job-Related Tension, Role Overload and Work Effort. Revista De
AdministraÃ§Ã£o De Roraima, 2018, 7, 268-296. 0.1 2

3211 A RelaÃ§Ã£o entre os Elementos da CocriaÃ§Ã£o (DART) e ConfianÃ§a no Contexto de ServiÃ§os. Revista De
AdministraÃ§Ã£o IMED, 2013, 3, 1-18. 0.1 6

3212 ANALYSIS OF PRIVACY PERCEPTIONS THROUGH SHOPPING BEHAVIOR IN INDONESIAN E-COMMERCE.
Humanities and Social Sciences Reviews, 2020, 8, 36-42. 0.2 3



175

Citation Report

# Article IF Citations

3213 How Team Leaders Can Improve Virtual Team Collaboration Through Trust and ICT : a Conceptual
Model Proposition. Economics and Business Review, 2015, 1 (15), 52-75. 0.3 7

3214
A Study On The Effects Of Nepotism, Favoritism And Cronyism On Organizational Trust In The Auditing
Process In Family Businesses In Turkey. International Business and Economics Research Journal, 2011,
10, 9.

0.4 36

3215 The Value Of Webcams For Virtual Teams. International Journal of Management and Information
Systems, 2012, 16, 161. 0.5 3

3216 Leader Personality Characteristics And Upward Trust: A Study Of Employee-Supervisor Dyads In China.
Journal of Applied Business Research, 2012, 28, 1001. 0.3 8

3217
Focusing The Mediating Role Of Knowledge Management Practices: How Does Institutional And
Interpersonal Trust Support Exploitative And Exploratory Innovation?. Journal of Applied Business
Research, 2015, 31, 1479.

0.3 12

3218 The Relationships Between Perceptions Of Supervisor, Trust In Supervisor And Job Performance: A
Study In The Banking Industry. Journal of Applied Business Research, 2015, 32, 161. 0.3 10

3219 The Impact Of Economic And Social Orientation On Trust Within Teams. Journal of Business and
Economics Research, 2011, 9, . 1.0 1

3220 An Exploration Of Gender And Trust In Mentoring Relationships. Journal of Diversity Management,
2006, 1, 1-12. 0.4 14

3221 Impact of Occupational Stress, Interpersonal Trust, and Organizational Commitment on Valence, OCB
and Job Satisfaction: A Variance-Based SEM Analysis. Journal of Management Sciences, 2018, 5, 38-61. 0.3 5

3222 Preventing Betrayal and Promoting Trust: A Social Exchange Analysis of Strategic Focus in
Negotiation. SSRN Electronic Journal, 0, , . 0.4 2

3223 Punishing Deception and Rewarding Honesty. SSRN Electronic Journal, 0, , . 0.4 3

3224 Antecedents of Stakeholder Trust: What Matters to Whom?. SSRN Electronic Journal, 0, , . 0.4 6

3225 Risky Trust: How Multi-Entity Teams Develop Trust in a High Risk Endeavor. SSRN Electronic Journal, 0,
, . 0.4 3

3226 How Do Boards of Directors Contribute to Family SME Export Intensity? The Role of Formal and
Informal Governance Mechanisms. SSRN Electronic Journal, 0, , . 0.4 6

3227 Trust as a Tactic: The Calculative Induction of Reciprocity. SSRN Electronic Journal, 0, , . 0.4 1

3228 Differential Effects of Interpersonal and Political Trust on Happiness and Life Satisfaction. SSRN
Electronic Journal, 0, , . 0.4 6

3229 Through the Looking Glass: Reflected Knowledge and Trust in Global Collaboration. SSRN Electronic
Journal, 0, , . 0.4 2

3230 Tribes and (Dis)Trust. SSRN Electronic Journal, 0, , . 0.4 1



176

Citation Report

# Article IF Citations

3231 Do Inter-Firm Managerial Social Ties Matter? The Mediating Effect of Strategic Alliances on Innovation
Performance. SSRN Electronic Journal, 0, , . 0.4 2

3232 Coactive Vicarious Learning: Towards a Relational Theory of Vicarious Learning in Organizations.
SSRN Electronic Journal, 0, , . 0.4 1

3233 Spirals of Trust: Identifying the Factors that Shape and Sustain Trust in Negotiation. SSRN Electronic
Journal, 0, , . 0.4 5

3234 Moments in Time: Turning Points, Trust and Outcomes in Dyadic Negotiations. SSRN Electronic
Journal, 0, , . 0.4 2

3235 Group Identity and Attachment: Two Paths to Trust and Cooperation in Groups. SSRN Electronic
Journal, 0, , . 0.4 2

3236 Trust Among Strangers. SSRN Electronic Journal, 0, , . 0.4 3

3237 Elements of a Cognitive Theory of the Firm. SSRN Electronic Journal, 0, , . 0.4 6

3238 Learning to Trust. SSRN Electronic Journal, 0, , . 0.4 4

3239 All Control is Not Equal: The Effect of Formal Control Type on Trust and Cooperation. SSRN
Electronic Journal, 0, , . 0.4 4

3240 Learning and Innovation in Inter-Organizational Relationships and Networks. SSRN Electronic Journal,
0, , . 0.4 3

3241 The Impact of National Culture and Social Presence on Trust and Communication Quality within
Collaborative Groups. SSRN Electronic Journal, 0, , . 0.4 6

3242 Methodological Interactionism: Theory and Application to the Firm and to the Building of Trust. SSRN
Electronic Journal, 0, , . 0.4 3

3243 Does Informal Knowledge Sharing Breed Innovation in Industrial Clusters?. Bogazici Journal, 2015, 29,
53-79. 0.2 1

3244 Work Engagement and its Relationship with State and Trait Trust: A Conceptual Analysis. Journal of
Behavioral and Applied Management, 2008, 10, . 0.7 67

3245 Trust and Participation in Online Usenet Self-Help Communities. International Journal of Self Help &
Self Care, 0, 5, 43-72. 1.2 4

3246
The Influence of Physician Information on Patientsâ€™ Choice of Physician in mHealth Services Using
Chinaâ€™s Chunyu Doctor App: Eye-Tracking and Questionnaire Study. JMIR MHealth and UHealth, 2019, 7,
e15544.

1.8 20

3247 Relationship Between Internet Health Information and Patient Compliance Based on Trust: Empirical
Study. Journal of Medical Internet Research, 2018, 20, e253. 2.1 77

3248 Public Trust in Government in China and South Korea: Implications for Building Community Resilience.
Chinese Public Administration Review, 2016, 7, 35-76. 0.3 6



177

Citation Report

# Article IF Citations

3249 Market Mavenism: Its Contribution in Building Consumerâ€™s Trust. Gadjah Mada International Journal
of Business, 2013, 11, 21. 0.4 4

3250
THE EFFECT OF SERVANT LEADERSHIP ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR: THE ROLE OF TRUST IN
LEADER AS A MEDIATION AND PERCEIVED ORGANIZATIONAL SUPPORT AS A MODERATION. Journal of
Leadership in Organizations, 2019, 1, .

0.8 10

3251 The Impact of Corporate Social Responsibility Information Richness on Trust. Issues in Social and
Environmental Accounting, 2014, 8, 67. 0.2 7

3252 Evaluating academicsâ€™ knowledge sharing intentions in Malaysian public universities. Malaysian
Journal of Library and Information Science, 2019, 24, 123-143. 0.3 27

3253 Challenging governance between internal and external actors: a resource dependence approach for
studying board dynamics and interaction. Corporate Ownership and Control, 2014, 12, 75-91. 0.5 1

3254 Socio-psychological factors influencing continuance intention of participants using online social
networks to buy. Journal of Governance and Regulation, 2015, 4, 92-101. 0.4 1

3255 The Role of the Audit Committee in Their Oversight of Whistle-Blowing. Auditing, 2018, 37, 167-189. 1.0 30

3256 Trust and Professional Skepticism in the Relationship between Auditors and Clients: Overcoming the
Dichotomy Myth. Behavioral Research in Accounting, 2017, 29, 19-42. 0.2 26

3257
The Impact of Two Aspects of Job Security on Trust in Top Management and Organizational
Commitment of Employees. Journal OfAgricultural Education and Human Resource Development, 2009,
41, 219-239.

0.0 2

3258 The Relationship of Team Learning and Team Transactive Memory to Team Performance: Team Context
Factors as Antecedents. Korean Journal of Industrial and Organizational Psychology, 2007, 20, 475-496. 0.3 1

3259
Evaluation of the Three-Component Model of Organizational Commitment in South Korea:
Exploratory Structural Equation Modeling(ESEM) Approach. Korean Journal of Industrial and
Organizational Psychology, 2015, 28, 795-827.

0.3 3

3260 Group Atmosphere, Shared Understanding, and Team Conflict in Short Duration Virtual Teams. , 2018, ,
. 8

3261 Understanding the Role of Trust in Human-Autonomy Teaming. , 2019, , . 30

3262 Examining the Role of Technology Anxiety and Health Anxiety on Elderly Usersâ€™ Continuance Intention
for Mobile Health Services Use. , 2020, , . 14

3263 The impact of social power bases on perceived trust: Do Turkish managers still follow the Akhi
order?. International Journal of Social Sciences and Education Research, 2015, 1, 64-64. 0.1 1

3264
EFFECTS OF ORGANIZATIONAL JUSTICE ON ORGANIZATIONAL CITIZENSHIP BEHAVIORS: MEDIATING EFFECTS
OF INSTITUTIONAL TRUST AND AFFECTIVE COMMITMENT<sup>1</sup>. Psychological Reports, 0, ,
130718111108005.

0.9 1

3266
The Study on the Relationships between Team Leader's Emotional Intelligence and Subordinate's
Organizational Attitude, Behavior Focused on Examining the Mediated Effect of Leader Trust.
Management & Information Systems Review, 2012, 31, 199-230.

0.1 2

3267 Investigating the Antecedents of Organizational Identification. DoÄŸuÅŸ Ãœniversitesi Dergisi, 2009, 2,
284-293. 0.2 4



178

Citation Report

# Article IF Citations

3268 Human resource practices and knowledge sharing: The moderating role of trust. International
Journal of Organizational Leadership, 2016, 5, 15-23. 0.4 11

3269 The Impact of Leaderâ€™s Humor on Employeesâ€™ Creativity: The Moderating Role of Trust in Leader. Seoul
Journal of Business, 2015, 21, 59-86. 0.1 27

3270 Social capital factors affecting uptake of sustainable soil management practices: a literature review.
Emerald Open Research, 0, 2, 8. 0.0 16

3271 Social capital factors affecting uptake of sustainable soil management practices: a literature review.
Emerald Open Research, 0, 2, 8. 0.0 6

3272 Effects of cognition- and affect-base trust in supervisors on task performance and OCB. Acta
Psychologica Sinica, 2009, 41, 86-94. 0.4 7

3273 Risk Considerations and Delegation Behavior: The Role of Leader-Member Exchange and Centralization.
Acta Psychologica Sinica, 2010, 42, 875-885. 0.4 4

3274
Der Einfluss der Familie auf den Unternehmer: Eine qualitativ-empirische Untersuchung von
Familienunternehmen auf Basis der Stewardship-Theorie. ZfKE â€“ Zeitschrift FÃ¼r KMU Und
Entrepreneurship, 2010, 58, 31-59.

0.1 12

3275 Sozial- und PersÃ¶nlichkeitskompetenz in interorganisationalen Kooperationen. ZfKE â€“ Zeitschrift FÃ¼r
KMU Und Entrepreneurship, 2011, 59, 21-40. 0.1 2

3277 La confiance interpersonnelle en milieu hospitalierÂ : une proposition de lecture par la ProximitÃ©.
Gestion Et Management Public, 2019, Volume 7 / nÂ° 1, 31-52. 0.1 14

3279 Les logiques Ã  l'origine des dynamiques de coopÃ©ration dans les clustersÂ : l'exemple de filiÃ¨res du
vÃ©gÃ©tal spÃ©cialisÃ©. Revue D'economie Regionale Et Urbaine, 2011, fÃ©vrier, 115-149. 0.1 9

3281 Le climat Ã©thique au travailÂ : pour promouvoir des relations interpersonnelles de confiance. Rimhe,
2012, nÂ°1, vol. 1, 53-70. 0.3 8

3284 Thai Information Technology Customer Loyalty Perceptions: A Structural Equation Model. Research
Journal of Business Management, 2014, 9, 188-202. 0.5 1

3285 La confiance et le soupÃ§on. Communication, 2011, , . 0.1 2

3286 La distanciation de la relation adhÃ©rent-coopÃ©rative en France. Etudes Rurales, 2012, , 119-130. 0.0 10

3287 ConfianÃ§a organizacional e interpessoal como uma dimensÃ£o de clima organizacional. Base, 2015, 12, . 0.1 3

3288 Conceptualization of Trust in the e-Government Context. , 2012, , 528-557. 6

3289 Trust as a Success Factor in Open Innovation. , 0, , 11-29. 6

3290 Trust and Long-Term Satisfaction within Asymmetric Business Relationships. , 2013, , 1-19. 1



179

Citation Report

# Article IF Citations

3291 Trust and Trust Building of Virtual Communities in the Networked Age. Advances in Information
Security, Privacy, and Ethics Book Series, 2015, , 300-328. 0.4 1

3292 Virtual Team Effectiveness. , 0, , 687-706. 3

3293 Online Travel Trade in India. Advances in Hospitality, Tourism and the Services Industry, 2019, , 116-132. 0.2 1

3294 Managing Cognitive and Affective Trust in the Conceptual R&D Organization. , 0, , 82-106. 9

3295 Trust in Knowledge-Based Organizations. , 2005, , 2892-2896. 2

3296 Human Nature in the Adaptation of Trust. , 2007, , 123-140. 2

3298 Individual Improvisation in Information Systems Development. , 2009, , 105-118. 1

3299 A Training Design for Behavioral Factors in Virtual Multicultural Teams. , 2009, , 159-176. 4

3300 Investigating the Effect of Color on Memorization and Trust in E-Learning. , 0, , 52-78. 5

3301 Re-Examining Trust Development and Knowledge Sharing in Virtual Teams. Advances in Human
Resources Management and Organizational Development Book Series, 2011, , 82-97. 0.2 1

3302 Investigating the Effect of Color on Memorization and Trust in E-Learning. , 0, , 1501-1527. 4

3303 Factors Affecting the Citizensâ€™ Trust in E-Government. , 2011, , 118-136. 4

3304 Trust in Computers. , 2010, , 1-15. 40

3305 Trustworthy Mobile Transactions. , 2010, , 160-173. 4

3306 Servant Leadership and Work-Related Quality of Life in Organizations. Advances in Human Resources
Management and Organizational Development Book Series, 2020, , 102-121. 0.2 3

3307 How Do Institution-Based Trust and Interpersonal Trust Affect Interdepartmental Knowledge
Sharing?. , 2020, , 424-451. 3

3308 The Value of Trust in Knowledge Sharing. , 2003, , 116-130. 10

3309 Trust and Long-Term Satisfaction within Asymmetric Business Relationships. International Journal of
Customer Relationship Marketing and Management, 2011, 2, 1-18. 0.2 2



180

Citation Report

# Article IF Citations

3310 How Do Virtual Teams Work Efficiently. International Journal of E-Collaboration, 2009, 5, 16-36. 0.4 4

3311 Scaffolding Solutions to Business Problems. International Journal of E-Collaboration, 2010, 6, 12-31. 0.4 4

3312 The Face-Off Between User Privacy and Information Exploitation in Online Social Networking.
International Journal of Information Systems and Social Change, 2012, 3, 19-36. 0.1 7

3313 The Key Role of Interfaces in IT Outsourcing Relationships. International Journal of Information
Technologies and Systems Approach, 2012, 5, 37-56. 0.8 7

3314 Trust Building Process for Global Software Development Teams. A review from the Literature.
International Journal of Knowledge Society Research, 2010, 1, 65-82. 0.8 15

3315 Review of Trust and Machine Ethics Research: Towards A Bio-Inspired Computational Model of Ethical
Trust (CMET). , 2008, , . 4

3316 Is it a Question of Trust? How Search Preferences Influence Forum Use. , 2014, , . 4

3317 A Conceptual Representation of Consumer's Group Knowledge and the Possible Role of New
Technologies. International Journal of Digital Content Technology and Its Applications, 2010, 4, 11-22. 0.1 6

3318
The Effects of Trust and Contractual Mechanism on Working Relationshipsâ€”An Empirical Study in
Engineering Construction Projects. American Journal of Industrial and Business Management, 2013, 03,
539-548.

0.4 3

3319 The Influence of Interactive Control on Subsidiary Performance: A Mediating Role of Subsidiary
Managersâ€™ Strategic Behavior. American Journal of Operations Research, 2012, 02, 473-481. 0.2 2

3320 Relationship of general trust with individual health and life related factors among frail elderly
residents at home in Hokkaido rural areas in Japan. Health, 2012, 04, 327-333. 0.1 1

3321 The Relationship between Neuroticism and Experience of Workplace Ostracism in New Employees. Open
Journal of Social Sciences, 2015, 03, 80-87. 0.1 12

3322 Trust Maintenance and Trust Repair. Psychology, 2015, 06, 767-772. 0.3 7

3326 Process views of trusting and crises. , 2013, , . 53

3327 Trust and Strategic Change: An Organizational Justice Perspective. , 2011, , . 4

3328 The determinants of trust in the boardroom. , 2019, , 49-75. 4

3329 Trust in the Balance: How Managers Integrate Trust-Building and Task Control. , 2006, , . 31

3330 Relying on Trust in Cooperative Inter-Organizational Relationships. , 2006, , . 12



181

Citation Report

# Article IF Citations

3332
A Qualitative Research On Individual Barriers to Knowledge Sharing: Causes and Remedies A
Health-Care Sector Based Study. Does Value Co-creation Impacts Customer Loyalty and Repurchase
Intention?, 2018, 14, 77-89.

0.2 1

3333 Integrating Distrust Antecedents and Consequences in Organizational Life. Revista De Psicologia Del
Trabajo Y De Las Organizaciones, 2019, 35, 17-26. 0.9 3

3334 Mentiras en el entorno laboral: efectos sobre la confianza y el clima relacional y afectivo. Revista De
Psicologia Del Trabajo Y De Las Organizaciones, 2011, 27, 191-203. 0.9 4

3335 Work climate and customer satisfaction: The role of trust in the retail context. Journal of
Management and Organization, 2008, 14, 141-154. 1.6 16

3336 Investigating the Effect of Social Media on Trust Building in Customer-supplier Relationships. , 2014, , . 2

3338 Attributes of Trusted Blog Contents: Through Analysis of Product-reviews in Powerblogs and
Consumer Survey. The Journal of the Korea Contents Association, 2013, 13, 73-82. 0.0 2

3339 THE NATURE AND CONSEQUENCES OF APOLOGIES FROM LEADERS IN ORGANIZATIONS.. Proceedings -
Academy of Management, 2008, 2008, 1-6. 0.0 2

3340 Beyond Social Exchange Theory:An Integrative Look at Transcendent Mental Models for Engagement.
Proceedings - Academy of Management, 2012, 2012, 11825. 0.0 3

3341 Creativity in Same-Discipline Interactions. Proceedings - Academy of Management, 2012, 2012, 15217. 0.0 2

3342 Contagion of Organizational Commitment in the Context of Contradictory Influences. Proceedings -
Academy of Management, 2013, 2013, 11069. 0.0 1

3343 Paternalistic Leadership in China: A Latent Profile Analysis of its Antecedents and Outcomes.
Proceedings - Academy of Management, 2017, 2017, 15057. 0.0 1

3344 Supply Chain Trust: A Two-Way Street?. Proceedings - Academy of Management, 2018, 2018, 10974. 0.0 3

3345 The Pursuit of Shared Wisdom in Class: When Classical Chinese Thinkers Meet James March. Academy
of Management Learning and Education, 2010, 9, 258-279. 1.6 10

3346 Monitoring Employee E-mails: Is There Any Room for Privacy?. Academy of Management Perspectives,
2009, 23, 33-48. 4.3 20

3347 Leadership and Neuroscience: Can We Revolutionize the Way That Inspirational Leaders Are Identified
and Developed?. Academy of Management Perspectives, 2011, 25, 60-74. 4.3 92

3348 Monitoring Employee E-mails: Is There Any Room for Privacy?. Academy of Management Perspectives,
2009, 23, 33-48. 4.3 16

3353 Disaster Resilient Communities: Developing and testing an all-hazards theory. Journal of Integrated
Disaster Risk Management, 2013, 3, 1-17. 0.2 55

3354
A influÃªncia do estilo de lideranÃ§a consultivo nas relaÃ§Ãµes de confianÃ§a e comprometimento no
BatalhÃ£o de OperaÃ§Ãµes Policiais Especiais do Rio de Janeiro. RAUSP: Revista De AdministraÃ§Ã£o Da
Universidade De SÃ£o Paulo, 2015, 50, 105-120.

1.0 9



182

Citation Report

# Article IF Citations

3355 THE MEDIATING EFFECT OF ORGANIZATIONAL TRUST IN THE RELATIONSHIP BETWEEN LEADER MEMBER
EXCHANGE AND ORGANIZATIONAL INNOVATIVENESS. Economics and Management, 2014, 19, . 0.2 3

3356 The Influence of Employee Well-being on Organizational Innovativeness and Performance. Journal of
the Korea Academia-Industrial Cooperation Society, 2015, 16, 4576-4585. 0.0 1

3357 The Effects of Context on Trust in Firm-Stakeholder Relationships: The Institutional Environment,
Trust Creation, and Firm Performance. Business Ethics Quarterly, 2004, 14, 141-160. 1.3 54

3359 Human-Animal Teams as an Analog for Future Human-Robot Teams: Influencing Design and Fostering
Trust. Journal of Human-robot Interaction, 2016, 5, 100. 2.0 31

3360 Social representations of trust among teachers and principals in Cameroonian, Indian, and Finnish
schools. Journal of Social and Political Psychology, 2017, 5, 29-57. 0.6 5

3361 The Impact of Trustworthiness and Customer e-Loyalty and e-Satisfaction. International Journal of
Academic Research in Business and Social Sciences, 2014, 4, . 0.0 3

3362
The Relationships between Transformational Leadership, Knowledge Sharing, Trust and
Organizational Citizenship Behavior. International Journal of Innovation Management and
Technology, 2014, , .

0.1 17

3363 Online Buying Behavior and Perceived Trustworthiness. British Journal of Applied Science &
Technology, 2013, 3, 662-683. 0.2 18

3364 Exploration of Teammate Trust and Interaction Dynamics in Human-Autonomy Teaming. IEEE
Transactions on Human-Machine Systems, 2021, 51, 696-705. 2.5 23

3365 Parasocial Interaction with YouTubers: Does Sensory Appeal in the YouTubers' Video Influences
Purchase Intention?. , 2021, , . 5

3366 The Impact of Team Management on the Organizational Performance in Bahrain Government Sector.
The International Journal of Business Ethics and Governance, 0, , 54-69. 4.7 6

3367 Building Personalized Trust: Discovering What Makes One Trust and Act on Facebook Posts. ACM
Transactions on Social Computing, 2021, 4, 1-28. 1.7 2

3368 Trust in Leader as a Psychological Factor on Employee and Organizational Outcome. , 0, , . 4

3369 Impact of WOM, Advertising Effectiveness, and Brand Image on Brand Trust: Evidence from
Telecommunication Sector in Pakistan. Journal of Marketing Strategies, 2021, 3, 111-131. 0.2 2

3370 Media effects on the perceptions of robots. Human Behavior and Emerging Technologies, 2021, 3,
989-1003. 2.5 9

3371 Swift Trust and Sensemaking in Fast Response Virtual Teams. Journal of Computer Information
Systems, 2022, 62, 1072-1087. 2.0 2

3372 Unethical pro-organizational behavior as an outcome of servant leadership. Journal of Management
and Organization, 2022, 28, 33-57. 1.6 11

3373 The Relation Between Guanxi and Interpersonal Trust in the Workplace. Integrative Psychological and
Behavioral Science, 2022, 56, 385-404. 0.5 8



183

Citation Report

# Article IF Citations

3374 Trust Leadership: A Work-from-Home Scenario in Its Sector During the COVID-19 Pandemic. Jindal
Journal of Business Research, 0, , 227868212110476. 0.8 2

3375 Who matters to shared psychological climate perceptions? An investigation of social network tie
types and attributes. International Journal of Human Resource Management, 0, , 1-25. 3.3 1

3376 Trust, fast and slow: A comparison study of the trust behaviors of entrepreneurs and
non-entrepreneurs. Journal of Business Venturing, 2021, 36, 106160. 4.0 6

3377 Passion contagion at work: Investigating formal and informal social influences on work passion.
Journal of Vocational Behavior, 2021, 131, 103642. 1.9 17

3378 Management: Thesis, Antithesis, Synthesis. SSRN Electronic Journal, 0, , . 0.4 0

3379 Trust in Organizations. , 2001, , 35-51. 93

3381 The Significance of Reputation and Brand in Creating Trust Between an Online Vendor and its
Customers. Evolaris, 2003, , 113-127. 0.1 0

3382 The Role of Trust in The Internet: an Online Trust Seal Program for Tour Operators. Evolaris, 2003, ,
351-364. 0.1 0

3384 Interpersonal Action Across Organizational Boundaries: Threat and Trust in the Context of Social
Network Diversity. SSRN Electronic Journal, 0, , . 0.4 1

3385 Managerial Use of Controls, Trust-Building, and Fairness-Building to Manage Organizational
Conflicts. SSRN Electronic Journal, 0, , . 0.4 1

3387 We can work it out: negotiating and bargaining. , 2004, , 175-207. 0

3388 The Effect of Control Systems on Teams and Alliances: Trust and Cooperation in the New
Collaborative Environment. SSRN Electronic Journal, 0, , . 0.4 2

3391 The Role of Relational Trust in Bankâ€“Small Firm Relationships. Academy of Management Journal, 2004,
47, 400-410. 4.3 104

3392 Bizalom mindenÃ¡ron!?. Society and Economy, 2004, 26, 177-198. 0.0 0

3393 Infrastructure and Its â€˜Stickyâ€™ Interconnections: Perspectives from Asia. , 2005, , 3-27. 0

3394 Web-Based Organizing in Traditional Brick-and-Mortar Companies. , 2005, , 1-30. 1

3396 Vertrauen, Opportunismus und Kontrolle â€” Eine empirische Analyse von Joint Venture-Beziehungen
vor dem Hintergrund der Transaktionskostentheorie. Managementforschung, 2005, , 239-275. 0.4 0

3397 Complexity of Business Network Relationships. SSRN Electronic Journal, 0, , . 0.4 0



184

Citation Report

# Article IF Citations

3398 Loose with the Truth: Predicting Deception in Negotiation. SSRN Electronic Journal, 0, , . 0.4 1

3399 Bizalom a szervezetekben. Magyar Pszichologiai Szemle, 2005, 60, 7-27. 0.1 2

3403 Trust and the governance of international strategic alliances. Corporate Ownership and Control,
2006, 3, 202-218. 0.5 1

3404 Human Nature in the Adaptation of Trust. SSRN Electronic Journal, 0, , . 0.4 0

3405 The Interplay Between Internal and External Conflict: Managing Conflict Between and Within Teams
for Trust in China. SSRN Electronic Journal, 0, , . 0.4 0

3406 Die Wirkung innovationsorientierter Kooperationsnetzwerke auf den Innovationserfolg. , 2006, ,
243-277. 3

3407 Transactions Costs, Innovation and Learning. SSRN Electronic Journal, 0, , . 0.4 1

3408 Confiance et dÃ©fiance dans la reprise dâ€™entreprises artisanales. Revue Des Sciences De Gestion, 2006, ,
99-113. 0.0 12

3409 Reciprocity Under Trust-Based Management Control: An Experimental Test. SSRN Electronic Journal, 0,
, . 0.4 0

3410 The Role of Trust in Top Accounting Journals. SSRN Electronic Journal, 0, , . 0.4 1

3411 Sharing Tacit Knowledge: A Case Study in the Australian Film Industry. , 0, , . 8

3412 Core/periphery Structures and Trust in Distributed Work Groups: A comparative case study. Structure
and Dynamics: EJournal of the Anthropological and Related Sciences, 2007, 2, . 0.1 0

3414 Interorganizational Systems Adoption: A Socio-Technical Perspective. International Federation for
Information Processing, 2008, , 159-175. 0.4 0

3415 Risk, anxiety, and the production of comfort/trust in the context of globalized modes of working: the
case of an Ireland-India IS offshoring relationship. , 2008, , 177-215. 0

3416 Commitment to Change among Managers in a Selected Service Organization in Malaysia. International
Journal of the Humanities, 2008, 6, 123-134. 0.0 0

3417 Halo Effect in Trust. SSRN Electronic Journal, 0, , . 0.4 0

3418 Relationship between Trust and Monitoring. SSRN Electronic Journal, 0, , . 0.4 0

3421 Structuring for Globalization: The Minimal Network. SSRN Electronic Journal, 0, , . 0.4 0



185

Citation Report

# Article IF Citations

3422 Measuring Social Capital for Social Performance. SSRN Electronic Journal, 0, , . 0.4 0

3423 Expectations and Satisfaction in Trust Based Relationships. SSRN Electronic Journal, 0, , . 0.4 0

3424 The Stategic Role of Local Banks' Networks for Quality Standards of Corporate Banking Services for
SMEs. SSRN Electronic Journal, 0, , . 0.4 3

3425 Operationalisierung von Vertrauen im interkulturellen Kontext. , 2008, , 111-131. 2

3426 The Formation of Online Trust. Advances in E-Business Research Series, 2008, , 324-342. 0.2 1

3429 Trust, Norms, and Cooperation: Development and Test of a Simplified Model. Journal of Behavioral and
Applied Management, 2008, 9, . 0.7 10

3430 A Study on the Effect of Transformational Leadership on Organizational Citizenship Behavior. Global
Business Administration Review, 2008, 5, 129-168. 0.0 0

3431
The effects of Trust in Supervisor and Psychological Empowerment on Organizational Commitment,
Service Quality, Management Performance. Journal of Korea Service Management Society, 2008, 9,
35-60.

0.0 1

3432 Aportes conceptuales sobre las prÃ¡cticas sociales en la feria callejera: El tema de la confianza social.
Polis (Santiago), 2009, 8, . 0.1 1

3433 Building and Management of Trust in Networked Information Systems. , 2009, , 401-409. 0

3434 Being There: Firsthand Experience and Perceived Reflected Knowledge in Engendering Trust in Global
Collaboration. SSRN Electronic Journal, 0, , . 0.4 2

3435 Vertrauen und Controlling â€“ Ein SpannungsverhÃ¤ltnis im Spiegel der Forschung. , 2009, , 97-116. 3

3436 The Effect of Service Quality and Opportunistic Behavior on Customer Share and Future Intentions in
Business Market: The Pivotal Role of Trust. SSRN Electronic Journal, 0, , . 0.4 0

3437 The Sense of Security and Trust. , 2009, , 493-502. 1

3438 Kooperation und Engagement in der Arbeit. Managementforschung, 2009, , 31-66. 0.4 0

3441 Modelling Trustâ€“Control Dynamics for Grid-based Communities. , 2009, , 170-188. 0

3442
The Relationship of Empowering Leader Behavior to Team Learning Behavior and Team Transactive
Memory: Team efficacy, Support for innovation, and Trust to leader as Mediators. Korean Journal of
Industrial and Organizational Psychology, 2009, 22, 1-25.

0.3 4

3443
A Study on the Relationship between Antecedents, Swift Trust and Work Attitudes of Interpersonal
Trust in the Temporary Task Team. Korean Journal of Industrial and Organizational Psychology, 2009,
22, 183-207.

0.3 0



186

Citation Report

# Article IF Citations

3444 A Study of the Effect of Organizational Interpersonal Supervisory Trust on Organizational
Commitment. Management & Information Systems Review, 2009, 28, 41-67. 0.1 0

3445
The Effect of Sales Managers' Coaching on Employees' Job Performance: Focused on Coaching
Performance in the Perspective of Lifelong Learning and HRD, and Mediating Effect of Reliability. The
Korean Journal of Human Resource Development Quarterly, 2009, 11, 125-153.

0.3 1

3446 Subtle sexism: Re-informing intergroup bias and regulating emotion in an Australian police
organization. Journal of Management and Organization, 2009, 15, 652-666. 1.6 0

3447 A Study on the Influence of Servant Leadership and Trust in Leader on Organizational Performance.
Management & Information Systems Review, 2009, 28, 131-154. 0.1 1

3448
The relationship among perceived CEO leadership, CEO trust, self-efficacy, job satisfaction and
organizational commitment of employees in excellent small and medium-sized enterprises. Journal
OfAgricultural Education and Human Resource Development, 2009, 41, 173-198.

0.0 2

3449 Trust, Knowledge-Sharing and Economic Development. Korean Comparative Government Review, 2009,
13, 227-246. 0.3 0

3450
Mediating Effects of Trust on the Relationship between Human Resource Management Systems and
Organizational Commitments in Hotel Firms. The Journal of the Korea Contents Association, 2009, 9,
865-876.

0.0 0

3451 Sketch Style Effect using Spatial Filter. The Journal of the Korea Contents Association, 2009, 9, 86-93. 0.0 0

3452
The Effect of Employees' Physical Attractiveness in Foodservice Companies on Interpersonal
Relationship, Job Satisfaction and Organizational Citizenship Behavior - Focused on the Moderating
Roles of Gender and Company Types -. Culinary Science & Hospitality Research, 2010, 16, 112-126.

0.1 2

3453 Trust in Online Customer-Firm Interaction. , 2010, , 287-304. 0

3454
The Effect of Employees' Physical Attractiveness in Foodservice Companies on Interpersonal
Relationship, Job Satisfaction and Organizational Citizenship Behavior - Focused on the Moderating
Roles of Gender and Company Types -. Culinary Science & Hospitality Research, 2010, 16, 112-126.

0.1 1

3455 Trust Helpsâ€¦ Except When it Hurts: The Interacting Effects of Trust and Dependence on Information
Sharing in Hierarchical Groups. SSRN Electronic Journal, 0, , . 0.4 0

3456 Conflict and Trust: Partners in Developing Organizations. SSRN Electronic Journal, 0, , . 0.4 1

3457 Mitigating Risk through Building Trust in Virtual Enterprise Networks. Advances in Logistics,
Operations, and Management Science Book Series, 2010, , 49-71. 0.3 0

3458 Vertrauen, Opportunismus und Kontrolle â€“ Eine empirische Analyse von Joint Venture- Beziehungen
vor dem Hintergrund der Transaktionskostentheorie. , 2010, , 107-142. 0

3460 An Empirical Investigation on Integrated Relationships among Control, Trust and Risk in Strategic
Alliances of E-businesses. The E-Business Studies, 2010, 11, 3-23. 0.0 1

3461
Team Commitment and Job Productivity Influential from Organizational Trust, Trust in Superior and
Trust to Colleague Perceived by Revenue Officers. The Journal of the Korea Contents Association,
2010, 10, 274-281.

0.0 1

3462 Mediating Effects of Trusts on the Relationship between Human Capitals and Organizational
Citizenship Behaviors in Hotel Firms. The Journal of the Korea Contents Association, 2010, 10, 387-397. 0.0 1



187

Citation Report

# Article IF Citations

3463 A User Survey on the Interface Causing Discomfort for Warning. , 0, , . 1

3464 The Effects of Integration Strategies on Organizational Performance in Retail Industry. I-managerâ€™s
Journal on Management, 2010, 5, 23-34. 0.3 2

3465 The Effect of Trust toward Parent Firm on the Trust for its Internet Shopping Mall and on Purchase
Intention. The Korean Journal of Consumer and Advertising Psychology, 2010, 11, 407-428. 0.2 0

3466 A Study of the Effectiveness and Antecedent Factors of Subordinatesâ€™ Leader Acceptance. Studies in
Humanities and Social Sciences, 2010, null, 99-137. 0.0 0

3468 Effects of Network Centrality on Cooperative Behavior: Mediating Role of Organizational
Identification. Korean Journal of Industrial and Organizational Psychology, 2010, 23, 635-666. 0.3 1

3470 Trust and Honesty in International Business Negotiations. Korea International Trade Research
Institute, 2010, 6, 1-12. 0.2 0

3471 The Impact of Organizational Trust and Justice on Turnover Intention among Korean Public Servants.
Korean Public Management Review, 2010, 24, 161-183. 0.1 0

3472 The Impacts of Brand Equity, Security, and Personalization on Trust Processes in an E-Commerce
Environment. , 2011, , 1-41. 0

3473 Does Self-Efficacy Matter?. , 2011, , 42-71. 0

3474 Non-Family Employee's Identification with Family: The Moderating Effect of Culture in Family Firms.
SSRN Electronic Journal, 0, , . 0.4 1

3475 A formaÃ§Ã£o da confianÃ§a: um estudo no pool da UNIBRASPE.. Revista De AdministraÃ§Ã£o Da UFSM, 2011, 3,
375-392. 0.1 2

3476 Once Broken, Never Fixed? The Impact of Culture and Medium on Repairing Trust in CMC. Lecture Notes
in Computer Science, 2011, , 341-350. 1.0 1

3477 Social Capital in Electronic Networks of Practice: An Analysis of University Blogging Communities. ,
2011, , 203-218. 1

3479 The Importance of Effective Working Relationships Between Sales and Marketing. , 2011, , . 0

3480 (Dis)Trust of Displaced Workers - The Experience of 'Quic Project' in Italian Public Retraining
Programs. SSRN Electronic Journal, 0, , . 0.4 0

3481 The Sense of Security and a Countermeasure for the False Sense. Lecture Notes in Computer Science,
2011, , 205-214. 1.0 2

3482 Virtual Reality and Identity Crisisâ€”. , 2011, , 202-218. 0

3483
Organizational Citizenship Behaviors In Relation To Job Embeddedness, Organizational Identification,
Job Performance, Voluntary Turnover Intention In Korea.. International Business and Economics
Research Journal, 2011, 8, .

0.4 5



188

Citation Report

# Article IF Citations

3484 Trust: What It Is And What It Is Not. International Business and Economics Research Journal, 2011, 2, . 0.4 3

3486
The Interactive Effects of Team Trust and Supports for Innovation on the Relationship between
Creative Personality and Far Transfer. The Korean Journal of Human Resource Development Quarterly,
2011, 13, 75-97.

0.3 2

3487 Leadership, trustworthiness, and ethical stewardship. Human Resource Management International
Digest, 2011, 19, . 0.3 0

3488 Dispositional and Situational Factors as Predictors of Impression Management Behaviors. Journal of
Behavioral and Applied Management, 2011, 12, . 0.7 9

3489 Proposta de um quadro de referÃªncia para integrar o consumidor nos conceitos de redes.
OrganizaÃ§Ãµes & Sociedade, 2011, 18, 207-226. 0.1 0

3490 A Study on Factors Influencing Customer Loyalty of the Chinese Internet Shopping Mall. Global
Business Administration Review, 2011, 8, 99-115. 0.0 0

3491 Political Trust. A Question of Transparency?. MaRBLe, 0, 1, . 0.0 0

3492 Ethical Climate and Turnover Intentions in Travel Agency -Mediating of Trust and Organizational
Identification-. The Journal of the Korea Contents Association, 2011, 11, 496-505. 0.0 0

3493 Exame da confianÃ§a interpessoal baseada no afeto. REGE Revista De GestÃ£o, 2011, 18, 427-449. 1.0 1

3494 The Attitudinal and Behavioral Effects of Nonfinancial Measures. Gadjah Mada International Journal
of Business, 2011, 13, 267. 0.4 1

3495 Synergy Management by Trust Loop- A Historical Study on Trust Building at POSCO -. The Review of
Business History, 2011, 26, 463-488. 0.0 0

3496 IT Offshoring. International Journal of Information Technology Project Management, 2011, 2, 26-43. 0.3 1

3497 Developing a Theoretical Framework for Interfunctional Coordination toward Successful Supply
Chain Management. Korean Journal of Logistics, 2011, 19, 55-82. 0.3 0

3498 Factors Affecting the Citizensâ€™ Trust in E-Government. , 2012, , 1611-1630. 1

3499 Incidental Trust Repair: Restoring Trust Through the Kindness of Strangers. SSRN Electronic Journal,
0, , . 0.4 0

3500 Conceptualization of Trust in the e-Government Context. , 2012, , 1524-1553. 0

3501 Social Factors and Preference Change. , 2012, , 177-206. 0

3502 L'impact des pratiques industrielles contemporaines sur la confiance inter-organisationnelle dans la
sous-traitance du luxe. Projectics / ProyÃ©ctica / Projectique, 2013, nÂ°11-12, 97-110. 0.0 0



189

Citation Report

# Article IF Citations

3503 Theoretical Foundations and Literature Review. , 2012, , 8-111. 0

3504
The Impact of Training, of Application and of Time on Negotiator Styles - An Identification of
Negotiator Styles and an Analysis of Their Evolution Due to the Impact of Training, to the Passage of
Time and to Workplace Application; A Longitudinal Study. SSRN Electronic Journal, 0, , .

0.4 0

3505 Knowledge Sharing Behaviors in Knowledge Management System. Advances in Intelligent and Soft
Computing, 2012, , 93-98. 0.2 1

3506 Development and Validation of a Measure of Leader Rapport Management: The LRM Scale. Journal of
Behavioral and Applied Management, 0, , . 0.7 8

3507 A Trust Perspective to Study the Intentions of Consumers to the Group Buying. Lecture Notes in
Business Information Processing, 2012, , 153-166. 0.8 1

3508 Engaging Small Businesses in Innovation: Building Absorptive Capacity through â€˜R&amp;D Clubsâ€™. , 2012,
, 109-128. 0

3509 Putting New Wine into Old Bottles: An Experimental Investigation of the Effect of Newcomers on
Cooperation in a Trust Social Dilemma. SSRN Electronic Journal, 0, , . 0.4 0

3510 Are Web Designers Resisting the Inclusion of Social Cues when Creating Websiteâ€™s User Interface?. ,
2012, , 209-225. 0

3512 Factors Shaping Police Retention: Does Herzberg's Theory of Satisfaction Hold?*. The Police Journal: A
Quarterly Review for the Police Forces of the Commonwealth and English-speaking World, 0, , 1-17. 1.1 0

3513
Factor analysis of the trust structure between owners and contractors of construction projects
based on structural equation modeling (SEM): A case study in China. African Journal of Business
Management, 2012, 6, .

0.4 2

3514 The Effects of Service Quality on the Customer Satisfaction: The Mediating Role of Trust. Journal of
Korea Service Management Society, 2012, 13, 83-106. 0.0 0

3515 A Meta-Analysis and Review of Relationship between Trust and Risk on Online Environment in Korean
Research. Journal of the Korea Society of IT Services, 2012, 11, 59-81. 0.0 1

3516 ìŠ¤í•¬ì¸ ë¥¼ í†µí•œ ê¸°ì—…ì•˜ ì‚¬íšŒì • ì±…ìž„í™œë•™ê³¼ ê¸°ì—… ë°• ì†Œë¹„ìž•ìš”ì•¸ì•˜ ê´€ê³„ë¶„ì„•. Korean Journal of Sport Science, 2012, 23, 136-154.0.0 0

3517 Pre-service Teachers' Observational Experience From Post-modernsist Perspective. Korean Journal of
Human Ecology, 2012, 21, 197-211. 0.0 0

3518 Trust in an Asynchronous World: Can We Build More Secure Infrastructure?. , 0, , . 0

3519 Employee Trust in Organizational Contexts. , 0, , 143-191. 1

3520 An Empirical Study on the Success Factors of Inter-Firm Alliances for New Product Development: With
a Focus on the SMEs in Korea. Asian Journal of Innovation and Policy, 2012, 1, 71-91. 0.3 3

3521
Mediation Effect and Moderation Effect of Teachers' Trust in School Principal concerning Secondary
School Principal's Transformational Leadership and Organizational Effectiveness. The Korean Journal
of Human Resource Development Quarterly, 2012, 14, 163-190.

0.3 1



190

Citation Report

# Article IF Citations

3522 The Impact of Social Responsibility Management Certification on Venture Company's Formation of
Organizational Trust. Journal of the Korean Society for Quality Management, 2012, 40, 126-144. 0.1 2

3523
A Study on the Leadership of Team Leaders and the Organizational Commitment of the Followers in an
Employment Service Agencies. Journal of the Korea Academia-Industrial Cooperation Society, 2012, 13,
2909-2920.

0.0 0

3524 Incorporating Virtually Immersive Environments as a Collaborative Medium for Virtual Teaming.
Journal of Education and Learning, 2012, 6, 185. 0.2 0

3525
The Causal Relationship among Organizational Commitment, Emotional Intelligence of Superior,
Transformational Leadership and Trust to Superior of Workers in Large Corporations. Journal
OfAgricultural Education and Human Resource Development, 2012, 44, 153-177.

0.0 1

3526 A Study on the Effects of Ties between Clients and Consultants on Consulting Project Performance
through Mediated Effect of Trust. Productivity Review, 2012, 26, 231-255. 0.0 1

3527 Administrative Responsiveness Towards Teachers at Schools. Mediterranean Journal of Social
Sciences, 2012, , 599-610. 0.1 0

3528
The Impact of Organizational Justice and Job Security on Organizational Commitment in Korean
Employees through the mediating role of Trust in Top Management. Journal OfAgricultural Education
and Human Resource Development, 2012, 44, 121-151.

0.0 0

3529 A Study on the Swift Trust and Organizational Effectiveness of Ship Organization. Journal of Shipping
and Logistics, 2012, 28, 353-384. 0.0 0

3530 Qualitative Assessment Dynamics: QAD. , 2013, , 431-439. 0

3531
The Effects of Cultural Psychology Variables on Employee's Trust in CEO and Its Results : Focusing on
Perceptions of Morality and Weness. The Korean Journal of Human Resource Development Quarterly,
2012, 14, 131-159.

0.3 0

3532 The Effect of Perceived Low-Carbon Green Growth Policy on Organizational Commitment in Small and
Medium Construction Workers. Management & Information Systems Review, 2012, 31, 237-260. 0.1 0

3533 Condicionantes sociorrelacionais para a formaÃ§Ã£o de redes de cooperaÃ§Ã£o no setor moveleiro de Boa
Vista-RR. Revista De AdministraÃ§Ã£o De Roraima, 2012, 2, . 0.1 1

3535 Supply Chain Partnerâ€™s Perceptions of Trust & Risk. , 2013, , 48-65. 0

3536 Trust as a Social and Cognitive Construct. SpringerBriefs in Computer Science, 2013, , 25-54. 0.2 0

3538 Information Sources for Trust Judgments in Managerial Relationships over Time: A Conceptual
Analysis. Journal of Behavioral and Applied Management, 0, , . 0.7 1

3539 Die Entstehung von interpersonellem Vertrauen am Beispiel der Manager-Controller-Interaktion. ,
2013, , 37-51. 2

3540 The Impact of Trust on Inventory Replenishment Decision and Extended Inventory. SSRN Electronic
Journal, 0, , . 0.4 0

3542 The Determinants of Knowledge Transfer: The Study of a Refined Model. Lecture Notes in Information
Systems and Organisation, 2013, , 257-265. 0.4 0



191

Citation Report

# Article IF Citations

3543 THE LEVEL OF TRUST IN INNOVATIVE ENTERPRISES â€“ MEASUREMENT AND ANALYSIS. Humanities and Social
Sciences, 2013, , . 0.0 0

3544 Influencing Factors of the Organizational Commitment among Hospital Nurses. Korean Journal of
Occupational Health Nursing, 2013, 22, 35-46. 0.4 5

3545 A Study on Classifying and Comparing Effects of Online Trustmarks: Focusing on Signaling Theory.
Journal of Product Research, 2013, 31, 1-15. 0.0 0

3546 Extending the TAM Model to Explore the Factors Affecting Intention to Use Telecare Systems. Journal
of Computers, 2013, 8, . 0.4 8

3547 Delegation and Individual Performance in Public Sector Organizations: Examining the Mediating
Effects of Individual Characteristics. Korean Public Management Review, 2013, 27, 169-203. 0.1 1

3548 Il conflitto lavoro-famiglia e il sense of entitlement: una ricerca in un'azienda svedese. Psicologia
Della Salute, 2013, , 71-88. 0.3 1

3549 Interpreting Authentic Leadership: A Cross Cultural Comparison of A New Zealand University and
Ghanaian University. APMBA (Asia Pacific Management and Business Application), 2013, 1, 201-222. 0.2 0

3550 ì„œë²ˆíŠ¸ ë¦¬ë•”ì‹ì•´ ì¡°ì§•ì‹œë¯¼í–‰ë•™ì—• ë¯¸ì¹˜ëŠ” ì˜•í–¥: ì‹ ë¢°ì™€ ìž„íŒŒì›Œë¨¼íŠ¸ì•˜ ë§¤ê°œíš¨ê³¼ ì¤‘ì‹¬ìœ¼ë¡œ. Korean Review of Organizational Studies, 2013, 10, 203-234.0.1 1

3551 The Effects of Monitoring on Subordinates' Calculus-based Trust and Task Performance. Studies in
Humanities and Social Sciences, 2013, null, 125-161. 0.0 0

3552 The Study of Determinants of Hospital Organization Trust Leading to Trust in Hospital Worker's
Organization Trust. The Korean Journal of Health Service Management, 2013, 7, 113-124. 0.0 5

3553 Dimensionality of interpersonal trust and its relationship to innovativeness. The Journal for
Transdisciplinary Research in Southern Africa, 2013, 9, . 0.2 1

3554 The relationship among reputation, inter-organizational trust and alliance performance. Acta
Universitatis Agriculturae Et Silviculturae Mendelianae Brunensis, 2013, 61, 899-908. 0.2 0

3556 The Effect of the Characteristics of the Information Source on Retweet Behavior in Twitter. The
E-Business Studies, 2013, 14, 309-328. 0.0 0

3557
A Study on the Effects of Ties between Clients and Consultants on Consulting Project
Performance(Focused on Mediating Effect of Trust, Moderating Effect of Consultant's Competence) Tj ET
Q

q
1 1 0.784314 rg
BT /Overlock 10 Tf 50 217 Td (and Client's Participation of Consulting). Productivity Review, 2013, 27, 87-114.0.0 0

3558 The Evolutionary Path and Process of Mutual Trust Among Members of Knowledge Networks. Lecture
Notes in Electrical Engineering, 2014, , 125-133. 0.3 0

3559 Cognitive and Affective Trust in IT Consulting Service. Journal of the Korea Society of IT Services, 2013,
12, 39-54. 0.0 2

3560 The Effect of Safety Culture on Job Satisfaction and Organizational Committment - Mediation effect of
Organizational Trust-. Journal of the Korea Safety Management and Science, 2013, 15, 71-81. 0.0 4

3561 The Ability of SMEs to Use Trust in Managing Offshore Activities. Progress in IS, 2014, , 247-266. 0.5 0



192

Citation Report

# Article IF Citations

3562 Organizational Justice , Employees Trust and Organizational Support. Tydskrift Vir
Geesteswetenskappe, 2013, 3, 74-85. 0.0 3

3563
A Study on the Influence of Affct Based Trust and Cognition Based Trust on Word-of-Mouth
Behaviors -Focusing on Friendship Network and Advice Network-. Management & Information Systems
Review, 2013, 32, 193-231.

0.1 1

3564
A bizalmat befolyÃ¡solÃ³ tÃ©nyezÅ‘k vizsgÃ¡lata az Ã¼zleti kapcsolatokban (Affects of Transaction cost and) Tj ET
Q

q
0 0 0 rg
BT /Overlock 10 Tf 50 667 Td (Social Exchange Constructs on trust In supply chain relationship). VezetÃ©studomÃ¡ny / Budapest

Management Review, 2013, , 14-29.
0.1 0

3565
Relationships between Superior Trust and Organizational Citizenship Behavior: The Mediating Role of
Organizational Trust in Small-Medium Sized Manufacturing Enterprises. Journal of the Korea Safety
Management and Science, 2013, 15, 331-344.

0.0 0

3566 The relationship between perceived organizational justice and job stress, and the moderating effect of
trust. Journal of the Korea Safety Management and Science, 2013, 15, 365-372. 0.0 4

3567 Artists and Managers as Executive Leaders of Arts Organizations. , 2014, , 197-207. 1

3568 The Role of Communication in Online Trust. Advances in Human and Social Aspects of Technology
Book Series, 2014, , 130-149. 0.3 1

3569 Trust Building Process for Global Software Development Teams. , 2014, , 864-882. 0

3570 Cross Border Venture Capital Investment: A Network of Emerging Trust. SSRN Electronic Journal, 0, , . 0.4 2

3572 Conceptual Models. Contributions To Management Science, 2014, , 51-73. 0.4 0

3573 KOÃ‡LUK FAALÄ°YETLERÄ°NÄ°N Ä°ÅžGÃ–RENLERÄ°N Ä°Ã‡SEL MOTÄ°VASYONU VE YÃ–NETÄ°CÄ°YE DUYULAN GÃœVEN ÃœZERÄ°NDEKÄ°
ETKÄ°LERÄ°. Abant Ä°zzet Baysal Ãœniversitesi Sosyal Bilimler EnstitÃ¼sÃ¼ Dergisi, 2014, 14, 167-167. 0.2 1

3574 Leading Global Virtual Teams. Advances in Human Resources Management and Organizational
Development Book Series, 2014, , 177-200. 0.2 0

3575 Leading Global Virtual Teams. , 2014, , 362-384. 0

3576 Trust and Consequences: A Visual Perspective. Lecture Notes in Computer Science, 2014, , 203-214. 1.0 0

3578 The Industrial Organisation of the Dance Industry in the Netherlands: A Transaction Cost Perspective
on Hybrid Forms of Organisation. SSRN Electronic Journal, 0, , . 0.4 0

3579 Organizational Sustainability and Value Creation in Collaborative Networks. Lecture Notes in
Computer Science, 2014, , 349-356. 1.0 0

3580 Managing Knowledge Transfer in Software-Maintenance Outsourcing Transitions: A System-Dynamics
Perspective. Progress in IS, 2014, , 223-243. 0.5 2

3581 Trust Culture and the Ethics of Government: When Trust among Citizens Is Deficient. Argumenta
Oeconomica Cracoviensia, 2014, , 21-41. 0.2 0



193

Citation Report

# Article IF Citations

3582 An Integrated Model of Success in IT Outsourcing Relationships. Advances in Business Strategy and
Competitive Advantage Book Series, 2014, , 142-167. 0.2 0

3583 The Study on Relationship between Good Subordinateâ€™s Personality Characteristics and Leaderâ€™s Trust
in Good Subordinate. Advances in Psychology, 2014, 04, 708-714. 0.0 0

3584 Comunicazione interna e benefici per i capitali intellettuale e relazionale. Il caso general business
community di Ibm italia. Mercati & CompetitivitÃ€, 2014, , 103-124. 0.1 0

3585 The Effect of the Evaluation of Complaint Encounter and the Satisfaction of Complaint Handling on
Affection and Trust toward Credit Cards. Journal of Consumer Policy Studies, 2014, 45, 45-65. 0.1 1

3586 The Effects of the Emotional Leadership Perceived by Hotel Cuisine Employees on Empowerment, Trust
and Innovative Behavior. Culinary Science & Hospitality Research, 2014, 20, 1-15. 0.1 0

3587 Determinants of Organizational Learning and Result Appropriation in R&D Cooperation. , 1998, , 63-94. 1

3588 Factors Relating to Supply Stability and the Reduction of Opportunism in Hungarian Marketing
Channels. , 1999, , 173-186. 0

3589 The Effects of the Emotional Leadership Perceived by Hotel Cuisine Employees on Empowerment, Trust
and Innovative Behavior. Culinary Science & Hospitality Research, 2014, 20, 1-15. 0.1 2

3590 The Impact of Knowledge-Based Trust (Kbt) on The Adoption and Acceptability of Cashless Economy in
Nigeria. International Journal of Computer Science and Information Technology, 2014, 6, 171-180. 0.3 2

3591 Examining the Moderating Role of Self-monitoring in Predicting Employees Speaking Up Behavior at
Workplace. Journal of Management Info, 2014, 1, 21-27. 0.2 0

3592 A Study on the Relationship between Servant Leadership and Co-worker Trust, Cooperation in the
Foodservice Industry. Journal of Agricultural Extension & Community Development, 2014, 21, 57-80. 0.1 0

3593 The Effects of the Corporate Association on Corporate Trust and Attitude: Focusing on Comparison
of Corporate Type. Journal of the Korea Industrial Information Systems Research, 2014, 19, 87-101. 0.1 1

3594 Contact Frequency and Psychological Distance between Leaders: Job Distress and Mediation through
Employeesâ€™ Perceived Self-Leadership. Journal of Distribution Science, 2014, 12, 41-48. 0.4 0

3595 Understanding the Importance of the Integrity Factor in Trust between Subordinates and Supervisors.
International Journal of Applied Management Sciences and Engineering, 2014, 1, 14-30. 0.1 0

3596 A Study on the Influence of Transformational Leadership, Trust on Creative Behavior. Journal of
Digital Convergence, 2014, 12, 147-157. 0.1 0

3597
The Relationship between Mentorsâ€™ Trust on ProtÃ©gÃ©s and Relationship Quality: The Moderating
Effects of Mentorsâ€™ Perceived Cost. The Korean Journal of Human Resource Development Quarterly,
2014, 16, 113-134.

0.3 0

3598 Impact of Leadership on Organizational Trust and Organizational Commitment in Hotel F&B
Organizations. FoodService Industry Journal, 2014, 10, 151-164. 0.1 0

3599 Strengthening Leaderâ€™s Impact and Ability to Manage Change Through Group Coaching. , 2015, , 91-107. 0



194

Citation Report

# Article IF Citations

3600 A Study on the Relationships among Employees' Trust, Commitment, and Performance in Foodservice
Department of Hotel: A Case of Five Star Hotels in Seoul. FoodService Industry Journal, 2014, 10, 75-95. 0.1 1

3601 A study on the Effects of Ties and Trust Relationship between the Clients and Consultants on the
Consulting Performance. Journal of Digital Convergence, 2014, 12, 87-96. 0.1 2

3602 The Effect on Start-up Performance and Organizational Trust of Receptiveness for Balanced
Scorecard in Business Incubator. The Journal of the Korea Contents Association, 2014, 14, 730-740. 0.0 1

3604 Trust and Adaptive Rationality. , 2015, , 157-233. 1

3605
The Effect of Leader's Emotional Intelligence on Team Effectiveness and Affective Commitment :
Focusing on University Staffs. The Korean Journal of Human Resource Development Quarterly, 2014, 16,
1-24.

0.3 1

3606 The Effect of HRM Quality on Trust and Team Cohesion. Economic and Business Review, 2014, 16, . 0.2 1

3607
The Relationship Between Ownership and Control in Foreign Entry Mode Decisions: A Critique of the
Literature and Propositions for Future Research. Developments in Marketing Science: Proceedings of
the Academy of Marketing Science, 2015, , 174-177.

0.1 0

3608 A Hierarchical Comparison on Influence Paths from Cognitive a Emotional Trust to Proactive
Behavior Between China and Japan. , 2015, , . 1

3609 Trusting is for Doing: On Goals, Mindsets, and Trust. SSRN Electronic Journal, 0, , . 0.4 0

3610 Trust between Boundary-Spanning Agents: The Role of Relational Competencies. Open Journal of Social
Sciences, 2015, 03, 1-6. 0.1 0

3611 Entrepreneur Social Capital, Knowledge Acquisition, and Start-Up Firm Performance. Advances in
Human Resources Management and Organizational Development Book Series, 2015, , 83-113. 0.2 0

3612 The Relationship between Self-Concordance and Employee Creativity. Advances in Psychology, 2015, 05,
334-347. 0.0 1

3613 Positive Consumption Emotion to Purchase Intention Cross-Cultural Evidence from China and India.
Developments in Marketing Science: Proceedings of the Academy of Marketing Science, 2015, , 655-658. 0.1 3

3614 Validating Customer Loyalty Model Using Structural Equation Modelling in a Kenyan Hospital. Open
Access Library Journal (oalib), 2015, 02, 1-11. 0.1 2

3615 O PAPEL MODERADOR DAS CONSEQUÃŠNCIAS NA RELAÃ‡ÃƒO ENTRE CONFIANÃ‡A E SEUS ANTECEDENTES E
CONSEQUENTES. REGE Revista De GestÃ£o, 2015, 22, 257-274. 1.0 0

3616 Is Trust the New Core of Leadership: Review and Implication. Asian Journal of Research in Social
Sciences and Humanities, 2015, 5, 34. 0.0 0

3617 Beliefs and accountability in an Islamic bank. Corporate Ownership and Control, 2015, 12, 80-90. 0.5 3

3618 Trust in Computer Mediated Communication. , 2015, , 2122-2130. 0



195

Citation Report

# Article IF Citations

3619 Creating Legitimacy: The Interrelated Roles of Justice and Trust. Nebraska Symposium on Motivation,
2015, 62, 55-80. 0.9 2

3620 Research on Tacit Knowledge-Sharing Willingness in Trust Perspectiveâ€”Empirical Analysis on
Communication Enterprises. , 0, , . 2

3621 The Functional Role of Behavioral Trust in Mudarabah Financing Agreement : A Conceptual
Framework. Journal of Islamic Economics, Banking and Finance, 2015, 11, 127-151. 0.1 0

3622 Headteacher Visibility and Perceptions of Head-Teacher Trustworthiness: Perspectives of Ugandan
Secondary Teachers. , 2015, , 87-105. 0

3623 Antecedents of Organizational Citizenship Behavior: The Mediating Role of Leader-member Exchange.
Journal of Digital Convergence, 2015, 13, 151-162. 0.1 3

3624 Perception of Organizational Trust Culture of Regional General Hospital Employees and its Effect on
Organizational Trust Activities. The Journal of the Korea Contents Association, 2015, 15, 455-465. 0.0 0

3625
Structural Relations among Transformational Leadership, Leader Trust, and Organizational
Citizenship Behavior: Focused on the Fisheries Cooperatives. Korean Public Management Review, 2015,
29, 1-28.

0.1 0

3626 BEHAVIORAL CHANGES IN KOREAN ELEMENTARY, MIDDLE, AND HIGH SCHOOL STUDENTS FOLLOWING BASIC
EDUCATION IN MEDICAL RADIATION. Journal of Radiation Protection and Research, 2015, 40, 36-45. 0.3 0

3627 The Influence of Job Engagement on Customer-Orientation: Mediating Effect of Organization Trust.
The Journal of the Korea Contents Association, 2015, 15, 443-453. 0.0 1

3628 Dimensions of trust as predictors of willingness to share and use tacit knowledge among health
workers in Nigeria. International Journal of Research Studies in Management, 2015, 4, . 0.0 2

3629 Does Interpersonal Trust Influence Organizational Behavior?. Eurasian Journal of Business and
Economics, 2015, 8, 219-238. 0.3 3

3630 Qualitative Assessment on web quality and web-activities. International Commerce and Information
Review, 2015, 17, 41-65. 0.1 0

3631 The Effect of Collaboration and Organizational Reliability on Job Satisfaction - Focused on
Moderating Effect of Customer Orientation. Global Business Administration Review, 2015, 12, 69-95. 0.0 1

3632 ì›¹ì‚¬ì•´íŠ¸ í’ˆì§ˆê³¼ ì›¹í™œë•™ì—• ë”°ë¥¸ ì§ˆì •ì„±ê³¼ì—°êµ¬. International Commerce and Information Review, 2015, 17, 41-65.0.1 1

3633 Scientific publishing as the arena of power and caring. International Journal of Research Studies in
Education, 2015, 4, . 0.1 1

3634 TWO PERSPECTIVES ON CARING RESEARCH: RESEARCH ON WELL-BEING AND RESEARCHER WELL-BEING.
Problems of Education in the 21st Century, 2015, 66, 29-41. 0.3 3

3635 An exploratory study on the antecedents and consequences of workplace envy. Korean Journal of
Industrial and Organizational Psychology, 2019, 28, 507-536. 0.3 0

3636 Trust or Not Trust: UnderstandÃ„Â±ng the Effects of AllocentrÃ„Â±sm & IdÃ„Â±ocentrÃ„Â±sm on Coworker
Trust. Journal of Economics and Behavioral Studies, 2015, 7, 106-121. 0.1 0



196

Citation Report

# Article IF Citations

3637 A Study of the Causal Relationship between Organizational Trust and Error Management Culture
across Social Service Agencies. Korean Journal of Social Welfare, 2015, 67, 83-105. 0.0 0

3638 A Study on the Network Quotient of Employees in Deluxe Hotel according to Demographic
Characteristics. Journal of the Korean Society of Food Culture, 2015, 30, 439-446. 0.3 0

3639 A Study on the Effect of Emotional Labor on the Psychological Well-being of Employees:Trustworthy
as a Moderating Variable. Global Business Administration Review, 2015, 12, 293-320. 0.0 0

3641 The Effect of Information Index and Signal on the Building Trust in Global E-Commerce. Korea
International Trade Research Institute, 2015, 11, 613-630. 0.2 0

3642 A Study on Awareness of Information Security Influencing Trustness. Journal of the Korea Institute
of Information Security and Cryptology, 2015, 25, 1225-1233. 0.1 0

3644
The Effects of a Leader's Behavioral Integrity on Subordinates' Intention to Leave: Cognitive and
Affective Trust as Mediating Variables. Journal of the Korea Academia-Industrial Cooperation Society,
2015, 16, 8210-8221.

0.0 1

3646 Zum Stand der fÃ¼hrungsbezogenen Vertrauensforschung. , 2016, , 73-87. 1

3647 Do Friendly Boards Have an Influence on Corporate Financing Policy? Evidence from French-Listed
Firms. SSRN Electronic Journal, 0, , . 0.4 0

3648 System Wide Trust: A Possible Contagion Effect. Collegiate Aviation Review, 2016, 34, . 0.3 5

3649 Family Oligarchies and Crony Capitalism in India. , 2016, , 159-176. 4

3650 The relationship between leader-follower exchange and job insecurity: The mediating role of trust.
Corporate Board, 2016, 12, 22-28. 0.3 0

3651 Scientific Publishing as the Arena of Power and Caring. , 2016, , 103-117. 0

3652 Study on the Influence Path of Brand Virtual Community Interaction on Customer Loyalty. Open
Journal of Business and Management, 2016, 04, 138-147. 0.3 1

3653 Chapitre 6. Le bien-ï¿½tre au travail. , 2016, , 124. 0

3654
In search of effective corporate governance. An explorative research within the context of
semi-public housing management in the Netherlands. Corporate Ownership and Control, 2016, 14,
105-116.

0.5 0

3655 WielopÅ‚aszczyznowoÅ›Ä‡ badaÅ„ sieci w kontekÅ›cie zaufania (A multidimensional research of networks in) Tj ET
Q

q
1 1 0.784314 rg
BT /Overlock 10 Tf 50 142 Td (trust context). Prace Naukowe Uniwersytetu Ekonomicznego We WrocÅ‚awiu, 2016, , .0.3 0

3656 Fostering Management Education for Professional Integrity: Case Study at University Center for
Economic and Managerial Sciences, University of Guadalajara in Mexico. , 2016, , 171-181. 0

3657 An Empirical Investigation of the Role of E-Communication in International Collaborations. Advances
in Logistics, Operations, and Management Science Book Series, 2016, , 85-104. 0.3 0



197

Citation Report

# Article IF Citations

3658 What is Caring Research?. , 2016, , 3-18. 2

3659 Law and Trust. International Journal of Applied Behavioral Economics, 2016, 5, 1-23. 0.1 0

3660 Inceptive Findings. , 2016, , 27-35. 0

3661
Multiple Components of Top Management Leadership and Their Impacts on Innovation Management
Capacity in the Korean Central Government: An Empirical Test. Korean Journal of Local Government &
Administration Studies, 2016, 30, 1-19.

0.1 0

3662 "Trust Makes Safety": The Effect of Workload on Safety Behavior. Journal of the Korea Safety
Management and Science, 2016, 18, 131-140. 0.0 0

3663
Effects of Coaching Leadership and Moderating Effects of Trust in Leader and Followership on Job
Satisfaction among Dental Hygienists. The Korean Journal of Health Service Management, 2016, 10,
79-91.

0.0 2

3664
Trust and Process Integration in Logistics Service Industry: An Empirical Study Focused on Moral
Self-Regulation and Incentive Alignment between Logistics Service Providers and Shipper. Journal of
Korea Service Management Society, 2016, 17, 203-228.

0.0 1

3665 Effects of Supervisor Trust on the Organizational Effectiveness: Focused on the Mediating Effects of
Psychological Empowerment. The Journal of the Korea Contents Association, 2016, 16, 617-629. 0.0 0

3666 Does the Experience of Donation Strengthen Pleasant Feeling?: The Effect of Intrinsic Motivations on
Donation Intention by Charitable Activity Types. Journal of Product Research, 2016, 34, 149-163. 0.0 1

3667 A legal approach and interpretation of article typed advertisements of online sport media as
exaggerated advertisements. Journal of Digital Convergence, 2016, 14, 391-402. 0.1 0

3668 A structural relations among emotional intelligence, communication, trust and group creativity of
group members. The Korean Journal of Human Resource Development Quarterly, 2016, 18, 101-129. 0.3 0

3669 The Relationship between the Social Interactions on the Social Network and the Purchase Intention.
Journal of the Korea Society of Computer and Information, 2016, 21, 149-160. 0.0 1

3670 Antecedents of Trust among Hospital Employees. The Korean Journal of Health Service Management,
2016, 10, 1-14. 0.0 0

3671 SOSYALÄ°ZASYON TAKTÄ°KLERÄ°NÄ°N YENÄ° Ä°ÅžGÃ–RENLER ÃœZERÄ°NDEKÄ° ETKÄ°LERÄ°NÄ°N YAPISAL EÅžÄ°TLÄ°K MODELLEMESÄ°YLE
Ä°NCELENMESÄ°. Hitit Ãœniversitesi Sosyal Bilimler EnstitÃ¼sÃ¼ Dergisi, 2016, 9, . 0.7 0

3673 Trust, Cooperation, and Self-Efficacy. A Research with Sicilian Entrepreneurs. International Journal of
Developmental and Educational Psychology Revista INFAD De PsicologÃa, 2016, 2, 99. 0.0 1

3674 Structural Relationships between Cognitive Responses, Affective Responses and Behavioral Responses:
Focused on Bank Services. Journal of Distribution and Management Research, 2016, 19, 5-19. 0.0 0

3675 A Study on Building Trust in Mobile Payment System - Focused on Developing Hierarchical Trust Model
-. Management & Information Systems Review, 2016, 35, 23-36. 0.1 0

3676 The Relationship between Empathic Ability and Performance on MOT: Relationship between
â€˜Customer-Firmâ€™ Relational Performance. Journal of Korea Service Management Society, 2016, 17, 45-66. 0.0 0



198

Citation Report

# Article IF Citations

3677
A Study on the Influence of Internal Marketing to Customer Orientation in Convergence Era - The
Mediating Effect of S Electronic Employee's Trust to Leaders. Journal of Digital Convergence, 2016, 14,
99-109.

0.1 2

3678 Sailing across the North Sea: the development of trust in a short-term high intensity environment.
Acta Universitatis Carolinae: Kinanthropologica, 2016, 52, 67-84. 0.3 1

3679 Influencing Factors Analysis on Career Satisfaction and Advancement of Civil Servants Needs. Korean
Review of Organizational Studies, 2016, 13, 125-148. 0.1 1

3680 The Structural Relationship among Trust in MIM, Attitude toward Emoticons, and the Intention to
Purchase Emoticons in Kakao Talk. The Journal of the Korea Contents Association, 2016, 16, 311-325. 0.0 0

3681 Integrated Model of Relationship Marketing: Focusing on the Role of Emotional and Cognitive
Process. Journal of Product Research, 2016, 34, 95-101. 0.0 0

3682
An Empirical Study on the Structural Relationships among Colleague trustworthiness,
Organizational trust and Organizational citizenship behaviors. Management & Information Systems
Review, 2016, 35, 155-168.

0.1 2

3683
The Role of Team Trust and Cooperative Behavioron Food - service Employees' Service Performance -
The Moderating Role of Teamwork Competencyand Other Department Support -. Culinary Science &
Hospitality Research, 2016, 22, 1-16.

0.1 2

3684 An Exploration of Organizational Trust in Intercollegiate Athletic Departments. Journal of Higher
Education Athletics & Innovation, 2016, , 18-37. 0.2 2

3685 LMX and Job Performance: Mediating Role of Psychological Empowerment and The Moderating Role of
Supervisory Trust. Asia-Pacific Journal of Business Venturing and Entrepreneurship, 2016, 11, 123-130. 0.1 0

3686 The Impact of Trust on Job Performance in Organisations. Journal of Sustainable Business and
Management Solutions in Emerging Economies, 2016, 21, 27-34. 0.6 0

3688
EXAMINING THE ROLE OF SUPPORT FOR CREATIVITY IN DETERMINING CREATIVITY; MEDIATING ROLE OF
EPISTEMIC CURIOSITY AND MODERATING ROLE OF TRUST IN LEADERSHIP. Jinnah Business Review, 2017, 5,
55-63.

0.2 0

3689 The Influence of Non - material Incentives Based on Team Trust Cognition on Innovation Performance.
, 2017, , . 0

3690 Conceptualizing and Operationalizing Subdimensions of Employees' Cognitive and Emotional Trust in
Supervisor. , 2017, , . 0

3691 Vertrauens- und Misstrauenskulturen in Organisationen. Konfliktdynamik, 2017, 6, 168-175. 0.1 1

3693 Impact of Utilitarian and Hedonic Attitudes on the Dimensions of Brand Trust. Galatasaray
Ãœniversitesi IletiÅŸim Dergisi, 2015, . 0.2 0

3694 The Notion of Individuality of CEO and Organizational Thinking: Responsive/Reflexive Process in Case
of Apple Verses Microsoft Computers. Organization Theory Review, 2017, 1, 41-55. 0.0 0

3695 Immersing the Lay Self into Medication Reasoning: A Theory of Parental Health Behavior in the Context
of Asian Developing Countries. SSRN Electronic Journal, 0, , . 0.4 0

3696 Gap: A Study on the Influence of New Measurement Method on Consumersâ€™ Decision Making. Journal
of Distribution Science, 2017, 15, 51-56. 0.4 2



199

Citation Report

# Article IF Citations

3697 Understanding Chinese Immigrants in Pratoâ€™s Industrial District: Benefits to Local Entrepreneurs. ,
2017, , 189-207. 0

3698 Building Trust Relationship in Cross-Cultural Collaboration. Advances in Business Strategy and
Competitive Advantage Book Series, 2017, , 161-183. 0.2 0

3700 The Effect of Emotional Labor on Organizational Commitment of University Teachers: The Moderating
Effect of Trust. Advances in Psychology, 2017, 07, 320-327. 0.0 1

3701 Conflict Management in Leader Development: The Roles of Control, Trust, and Fairness. , 2017, , 163-187. 0

3702 The influence of quality of work life on trust: empirical insights from a SEM application.
International Journal of Indian Culture and Business Management, 2017, 15, 506. 0.1 3

3703 Trust in Theater. , 2017, , 155-181. 2

3704
Contributions Towards a Renewed Debate on Multinational Headquarter-Subsidiary Relations:
Subsidiary Mandates, Corporate Parenting Styles and Collective Psychological Contracts. SSRN
Electronic Journal, 0, , .

0.4 2

3706 Investigating the Relationship among Characteristics of Social Commerce, ConsumersÂ• Trust and Trust
Performance. , 2017, , . 2

3707 Professional Integrity in Business Management Education. Advances in Human Resources Management
and Organizational Development Book Series, 2017, , 70-89. 0.2 0

3708 The Impacts of Trust Relationship on Knowledge Absorptive Capacity: An Empirical Study from Service
Outsourcing Enterprises. , 2017, , 81-85. 0

3709 Computer-Mediated Trust in Self-interested Expert Recommendations. , 2017, , 233-250. 1

3710 The Effects of Cause-Related Marketing on Consumer Evaluation and Purchase Intention. Journal of
Product Research, 2017, 35, 1-11. 0.0 1

3711
PERAN VARIABEL PERILAKU BELAJAR INOVATIF, INTENSITAS KERJASAMA KELOMPOK, KEBERSAMAAN VISI DAN
RASA SALING PERCAYA DALAM MEMBENTUK KUALITAS SINERGI. AL-FALAH Journal of Islamic Economics,
2017, 13, 222.

0.0 4

3712
The Effect of Psychic Distance on Interaction Comfort and Interpersonal Trust in Service Encounter.
-Analysis of the Moderating Effect on Intercultural Coomunication Competence-. Tourism Research,
2017, 42, 21-41.

0.1 1

3713
THE MEDIATING ROLES OF TRUST AND VALUE CONGRUENCE ON THE RELATIONSHIP BETWEEN
TRANSFORMATIONAL LEADERSHIP AND ADAPTIVE PERFORMANCE. Russian Journal of Agricultural and
Socio-Economic Sciences, 2017, 64, 126-132.

0.1 2

3714 AlÄ±nan Mentorluk FonksiyonlarÄ± ile Psikolojik GÃ¼Ã§lendirme ArasÄ±ndaki Ä°liÅŸki: GÃ¼ven ve Politik YeteneÄŸin
GÃ¼cÃ¼. Journal of Human and Work, 2017, 4, 1-1. 0.1 0

3715 THE SIGNS AND BENEFITS OF POSITIVE INTERPERSONAL RELATIONSHIPS IN TEAMS OF WORKERS. Journal of
Positive Management, 2017, 7, 71. 0.2 2

3716 An Analytical Framework for the Conflict Coordination Mechanism of Knowledge Network. , 2018, ,
166-179. 0



200

Citation Report

# Article IF Citations

3717
THE EFFECT OF TRUST ON THE PERFORMANCE AND STATISFACTION OF CO-OPERATIVE MEMBERS AT THE
â€™PAPRIKAKERTÃ‰SZâ€™ PRODUCER ORGANISATION. Annals of the Polish Association of Agricultural and
Agribusiness Economists, 2017, XIX, 21-26.

0.1 1

3718 The relationships among Selection Attribute, Trust, Experiential Value, and Recommendation for Sport
Center Consumers. Culinary Science & Hospitality Research, 2017, 23, 66-73. 0.1 0

3719
The effects of participative leadership on voice behavior and goal commitment: Focusing on the
mediating effect of trust in leader and psychological safety. The Korean Journal of Human Resource
Development Quarterly, 2017, 19, 39-72.

0.3 2

3720 Ã‡atÄ±ÅŸma YÃ¶netme YÃ¶ntemleri Ä°le YÃ¶neticiye Duyulan GÃ¼ven ArasÄ±ndaki Ä°liÅŸki: Afyonkarahisarâ€™daki BeÅŸ YÄ±ldÄ±zlÄ±
Otel Ä°ÅŸletmelerinde Bir AraÅŸtÄ±rma. Ä°ÅŸletme Bilimi Dergisi, 0, , 105-133. 0.2 3

3721 The Impact of Team Member Familiarity on Performance: Ad hoc and Pre-formed Emergency Service
Teams. , 2017, , 97-124. 2

3722 Consumersâ€™ Redemption Behavior of Mobile Coupons: The Role of Cognitive Trust. DEStech
Transactions on Economics Business and Management, 2017, , . 0.0 0

3724
The effects of power distance orientation difference between leaders and followers on attitudes and
behaviors in military organizations. Korean Journal of Industrial and Organizational Psychology,
2017, 30, 517-540.

0.3 0

3725 Okul MÃ¼dÃ¼rlerinin Ã–ÄŸretmenlere GÃ¼venini Belirleme Ã–lÃ§eÄŸi- Ã–ÄŸretmen Formuâ€™nun GeÃ§erlik ve GÃ¼venirlik
Ã‡alÄ±ÅŸmasÄ±. Journal of Inonu University Faculty of Education, 0, , 103-117. 0.1 0

3726 SOSYAL SERMAYE VE Ä°LÄ°ÅžKÄ°SEL PAZARLAMANIN SATIÅž PERFORMANSINA ETKÄ°SÄ°: YAT Ä°ÅžLETMECÄ°LÄ°ÄžÄ°NE YÃ–NELÄ°K NÄ°TEL BÄ°R
ARAÅžTIRMA. Dokuz EylÃ¼l Ãœniversitesi Denizcilik FakÃ¼ltesi Dergisi, 0, , . 0.5 2

3727 Self-reported Attributes of Police-chiefs Compared to Civil Leadership: Tolerance; Social Interest and
Communication. Journal of Forensic Science & Criminology, 2017, 5, . 0.0 0

3728 Organizational trust and normative commitment. Annales Universitatis Mariae Curie-SkÅ‚odowska
Sectio H Oeconomia, 2017, 51, 71. 0.2 2

3729 Collaborative Economy as Global Social Innovations: Perspectives from Institutional Theory and
Social Construction Theory. Journal of Distribution and Management Research, 2017, 20, 113-123. 0.0 0

3730 How to Overcome Project Centralization: User Trust in Researchers. Journal of Product Research,
2017, 35, 133-140. 0.0 0

3731 Analyzing of the Relationships between Organizational Justice and Organizational Trust of Teachers.
UludaÄŸ Ãœniversitesi EÄŸitim FakÃ¼ltesi Dergisi, 0, , 805-831. 0.1 4

3732 Comparison of Trust and Social Relations among Students in Russian and Hungarian Higher
Education. Economics and Sociology, 2017, 10, 162-174. 0.8 9

3733 Organizational Commitment and Job Satisfaction: Public Employeesâ€™ Perception to the Mediating
Effects of Organizational Characteristics. The Korean Governance Review, 2017, 24, 201-229. 0.0 1

3734
An Exploratory Study on the Reliability of Nuclear Power and the Possibility of Increasing the
Acceptability of Nuclear Power Plant Support Projects. The Korean Governance Review, 2017, 24,
231-257.

0.0 0

3735 Kepercayaan Sebagai Anteseden Berbagi Pengetahuan. Jurnal Riset Bisnis Dan Investasi, 2017, 3, 84. 0.1 1



201

Citation Report

# Article IF Citations

3737 Impact of Empathy and Trust on Support for Service Employees. Journal of Marketing & Distribution,
2018, 21, 31-46. 0.2 0

3739 Workplace Arrogance and Organizational Performance. Advances in Human Resources Management
and Organizational Development Book Series, 2018, , 1-32. 0.2 0

3740 Research, Theories, and Pedagogical Practices of Cultural Metacognition in Cross-Cultural Business
Education. Advances in Logistics, Operations, and Management Science Book Series, 2018, , 115-139. 0.3 0

3741 The Notion of Individuality of CEO and Organizational Thinking: Responsive/Reflexive Process in Case
of Apple Verses Microsoft Computers. Organization Theory Review, 2018, 1, 41-55. 0.0 0

3742 Sosyolojik BaÄŸlamda Sosyal Sermayenin UnsurlarÄ± ve Kur'an'Ä±n Ortaya KoyduÄŸu DeÄŸerler. Journal of
Analytic Divinity, 2018, 2, 207-234. 0.1 2

3743 E-commerce risk management in the logistics Industry: An Integrative Analytical Framework for
Understanding Consumer Behavior. Journal of Distribution and Management Research, 2018, 21, 97-103. 0.0 0

3744 Outcomes of Ethical Leadership Perceived by Retailerâ€™s Salespeople. Journal of Distribution and
Management Research, 2018, 21, 127-135. 0.0 0

3745 Intercultural Relationships and Creativity. , 2018, , . 0

3746
A Study on the Relationships among Service Quality, Restaurant Value, Trust, and Word of Mouth as
Perceived by Seafood Restaurant Consumers - Focused on Salmon Restaurants -. Ocean Policy
Research, 2018, 33, 331-359.

0.1 0

3747 Knowledge sharing intention at Malaysian higher learning institutions: The academicsâ€™ viewpoint.
Knowledge Management and E-Learning, 2018, , 163-176. 0.8 3

3748 PSÄ°KOLOJÄ°K VE PEDAGO-SOSYO-TEOLOJÄ°K AÃ‡IDAN GÃœVEN: DÄ°N VE DEÄžERLER PSÄ°KOLOJÄ°SÄ° PERSPEKTÄ°FÄ°NDEN
ANALÄ°ZLER. Journal of Divinity Faculty of Hitit University, 0, , 1-38. 0.2 1

3751 The Effects of Trust and Self-efficacy on Defensive behavior. Journal of Law-Related Education, 2018,
13, 83-110. 0.4 0

3752 The Effects of Superior Trust and Budget-Based Controls on Budgetary Gaming and Budget Value.
Journal of Management Accounting Research, 2019, 31, 153-184. 0.8 2

3753 The Effect of Psychological Safety Against Disasters or Accidents on Organizational Commitment.
Korean Society of Hazard Mitigation, 2018, 18, 83-88. 0.1 0

3756 Understanding the Success Factors of R&D Organization. Studies in Computational Intelligence, 2019, ,
75-90. 0.7 2

3757 Supervisor Trust and Cynicism of Frontline employee: Antecedents and Consequence. Journal of
Distribution and Management Research, 2018, 21, 39-48. 0.0 0

3758
A Study on the Relationships among Tangible and Intangible Quality Factors, Restaurant Trust, and
Loyalty as Perceived by Tuna Seafood Restaurant Consumers. Culinary Science & Hospitality Research,
2018, 24, 11-17.

0.1 0

3760 The Effects of the Internal Marketing on Employees' Participation in CSR Activities. Journal of
Distribution and Management Research, 2018, 21, 59-77. 0.0 0



202

Citation Report

# Article IF Citations

3762 Development of Inter-organizational Culture: The Elements. , 2019, , 27-46. 0

3765 The Role of Communication in Online Trust. , 2019, , 341-361. 0

3766 Questioning the Link between Self-Expressed Attitudes and Repurchasing Behavior. International
Journal of Research in Business and Social Science, 2015, 4, 133-149. 0.1 3

3767 CONSTRUYENDO LA CAPACIDAD DE APRENDIZAJE ORGANIZATIVO DESDE LA PERSPECTIVA DEL
CONOCIMIENTO. Investigacion & Desarrollo, 2019, 18, 111-130. 0.3 0

3768 Regaining Consumer Trust Over Halal Certification Authority. , 2019, , 43-52. 0

3769 Investigating Antecedents and Development of Trust in Ridesharing Platform: A Case from China. , 2019,
, . 1

3770 Trust-Aware Process Design. Lecture Notes in Computer Science, 2019, , 305-321. 1.0 9

3771 Workplace multiple roles shape employee's trust centrality. , 2019, , . 0

3772 ìž¬ë¬´ì„¤ê³„ ë°• ìƒ•ë‹´ì•˜ ì„œë¹„ìŠ¤ê³µì •ì„±ê³¼ ì„œë¹„ìŠ¤í’ˆì§ˆì•´ ì†Œë¹„ìž•ë§Œì¡±ì—• ë¯¸ì¹˜ëŠ” ì˜•í–¥ (Effects of Service Fairness and Service Quality on Consumer Satisfaction in Financial Planning) Tj ET
Q

q
0 0 0 rg
BT /Overlock 10 Tf 50 422 Td (and Counseling). SSRN Electronic Journal, 0, , .0.4 0

3773 Organizational Support and Managersâ€™ Ambidexterity in Social Enterprise: The Mediating Role of
Emotional Intelligence. Open Journal of Social Sciences, 2019, 07, 259-275. 0.1 0

3774 ê³µí• ì‹•ì•Œë£Œ ë§¤ìž¥ì—•ì„œ ê³µí•ì•´ìš©ê°•ì•˜ ì¶©ë•™êµ¬ë§¤í–‰ë•™ì—• ì˜•í–¥ì•„ ë¯¸ì¹˜ëŠ” ìš”ì•¸ì—• ëŒ€í•œ ì—°êµ¬. Journal of the Korean Society for Aviation and Aeronautics, 2019, 27, 69-80.0.3 0

3775 Psychological Safety: A Cross-level Study of a Higher Educational Institute (HEI). Journal of
Management Sciences, 2019, 6, 30-49. 0.3 2

3776 The Effects of Trust on Student Silence and Exit Intention. International Journal of Industrial
Distribution and Business, 2019, 10, 59-66. 0.1 0

3777 Psychological Safety and Trust. A Conceptual Analysis. Studia Universitatis BabeÈ™-Bolyai
Psychologia-Paedagogia, 2019, 64, 87-101. 0.0 2

3778 Chapitre 12. Faire confiance pour Ã©changer plus efficacement lâ€™information dans lâ€™Ã©quipeÂ : le rÃ´le du
cadre de santÃ©. , 2019, , 213-232. 1

3779 Trust, Perception of Service Climate, and Voluntary Cooperation. Journal of Economics and Business,
2019, 2, . 0.1 0

3780 The Effect of Trust in Managers on the Organizational Identification and Intention to Quit: A Research
on Hospitality Business Employees. Journal of Tourism and Gastronomy Studies, 2019, 7, 1912-1932. 0.2 1

3782 The Impact of Occupational Adaptability on Career Success in Shipping Enterprises Based on Trust.
Journal of Coastal Research, 2019, 94, 557. 0.1 0



203

Citation Report

# Article IF Citations

3783 How can an IT organization earn its customersâ€™ trust: A practical approach. Business Informatics,
2019, 13, 67-77. 1.1 1

3784 The Reinvented Music Teacher-Researcher in the Making: Conducting Educational Development
Through Intercultural Collaboration. Landscapes: the Arts, Aesthetics, and Education, 2020, , 101-114. 0.3 2

3785 Construct Development of Repairing Trust and Strengthening Distrust in Corporate Crisis
Communication Management. Korean Journal of Journalism & Communication Studies, 2019, 63, 319-363. 0.1 0

3786 Will the Medium Become the Message? A Framework for Understanding the Coming Automation of the
Audit Process. Journal of Information Systems, 2020, 34, 109-130. 0.5 18

3787 Variations among Studentsâ€™ Experiences of Learning to Counsel. Nordisk Tidsskrift I
Veiledningspedagogikk, 2019, 4, . 0.4 0

3788 Theory: Solutions to Foster Cooperation. Progress in IS, 2020, , 51-84. 0.5 0

3790 Lidere GÃ¼ven AlgÄ±sÄ±nÄ±n Ä°ÅŸyeri YalnÄ±zlÄ±ÄŸÄ± Ãœzerindeki Etkisinde Psikolojik RahatlÄ±k AlgÄ±sÄ±nÄ±n AracÄ± RolÃ¼.
YÃ¶netim Ve Ekonomi, 0, , . 0.1 1

3791 HemÅŸirelerde YÃ¶neticiye GÃ¼venin KiÅŸi-Ã–rgÃ¼t Uyumuna Etkisi. Afyon Kocatepe Ãœniversitesi Sosyal Bilimler
Dergisi, 0, , 1205-1215. 0.5 1

3793 Gerechte oder ungerechte Kontrolle?. , 2020, , 229-244. 0

3794 Strategies and Leadership Values in Obamaâ€™s Apology Discourse. Open Linguistics, 2020, 6, 463-481. 0.1 3

3795 Modelling Knowledge Sharing Behavior With Behavioral Intention and Interpersonal Trust. Advances
in Knowledge Acquisition, Transfer and Management Book Series, 2020, , 148-170. 0.1 0

3796 Interaction between explicit contracts and implicit contracts in RJVs. , 0, , . 0

3798 Team Monitoring, Does it Matter for Team Performance? Moderating role of Team Monitoring on Team
Psychological Safety and Team Learning. Journal of Indonesian Economy and Business, 2020, 35, 81. 0.4 0

3799 The Influence Mechanism of Reputation Information on the Formation of Safety Trust in Chinese
Infant Milk Powder. Healthcare (Switzerland), 2020, 8, 138. 1.0 1

3800 The Relationship between Control over a Deal and Cognitive-Based Trust in an International Business
Partnership. Organizacija, 2020, 53, 95-110. 0.7 1

3801 How software practitioners use informal local meetups to share software engineering knowledge. ,
2020, , . 5

3802
MORE THAN FRIENDS: THE IMPACT OF SOCIAL MEDIA ON WORD OF MOUTH, BRAND LOYALTY AND
PURCHASE INTENTIONS FOR INTERNATIONAL HOTELS. International Journal of Tourism & Hospitality
Reviews, 2020, 7, 95-108.

0.9 0

3803 BÄ°LGÄ° PAYLAÅžIMI VE Ã–RGÃœTSEL GÃœVENÄ°N, YENÄ°LÄ°KÃ‡Ä°LÄ°K DAVRANIÅžI VE BÄ°REYSEL PERFORMANSA ETKÄ°SÄ°, MESLEK LÄ°SESÄ°
Ã–ÄžRETMENLERÄ° ÃœZERÄ°NE BÄ°R ARAÅžTIRMA. International Review of Economics and Management, 0, , 124-145.0.4 2



204

Citation Report

# Article IF Citations

3804 Intention to Champion Continuous Monitoring: A Study of Intrapreneurial Innovation in
Organizations. Journal of Emerging Technologies in Accounting, 2020, 17, 119-140. 0.8 8

3805 Trust and Trustworthiness of Friendship Relation In Yogyakarta and Makassar. Jurnal Psikologi, 2020,
47, 75. 0.2 2

3806 Trust Matters: Measuring and Identifying a Role for Epistemic and Interpersonal Trust in
Preschoolersâ€™ Learning from Teachers. Early Education and Development, 2023, 34, 27-52. 1.6 1

3807 How interpersonal ties affect interorganizational trust in construction projects: role differences
and cross-level effects. Construction Management and Economics, 2021, 39, 912-931. 1.8 8

3808 Knowledge has no value until it is shared: an empowering leadership perceptive. International Journal
of Quality and Service Sciences, 2022, 14, 133-153. 1.4 6

3809 The Effects of Service Employeesâ€™ Emotional Labor on Customer Loyalty in Wealth Management Service
Organization. Journal of Service Science and Management, 2020, 13, 498-515. 0.4 0

3810 Social Mechanisms Influenced by Sardex. Wirtschaft + Gesellschaft, 2020, , 59-158. 0.1 0

3811 Interprofessional Collaborative Leadership in Health Care Teams: From Theorising to Measurement. ,
2020, , 291-322. 1

3812
CAN I TALK TO AN ONLINE DOCTOR? UNDERSTANDING THE MEDIATING EFFECT OF TRUST ON PATIENTSâ€™
ONLINE HEALTH CONSULTATION. Journal of Organizational Computing and Electronic Commerce, 2021,
31, 59-77.

1.0 12

3813 The role of brand representatives in predicting trust in early buyerâ€“supplier relationships. Journal of
Business and Industrial Marketing, 2021, 36, 1130-1146. 1.8 8

3814 How Trust is Defined and its use in Human-Human and Human-Machine Interaction. Proceedings of the
Human Factors and Ergonomics Society, 2020, 64, 1150-1154. 0.2 3

3815 Soziale Robotik und Roboterpsychologie. , 2021, , 169-189. 3

3816
Transactional memory systems in virtual teams: Communication antecedents and the impact of TMS
components on creative processes and outcomes. Technological Forecasting and Social Change, 2022,
174, 121235.

6.2 3

3818 E-Collaboration in Virtual Teams. Advances in Business Strategy and Competitive Advantage Book
Series, 2020, , 210-242. 0.2 0

3819 Interpersonal Trust and Knowledge Seeking in China. Advances in Knowledge Acquisition, Transfer
and Management Book Series, 2020, , 127-147. 0.1 0

3820 Professional Integrity for Educational Quality in Management Sciences. Advances in Higher Education
and Professional Development Book Series, 2020, , 209-231. 0.1 1

3821 Antecedents of Relationship Quality and Their Effects on Commitment In Industrial Markets. Gaziantep
University Journal of Social Sciences, 2019, 18, 1432-1460. 0.1 1

3822 The Impact of Tie Strength in Online and Offline Social Networks on Social Attitudes and the
Moderating Role of Epistemic Authority. , 2020, , . 0



205

Citation Report

# Article IF Citations

3823 Research on Product Recommendation and Consumer Impulsive Purchase Under Social Commerce
Platformâ€”Based on S-0-R Model. , 0, , . 3

3824
A Comparative Study on Trust, Collaboration and Teamwork of Other Healthcare Personnel by Nurses
Working on Integrated Nursing Care Service Wards versus Nurses on General Wards. Journal of
Korean Academy of Nursing Administration, 2020, 26, 316.

0.2 2

3825 Structural Equation Modeling: The Impact of Leader Attitudes on the Innovative Work Behaviour in
Real Estate Development Companies. Humanities and Social Sciences Latvia, 2020, 28, 47-68. 0.1 0

3826 Trust and Respect in Entrepreneurial Information Seeking Behaviours. Communications in Computer
and Information Science, 2020, , 128-142. 0.4 1

3827 PLS Visualization Using Biplots: An Application to Team Effectiveness. Lecture Notes in Computer
Science, 2020, , 214-230. 1.0 0

3828
How Leaderâ€™s Behavioral Integrity Affect Followers Commitment, Engagement, OCB, and Task
Performance: The Role of Trust, Value Congruence, and Worthiness of being Followed.. SSRN
Electronic Journal, 0, , .

0.4 0

3829 Employeesâ€™ Vulnerability â€“ The Challenge When Introducing New Technologies in Local Authorities.
Lecture Notes in Computer Science, 2020, , 297-307. 1.0 1

3830 The Impact of Vertical and Horizontal Wage Dispersion on Employee Collusion and Effort in
Tournaments. SSRN Electronic Journal, 0, , . 0.4 0

3831 Sweetheart Deals in Tax Bargaining? How Trust Affects Concessionary Behavior. SSRN Electronic
Journal, 0, , . 0.4 2

3832 Artificial Intelligence and Human-Robot Teaming. Advances in Business Strategy and Competitive
Advantage Book Series, 2020, , 103-122. 0.2 1

3833 The Role of Responsible Ownership and Family in Privately Held Firms with Multiple Owners:
Preliminary Findings from the Czech Republic. Central European Business Review, 2020, 8, 1-17. 0.9 2

3834 In Digital Technology We Trust. Advances in E-Business Research Series, 2020, , 39-69. 0.2 1

3835 Evolution of Communication Skills in Virtual Product Development Process: Experience From EGPR. ,
0, , . 0

3836 The Relationship between Psychological Empowerment and Trust in Supervisor in Hotel Enterprises.
Journal of Tourism and Gastronomy Studies, 2020, 8, 291-306. 0.2 0

3837 Ã‡ATIÅžMA YÃ–NETÄ°M TARZLARI, Ã–RGÃœTSEL GÃœVENÄ° VE Ä°Åž TATMÄ°NÄ°NÄ° NASIL AÃ‡IKLAR? KESÄ°TSEL BÄ°R Ã‡ALIÅžMA. Ã‡ukurova
Ãœniversitesi Sosyal Bilimler EnstitÃ¼sÃ¼ Dergisi, 0, , . 0.1 0

3838 Developing trust in internal vs. external strategic communities of knowledge intensive firms. , 2021, , . 0

3839 UX Research Focused on Relational Personalization Level and Reuse of In-vehicle Voice Agent in a
Car-sharing Service Context. Journal of Digital Contents Society, 2020, 21, 1311-1323. 0.1 0

3840 The Development of a Smart Health Awareness Message Framework Based on the Use of Social Media:
Quantitative Study. Journal of Medical Internet Research, 2020, 22, e16212. 2.1 1



206

Citation Report

# Article IF Citations

3841 Predictors of Social Networking and Individual Performance. , 0, , 129-145. 0

3842 Contextual Factors, Knowledge Processes and Performance in Global Sourcing of IT Services. , 0, ,
82-109. 0

3843 Trust as an Aspect of Organisational Culture. , 0, , 182-199. 0

3844 IT Offshoring. , 0, , 113-130. 0

3846 Cultural Effects on Trust Building in International Projects' Stakeholders. , 0, , 1380-1399. 0

3847 The Effect of Organizational Trust on the Success of Codification and Personalization KM
approaches. Advances in Knowledge Acquisition, Transfer and Management Book Series, 0, , 192-212. 0.1 0

3848 An Empirical Study of Building Social Relationships within Virtual Teams. , 0, , 271-291. 0

3849 Understanding Trust in Virtual Communities. , 0, , 1-26. 0

3850 The Impact of Leadership Style on Knowledge Sharing Intentions in China. , 0, , 2367-2392. 0

3851 Building and Management of Trust in Networked Information Systems. , 0, , 1292-1304. 0

3852 Building and Management of Trust in Networked Information Systems. , 0, , 1292-1304. 0

3853 The Sense of Security and Trust. , 0, , 1409-1418. 0

3854 The Sense of Security and Trust. , 0, , 1409-1418. 0

3855 Theoretical Foundations and Literature Review. Advances in Electronic Commerce Series, 0, , 17-57. 0.2 0

3856 Scaffolding Solutions to Business Problems. , 0, , 191-210. 0

3857 Power and Trust in the Virtual Workplace. Advances in Human Resources Management and
Organizational Development Book Series, 0, , 239-263. 0.2 1

3858 Vertrauen, Opportunismus und Kontrolle-Eine empirische Analyse von Joint Venture-Beziehungen vor
dem Hintergrund der Transaktionskostentheorie. , 2006, , 107-142. 0

3862 The Mediating Role of Trust and Social Cohesion in the Effects of New Ways of Working: A Dutch Case
Study. Advanced Series in Management, 2014, 14, 3-20. 0.8 0



207

Citation Report

# Article IF Citations

3863 Advancing Public Governance Research: Individual and Collective Dynamics in and Around the
Boardroom. Studies in Public and Non-Profit Governance, 2014, , 3-39. 0.3 0

3864 The Influence of Power Relations on Interorganisational Identification in Buyer-Supplier
Relationships of the Automotive Industry. , 2006, , 167-209. 0

3866 Relationships of Burnout with Job Attitudes and Turnover Intention among Koreans: A Meta-Analysis.
Korean Journal of Industrial and Organizational Psychology, 2011, 24, 457-491. 0.3 12

3867
Harmonizing dependency and independence: The ambidextrous effects of transformational leadership
and mediating role of trust and perceived control. Korean Journal of Industrial and Organizational
Psychology, 2012, 25, 453-476.

0.3 2

3868 An Exploratory Study on the Antecedents and Consequences of Workplace Envy. Korean Journal of
Industrial and Organizational Psychology, 2015, 28, 507-536. 0.3 2

3869
The effects of power distance orientation difference between leaders and followers on attitudes and
behaviors in military organizations. Korean Journal of Industrial and Organizational Psychology,
2017, 30, 517-540.

0.3 0

3870 Comparing Human Trust Attitudes Towards Human and Agent Teammates. , 2020, , . 1

3871 How to Choose a Trusted Contractor? Ability, Experience, and Reputation. , 2020, , . 0

3872 Ã–RGÃœT KÃœLTÃœRÃœNÃœN Ã–RGÃœTSEL GÃœVENE ETKÄ°SÄ°. Mehmet Akif Ersoy Ãœniversitesi Sosyal Bilimler EnstitÃ¼sÃ¼
Dergisi, 0, , 22-37. 0.2 1

3873 Correlation of Trust and Work Engagement: a Modern Organizational Approach. Amfiteatru
Economic, 2020, 22, 1283. 1.0 3

3874 Beklenen GÃ¼ven Ã–lÃ§eÄŸi TÃ¼rkÃ§e UyarlamasÄ±: GeÃ§erlilik ve GÃ¼venilirlik Ã‡alÄ±ÅŸmasÄ±. Alanya Akademik BakÄ±ÅŸ, 0, , .0.1 0

3877 KayÄ±tsÄ±z BaÄŸlanma ve Duygusal BaÄŸlÄ±lÄ±k: Ä°ÅŸ Yeri Ä°liÅŸkileri Kalitesinin AracÄ±lÄ±k Etkisi ve FarkÄ±ndalÄ±ÄŸÄ±n RolÃ¼. Journal
of Human and Work, 2021, 8, 1-17. 0.1 1

3879 Business Model of Palm Oil Smallholding in South Sumatra, Indonesia. Advances in Business Strategy
and Competitive Advantage Book Series, 2022, , 97-120. 0.2 0

3880 Friendly or competent? The effects of perception of robot appearance and service context on usage
intention. Annals of Tourism Research, 2022, 92, 103324. 3.7 68

3881 Perceived warmth and competence in crowdfunding: Which matters more and for whom?. Journal of
Business Venturing Insights, 2022, 17, e00288. 2.0 16

3882 Swift trust et Ã©quipes temporairesÂ : une Ã©tude exploratoire dans les cabinets de conseil. Innovations,
2022, PrÃ©publication, Ie-XXVIIIe. 0.2 0

3883 Organization development and cultural values of trust in international contexts. Review of
International Business and Strategy, 2022, 32, 520-544. 2.3 2

3884 The effects of organizational justice, trust and supervisorâ€“subordinate guanxi on organizational
citizenship behavior: a social-exchange perspective. Management Research Review, 2022, 45, 985-1000. 1.5 7



208

Citation Report

# Article IF Citations

3885 The expatriate and local hotel general managers: differing approaches to employeesâ€™ loyalty.
International Journal of Emerging Markets, 2021, ahead-of-print, . 1.3 6

3886 Interâ€• versus intraâ€•channel trust transfer on an onlineâ€•toâ€•offline (O2O) platform. Canadian Journal of
Administrative Sciences, 0, , . 0.9 2

3887 My Manager Moved! Manager Mobility and Subordinatesâ€™ Career Outcomes. Organization Science,
2022, 33, 1861-1888. 3.0 6

3888 Host country national quality of interaction with expatriates: antecedents, process, and outcome.
International Journal of Human Resource Management, 2023, 34, 1619-1650. 3.3 3

3889 Can a relationship buffer women leaders against the negative consequences of anger expression?.
Journal of Vocational Behavior, 2022, 133, 103665. 1.9 1

3890 Can warnings curb the spread of fake news? The interplay between warning, trust and confirmation
bias. Behaviour and Information Technology, 2022, 41, 3552-3573. 2.5 6

3891 In Groups We Trust: Lower Betrayal Aversion Toward a Group than Toward an Individual. SSRN
Electronic Journal, 0, , . 0.4 0

3892 My knowledge: The negative impact of territorial feelings on employee's own innovation through
knowledge hiding. Journal of Organizational Behavior, 2022, 43, 801-817. 2.9 27

3893 Building trustworthiness: Leadership self-portraits. Quality and Quantity, 2022, 56, 3971-3991. 2.0 4

3894 The Host Canceled My Reservation! Impact of Host Cancelations on Occupancy Rate in the P2P Context:
A Signaling Theory Perspective. IEEE Transactions on Engineering Management, 2024, 71, 785-796. 2.4 6

3895 Examining the effect of entrepreneurial leadership on employeesâ€™ innovative behavior in SME hotels: A
mediated moderation model. International Journal of Hospitality Management, 2022, 102, 103142. 5.3 32

3896 Studentsâ€™ Sense of Belonging in Technical/Vocational Schools versus Academic Schools: The
Mediating Role of Faculty Trust in Students. Teachers College Record, 2012, 114, 1-36. 0.4 39

3897 Kepercayaan Sebagai Anteseden Berbagi Pengetahuan. Jurnal Riset Bisnis Dan Investasi, 2017, 3, 84-93. 0.1 0

3898 Chapitre 3. Un processus stratÃ©gique entre multinationales pour crÃ©er une joint-venture. , 2018, , 44-53. 0

3900
Intervening role of supervisor trust and leader-member exchange: an investigation into the role of
supervisor support on employee innovative behaviour. Journal of Association of Arab Universities for
Tourism and Hospitality, 2020, .

0.0 1

3901 Follower Behavior in Engineering Design Teams: Theoretical Constructs and Protocol Analyses. ,
2020, , . 0

3902 Performance Values, Service Delivery and Citizen Satisfaction: A Study of Institutional Trust in
Bangladesh. Public Organization Review, 0, , 1. 1.1 3

3903 International Research Progress and Evolution Trend of Interpersonal Trustâ€”Prospects under
COVID-19 Pandemic. Sustainability, 2022, 14, 987. 1.6 1



209

Citation Report

# Article IF Citations

3904 When Do Greedy Entrepreneurs Exhibit Unethical Pro-Organizational Behavior? The Role of New
Venture Team Trust. Journal of Management, 2023, 49, 974-1004. 6.3 9

3905 Conceptualising and Building Trust to Enhance the Engagement and Achievement of Under-Served
Students. Journal of Continuing Higher Education, 2023, 71, 134-151. 0.6 4

3906 The Role of Trustworthiness Facets for Developing Social Media Applications: A Structured Literature
Review. Information (Switzerland), 2022, 13, 34. 1.7 3

3907 Realization of a Sustainable High-Performance Organization through Procedural Justice: The Dual
Mediating Role of Organizational Trust and Organizational Commitment. Sustainability, 2022, 14, 1259. 1.6 14

3908 Social factors influencing actor agency of nitrate management in local agricultural landscapes of
Poland. Landscape Ecology, 2023, 38, 4157-4175. 1.9 1

3909 Social Capital and Knowledge Networks of Software Developers. , 2022, , 1297-1341. 0

3910
Acceptance Model of Artificial Intelligence (AI)-Based Technologies in Construction Firms: Applying
the Technology Acceptance Model (TAM) in Combination with the
Technologyâ€“Organisationâ€“Environment (TOE) Framework. Buildings, 2022, 12, 90.

1.4 49

3911 Mediating role of trust in the impact of perceived empathy and customer orientation on intention to
continue relationship in Indian banks. Journal of Financial Services Marketing, 2022, 27, 372-386. 2.2 1

3912 Success of Crowdfunding: A Trustworthiness Perspective. Asia Pacific Journal of Management, 2023,
40, 681-706. 2.9 3

3913 Trust in Open Source Software Development Communities. , 2022, , 412-433. 0

3914 Constituents and Drivers of Mission Engagement for Social Enterprise Sustainability: A Systematic
Review. Journal of Entrepreneurship, 0, , 097135572110693. 1.3 0

3915 Gender differences in interpersonal trust: Disclosure behavior, benevolence sensitivity and
workplace implications. Organizational Behavior and Human Decision Processes, 2022, 169, 104119. 1.4 6

3916 The myth of the extra mile: Psychological processes and neural mechanisms underlying
overcompensation effects. Journal of Experimental Social Psychology, 2022, 100, 104282. 1.3 2

3917 Virtual Teams: The New Work Norm for the Post Covid-19 Era. Palgrave Studies of Marketing in
Emerging Economies, 2022, , 305-326. 0.8 3

3919 Integration of UTAUT model in Thailand cashless payment system adoption: the mediating role of
perceived risk and trust. Journal of Science and Technology Policy Management, 2023, 14, 634-658. 1.7 19

3920 The role of initial and gradual trust in growing and unlocking regional industrial specialisations.
Industry and Innovation, 2022, 29, 825-846. 1.7 3

3921 Micro-foundations of strategic decision-making in family business organisations: A cognitive
neuroscience perspective. Long Range Planning, 2023, 56, 102198. 2.9 20

3922 Helping after dark: Ambivalent leadership outcomes of helping followers after the workday. Journal
of Organizational Behavior, 2022, 43, 1038-1062. 2.9 1



210

Citation Report

# Article IF Citations

3923 Modelling public trust in elite sport institutions: a theoretical synthesis and empirical test. European
Sport Management Quarterly, 2023, 23, 1500-1522. 2.3 3

3924 Is Trust Really There? Unpacking the role of trust in ethnic friendship networks of North Korean
refugees. Social Networks, 2022, 70, 208-217. 1.3 0

3925 Inter-firm knowledge transfer in R&amp;D project networks: A multiple case study. Technovation, 2022,
115, 102475. 4.2 12

3927 The Influence of Trust on Crowd Logistics Enterpriseâ€™s Operational Performance: A SEM-PLS Model.
Scientific Programming, 2021, 2021, 1-14. 0.5 1

3931 Intra-Firm Trust Transfers: The Contagious Impact of Managersâ€™ Perceptions of Organizational Trust
on Their Subordinates. SSRN Electronic Journal, 0, , . 0.4 0

3932 The Effect of Cognitive and Affective trust on Sport Fan Behavior after Teamâ€™s Loss: A case of the US
menâ€™s national soccer team viewership. Korean Journal of Sport Science, 2021, 32, 288-306. 0.0 0

3934 Event Revisit Intention in The Context of COVID-19 Risks. Event Management, 2022, , . 0.6 4

3935 Should I Scan My Face? The Influence of Perceived Value and Trust on Chinese Usersâ€™ Intention to Use
Facial Recognition Payment. SSRN Electronic Journal, 0, , . 0.4 2

3936 The Bulletproof Glass Effect: Unintended Consequences of Privacy Notices. Journal of Marketing
Research, 2022, 59, 739-754. 3.0 11

3937 Societal trust, formal institutions, and foreign subsidiary staffing. Journal of International Business
Studies, 2022, 53, 1045-1061. 4.6 13

3938 The Effects of the In-Flight Safety Information Characteristics on the Safety Behavioral Intention of
Airline Passengers. Sustainability, 2022, 14, 2819. 1.6 3

3939 The Role of Emotion and Calculative Self-Interest in Trust Perception:Case of the Dairy Value Chain.
Journal of African Business, 0, , 1-21. 1.3 0

3940 Why do users continually seek knowledge in online Q&amp;A communities? An empirical investigation.
Information Discovery and Delivery, 2022, ahead-of-print, . 1.6 2

3941 Studying trust in the leader byÂ co-produced autoethnography: an organizational esthetics approach.
Journal of Organizational Ethnography, 2022, ahead-of-print, . 0.5 1

3942 Teleworking Impact on Wellbeing and Productivity: A Cluster Analysis of the Romanian Graduate
Employees. Frontiers in Psychology, 2022, 13, 856196. 1.1 9

3943 Great leaders do everything: a moderated mediation model of transformational leadership, trust in
leader, helping behaviour, and idiosyncratic deals. Asian Business and Management, 0, , 1. 1.7 0

3944 Antecedents and consequences of reliance in the context of B2B brand image. Journal of Business and
Industrial Marketing, 2023, 38, 102-117. 1.8 1

3945 A Conceptual Model of Trust, Perceived Risk, and Reliance on AI Decision Aids. Group and Organization
Management, 2022, 47, 187-222. 2.7 12



211

Citation Report

# Article IF Citations

3946 Effect of patientâ€•provider communication on patient risk awareness: The moderating role of trust
based on scenario experiment. PsyCh Journal, 2022, 11, 359-369. 0.5 4

3947
Influence of social support onÂ individual health knowledge adoption in online diabetes communities:
the mediating role between cognition and emotion. Aslib Journal of Information Management, 2022, 74,
1048-1069.

1.3 5

3948 The Impact of Consumer Participation Certification on the Trust of Eco-Agricultural Products Based
on the Mediating Effects of Information and Identity. Sustainability, 2022, 14, 3825. 1.6 0

3949 Transformational leadership and service performance for civil servants of public organizations in
China: a two-path mediating role of trust. Chinese Management Studies, 2023, 17, 215-230. 0.7 3

3950 The role of customer personality in premium banking services. Journal of Financial Services
Marketing, 2023, 28, 285-305. 2.2 5

3951 Digitalization and corporate parenting styles of multinational corporations. International Journal of
Organizational Analysis, 2023, 31, 2359-2371. 1.6 2

3952 From ambivalence to trust: Using blockchain in customer loyalty programs. International Journal of
Information Management, 2023, 68, 102496. 10.5 30

3953 Can virtuality be protective of team trust? Conflict and effectiveness in hybrid teams. Behaviour and
Information Technology, 2023, 42, 851-868. 2.5 7

3954 Business Communication Lessons in Agility: Introduction to the Special Issue on the COVID-19
Pandemic. International Journal of Business Communication, 2022, 59, 163-173. 1.4 2

3955 Non-market strategies and building digital trust in sharing economy platforms. Journal of
International Management, 2022, 28, 100909. 2.4 18

3956 The Moderating Role of Team Conflict on Teams of Nursing Students. International Journal of
Environmental Research and Public Health, 2022, 19, 4152. 1.2 0

3957 A Critical Review of the Conceptualization, Operationalization, and Empirical Literature on
Cognitionâ€•Based and Affectâ€•Based Trust. Journal of Management Studies, 2023, 60, 495-537. 6.0 18

3958 Trust Me: Interpersonal Communication Dominance as a Tool for Influencing Interpersonal Trust
Between Coworkers. International Journal of Business Communication, 0, , 232948842210809. 1.4 7

3959 â€œI Think You Are Trustworthy, Need I Say More?â€• The Factor Structure and Practicalities of
Trustworthiness Assessment. Frontiers in Psychology, 2022, 13, 797443. 1.1 2

3960 Effects of Network Size, Diversity, and Interaction Frequency on Individual Creativity: A Study from
South Korea. Social Sciences, 2022, 11, 170. 0.7 0

3961 The effects of supplier B2B sustainability positioning on buyer performance: The role of trust.
Industrial Marketing Management, 2022, 102, 311-323. 3.7 26

3962 SAÄžLIK Ã‡ALIÅžANLARINDA SANAL KAYTARMA VE Ã–RGÃœTSEL GÃœVEN ARASINDAKÄ° Ä°LÄ°ÅžKÄ°NÄ°N BELÄ°RLENMESÄ°. Journal of
Healthcare Management and Leadership, 0, , . 0.2 2

3963 Factors that contribute to trustworthiness across levels of authority in wildland fire incident
management teams. International Journal of Disaster Risk Reduction, 2022, 73, 102877. 1.8 3



212

Citation Report

# Article IF Citations

3964 Hermeneutics to read â€˜confidenceâ€™ and â€˜trustâ€™ in rely, confidence and trust in the ISAs translation,.
Revista Contabilidade E Financas, 0, , . 0.2 2

3965 Would You Trust Driverless Service? Formation of Pedestrianâ€™s Trust and Attitude Using Non-Verbal
Social Cues. Sensors, 2022, 22, 2809. 2.1 0

3966 The moderating role of trust in influencing the effectiveness of export incentives of exporters in the
ASEAN. Journal of Asia Business Studies, 2022, ahead-of-print, . 1.3 0

3967 Modeling Psychometric Relational Data in Social Networks: Latent Interdependence Models. Frontiers
in Psychology, 2022, 13, 860837. 1.1 1

3968 When leader humility meets follower competitiveness: Relationships with follower affective trust,
intended and voluntary turnover. Journal of Vocational Behavior, 2022, 135, 103719. 1.9 12

3969 Unpacking the Microdynamics of Multiplex Peer Developmental Relationships: A Mutuality Perspective.
Journal of Management, 2023, 49, 606-639. 6.3 5

3970 Using guanxi to conduct elite interviews in China. Qualitative Research, 2023, 23, 900-920. 2.2 5

3971 The Effect of Emotional Intelligence and Psychological Capital on Knowledge, Service and Leadership
Excellence: Knowledge Sharing and Trust as Moderators. FIIB Business Review, 0, , 231971452110650. 2.2 8

3972
Unbalanced, Unfair, Unhappy, or Unable? Theoretical Integration of Multiple Processes Underlying the
Leader Mistreatment-Employee CWB Relationship with Meta-Analytic Methods. Journal of Leadership
and Organizational Studies, 2022, 29, 33-72.

2.1 1

3973 Disparate Safety Enforcement: Curvilinear Effects, Mechanisms, and Boundary Conditions of
Supervisor-Rated Leaderâ€“Member Exchange. Journal of Management, 0, , 014920632110444. 6.3 0

3974 Effect of Employeeâ€“Customer Interaction Quality on Customersâ€™ Prohibitive Voice Behaviors:
Mediating Roles of Customer Trust and Identification. Frontiers in Psychology, 2021, 12, 773354. 1.1 6

3975 The development and disruption of relationships between leaders and organizational members and the
importance of trust. Leadership, 2022, 18, 359-382. 1.3 4

3976
CONFIANÃ‡A INTERPESSOAL E CONFIANÃ‡A ORGANIZACIONAL COMO ANTECEDENTES DOS
COMPORTAMENTOS DE CIDADANIA ORGANIZACIONAL. REAd: Revista EletrÃ´nica De AdministraÃ§Ã£o, 2021,
27, 749-775.

0.1 1

3977 Enhancing Hybrid OSS Development Through Agile Methods and High Media Synchronicity. Data Base
for Advances in Information Systems, 2021, 52, 92-118. 1.1 0

3978 Beauty premium or beauty penalty in sharing accommodation situations based on lay theories.
International Journal of Contemporary Hospitality Management, 2022, 34, 929-950. 5.3 21

3979 The Dual Role of Trust in Creative Global Virtual Teams: Implications for Leadership in Times of Crisis.
International Business and Management, 2021, 36, 157-175. 0.1 0

3981 Supporting teacher professional learning in Oman: The effects of principal leadership, teacher trust,
and teacher agency. Educational Management Administration and Leadership, 2024, 52, 395-416. 2.2 3

3982 The Impact of Employeesâ€™ Psychological Capital on Innovative Work Behavior: The Chain Mediating
Effect of Knowledge Donating and Knowledge Collecting. Frontiers in Psychology, 2021, 12, 761399. 1.1 5



213

Citation Report

# Article IF Citations

3983 Defence mechanisms as predictors of trust and positive relationships in top management teams. Human
Systems Management, 2021, , 1-15. 0.5 2

3984 Testing the organizational trust contents of coast guard organizations in Taiwan. Policing, 2022, 45,
218-234. 0.8 0

3986
A scenario-based experimental study of buyer supplier relationship commitment in the context of a
psychological contract breach: Implications for supply chain management. International Journal of
Production Economics, 2022, 249, 108503.

5.1 7

3987 Entrepreneurial choices depend on trust: Some global evidence. Journal of International
Entrepreneurship, 0, , 1. 1.8 0

3988 The role of emotional attachment in IPA continuance intention: anÂ emotional attachment model.
Information Technology and People, 2023, 36, 867-894. 1.9 4

3989 Can both entrepreneurial and ethical leadership shape employeesâ€™ service innovative behavior?.
Journal of Services Marketing, 2023, 37, 446-463. 1.7 12

3990 Community policing experience, public trust in the police, citizensâ€™ psychological safety and
community well-being in Ghana. Safer Communities, 2022, 21, 123-136. 0.3 2

3991
When you try your best to help but don't succeed: How self-compassionate reflection influences
reactions to interpersonal helping failures. Organizational Behavior and Human Decision Processes,
2022, 171, 104151.

1.4 2

3994 NEW PRODUCT DEVELOPMENT through supplier integration Product development, through supplier
integrationTHROUGH SUPPLIER INTEGRATION. , 2000, , 479-486. 4

3996 Comprehensive Bibliography. , 1986, , 253-258. 3

4010 Putting the Human Back into e-Business. Advances in E-Business Research Series, 0, , 13-43. 0.2 1

4013 Babacan Liderlik ve YÃ¶neticiye GÃ¼ven Ä°liÅŸkisinde GÃ¼Ã§ Mesafesi, Bireycilik ve ToplulukÃ§uluÄŸun DÃ¼zenleyici
Etkilerinin Ä°ncelenmesi. Ã‡ukurova Ãœniversitesi Sosyal Bilimler EnstitÃ¼sÃ¼ Dergisi, 0, , . 0.1 2

4014 Brokers in Disguise: The Joint Effect of Actual Brokerage and Socially Perceived Brokerage on
Network Advantage. Administrative Science Quarterly, 2022, 67, 769-820. 4.8 16

4015 Evolving industrial districts and changing innovation patterns: the case of Montreal.
Competitiveness Review, 2022, ahead-of-print, . 1.8 0

4016 How Can It Be Made Right Again? A Review of Trust Repair Research. Journal of Management, 2023, 49,
363-399. 6.3 7

4017 Trickleâ€•down effect of organizational trust on coâ€•worker trust: The moderating role of cultural
dissimilarity and relationship length. European Management Review, 2023, 20, 97-112. 2.2 3

4018 Trust Measurement in Human-Autonomy Teams: Development of a Conceptual Toolkit. ACM
Transactions on Human-Robot Interaction, 2022, 11, 1-58. 3.2 8

4019
Stimulating knowledge-sharing behaviours through ethical leadership and employee trust in
leadership: the moderating role of distributive justice. Journal of Knowledge Management, 2023, 27,
820-841.

3.2 18



214

Citation Report

# Article IF Citations

4020 One-on-one meetings between managers and direct reports: A new opportunity for meeting science.
Organizational Psychology Review, 2023, 13, 478-505. 3.0 1

4021 Authentic Leadership, Trust, and Social Exchange Relationships under the Influence of Leader
Behavior. Sustainability, 2022, 14, 5883. 1.6 10

4022 Affect and trust in educational migration of young people from provincial towns in Indonesia.
Ethnography and Education, 0, , 1-18. 0.5 0

4023 Can we trust a chatbot like a physician? A qualitative study on understanding the emergence of trust
toward diagnostic chatbots. International Journal of Human Computer Studies, 2022, 165, 102848. 3.7 21

4024 Importancia de la selecciÃ³n de socios en la fase inicial del proceso de cooperaciÃ³n. Propuesta
metodolÃ³gica y contrastaciÃ³n.. Direccion Y Organizacion, 2004, , . 0.1 0

4025 Designing for trust: a set of design principles to increase trust in chatbot. CCF Transactions on
Pervasive Computing and Interaction, 0, , . 1.7 2

4026 Coexistence of Trust and Opportunism in Cooperative Projects between Startups. OrganizaÃ§Ãµes &
Sociedade, 2022, 29, 258-276. 0.1 0

4027 CoexistÃªncia de ConfianÃ§a e Oportunismo em Projetos Cooperativos entre Startups. OrganizaÃ§Ãµes &
Sociedade, 2022, 29, 258-276. 0.1 0

4028 The Road to the Future: A Multi-Technique Bibliometric Review and Development Projections of the
Leaderâ€“Member Exchange (LMX) Research. SAGE Open, 2022, 12, 215824402210976. 0.8 6

4029 Customer advocacy and brand loyalty: the mediating roles of brand relationship quality and trust.
Journal of Brand Management, 2022, 29, 363-382. 2.0 10

4030 Technical skills in the operating room: Implications for perioperative leadership and patient
outcomes. Bailliere's Best Practice and Research in Clinical Anaesthesiology, 2022, 36, 237-245. 1.7 3

4031 How can cross-cultural virtual learning teams collaborate effectively: A longitudinal study.
Information and Management, 2022, 59, 103667. 3.6 3

4032 The Politics of Trust: How trust reconciles autonomy and solidarity in alternative organizations.
Organization Theory, 2022, 3, 263178772210987. 2.7 2

4033 The Role of Social Media in Accelerating the Process of Acculturation to the Global Consumer
Culture. , 2022, , 1875-1898. 1

4034 Perceived competence overrides gender bias: gender roles, affective trust and leader effectiveness.
Leadership and Organization Development Journal, 2022, 43, 719-733. 1.6 4

4035 Organisational justice mechanismsâ€™ mediating leadership style, cognition- and affect-based trust
during COVID-19 in South Africa. European Business Review, 2022, 34, 776-797. 1.9 3

4036 Leader Trait Self-control and Follower Trust in High-Reliability Contexts: The Mediating Role of Met
Expectations in Firefighting. Group and Organization Management, 2024, 49, 74-113. 2.7 1

4037 Trust-Based Research: Influencing Factors of Patientsâ€™ Medical Choice Behavior in the Online Medical
Community. Healthcare (Switzerland), 2022, 10, 938. 1.0 2



215

Citation Report

# Article IF Citations

4038 Media synchronicity in organizational social exchange. Information Technology and People, 2022, 35,
162-180. 1.9 4

4039 Research on job insecurity and wellâ€•being in the workplace from triple perspectives of
<scp>HRM</scp>, leader and coworker. Asia Pacific Journal of Human Resources, 2022, 60, 739-763. 2.5 1

4040 Can Psychological Contracts Decrease Opportunistic Behaviors?. Frontiers in Psychology, 2022, 13, . 1.1 1

4041 Rational or emotional? Prohibitive voice of outsourced employees in a time trajectory perspective.
Asia Pacific Journal of Human Resources, 2023, 61, 643-667. 2.5 2

4042 A critical review of relationship quality measures: Is a fresh start needed? An agenda to move
forward. Journal of Occupational and Organizational Psychology, 2022, 95, 624-659. 2.6 3

4043 To trust or not to trust? An assessment of trust in AI-based systems: Concerns, ethics and contexts.
Technological Forecasting and Social Change, 2022, 181, 121763. 6.2 25

4051 The Importance of Vertical and Horizontal Collaboration: United Statesâ€™ Response to COVID-19
Pandemic. Chinese Public Administration Review, 2021, 12, 61-71. 0.3 6

4052 Neuro-pedagogy Course - Breaching the Borders Between Neuroscience and Education. World Studies
in Education, 2022, 23, 51-67. 0.1 0

4053 The Impact of Trust in Time of Covid-19: Trust in Crisis Management and Crisis Communication in Inland
Norway University of Applied Sciences. , 2022, , 251-276. 1

4054 Ensuring brand loyalty for firms practising sustainable marketing: a roadmap. Society and Business
Review, 2023, 18, 219-243. 1.7 6

4055 Phubbing phenomenon in educational environments: examining the impact of supervisor phubbing on
student outcomes. Journal of Further and Higher Education, 2023, 47, 15-30. 1.4 3

4056 The shaking nest of trust: A case study of funding reform in a higher education organization. Journal
of Trust Research, 0, , 1-23. 0.3 0

4057
Human-agent teaming and trust calibration: a theoretical framework, configurable testbed, empirical
illustration, and implications for the development of adaptive systems. Theoretical Issues in
Ergonomics Science, 2023, 24, 310-334.

1.0 4

4058
The impact of a firm's corporate social responsibility on firmâ€“supplier relationships: The effect of
secondary stakeholder <scp>CSR</scp> on inventory days. Corporate Social Responsibility and
Environmental Management, 2022, 29, 1689-1705.

5.0 6

4059 Collective Action for the Market-Based Reform of Land Element in China: The Role of Trust. Land, 2022,
11, 926. 1.2 6

4060 The Alchemy of Trust: The Creative Act of Designing Trustworthy Socio-Technical Systems. , 2022, , . 1

4061 A Theoretical Investigation on Intra-Firm Knowledge Sharing. Advances in Knowledge Acquisition,
Transfer and Management Book Series, 2022, , 14-41. 0.1 1

4062 EXAMINING THE IMPACTS OF TRUST AND CREATIVITY ON INNOVATION FOCUSED PROMOTIVE VOICE.
International Journal of Innovation Management, 2022, 26, . 0.7 1



216

Citation Report

# Article IF Citations

4063 Trust in Educational Settingsâ€”What It Is and Why It Matters. European Perspectives. European
Education, 2021, 53, 121-136. 0.7 6

4064 The effect of economic freedom on board diversity. Journal of Business Research, 2022, 149, 833-849. 5.8 4

4065 A fly in the soup? The role of ambiguity in student assessment. International Journal of Management
Education, 2022, 20, 100679. 2.2 1

4066 Spatial and social distances between U.S. domestic travelers in restaurant review assessment. Tourism
Management, 2022, 93, 104609. 5.8 5

4070 Social engineering attacks and defenses in the physical world vs. cyberspace: A contrast study. , 2022, ,
3-41. 4

4073
Transformational Leadership and Organizational Citizenship Behaviour of Cross-functional Team
Members: Empirical Assessment of Moderating and Mediating Effects. Management and Labour Studies,
2022, 47, 502-524.

0.9 1

4074 The role of interpersonal trust and romantic experiences in mate copying. International Journal of
Psychology, 0, , . 1.7 0

4075 Effects of organizational culture, affective commitment and trust on knowledge-sharing tendency.
Journal of Knowledge Management, 2023, 27, 1140-1164. 3.2 17

4076 Trust in Educational Settings: Insights and Emerging Research Questions. European Education, 0, , 1-14. 0.7 0

4077 Rationally trust, but emotionally? The roles of cognitive and affective trust in laypeople's acceptance
of AI for preventive care operations. Production and Operations Management, 0, , . 2.1 7

4078
The interplay between servant leadership, psychological safety, trust in a leader and burnout:
assessing causal relationships through a three-wave longitudinal study. International Journal of
Occupational Safety and Ergonomics, 2023, 29, 912-924.

1.1 8

4079 An Examination of Expertise, Caring and Salient Value Similarity as Source Factors that Garner
Support for Advocated Climate Policies. Environmental Communication, 2022, 16, 788-804. 1.2 6

4080 Projective test of a treason psychological construct. Vestnik of Samara State Technical University
Psychological and Pedagogical Sciences, 2022, 19, 91-112. 0.1 0

4081 Battling COVID-19: Public Personnel Management, Trust, and Social Resilience During a Global Crisis.
Review of Public Personnel Administration, 2023, 43, 583-613. 1.8 5

4082 Trust in Fintech: Risk, Governance, and Continuance Intention. Journal of Computer Information
Systems, 2023, 63, 648-662. 2.0 6

4083 In government microblogs we trust: Doing trust work in Chinese government microblogs during
COVID-19. Discourse and Communication, 0, , 175048132211090. 1.0 2

4084 A qualitative exploration of trust in the contemporary workplace. Australian Journal of Psychology,
2022, 74, . 1.4 4

4085 Trust violation at work: Lived experiences of American, Indian, and Chinese employees. International
Journal of Cross Cultural Management, 0, , 147059582211127. 1.3 0



217

Citation Report

# Article IF Citations

4086 Identity and Trust in Bosnia &amp; Hercegovina: Redrawing Broader Boundaries Through Meaningful
Experiences. Europe-Asia Studies, 0, , 1-22. 0.3 1

4087 Inclusive Leadership and Employee Proactive Behavior: A Cross-Level Moderated Mediation Model.
Psychology Research and Behavior Management, 0, Volume 15, 1797-1808. 1.3 8

4088 The effect of institutional support and relational capital on knowledge mobilization in public
administration research. Public Administration, 2023, 101, 1272-1290. 2.3 1

4089 Organizational Trust Management in Industry 4.0 in a VUCA World: A Comprehensive Review and
Future Research Directions. , 2022, , 73-98. 1

4090 Trust-Building Factors and The Adoption of Smart Products â€“ Theoretical Foundations, Significances,
and Interdependences. SSRN Electronic Journal, 0, , . 0.4 0

4091 Spilling tea at the water cooler: A meta-analysis of the literature on workplace gossip. Organizational
Psychology Review, 2022, 12, 453-506. 3.0 4

4092 A systematic review of leader credibility: its murky framework needs clarity. Management Review
Quarterly, 0, , . 5.7 3

4093
Linking enterprise social media use, trust and knowledge sharing: paradoxical roles of
communication transparency and personal blogging. Journal of Knowledge Management, 2023, 27,
1056-1085.

3.2 17

4094 Building Trust in Participatory Design to Promote Relational Network for Social Innovation. , 2022, , . 2

4095
Trust and knowledge sharing among hospitals during COVID-19: the compound effect of four barriers
to organisational trust for knowledge sharing. VINE Journal of Information and Knowledge
Management Systems, 2023, 53, 315-334.

1.2 6

4096 Cultural intelligence and innovative work behavior: examining multiple mediation paths in the
healthcare sector in India. Industrial and Commercial Training, 2022, 54, 647. 0.8 0

4097 Orchestrating Learning Together and Development of Team-Trust in Neurologically Typical and
Neurologically Atypical Students: A Multicase Study. IEEE Transactions on Education, 2022, 65, 320-330. 2.0 0

4098 At the Heart of Trust: Understanding the Integral Relationship Between Emotion and Trust. Group and
Organization Management, 2023, 48, 546-580. 2.7 2

4099 The Effects of Affective Trust and Suspicion in New Product Development Projects. Businesses, 2022, 2,
300-318. 0.8 0

4100 Effects of servant leadership, affective commitment, and trust on knowledge sharing tendency in the
financial industry. Knowledge Management Research and Practice, 2023, 21, 1052-1070. 2.7 1

4101 The role of trust in family business stakeholder relationships: A systematic literature review. Journal
of Family Business Strategy, 2023, 14, 100501. 3.7 6

4102 How empathetic leadership communication mitigates employees' turnover intention during
COVID-19-related organizational change. Management Decision, 2023, 61, 1413-1433. 2.2 12

4103 Career success through the past six decades: A bibliometric analysis. Proceedings of the International
Conference on Business Excellence, 2022, 16, 750-761. 0.1 0



218

Citation Report

# Article IF Citations

4104 Affect and cognition as antecedents of patientsâ€™ trust in the dentist. Brazilian Journal of Oral
Sciences, 0, 21, e227228. 0.1 0

4105 Too much information: An examination of the effects of social self-disclosure embedded within
influencer eWOM campaigns. Journal of Business Research, 2022, 152, 93-105. 5.8 14

4106 E-commerce in high uncertainty avoidance cultures: The driving forces of repurchase and
word-of-mouth intentions. Technology in Society, 2022, 71, 102083. 4.8 32

4107 Observation or interaction? Impact mechanisms of gig platform monitoring on gig workersâ€™ cognitive
work engagement. International Journal of Information Management, 2022, 67, 102548. 10.5 9

4108 Re-examining post-acceptance model of information systems continuance: A revised theoretical model
using MASEM approach. International Journal of Information Management, 2023, 68, 102571. 10.5 35

4109 Impact of emotional intelligence and personality traits on managing team performance in virtual
interface. Asian Journal of Business Ethics, 0, , . 0.7 1

4110 Team Leaderâ€™s Conflict Management Style and Team Innovation Performance in Remote R&amp;D
Teamsâ€”With Team Climate Perspective. Sustainability, 2022, 14, 10949. 1.6 3

4111
The Impact of Individualism and Collectivism on the Diffusion of ICT in a Craft Cluster: The Case of the
Brassware Cluster of Constantine and the Jewellery Cluster of Batna. Advanced Series in Management,
2022, 29, 207-220.

0.8 0

4112 The anatomy of social capital of a Canadian indigenous community: Implications of social trust field
experiments for community-based forest management. Forest Policy and Economics, 2022, 144, 102822. 1.5 3

4113 â€œA predictive model of building initial trust in sharing economy: MULTI-DIMENSIONAL analysis of
facebook users in Moroccoâ€•. Technology in Society, 2022, 71, 102111. 4.8 3

4114 The Role of Cognitive and Affective Trust on Promoting Unethical Pro-Organizational Behavior.
Journal of Human Resource and Sustainability Studies, 2022, 10, 600-616. 0.4 0

4115 Cyber Social Engineering Kill Chain. Lecture Notes in Computer Science, 2022, , 487-504. 1.0 2

4116 Good Morning Chatbot, Do I Have Any Meetings Today? Investigating Trust in AI Chatbots in a Digital
Workplace. IFIP Advances in Information and Communication Technology, 2022, , 105-117. 0.5 1

4117 The Role of Servant Leaders in Sustainable Development. , 2022, , 1-24. 0

4118 Dysfunctional trusting and distrusting: Integrating trust and bias perspectives. Journal of Trust
Research, 2022, 12, 66-93. 0.3 3

4119 Interpersonal Trust Activity to Increase Team Creativity Outcome: An fNIRS Hyperscanning Approach.
Understanding Innovation, 2022, , 19-36. 0.9 2

4120 The Compensatory Effect of Procedural Justice in the Field of Public Policy: The Moderating Effect of
Authoritative Trust. Advances in Psychology, 2022, 12, 2440-2450. 0.0 0

4121 Trust from Information to Products: An Empirical Study on the Determinants of Choice Intention on
Health Products. SSRN Electronic Journal, 0, , . 0.4 0



219

Citation Report

# Article IF Citations

4122 Evaluating the Effect of Theory of Mind on Peopleâ€™s Trust in a Faulty Robot. , 2022, , . 2

4123 Understanding Childrenâ€™s Trust Development through Repeated Interactions with a Virtual Social
Robot. , 2022, , . 1

4124 Online Customer Behavior: An Analysis of the Effects of Cognitive and Affective Trust. Current
Chinese Science, 2022, 2, 434-449. 0.2 0

4125 Organizational Trust in the Age of the Fourth Industrial Revolution: Shifts in the Form, Production,
and Targets of Trust. Journal of Management Inquiry, 2023, 32, 21-34. 2.5 11

4126 Knowledge sharing of health technology among clinicians in integrated care system: The role of
social networks. Frontiers in Psychology, 0, 13, . 1.1 0

4127
The spokesperson matters: evaluating the crisis communication styles of primary spokespersons when
presenting COVID-19 modeling data across three jurisdictions in Canada. Journal of Risk Research,
2022, 25, 1395-1412.

1.4 3

4128 The Effects of Robotsâ€™ Altruistic Behaviours and Reciprocity on Human-robot Trust. International
Journal of Social Robotics, 2022, 14, 1913-1931. 3.1 3

4129 How workplace incivility leads to work alienation: A moderated mediation model. Frontiers in
Psychology, 0, 13, . 1.1 3

4130
Market mindset hinders interpersonal trust: The exposure to market relationships makes people trust
less through elevated proportional thinking and reduced state empathy. Quarterly Journal of
Experimental Psychology, 2023, 76, 1830-1851.

0.6 2

4131 Renewing the Study of Trust in World Politics: A Relational Agenda. Journal of Global Security
Studies, 2022, 7, . 0.5 1

4132 Learning to trust in social enterprises: The contribution of organisational culture to trust dynamics.
Journal of Trust Research, 2022, 12, 153-178. 0.3 1

4133 Employer-Sponsored Career Development Practices and Employee Performance and Turnover: A
Meta-Analysis. Journal of Management, 2024, 50, 685-721. 6.3 5

4134 Investigating the relationship between usefulness and ease of use of living streaming with purchase
intentions. Current Psychology, 2023, 42, 26464-26476. 1.7 4

4135 Social Distancing Initiatives and Perceived Organizational Support: Itâ€™s the Intended Beneficiary That
Counts. Group and Organization Management, 0, , 105960112211290. 2.7 2

4136 A Close Look at Trust Among Team Members in Online Learning Communities. , 2022, , 1774-1789. 0

4137
The Effect of Organizational Trust on Turnover Intention of Rural Kindergarten Teachers: The
Mediating Role of Teaching Efficacy and Job Satisfaction. International Journal of Environmental
Research and Public Health, 2022, 19, 12403.

1.2 4

4138 A Study on Knowledge Sharing Behavior among IT Engineers: An Extended Theory of Planned Behavior.
Human Behavior and Emerging Technologies, 2022, 2022, 1-14. 2.5 0

4139 The Moderating Role of Non-verbal Communication Skills of Managers on the Effect of Managersâ€™
Trust on Employeesâ€™ Job Satisfaction. Ä°zmir Ä°ktisat Dergisi, 0, , 1053-1070. 0.3 0



220

Citation Report

# Article IF Citations

4140 Does authentic leadership influences performance of individuals in presence of trust and leader
member exchange: an evidence from health care sector. Cogent Business and Management, 2022, 9, . 1.3 6

4141 How the different explanation classes impact trust calibration: The case of clinical decision support
systems. International Journal of Human Computer Studies, 2023, 169, 102941. 3.7 18

4142
Principalâ€“teacher gender (dis)similarity as a moderator in the relationship between paternalistic
leadership and organisational citizenship behaviour in the Arab minority in Israel. Educational
Management Administration and Leadership, 0, , 174114322211276.

2.2 1

4143
The main determinants and effects of product innovation: An exploratory study on the pastry
companies of the region of Sfax (in Tunisia). Technological Forecasting and Social Change, 2022, 185,
122065.

6.2 1

4145 Development of Organizational Trust Questionnaire. Eurasian Studies in Business and Economics,
2022, , 113-128. 0.2 0

4146 Organic Leadershipâ€”Implicit Followership Interaction: Relations among Trust in Supervisor, Active
Followership and OCB. Sustainability, 2022, 14, 13810. 1.6 1

4147 Trust and the sharing economy. Digital Business, 2022, 2, 100048. 2.3 4

4148 Modulating your speech rate: The effect of speech rate on crowdfunding performance. Electronic
Commerce Research and Applications, 2022, 56, 101211. 2.5 0

4149 Fintech business and firm access to bank loans. Accounting and Finance, 2022, 62, 4381-4421. 1.7 9

4150 Do you know when you are the punchline? Gender-based disparagement humor and target perceptions.
Gender in Management, 2022, ahead-of-print, . 1.1 1

4151 Invisible but Understandable: In Search of the Sweet Spot between Technology Invisibility and
Transparency in Smart Spaces and Beyond. Multimodal Technologies and Interaction, 2022, 6, 95. 1.7 1

4152 Does benevolent leadership consistently lead to employees' voluntary behaviors?. Leadership and
Organization Development Journal, 2022, 43, 1234-1251. 1.6 6

4153
The influence of text-based technology-mediated communication on the connection quality of
workplace relationships: the mediating role of emotional labor. Review of Managerial Science, 2023,
17, 2035-2053.

4.3 1

4154 How Does the Concept of Guanxi-circle Contribute to Community Building in Alternative Food
Networks? Six Case Studies from China. Behavioral Sciences (Basel, Switzerland), 2022, 12, 432. 1.0 1

4155 The mediating role of key supplier adaptability and involvement in the relationship between supplier
relationship management and NPD project success. Operations Management Research, 2023, 16, 794-807. 5.0 2

4156 The Development and Validation of an Interpersonal Distrust Scale. Journal of Business and
Psychology, 0, , . 2.5 1

4158
Antecedents and Consequences of Social Media Usage Behavior in Job Search: A Qualitative Study
Toward a Conceptual Framework. Palgrave Studies in Democracy, Innovation, and Entrepreneurship
for Growth, 2022, , 215-241.

0.3 2

4159 Understanding the dark side of gamified interactions on short-form video platforms: Through a lens
of expectations violations theory. Technological Forecasting and Social Change, 2023, 186, 122150. 6.2 6



221

Citation Report

# Article IF Citations

4160
Trust in Supervisor as a Mediator of the Relationship Between Perceived Interactional Fairness in
Reward Systems and Organizational Commitment. South East Asian Journal of Management, 2019, 13,
201-221.

0.1 3

4161 Teachable Conversational Agents for Crowdwork: Effects on Performance and Trust. Proceedings of
the ACM on Human-Computer Interaction, 2022, 6, 1-21. 2.5 0

4162 Impact of Social Distancing on Face To Face Meetups for Software Practitioners during the Covid-19
Pandemic. Proceedings of the ACM on Human-Computer Interaction, 2022, 6, 1-22. 2.5 0

4163
Spiritual leadership and innovative work behavior: the mediated relationship of interpersonal trust
and knowledge sharing in the hospitality sector of India. Leadership and Organization Development
Journal, 2022, 44, 1.

1.6 0

4164 Research on the impact of live streaming marketing by online influencers on consumer purchasing
intentions. Frontiers in Psychology, 0, 13, . 1.1 2

4165 A multi-level understanding of trust development in contexts of blurred organizational boundaries:
the case of crowdfunding. Scandinavian Journal of Management, 2023, 39, 101247. 1.0 3

4166 Wie wirksam ist Coaching?. Meet the Expert: Wissen Aus Erster Hand, 2022, , 175-199. 0.0 0

4167 Trust as a Key Factor in Knowledge Transfer and Innovation Capabilities. SHS Web of Conferences,
2022, 149, 02023. 0.1 0

4168 The Effect of Facial Resemblance on Cooperative Behavior in the Sharing Economy. Journal of Global
Information Management, 2022, 30, 1-22. 1.4 11

4169
Overconfident leaders? Testing the effect of misaligned leader-member-exchange perceptions on the
relationship between justice, trust and organizational performance measures. Journal of General
Management, 0, , 030630702211251.

0.8 1

4170 The impact of subliminal stimuli on interpersonal trust and team trust. PsyCh Journal, 0, , . 0.5 0

4171 Toward An Affect Based View of Principalâ€“Agent Dynamics. Journal of Leadership and Organizational
Studies, 2023, 30, 341-355. 2.1 1

4172 Leadership Development: Exploring Relational Leadership Implications in Healthcare Organizations.
International Journal of Environmental Research and Public Health, 2022, 19, 15971. 1.2 6

4173 The Relation of Micro-segmentation, Customer Experience, Customer Satisfaction and Its Effect on
Brand Trust in C2C E-Marketplaces. Smart Innovation, Systems and Technologies, 2023, , 201-211. 0.5 0

4174 Entrepreneurial ecosystems and actor legitimacy. International Journal of Entrepreneurial Behaviour
and Research, 2022, 28, 466-491. 2.3 4

4175 The Effect of Training Communication Medium on the Social Constructs Co-Presence, Engagement,
Rapport, and Trust. , 2022, , . 1

4176 Trust in artificial intelligence: From a Foundational Trust Framework to emerging research
opportunities. Electronic Markets, 2022, 32, 1993-2020. 4.4 12

4177 Servant leadership and job satisfaction: The mediating role of trust and leader-member exchange.
Frontiers in Education, 0, 7, . 1.2 2



222

Citation Report

# Article IF Citations

4178 Empowering leadership and job satisfaction of academic staff in Palestinian universities: Implications
of leader-member exchange and trust in leader. Frontiers in Psychology, 0, 13, . 1.1 2

4179
Patient Trust in Physicians Mattersâ€”Understanding the Role of a Mobile Patient Education System and
Patient-Physician Communication in Improving Patient Adherence Behavior: Field Study. Journal of
Medical Internet Research, 2022, 24, e42941.

2.1 3

4180 Letâ€™s stay in touch: Frequency (but not mode) of interaction between leaders and followers predicts
better leadership outcomes. PLoS ONE, 2022, 17, e0279176. 1.1 0

4181 How does leaders' information-sharing behavior affect subordinates' taking charge behavior in public
sector? A moderated mediation effect. Frontiers in Psychology, 0, 13, . 1.1 2

4182 The â€œcosts of doing business abroadâ€• in a cross-border context characterised by extreme political
volatility. Review of International Business and Strategy, 2022, ahead-of-print, . 2.3 0

4183 New Graduate Nursesâ€™ Incivility Experiences: The Roles of Workplace Empowerment, Nursing
Leadership and Areas of Worklife. Policy, Politics, and Nursing Practice, 2023, 24, 118-139. 0.8 1

4184
An empirical study of the relationship among communication, trust and performance of
undergraduate course learning team: Based on structural equation model. Cogent Education, 2022, 9,
.

0.6 0

4185 Workplace Incivility and Employee Performance: Does Trust in Supervisors Matter? (A Dual Theory) Tj ET
Q

q
1 1 0.784314 rg
BT /Overlock 10 Tf 50 462 Td (Perspective). Behavioral Sciences (Basel, Switzerland), 2022, 12, 513.1.0 1

4186 Humble leadership and its outcomes: A meta-analysis. Frontiers in Psychology, 0, 13, . 1.1 6

4187 Trust in motives, trust in competence: Separate factors determining the effectiveness of risk
communication. Judgment and Decision Making, 2008, 3, 111-120. 0.8 70

4188 Leadership at distance: English football fansâ€™ trust in Sven-GÃ¶ran Eriksson and David Beckham during
the 2006 World Cup. , 2010, 6, 3-18. 2

4189 Trust and self-control: The moderating role of the default. Judgment and Decision Making, 2011, 6,
697-705. 0.8 34

4191 The influences of expressive and instrumental social ties in social commerce: integrating dyadic views
from buyers and sellers. Information Technology and People, 2024, 37, 251-284. 1.9 1

4192 Cross-level research on the impact of self-serving leadership on employee innovation behavior: The
roles of workplace anxiety and team psychological safety. Frontiers in Psychology, 0, 13, . 1.1 3

4193 Principal Trust: Factors That Influence Faculty Trust in the Principal. Globalisation, Comparative
Education and Policy Research, 2023, , 159-179. 0.4 0

4194 Propensity to trust and risk aversion: Differential roles in the trust process. Journal of Research in
Personality, 2023, 103, 104349. 0.9 3

4195 Managing organizational change in responding to global crises. Global Business and Organizational
Excellence, 2023, 42, 42-57. 4.2 18

4196 The Cooperation Establishment Mechanism of EPC Project Consortium in Context of China: Form the
Perspective of Trust. Sustainability, 2023, 15, 1266. 1.6 2



223

Citation Report

# Article IF Citations

4197 Leader failed humor and follower advice seeking. Journal of Managerial Psychology, 2023, 38, 104-115. 1.3 2

4198 Accounting for reciprocity in negotiation and social exchange. Judgment and Decision Making, 2015,
10, 571-589. 0.8 10

4199 Data Protection: Trust to Government and Willingness to Provide Information. , 2022, , . 0

4200 AlgÄ±lanan YÃ¶netici DesteÄŸi ve YÃ¶neticiye GÃ¼venin Ã–rgÃ¼tsel BaÄŸlÄ±lÄ±k Ãœzerindeki Etkisi. YÃ¶netim Ve Ekonomi,
2022, 29, 661-682. 0.1 1

4201 The effects of transformational leadership and HRM practices onÂ employee outcomes and productivity
in the Greek hospitality industry duringÂ COVID-19. Employee Relations, 2023, 45, 653-676. 1.5 6

4202 Vandalism-Militancy Relationship: The Influence of Risk Perception and Moral Disengagement.
International Journal of Mass Emergencies and Disasters, 2017, 35, 191-223. 0.1 11

4203 A Framework and Guide for Understanding the Creation of Consumer Trust. , 2007, 16, . 2

4204 Personal Data Collection via the Internet: The Role of Privacy Sensitivity and Technology Trust. , 2007,
16, . 9

4205 Getting Heads into the Cloud: Pre-Adoption Beliefs and Attitudes. , 2013, 22, . 0

4206 Trust in the Superior: The Opinions of Representatives of Generation Z. , 2022, 149, 60-76. 0.2 1

4207 Exploration of Emotions Developed in the lnteraction with Explainable AI. , 2022, , . 1

4208
Moderating Role of Perceived Trust and Perceived Service Quality on Consumersâ€™ Use Behavior of
Alipay e-wallet System: The Perspectives of Technology Acceptance Model and Theory of Planned
Behavior. Human Behavior and Emerging Technologies, 2023, 2023, 1-14.

2.5 13

4209 Advertising disclosure in sponsored vlogs: an eye-tracking study on the effects of disclosure timing
and the moderating role of disclosure type. Chinese Journal of Communication, 2024, 17, 78-97. 1.3 0

4210 Principium aequitatis processuum a zasady udzielania zamÃ³wieÅ„ publicznych. , 2022, , 72-80. 0

4211 Betting on a brand: How can trust game experiments inform a brand trust research agenda?. Journal
of Consumer Behaviour, 2023, 22, 547-556. 2.6 0

4212
Active or avoidance coping? Influencing mechanisms of streamers' coping strategies on viewersâ€™ word
of mouth after livestreaming e-commerce failures. Journal of Retailing and Consumer Services, 2023,
72, 103278.

5.3 8

4213 Digitalisierung, aber zu welchem Preis? â€“ Unethisches Verhalten in digitalen Verhandlungen. , 2023, ,
363-383. 0

4214 Brokering Oneâ€™s Way to Trust and Success: Trust, Helping, and Network Brokerage in Organizations. ,
2023, , 67-100. 0



224

Citation Report

# Article IF Citations

4215 Exploring the Nature of Trust in Inter-organisational Relationships. Palgrave Studies of
Entrepreneurship in Africa, 2023, , 61-85. 0.2 0

4216 Power and Global Leadership: Marking the Transition and Suggesting Future Directions. Advances in
Global Leadership, 2023, 15, 273-287. 0.8 0

4217 Trust rhetoric and <scp>CEO</scp> gender. Review of Financial Economics, 2023, 41, 322-344. 0.6 0

4218 The effect of trust on the choice for crowdshipping services. Transportation Research, Part A: Policy
and Practice, 2023, 170, 103622. 2.0 6

4219 Examining Organizational Trust and Psychological Contracts Between Trade Associations and Their
Members. International Journal of Applied Research in Business and Management, 2023, 4, 1-26. 0.2 0

4220 Elements of information ecosystems stimulating the online consumer behavior: A mediating role of
cognitive and affective trust. Telematics and Informatics, 2023, 80, 101970. 3.5 4

4221 Keep on keeping on: A psychological approach to entrepreneurial persistence. Journal of Business
Venturing Insights, 2023, 19, e00393. 2.0 3

4225 Designing trust: The formation of employeesâ€™ trust in conversational AI in the digital workplace.
Journal of Business Research, 2023, 158, 113707. 5.8 7

4226 The Effects of Atmospherics and Influencers on Purchase Intention in Social Commerce. Journal of
Database Management, 2023, 34, 1-23. 1.0 0

4227 Should I scan my face? The influence of perceived value and trust on Chinese usersâ€™ intention to use
facial recognition payment. Telematics and Informatics, 2023, 78, 101951. 3.5 7

4228
The Relationship between Family Doctor Contract Services Policy and Perceived Participation in
Primary Health Care among Chronic Disease Patients in China: The Mediating Role of the Patient Trust.
Health and Social Care in the Community, 2023, 2023, 1-11.

0.7 2

4229 Liking or Needing? Theorizing on the Role of Affect in Network Behavior. Perspectives on Public
Management and Governance, 2023, 6, 28-39. 1.0 0

4230 â€œBack and forthâ€• between theÂ individual and the group: collaboration and emotional leadership in
science. Journal of Organizational Change Management, 2023, 36, 305-325. 1.7 1

4231 The telework performance dilemma: exploring the role ofÂ trust, social isolation and fatigue.
International Journal of Manpower, 2024, 45, 155-168. 2.5 11

4232 SOSYAL ZEKÃ‚ VE Ä°NSAN Ä°LÄ°ÅžKÄ°LERÄ°NDE GÃœVEN UNSURU. Stratejik Ve Sosyal AraÅŸtÄ±rmalar Dergisi, 0, , .0.2 0

4233 First impressions matter: evaluating the importance of online reputation in social networking sites
for initial trust in virtual work partners. Aslib Journal of Information Management, 0, , . 1.3 0

4234 The influence of conflict event strength on interorganizational cooperation: Moderating roles of
contractual complexity and trust. Journal of Business Research, 2023, 159, 113750. 5.8 8

4235
Residents' participation in rural tourism and interpersonal trust in tourists: The mediating role of
residentsâ€™ perceptions of tourism impacts. Journal of Hospitality and Tourism Management, 2023, 54,
457-471.

3.5 12



225

Citation Report

# Article IF Citations

4236 Justice, trust, and moral judgements when personnel selection is supported by algorithms. European
Journal of Work and Organizational Psychology, 0, , 1-16. 2.2 1

4237
Indirect cronyism and its underlying exchange logic: How managersâ€™ particularism orientation and
the third Partyâ€™s hierarchical power strengthen its existence. Organizational Behavior and Human
Decision Processes, 2023, 175, 104234.

1.4 2

4238 Understand Delegates Risk Attitudes and Behaviour: The Moderating Effect of Trust in COVID-19
Vaccination. International Journal of Environmental Research and Public Health, 2023, 20, 3936. 1.2 0

4239
Understanding Post-Adoption Behavioral Intentions of Mobile Health Service Users: An Empirical
Study during COVID-19. International Journal of Environmental Research and Public Health, 2023, 20,
3907.

1.2 2

4240 How to build trust in Gen Y in online donation crowdfunding: an experimental study. Behaviour and
Information Technology, 2024, 43, 677-694. 2.5 2

4241 Acquisitions of divested business units: A typology and strategies for success. Business Horizons,
2023, 66, 691-706. 3.4 1

4242 Exploring empowerment as an enabler of effective knowledge management. Journal of Knowledge
Management, 2023, 27, 2434-2461. 3.2 2

4243 Competencies supporting high-performance translational teams: A review of the SciTS evidence base.
Journal of Clinical and Translational Science, 2023, 7, . 0.3 3

4244 A Mediating and Moderating Analysis of the Relationship Between Team Emotional Intelligence and
Team Performance. SAGE Open, 2023, 13, 215824402311550. 0.8 0

4245 Factors associated with contact tracing compliance among communities of color in the first year of
the COVID-19 pandemic. Social Science and Medicine, 2023, 322, 115814. 1.8 0

4246 Partisan Bias in COVID-19 Conspiracy Theories: News Reliance and the Moderating Role of Trust in
Health Authorities. Health Communication, 0, , 1-20. 1.8 0

4247 Exploring the Effects of Self-Disclosed Backstory of Social Robots on Development of Trust in
Human-Robot Interaction. , 2023, , . 2

4248 The Impact of Trust-Building Mechanisms on Purchase Intention towards Metaverse Shopping: The
Moderating Role of Age. International Journal of Human-Computer Interaction, 0, , 1-19. 3.3 19

4249 Happiness and high reliability develop affective trust in in-vehicle agents. Frontiers in Psychology, 0,
14, . 1.1 6

4250 Affective Design Analysis of Explainable Artificial Intelligence (XAI): A User-Centric Perspective.
Informatics, 2023, 10, 32. 2.4 1

4251 When do supervisors punish subordinatesâ€™ unethical pro-organizational behavior: Roles of moral
identity and goal congruence with the group. Frontiers in Psychology, 0, 14, . 1.1 0

4252 The interaction effect of trust and contract on dispute negotiation strategy: evidence from the
Chinese construction industry. International Journal of Conflict Management, 2023, 34, 570. 1.0 0

4253 How and why humans trust: A meta-analysis and elaborated model. Frontiers in Psychology, 0, 14, . 1.1 5



226

Citation Report

# Article IF Citations

4254 The effect of coachâ€“athlete fit on the coachâ€“athlete relationship in team sport: Role of trust in
coach. International Journal of Sports Science and Coaching, 0, , 174795412311647. 0.7 0

4255
Relationship between abusive supervision and workers' well-being in construction projects: effects
of<i>guanxi</i>closeness and trust in managers. Engineering, Construction and Architectural
Management, 2023, ahead-of-print, .

1.8 3

4256 Job Insecurity and Performance. Advances in Human Resources Management and Organizational
Development Book Series, 2023, , 61-98. 0.2 0

4257 Trust at work â€“ described by young professionals in the early stages ofÂ their careers. Higher
Education, Skills and Work-based Learning, 2023, ahead-of-print, . 0.9 0

4258 The Role of Servant Leaders in Sustainable Development. , 2023, , 349-372. 0

4259 What drives customer engagement after a service failure? The moderating role of customer trust.
International Journal of Consumer Studies, 2023, 47, 1714-1732. 7.2 8

4260 A Study of Lencioni's Model of Dysfunctional Groups. International Journal of E-Collaboration, 2023,
19, 1-19. 0.4 0

4261 Being Trustworthy is Not Enough: How Untrustworthy Artificial Intelligence (AI) Can Deceive the
End-Users and Gain Their Trust. Proceedings of the ACM on Human-Computer Interaction, 2023, 7, 1-17. 2.5 5

4262 Fishing for Validation: Understanding Promises and Challenges of a Private Social Media Group for
COVID-19 Long-Hauler Patients. Proceedings of the ACM on Human-Computer Interaction, 2023, 7, 1-34. 2.5 2

4263
Capturing the Dynamics of Trust and Team Processes in Human-Human-Agent Teams via
Multidimensional Neural Recurrence Analyses. Proceedings of the ACM on Human-Computer
Interaction, 2023, 7, 1-23.

2.5 0

4264 Uncovering the dual influence processes for click-through intention in the mobile social platform:
An elaboration likelihood model perspective. Information and Management, 2023, 60, 103799. 3.6 2

4265 Are You Human? Investigating the Perceptions and Evaluations of Virtual Versus Human Instagram
Influencers. , 2023, , . 1

4266 Is this AI trained on Credible Data? The Effects of Labeling Quality and Performance Bias on User Trust.
, 2023, , . 0

4267 Measuring and Understanding Trust Calibrations for Automated Systems: A Survey of the
State-Of-The-Art and Future Directions. , 2023, , . 5

4268 Innovative technology services: theÂ human side of knowledge. Management Decision, 2023, 61, 2973-2993. 2.2 2

4269 Shaping a multidisciplinary understanding of team trust in human-AI teams: a theoretical framework.
European Journal of Work and Organizational Psychology, 0, , 1-14. 2.2 4

4270 Examining leadersâ€™ emotional intelligence as a distal antecedent of employee engagement: The role of
employee voice and trust in direct leadership. Africa Journal of Management, 2023, 9, 117-133. 0.8 3

4282 FÃ¼hrungstheorien und -modelle. BA Kompakt, 2023, , 183-269. 0.0 0



227

Citation Report

# Article IF Citations

4288 Knowledge Sharing Mechanisms and Challenges in a Government-Driven Industry Cluster: A Saudi
Arabian Case Study. , 2023, , 57-97. 0

4289 Reshaping Blended Learning after the COVID-19 Period in Higher Education. , 0, , . 0

4299 Kundenvertrauen managen und Krisen meistern. , 2023, , 133-167. 0

4310 Laissez-Faire Leaders and Trust. , 2023, , 1207-1212. 0

4319 In Technology We Trust! But Should We?. Lecture Notes in Computer Science, 2023, , 293-317. 1.0 2

4321 Behavioral Coding for Predicting Perceptions of Interactions in Dyads. Lecture Notes in Computer
Science, 2023, , 79-90. 1.0 1

4329 How Scandinavian political leaders appealed to cognitive or affective-based trust during the Covid-19
pandemic. Discourse Approaches To Politics, Society and Culture, 2023, , 20-43. 0.0 0

4341 4. MilitÃ¦r lederskapsutvikling for Ã¸kt operativ evne. , 2023, , 101-131. 0

4373 Impediments to Knowledge Transfer Behavior of IT Professionals: An Integrative Framework. , 2023, , . 0

4385 Synerg-eye-zing: Decoding Nonlinear Gaze Dynamics Underlying Successful Collaborations in
Co-located Teams. , 2023, , . 0

4386 Using Speech Patterns to Model the Dimensions of Teamness in Human-Agent Teams. , 2023, , . 0

4387 Study on the Mechanism of the Effect of Perceived Overqualification on Employee Territorial
Behavior. , 2024, , 1072-1082. 0

4391 Exploring Effects of Patientsâ€™ Regulatory Focus on Their Compliance After Misdiagnosis. , 2023, , 17-29. 0

4393 Vertrauen stÃ¤rken â€“ vor allem in disruptiven Zeiten!. , 2023, , 171-181. 0

4394 The Role of Trust Transfer in Facilitating Stickiness Behavior in Live Streaming: A Socio-technical
Perspective. , 2023, , . 0

4402 Do We Trust Embodied Agents who Look Like us?. , 2023, , . 0

4418 Meeting in the White Space: The Discourse of First Nations Client and Legal Practitioner Relations. ,
2024, , 1-19. 0

4424 On Building an Instrument to Assess the Organizational Climate of Agile Software Development
Teams. , 2023, , . 0



228

Citation Report

# Article IF Citations

4426 Between Uncertainty and Familiarity: A Study on Office Workersâ€™ Trust in AI. IFIP Advances in
Information and Communication Technology, 2024, , 33-43. 0.5 0

4484 Organising in Self-Organising Ecosystems. Springer Texts in Business and Economics, 2024, , 187-220. 0.2 0

4488 Trust in International Marketing Relationships: A Retrospective. JIBS Special Collections, 2024, , 177-188. 0.5 0


