
A Conceptual Framework for the Design of Organizational Control Mechanisms

Management Science

25, 833-848

DOI: 10.1287/mnsc.25.9.833

Citation Report



Citation Report

2

# Article IF Citations

1 Performance measurement â€“ practicalities and challenges. , 2007, , 237-238. 1

2 Measuring knowledge work. , 2007, , 279-303. 3

3 Performance measurement â€“ emerging issues and enduring questions. , 2007, , 431-432. 0

4 Anomalies of measurement: when it works, but should not. , 2007, , 449-476. 3

6 Markets, Bureaucracies, and Clans. Administrative Science Quarterly, 1980, 25, 129. 4.8 3,441

7 Performance lies are hazardous to organizational health. Organizational Dynamics, 1981, 9, 68-80. 1.6 3

8 Accounting in organized anarchies: Understanding and designing accounting systems in ambiguous
situations. Accounting, Organizations and Society, 1981, 6, 175-191. 1.4 140

9 Diffusion of Modern Software Practices: Influence of Centralization and Formalization. Management
Science, 1982, 28, 1421-1431. 2.4 440

10 Organizational views of transfer pricing. Accounting, Organizations and Society, 1982, 7, 149-165. 1.4 42

11 Managerial accounting systems and organizational control: A role perspective. Accounting,
Organizations and Society, 1982, 7, 107-122. 1.4 45

12 MANAGING MARKETS: IMPLICATIONS FOR THE MAKE-BUY DECISION. Journal of Management Studies, 1983,
20, 213-231. 6.0 66

13 Towards a descriptive theory of management accounting. Accounting, Organizations and Society, 1983,
8, 251-267. 1.4 85

14 Tidiness, muddle and things: Commonalities and divergencies in two approaches to management
accounting research. Accounting, Organizations and Society, 1983, 8, 269-286. 1.4 75

15 The markets and hierarchies framework: A critique of the model's applicability to accounting and
economic development. Accounting, Organizations and Society, 1983, 8, 147-151. 1.4 8

16 Management accounting systems and the economics of internal organization. Accounting,
Organizations and Society, 1983, 8, 73-96. 1.4 70

17 The organizational context of accounting. Accounting, Organizations and Society, 1983, 8, 111-129. 1.4 141

18 Labor process control in modern organizations: Subtle effects of structure. Journal of Business
Research, 1983, 11, 317-332. 5.8 4

19 Budgeting as a means for control and loose coupling. Accounting, Organizations and Society, 1983, 8,
323-340. 1.4 170



3

Citation Report

# Article IF Citations

20 Accounting, budgeting and control systems in their organizational context: Theoretical and empirical
perspectives. Accounting, Organizations and Society, 1983, 8, 153-169. 1.4 182

21 Control of Workflow in Organizations: Perspectives from Markets, Hierarchies, and Collectives.
Human Relations, 1983, 36, 421-439. 3.8 7

22 A Transactional Approach to Organizing Efficiency. Administration and Society, 1983, 15, 323-362. 1.2 27

23 A Typology of Organization Typologies: Toward Parsimony and Integration in the Organizational
Sciences. Human Relations, 1983, 36, 523-548. 3.8 10

24 The Paramilitary Police Model: An Organizational Misfit. Human Organization, 1983, 42, 225-234. 0.2 11

25 Effects of Organizational Structure of Marketing Planning on Credibility and Utilization of Plan
Output. Journal of Marketing Research, 1984, 21, 170-183. 3.0 183

26 Effects of Organizational Structure of Marketing Planning on Credibility and Utilization of Plan
Output. Journal of Marketing Research, 1984, 21, 170. 3.0 141

27 The Nature and Use of Formal Control Systems for Management Control and Strategy Implementation.
Journal of Management, 1984, 10, 43-66. 6.3 125

28 Integration of the Sales Force: An Empirical Examination. RAND Journal of Economics, 1984, 15, 385. 1.3 475

29 Mechanisms of Administrative Control Over Managers in Educational Organizations. Administrative
Science Quarterly, 1984, 29, 573. 4.8 68

30 Accounting and the celebration of rationality in human service delivery organizations. Evaluation
and Program Planning, 1984, 7, 311-320. 0.9 0

31 Organizational control systems in research and development. Accounting, Organizations and Society,
1984, 9, 165-177. 1.4 92

32 Investment Planning and Arm's Length Control in a Nationalised Industry. Management Science, 1985,
31, 940-958. 2.4 4

33 Increasing Performance Appraisal Effectiveness: Matching Task Types, Appraisal Process, and Rater
Training<sup />. Academy of Management Review, 1985, 10, 322-331. 7.4 49

34 Clans, Hierarchies and Social Control: An Anthropologist's Commentary on Theory Z. Human
Organization, 1985, 44, 83-88. 0.2 4

35 Consumer cooperatives as consumer welfare organizations. Journal of Consumer Policy, 1985, 8,
287-301. 0.6 5

36 Of paradigms and metaphors in auditing thought*. Contemporary Accounting Research, 1985, 2, 46-68. 1.5 24

37 The Flexibility of Recruitment in the Construction Industry: Formalisation or Re-Casualisation?.
Sociology, 1985, 19, 108-124. 1.7 44



4

Citation Report

# Article IF Citations

38 Organizational controls and discretionary program decision making: A field study. Accounting,
Organizations and Society, 1985, 10, 67-85. 1.4 125

39 Traditional and emergent theories of budgeting: An empirical analysis. Journal of Accounting and
Public Policy, 1985, 4, 277-300. 1.1 30

40 Toward an integrative framework of organizational control. Accounting, Organizations and Society,
1985, 10, 35-50. 1.4 420

41 Increasing Performance Appraisal Effectiveness: Matching Task Types, Appraisal Process, and Rater
Training. Academy of Management Review, 1985, 10, 322. 7.4 9

42 Management control in an area of the NCB: Rationales of accounting practices in a public enterprise.
Accounting, Organizations and Society, 1985, 10, 3-28. 1.4 213

43 An interaction approach to organizational buying behavior. Journal of Business Research, 1985, 13,
35-48. 5.8 172

44 The budgetary process of power and politics. Accounting, Organizations and Society, 1986, 11, 193-214. 1.4 155

45 A Sociocognitive Network Approach to Organizational Analysis. Human Relations, 1986, 39, 955-975. 3.8 71

46 QUALITY PROBLEMS, POLICIES, AND ATTITUDES IN THE UNITED STATES AND JAPAN: AN EXPLORATORY STUDY..
Academy of Management Journal, 1986, 29, 653-673. 4.3 121

47 Effective control of new product projects: The interaction of organization culture and project
leadership. Journal of Product Innovation Management, 1986, 3, 149-157. 5.2 41

48 Discussion of â€œsocial environments and organizational accountingâ€•. Accounting, Organizations and
Society, 1986, 11, 357-367. 1.4 16

49 Discrepancies between the roles of budgeting. Accounting, Organizations and Society, 1986, 11, 35-45. 1.4 36

50 Quality Problems, Policies, and Attitudes in the United States and Japan: An Exploratory Study. Academy
of Management Journal, 1986, 29, 653-673. 4.3 20

51 Effective Control of New Product Projects: The Interaction of Organization Culture and Project
Leadership. Journal of Product Innovation Management, 1986, 3, 149-157. 5.2 41

52 THE APPLICATION OF ORGANIZATIONAL MODELS TO THE STUDY OF SCHOOLS. Journal of Educational
Administration, 1986, 24, 187-212. 0.8 3

53 Office automation benefits: A framework. Information and Management, 1986, 10, 75-81. 3.6 10

54 Cost-effective owner project management. International Journal of Project Management, 1986, 4, 77-81. 2.7 6

55 Pitfalls in the evaluation of principals. Urban Review, 1986, 18, 221-235. 1.0 6



5

Citation Report

# Article IF Citations

56 The administrative control of principals in effective school districts: The supervision and evaluation
functions. Urban Review, 1986, 18, 149-175. 1.0 12

57 Genossenschaftsgesinnung in entscheidungslogischer Perspektive. Kyklos, 1986, 39, 574-595. 0.7 1

58 Organizational structure and R&D efficiency. R and D Management, 1986, 16, 317-323. 3.0 11

60 The management of distance in antiquity. Scandinavian Journal of Management Studies, 1986, 3, 139-155. 0.3 2

61 What Is internalization?. Weltwirtschaftliches Archiv, 1986, 122, 791-804. 0.8 61

62 Information, control, and human resource management in multinational firms. Human Resource
Management, 1986, 25, 121-132. 3.5 55

63 Superintendents' Perceptions of the Control and Coordination of the Technical Core in Effective
School Districts. Educational Administration Quarterly, 1987, 23, 79-95. 2.1 31

64 Profit-Sharing, Job Rotation and Permanent Employment: The Large Japanese Firm as a Producers' Co-op.
Economic and Industrial Democracy, 1987, 8, 171-182. 1.2 4

65 Symbolic and International Perspectives on Leadership: An Integrative Framework. Human Relations,
1987, 40, 199-218. 3.8 22

66 Implementing â€œGrowthâ€• and â€œHarvestâ€• Product Strategies. California Management Review, 1987, 29,
139-156. 3.4 3

67 Team Sports Models as a Generic Organizational Framework. Human Relations, 1987, 40, 591-612. 3.8 75

68 Accounting for the control of doctors: Management information systems in hospitals. Accounting,
Organizations and Society, 1987, 12, 389-404. 1.4 70

69 Perspectives on Behavior-Based versus Outcome-Based Salesforce Control Systems. Journal of
Marketing, 1987, 51, 76. 7.0 567

70 Perspectives on Behavior-Based versus Outcome-Based Salesforce Control Systems. Journal of
Marketing, 1987, 51, 76-88. 7.0 715

71 Developing Strategic Compensation Plans. Human Resource Management, 1987, 26, 93-108. 3.5 7

72 CONTROL SYSTEMS FOR STATE-OWNED ENTERPRISES: A conceptual framework. Annals of Public and
Cooperative Economics, 1987, 58, 287-303. 1.3 1

73 An empirical analysis of the expenditure budget in research and development. Contemporary
Accounting Research, 1988, 4, 568-581. 1.5 62

74 Discussion of â€œAn empirical analysis of the expenditure budget in research and developmentâ€•*.
Contemporary Accounting Research, 1988, 4, 582-587. 1.5 17



6

Citation Report

# Article IF Citations

75 MANAGEMENT, TRANSIENCE AND SUBCONTRACTING: THE CASE OF THE CONSTRUCTION SITE. Journal of
Management Studies, 1988, 25, 603-625. 6.0 30

76 Cybernetics and Dependence: Reframing the Control Concept. Academy of Management Review, 1988, 13,
287. 7.4 41

77 Transaction costs as determinants of opportunism in integrated and independent sales forces.
Journal of Economic Behavior and Organization, 1988, 9, 247-264. 1.0 239

78 An examination of managerial accounting practices as a process of mutual adjustment. Accounting,
Organizations and Society, 1988, 13, 559-579. 1.4 22

79 Panglossian accounting theories: The science of apologising in style. Accounting, Organizations and
Society, 1988, 13, 165-189. 1.4 89

80 Culture and control: A field study. Accounting, Organizations and Society, 1988, 13, 447-464. 1.4 165

81 Communication and Control Processes in the Delivery of Service Quality. Journal of Marketing, 1988,
52, 35. 7.0 905

82 Vertical Structures and Control in Health Care Markets: A Conceptual Framework and Empirical
Review. Medical Care Review, 1988, 45, 49-100. 0.9 26

83 A speech-act-based office modeling approach. ACM Transactions on Information Systems, 1988, 6,
126-152. 3.8 120

84 Toward a Theory of Marketing Control: Environmental Context, Control Types, and Consequences.
Journal of Marketing, 1988, 52, 23. 7.0 547

85 Cybernetics and Dependence: Reframing the Control Concept. Academy of Management Review, 1988, 13,
287-301. 7.4 178

86 Price and Authority in Inter-Profit Center Transactions. American Journal of Sociology, 1988, 94,
S17-S51. 0.3 200

87 Communication and Control Processes in the Delivery of Service Quality. Journal of Marketing, 1988,
52, 35-48. 7.0 859

88 Toward a Theory of Marketing Control: Environmental Context, Control Types, and Consequences.
Journal of Marketing, 1988, 52, 23-39. 7.0 532

89 Salesforce Compensation: An Empirical Investigation of Factors Related to Use of Salary versus
Incentive Compensation. Journal of Marketing Research, 1989, 26, 1-14. 3.0 254

90 Marketing Jobs and Management Controls: Toward a Framework. Journal of Marketing Research, 1989,
26, 406-419. 3.0 222

91 Agency Theory: An Assessment and Review. Academy of Management Review, 1989, 14, 57-74. 7.4 6,955

92 Agency Theory: An Assessment and Review. Academy of Management Review, 1989, 14, 57. 7.4 2,892



7

Citation Report

# Article IF Citations

93 Data Envelopment Analysis for Managerial Control and Diagnosis. Decision Sciences, 1989, 20, 90-119. 3.2 125

94 Some Cautions on the Measurement of User Information Satisfaction. Decision Sciences, 1989, 20,
419-434. 3.2 248

95 THE FACT AND CAUSES OF VARIATION IN STRUCTURAL DEVELOPMENT PROCESSES. Journal of Management
Studies, 1989, 26, 189-208. 6.0 2

96 ORGANIZATIONAL CONTROL: AN EVOLUTIONARY PERSPECTIVE. Journal of Management Studies, 1989, 26,
459-475. 6.0 25

97 Technologyâ€“Process Fit: Perspectives on Achieving Prototyping Effectiveness. Journal of Management
Information Systems, 1990, 7, 67-87. 2.1 53

98 THE SUBSTITUTABILITY OF STRATEGIC CONTROL CHOICES: AN EMPIRICAL STUDY*. Journal of Management
Studies, 1990, 27, 535-553. 6.0 8

99 The paradox of strategic controls. Strategic Management Journal, 1990, 11, 43-57. 4.7 252

100 High technology organizations: Context, organization and people. Journal of Engineering and
Technology Management - JET-M, 1990, 6, 261-280. 1.4 22

101 The interaction of interest divergence and facility of strategy operationalization as determinants of
business-unit culture. International Journal of Value-Based Management, 1990, 3, 43-64. 0.2 0

102 The Composition of Boards of Directors and Strategic Control: Effects on Corporate Strategy.
Academy of Management Review, 1990, 15, 72-87. 7.4 986

103 Strategy, Control Systems, and Resource Sharing: Effects on Business-Unit Performance. Academy of
Management Journal, 1990, 33, 259-285. 4.3 19

104 COMMUNICATING CONTROL: FORMAL AND INFORMAL SOURCES AND PROCESSES.. Proceedings - Academy
of Management, 1990, 1990, 247-251. 0.0 1

105 Market Orientation: The Construct, Research Propositions, and Managerial Implications. Journal of
Marketing, 1990, 54, 1-18. 7.0 2,605

107 Technology-process fit: perspectives on achieving prototyping effectiveness. , 0, , . 11

108 On the Efficiency of Internal and External Corporate Control Mechanisms. Academy of Management
Review, 1990, 15, 421-458. 7.4 853

109 Differences in Perception of Strategic Decision-Making Processes: The Case of Physicians and
Administrators. Journal of Applied Behavioral Science, The, 1990, 26, 201-218. 2.0 27

110 Agency problems and ownership forms â€” The case of ICA. Scandinavian Journal of Management, 1990, 6,
251-266. 1.0 2

111 STRATEGY, CONTROL SYSTEMS, AND RESOURCE SHARING: EFFECTS ON BUSINESS-UNIT PERFORMANCE..
Academy of Management Journal, 1990, 33, 259-285. 4.3 452



8

Citation Report

# Article IF Citations

112 On the Efficiency of Internal and External Corporate Control Mechanisms. Academy of Management
Review, 1990, 15, 421. 7.4 249

113 Service quality improvement and control: A customer-based approach. Journal of Business Research,
1990, 20, 43-54. 5.8 22

114 The Composition of Boards of Directors and Strategic Control: Effects on Corporate Strategy.
Academy of Management Review, 1990, 15, 72. 7.4 275

115 Market Orientation: The Construct, Research Propositions, and Managerial Implications. Journal of
Marketing, 1990, 54, 1. 7.0 4,154

116 Strategy, organization and control: Some possibilities for accounting research. Accounting,
Organizations and Society, 1990, 15, 3-25. 1.4 313

117 Prediction of scientific performance in clinical medicine. Research Policy, 1990, 19, 239-255. 3.3 17

118 ADAPTIVE CHANGE IN CORPORATE CONTROL PRACTICES.. Academy of Management Journal, 1991, 34, 162-193. 4.3 48

119 Knowledge Flows and the Structure of Control within Multinational Corporations. Academy of
Management Review, 1991, 16, 768. 7.4 281

120 Integrated information environment or matrix of control? The contradictory implications of
information technology. Information and Organization, 1991, 1, 9-42. 1.5 319

121 Control in a financial services company (RIF): a case study. Management Accounting Research, 1991, 2,
109-139. 1.8 39

122 Budget use, task uncertainty, system goal orientation and subunit performance: A test of the â€˜fitâ€™
hypothesis in not-for-profit hospitals. Accounting, Organizations and Society, 1991, 16, 105-120. 1.4 139

123 Information technology and managerial strategies in the NHS: Computer policies, organizational
change and the labour process. Critical Perspectives on Accounting, 1991, 2, 331-360. 2.7 12

124 Adaptive Change in Corporate Control Practices. Academy of Management Journal, 1991, 34, 162-193. 4.3 0

125 Knowledge Flows and the Structure of Control Within Multinational Corporations. Academy of
Management Review, 1991, 16, 768-792. 7.4 1,124

126 Understanding Subgroup Optimization: Experimental Evidence on Individual Choice and Group
Processes. Journal of Public Administration Research and Theory, 0, , . 2.2 1

127 Security-related behavior of PC users in organizations. Information and Management, 1991, 21, 127-135. 3.6 33

128 Validation of a model to support the decision to transfer management control systems. European
Journal of Operational Research, 1991, 50, 157-165. 3.5 1

129 Enforcements, Inducements, Expected Utility and Employee Misconduct. Journal of Management, 1991,
17, 553-569. 6.3 23



9

Citation Report

# Article IF Citations

130 An Agency Perspective on New Technology Champions. Organization Science, 1992, 3, 342-355. 3.0 70

131 Successful Consulting with Small and Medium-Sized vs. Large Clients: Meeting the Needs of the
Client?. International Small Business Journal, 1992, 11, 47-60. 2.9 23

132 The Social shaping of the economy: An inquiry. Innovation: the European Journal of Social Science
Research, 1992, 5, 45-59. 0.9 0

133 The relationship between private investors and small firms: an agency theory approach.
Entrepreneurship and Regional Development, 1992, 4, 199-223. 2.0 104

134 Dysfunctional behavior and management control: An empirical study of marketing managers.
Accounting, Organizations and Society, 1992, 17, 17-35. 1.4 88

135 Do Norms Matter in Marketing Relationships?. Journal of Marketing, 1992, 56, 32. 7.0 1,025

136 CONTROL THEORY IN STRATEGIC HUMAN RESOURCE MANAGEMENT: THE MEDIATING EFFECT OF
ADMINISTRATIVE INFORMATION.. Academy of Management Journal, 1992, 35, 292-327. 4.3 435

137 PEER REPORTING OF UNETHICAL BEHAVIOR: A SOCIAL CONTEXT PERSPECTIVE.. Academy of Management
Journal, 1992, 35, 38-64. 4.3 216

138 Sources of influence on capital expenditure decisions: a contextual study of accounting performance
measurement. Management Accounting Research, 1992, 3, 213-227. 1.8 7

139 To outsource or not?. International Journal of Information Management, 1992, 12, 3-20. 10.5 69

140 Peer Reporting of Unethical Behavior: A Social Context Perspective. Academy of Management Journal,
1992, 35, 38-64. 4.3 75

141 Do Norms Matter in Marketing Relationships?. Journal of Marketing, 1992, 56, 32-44. 7.0 1,664

142 Toward a General Theory of Competitive Rationality. Journal of Marketing, 1992, 56, 69-83. 7.0 589

143 Perceptions of justice afforded by formal grievance systems as predictors of a belief in a just
workplace. Journal of Business Ethics, 1992, 11, 635-647. 3.7 21

144 The choice of organizational form: Vertical financial ownership versus other methods of vertical
integration. Strategic Management Journal, 1992, 13, 559-584. 4.7 352

145 A model of end-user computing policy. Information and Management, 1992, 22, 1-18. 3.6 39

146 An explicative model of â€˜publicâ€™ interorganizational interactions. European Journal of Operational
Research, 1993, 70, 67-82. 3.5 40

147 The administrative control of high school principals by superintendents: the supervisory function.
Educational Assessment, Evaluation and Accountability, 1993, 7, 67-79. 0.2 1



10

Citation Report

# Article IF Citations

149 Controlling new product R&D projects. R and D Management, 1993, 23, 187-197. 3.0 37

150 From low- to high-tech project management. R and D Management, 1993, 23, 199-214. 3.0 77

151 Determinants of technological innovation in the small firms of Korea. R and D Management, 1993, 23,
215-226. 3.0 59

152 Competing internationally through multiple innovative efforts. R and D Management, 1993, 23, 227-237. 3.0 19

153 Emerging challenges for R&D executives ? an American perspective. R and D Management, 1993, 23,
239-247. 3.0 10

154 Decision parameters in global R&D management. R and D Management, 1993, 23, 249-262. 3.0 55

155 Forecasting for Technologists and Engineers: a Practical Guide for better decisions. R and D
Management, 1993, 23, 263-263. 3.0 0

156 Technology-Mediated Communication. R and D Management, 1993, 23, 266-266. 3.0 0

157 The European R&D Initiative in Communications and IT: an opportunity not to be missed?. R and D
Management, 1993, 23, 267-268. 3.0 0

158 Technology Infrastructure and Competitive Position. R and D Management, 1993, 23, 268-269. 3.0 0

159 Technology Transfer in Europe ? Private and Public Networks. R and D Management, 1993, 23, 269-270. 3.0 3

160 Organization as strategy: Restructuring production in the film industry. Strategic Management
Journal, 1993, 14, 103-118. 4.7 497

161 Marketing controls and employee responses: The moderating role of task characteristics. Journal of
the Academy of Marketing Science, 1993, 21, 293-306. 7.2 31

162 The successful double turnaround of ASEA and ABBâ€”twenty lessons. Strategic Change, 1993, 2, 185-205. 2.5 12

163 Federative organizations: the effects of double binding contracts. Scandinavian Journal of
Management, 1993, 9, 211-224. 1.0 2

164 Management of information technology innovation. , 1993, , . 2

165 Concurrent engineering information systems. , 0, , . 0

166 General managers control new and existing products differently. Journal of Business Venturing, 1993,
8, 341-361. 4.0 17



11

Citation Report

# Article IF Citations

167 Markets, Hierarchies and the Regulation of the National Health Service. Accounting and Business
Research, 1993, 23, 384-394. 1.0 28

168 Principles for the Design and Selection of Combat Simulations. Simulation and Gaming, 1993, 24,
190-212. 1.2 6

169 Explaining the Swollen Middle: Why Most Transactions Are a Mix of â€œMarketâ€• and â€œHierarchyâ€•.
Organization Science, 1993, 4, 529-547. 3.0 531

170 Explaining the Limited Effectiveness of Legalistic â€œRemediesâ€• for Trust/Distrust. Organization Science,
1993, 4, 367-392. 3.0 1,182

171 Control System and Task Environment Effects on Ethical Judgment: An Exploratory Study of Industrial
Salespeople. Organization Science, 1993, 4, 617-644. 3.0 123

172 Cultural-Ideological Modes of Management Control: A Theory and a Case Study of a Professional
Service Company. Annals of the International Communication Association, 1993, 16, 3-42. 2.8 14

173 Academic Staff Appraisal: Doâ€•Itâ€•Yourself. Education and Training, 1993, 35, . 1.7 1

174 Materialism and Idealism in Organizational Research. Organization Studies, 1993, 14, 657-679. 3.8 21

175 The Use of the Analytic Hierarchy Process (AHP) in Goal Setting and Goal Assessment. Services
Marketing Quarterly, 1993, 8, 97-114. 0.1 13

176 Control Combinations in Marketing: Conceptual Framework and Empirical Evidence. Journal of
Marketing, 1993, 57, 57-69. 7.0 285

178 Effects of Human Resource Systems on Manufacturing Performance and Turnover. Academy of
Management Journal, 1994, 37, 670-687. 4.3 101

179 Interorganizational Governance in Marketing Channels. Journal of Marketing, 1994, 58, 71-85. 7.0 1,504

180 An Empirical Test of the Consequences of Behavior-and Outcome-Based Sales Control Systems. Journal
of Marketing, 1994, 58, 53-67. 7.0 2,229

181 Surveillance and capture: Two models of privacy. Information Society, 1994, 10, 101-127. 1.7 249

182 ORGANISATIONAL CONTROL IN CHINESE WORK UNITS. International Sociology, 1994, 9, 463-474. 0.4 3

183 Controlling systems development. , 1994, , . 0

184 The Interface and Convergence of the Strategic Management and Organizational Environment
Domains. Journal of Management, 1994, 20, 201-262. 6.3 98

185 Interorganizational Governance in Marketing Channels. Journal of Marketing, 1994, 58, 71. 7.0 1,077



12

Citation Report

# Article IF Citations

186 A design for information systems which can adapt to changing organizational requirements. Journal
of Software: Evolution and Process, 1994, 6, 145-160. 0.5 2

187 When tinkering is not enough: provincial reform to manage health care resources. Canadian Public
Administration, 1994, 37, 490-514. 0.4 26

188 The management of health care: a model of control. Health Policy, 1994, 29, 157-171. 1.4 9

189 EFFECTS OF HUMAN RESOURCE SYSTEMS ON MANUFACTURING PERFORMANCE AND TURNOVER.. Academy
of Management Journal, 1994, 37, 670-687. 4.3 1,967

190 Information Systems Development for Concurrent Engineering. Journal of Manufacturing Technology
Management, 1994, 5, 4-9. 0.5 5

191 School Administrative Style and the Curriculum. International Journal of Educational Management,
1994, 8, 16-23. 0.9 0

192 Do Formal Controls Always Achieve Control? The Case of Triage in Accident and Emergency
Departments. Health Services Management Research, 1994, 7, 31-42. 1.0 3

193 Control Options for the Public Manager: An Analytic Model for Designing Appropriate Control
Strategies. Public Performance & Management Review, 1994, 18, 1. 0.4 5

194 Suburban secondary school principalsâ€² perceptions of administrative control in schools. Journal of
Educational Administration, 1995, 33, 14-37. 0.8 11

195 Professional Service Organizations and Focus. Management Science, 1995, 41, 1185-1193. 2.4 28

196 Circadian Rhythms: The Effects of Global Market Integration in the Currency Trading Industry. Journal
of International Business Studies, 1995, 26, 699-728. 4.6 36

197 Relationship Marketing and Distribution Channels. Journal of the Academy of Marketing Science, 1995,
23, 305-320. 7.2 556

198 Relationship Marketing and Distribution Channels: Exploring Fundamental Issues. Journal of the
Academy of Marketing Science, 1995, 23, 327-334. 7.2 194

199 The role of values in implementing progressive organizational practices. International Journal of
Value-Based Management, 1995, 8, 39-51. 0.2 3

200 Research in Management Control: An Overview of its Development. British Journal of Management,
1995, 6, S31-S44. 3.3 140

201 Corporate Board Behavior: Emphasis in Role Fulfilment ? A Typology. Corporate Governance: an
International Review, 1995, 3, 65-71. 2.4 10

202 The Institutional Control of the Corporation ? extending the debate on the separation of ownership
from control. Corporate Governance: an International Review, 1995, 3, 118-127. 2.4 4

203 BUDGETARY CONTROL OF HOSPITALS ? RITUAL RHETORICS AND RATIONALIZED MYTHS?. Financial
Accountability and Management, 1995, 11, 207-221. 1.9 33



13

Citation Report

# Article IF Citations

204 Relational selling behavior and skills in long-term industrial buyer-seller relationships. International
Business Review, 1995, 4, 483-498. 2.6 33

205 An empirical study of capital budgeting practices for strategic investments in CIM technologies.
International Journal of Production Economics, 1995, 40, 121-152. 5.1 63

206 Geographically-decentralized planning and management in health care: Some informational issues and
their implications for efficiency. Social Science and Medicine, 1995, 41, 3-11. 1.8 40

207 Kapitel IV: Neue AnsÃ¤tze Einer Modernen Theorie Der Unternehmung. , 1995, , 135-292. 0

208 Affect- and Cognition-Based Trust as Foundations for Interpersonal Cooperation in Organizations.
Academy of Management Journal, 1995, 38, 24-59. 4.3 332

209 Overcoming the Liability of Foreignness. Academy of Management Journal, 1995, 38, 341-363. 4.3 355

210 Towards a contingency theory of control in Information systems development projects. Production,
1995, 5, 5-22. 1.3 1

211 Salesforce Control Techniques: A Comparison of Sales Managers and Salespeople Perceptions. Journal
of Marketing Theory and Practice, 1995, 3, 46-59. 2.6 3

213 Work and Commitment Among Young Professionals: A Study of Male and Female Dentists. Human
Relations, 1995, 48, 1355-1377. 3.8 75

214 Business process reengineering. , 1995, , . 1

215 The Use of Process and Output Controls in Foreign Markets. Journal of International Business
Studies, 1995, 26, 755-786. 4.6 100

216 The Crucial Interrelationship Between Manufacturing Strategy and Organizational Culture.
Management Science, 1995, 41, 1565-1580. 2.4 171

217 A Test of Environmental, Situational, and Personal Influences on the Ethical Intentions of CEOs.
Business and Society, 1995, 34, 119-146. 4.2 20

218 OVERCOMING THE LIABILITY OF FOREIGNNESS.. Academy of Management Journal, 1995, 38, 341-363. 4.3 2,881

219 Management accounting and the Calvin Company: a case study. Accounting, Business and Financial
History, 1995, 5, 39-70. 0.8 12

220 On the unintended consequences of publishing performance data in the public sector. International
Journal of Public Administration, 1995, 18, 277-310. 1.4 608

221 Markets as institutions versus organizations as markets? Disentangling some fundamental concepts.
Journal of Economic Behavior and Organization, 1995, 28, 161-182. 1.0 125

222 The role of professional control in the management of complex organizations. Accounting,
Organizations and Society, 1995, 20, 1-17. 1.4 216



14

Citation Report

# Article IF Citations

223 AFFECT- AND COGNITION-BASED TRUST AS FOUNDATIONS FOR INTERPERSONAL COOPERATION IN
ORGANIZATIONS.. Academy of Management Journal, 1995, 38, 24-59. 4.3 4,491

224 Inter-firm Networks: Antecedents, Mechanisms and Forms. Organization Studies, 1995, 16, 183-214. 3.8 878

225 Bureaucracy and innovation revisited: Effects of contingency factors, industrial sectors, and
innovation characteristics. Journal of High Technology Management Research, 1996, 7, 149-173. 2.7 50

226 The management and control of information in high-technology firms. Journal of High Technology
Management Research, 1996, 7, 245-268. 2.7 15

227 FOREIGN SUBSIDIARY COMPENSATION STRATEGY: AN AGENCY THEORY PERSPECTIVE.. Academy of
Management Journal, 1996, 39, 678-703. 4.3 366

228 CONTEXTUAL ANALYSIS OF PERFORMANCE IMPACTS OF OUTCOME-BASED INCENTIVE COMPENSATION..
Academy of Management Journal, 1996, 39, 920-948. 4.3 171

229 Bad for Practice: A Critique of the Transaction Cost Theory. Academy of Management Review, 1996, 21,
13. 7.4 498

230 New product development cycle time. Journal of Business Research, 1996, 36, 179-188. 5.8 47

231 Employees as customers: The role of social controls and employee socialization in developing
patronage. Journal of Business Research, 1996, 35, 179-187. 5.8 30

232 Toward a knowledgeâ€•based theory of the firm. Strategic Management Journal, 1996, 17, 109-122. 4.7 9,655

233 On Costs in Teleworking. International Transactions in Operational Research, 1996, 3, 51-63. 1.8 5

234 Contextual influences on self-control of is professionals engaged in systems development.
Information and Organization, 1996, 6, 191-219. 1.5 51

235 Organizational knowledge, learning and memory: three concepts in search of a theory. Journal of
Organizational Change Management, 1996, 9, 63-78. 1.7 555

236 Effective Management Control. , 1996, , . 37

237 Foreign Subsidiary Compensation Strategy: An Agency Theory Perspective. Academy of Management
Journal, 1996, 39, 678-703. 4.3 129

238 Outcome-Based and Behavior-Based Coordination Efforts in Channel Relationships. Journal of
Marketing Research, 1996, 33, 200-210. 3.0 254

239 Controlling Supplier Opportunism in Industrial Relationships. Journal of Marketing Research, 1996, 33,
431-441. 3.0 502

240 Bad for Practice: A Critique of the Transaction Cost Theory. Academy of Management Review, 1996, 21,
13-47. 7.4 1,544



15

Citation Report

# Article IF Citations

241 Marketing Controls and Dysfunctional Employee Behaviors: A Test of Traditional and Contingency
Theory Postulates. Journal of Marketing, 1996, 60, 105-120. 7.0 121

242 Risk Management and Agency Theory in is Projects â€“ an Exploratory Study. Journal of Information
Technology, 1996, 11, 297-307. 2.5 0

243 Reforming Mental Health Services in Illinois. Journal of Public Administration Research and Theory,
1996, 6, 297-314. 2.2 6

244 Trust and Performance in Cross-Border Marketing Partnerships: A Behavioral Approach. Journal of
International Business Studies, 1996, 27, 1005-1032. 4.6 595

245 Risk management and agency theory in IS projects â€” an exploratory study. Journal of Information
Technology, 1996, 11, 297-307. 2.5 7

246 Organization of mental health care in HMOs. Administration and Policy in Mental Health and Mental
Health Services Research, 1996, 23, 307-328. 1.2 8

247 The principal-agent problem with adaptive players. Computational and Mathematical Organization
Theory, 1996, 1, 157-182. 1.5 3

248 Effective organizational control: A framework, applications, and implications. European Management
Journal, 1996, 14, 596-611. 3.1 92

249 The impact of staffing policies on retail buyer job attitudes and behaviors. Journal of Retailing, 1996,
72, 31-56. 4.0 110

250 Parent cultural control through organizational acculturation: HCN employees learning new work
values in foreign business subsidiaries. Journal of Organizational Behavior, 1996, 17, 557-572. 2.9 64

251 The value of nonselling activities at international trade shows. Industrial Marketing Management,
1996, 25, 59-66. 3.7 85

252 Consequences of marketing controls among sales and nonsales marketing personnel. Industrial
Marketing Management, 1996, 25, 411-420. 3.7 12

253 On costs in teleworking. International Transactions in Operational Research, 1996, 3, 51-63. 1.8 1

254 In praise of ethnocentricity: Expatriate policies in European multinationals. Thunderbird International
Business Review, 1996, 38, 749-778. 0.3 70

255 PHYSICIANS AND RESOURCE MANAGEMENT: THE ROLE OF ACCOUNTING AND NON-ACCOUNTING CONTROLS.
Financial Accountability and Management, 1996, 12, 141-156. 1.9 21

256 The Role of ?Good Conversation? In Strategic Control. Journal of Management Studies, 1996, 33,
381-394. 6.0 54

257 THE NATURE OF COOPERATIVE VALUES AND PRINCIPLES.. Annals of Public and Cooperative Economics,
1996, 67, 633-653. 1.3 48

258 A typology of distribution channel systems: a contextual approach. International Marketing Review,
1996, 13, 19-32. 2.2 28



16

Citation Report

# Article IF Citations

259 Marketing Controls and Dysfunctional Employee Behaviors: A Test of Traditional and Contingency
Theory Postulates. Journal of Marketing, 1996, 60, 105. 7.0 123

260 Management accounting and control in services: structural and behavioural perspectives. Journal of
Service Management, 1996, 7, 57-80. 2.2 49

261 The Management of Complex Tasks in Organizations: Controlling the Systems Development Process.
Organization Science, 1996, 7, 1-21. 3.0 489

262 Information Systems Planning: A Model and Empirical Tests. Management Science, 1996, 42, 1043-1064. 2.4 54

263 Le pilotage des forces de vente: Ã‰tat de l'art et modÃ¨le conceptuel. Recherche Et Applications En
Marketing, 1997, 12, 25-38. 0.2 6

264 Management accounting in its social context: Rimailho revisited. Accounting, Business and Financial
History, 1997, 7, 315-343. 0.8 7

265 Skills, Incentives, and Control. Group and Organization Management, 1997, 22, 53-86. 2.7 43

266 From Phobias and Ideological Prescription. Administration and Society, 1997, 29, 139-188. 1.2 23

267 Reframing Execufive Compensation: An Assessment and Outlook. Journal of Management, 1997, 23,
291-374. 6.3 311

268 Corporate Entrepreneurship. Group and Organization Management, 1997, 22, 10-30. 2.7 159

269 Contracts and competition? A reflection on the nature and effects of recent legislation on modes of
control in schools. Cambridge Journal of Economics, 1997, 21, 277-290. 0.8 36

270 Reengineering Effectiveness and the Redesign of Organizational Control: A Case Study of the Inland
Revenue Authority of Singapore. Journal of Management Information Systems, 1997, 14, 69-92. 2.1 33

271 The Use of Temporary Staff and Managers in a Local Government Environment. Communication
Research, 1997, 24, 698-730. 3.9 47

272 A frameworks for interaction (FINT) scale: Extensions and refinement in an industrial setting.
Communication Studies, 1997, 48, 127-141. 0.7 12

273 A technology adaptation model for business process automation. , 0, , . 8

274 Protecting the corporate brand by orchestrated communication. Journal of Brand Management, 1997,
4, 409-418. 2.0 13

275 Effects of performance appraisal systems on marketing managers. Journal of Marketing Management,
1997, 13, 835-852. 1.2 1

276 The Relationship Between Control and Partner Learning in Learning-Related Joint Ventures.
Organization Science, 1997, 8, 508-527. 3.0 265



17

Citation Report

# Article IF Citations

277 Holding Distribution Channel Relationships Together: The Role of Transaction-Specific Assets and
Length of Prior Relationship. Organization Science, 1997, 8, 612-623. 3.0 87

278 A processâ€•oriented contingency approach to responsibility in professional services. Journal of Service
Management, 1997, 8, 306-335. 2.2 12

279 An Organizational Assessment of Interfirm Coordination Modes. Organization Studies, 1997, 18,
897-925. 3.8 256

280 An Exploratory Investigation of Organizational Antecedents to New Product Success. Journal of
Marketing Research, 1997, 34, 107. 3.0 113

281 Portfolios of Control Modes and IS Project Management. Information Systems Research, 1997, 8,
215-239. 2.2 458

282 A measurement model of the dimensions and types of output and behavior control: An empirical test in
a salesforce context. Journal of Business Research, 1997, 39, 159-172. 5.8 55

283 Research in Corporate Communication. Management Communication Quarterly, 1997, 11, 288-309. 1.0 73

284 Organizational learning and management control systems: responding to environmental change.
Management Accounting Research, 1997, 8, 47-73. 1.8 219

285 Adoption of new products by the sales force: The construct, research propositions, and managerial
implications*1. Journal of Product Innovation Management, 1997, 14, 498-514. 5.2 14

286 Management control systems and strategy: A critical review. Accounting, Organizations and Society,
1997, 22, 207-232. 1.4 863

287 Quality strategy, strategic control systems, and organizational performance. Accounting,
Organizations and Society, 1997, 22, 293-314. 1.4 285

288 Management control systems in research and development organizations: The role of accounting,
behavior and personnel controls. Accounting, Organizations and Society, 1997, 22, 233-248. 1.4 312

289 STRATEGY, BUDGETING, AND CRISIS IN LATIN AMERICA. Accounting, Organizations and Society, 1997, 22,
669-689. 1.4 75

290 An Exploratory Investigation of Organizational Antecedents to New Product Success. Journal of
Marketing Research, 1997, 34, 107-116. 3.0 155

291 Transaction Cost Analysis: Past, Present, and Future Applications. Journal of Marketing, 1997, 61, 30-54. 7.0 1,176

292 An Epistemological Cross-Perspective for Positioning Team Research. Quality Management Journal,
1997, 4, 127-158. 0.9 2

293 The Effect of Output Controls, Process Controls, and Flexibility on Export Channel Performance.
Journal of Marketing, 1997, 61, 22-38. 7.0 411

294
An assessment of the influence of organizational characteristics on information technology
adoption decision: a discriminative approach. IEEE Transactions on Engineering Management, 1997, 44,
146-157.

2.4 86



18

Citation Report

# Article IF Citations

295 Opening the Black Box: Corporate Codes of Ethics in Their Organizational Context. Journal of
Business Ethics, 1997, 16, 1077-1093. 3.7 81

296 Corporate Ethics Initiatives As Social Control. Journal of Business Ethics, 1997, 16, 1029-1047. 3.7 72

297 Ethical Behavior in Retail Settings: Is There a Generation Gap?. Journal of Business Ethics, 1997, 16,
87-105. 3.7 60

298 Organizational change: decentralization in hospitals. , 1997, 12, 103-114. 23

299 Managerial Influences on Intraorganizational Information Technology Use: A Principal-Agent Model.
Decision Sciences, 1998, 29, 139-162. 3.2 86

300 An information systems view of Chinese state enterprises. Journal of Strategic Information Systems,
1998, 7, 113-129. 3.3 16

301 Technology development mode: a transaction cost conceptualization. Strategic Management Journal,
1998, 19, 515-531. 4.7 328

302 The design of coordination and control mechanisms for managing joint venture-parent relationships.
Strategic Management Journal, 1998, 19, 579-599. 4.7 227

303 Administrative avenues to democratic governance: the balance of supply and demand. Public
Administration and Development, 1998, 18, 479-493. 0.9 24

304 Effects of Ingratiation on Lateral Relationship Quality within Sales Team Settings. Journal of Business
Research, 1998, 43, 1-12. 5.8 36

305 Outcome quality of small- to medium- sized enterpriseâ€“based alliances. Journal of Business Venturing,
1998, 13, 505-522. 4.0 70

306 How Can Cooperation Be Fostered? The Cultural Effects of Individualism-Collectivism. Academy of
Management Review, 1998, 23, 285. 7.4 105

307 Distributed Work Arrangements: A Research Framework. Information Society, 1998, 14, 137-152. 1.7 64

308 Communication in Marketing Channels. Journal of Marketing Channels, 1998, 6, 45-71. 0.4 19

309 Between Trust and Control: Developing Confidence in Partner Cooperation in Alliances. Academy of
Management Review, 1998, 23, 491. 7.4 556

310 Autonomy, bureaucracy, professionalism and accountability: a transaction cost approach to
shipboard controls. Maritime Policy and Management, 1998, 25, 3-19. 1.9 4

311 Between Trust and Control: Developing Confidence in Partner Cooperation in Alliances. Academy of
Management Review, 1998, 23, 491-512. 7.4 2,170

312 Organizational Symbolism as a Social Construction: A Perspective from the Sociology of Knowledge.
Human Relations, 1998, 51, 1379-1402. 3.8 67



19

Citation Report

# Article IF Citations

313 Enhancing the performance of marketing managers. European Journal of Marketing, 1998, 32, 536-558. 1.7 29

314 Entrepreneurial Resources, Organizational Choices, and Competitive Outcomes. Organization Science,
1998, 9, 625-643. 3.0 176

315 Reducing work related uncertainty: the role of communication and control in software development.
, 0, , . 3

316 How and Why Do Relatively Dependent Manufacturers Resist Supplier Power?. Journal of Marketing
Theory and Practice, 1998, 6, 61-77. 2.6 17

317 How can Cooperation be Fostered? The Cultural Effects of Individualism-Collectivism. Academy of
Management Review, 1998, 23, 285-304. 7.4 483

318 The Impact of EDI Controls on EDI Implementation. International Journal of Electronic Commerce,
1998, 2, 71-98. 1.4 30

319 THE PRIME DIRECTIVE FOR ORGANIZATIONS. International Journal of Organizational Analysis, 1998, 6,
289-309. 0.5 8

320 Franchising configurations and transitions. Journal of Consumer Marketing, 1998, 15, 170-190. 1.2 58

321 Information Asymmetry and Levels of Agency Relationships. Journal of Marketing Research, 1998, 35,
277-295. 3.0 355

322 An Empirical Investigation of Ex Post Transaction Costs in Franchised Distribution Channels. Journal
of Marketing Research, 1999, 36, 160-170. 3.0 279

324 An Empirical Investigation of Ex Post Transaction Costs in Franchised Distribution Channels. Journal
of Marketing Research, 1999, 36, 160. 3.0 163

325 ACCOUNTING INFORMATION SYSTEMS IN SMEs. Journal of Enterprising Culture, 1999, 07, 37-64. 0.2 2

326 Designing for cultural diversity in an IT and globalizing milieu. Journal of Management Development,
1999, 18, 291-319. 1.1 16

327 The Coevolution of Network Alliances: A Longitudinal Analysis of an International Professional
Service Network. Organization Science, 1999, 10, 638-653. 3.0 154

328 Control in Multinational Corporations (MNCs): The Case of Korean Manufacturing Subsidiaries.
Journal of Management, 1999, 25, 541-565. 6.3 127

329 Telecommuting: Justice and Control in the Virtual Organization. Organization Science, 1999, 10,
500-513. 3.0 149

330 Domination, Self-Determination and Circular Organizing. Organization Studies, 1999, 20, 801-832. 3.8 70

331 Contracting In Local Authorities. Public Management Review, 1999, 1, 531-554. 0.3 5



20

Citation Report

# Article IF Citations

332 Making an accounting entity: the case of the hospital in Finnish health care reforms. European
Accounting Review, 1999, 8, 219-237. 2.1 61

333 Mechanisms to control the marketing activities of foreign distributors. International Business
Review, 1999, 8, 75-97. 2.6 34

334 Virtual positions: an examination of structure and performance in ad hoc workgroups. Information
Systems Journal, 1999, 9, 291-312. 4.1 13

335 R&D performance measurement: more than choosing a set of metrics. R and D Management, 1999, 29,
35-46. 3.0 165

336 Budgetary Reforms in the Nonâ€•profit Sector: A Comparative Analysis of Experiences in Health Care and
Higher Education in the Netherlands. Financial Accountability and Management, 1999, 15, 353-376. 1.9 28

337 Incentives in the Asian Context: Theory and Preliminary Evidence. Asia Pacific Journal of Management,
1999, 16, 95-109. 2.9 3

338 Inefficiency in public organizations. International Public Management Journal, 1999, 2, 1-24. 1.2 12

339 Feedback-seeking behavior within multinational corporations. Strategic Management Journal, 1999, 20,
205-222. 4.7 130

340 Service Performance Gap. Journal of Business Research, 1999, 46, 133-147. 5.8 66

341 Measuring the Performance Drivers of a Pilot Implementation of a Purchasing Card System. Australian
Accounting Review, 1999, 9, 47-60. 2.5 1

342 virtual@virtual.org. Business Horizons, 1999, 42, 73-82. 3.4 13

343 Aligning multinational control systems. Long Range Planning, 1999, 32, 352-361. 2.9 39

344 Developing a Market Orientation. , 1999, , . 87

345 Allocation of Risk Capital in Financial Institutions. Financial Management, 1999, 28, 95. 1.5 34

346 Beyond the budgetary control system: towards a two-tiered process of management control.
Management Accounting Research, 1999, 10, 203-230. 1.8 46

347 Controlling new products: a contingency approach. International Journal of Technology
Management, 1999, 18, 395. 0.2 8

348 The causal relationships among EDI controls: a structural equation model. , 0, , . 0

349 Privatization in Emerging Economies: An Agency Theory Perspective. Academy of Management Review,
2000, 25, 650-669. 7.4 494



21

Citation Report

# Article IF Citations

350 Paradox of Coordination and Control. California Management Review, 2000, 42, 101-117. 3.4 100

351 Performance-based incentives in knowledge work: are agency models relevant?. International Journal
of Business Performance Management, 2000, 2, 56. 0.2 4

353 Through the Eyes of the Beholder. International Journal of Entrepreneurship and Innovation, 2000, 1,
151-161. 1.4 1

354 A Model of Organizational Antecedents to Franchise Revenues. Journal of Marketing Channels, 2000,
7, 109-127. 0.4 4

355 Service Work in Consumer Capitalism: Customers, Control and Contradictions. Work, Employment
and Society, 2000, 14, 669-687. 1.9 9

356 An Empirical Analysis and Extension of the Bartlett and Ghoshal Typology of Multinational
Companies. Journal of International Business Studies, 2000, 31, 101-120. 4.6 318

357 Managing foreign subsidiaries: agents of headquarters, or an interdependent network?. Strategic
Management Journal, 2000, 21, 525-548. 4.7 615

358 Enhancing performance in health care: a theoretical perspective on agency and the role of
information. , 2000, 9, 95-107. 94

359 Investments and investment processes in professional service groups. International Journal of
Production Economics, 2000, 67, 135-154. 5.1 13

360 The Effect of Sales Force Adoption on New Product Selling Performance. Journal of Product
Innovation Management, 2000, 17, 435-450. 5.2 118

361 The Political Economy of Trust. Journal of Management Studies, 2000, 37, no. 6.0 100

363 Motivation, measurement and rewards from a performance evaluation perspective. RAC: Revista De
AdministraÃ§Ã£o ContemporÃ¢nea, 2000, 4, 7-24. 0.1 8

364 The Real Coso, and Nothing but the Real Coso. SSRN Electronic Journal, 2000, , . 0.4 0

365 Contracts, Control and Presentation in IT Outsourcing. Journal of Global Information Management,
2000, 8, 15-29. 1.4 11

366 Opportunistic Behaviour by International Channel Intermediaries. Journal of Management and
Organization, 2000, 6, 20-31. 1.6 0

367 On the applicability of a computer model for business performance analysis in SMEs: A case study from
Chile. Information Technology for Development, 2000, 9, 33-44. 2.7 12

368 Dual channels of distribution: a transaction cost analysis and propositions. International Review of
Retail, Distribution and Consumer Research, 2000, 10, 227-246. 1.3 28

370 Service Work in Consumer Capitalism: Customers, Control and Contradictions. Work, Employment
and Society, 2000, 14, 669-687. 1.9 115



22

Citation Report

# Article IF Citations

371 Contracting in ten English local authorities: preferences and practices. International Journal of
Public Sector Management, 2000, 13, 38-57. 1.2 17

372 Interfirm Control of Plural Formed Marketing Channels. Journal of Business-to-Business Marketing,
2000, 6, 33-51. 0.8 5

373 Improving the customer-supplier relation in IT development. , 0, , . 4

374
Employeeâ€•propelled Information Provision: How ABB Facilities Management uses Performance
Measurements to Boost Employee Participation in the Organisational Information Provision. Journal
of Human Resource Costing and Accounting, 2000, 5, 11-30.

0.5 0

375 Impact of Strategy, Human Resource Management, Budgeting and Participation on Return on Assets.
Journal of Human Resource Costing and Accounting, 2000, 5, 45-61. 0.5 2

376 Empirical Assessment of Information Technology Chargeback Systems Decisions. Applied Optimization,
2000, , 3-16. 0.4 0

377 A study of the coordination of mission, objectives and targets in U.K. executive agencies. Management
Accounting Research, 2000, 11, 175-191. 1.8 39

378 The appropriateness of RAPM: toward the further development of theory. Accounting, Organizations
and Society, 2000, 25, 451-482. 1.4 229

379 An empirical study on the drivers of management control systems' design in new product
development. Accounting, Organizations and Society, 2000, 25, 383-409. 1.4 454

380 Complementary arrangements of organizational factors and outcomes of negotiated transfer price.
Accounting, Organizations and Society, 2000, 25, 661-682. 1.4 40

381 The social dynamics of software development. Information and Organization, 2000, 10, 1-32. 1.5 35

382 The effect of sales force adoption on new product selling performance. Journal of Product
Innovation Management, 2000, 17, 435-450. 5.2 94

383 Networking activities in supply networks. Journal of Strategic Marketing, 2000, 8, 161-181. 3.7 37

384 Privatization in Emerging Economies: An Agency Theory Perspective. Academy of Management Review,
2000, 25, 650. 7.4 183

385 The growing role of informal controls: does organization learning empower or subjugate workers?.
Critical Perspectives on Accounting, 2001, 12, 697-712. 2.7 24

386 Explaining management control structure variety: a transaction cost economics perspective.
Accounting, Organizations and Society, 2001, 26, 419-441. 1.4 216

387 Trust, Control, and Risk in Strategic Alliances: An Integrated Framework. Organization Studies, 2001,
22, 251-283. 3.8 1,456

388 Organisational principles for co-operative firms. Scandinavian Journal of Management, 2001, 17,
329-356. 1.0 180



23

Citation Report

# Article IF Citations

389 A reexamination of agency theory assumptions: extensions and extrapolations. Journal of
Socio-Economics, 2001, 30, 413-429. 1.0 106

390 Information Policy: Shaping the Value of Agency Relationships. Academy of Management Review, 2001,
26, 202. 7.4 17

391 ë¸Œëžœë“œ ìž•ì‚°ê°€ì¹˜ì•˜ í˜•ì„±ì—• ë¯¸ì¹˜ëŠ” ì˜•í–¥ìš”ì•¸ì—• ê´€í•œ ì—°êµ¬. Journal of Global Academy of Marketing Science, 2001, 8, 233-267.0.8 2

392 Performance auditing in local government: an exploratory study of perceived efficiency of municipal
value for money auditing in Finland and Norway. European Accounting Review, 2001, 10, 583-599. 2.1 62

393 DOCTORS AS MANAGERS - New Public Management in a New Zealand hospital. Public Management
Review, 2001, 3, 231-254. 3.4 54

394 Politicians and output-oriented performance evaluation in municipalities. European Accounting
Review, 2001, 10, 621-643. 2.1 44

395 TOP MANAGEMENT TEAM COORDINATION NEEDS AND THE CEO PAY GAP: A COMPETITIVE TEST OF
ECONOMIC AND BEHAVIORAL VIEWS.. Academy of Management Journal, 2001, 44, 96-117. 4.3 221

396 Auctioning biodiversity conservation contracts: an empirical analysis. , 2001, , 387-416. 0

397 Internet Usage Within B2B Relationships and Its Impact on Value Creation: A Conceptual Model and
Research Propositions. SSRN Electronic Journal, 2001, , . 0.4 5

398 Top Management Team Coordination Needs and the CEO Pay Gap: A Competitive Test of Economic and
Behavioral Views. Academy of Management Journal, 2001, 44, 96-117. 4.3 177

399 The challenge of interpreting performance in health care: A study of intensive care units in
Norwegian hospitals. Advances in Health Care Management, 0, , 341-367. 0.1 2

400 Channel Incentives as Unilateral and Bilateral Governance Processes. Journal of Marketing Channels,
2001, 8, 5-31. 0.4 18

401 Striking a balance between trust and control in a virtual organization: a content analysis of open
source software case studies. Information Systems Journal, 2001, 11, 277-304. 4.1 185

402 Internal markets and the theory of the firm. Managerial and Decision Economics, 2001, 22, 227-237. 1.3 20

403 A Conceptual Model for Building and Maintaining Relationships between Manufacturers'
Representatives and Their Principals. Industrial Marketing Management, 2001, 30, 165-181. 3.7 47

404 The Effect of Organizational Culture and Ethical Orientation on Accountants' Ethical Judgments.
Journal of Business Ethics, 2001, 34, 101-121. 3.7 241

405 â€˜Management by Contractâ€™: A Study of Programmatic and Technological Aspects. Public Administration,
2001, 79, 689-706. 2.3 21

406 The Meaning of Balanced Scorecards in the Health Care Organisation. Financial Accountability and
Management, 2001, 17, 23-40. 1.9 144



24

Citation Report

# Article IF Citations

407 Using the management control system to promote competitive advantage in organizations: Behavioral
and sociological perspectives. Advances in Accounting Behavioral Research, 0, , 155-183. 0.1 3

408 Managed health care perspectives: a study of management accounting reforms on managing financial
difficulties in a health care organization. European Accounting Review, 2001, 10, 545-560. 2.1 12

409 The Exporter - Import Agent Contract and the Influence of Cultural Dimensions. Journal of Marketing
Management, 2001, 17, 137-159. 1.2 9

410 Governance and organisational controls in public and private banks. Corporate Governance (Bingley),
2001, 1, 31-38. 3.2 9

411 Development and Test of a Contingency Framework of Coupling. Journal of Applied Behavioral Science,
The, 2001, 37, 385-407. 2.0 13

412 The Evolution of Strategic Human Resource Systems and their Application in a Foreign Subsidiary
Context. Asia Pacific Journal of Human Resources, 2002, 40, 284-305. 2.5 17

413 When Does Trust Matter? Antecedents and Contingent Effects of Supervisee Trust on Performance in
Selling New Products in China and the United States. Journal of Marketing, 2002, 66, 61-81. 7.0 310

414 Controlling Information Systems Development Projects: The View from the Client. Management
Science, 2002, 48, 484-498. 2.4 303

415 The Migration of Bureaucracy: Contracting and the Regulation of Labour in the Telecommunications
Industry. Work, Employment and Society, 2002, 16, 599-616. 1.9 23

416 A comprehensive and cohesive IT value management capability: case studies in the North Amercian life
insurance industry. , 0, , . 11

417 Implicaciones TeÃ³ricas y MetodolÃ³gicas de la EvoluciÃ³n de la InvestigaciÃ³n en Contabilidad de
GestiÃ³n. Revista Espanola De Financiacion Y Contabilidad, 2002, 31, 245-286. 0.3 14

418 When Do Firms Conform to Regulatory Control? The Effect of Control Processes on Compliance and
Opportunism. Journal of Public Policy and Marketing, 2002, 21, 319-331. 2.2 40

419 From Physician to Consumer: The Effectiveness of Strategies to Manage Health Care Utilization.
Medical Care Research and Review, 2002, 59, 455-481. 1.0 30

420 Formalization and innovation revisited. European Journal of Innovation Management, 2002, 5, 214-223. 2.4 44

421 Market metrics: what should we tell the shareholders?. Journal of Risk Finance, 2002, 10, 47-50. 0.1 16

422 Minimal structures: from the classroom to management structures. Journal of Management
Development, 2002, 21, 610-620. 1.1 0

423 Legitimating irrelevance: management education in higher education institutions. International
Journal of Educational Management, 2002, 16, 268-278. 0.9 32

424 Health professionalsâ€™ views of contracting for infection control in the NHS internal market. Journal
of Health, Organization and Management, 2002, 16, 20-33. 0.6 0



25

Citation Report

# Article IF Citations

425 Towards horizontal archetypes of management control: a transaction cost economics perspective.
Management Accounting Research, 2002, 13, 131-148. 1.8 47

426
Two Sides to Attitudinal Commitment: The Effect of Calculative and Loyalty Commitment on
Enforcement Mechanisms in Distribution Channels. Journal of the Academy of Marketing Science,
2002, 30, 24-43.

7.2 398

427 The Importance of Sectoral Differences in the Application of Complementary HRM Practices for
Innovation Performance. International Journal of the Economics of Business, 2002, 9, 139-156. 1.0 144

428 Control and co-ordination of Japanese subsidiaries in China: problems of an expatriate-based
management system. International Journal of Human Resource Management, 2002, 13, 901-919. 3.3 76

429 Management Paradoxes: A Relational View. Human Relations, 2002, 55, 483-503. 3.8 344

430 Manager control and employee isolation in telecommuting environments. Journal of High Technology
Management Research, 2002, 13, 107-126. 2.7 125

431
Inter-firm governance and structural power in industrial relationships: the moderating effect of
bargaining power on the contractual safeguarding of specific assets. Scandinavian Journal of
Management, 2002, 18, 261-284.

1.0 55

432 The use of contracts in the management of infectious disease related risk in the NHS internal market.
Health Policy, 2002, 59, 257-281. 1.4 18

433 Marketing productivity, marketing audits, and systems for marketing performance assessment:
integrating multiple perspectives. Journal of Business Research, 2002, 55, 363-375. 5.8 191

434 When it should not work but does: Anomalies of high performance. , 2002, , 80-106. 8

435 The future of performance measurement: Measuring knowledge work. , 2002, , 321-342. 21

436 Canais de marketing, valor e estruturas de governanÃ§a. RAE Revista De Administracao De Empresas,
2002, 42, 42-53. 0.1 5

437 Resource allocation in a few industries: Determinants and trends. International Journal of
Production Economics, 2002, 77, 63-70. 5.1 16

438 Acquisitions versus greenfield investments: international strategy and management of entry modes.
Strategic Management Journal, 2002, 23, 211-227. 4.7 376

439 Upper management control of new product development projects and project performance. Journal of
Product Innovation Management, 2002, 19, 233-245. 5.2 279

440 A conceptual framework of relational governance in foreign distributor relationships. International
Business Review, 2002, 11, 1-16. 2.6 40

441
The relationships between types of network organization and adoption of management mechanisms: an
empirical study of knowledge transactions of MNCâ€™s subsidiaries in Taiwan. International Business
Review, 2002, 11, 211-230.

2.6 12

442 Identity Regulation as Organizational Control: Producing the Appropriate Individual. Journal of
Management Studies, 2002, 39, 619-644. 6.0 1,679



26

Citation Report

# Article IF Citations

443 Lessons from Environmental Regulation for the Nonprofit Sector. Annals of Public and Cooperative
Economics, 2002, 73, 353-374. 1.3 2

444 Trust production and privacy concerns on the Internet. Industrial Marketing Management, 2002, 31,
111-118. 3.7 314

445 Three Controls are Better than One: A Computational Model of Complex Control Systems.
Computational and Mathematical Organization Theory, 2002, 8, 197-220. 1.5 48

446 Title is missing!. Voluntas, 2003, 14, 105-122. 1.1 38

447 An Investigation of Team Information Processing in Service Teams: Exploring the Link between Teams
and Customers. Journal of the Academy of Marketing Science, 2003, 31, 409-424. 7.2 58

448 The input bias: The misuse of input information in judgments of outcomes. Organizational Behavior
and Human Decision Processes, 2003, 91, 243-253. 1.4 50

449 The limits to the growth of multinational firms in a foreign market. Managerial and Decision
Economics, 2003, 24, 569-582. 1.3 26

450 Toward a business-to-business channel incentives classification scheme. Industrial Marketing
Management, 2003, 32, 55-67. 3.7 41

451 CHANGE IN STRATEGY AND MCS: A MATCH OVER TIME?. Advances in Accounting, 2003, 20, 199-232. 0.4 19

452 Trust, control and the role of interorganizational systems in electronic partnerships. Information
Systems Journal, 2003, 13, 159-190. 4.1 117

453 The Contribution Internal Auditors Make to Strategic Management. International Journal of Auditing,
2003, 7, 209-222. 0.9 22

454 Strategic planning in a turbulent environment: evidence from the oil majors. Strategic Management
Journal, 2003, 24, 491-517. 4.7 644

455 Paradoxes and Pendulum Swings: Performance Management in New Zealand's Public Sector. Australian
Journal of Public Administration, 2003, 62, 35-49. 1.0 43

456 Internal Market Failure: A Framework for Diagnosing Firm Inefficiency*. Journal of Management
Studies, 2003, 40, 431-457. 6.0 44

457 Explaining Sales Pay Strategy Using Agency, Transaction Cost and Resource Dependence Theories*.
Journal of Management Studies, 2003, 40, 1651-1682. 6.0 46

458 Auctions for conservation contracts: an empirical examination of Victoria's BushTender trial.
Australian Journal of Agricultural and Resource Economics, 2003, 47, 477-500. 1.3 323

459 SUBSIDIARY STAFFING IN MULTINATIONAL ENTERPRISES: AGENCY, RESOURCES, AND PERFORMANCE..
Academy of Management Journal, 2003, 46, 728-739. 4.3 204

460 Effect of Marketing Control on Export Venture Performance. Journal of Global Marketing, 2003, 16,
5-29. 2.0 9



27

Citation Report

# Article IF Citations

461 Engineering Information Classification System. Journal of Construction Engineering and Management
- ASCE, 2003, 129, 454-460. 2.0 18

462 Trust as an Organizing Principle. Organization Science, 2003, 14, 91-103. 3.0 1,218

463 Short-term economic incentives in new product development. Research Policy, 2003, 32, 1397-1420. 3.3 26

464
Management control systems design within its organizational context: findings from
contingency-based research and directions for the future. Accounting, Organizations and Society,
2003, 28, 127-168.

1.4 2,000

465 The effects of authoritative mechanisms of coordination on market orientation in asymmetrical
channel partnerships. International Journal of Research in Marketing, 2003, 20, 133-152. 2.4 64

466 Management control systems and trust in outsourcing relationships. Management Accounting
Research, 2003, 14, 281-307. 1.8 350

467 Practice Developments in Budgeting: An Overview and Research Perspective. Journal of Management
Accounting Research, 2003, 15, 95-116. 0.8 296

468 Corporate Scandal and the Theory of the Firm. Management Communication Quarterly, 2003, 17, 20-57. 1.0 90

469
The Relative Impact of Country of Origin and Universal Contingencies on Internationalization
Strategies and Corporate Control in Multinational Enterprises: Worldwide and European
Perspectives. Organization Studies, 2003, 24, 187-214.

3.8 305

470 The impact of culture on the use of performance measurement information in the university setting.
Management Decision, 2003, 41, 751-759. 2.2 46

471 Producing human services Why do agencies collaborate?. Public Management Review, 2003, 5, 63-81. 3.4 72

472 Portfolios of Control in Outsourced Software Development Projects. Information Systems Research,
2003, 14, 291-314. 2.2 455

473 Co-ordination and performance of Spanish second-level agricultural co-operatives: the impact of
relationship characteristics. European Review of Agricultural Economics, 2003, 30, 487-507. 1.5 12

474 Trust and the Unintended Effects of Behavior Control in Virtual Teams. MIS Quarterly: Management
Information Systems, 2003, 27, 365. 3.1 289

476 Unilateral control and the moderating effects of fairness on the target's performance in asymmetric
channel partnerships. European Journal of Marketing, 2003, 37, 1685-1702. 1.7 6

477 Developing retail credit infrastructure: a network perspective. International Journal of Bank
Marketing, 2003, 21, 217-230. 3.6 5

478 Manufacturer governance of foreign distributor relationships: do relational norms enhance
competitiveness in the export market?. Journal of International Business Studies, 2003, 34, 550-566. 4.6 295

479 Approaches to relationship development processes in interâ€•firm networks. European Journal of
Marketing, 2003, 37, 1457-1484. 1.7 106



28

Citation Report

# Article IF Citations

480 EXPLAINING THE UTILIZATION OF MANAGERIAL EXPATRIATES FROM THE PERSPECTIVES OF RESOURCE-BASED,
AGENCY, AND TRANSACTION-COSTS THEORIES. Advances in International Management, 0, , 179-205. 0.3 36

481 A consolidated methodology for business process reengineering. International Journal of Computer
Applications in Technology, 2003, 17, 1. 0.3 11

482 Using Different Budgeting Procedures to Coordinate Principal/Agent-Relationships. Schmalenbach
Business Review, 2003, 55, 22-45. 0.9 9

484 Minimal Network : A Contribution to the Understanding of Control in Trust-Based Organizations.
International Studies of Management and Organization, 2003, 33, 94-120. 0.4 6

485 Controlling Sourcing Risk in Electronic Marketplaces. Electronic Markets, 2003, 13, 163-172. 4.4 15

486 Practice Developments in Budgeting: An Overview and Research Perspective. SSRN Electronic Journal,
2003, , . 0.4 23

487 Les nouveaux mÃ©canismes du contrÃ´le organisationnel. Cadernos EBAPE BR, 2003, 1, 01-23. 0.1 4

488 Subsidiary Staffing in Multinational Enterprises: Agency, Resources, and Performance. Academy of
Management Journal, 2003, 46, 728-739. 4.3 295

489 The Size, Structure, and Performance of Corporate Headquarters. SSRN Electronic Journal, 2003, , . 0.4 5

490 The Effects of Reputation and Post Violation Communication on Trust and Distrust. SSRN Electronic
Journal, 2003, , . 0.4 5

492 Choice and Performance of Governance Mechanisms: Matching Contractual and Relational
Governance to Sources of Asset Specificity. SSRN Electronic Journal, 2004, , . 0.4 1

494 How Internal Transaction Costs Drive Compensation Schemes. SSRN Electronic Journal, 2004, , . 0.4 0

495 The Development of Trust and Implications for Organizational Design: A Game- and
Attribution-Theoretical Framework. Schmalenbach Business Review, 2004, 56, 258-273. 0.9 39

496 Deploying Common Systems Globally: The Dynamics of Control. Information Systems Research, 2004,
15, 374-395. 2.2 260

497 Attributing mental attitudes to roles. , 2004, , . 6

498 Mitigating risk in international mergers and acquisitions: the role of contingent payouts. Journal of
International Business Studies, 2004, 35, 19-32. 4.6 177

499 Systems thinking and knowledge management: positional assertions and preliminary observations.
Systems Research and Behavioral Science, 2004, 21, 17-36. 0.9 16

500 Performance measurement and organizational effectiveness: bridging the gap. Managerial Finance,
2004, 30, 93-123. 0.7 97



29

Citation Report

# Article IF Citations

501 Managing knowledge transfer in MNCs: the impact of headquarters control mechanisms. Journal of
International Business Studies, 2004, 35, 443-455. 4.6 538

502 Trust in virtual teams: towards an integrative model of trust formation. , 2004, , . 79

503 Examining a Key Aspect of Agency-to-Business Relationships: The Effects of Regulatory Control on the
Satisfaction of Regulated Firms. Journal of Business-to-Business Marketing, 2004, 11, 75-102. 0.8 2

504 Cages in Tandem: Management Control, Social Identity, and Identification in a Knowledge-Intensive
Firm. Organization, 2004, 11, 149-175. 2.8 308

505 Relationship Governance in a Supply Chain Network. Journal of Marketing, 2004, 68, 73-89. 7.0 377

506 INNOVATION STRATEGY AND THE USE OF PERFORMANCE MEASURES. Advances in Management Accounting,
0, , 27-58. 0.4 12

507 Management control in audit firms. Accounting, Auditing and Accountability Journal, 2004, 17, 779-812. 2.6 75

508 Virtual teams: team control structure, work processes, and team effectiveness. Information
Technology and People, 2004, 17, 359-379. 1.9 175

509 The Process of Fit Between the Contingency Factors of the Environment and the Structural Design
Parameters. Journal of East-West Business, 2004, 9, 71-87. 0.3 0

510 A Conceptual Model for Researching the Creation and Operation of Supply Networks1. British Journal
of Management, 2004, 15, 1-21. 3.3 174

511 Network Parenting in International Service Development. British Journal of Management, 2004, 15,
23-38. 3.3 4

512 The Role of the Board in Firm Strategy: integrating agency and organisational control perspectives.
Corporate Governance: an International Review, 2004, 12, 500-520. 2.4 186

513 The Control Gap: The Role of Budgets, Accounting Information and (Non-) Decisions in Hospital
Settings. Financial Accountability and Management, 2004, 20, 77-102. 1.9 76

514 The Influence of New Public Management Practices on Product Costing and Service Pricing Decisions
in Dutch Municipalities. Financial Accountability and Management, 2004, 20, 421-443. 1.9 33

515 REMOTE CONTROL: PREDICTORS OF ELECTRONIC MONITORING INTENSITY AND SECRECY. Personnel
Psychology, 2004, 57, 377-410. 2.2 35

516 Politicians in Search of Performance Information?- Survey Research on Dutch Aldermen's Use of
Performance Information. Financial Accountability and Management, 2004, 20, 221-252. 1.9 126

517 Developing cost management in customerâ€“supplier relationships: three case studies. Journal of
Purchasing and Supply Management, 2004, 10, 65-77. 3.1 58

518 Examining the effectiveness of sales management control practices in developing countries. Journal
of World Business, 2004, 39, 255-267. 4.6 50



30

Citation Report

# Article IF Citations

519 Coordinating globally dispersed research centres of excellenceâ€”the case of Philips Electronics.
Journal of International Management, 2004, 10, 51-76. 2.4 61

520 Using accountability to create a more ethical climate. Human Resource Management Review, 2004, 14,
67-83. 3.3 37

521 Doing Better While Doing Good: Motivational Aspects of Pay-for-Performance Effectiveness in
Nonprofit Organizations. Voluntas, 2004, 15, 117-136. 1.1 45

522 A framework for evaluating economics of knowledge management systems. Information and
Management, 2004, 42, 179-196. 3.6 111

523 Development and effects of client trust in criminal defense attorneys: preliminary examination of the
congruence model of trust development. Behavioral Sciences and the Law, 2004, 22, 197-214. 0.6 17

524 Compensating for innovation: Do small firms offer high-powered incentives that lure talent and
motivate effort?. Managerial and Decision Economics, 2004, 25, 329-345. 1.3 86

525 Internet Usage Within B2B Relationships and Its Impact on Value Creation: A Conceptual Model and
Research Propositions. Journal of Business-to-Business Marketing, 2004, 11, 9-34. 0.8 34

526 Virtual teams. Data Base for Advances in Information Systems, 2004, 35, 6-36. 1.1 845

527 Global Marketing Networks and the Development of Trust. Journal of Marketing Channels, 2004, 11,
21-41. 0.4 16

528 Balancing and Rebalancing in the Creation and Evolution of Organizational Control. Organization
Science, 2004, 15, 411-431. 3.0 407

529 50th Anniversary Article: Organizational Behavior, Strategy, Performance, and Design inManagement
Science. Management Science, 2004, 50, 1463-1476. 2.4 43

530 Motivating socially responsive decision making: the operation of management controls in a socially
responsive organisation. British Accounting Review, 2004, 36, 173-196. 2.2 165

532 The vision gives wings. Management Accounting Research, 2004, 15, 305-318. 1.8 5

533 Accountability, environmental uncertainty and government performance: evidence from Dutch
municipalities. Management Accounting Research, 2004, 15, 285-304. 1.8 38

534 Multiple facets of budgeting: an exploratory analysis. Management Accounting Research, 2004, 15,
415-439. 1.8 236

535 Dealing with uncertainty in knowledge-intensive firms: the role of management control systems as
knowledge integration mechanisms. Accounting, Organizations and Society, 2004, 29, 401-421. 1.4 211

536 Control of inter-organizational relationships: evidence on appropriation concerns and coordination
requirements. Accounting, Organizations and Society, 2004, 29, 27-49. 1.4 724

537 Accounting and network coordination. Accounting, Organizations and Society, 2004, 29, 51-72. 1.4 214



31

Citation Report

# Article IF Citations

538 Interfaces of control. Technocratic and socio-ideological control in a global management
consultancy firm. Accounting, Organizations and Society, 2004, 29, 423-444. 1.4 233

539 New product quality: intended and unintended consequences of new product development speed.
Journal of Business Research, 2004, 57, 1258-1264. 5.8 79

540 The oxymoron of control in an era of globalisation. Journal of Managerial Psychology, 2004, 19,
204-217. 1.3 27

541 Managing NPD: Cost and Schedule Performance in Design and Manufacturing. Management Science,
2004, 50, 527-536. 2.4 63

542 Institutional Change of Universities as a Problem of Evolving Boundaries. Higher Education Policy,
2004, 17, 287-309. 1.3 17

543 Innovation, control and the expectations gap. International Journal of Entrepreneurship and
Innovation Management, 2004, 4, 50. 0.1 1

544 Implementing effective control strategies for firm management of scientific information.
International Journal of Technology Intelligence and Planning, 2004, 1, 56. 0.6 4

545 â€œCommunityâ€• as a Foundation for Public Relations Theory and Practice. Annals of the International
Communication Association, 2004, 28, 233-279. 2.8 18

546 Levers for Improving NPD Time and Financial Performance. , 2005, , 259-276. 0

547 Management by issues: an organizational system for processing problems and opportunities.
Knowledge Management Research and Practice, 2005, 3, 173-182. 2.7 2

548 MANAGERIAL ACTION TO BUILD CONTROL, TRUST, AND FAIRNESS IN ORGANIZATIONS: THE EFFECT OF
CONFLICT.. Proceedings - Academy of Management, 2005, 2005, E1-E6. 0.0 1

549 Organizations as Socially Constructed Agents in the Agent Oriented Paradigm. Lecture Notes in
Computer Science, 2005, , 1-13. 1.0 12

550 Implementing intranet for social and cognitive knowledge processes. International Journal of
Healthcare Technology and Management, 2005, 6, 357. 0.1 5

551 Organizational DNA for Strategic Innovation. California Management Review, 2005, 47, 47-76. 3.4 107

552 Leadership, perceived team climate and process improvement in municipal government. International
Journal of Quality and Reliability Management, 2005, 22, 769-795. 1.3 10

553 Dysfunctionality in Performance Measurement When Outputs are Difficult to Measure: A Research
Note. Advances in Management Accounting, 0, , 277-289. 0.4 2

554 Effective Organizational Control: Implications for Academic Medicine. Academic Medicine, 2005, 80,
1054-1063. 0.8 5

555 The management accounting implications of trust: An analysis of three applications and specification
of a possible research agenda. Journal of Applied Accounting Research, 2005, 7, 27-77. 1.9 5



32

Citation Report

# Article IF Citations

556 Drexel University College of Medicine. Academic Medicine, 2005, 80, 1063. 0.8 0

557 Agency theory from the perspective of human resource development. International Journal of Human
Resources Development and Management, 2005, 5, 318. 0.0 7

558 IS outsourcing management competence dimensions: instrument development and relationship
exploration. Information and Management, 2005, 42, 901-919. 3.6 68

559 The influence of formal controls on customer interactivity in new product development. Industrial
Marketing Management, 2005, 34, 63-69. 3.7 63

560 The Impact of Profit Sharing on the Performance of Financial Services Firms*. Journal of Management
Studies, 2005, 42, 761-791. 6.0 46

561 Ownership structure, contingent-fit, and business-unit performance: A research model and empirical
evidence. The International Journal of Accounting, 2005, 40, 65-85. 1.0 8

562 Examining the Penrose effect in an international business context: the dynamics of Japanese firm
growth in US industries. Managerial and Decision Economics, 2005, 26, 113-127. 1.3 94

563 Determinants of Monitoring Capabilities in International Franchising: Foodservice Firms within East
Asia. Asia Pacific Journal of Management, 2005, 22, 159-177. 2.9 32

564 The Virtual Team Alliance (VTA): Extending Galbraith?s Information-Processing Model to Account for
Goal Incongruency. Computational and Mathematical Organization Theory, 2005, 10, 349-372. 1.5 15

565 Risk management of strategic alliances and acquisitions between western MNCs and companies in
central Europe. Thunderbird International Business Review, 2005, 47, 489-511. 0.9 19

566 Strategic frameworks for understanding employer participation in school-to-work programs.
Strategic Management Journal, 2005, 26, 523-539. 4.7 10

567 Embedded ties and the acquisition of competitive capabilities. Strategic Management Journal, 2005, 26,
1033-1055. 4.7 682

568 Modes of Explanation in Organization Theory. , 2005, , . 25

569 The Design and Use of Management Control Systems: An Extended Framework for Analysis. SSRN
Electronic Journal, 2005, , . 0.4 42

570 Control Differentiation, Resource Sharing and Performance of Business Units. Schmalenbach
Business Review, 2005, 57, 320-331. 0.9 5

571 Designing Control Mechanisms for Value Exchanges in Network Organisations. , 2005, , 231-246. 1

572 Changing Accounting Systems to Support the Conversion and Management of a Continuous
Improvement Business Culture. SSRN Electronic Journal, 2005, , . 0.4 1

574 Cultural Diversity in the IT-Globalizing Workplace: Conundra and Future Research. , 2005, , 365-383. 0



33

Citation Report

# Article IF Citations

575 Facilitating Knowledge Sharing: A Conceptual Framework. SSRN Electronic Journal, 2005, , . 0.4 48

576 Consent, Informal Organization and Job Rewards: a Mixed Methods Analysis. Social Forces, 2005, 83,
1535-1565. 0.9 13

577 Virtual organization and electronic commerce. Data Base for Advances in Information Systems, 2005,
36, 45-68. 1.1 44

578 Business strategy and performance: the role of human resource management control. Personnel
Review, 2005, 34, 294-309. 1.6 54

579 Networking Activities in Supply Networks. , 2005, , 151-183. 3

580 Understanding computerâ€•mediated interorganizational collaboration: a model and framework.
Journal of Knowledge Management, 2005, 9, 53-75. 3.2 84

581 Understanding the Trust-Control Nexus. International Sociology, 2005, 20, 259-282. 0.4 187

583 The Strength of Difference: Contemporary Conceptions of Control. Organization, 2005, 12, 603-618. 2.8 54

584 Antecedents and Performance Implications of Contracting for Knowledge Workers: Evidence from
Information Technology Services. Organization Science, 2005, 16, 225-242. 3.0 169

585 Sales Work under Marketization: The Social Relations of the Cash Nexus?. Organization Studies, 2005,
26, 707-728. 3.8 23

586 Framework for Governance in Open Source Communities. , 0, , . 33

587 Riding the emotional rollerâ€•coaster. Journal of Health Organization and Management, 2005, 19, 318-339. 0.6 13

588 The Role of Performance Management and Control Systems in Publicâ€•Sector Reform: Victorian Health
Care Networks. Australian Accounting Review, 2005, 15, 25-33. 2.5 7

589 Panoptic empowerment and reflective conformity in enterprise systems-enabled organizations.
Information and Organization, 2005, 15, 1-37. 3.1 98

590 Balanced scorecard: evening the odds of successful BPR. IT Professional, 2005, 7, 24-30. 1.4 4

591 Investigating enterprise systems adoption: uncertainty avoidance, intrinsic motivation, and the
technology acceptance model. European Journal of Information Systems, 2005, 14, 150-161. 5.5 166

592 The moderating effect of goal-setting characteristics on the sales control systemsâ€“job performance
relationship. Journal of Business Research, 2005, 58, 1214-1222. 5.8 61

593 Performance implications of strategic fit between alliance attributes and alliance forms. Journal of
Business Research, 2005, 58, 1525-1533. 5.8 84



34

Citation Report

# Article IF Citations

594 Securing knowledge in organizations: lessons from the defense and intelligence sectors.
International Journal of Information Management, 2005, 25, 85-98. 10.5 45

595 The effect of service process type, business strategy and life cycle stage on bureaucratic MCS in
service organizations. Management Accounting Research, 2005, 16, 399-421. 1.8 168

596 Entrepreneurial control and the construction of a relevant accounting. Management Accounting
Research, 2005, 16, 321-339. 1.8 124

597 Management control in audit firmsâ€”Partnersâ€™ perspectives. Management Accounting Research, 2005,
16, 340-370. 1.8 76

598 Management control in the 21st century. Management Accounting Research, 2005, 16, 260-268. 1.8 60

599 An exploratory study on the emergence of management control systems: formalizing human
resources in small growing firms. Accounting, Organizations and Society, 2005, 30, 223-248. 1.4 246

600 Managing the Ethical Climate of Customer-Contact Service Employees. Journal of Service Research,
2005, 7, 377-397. 7.8 159

601 The Evolving Object of Software Development. Organization, 2005, 12, 401-435. 2.8 79

602 A Review of the Literature on Control and Accountability. Handbooks of Management Accounting
Research, 2006, 2, 785-802. 0.3 143

603 Management Accounting in the Manufacturing Sector: Managing Costs at the Design and Production
Stages. Handbooks of Management Accounting Research, 2006, 2, 831-858. 0.3 24

604 The Relationship between Doctors' Commitment to Organizational Culture And Service Quality. , 2006,
, . 0

605 THE RELATIONSHIP OF CONTROL AND LEARNING TO PROJECT PERFORMANCE. Cybernetics and Systems,
2006, 37, 137-150. 1.6 17

606 Control Combinations in Independent Marketing Channels. Journal of Marketing Channels, 2006, 13,
23-47. 0.4 2

608 A Future for Organization Theory: Living in and Living with Changing Organizations. Organization
Science, 2006, 17, 657-671. 3.0 125

609 Controls in Flexible Software Development. , 2006, , . 4

610 The Effect of External and Internal Environments on Interfirm Governance. Journal of
Business-to-Business Marketing, 2006, 13, 67-90. 0.8 9

611 A model of multinational enterprise subsidiary staffing composition. International Journal of Human
Resource Management, 2006, 17, 207-224. 3.3 127

612 A Review of Quantitative Research in Management Control Systems and Strategy. Handbooks of
Management Accounting Research, 2006, , 753-783. 0.3 73



35

Citation Report

# Article IF Citations

613 Innovation, Uncertainty and Relational Governance. Industry and Innovation, 2006, 13, 127-133. 1.7 34

614 Perceived Information Quality in Data Exchanges: Effects on Risk, Trust, and Intention to Use.
Information Systems Research, 2006, 17, 332-351. 2.2 450

616 Theorizing Contingencies in Management Control Systems Research. Handbooks of Management
Accounting Research, 2006, 1, 163-205. 0.3 131

617 The Control of Public Networks. International Public Management Journal, 2006, 9, 227-247. 1.2 95

618 Management accounting and corporate management: insights into multinational hotel companies.
International Journal of Contemporary Hospitality Management, 2006, 18, 364-379. 5.3 14

619 Being Professional. Social Science Computer Review, 2006, 24, 342-361. 2.6 55

620
The relation between cost-system design, managersâ€™ evaluations of the relevance and usefulness of
cost data, and financial performance: an empirical study of US hospitals. Accounting, Organizations
and Society, 2006, 31, 179-210.

1.4 157

622 The role of monitoring in interfirm exchange: Effects on partner unilateral cooperation. Journal of
Business Research, 2006, 59, 1231-1238. 5.8 26

623 Local linkages and their effects on headquarters' use of process controls. Journal of Business
Research, 2006, 59, 1239-1247. 5.8 24

624 The charismatization of routines: Management of meaning and standardization in an educational
organization. Scandinavian Journal of Management, 2006, 22, 330-351. 1.0 12

625 Evaluations: Hidden Costs, Questionable Benefits, and Superior Alternatives. SSRN Electronic Journal,
2006, , . 0.4 18

626 Who's Afraid of Foreigners? Religion, Trust, and Directors in Multinational Corporations. SSRN
Electronic Journal, 2006, , . 0.4 0

627 Friends, Businesspeople, and Relationship Roles: A Conceptual Framework and a Research Agenda.
Journal of Marketing, 2006, 70, 90-103. 7.0 209

628 Management Control Practice and Culture at Enron: The Untold Story. SSRN Electronic Journal, 2006,
, . 0.4 2

630 Extraâ€•role behaviors challenging the statusâ€•quo. Journal of Managerial Psychology, 2006, 21, 620-637. 1.3 64

631 Knowledge management systems and task uncertainty: is Perrow's model a good lens?. International
Journal of Learning and Intellectual Capital, 2006, 3, 438. 0.2 4

632 The Role Of Organizational Controls In Managing Knowledge. Academy of Management Review, 2006,
31, 197-217. 7.4 365

633 Offshore Software Projects: Assessing the Effect of Knowledge Transfer Requirements and ISD
Capability. , 2006, , . 2



36

Citation Report

# Article IF Citations

634 Changing the boundaries of the firm. Journal of Organizational Change Management, 2006, 19, 318-334. 1.7 16

635 Global Organizational Control: A New Role by Inpatriates. Multinational Business Review, 2006, 14,
1-28. 1.4 6

636 Exploring disruptive technology: the structure and control of internal corporate ventures.
International Journal of Organizational Analysis, 2006, 14, 87-106. 1.6 15

637 The power of the lens. Accounting, Auditing and Accountability Journal, 2006, 19, 205-227. 2.6 18

638 Transaction governance structure: Theories, empirical studies, and instrument design. International
Journal of Commerce and Management, 2006, 16, 59-85. 0.5 17

639 Taking ideology out of ethics: from failed business strategies to new crossâ€•cultural platforms. Baltic
Journal of Management, 2006, 1, 285-299. 1.2 7

640 Relational Drivers, Controls and Relationship Quality in Exporterâ€“Foreign Middleman Relations.
Advances in International Marketing, 0, , 81-105. 0.3 10

641 Perceived Adverse Consequences of Quality Threatening Behaviour in Audit Firms. International
Journal of Auditing, 2006, 10, 19-39. 0.9 44

642 Ambiguity in Performance Measurement: A Theoretical Approach to Organisational Uses of
Performance Measurement. Financial Accountability and Management, 2006, 22, 235-250. 1.9 67

643 Is there a Nordic Perspective on Public Sector Performance Measurement?. Financial Accountability
and Management, 2006, 22, 291-308. 1.9 33

644 A Methodology for Assessing Organizational Core Values*. Journal of Management Studies, 2006, 43,
175-201. 6.0 72

645 Why a Multinational Firm Chooses Expatriates: Integrating Resource-Based, Agency and Transaction
Costs Perspectives*. Journal of Management Studies, 2006, 43, 457-484. 6.0 175

646 A PLEA FOR DIALOGUE DRIVEN PERFORMANCE-BASED MANAGEMENT SYSTEMS: EVIDENCE FROM THE DUTCH
PUBLIC SECTOR. Financial Accountability and Management, 2006, 22, 405-423. 1.9 32

647
The Effects of Formal Controls on Supervisee Trust in the Manager in New Product Selling: Evidence
from Young and Inexperienced Salespeople in China*. Journal of Product Innovation Management,
2006, 23, 342-358.

5.2 59

648 How Much do you Trust Me? The Dark Side of Relational Trust in New Business Creation in Established
Companies. Entrepreneurship Theory and Practice, 2006, 30, 541-559. 7.1 134

649 ADAPTATION AND INTRAINDIVIDUAL VARIATION IN SALES OUTCOMES: EXPLORING THE INTERACTIVE EFFECTS
OF PERSONALITY AND ENVIRONMENTAL OPPORTUNITY. Personnel Psychology, 2006, 59, 307-332. 2.2 52

650 Roles as a Coordination Construct: Introducing powerJava. Electronic Notes in Theoretical Computer
Science, 2006, 150, 9-29. 0.9 28

651 The relative influence of management control and userâ€“IS personnel interaction on project
performance. Information and Software Technology, 2006, 48, 214-220. 3.0 36



37

Citation Report

# Article IF Citations

652 The impact of operational structure, lateral integrative mechanisms and control mechanisms on
intra-MNE knowledge transfer. International Business Review, 2006, 15, 547-569. 2.6 78

653 Innovative IT climates: CIO perspectives. Journal of Strategic Information Systems, 2006, 15, 125-151. 3.3 40

654 The role of market and entrepreneurship orientation and internal control in the new product
development activities of Chinese firms. Industrial Marketing Management, 2006, 35, 336-347. 3.7 144

655 Supplier and customer exchange in international industrial markets: An integrative perspective.
Industrial Marketing Management, 2006, 35, 589-599. 3.7 33

656 Global marketing and procurement of industrial products: Institutional design of interfirm
functional tasks. Industrial Marketing Management, 2006, 35, 545-555. 3.7 22

657 Parentsâ€™ Contribution and Management Control of Joint Ventures. European Management Journal,
2006, 24, 226-235. 3.1 12

658
Revisiting agency and transaction costs theory predictions on vertical financial ownership and
contracting: electronic integration as an organizational form choice. Managerial and Decision
Economics, 2006, 27, 573-586.

1.3 50

659 The dynamics of control and mobile computing in distributed activities. European Journal of
Information Systems, 2006, 15, 307-319. 5.5 39

660 Opening up the black box of performance measurement: an analytic hierarchy process-based approach.
International Journal of Manufacturing Technology and Management, 2006, 8, 382. 0.1 1

661 The emancipatory power of the tacit dimension. Critical Perspectives on International Business, 2006,
2, 244-258. 1.4 5

662 The relationships among broad scope MAS, managerial control, performance, and job relevant
information. Review of Accounting and Finance, 2006, 5, 228-250. 2.5 15

663 Friends, Businesspeople, and Relationship Roles: A Conceptual Framework and a Research Agenda.
Journal of Marketing, 2006, 70, 90-103. 7.0 165

664
Sales Force Involvement in Product Design: The Influence on the Relationships Between
Consulting-Oriented Sales Management Programs and Performance. Journal of Marketing Theory and
Practice, 2006, 14, 37-55.

2.6 14

665 Efficiency seeking behaviour in changing management control in interfirm transactional
relationships. Journal of Accounting and Organizational Change, 2006, 2, 123-143. 1.1 26

666 Coping with Problems of Understanding in Interorganizational Relationships: Using Formalization as
a Means to Make Sense. Organization Studies, 2006, 27, 1617-1638. 3.8 208

667 Trust as a Governance Mechanism in Inter-Firm Relations â€” Conceptual Considerations. Evolutionary
and Institutional Economics Review, 2006, 3, 89-108. 0.3 13

668 The Diving Bell and the Butterfly. Organizational Research Methods, 2006, 9, 315-338. 5.6 56

669 Administrative Heritage: An Exploratory Study of Large Australian Firms. Australian Journal of
Management, 2006, 31, 293-311. 1.2 6



38

Citation Report

# Article IF Citations

670 Personal characteristics, trust, conflict, and effectiveness in marketing/sales working relationships.
European Journal of Marketing, 2007, 41, 1117-1145. 1.7 83

671 Financial Consequences in Foreign Subsidiary Manager Performance Evaluations. European
Accounting Review, 2007, 16, 531-554. 2.1 23

672 Sales Management in Developing Countries: A Comparison of Managerial Control Perspectives.
Journal of Asia-Pacific Business, 2007, 8, 37-61. 0.8 15

673 Interfirm Monitoring, Social Contracts, and Relationship Outcomes. Journal of Marketing Research,
2007, 44, 425-433. 3.0 378

674 The Emergence of Governance in an Open Source Community. Academy of Management Journal, 2007,
50, 1079-1106. 4.3 598

676 Norms- and Control-Based Governance of International Manufacturerâ€“Distributor Relational
Exchanges. Journal of International Marketing, 2007, 15, 92-126. 2.5 99

677 Value-based Design of Networked Enterprises Using e&#x0B3;control Patterns. , 2007, , . 9

678 Trust, Control, and Risk. Group and Organization Management, 2007, 32, 430-464. 2.7 52

679 Formal Control and Trustworthiness. Group and Organization Management, 2007, 32, 500-517. 2.7 99

680 The balanced scorecard equates interests in healthcare organizations. Journal of Accounting and
Organizational Change, 2007, 3, 88-103. 1.1 27

681 Accounting, contracts and trust in supply relationships. Journal of Accounting and Organizational
Change, 2007, 3, 104-125. 1.1 11

682 The Effectiveness of Dutch Executive Pay Packages. Compensation & Benefits Review, 2007, 39, 47-57. 0.6 0

683 Outsourcing: two case studies from the Victorian public hospital sector. Australian Health Review,
2007, 31, 140. 0.5 9

685 Operational performances in manufacturing and service industries: conceptual framework and
research agenda. International Journal of Business Performance Management, 2007, 9, 110. 0.2 10

686 Excessive resource control and strategic alliance failure. International Journal of Technology
Intelligence and Planning, 2007, 3, 157. 0.6 1

687 Mutual trust as a key to internationalization of SMEs. Management Research Review, 2007, 30, 674-688. 0.8 52

688 Establishing a service channel: a transaction cost analysis of a channel contract between a cruise
line and a tour operator. Journal of Services Marketing, 2007, 21, 4-14. 1.7 10

690 Compensation preferences of R&amp;D-suppliers: some empirical results. International Journal of
Technology Management, 2007, 40, 371. 0.2 1



39

Citation Report

# Article IF Citations

691 A strategic selection of channel satisfaction model by using neuroâ€•fuzzy. Benchmarking, 2007, 14,
407-421. 2.9 2

692 The â€œeconomic paradigmâ€• in management accounting. Managerial Auditing Journal, 2007, 22, 514-532. 1.4 14

693 The protection of the trustor through the use of control mechanisms and its performance
implications. Journal of Business and Industrial Marketing, 2007, 22, 260-271. 1.8 16

694 The Importance of Legislated Employment Mark Harcourt, Protection for Worker Commitment in
Geoffrey Wood Coordinated Market Economies. Journal of Economic Issues, 2007, 41, 961-980. 0.3 19

695 The COSO ERM framework: a critique from systems theory of management control. International
Journal of Risk Assessment and Management, 2007, 7, 1089. 0.2 19

696 Testing Organizational Economics Theories of Vertical Integration. Research Methodology in Strategy
and Management, 2007, , 343-368. 0.3 31

697 Complementary controls and ERP implementation success. International Journal of Accounting
Information Systems, 2007, 8, 17-39. 2.6 96

698 Management accounting and integrated information systems: A literature review. International
Journal of Accounting Information Systems, 2007, 8, 40-68. 2.6 197

699 Management control patterns in joint venture relationships: A model and an exploratory study.
Accounting, Organizations and Society, 2007, 32, 131-154. 1.4 79

700 Management control, culture and ethnicity in a Chinese Indonesian company. Accounting,
Organizations and Society, 2007, 32, 223-262. 1.4 131

701 The interrelationship between management control mechanisms and strategy. Management
Accounting Research, 2007, 18, 425-452. 1.8 189

702 Interfirm behavior and goal alignment in relational exchanges. Journal of Business Research, 2007, 60,
285-295. 5.8 60

703 The relationship between unilateral and bilateral control mechanisms:The contextual effect of
long-term orientation. Journal of Business Research, 2007, 60, 681-689. 5.8 16

704 How organizational climate and structure affect knowledge managementâ€”The social interaction
perspective. International Journal of Information Management, 2007, 27, 104-118. 10.5 425

705 A framework for management control research. Journal of Management Development, 2007, 26,
895-915. 1.1 55

706 Improving Cost Estimates of Construction Projects Using Phased Cost Factors. Journal of
Construction Engineering and Management - ASCE, 2007, 133, 91-95. 2.0 60

707 Can I Trust You to Trust Me?. Group and Organization Management, 2007, 32, 465-499. 2.7 221

708 The moderating role of trust in manufacturerâ€•supplier relationships. Journal of Business and
Industrial Marketing, 2007, 23, 48-58. 1.8 56



40

Citation Report

# Article IF Citations

709
Towards a Dialectic Perspective on Formalization in Interorganizational Relationships: How Alliance
Managers Capitalize on the Duality Inherent in Contracts, Rules and Procedures. Organization
Studies, 2007, 28, 437-466.

3.8 104

710 ì˜•ì—…ì‚¬ì›•ì—• ëŒ€í•œ í†µì œìœ í˜•ï¼Œ ë°˜ì•‘ï¼Œ ê·¸ëŸ¬ê³  ì§• ë¬´ë§Œì¡± ê°„ì•˜ êµ¬ì¡°ì • ê´€ê³„ - ì—í• ëª…í™•ì„±ê³¼ ìž•ê¸°íš¨ëŠ¥ê°•ì•˜ ë§¤ê°œíš¨ê³¼ -. Journal of Global Academy of Marketing Science, 2007, 17, 23-49.0.8 6

711 Marketing Performance Measurement Ability and Firm Performance. Journal of Marketing, 2007, 71,
79-93. 7.0 161

712 Schumpeter's prophecy and individual incentives as a driver of innovation. , 2007, , 73-104. 17

713 Facio UT Facias: Associational Contracts and Innovation. SSRN Electronic Journal, 2007, , . 0.4 1

714 Project Management Effectiveness: the choice - formal or informal controls. Australasian Journal of
Information Systems, 2007, 15, . 0.3 3

715 Marketing Performance Measurement Ability and Firm Performance. Journal of Marketing, 2007, 71,
79-93. 7.0 226

716 Partner Selection, Knowledge Acquisition and Interfirm Governance Design. SSRN Electronic Journal,
0, , . 0.4 2

717 The potential paradox of organizational citizenship behavior: Good citizens at what cost?. Academy of
Management Review, 2007, 32, 1078-1095. 7.4 414

718 Integration of Qualitative and Quantitative Methods in Management Accounting Research: A Critical
Realist Approach. SSRN Electronic Journal, 0, , . 0.4 7

719 Translating Organizational Learning Orientation into Performance: The Role of Management Control
Systems. SSRN Electronic Journal, 0, , . 0.4 5

720 Nonprofit association CEOs how their context shapes what, how, and why they learn. Nonprofit
Management and Leadership, 2007, 18, 19-39. 1.7 7

721 Performance implications of the direct and moderating effects of centralization and formalization
on customer orientation. Industrial Marketing Management, 2007, 36, 1022-1034. 3.7 97

722 Skills and complexity in management of IJVs: Exploring Swedish managersâ€™ experiences in China.
International Business Review, 2007, 16, 229-250. 2.6 19

723 The size, structure, and performance of corporate headquarters. Strategic Management Journal, 2007,
28, 383-405. 4.7 156

724 Does peripheral knowledge complement control? An empirical test in technology outsourcing
alliances. Strategic Management Journal, 2007, 28, 623-634. 4.7 168

725 Governing Entrepreneurial Opportunity Recognition in MNEs: Aligning Interests and Cognition Under
Uncertainty*. Journal of Management Studies, 2007, 44, 1278-1298. 6.0 89

726 Public Sector Change, Organisational Culture and Financial Information: A Study of Local
Government. Australian Journal of Public Administration, 2007, 66, 485-497. 1.0 14



41

Citation Report

# Article IF Citations

727
NPD Planning Activities and Innovation Performance: The Mediating Role of Process Management and
the Moderating Effect of Product Innovativeness. Journal of Product Innovation Management, 2007,
24, 285-302.

5.2 242

728 THE ROLE OF ACCOUNTING INFORMATION IN A REFORMING AREA: A STUDY OF HIGHER EDUCATION
INSTITUTIONS. Financial Accountability and Management, 2007, 23, 133-154. 1.9 25

729 Language Fluency, Socialization and Inter-Unit Relationships in Chinese and Finnish Subsidiaries.
Management and Organization Review, 2007, 3, 105-128. 1.8 113

730 Creative Tension in the Innovation Process:. European Management Journal, 2007, 25, 11-24. 3.1 59

731
Information Technology, Organizational Structure, and New Product Development---The Mediating
Effect of Cross-Functional Team Interaction. IEEE Transactions on Engineering Management, 2007, 54,
687-698.

2.4 86

732
Reconceptualizing Innovation Compatibility as Organizational Alignment in Secondary IT Adoption
Contexts: An Investigation of Software Reuse Infusion. IEEE Transactions on Engineering Management,
2007, 54, 756-775.

2.4 43

733 Governing joint ventures: tension among principalsâ€™ dominant logic on human motivation and
behavior. Journal of Management and Governance, 2007, 11, 261-283. 2.4 8

734 Information technology and the autonomyâ€“control duality: toward a theory. Information
Technology and Management, 2007, 8, 147-166. 1.4 34

735 The dynamics of Japanese firm growth in U.S. Industries: The Penrose effect. Management International
Review, 2007, 47, 259-279. 2.1 38

736
The environment and its impact on satisfaction with supplier performance: An investigation of the
mediating effects of control mechanisms from the perspective of the manufacturer in the U.S.A..
Industrial Marketing Management, 2007, 36, 458-469.

3.7 46

737 Six Sigma: Definition and underlying theoryâ‹†. Journal of Operations Management, 2008, 26, 536-554. 3.3 569

738 An institutional analysis of software teams. International Journal of Human Computer Studies, 2008,
66, 484-494. 3.7 11

739 A cross-national study of manufacturer's power structures and control mechanisms: The moderating
effect of group orientation culture. Industrial Marketing Management, 2008, 37, 758-766. 3.7 11

740 Ethical Managerial Behaviour as an Antecedent of Organizational Social Capital. Journal of Business
Ethics, 2008, 78, 329-341. 3.7 85

741 The effects of demand, competitive, and technological uncertainty on board monitoring and
institutional ownership of IPO firms. Journal of Management and Governance, 2008, 12, 239-259. 2.4 30

742 Are managers agents or stewards of their principals?. Journal FÃ¼r Betriebswirtschaft, 2008, 58, 141-166. 1.2 23

743 The impact of process standardization on business process outsourcing success. Information Systems
Frontiers, 2008, 10, 211-224. 4.1 126

744 Parent country nationals or local nationals for executive positions in foreign affiliates: An empirical
study of Japanese affiliates in Korea. Asia Pacific Journal of Management, 2008, 25, 113-134. 2.9 20



42

Citation Report

# Article IF Citations

746 Factors influencing partner selection in strategic alliances: the moderating role of alliance context.
Strategic Management Journal, 2008, 29, 471-494. 4.7 278

747 Knowâ€•how transfer: the role of social, economic/competitive, and firm boundary factors. Strategic
Management Journal, 2008, 29, 425-445. 4.7 89

748
Control, trust, power, and the dynamics of information system outsourcing relationships: A process
study of contractual software development. Journal of Strategic Information Systems, 2008, 17,
268-286.

3.3 90

749 The mechanisms of project management of software development. Journal of Systems and Software,
2008, 81, 2386-2395. 3.3 22

750 Training as regulation and development: An exploration of the needs of enterprise systems users.
Information and Management, 2008, 45, 341-348. 3.6 10

751 Adding value in global B2B supply chains: Strategic directions and the role of the Internet as a driver
of competitive advantage. Industrial Marketing Management, 2008, 37, 59-68. 3.7 52

752 The impact of software process standardization on software flexibility and project management
performance: Control theory perspective. Information and Software Technology, 2008, 50, 889-896. 3.0 42

753 Organisational control in programme teams: An empirical study in change programme context.
International Journal of Project Management, 2008, 26, 63-72. 2.7 41

754 The balance between tailoring and standardizing control. European Management Review, 2008, 5,
245-252. 2.2 2

755 A Path to Successful IT Outsourcing: Interaction Between Serviceâ€•Level Agreements and Commitment.
Decision Sciences, 2008, 39, 469-506. 3.2 111

756 The Impact of Goal Alignment on Board Existence and Top Management Team Composition: Evidence
from Family-Influenced Businesses. Journal of Small Business Management, 2008, 46, 372-394. 2.8 165

757 Culture of Family Commitment and Strategic Flexibility: The Moderating Effect of Stewardship.
Entrepreneurship Theory and Practice, 2008, 32, 1035-1054. 7.1 397

758 The Decision to Persist with Underperforming Alliances: The Role of Trust and Control. Journal of
Management Studies, 2008, 45, 1217-1243. 6.0 110

759 Design of price incentives for adjunct policy goals in formula funding for hospitals and health
services. BMC Health Services Research, 2008, 8, 72. 0.9 7

760 The stability of strategic alliances: Characteristics, factors and stages. Journal of International
Management, 2008, 14, 173-189. 2.4 84

761 Efectos del control del comportamiento en el desempeÃ±o del vendedor. La visiÃ³n del jefe de equipo de
ventas. Cuadernos De EconomÃa Y DirecciÃ³n De La Empresa, 2008, 11, 135-155. 0.5 6

762
Composing the top management team in the international subsidiary: Qualitative evidence on
international staffing in U.S. MNCs in the Republic of Ireland. Journal of World Business, 2008, 43,
197-212.

4.6 71

763 Motivating knowledge sharing through a knowledge management system. Omega, 2008, 36, 131-146. 3.6 179



43

Citation Report

# Article IF Citations

764 Marketing metrics. , 2008, , 414-427. 6

765 Intra- and Interfirm Coordination of Export Manufacturers: A Cluster Analysis of Indigenous Chinese
Exporters. Journal of International Marketing, 2008, 16, 108-135. 2.5 35

766 Procurement Effects on Coopetition in Client-Contractor Relationships. Journal of Construction
Engineering and Management - ASCE, 2008, 134, 103-111. 2.0 99

768 A Chemistry of Organization: Combinatory Analysis and Design. Organization Studies, 2008, 29, 459-485. 3.8 178

769 Strategic alliance termination and performance: The role of task complexity, nationality, and
experience. Journal of High Technology Management Research, 2008, 18, 191-202. 2.7 37

770 Top management adoption of a locally driven performance measurement and evaluation system: A
social network perspective. Management Accounting Research, 2008, 19, 182-207. 1.8 38

771 A control framework: Insights from evidence on lean accounting. Management Accounting Research,
2008, 19, 301-323. 1.8 152

772 Intertwined coordination mechanisms in interorganizational relationships with dominated suppliers.
Management Accounting Research, 2008, 19, 231-251. 1.8 60

773 The governance of lateral relations between and within organisations. Management Accounting
Research, 2008, 19, 365-384. 1.8 85

774 The relations between transactional characteristics, trust and risk in the start-up phase of a
collaborative alliance. Management Accounting Research, 2008, 19, 344-364. 1.8 184

775 Management control systems as a packageâ€”Opportunities, challenges and research directions.
Management Accounting Research, 2008, 19, 287-300. 1.8 1,100

776 Coordinating the international retailing firm: Exploratory models and evaluations of structural,
systemic, and cultural options. Journal of Retailing and Consumer Services, 2008, 15, 104-117. 5.3 11

777 Managing brand extension via licensing: An investigation into the high-end fashion industry.
International Journal of Research in Marketing, 2008, 25, 129-137. 2.4 33

778 Accounting, hybrids and the management of risk. Accounting, Organizations and Society, 2008, 33,
942-967. 1.4 294

779 A review and discussion of management control in inter-firm relationships: Achievements and future
directions. Accounting, Organizations and Society, 2008, 33, 865-898. 1.4 212

780 Formal structures and informal networks: Structural analysis in organizations. Scandinavian
Journal of Management, 2008, 24, 145-161. 1.0 80

781 Safeguarding SMEs dynamic capabilities in technology innovative SME-large company partnerships in
South Africa. Technovation, 2008, 28, 171-182. 4.2 90

782 Achieving Suitable Coopetition in Buyerâ€“Supplier Relationships: The Case of AstraZeneca. Journal of
Business-to-Business Marketing, 2008, 15, 425-454. 0.8 54



44

Citation Report

# Article IF Citations

783 Performance management practices in public sector organizations. Accounting, Auditing and
Accountability Journal, 2008, 21, 427-454. 2.6 212

784 Determinants of IT Outsourcing Relationships: A Conceptual Model. , 2008, , . 19

785 Salesforce automation tool selectivity: an agency theory perspective. Journal of Business and
Industrial Marketing, 2008, 23, 486-496. 1.8 8

786 3â€ƒStaffing Twentyâ€•firstâ€•century Organizations. Academy of Management Annals, 2008, 2, 133-165. 5.8 57

787
An Exploratory Study of the Influence of Sales Training Content and Salesperson Evaluation on
Salesperson Adaptive Selling, Customer Orientation, Listening, and Consulting Behaviors. Journal of
Strategic Marketing, 2008, 16, 413-435.

3.7 24

788 National culture and expatriate deployment. Journal of International Business Studies, 2008, 39,
1293-1309. 4.6 141

789 Governance: A code of multiple colours. Human Relations, 2008, 61, 597-615. 3.8 25

790 Cross-Business Synergies. , 2008, , . 16

791 Pay for performance in Australia: Queensland's new Clinical Practice Improvement Payment. Journal
of Health Services Research and Policy, 2008, 13, 174-177. 0.8 14

792 Mobilization of software developers: the free software movement. Information Technology and
People, 2008, 21, 4-33. 1.9 60

793 Globalisation of internal venture capital opportunities in developing small and medium enterprises'
relationships. International Journal of Entrepreneurship and Innovation Management, 2008, 8, 233. 0.1 1

794 Effects of control mechanisms on positive organizational change. Journal of Organizational Change
Management, 2008, 21, 385-404. 1.7 9

796 Towards a socially responsible management control system. Accounting, Auditing and Accountability
Journal, 2008, 21, 671-694. 2.6 158

797 Accreditation: a cultural control strategy. International Journal of Health Care Quality Assurance,
2008, 21, 146-158. 0.2 36

798 Outsourcing in public health: a case study of contract failure and its aftermath. Journal of Health
Organization and Management, 2008, 22, 446-464. 0.6 24

799 Building Inter-organizational Cooperative Network for IT Collaboration. , 2008, , . 1

800 The choice of control devices in franchise chains. Service Industries Journal, 2008, 28, 1277-1291. 5.0 15

801
Outcome- and behaviour-control in distribution partnerships: the role of trust and dependence and
their effects on performance. International Review of Retail, Distribution and Consumer Research,
2008, 18, 63-86.

1.3 9



45

Citation Report

# Article IF Citations

802 Accounting Firm Culture and Governance: A Research Synthesis. Behavioral Research in Accounting,
2008, 20, 45-74. 0.2 119

803 MANAGING DISRUPTIVE TECHNOLOGY â€” INTERNET BANKING VENTURES FOR TRADITIONAL BANKS.
International Journal of Innovation and Technology Management, 2008, 05, 55-80. 0.8 11

804 Product Complexity and Cultural Distance Effects on Managing International Distributor
Relationships: A Contingency Approach. Journal of International Marketing, 2008, 16, 57-83. 2.5 212

805 Explaining information systems change: a punctuated socio-technical change model. European Journal
of Information Systems, 2008, 17, 589-613. 5.5 305

806 Management Accounting &amp; Control Scales Handbook. , 2008, , . 0

807 Predictors of Formal Control Usage in IT Outsourcing Partnerships. Information Systems Research,
2008, 19, 126-143. 2.2 166

809 The Salesperson as Outside Agent or Employee: A Transaction Cost Analysis. Marketing Science, 2008,
27, 70-84. 2.7 29

810 Explaining Variations in Client Extra Costs between Software Projects Offshored to India. MIS
Quarterly: Management Information Systems, 2008, 32, 333. 3.1 334

811 Project Management Capabilities in the New Media Industry. Journal of Media Business Studies, 2008, 5,
67-93. 1.0 4

812 Coming Forward: The Effects of Social and Regulatory Forces on the Voluntary Restatement of
Earnings Subsequent to Wrongdoing. Organization Science, 2008, 19, 386-403. 3.0 78

813 NPM: Cybernetics and Styles of Dealing with Performance InformationÂ â€“Â Do Performance Measures
Matter?. Local Government Studies, 2008, 34, 39-60. 1.6 4

814 Eâ€•business strategy in Western Europe: offshore BPO model perspective. Business Process Management
Journal, 2008, 14, 813-828. 2.4 7

815 Team performance and control process in sales organizations. Team Performance Management, 2008,
14, 70-85. 0.6 22

816 An Empirical Investigation of the Role of Subjective Performance Assessments Versus Objective
Performance Indicators as Determinants of CEO Compensation. Management Research, 2008, 6, 7-25. 0.5 3

817 RUSSIAN PUBLIC SECTOR REFORM: THE IMPACT ON UNIVERSITY ACCOUNTING. Journal of Business
Economics and Management, 2008, 9, 133-144. 1.1 18

818 Incentive reward control: Based on the competitive advantage, transaction cost economics and
organizational life cycle viewpoint. Human Systems Management, 2008, 27, 123-130. 0.5 8

819 Configurations and control of resource interfaces in industrial networks. Advances in Business
Marketing and Purchasing, 2008, , 251-316. 0.3 10

820 A research note on control practice and culture at Enron. Advances in Management Accounting, 2008,
, 347-382. 0.4 23



46

Citation Report

# Article IF Citations

821 Organisational buying and sales administration in the retail sector. Journal of Retail and Leisure
Property, 2008, 7, 3-20. 0.4 9

822 WATCHING (OUT FOR) EACH OTHER: THE ROLE OF CLAN CONTROLS IN MANAGING PROJECT TEAMS..
Proceedings - Academy of Management, 2008, 2008, 1-6. 0.0 4

824 Organisational knowledge transfer through human resource management: international diffusion of
managerial performance management. European Journal of International Management, 2008, 2, 170. 0.1 15

825 The role of heavyweight product manager in new product development. International Journal of
Operations and Production Management, 2008, 28, 130-154. 3.5 47

827 How to Motivate Management Accountants. SSRN Electronic Journal, 2008, , . 0.4 0

828 Changes in Leadership Style, Management Control and Management Accounting. SSRN Electronic
Journal, 0, , . 0.4 2

829 What Went Wrong? The Downfall of Arthur Andersen and the Construction of Controllability
Boundaries Surrounding Financial Auditing. SSRN Electronic Journal, 2008, , . 0.4 6

830 Decentralization, Performance Evaluation and Government Performance. SSRN Electronic Journal,
2008, , . 0.4 1

831 Controlling for Quality: Climate, Leadership, and Behavior. Quality Management Journal, 2008, 15,
27-40. 0.9 29

832 A Multidimensional Conceptualization of Organizational Corruption Control. Academy of
Management Review, 2008, 33, 710-729. 7.4 201

833 Exploratory Study on Effective Control Structure in Global Business Process Sourcing. Information
Resources Management Journal, 2008, 21, 101-118. 0.8 12

834 3â€ƒStaffing Twentyâ€•firstâ€•century Organizations. Academy of Management Annals, 2008, 2, 133-165. 5.8 61

836 The complexity of trust: cultural environments, trust, and trust development. , 2009, , 373-417. 7

837 The Compensation of University Presidents: A Principal-Agent Theory and Empirical Evidence. SSRN
Electronic Journal, 0, , . 0.4 3

838 6â€ƒPay and Performance: Individuals, Groups, and Executives. Academy of Management Annals, 2009, 3,
251-315. 5.8 122

839 ERP implementations and their impact upon management accountants. Journal of Information Systems
and Technology Management, 2009, 6, 125-142. 0.4 30

841 Performance Measurement in Universities: A Comparative Study of Two A&F Groups in the Netherlands
and the UK. SSRN Electronic Journal, 2009, , . 0.4 10

842 Business Strategy, Executive Compensation, and Firm Performance. SSRN Electronic Journal, 0, , . 0.4 0



47

Citation Report

# Article IF Citations

843 The Use of Performance Measurement Systems in the Public Sector: Effects on Performance. SSRN
Electronic Journal, 2009, , . 0.4 6

844 UnterstÃ¼tzungsfaktoren fÃ¼r den Wissenstransfer im Kontext von sozialer Arbeit. Arbeit, 2009, 18, . 0.3 1

845 A Review of Study on the Competing Values Framework. International Journal of Business and
Management, 2009, 4, . 0.1 66

846 Controls in Flexible Software Development. Communications of the Association for Information
Systems, 0, 24, . 0.7 8

847 Public service motivation and organizational performance in Swiss federal government. International
Review of Administrative Sciences, 2009, 75, 53-78. 1.9 141

848 The Adoption and Evolution of Management Control Systems in Entrepreneurial Companies: Evidence
and a Promising Future. Handbooks of Management Accounting Research, 2009, , 1323-1336. 0.3 13

849 Restructuring Welfare Organizations in Europe. , 2009, , . 39

850 Revisiting Trust and Control. International Small Business Journal, 2009, 27, 39-69. 2.9 35

851 Complex leadership competency in health care: towards framing a theory of practice. Health Services
Management Research, 2009, 22, 101-114. 1.0 30

852 The Role of Service Level Agreements in Relational Management of Information Technology
Outsourcing: An Empirical Study. MIS Quarterly: Management Information Systems, 2009, 33, 119. 3.1 321

853 Unitary management, multiple practices?. Journal of Health Organization and Management, 2009, 23,
396-410. 0.6 16

854 Facio ut Facias. International Studies of Management and Organization, 2009, 39, 81-100. 0.4 7

855 If someone is watching, I'll do what I'm asked: mandatoriness, control, and information security.
European Journal of Information Systems, 2009, 18, 151-164. 5.5 261

856 Nonâ€•market factors and partnership management in transitional economies. Management Research
Review, 2009, 32, 716-727. 0.8 3

857 Foreign market entry strategies and post-entry growth: Acquisitions vs greenfield investments.
Journal of International Business Studies, 2009, 40, 1046-1063. 4.6 35

858 Control in Internal and Outsourced Software Projects. Journal of Management Information Systems,
2009, 26, 9-44. 2.1 140

859 Implementing public sector accounting reform in Russia: Evidence from one university. Research in
Accounting in Emerging Economies, 2009, , 169-192. 0.2 4

860 Buyer Monitoring: A Means to Insure Personalized Service. Journal of Marketing Research, 2009, 46,
573-583. 3.0 58



48

Citation Report

# Article IF Citations

861 A Control Theory Perspective on Agile Methodology Use and Changing User Requirements.
Information Systems Research, 2009, 20, 377-399. 2.2 254

862 Control of Flexible Software Development Under Uncertainty. Information Systems Research, 2009,
20, 400-419. 2.2 89

863 Organizational control: Restrictive or productive?. Journal of Management and Organization, 2009,
15, 241-257. 1.6 17

864 The Absence of Cooperation Is Not Necessarily Defection: Structural and Motivational Constraints of
Knowledge Transfer in a Social Dilemma Situation. Organization Studies, 2009, 30, 1141-1164. 3.8 71

865 Shifting NPM agendas and management accountants' occupational identities. Accounting, Auditing
and Accountability Journal, 2009, 22, 1187-1210. 2.6 37

866 Procuring complex performance in construction: London Heathrow Terminal 5 and a Private Finance
Initiative hospital. Journal of Purchasing and Supply Management, 2009, 15, 178-186. 3.1 113

867 Relationships among team's organizational context, innovation speed, and technological uncertainty:
An empirical analysis. Journal of Engineering and Technology Management - JET-M, 2009, 26, 28-45. 1.4 68

869 Knowledge processes and learning outcomes in MNCs: an empirical investigation of the role of HRM
practices in foreign subsidiaries. Human Resource Management, 2009, 48, 505-530. 3.5 54

870 Entrepreneurial environment and research performance in knowledge-based institutions. Journal of
International Entrepreneurship, 2009, 7, 261-280. 1.8 7

871 Creating an Ethical Work Context: A Pathway to Generate Social Capital in the Firm. Journal of
Business Ethics, 2009, 88, 477-489. 3.7 25

872 FirmNet: the scope of firms and the allocation of task inÂ aÂ knowledge-based economy. Computational
and Mathematical Organization Theory, 2009, 15, 109-126. 1.5 6

873 Self-emerging coordination mechanisms for knowledge integration processes. Mind and Society, 2009,
8, 223-241. 0.9 1

874
An analytical model for human resource management as an enabler of organizational renewal: a
framework for corporate entrepreneurship. International Entrepreneurship and Management Journal,
2009, 5, 461-479.

2.9 30

875 Parent contribution and organizational control in international joint ventures. Strategic
Management Journal, 2009, 30, 1133-1156. 4.7 130

876 Management control of a meal experience: comments on the Five Aspects Meal Model. Journal of
Foodservice, 2009, 20, 181-188. 0.5 5

877 Cooperation, Trust and Performance â€“ Empirical Results from Three Countries. British Journal of
Management, 2010, 21, 469-483. 3.3 56

878 Performance measurement in R&amp;D: exploring the interplay between measurement objectives,
dimensions of performance and contextual factors. R and D Management, 2009, 39, 487-519. 3.0 71

879 Agency Accountability Strategies After Liberalization: Universal Service in the United Kingdom, France,
and Sweden. Law and Policy, 2009, 31, 111-141. 0.3 14



49

Citation Report

# Article IF Citations

880 Management Control and Strategic Renewal in the Front End of Innovation. Journal of Product
Innovation Management, 2009, 26, 671-684. 5.2 159

881 MEASUREMENT AND HEALTH CARE MANAGEMENT. Financial Accountability and Management, 2009, 25,
253-276. 1.9 37

882 Project management approaches for dynamic environments. International Journal of Project
Management, 2009, 27, 355-364. 2.7 136

883 The impact of corporate and national cultures on decentralization in multinational corporations.
International Business Review, 2009, 18, 156-167. 2.6 57

884 Parental control: A study of U.S. subsidiaries in Mexico. International Business Review, 2009, 18,
481-493. 2.6 22

885 Structural equation model for EDI controls: Controls design perspective. Expert Systems With
Applications, 2009, 36, 1731-1749. 4.4 7

886 Sales management control level and competencies: Antecedents and consequences. Industrial
Marketing Management, 2009, 38, 459-467. 3.7 57

887 Controlâ€“trust interplays and the influence paradox: A comparative study of MNC-subsidiary
relationships. Industrial Marketing Management, 2009, 38, 520-528. 3.7 31

888 Portfolio of controls in outsourcing relationships for global new product development. Industrial
Marketing Management, 2009, 38, 394-403. 3.7 42

889 6â€ƒPay and Performance: Individuals, Groups, and Executives. Academy of Management Annals, 2009, 3,
251-315. 5.8 131

890
An exploratory study of the influence of firm market orientation on salesperson adaptive selling,
customer orientation, interpersonal listening in personal selling and salesperson consulting
behaviors. Journal of Strategic Marketing, 2009, 17, 21-39.

3.7 28

891 A reâ€•examination of B2B sales performance. Journal of Business and Industrial Marketing, 2009, 24,
598-610. 1.8 51

892 The role of uncertainty and sales control in the development of sales manager trust. Journal of
Business and Industrial Marketing, 2009, 25, 30-42. 1.8 16

893 A behavior-based analysis of the changes of the structure, systems, and culture in the
internationalization processes over time. Progress in International Business Research, 2009, , 41-65. 0.3 0

894 The impact of perceived organizational support and trustworthiness on trust. Management Research
Review, 2009, 32, 659-669. 0.8 25

895 Behind clientsâ€™ doors: What hinders client firms from â€œprofessionallyâ€• dealing with consultancy?.
Scandinavian Journal of Management, 2009, 25, 299-312. 1.0 26

896 The relationship between convention hosts and professional conference organizers. International
Journal of Hospitality Management, 2009, 28, 556-562. 5.3 14

897 Determinants of contract terms for professional services. Management Accounting Research, 2009,
20, 129-145. 1.8 48



50

Citation Report

# Article IF Citations

898 In defence of triangulation: A critical realist approach to mixed methods research in management
accounting. Management Accounting Research, 2009, 20, 208-221. 1.8 184

899 Bundling governance mechanisms to efficiently organize small firm loans. Journal of Business
Venturing, 2009, 24, 183-195. 4.0 23

900 Accounting for control and trust building in interfirm transactional relationships. Accounting,
Organizations and Society, 2009, 34, 267-283. 1.4 137

901
Reasons for management control systems adoption: Insights from product development systems
choice by early-stage entrepreneurial companies. Accounting, Organizations and Society, 2009, 34,
322-347.

1.4 192

902 Short and long translations: Management accounting calculations and innovation management.
Accounting, Organizations and Society, 2009, 34, 738-754. 1.4 115

903 Volatile Environments and Interfirm Governance: Does Trust Matter?. Journal of Business-to-Business
Marketing, 2009, 16, 325-342. 0.8 6

904 Accounting and Control, Entrepreneurship and Innovation: Venturing into New Research
Opportunities. European Accounting Review, 2009, 18, 281-311. 2.1 240

905 Management control systems: a model for R&amp;D units. Accounting Research Journal, 2009, 22,
262-274. 1.3 9

906 The Multiplicity of Controls and the Making of Innovation. European Accounting Review, 2009, 18,
341-369. 2.1 77

907 Management Control in Small and Medium-Sized Enterprises. , 2009, , . 18

909 Managing Organizational Culture for Effective Internal Control. Contributions To Management
Science, 2009, , . 0.4 37

910 Why a multinational company introduces a competency-based leadership model:<b>a two-theory
approach</b>. International Journal of Human Resource Management, 2009, 20, 606-632. 3.3 24

911 Changing Psychological Contracts and their Effect on Control Modes in IT Offshore Outsourcing
Projects - A Case from the Financial Services Industry. , 2009, , . 5

912 Control of subsidiaries of MNCs from emerging economies in developed countries: the case of
Taiwanese MNCs in the UK. International Journal of Human Resource Management, 2009, 20, 75-95. 3.3 88

913
A STUDY OF HUMAN RESOURCE MANAGEMENT ON ORGANIZATION COMMITMENT AND ORGANIZATIONAL
CITIZENSHIP BEHAVIOR: A COMPARATIVE CASE FOR CROSS-STRAIT EMPLOYEES OF A TAIWANESE PAPER
COMPANY. Journal of the Chinese Institute of Industrial Engineers, 2009, 26, 289-302.

0.5 0

914 What Went Wrong? The Downfall of Arthur Andersen and the Construction of Controllability
Boundaries Surrounding Financial Auditing*. Contemporary Accounting Research, 2009, 26, 987-1027. 1.5 92

915 Management Control Systems in a Nonâ€•Enterprise Network: The Greenhouse Gas Protocol Initiative.
Australian Accounting Review, 2009, 19, 93-102. 2.5 1

916 Public Sector Values in Denmark: A Survey Analysis. International Journal of Public Administration,
2009, 32, 508-535. 1.4 23



51

Citation Report

# Article IF Citations

917 Hierarchical control and performance regimes in local government. International Journal of Public
Sector Management, 2009, 22, 445-455. 1.2 14

918 Elements of salesperson control: an organization theory perspective. Journal of Business and
Industrial Marketing, 2009, 24, 98-107. 1.8 7

919 Avoiding quality fade in Chinese global supply chains. Business Process Management Journal, 2009, 15,
876-894. 2.4 12

920 Value Creation Architectures and Competitive Advantage: Lessons from the European Automobile
Industry. California Management Review, 2009, 51, 24-48. 3.4 39

921 CONTINGENCY BETWEEN KNOWLEDGE CHARACTERISTICS AND KNOWLEDGE TRANSFER MECHANISM: AN
INTEGRATIVE FRAMEWORK. , 2009, , . 0

922 Analyses of inter-firm governance and information technology. International Journal of Information
Systems and Change Management, 2009, 4, 117. 0.1 0

923
Control mechanisms in collaborative R&amp;amp;D projects: the case of supplier and customer
relationships in process industry. International Journal of Technology Intelligence and Planning,
2009, 5, 73.

0.6 0

924 Policies to promote sustainable consumption: framework for a future-oriented evaluation. Progress
in Industrial Ecology, 2009, 6, 387. 0.1 7

925 Continuously Hanging by a Thread: Managing Contextually Ambidextrous Organizations.
Schmalenbach Business Review, 2009, 61, 150-172. 0.9 76

926 Tough Love: How Communal Schemas and Contracting Practices Build Relational Capital in
Entrepreneurial Teams. Academy of Management Review, 2009, 34, 533-551. 7.4 136

927 How Do System-Affiliated Hospitals Fare in Providing Community Benefit?. Inquiry (United States),
2009, 46, 72-91. 0.5 7

928 Governance of International Business Relationships: A Cross-Cultural Study on Alternative
Governance Modes. Journal of International Marketing, 2009, 17, 1-20. 2.5 284

929 Revenue Driven Resource Allocation: Funding Authority, Incentives, and New Product Development
Portfolio Management. Management Science, 2009, 55, 1556-1569. 2.4 96

930 Value systems as a mechanism for organizational change. Journal of Accounting and Organizational
Change, 2009, 5, 7-34. 1.1 27

931 Control modes and mechanisms in construction project teams: drivers and consequences.
Construction Management and Economics, 2010, 28, 451-465. 1.8 12

932 Overcoming knowledge dilemmas: governing the creation, sharing and use of knowledge resources.
International Journal of Strategic Change Management, 2010, 2, 172. 0.7 17

933 Control in outsourced ISD projects based on psychological contract: a multiple case study. Nankai
Business Review International, 2010, 1, 373-394. 0.6 1

934 How knowledge and technology relate in creating value. Strategic Outsourcing, 2010, 3, 72-88. 1.4 4



52

Citation Report

# Article IF Citations

935 Kantian ethics within transaction cost economics. International Journal of Social Economics, 2010,
37, 755-763. 1.1 8

936 Do environmental and task characteristics matter in the control of externalized local public
services?. Accounting, Auditing and Accountability Journal, 2010, 23, 350-372. 2.6 46

937 Chapter 27 Sense-making in organizational research. Research in the Sociology of Organizations, 2010,
, 409-418. 0.5 2

938 The X model â€“ a tool for describing and assessing individual projects. International Journal of
Managing Projects in Business, 2010, 3, 369-386. 1.3 4

939
The relationship between mediated power asymmetry, relational risk perception, and governance
mechanism in new product development relationships. Journal of Research in Interactive Marketing,
2010, 4, 296-315.

7.2 21

940 Measuring performance of sale force: analysis of administrative and behavioural parameters.
International Journal of Economics and Business Research, 2010, 2, 399. 0.1 1

941 An empirical investigation of the principal top management styles in the emphasis of multiple forms of
controls. International Journal of Accounting, Auditing and Performance Evaluation, 2010, 6, 108. 0.2 7

943 A configurational theory of control. , 2010, , 51-79. 65

944 â€œTrust but verifyâ€•? The performance implications of verification strategies in trusting relationships.
Journal of the Academy of Marketing Science, 2010, 38, 399-417. 7.2 114

945 Control-based channel governance and relative dependence. Journal of the Academy of Marketing
Science, 2010, 38, 441-455. 7.2 93

946 How to improve the performance of R&amp;D alliance? An empirical analysis based on Chinaâ€™s
pharmaceutical industry. Frontiers of Business Research in China, 2010, 4, 130-147. 4.1 4

947 Does inter-firm learning and trust promote firm innovativeness?. Frontiers of Business Research in
China, 2010, 4, 262-282. 4.1 2

948 The Influence of Retail Managementâ€™s Use of Social Power on Corporate Ethical Values, Employee
Commitment, and Performance. Journal of Business Ethics, 2010, 97, 87-108. 3.7 22

949 The Influence of Retail Managementâ€™s Use of Social Power on Corporate Ethical Values, Employee
Commitment, and Performance. Journal of Business Ethics, 2010, 97, 341-363. 3.7 32

950 Structure of service level agreements (SLA) in IT outsourcing: The construct and its measurement.
Information Systems Frontiers, 2010, 12, 185-205. 4.1 52

951 The impact of institutional changes on corporate governance mechanisms in transition economies.
Journal of Management and Governance, 2010, 14, 91-114. 2.4 7

952 Organizational Learning, Internal Control Mechanisms, and Indigenous Innovation: The Evidence from
China. IEEE Transactions on Engineering Management, 2010, 57, 63-77. 2.4 38

953 Erin Anderson and the Path Breaking Work of TCE in New Areas of Business Research: Transaction
Costs in Action. Journal of Retailing, 2010, 86, 232-247. 4.0 9



53

Citation Report

# Article IF Citations

954 Transaction Cost Theory and International Business. Journal of Retailing, 2010, 86, 257-269. 4.0 102

955 Employee and Executive Compensation. , 2010, , 482-506. 0

956 Antecedents to managerial trust and sales control in Malaysian salesforce. International Business
Review, 2010, 19, 292-305. 2.6 14

958 Organisational theory perspective on process capability measurement scales. Journal of Software:
Evolution and Process, 2010, 22, 243-254. 1.1 6

959 A Report On Reporting: Why Peers Report Integrity and Law Violations in Public Organizations. Public
Administration Review, 2010, 70, 767-779. 2.9 36

960 Knowledge Codification, Exploitation, and Innovation: The Moderating Influence of Organizational
Controls in Chinese Firms. Management and Organization Review, 2010, 6, 219-241. 1.8 26

961 The Importance of Compensating Strategic Network Board Members for Network Performance: A
Contingency Approach. British Journal of Management, 2010, 21, 131-151. 3.3 28

962 Peer control in organizations. , 2010, , 324-362. 27

963 Control is fundamental. , 2010, , 3-15. 12

964 The role of motivational orientations in formal and informal control. , 2010, , 222-248. 2

965 Relational networks, strategic advantage: collaborative control is fundamental. , 2010, , 251-300. 11

966 Organizational identity and control: can the two go together?. , 2010, , 167-190. 8

967 An Agency Theoretic Formulation of Organizational Control Theory. SSRN Electronic Journal, 2010, , . 0.4 0

968 Supply Portfolio Concentration in Outsourced Knowledge-Based Services. SSRN Electronic Journal,
2010, , . 0.4 1

969 Organisational Life Cycle Stages and Management Control Systems in Service Organisations.
International Journal of Business and Management, 2010, 5, . 0.1 6

970
From Internal Control to the Compliance of Financial Practices - The Crossed Influences of Two
Normative Bodies Du ContrÃ´le Interne Ã€ La ConformitÃ© Des Actes Financiers: Influences CroisÃ©es De
Deux Corps Normatifs. SSRN Electronic Journal, 2010, , .

0.4 0

971 Toward a Theory of the Boundary-Spanning Marketing Organization and Marketing Insights from 31
Organization Theories. SSRN Electronic Journal, 2010, , . 0.4 1

972 Comment gÃ©rer des tÃ©lÃ©travailleurs?. Gestion: Revue Internationale De Gestion, 2010, Vol. 35, 88-96. 0.0 18



54

Citation Report

# Article IF Citations

973 Control to cooperation: examining the role of managerial authority in portfolios of managerial
actions. , 0, , 365-395. 14

974 Control configurations and strategic initiatives. , 0, , 463-503. 3

975 Management Control as a Meso-Foundation of Capabilities. SSRN Electronic Journal, 0, , . 0.4 1

976 The Role of Management Accounting and Control Systems as Antecedents of Organizational Creativity
and Innovation Capabilities. SSRN Electronic Journal, 2010, , . 0.4 4

977 Pratiques budgÃ©taires, rÃ´les et critiques du budget. Perception des DAF et des contrÃ´leurs de gestion.
Comptabilite Controle Audit, 2010, Tome 16, 159-194. 0.3 16

978 Academic Rankings and Research Governance. SSRN Electronic Journal, 2010, , . 0.4 5

979 Toward a theory of relational control: how relationship structure influences the choice of
controls. , 2010, , 301-323. 17

980 Internal and External Factors on Firmsâ€™ Transfer Pricing Decisions: Insights from Organization
Studies. SSRN Electronic Journal, 2010, , . 0.4 0

981 Attention and control. , 2010, , 191-221. 30

982 Compliance culture: A conceptual framework. Journal of Management and Organization, 2010, 16,
235-249. 1.6 21

983 Partner selection, partner behavior, and business network performance. Journal of Accounting and
Organizational Change, 2010, 6, 27-51. 1.1 44

984 Achieving clientâ€•supplier alignment through management control paths. Strategic Outsourcing, 2010,
3, 33-45. 1.4 8

985 Managing Sales Force Product Perceptions and Control Systemsinthe Success of New Product
Introductions. Journal of Marketing Research, 2010, 47, 764-776. 3.0 155

986 Management Lessons from Indian Epics in Context to Theory Z. Journal of Human Values, 2010, 16, 57-70. 0.5 4

987 Ubiquitous Externalities: Characteristics, Climate, and Implications for Post-Acquisition Behaviors.
Journal of Macromarketing, 2010, 30, 254-269. 1.7 16

988
<b>Research Note</b>â€”The Role of Organizational Controls and Boundary Spanning in Software
Development Outsourcing: Implications for Project Performance. Information Systems Research, 2010,
21, 960-982.

2.2 166

989 What Makes Them Tick? Employee Motives and Firm Innovation. Management Science, 2010, 56, 2134-2153. 2.4 261

990 The Role of Internal Business/IT Alignment and IT Governance for Service Quality in IT Outsourcing
Arrangements. , 2010, , . 9



55

Citation Report

# Article IF Citations

991 I trust you, I trust you not: a longitudinal study of control mechanisms in incentive contracts.
Construction Management and Economics, 2010, 28, 301-310. 1.8 28

992 A Cybernetic Theory of the Impact of Implementers' Actions on User Resistance to Information
Technology Implementation. , 2010, , . 4

993 CoopÃ©ration, confiance et rÃ©ussite â€”Considerations thÃ©oriques et rÃ©sultants empiriques. Journal of
Small Business and Entrepreneurship, 2010, 23, 271-285. 3.0 2

994 Control mechanisms in information security: a principal agent perspective. International Journal of
Business Governance and Ethics, 2010, 5, 2. 0.2 2

995 The relationship between modes of governance and relational tie in new product development
relationships. Journal of Strategy and Management, 2010, 3, 374-392. 1.9 4

996 PROCUREMENT PROCEDURES FOR SUPPLIER INTEGRATION AND OPEN INNOVATION IN MATURE INDUSTRIES.
International Journal of Innovation Management, 2010, 14, 655-682. 0.7 24

997 Industry culture influences pseudoâ€•knowledge sharing: a multiple mediation analysis. Journal of
Knowledge Management, 2010, 14, 841-857. 3.2 56

998 Autonomy and Control of State Agencies. , 2010, , . 203

999 Networking, entrepreneurship and productivity in universities. Innovation: Management, Policy and
Practice, 2010, 12, 18-25. 2.6 20

1000 Contractual Provisions to Mitigate Holdup: Evidence from Information Technology Outsourcing.
Information Systems Research, 2010, 21, 37-55. 2.2 89

1001 Top management control and knowledge creation in new product development. International Journal
of Operations and Production Management, 2010, 30, 1006-1031. 3.5 51

1002 Implications of new public management and modernization on control. International Journal of
Public Sector Management, 2010, 23, 535-548. 1.2 9

1003 Marketing productivity and profitability of Indonesian public listed manufacturing firms.
Benchmarking, 2010, 17, 842-857. 2.9 24

1004 Do relationship history and norms matter in overcoming inter-organisational difficulties in the
procurement function?. International Journal of Procurement Management, 2010, 3, 279. 0.1 27

1005 Controlling the use of collaboration tools in open source software development. , 2010, , . 2

1006 Host-country policies and MNE management control in IJVs: Evidence from China. Journal of
International Business Studies, 2010, 41, 526-537. 4.6 48

1007 Systems Development Ambidexterity: Explaining the Complementary and Substitutive Roles of Formal
and Informal Controls. Journal of Management Information Systems, 2010, 27, 87-126. 2.1 175

1008 Organizational Learning and Interfirm Control: The Effects of Partner Search and Prior Exchange
Experiences. Organization Science, 2010, 21, 1233-1250. 3.0 122



56

Citation Report

# Article IF Citations

1009 The importance of balanced scorecards in hospitals. Studies in Managerial and Financial Accounting,
2010, , 363-385. 0.5 4

1010 Cooperation and competition: balanced scorecard and hospital privatization. International Journal of
Health Care Quality Assurance, 2010, 23, 730-748. 0.2 10

1011 Dynamics of control in construction project teams. Construction Management and Economics, 2010,
28, 189-202. 1.8 29

1012 Investigating the Antecedents of Team-Based Clan Control: Adding Social Capital as a Predictor.
Organization Science, 2010, 21, 469-489. 3.0 191

1013 Budgeting practices and performance in small healthcare businesses. Management Accounting
Research, 2010, 21, 40-55. 1.8 125

1014 Ex ante governance decisions in inter-organizational relationships: A case study in the airline
industry. Management Accounting Research, 2010, 21, 220-237. 1.8 32

1015 Opportunism in Co-Production: Implications for Value Co-Creation. Australasian Marketing Journal,
2010, 18, 256-263. 3.5 64

1017 Towards control using strategic navigation in turbulent organisational environments. International
Journal of Accounting, Auditing and Performance Evaluation, 2010, 6, 397. 0.2 2

1018 Balancing the management control package of small, rapidly growing firms in turbulent
environments. International Journal of Entrepreneurship and Small Business, 2010, 11, 3. 0.2 9

1019 Development of Russian Oil and Gas Regimes Focusing on the Shtokman Field: Institutional Drivers.
Journal of East-West Business, 2010, 16, 303-339. 0.3 3

1020 Organizational identity and management accounting change. Accounting, Auditing and Accountability
Journal, 2011, 24, 345-376. 2.6 19

1021 The Crowding Out Effects of Monitoring in Franchise Relationships: The Mediating Role of Relational
Solidarity. Journal of Marketing Channels, 2011, 18, 19-41. 0.4 16

1022 An empirical research on management control systems model. , 2011, , . 0

1023 Conflict and its governance in horizontal cooperations of logistics service providers. International
Journal of Physical Distribution and Logistics Management, 2011, 41, 385-400. 4.4 47

1024 Knowledge management and organizational culture: a theoretical integrative framework. Journal of
Knowledge Management, 2011, 15, 779-801. 3.2 129

1025 Managing Organizational Culture for Effective Internal Control: From Practice to Theory.
Accounting Review, 2011, 86, 738-741. 1.7 12

1026 The practice of the Balanced Scorecard in health care services. International Journal of Productivity
and Performance Management, 2011, 60, 427-445. 2.2 43

1027 Controls as Exit Barriers in Multiperiod Outsourcing Arrangements. Accounting Review, 2011, 86,
1795-1834. 1.7 27



57

Citation Report

# Article IF Citations

1028 Innovation or imitation? The role of organizational culture. Management Decision, 2011, 49, 55-72. 2.2 386

1029 Governance and Sustainability in Information Systems. Managing the Transfer and Diffusion of IT.
International Federation for Information Processing, 2011, , . 0.4 6

1031 Service quality control mechanisms in franchise networks. Service Industries Journal, 2011, 31, 713-723. 5.0 16

1032 Firm Size Matters: An Empirical Investigation of Organizational Size and Ownership on
Sustainability-Related Behaviors. Business and Society, 2011, 50, 315-349. 4.2 209

1033 â€˜Being yourself â€™ in the electronic sweatshop: New forms of normative control. Human Relations, 2011,
64, 177-200. 3.8 211

1034 The roles of management control in a product development setting. Qualitative Research in
Accounting and Management, 2011, 8, 212-237. 1.0 47

1035 Combining creativity and control: Understanding individual motivation in large-scale collaborative
creativity. Accounting, Organizations and Society, 2011, 36, 63-85. 1.4 225

1036 Impact of enterprise resource planning systems on management control systems and firm
performance. International Journal of Accounting Information Systems, 2011, 12, 20-39. 2.6 143

1037 Performance management and organizational strategy: How to design systems that meet the needs of
confrontation strategy firms. British Accounting Review, 2011, 43, 251-263. 2.2 52

1038 Antecedents and consequences of management-espoused organizational cultural control. Journal of
Business Research, 2011, 64, 437-445. 5.8 35

1039 The role of middle management in the execution of expansion strategies: The case of developersâ€™
selection of hotel projects. International Journal of Hospitality Management, 2011, 30, 272-282. 5.3 19

1040 Organisational design choices in response to public sector reforms: A case study of mandated
hospital networks. Management Accounting Research, 2011, 22, 242-268. 1.8 69

1041 Management control in public sector Joint Ventures. Management Accounting Research, 2011, 22,
330-348. 1.8 49

1042 The use of management control mechanisms by public organizations with a network coordination
role: A case study in the port industry. Management Accounting Research, 2011, 22, 269-291. 1.8 50

1043 Competence-creating overlaps and subsidiary technological evolution in the multinational
corporation. Research Policy, 2011, 40, 673-686. 3.3 31

1044 Managing university technology development using organizational control theory. Research Policy,
2011, 40, 842-852. 3.3 25

1045 Management Controls in Publicâ€“Private Partnerships: An Analytical Framework. Australian
Accounting Review, 2011, 21, 64-79. 2.5 17

1046 Equity Incentives and Long-Term Value Created by SG&amp;A Expenditure*. Contemporary Accounting
Research, 2011, 28, 794-830. 1.5 129



58

Citation Report

# Article IF Citations

1047 Governing through Technology. , 2011, , . 66

1048 Extending Agile Principles to Larger, Dynamic Software Projects. Journal of Database Management,
2011, 22, 73-92. 1.0 29

1049 Bureaucratic Hierarchy vs. Feudal Hierarchy: A Study on the Organizational Culture of Chinaâ€™s SOEs.
International Journal of Business and Management, 2011, 6, . 0.1 3

1050 Fairness Monitoring: Linking Managerial Controls and Fairness Judgments in Organizations. Academy
of Management Journal, 2011, 54, 1045-1068. 4.3 131

1051 Performance Measurement Features of the Italian Regional Healthcare Systems: Differences and
Similarities. , 2011, , . 3

1053 Franchising Networks Control System. SSRN Electronic Journal, 0, , . 0.4 0

1054 Integrating the Global with the Local: Performance Measurement in Multinational Corporations.
Transnational Corporations Review, 2011, 3, 54-68. 2.0 1

1055 The End of Managerial Control?. SSRN Electronic Journal, 2011, , . 0.4 0

1056 Headquarters-subsidiary relationship governance in Poland. Journal on Chain and Network Science,
2011, 11, 49-68. 1.6 1

1057 Combining Creativity and Control: Understanding Individual Motivation in Large-Scale Collaborative
Creativity. SSRN Electronic Journal, 2011, , . 0.4 6

1058 Management Control in Inter-Organizational Relationships: Lessons Learnt from Public-Private
Partnerships. SSRN Electronic Journal, 2011, , . 0.4 2

1059 The Gendered Production of Audit Quality. SSRN Electronic Journal, 2011, , . 0.4 3

1060 To Control or Not Control: A Coordination Perspective to Scaling. SSRN Electronic Journal, 0, , . 0.4 0

1061 The Emergence of Management Control Systems: A Resource Dependency Perspective. SSRN Electronic
Journal, 2011, , . 0.4 0

1062 A Study of Effect of Performance Appraisal on the Organization and the Employee. SSRN Electronic
Journal, 2011, , . 0.4 2

1063 Project Governance. , 2011, , . 27

1064 The application of competency-based talent assessment systems in China. Human Systems Management,
2011, 30, 23-37. 0.5 6

1065 Controlling externally autonomised entities by Dutch local governments. International Journal of
Productivity and Performance Management, 2011, 60, 41-58. 2.2 5



59

Citation Report

# Article IF Citations

1066 Executive Compensation and Financial Accounting. Accounting Review, 2011, 86, 735-738. 1.7 0

1067
The effects of managerial output control and team autonomy on the speed of new product
development: the moderating effect of product newness. International Journal of Product
Development, 2011, 13, 298.

0.2 9

1068 A crossâ€•cultural study of interfirm power structure and commitment: the effect of collectivism.
Journal of Business and Industrial Marketing, 2011, 26, 92-103. 1.8 11

1069 Governance and social capital formation in buyerâ€•supplier relationships. Journal of Manufacturing
Technology Management, 2011, 22, 152-170. 3.3 42

1070 Basis for a general theory of organizations. Management Decision, 2011, 49, 270-283. 2.2 6

1071 The relationship between governance and NPD performance and the mediating role of tie strength.
International Journal of Productivity and Performance Management, 2011, 60, 622-641. 2.2 5

1072 Coordination intraorganisationnelleÂ : une approche conventionnelle des pratiques de stock dans la
banque de dÃ©tail. Management International, 2011, 15, 83-94. 0.1 0

1073 StratÃ©gie de contrÃ´le des activitÃ©s internationalesÂ : la GIRHÂ comme levier clÃ© dâ€™intÃ©gration et de
coordination des firmes multinationales. Management International, 0, 16, 85-100. 0.1 5

1074 The corporate investment decision process and control systems. International Journal of Economic
Policy in Emerging Economies, 2011, 4, 20. 0.0 0

1075 Examining the role of information systems in operational workforce control. International Journal
of Information Systems and Change Management, 2011, 5, 305. 0.1 1

1076 The discourse of management and the management of discourse. International Journal of Strategic
Change Management, 2011, 3, 141. 0.7 5

1077 <i>ContrÃ´les et proximitÃ©s au sein de la</i> supply chain <i>aÃ©ronautique</i>. Logistique &
Management, 2011, 19, 3-14. 0.3 10

1078 Innovation by Operating Practices in Project Alliances - When Size Matters. British Journal of
Management, 2011, 22, 586-608. 3.3 38

1079 Active Boards of Directors in Foreign Subsidiaries. Corporate Governance: an International Review,
2011, 19, 153-168. 2.4 26

1080 Knowledge communication, exploitation and endogenous innovation: the moderating effects of
internal controls in SMEs. R and D Management, 2011, 41, 156-172. 3.0 24

1081 Achieving contextual ambidexterity in R&amp;D organizations: a management control system approach.
R and D Management, 2011, 41, 240-258. 3.0 127

1082 A Communicationâ€•Based Theory of the Choice Between Greenfield and Acquisition Entry. Journal of
Management Studies, 2011, 48, 1699-1726. 6.0 79

1083 Control Combinations in New Product Development Projects<sup>*</sup>. Journal of Product
Innovation Management, 2011, 28, 868-880. 5.2 64



60

Citation Report

# Article IF Citations

1084
CHALLENGEâ€•ORIENTED ORGANIZATIONAL CITIZENSHIP BEHAVIORS AND ORGANIZATIONAL EFFECTIVENESS: DO
CHALLENGEâ€•ORIENTED BEHAVIORS REALLY HAVE AN IMPACT ON THE ORGANIZATION'S BOTTOM LINE?.
Personnel Psychology, 2011, 64, 559-592.

2.2 206

1085 A TALE OF TWO PARTNERSHIPS: SOCIALIZATION IN THE DEVELOPMENT OF BUYERâ€“SUPPLIER RELATIONSHIPS.
Journal of Supply Chain Management, 2011, 47, 23-41. 7.2 33

1086 Interpersonal Trust and Emotion as Antecedents of Cooperation: Evidence From Korea1. Journal of
Applied Social Psychology, 2011, 41, 1603-1631. 1.3 21

1087 Reducing the Size of Internal Hierarchy: The Case of Multi-Unit Franchising. Journal of Retailing, 2011,
87, 549-562. 4.0 37

1088 A multi-level model of global decision-making: Developing a composite global frame-of-reference.
Journal of World Business, 2011, 46, 177-184. 4.6 15

1089 Detecting complex account fraud in the enterprise: The role of technical and non-technical controls.
Decision Support Systems, 2011, 50, 702-714. 3.5 27

1091 Who Should Control a Corporation? Toward a Contingency Stakeholder Model for Allocating
Ownership Rights. Journal of Business Ethics, 2011, 103, 255-274. 3.7 58

1092 Contextualizing the Governance of Community Co-operatives: Evidence from Austria and Germany.
Voluntas, 2011, 22, 706-730. 1.1 32

1093 How German, Japanese, and U.S. Executives View Markets and Planning as Alternative Coordinating
Mechanisms. Management International Review, 2011, 51, 511-532. 2.1 3

1094 Vertical integration in production and services: development in transaction cost economics. Service
Business, 2011, 5, 87-97. 2.2 3

1095 Toward a theory of the boundary-spanning marketing organization and insights from 31 organization
theories. Journal of the Academy of Marketing Science, 2011, 39, 509-536. 7.2 125

1096 Shadow of the contract: how contract structure shapes interfirm dispute resolution. Strategic
Management Journal, 2011, 32, 532-555. 4.7 208

1097 Opportunistic behaviors in franchise chains: the role of cohesion among franchisees. Strategic
Management Journal, 2011, 32, 930-948. 4.7 83

1098 Effective Control Rights in Vertical R&amp;D Collaboration. Managerial and Decision Economics, 2011,
32, 457-468. 1.3 14

1099 Partnering effects on userâ€“developer conflict and role ambiguity in information system projects.
Information and Software Technology, 2011, 53, 722-729. 3.0 17

1100 The tortuous road to globalization for Volvo's heavy truck business: Extending the scope of the
Uppsala model. International Business Review, 2011, 20, 1-14. 2.6 90

1101 A new governance approach for multi-firm projects: Lessons from Olkiluoto 3 and Flamanville 3
nuclear power plant projects. International Journal of Project Management, 2011, 29, 647-660. 2.7 136

1102 The integrative role of the project management office in the front end of innovation. International
Journal of Project Management, 2011, 29, 408-421. 2.7 113



61

Citation Report

# Article IF Citations

1104 The importance of input control to work performance under the agency theory framework.
International Journal of Human Resource Management, 2011, 22, 2874-2891. 3.3 9

1105 Contractual governance for public service value networks. Journal of Service Management, 2011, 22,
217-240. 4.4 23

1106 Effect of reorganization actions on the financial performance of small entrepreneurial distressed
firms. Journal of Accounting and Organizational Change, 2011, 7, 57-95. 1.1 14

1107 Knowledge Management in R. , 2011, , . 1

1108 Punishment, Justice, and Compliance in Mandatory IT Settings. Information Systems Research, 2011, 22,
400-414. 2.2 99

1109 Knowledge retention in the IT service industry. Journal of Systems and Information Technology, 2011,
13, 43-65. 0.8 22

1110 Contractual complexity, governance and organisational form in alliances. International Journal of
Strategic Business Alliances, 2011, 2, 26. 0.2 11

1111 Small and medium size firms top management teams' decision-making in global acquisitions.
International Journal of Transitions and Innovation Systems, 2011, 1, 346. 0.3 0

1112 Understanding Governance Decisions in a Partially Integrated Channel: A Contingent Alignment
Framework. Journal of Marketing Research, 2011, 48, 603-616. 3.0 52

1113 Social network analysis and organizational control in complex projects: construction of EXPO 2010
in China. Engineering Project Organization Journal, 2011, 1, 223-237. 0.6 33

1114 Searching for a balance: workâ€“family practices, workâ€“team design, and organizational performance.
International Journal of Human Resource Management, 2011, 22, 2071-2085. 3.3 13

1115 Knowledge worker control: understanding via principal and agency theory. Learning Organization,
2011, 18, 149-160. 0.7 27

1116 The End of Managerial Control?. Group and Organization Management, 2011, 36, 135-160. 2.7 54

1117 Hybrid Relational-Contractual Governance for Business Process Outsourcing. Journal of
Management Information Systems, 2012, 29, 213-256. 2.1 96

1118 Risks of Corporate Entrepreneurship: Autonomy and Agency Issues. Organization Science, 2012, 23,
194-206. 3.0 61

1119
Are There Managerial Practices Associated with the Outcomes of an Interagency Service Delivery
Collaboration? Evidence from British Crime and Disorder Reduction Partnerships. Journal of Public
Administration Research and Theory, 2012, , .

2.2 15

1120 Novelty-Knowledge Alignment: A Theory of Design Convergence in Systems Development. Journal of
Management Information Systems, 2012, 29, 15-52. 2.1 21

1121 Hospital innovation portfolios. Health Care Management Review, 2012, 37, 132-143. 0.6 34



62

Citation Report

# Article IF Citations

1122 <b>Research Note</b>â€”Trust Is in the Eye of the Beholder: A Vignette Study of Postevent Behavioral
Controls' Effects on Individual Trust in Virtual Teams. Information Systems Research, 2012, 23, 546-558. 2.2 68

1123 The match between efficiency/flexibility strategy and organisational culture. International Journal of
Production Research, 2012, 50, 5317-5329. 4.9 17

1124 The role of informal control in PMO lite environments. , 2012, , . 1

1125 The life-cycle approach to performance management: Implications for public management and
evaluation. Evaluation, 2012, 18, 159-175. 0.7 41

1126 Knowledge management in MNCs: the importance of subsidiary transfer performance. Journal of
Knowledge Management, 2012, 16, 904-918. 3.2 41

1127 Investigating the Interactive Effect of Control in Information Systems Development Projects. , 2012, , . 0

1128 Strategic Delegation. Journal of Management, 2012, 38, 375-414. 6.3 71

1129
Sales Manager Behavior-Based Control and Salesperson Performance: The effects of Manager Control
Competencies and Organizational Citizenship Behavior. Journal of Marketing Theory and Practice,
2012, 20, 7-22.

2.6 42

1130 The Role of Information Systems in Supporting Exploitative and Exploratory Management Control
Activities. Journal of Management Accounting Research, 2012, 24, 31-59. 0.8 17

1131 The Interplay Between Trust and Control in Governance Processes. Administration and Society, 2012,
44, 647-674. 1.2 43

1132 Procurement Procedures for Supplier Integration and Open Innovation in Process Development
Projects. Series on Technology Management, 2012, , 405-442. 0.1 0

1133 Managing attrition in offshore finance and accounting outsourcing. Strategic Outsourcing, 2012, 5,
232-247. 1.4 13

1134
Managing organizational interfaces in engineering construction projects: addressing fragmentation
and boundary issues across multiple interfaces. Construction Management and Economics, 2012, 30,
653-671.

1.8 127

1135 The Dual Regimes of Digital Innovation Management. , 2012, , . 14

1136 A Critique of the Mainstream Management Control Theory and the Way Forward. SAGE Open, 2012, 2,
215824401247011. 0.8 17

1137 Accounting outsourcing practices in Malaysia. Journal of Asia Business Studies, 2012, 6, 60-78. 1.3 18

1138 The fallacy of the context. International Journal of Productivity and Performance Management, 2012,
61, 483-501. 2.2 9

1139 Replying to management challenges. Chinese Management Studies, 2012, 6, 395-412. 0.7 24



63

Citation Report

# Article IF Citations

1140 Contract Performance in Offshore Systems Development: Role of Control Mechanisms. Journal of
Management Information Systems, 2012, 29, 115-158. 2.1 85

1141 Governing for innovation in horizontal service cooperations. Journal of Service Management, 2012,
23, 279-302. 4.4 35

1142 Collaboration analysis: Joint resolution of problems in global supply networks. Information,
Knowledge, Systems Management, 2012, 11, 77-99. 0.4 3

1143 Organizational technology as a mediating variable in centralizationâ€•formalization fit. Management
Decision, 2012, 50, 1527-1548. 2.2 6

1144 Importance of managing intangible assets in enhancing dynamic capabilities of firms: cases from
Sweden and Germany. Annals of Innovation & Entrepreneurship [Elektronisk Resurs], 2012, 3, 17292. 0.3 4

1145 Rear-view mirror navigation: pre-crisis management accounting and control practices in Iceland.
International Journal of Managerial and Financial Accounting, 2012, 4, 402. 0.2 6

1146 From dragon to goose: has the Chinese dragon lost its fire?. International Journal of Economics and
Accounting, 2012, 3, 1. 0.0 0

1147 Effective organisational control for sourcing risk: from the perspective of small companies in China.
International Journal of Procurement Management, 2012, 5, 486. 0.1 7

1148 Building of a Network and the Construction of Controls. Studies in Managerial and Financial
Accounting, 2012, , 169-193. 0.5 0

1149 Relation dâ€™agence et comportements dÃ©viantsÂ : le cas des entreprises publiques au Cameroun.
Management International, 0, 16, 165-173. 0.1 4

1150 Les relations siÃ¨ge-filiales dans les firmes multinationalesÂ : vers une approche diffÃ©renciÃ©eÂ ?.
Management International, 0, 17, 89-101. 0.1 5

1151 A multi-nation study of sales manager effectiveness with global implications. Industrial Marketing
Management, 2012, 41, 1152-1163. 3.7 12

1152 Control mechanisms, idea transfer, and performance in sales organizations. Industrial Marketing
Management, 2012, 41, 841-848. 3.7 20

1153 The effect of CRM use on internal sales management control: An alternative mechanism to realize CRM
benefits. Information and Management, 2012, 49, 269-277. 3.6 35

1154 Highâ€•performance work system implementation in small and medium enterprises: A knowledgeâ€•creation
perspective. Human Resource Management, 2012, 51, 487-510. 3.5 47

1155 Control mechanisms exercised in Malaysian housing public-private partnerships. Construction
Management and Economics, 2012, 30, 37-55. 1.8 15

1156 Knowledge management in offshore accounting outsourcing. , 2012, , . 0

1157 Clan culture, strategic orientation and new product performance in Chinese marketing ventures: an
exploration of main and moderating effects. Journal of Strategic Marketing, 2012, 20, 267-286. 3.7 23



64

Citation Report

# Article IF Citations

1158 Designing Management Control Systems to Foster Knowledge Transfer in Knowledge-Intensive Firms: A
Network-Based Approach. European Accounting Review, 0, , 1-26. 2.1 12

1159 Environment, governance, controls, and radical innovation during institutional transitions. Asia
Pacific Journal of Management, 2012, 29, 689-708. 2.9 29

1160 Sales Quotas: Unintended Consequences on Trust in Organization, Customer-Oriented Selling, and
Sales Performance. Journal of Marketing Theory and Practice, 2012, 20, 437-452. 2.6 42

1161 Effective incomplete contracts and milestones in market-distant R&amp;D collaboration. Research
Policy, 2012, 41, 346-357. 3.3 33

1162 Contingency Fit, Institutional Fit, and Firm Performance: A Metafit Approach to
Organizationâ€“Environment Relationships. Organization Science, 2012, 23, 1040-1054. 3.0 160

1163 Employee Selection as a Control System. Journal of Accounting Research, 2012, 50, 931-966. 2.5 110

1164 The perceived fairness of performance evaluation: The role of uncertainty. Management Accounting
Research, 2012, 23, 17-33. 1.8 74

1165 Knowledge management and project-based knowledge in it projects: A model and preliminary empirical
results. International Journal of Project Management, 2012, 30, 663-674. 2.7 93

1166 Leadership and governance in seven developed health systems. Health Policy, 2012, 106, 37-49. 1.4 93

1167
Governance of open content creation: A conceptualization and analysis of control and guiding
mechanisms in the open content domain. Journal of the Association for Information Science and
Technology, 2012, 63, 1947-1959.

2.6 27

1168 Job Classification for the Purpose of Making Optimal Decisions Concerning Management Control.
Canadian Journal of Administrative Sciences, 2012, 29, 231-241. 0.9 3

1169 Social capital, a theory for operations management: a systematic review of the evidence. International
Journal of Production Research, 2012, 50, 7081-7099. 4.9 74

1170 Has Agency Theory Run its Course?: Making the Theory more Flexible to Inform the Management of
Reward Systems. Corporate Governance: an International Review, 2012, 20, 526-546. 2.4 133

1171
Supplier Development Responsibility and <scp>NPD</scp> Project Outcomes: The Roles of Monetary
Quantification of Differences and Supportingâ€•Detail Gathering. Journal of Product Innovation
Management, 2012, 29, 103-123.

5.2 20

1172 Public sector performance and decentralization of decision rights. Canadian Public Administration,
2012, 55, 575-598. 0.4 8

1173 Time for interactive control systems in the public sector? The case of the Every Child Matters policy
change in England. Management Accounting Research, 2012, 23, 142-155. 1.8 55

1174 A conceptual development of Simonsâ€™ Levers of Control framework. Management Accounting
Research, 2012, 23, 171-185. 1.8 293

1175 Learning and the loosely coupled elements of control. Journal of Accounting and Organizational
Change, 2012, 8, 136-159. 1.1 8



65

Citation Report

# Article IF Citations

1177 Cross-Border Venture Capital Investments. , 2012, , . 4

1178 The Amount of Control in Offshore Software Development Projects. Journal of Global Information
Management, 2012, 20, 1-26. 1.4 11

1179 Tax Authorities' Interaction with Taxpayers: Compliance by Power and Trust. SSRN Electronic Journal,
2012, , . 0.4 3

1180 Pressions budgÃ©taires Ã  l'hÃ´pitalÂ : une Ã©tude qualitative du concept de Â«Â RAPMÂ Â» auprÃ¨s de praticiens
hospitaliers. Comptabilite Controle Audit, 2012, Tome 18, 67-95. 0.3 29

1181 Organization Design for Foreign Subsidiaries of Multinational Enterprises: A Contingency Perspective.
International Journal of Business and Management, 2012, 7, . 0.1 2

1182 The Dynamics of Power and Trust in the 'Slippery Slope Framework' and its Impact on the Tax Climate.
SSRN Electronic Journal, 0, , . 0.4 10

1183 The Evolution of Contractual and Relational Governance in IS Outsourcing. SSRN Electronic Journal,
2012, , . 0.4 0

1184 Combinations of the Levers of Control in Product Development. SSRN Electronic Journal, 2012, , . 0.4 0

1185 Compliance with Management Control Systems: A Comparative Study of Baby Boomers, Generation X,
and Millennials. SSRN Electronic Journal, 2012, , . 0.4 0

1186 Organizational Change and Control in Call Center Workplace. SSRN Electronic Journal, 0, , . 0.4 0

1188 The Evolution of Inter-Firm Collaboration in Supply Chain Networks. International Journal of
Knowledge-Based Organizations, 2012, 2, 1-31. 0.3 6

1189 Organization Design in the 21st Century: From Structure Follows Strategy to Process Follows
Proposition. SSRN Electronic Journal, 0, , . 0.4 7

1190 Tolerance for Failure and Incentives for Collaborative Innovation. SSRN Electronic Journal, 2012, , . 0.4 1

1191 Trust and Financial Reporting Quality. SSRN Electronic Journal, 2012, , . 0.4 5

1192 Customization and Management Control: An Analysis of Franchise Contracts. SSRN Electronic
Journal, 0, , . 0.4 1

1193 Boundary-Spanning Marketing Organization: A Theory and Insights from 31 Organization Theories.
SSRN Electronic Journal, 2012, , . 0.4 0

1194 L'introduction de comptes de rÃ©sultats de pÃ´les dans un hÃ´pital publicÂ : analyses et propositions Ã 
partir d'une Ã©tude de cas. Journal De Gestion Et D Ã©conomie MÃ©dicales, 2013, Vol. 30, 419-434. 0.3 9

1195 Research on Salesforce Incentive Systems - State of the Art, Shortcomings and Future Directions.
SSRN Electronic Journal, 2012, , . 0.4 0



66

Citation Report

# Article IF Citations

1196 Value-Based Management, Corporate Governance and Organizational Performance: Evidence from the
UK. SSRN Electronic Journal, 2012, , . 0.4 0

1197 Employee Selection as a Control System. SSRN Electronic Journal, 2012, , . 0.4 9

1198 The Strategic Role of Business Intelligence in the Extended Enterprise: BI Configurations for Control
Affordances in Outsourcing. , 2012, , . 3

1199 Comparative insights into the governance problems of agency theory: the influence of institutional
environment on the basic human tenets. AMS Review, 2012, 2, 19-33. 1.1 5

1200 Organizational structuring and project team structuring in integrated product development project.
International Journal of Production Economics, 2012, 135, 939-952. 5.1 35

1201 Agile distributed software development: enacting control through media and context. Information
Systems Journal, 2012, 22, 411-433. 4.1 60

1202
Operational Governance in Horizontal Cooperations of Logistics Service Providers: Performance
Effects and the Moderating Role of Cooperation Complexity. Journal of Supply Chain Management,
2012, 48, 53-74.

7.2 78

1203 Controls, service type and perceived supplier performance in interfirm service exchanges. Journal of
Operations Management, 2012, 30, 423-435. 3.3 66

1204 The influence of relational experience and contractual governance on the negotiation strategy in
buyerâ€“supplier disputes. Journal of Operations Management, 2012, 30, 382-395. 3.3 190

1205 Goal alignment in process improvement. Journal of Systems and Software, 2012, 85, 1440-1452. 3.3 39

1206 Controlling information systems development: a new typology for an evolving field. Information
Systems Journal, 2013, 23, 137-154. 4.1 23

1207 A decision-process model of relational risk and governance and their impact on performance.
International Journal of Advanced Manufacturing Technology, 2013, 69, 351-360. 1.5 4

1208 Management control systems: a review. Journal of Management Control, 2013, 23, 233-268. 0.8 104

1209 Production knowledge and its impact on the mechanisms of governance. Journal of Management and
Governance, 2013, 17, 261-281. 2.4 0

1210 The Strategy and Management Control Systems relationship as emerging dynamic process. Journal of
Management and Governance, 2013, 17, 631-656. 2.4 15

1211 The influence of taskâ€• and locationâ€•specific complexity on the control and coordination costs in
global outsourcing relationships. Journal of Operations Management, 2013, 31, 109-128. 3.3 145

1212 Exploring the central characteristics of HR shared services: evidence from a critical case study in the
Netherlands. International Journal of Human Resource Management, 2013, 24, 487-513. 3.3 32

1213 Internal Control. Contributions To Management Science, 2013, , . 0.4 3



67

Citation Report

# Article IF Citations

1214 Dealing with knowledge in the Italian public universities. Journal of Intellectual Capital, 2013, 14,
431-450. 3.1 39

1216 Control of electronic channel affiliates: An exploratory study and research propositions. Journal of
Business Research, 2013, 66, 2650-2656. 5.8 14

1217 Chapter 4 Configurational Analysis and Organization Design: Towards a Theory of Structural
Heterogeneity. Research in the Sociology of Organizations, 2013, , 77-105. 0.5 11

1218 Management control, role expectations and job satisfaction of new product development teams: The
moderating effect of participative decision-making. Industrial Marketing Management, 2013, 42, 248-259. 3.7 39

1219 How Formal Control Influences Decisionâ€•Making Clarity and Innovation Performance. Journal of
Product Innovation Management, 2013, 30, 430-447. 5.2 78

1220 Finance Bundling and Finance Transformation. , 2013, , . 3

1221 SystÃ¨me de contrÃ´le de la force de vente : bilan et voies de recherche. Recherche Et Applications En
Marketing, 2013, 28, 72-102. 0.2 2

1222 Performance information use by politicians and public managers for internal control and external
accountability purposes. Critical Perspectives on Accounting, 2013, 24, 502-517. 2.7 65

1223 Power priorities in buyerâ€“seller relationships: A comparative analysis. Industrial Marketing
Management, 2013, 42, 1245-1254. 3.7 29

1224
Management control systems, business strategy and performance: A comparative analysis of family and
non-family businesses in a transition economy in sub-Saharan Africa. Journal of Family Business
Strategy, 2013, 4, 131-146.

3.7 75

1225 Controlling ERP consultants: Client and provider practices. Journal of Systems and Software, 2013,
86, 1453-1461. 3.3 24

1226 Don't Trust Trust: A Dynamic Approach to Controlling Supplier Involvement in New Product
Development. Journal of Product Innovation Management, 2013, 30, 1145-1158. 5.2 31

1227 The Design and Use of Management Accounting Systems in Process Oriented Health Care â€“ An
Explorative Study. Financial Accountability and Management, 2013, 29, 246-270. 1.9 11

1228 Organizational Control Systems and Pay-for-Performance in the Public Service. Organization Studies,
2013, 34, 949-972. 3.8 190

1229 Barriers in local e-government partnership: evidence from Malaysia. Electronic Government, 2013, 10,
19. 0.1 15

1230 The compensation of top managers and the performance of Italian firms. International Journal of
Human Resource Management, 2013, 24, 889-903. 3.3 27

1231 A study on the motivational aspects of information management practice. International Journal of
Information Management, 2013, 33, 177-184. 10.5 19

1232 The impact of sales management controls on the entrepreneurial orientation of the sales department.
European Management Journal, 2013, 31, 410-422. 3.1 21



68

Citation Report

# Article IF Citations

1234 The dark and the bright side of co-creation: Triggers of member behavior in online innovation
communities. Journal of Business Research, 2013, 66, 1516-1527. 5.8 267

1235 Strategy made simple: Thinking in threes. Business Horizons, 2013, 56, 105-111. 3.4 6

1236 Preferences and organization structure: Toward behavioral economics micro-foundations of
organizational analysis. Journal of Socio-Economics, 2013, 46, 87-96. 1.0 8

1238 Governing business process offshoring: Properties, processes, and preferred modes. Journal of
World Business, 2013, 48, 407-419. 4.6 29

1239 Accountability and ideology: When left looks right and right looks left. Organizational Behavior and
Human Decision Processes, 2013, 122, 22-35. 1.4 87

1240 The Impact of Innovative Culture on Individual Employees: The Moderating Role of Market Information
Sharing. Journal of Product Innovation Management, 2013, 30, 1027-1041. 5.2 62

1241 Buyer-supplier integration in project-based industries. Journal of Business and Industrial Marketing,
2013, 28, 29-40. 1.8 23

1242 Sources of financial pressure and up coding behavior in French public hospitals. Health Policy, 2013,
110, 156-163. 1.4 15

1243 Using Relational and Transactional MCSs to Manage the Delivery of Outsourced Public Services:
Evidence from Twelve Cases in the USA. Financial Accountability and Management, 2013, 29, 50-73. 1.9 6

1244 Explaining Opposing Compliance Motivations towards Organizational Information Security Policies. ,
2013, , . 2

1245 The just design and use of management control systems as requirements for goal congruence.
Management Accounting Research, 2013, 24, 23-40. 1.8 78

1246 The role and impact of accounting in family business. Journal of Family Business Strategy, 2013, 4, 71-83. 3.7 95

1247 Employment systems as governance mechanisms of human capital and capability development.
International Journal of Human Resource Management, 2013, 24, 2131-2153. 3.3 14

1248 Organizational Culture and Innovation: A Metaâ€•Analytic Review. Journal of Product Innovation
Management, 2013, 30, 763-781. 5.2 346

1249 How user risk and requirements risk moderate the effects of formal and informal control on the
process performance of IT projects. European Journal of Information Systems, 2013, 22, 650-672. 5.5 99

1250 Expatriate characteristics and the stickiness of HRM knowledge transfers. International Journal of
Human Resource Management, 2013, 24, 2394-2410. 3.3 24

1251 The importance of contextual factors in the success of outsourcing contracts in the supply chain
environment: the role of risk and complementary practices. Supply Chain Management, 2013, 18, 630-643. 3.7 28

1252 Organizational Citizenship Behavior and Career Outcomes. Journal of Management, 2013, 39, 958-984. 6.3 198



69

Citation Report

# Article IF Citations

1253 The control dynamics of outsourcing involving an early-stage firm. Accounting and Business
Research, 2013, 43, 506-529. 1.0 11

1254 Corporate Control and the Speed of Strategic Business Unit Decision Making. Academy of Management
Journal, 2013, 56, 1295-1324. 4.3 70

1255 From Use to Effective Use: A Representation Theory Perspective. Information Systems Research, 2013,
24, 632-658. 2.2 261

1256 Enterprise governance and value-based management: a theoretical contingency framework. Journal of
Management and Governance, 2013, 17, 99-129. 2.4 22

1257 Transforming local government by project portfolio management. Transforming Government: People,
Process and Policy, 2013, 7, 50-75. 1.3 12

1258 Input-Based Performance Evaluation, Incentive Intensity, and Proactive Work Behavior. Advances in
Management Accounting, 2013, , 185-223. 0.4 3

1259 An emergent perspective on shared understanding in knowledge-based organizations. , 2013, , . 0

1260 Linking power, risk, and governance: a survey research in new product development relationships.
Journal of Business and Industrial Marketing, 2013, 28, 371-382. 1.8 14

1261 A Question of Legitimacy? A Dynamic Perspective on Multinational Firm Control. Organization Science,
2013, 24, 773-795. 3.0 71

1262 A Taxonomy of Monitoring in Business-to-Business Relationships. Journal of Marketing Theory and
Practice, 2013, 21, 123-140. 2.6 8

1263 Organizational Culture and Commitment. , 2013, , . 9

1264 Optimal gainshare/painshare in alliance projects. Journal of the Operational Research Society, 2013, 64,
1269-1278. 2.1 25

1265 Constrained Delegation. Administrative Science Quarterly, 2013, 58, 420-471. 4.8 60

1266 Management control systems from an organisational life cycle perspective: The role of input,
behaviour and output controls. Journal of Management and Organization, 2013, 19, 635-658. 1.6 10

1267 Positive employee attitudes: How much human resource management do you need?. Human Relations,
2013, 66, 385-406. 3.8 75

1268
Motivational Differences Across Post-Acceptance Information System Usage Behaviors: An
Investigation in the Business Intelligence Systems Context. Information Systems Research, 2013, 24,
659-682.

2.2 193

1269 Determinants of employee work schedule and method control. Economic and Industrial Democracy,
2013, 34, 451-469. 1.2 6

1270 Supply Portfolio Concentration in Outsourced Knowledge-Based Services. Organization Science, 2013,
24, 262-279. 3.0 46



70

Citation Report

# Article IF Citations

1271 Ensuring Employees' IT Compliance: Carrot or Stick?. Information Systems Research, 2013, 24, 279-294. 2.2 100

1272 Conflicting Logics? A Multidimensional View of Industrial and Academic Science. Organization
Science, 2013, 24, 889-909. 3.0 240

1273
Marketing Channels in Foreign Markets: Control Mechanisms and the Moderating Role of
Multinational Corporation Headquartersâ€“Subsidiary Relationship. Journal of Marketing Research,
2013, 50, 378-398.

3.0 56

1274 Towards a framework for controls as determinants of export performance. European Business
Review, 2013, 25, 224-242. 1.9 19

1275 Management control in accounting outsourcing services. Business Strategy Series, 2013, 14, 43-49. 0.4 6

1276 The Other Type of Performance Information: Nonroutine Feedback, Its Relevance and Use. Public
Administration Review, 2013, 73, 265-276. 2.9 65

1277 A longitudinal case study of target cost management implementation at a shipbuilding company.
Journal of Accounting and Organizational Change, 2013, 9, 448-470. 1.1 7

1278 A Balanced Scorecard for Maple Leaf Consulting. Accounting Perspectives, 2013, 12, 321-335. 0.9 1

1279 Shouldn't Customers Control Customized Product Development?. Journal of Product Innovation
Management, 2013, 30, 1242-1253. 5.2 21

1280 Are PMS meeting the measurement needs of BPM? A literature review. Business Process Management
Journal, 2013, 19, 535-574. 2.4 28

1281 THE ROLE OF SOCIAL TIES IN FOSTERING INNOVATION. Journal of Enterprising Culture, 2013, 21, 227-244. 0.2 3

1282 Does Knowledge Base Compatibility Help or Hurt Knowledge Sharing between Suppliers in
Coopetition? the Role of Customer Participation. Journal of Marketing, 2013, 77, 91-107. 7.0 143

1283 Sales force control system: Review and perspectives. Recherche Et Applications En Marketing, 2013, 28,
68-96. 0.3 3

1284 Effects of Transactional and Transformational Governance on Academic Teaching: Empirical evidence
from two types of higher education institutions. Tertiary Education and Management, 2013, 19, 281-300. 0.6 24

1285 Management Control and the Decentralization of R&amp;D. Journal of Management, 2013, 39, 906-927. 6.3 36

1286 Hometown Proximity, Coaching Change, and the Success of College Basketball Recruits. Journal of
Sport Management, 2013, 27, 230-246. 0.7 4

1287 Antecedents of Management Control Combinations â€” An Explanation from Resource Dependence
Theory. Schmalenbach Business Review, 2013, 65, 409-430. 0.9 9

1288 Electronic medical record compliance and continuity in delivery of care: an empirical investigation in
a combat environment. Health Systems, 2013, 2, 147-161. 0.9 2



71

Citation Report

# Article IF Citations

1289 Partnership Steering Wheels: How the Formation Process of a Cross-Sector Partnership can Influence
its Governance Mechanisms. Journal of Corporate Citizenship, 2013, 2013, 23-45. 0.2 5

1290 The Governance and Control of Open Source Software Projects. Journal of Management Information
Systems, 2013, 30, 49-80. 2.1 41

1291 Exploring the relationship between governance, tie strength, and NPD performance. International
Journal of Applied Systemic Studies, 2013, 5, 22. 0.0 1

1292 Mitigating risks in a shared service relationship: the case of a Malaysian bank. Qualitative Research in
Accounting and Management, 2013, 10, 78-93. 1.0 24

1293 Project control mechanisms in non-project-based organisations in Asia. International Journal of
Project Organisation and Management, 2013, 5, 312. 0.0 2

1294 Fleshing out everyday innovation: phronesis and improvisation in knowledge work. , 2013, , . 5

1298 Whistleblowing System and Organization's Performance. SSRN Electronic Journal, 2013, , . 0.4 1

1299 Balancing Control Structures: An Empirical Analysis of the Levers of Control Framework. SSRN
Electronic Journal, 0, , . 0.4 1

1300 Management Control Systems as Enabling Use in Professional Bureaucracy: Evidence from
Management Reform of a Public Hospital. SSRN Electronic Journal, 0, , . 0.4 1

1301 Relative Performance Evaluation and Target Setting. SSRN Electronic Journal, 2013, , . 0.4 3

1302 Implementing and Communicating Corporate Social Responsibility: Implications of Firm Size and
Organizational Cost. SSRN Electronic Journal, 0, , . 0.4 4

1303
Self-regulatory Efficacy as Potential Moderator on the Relationship Between Organisational Formal
Controls, Perceived Group Norms and Workplace Deviance : A Proposed Framework. Jurnal Teknologi
(Sciences and Engineering), 2013, 64, .

0.3 3

1304 Information Technology Management Practice. Journal of Organizational and End User Computing,
2013, 25, 50-74. 1.6 11

1305 Socialization Mechanisms and Goal Congruence. SSRN Electronic Journal, 0, , . 0.4 1

1306 Social Dynamics of Justice: How the Ex-Ante and Ex-Post Justice Interplay with Formal and Informal
Elements of Management Control Systems. SSRN Electronic Journal, 2013, , . 0.4 1

1307 Risk Management in Strategic Alliances: Field Evidence. SSRN Electronic Journal, 2013, , . 0.4 4

1308 Performance Evaluation for Global Virtual Teams (GVTs): Application of Data Envelopment Analysis
(DEA). International Journal of Business and Management, 2013, 8, . 0.1 3

1310 Understanding Values for Insightfully Aware Leadership. SSRN Electronic Journal, 2014, , . 0.4 10



72

Citation Report

# Article IF Citations

1311 Academic rankings between the â€œrepublic of scienceâ€• and â€œnew public managementâ€•. , 2014, , 77-103. 5

1312 Stronger Than the Sum of Its Parts? The Performance Implications of Peer Control Combinations in
Teams. Organization Science, 2014, 25, 1703-1721. 3.0 60

1313 Management Control Practices in Somalia's Traditional Clannish Society. Procedia, Social and
Behavioral Sciences, 2014, 164, 415-420. 0.5 1

1314 Agile Methods. Large-Scale Development, Refactoring, Testing, and Estimation. Lecture Notes in
Business Information Processing, 2014, , . 0.8 14

1315 Revisiting the Trustworthinessâ€“Performanceâ€“Governance Nexus in International Joint Ventures.
Management International Review, 2014, 54, 675-705. 2.1 11

1316 Performance measurement system design in service operations. Management Research Review, 2014, 37,
728-749. 1.5 11

1317 Platform Governance. , 2014, , 117-151. 5

1318 The glass ceiling in SMEs and its impact on firm managerialisation: a comparison between family and
non-family SMEs. International Journal of Business Governance and Ethics, 2014, 9, 170. 0.2 4

1319 The Emergence of Formal Control Specificity in Information Systems Outsourcing: A Process-View.
Progress in IS, 2014, , 141-185. 0.5 0

1321 Governing Public Value: How to Foster Knowledge-intensive Collaboration in the Public Sector.
Studies in Public and Non-Profit Governance, 2014, , 41-57. 0.3 1

1322 Why project size matters for contract choice in software development outsourcing. Data Base for
Advances in Information Systems, 2014, 45, 54-71. 1.1 8

1323 The Evolution of the Concept of â€˜Management Controlâ€™: Towards a Definition of â€˜Performance
Management Systemâ€™. Contributions To Management Science, 2014, , 9-54. 0.4 1

1324 The Effect of an Integrated Information System Adoption for the Health Promotion in Patients with
Laparoscopic Colon Resection. International Journal of Bio-Science and Bio-Technology, 2014, 6, 1-12. 0.2 3

1325 Joining supply and demand conditions of IT enabled change: toward an economic theory of inter-firm
modularisation. International Journal of Strategic Change Management, 2014, 5, 140. 0.7 2

1326 Management Control Systems and Hofstedeâ€™s Cultural Dimensions: An Empirical Study of Innovators
and Low Innovators. Global Business Review, 2014, 15, 565-582. 1.6 11

1327 Towards a More Comprehensive Framework for Sustainability Control Systems Research. Advances in
Environmental Accounting and Management, 2014, , 23-47. 0.3 11

1328 From Make-or-Buy to Coordinating Collaboration: Management Control in Strategic Alliances. , 2014, ,
47-68. 1

1329 Searching for new saving behavior theories. International Journal of Bank Marketing, 2014, 32, 279-299. 3.6 7



73

Citation Report

# Article IF Citations

1330 A contingency framework on partnership risk. International Journal of Public Sector Management,
2014, 27, 317-333. 1.2 9

1331 â€œA ROSE, by any other nameâ€•â€¦: relationship typology and performance measurement in supply chains.
Journal of Business and Industrial Marketing, 2014, 29, 332-343. 1.8 17

1332 Applicability of the high-performance organization framework in the diamond industry value chain.
Journal of Strategy and Management, 2014, 7, 30-48. 1.9 14

1333 Low-Level Management Control and Cross-Border Knowledge Transfer of Emerging Economy Firms.
International Finance Review, 2014, , 97-120. 0.6 1

1334 Project specification: creativity and rhetoric in scientific research. Journal of Organizational Change
Management, 2014, 27, 807-818. 1.7 4

1335 The relationship of personality models and development tasks in software engineering. , 2014, , . 22

1336 Blending bureaucratic and collaborative management styles to achieve control ambidexterity in IS
projects. European Journal of Information Systems, 2014, 23, 343-356. 5.5 40

1337 Controlling overhead in public sector organizations. International Journal of Public Sector
Management, 2014, 27, 475-485. 1.2 16

1338 Information Acquisition and Opportunistic Behavior in Managerial Reporting. Contemporary
Accounting Research, 2014, 31, 398-419. 1.5 34

1339 Explaining Emergence and Consequences of Specific Formal Controls in IS Outsourcing -- A
Process-View. , 2014, , . 3

1340 Loosely Coupled Results Control in Dutch Municipalities. Financial Accountability and Management,
2014, 30, 49-74. 1.9 30

1341 The Interplay of Relational Governance and Formal Control in Horizontal Alliances: A Social
Contract Perspective. Journal of Supply Chain Management, 2014, 50, 41-58. 7.2 60

1343 OUTSOURCING AND MARKET VALUE OF THE FIRM: TOWARD A COMPREHENSIVE MODEL. Intelligent Systems
in Accounting, Finance and Management, 2014, 21, 19-38. 2.8 5

1344 Punctuated incongruity: A new approach to managing trade-offs between conformity and deviation.
Research in Organizational Behavior, 2014, 34, 155-171. 0.9 21

1345 Tolerance for Failure and Incentives for Collaborative Innovation. Production and Operations
Management, 2014, 23, 1265-1285. 2.1 47

1346 HRM Systems for Knowledge Workers: Differences Among Top Managers, Middle Managers, and
Professional Employees. Human Resource Management, 2014, 53, 67-87. 3.5 37

1347 So, What Am <scp>I</scp> Supposed to Do? A Multilevel Examination of Role Clarity. Journal of
Management Studies, 2014, 51, 737-763. 6.0 50

1348 The evolution of the Dutch dairy industry and the rise of cooperatives: a research note. Journal of
Institutional Economics, 2014, 10, 163-174. 1.3 8



74

Citation Report

# Article IF Citations

1349 Measuring reflectiveness as innovation potential â€“ Do we ever stop to think around here?. Studies in
Managerial and Financial Accounting, 2014, , 177-202. 0.5 5

1350 Leadership, Safety Climate, and Continuous Quality Improvement. Journal of Nursing Administration,
2014, 44, S27-S37. 0.7 15

1352 Management Control and Uncertainty. , 2014, , . 8

1353 Control in Software Project Portfolios: A Complex Adaptive Systems Approach. Lecture Notes in
Business Information Processing, 2014, , 93-104. 0.8 1

1354 Developing information processing capability for operational agility: implications from a Chinese
manufacturer. European Journal of Information Systems, 2014, 23, 462-480. 5.5 63

1355 Development of an Efficient Information Model to Prevent Depression among Hysterectomy Patients.
International Journal of Bio-Science and Bio-Technology, 2014, 6, 57-68. 0.2 2

1356 Oxford Hip Score. , 2014, , 4552-4553. 2

1357 Knowledge-Sharing, Control, Compliance and Symbolic Violence. Organization Studies, 2014, 35,
989-1012. 3.8 43

1358 Business strategy, executive compensation and firm performance. Accounting and Finance, 2014, 54,
113-134. 1.7 34

1359 When do incentives work in channels of distribution?. Journal of the Academy of Marketing Science,
2014, 42, 361-379. 7.2 43

1360 Reexamining the direct and interactive effects of governance mechanisms upon buyerâ€“supplier
cooperative performance. Industrial Marketing Management, 2014, 43, 704-716. 3.7 101

1361 Supplier relationshipâ€•specific investments and the role of safeguards for supplier innovation sharing.
Journal of Operations Management, 2014, 32, 65-78. 3.3 188

1362 Management control systems in innovation companies: a literature based framework. Journal of
Management Control, 2014, 24, 343-382. 0.8 45

1363 The role of organizational control in outsourcing practices: An empirical study. Journal of
Purchasing and Supply Management, 2014, 20, 177-185. 3.1 30

1364 Performance effects of multiple control forms in a Lean organization: A quantitative case study in a
systems fit approach. Management Accounting Research, 2014, 25, 45-62. 1.8 35

1365 Successes and Challenges of Emerging Economy Multinationals. , 2014, , . 4

1366 The Effectiveness of Management Control in Small Firms: Perspectives from Resource Dependence
Theory. Journal of Small Business Management, 2014, 52, 569-587. 2.8 26

1367 The effects of organic and mechanistic control in exploratory and exploitative innovations.
Management Accounting Research, 2014, 25, 93-112. 1.8 103



75

Citation Report

# Article IF Citations

1368 Subsidiary autonomy and performance in Japanese multinationals in Europe. International Business
Review, 2014, 23, 504-515. 2.6 62

1369 Delivering complex engineering projects: Reexamining organizational control theory. International
Journal of Project Management, 2014, 32, 791-802. 2.7 40

1370 Performance Management Systems. Contributions To Management Science, 2014, , . 0.4 16

1371 Leadership impact on organizational commitment: the mediating role of management control systems
choice. Journal of Management Control, 2014, 24, 241-266. 0.8 35

1372 The governance of social enterprises: Mission drift and accountability challenges in hybrid
organizations. Research in Organizational Behavior, 2014, 34, 81-100. 0.9 698

1373 Enhancing the Effects of Power Sharing on Psychological Empowerment: The Roles of Management
Control and Power Distance Orientation. Management and Organization Review, 2014, 10, 135-156. 1.8 37

1374 The Role of Dedicated Innovation Functions for Innovation Process Control and Performance â€“ An
Empirical Study among Hospitals. Creativity and Innovation Management, 2014, 23, 235-251. 1.9 27

1375 Concurrent sourcing, governance mechanisms, and performance outcomes in industrial value chains.
Strategic Management Journal, 2014, 35, 1164-1185. 4.7 83

1376 Investigating the Relationship between Coordination Mechanisms and Knowledge in a Wine Firm.
Knowledge and Process Management, 2014, 21, 280-291. 2.9 10

1377 Trust and Financial Reporting Quality. Journal of Accounting Research, 2014, 52, 1087-1125. 2.5 166

1378
The impact of inter-organizational management control systems on performance: A retrospective case
study of an automotive supplier relationship. International Journal of Production Economics, 2014,
158, 156-170.

5.1 18

1380 Team control mode, workers' creativity, and new product innovativeness. R and D Management, 2014,
44, 124-136. 3.0 19

1381 The Dual Effects of Organizational Citizenship Behavior: Relationships to Research Productivity and
Career Outcomes in Academe. Human Performance, 2014, 27, 99-128. 1.4 55

1382 From Leadership to Citizenship Behavior in Public Organizations. Review of Public Personnel
Administration, 2014, 34, 128-152. 1.8 44

1383 Governance of professional service firms: a configurational approach. Business Research, 2014, 7,
125-160. 4.0 24

1384
Management accounting tools as mediators of a new organisational construction: A study of the
interaction between tools and â€˜physician-managersâ€™ in a French public hospital. Studies in Managerial
and Financial Accounting, 2014, , 81-103.

0.5 1

1385 Absence and Variant Modes of Presence of Management Accounting in New Product Development â€“
Theoretical Refinement and Some Empirical Evidence. European Accounting Review, 2014, 23, 291-334. 2.1 28

1386 Managing contracts for fairness in buyerâ€“supplier exchanges. Strategic Management Journal, 2014, 35,
1508-1527. 4.7 148



76

Citation Report

# Article IF Citations

1387
Beyond feedback control: the <i>interactive</i> use of performance management systems. Implications
for process innovation in Italian healthcare organizations. International Journal of Health Planning
and Management, 2014, 29, e1-e30.

0.7 16

1388 One size does not fit all: Entrepreneurial familiesâ€™ reliance on family offices. European Management
Journal, 2014, 32, 37-45. 3.1 38

1389 Does feedback influence patient - professional communication? Empirical evidence from Italy. Health
Policy, 2014, 116, 273-280. 1.4 27

1390 â€œOn time and on budgetâ€•: Harnessing creativity in large scale projects. International Journal of
Project Management, 2014, 32, 1123-1133. 2.7 25

1391 Organizational enablers for governance and governmentality of projects: A literature review.
International Journal of Project Management, 2014, 32, 1309-1320. 2.7 105

1392 The Impact of Outcome-Based Control for Retail Buyers on Organizational Performance. Australasian
Marketing Journal, 2014, 22, 76-83. 3.5 8

1393 Linking formal controls to motor carrier performance: Curvilinear and interaction effects.
Transportation Research, Part E: Logistics and Transportation Review, 2014, 64, 28-47. 3.7 15

1394 Antecedents and Performance Implications of a Sales Department's Learning and Entrepreneurial
Orientation in SMEs. Journal of Small Business Management, 2014, 52, 407-426. 2.8 13

1395 Strategic alignment in decentralized organizations â€“ The case of Svenska Handelsbanken.
Scandinavian Journal of Management, 2014, 30, 149-162. 1.0 27

1396 A Meta-analysis of Factors Leading to Management Control in International Joint Ventures. Journal of
International Management, 2014, 20, 219-236. 2.4 40

1397 The influence of formal and informal sales controls on customer-directed selling behaviors and
sales unit effectiveness. Industrial Marketing Management, 2014, 43, 786-800. 3.7 50

1398 Secondary learning and the unintended benefits of collaborative mechanisms: The Federal Aviation
Administration's voluntary disclosure programs. Regulation and Governance, 2014, 8, 437-454. 1.9 8

1399 BUILDING ENFORCEMENT CAPACITY: EVIDENCE FROM THE MEXICAN CIVIL SERVICE REFORM. Public
Administration and Development, 2014, 34, 389-405. 0.9 7

1400 User liaisonsâ€™ perspective on behavior and outcome control in IT projects. Management Decision, 2014,
52, 1148-1173. 2.2 31

1401 Network uniformity and risk of reclassification of the franchise contract. International Journal of
Retail and Distribution Management, 2014, 42, 884-901. 2.7 8

1402 The Role of Management Controls in Transforming Firm Boundaries and Sustaining Hybrid
Organizational Forms. Foundations and Trends in Accounting, 2014, 8, 75-141. 2.7 35

1403 Shared Services â€” Standardization, Formalization, and Control: A Structured Literature Review.
Advanced Series in Management, 2014, , 39-65. 0.8 7

1404 Exploring the Link Between Performance Information Use and Organizational Performance: A
Contingency Approach. Public Performance &amp; Management Review, 2015, 39, 7-32. 1.3 42



77

Citation Report

# Article IF Citations

1405 Business Case Control in Project Portfoliosâ€”An Empirical Investigation of Performance
Consequences and Moderating Effects. IEEE Transactions on Engineering Management, 2015, 62, 529-543. 2.4 49

1406 Editorialâ€”Evolvable Systems: Through the Looking Glass of IS. Information Systems Research, 2015, 26,
473-479. 2.2 39

1407 How to measure and build intra- and inter-organisational trust. International Journal of Business and
Globalisation, 2015, 14, 122. 0.1 3

1408 Achieving more with less: Extra milersâ€™ behavioral influences in teams.. Journal of Applied Psychology,
2015, 100, 1025-1039. 4.2 52

1409 Planningfor Climate Change Adaptation in Urban Areas. , 2015, , 63-80. 4

1412 Investigating organizational core values in NCAA athletic departments. Sport, Business and
Management, 2015, 5, 50-64. 0.7 2

1413 HowÂ controls influence organizational information processing: insights from a computational
modeling investigation. Computational and Mathematical Organization Theory, 2015, 21, 406-436. 1.5 11

1414 Bulwarks against Market Pressures. Journal of Contemporary Ethnography, 2015, 44, 480-509. 1.1 3

1415 Sustaining the Flow of External Ideas: The Role of Dual Social Identity across Communities and
Organizations. Journal of Product Innovation Management, 2015, 32, 522-538. 5.2 36

1416 Using Management Control Systems to Implement CSR Activities: An Empirical Analysis of 12 Japanese
Companies. Business Strategy and the Environment, 2015, 24, 628-642. 8.5 26

1417 å°•å£²ãƒ•ã‚¤ãƒ¤ãƒ¼ã•®ç®¡ç•†æ–¹æ³•ã•Œäº¤æ¸‰æˆ¦ç•¥å•Šã•³å°•å£²æˆ•æžœã•«ä¸Žã•ˆã‚‹å½±éŸ¿. Journal of Marketing & Distribution, 2015, 17, 1-20.0.2 0

1418 Relationships between Social and Intellectual Capital: Empirical Evidence from IC Statements.
Knowledge and Process Management, 2015, 22, 99-111. 2.9 16

1419 UNDERSTANDING HYBRIDITY IN PUBLIC ORGANIZATIONS. Public Administration, 2015, 93, 273-289. 2.3 217

1420 Education work and identity in an English Sixth Form college. International Journal of
Organizational Analysis, 2015, 23, 233-249. 1.6 0

1421 Proposing the controlâ€•reactance compliance model (CRCM) to explain opposing motivations to comply
with organisational information security policies. Information Systems Journal, 2015, 25, 433-463. 4.1 147

1422 Knows Me and My Business: The Association between Preference for Relational Governance and
Owners' Choice of Banks. Journal of Small Business Management, 2015, 53, 174-192. 2.8 6

1423 Social Control in Online Communities of Consumption: A Framework for Community Management.
Psychology and Marketing, 2015, 32, 250-264. 4.6 36

1426 Trust or Reciprocity? The Effect of Controls on Other-Regarding Behavior. SSRN Electronic Journal,
2015, , . 0.4 2



78

Citation Report

# Article IF Citations

1427 Research on the Management Control Systems in Different R&D Activities âˆ’ A Field Study of a Listed
Company1. China Accounting and Finance Review, 2015, 17, 1. 0.1 1

1428 Motivating Process Compliance through Individual Electronic Monitoring: An Empirical Examination
of Hand Hygiene in Healthcare. SSRN Electronic Journal, 0, , . 0.4 12

1430 Management Control: Unsolved Problems and Research Opportunities. Innovar, 2015, 25, 11-20. 0.1 4

1431 Public Management. , 2015, , . 23

1432 Challenges in Organizational Control. International Journal of Knowledge-Based Organizations, 2015,
5, 33-44. 0.3 8

1433 Getting to Know You: Trust Formation in New Interfirm Relationships and the Consequences for
Investments in Management Control and the Collaboration. SSRN Electronic Journal, 2015, , . 0.4 0

1434 Comment concilier auto-organisation et contrÃ´le au sein des communautÃ©s de pratique pilotÃ©esÂ ?Â : une
scoping review. Management International, 2015, 19, 15-30. 0.1 16

1435 Control mechanisms and goal orientations: evidence from frontline service employees. European
Journal of Marketing, 2015, 49, 350-371. 1.7 24

1436 Going the distance: The pros and cons of expanding employeesâ€™ global knowledge reach. Journal of
International Business Studies, 2015, 46, 552-573. 4.6 23

1437 Organizations as Penetrated Hierarchies: Environmental Pressures and Control in Professional
Organizations. Organization Studies, 2015, 36, 873-896. 3.8 89

1438 Public values on the public/private boundary: the case of civil servant recruitment examinations in
China. International Review of Administrative Sciences, 2015, 81, 282-302. 1.9 9

1440 Power symmetry and the development of trust in interdependent relationships: The mediating role of
goal congruence. Industrial Marketing Management, 2015, 48, 149-159. 3.7 57

1441 Organizational Learning as a Continuous Process, DELO. , 2015, , 7-29. 3

1442
Cross-cultural perceptions of clan control in Korean multinational companies: a conceptual
investigation of employees' fairness monitoring based on cultural values. International Journal of
Human Resource Management, 2015, 26, 1076-1097.

3.3 27

1443 Inter-organizational coordination patterns in buyer-supplier-design agency triads in NPD projects.
International Journal of Operations and Production Management, 2015, 35, 1512-1545. 3.5 24

1444 Effect of Control on Information Systems Development Performance: A Meta-Analysis. Journal of
Computer Information Systems, 2015, 55, 46-54. 2.0 5

1445 Embedding Core Value into the Internal Quality Assurance Systems in Higher Education. Procedia,
Social and Behavioral Sciences, 2015, 211, 660-664. 0.5 5

1446 Comply or defy? An empirical investigation of change requests in buyer-supplier relationships. Journal
of Business and Industrial Marketing, 2015, 30, 688-699. 1.8 9



79

Citation Report

# Article IF Citations

1447 A maturity model for evaluating an organisationâ€™s reflective practices. Measuring Business
Excellence, 2015, 19, 17-29. 1.4 10

1448 Developing a scale for measuring high performance partnerships. Journal of Strategy and
Management, 2015, 8, 87-108. 1.9 16

1449 Constraining and facilitating management control in times of austerity. Accounting, Auditing and
Accountability Journal, 2015, 28, 934-965. 2.6 41

1450 Line-item budgeting and film-production. Qualitative Research in Accounting and Management, 2015, 12,
321-345. 1.0 7

1451 Core values as a management control in the construction of â€œsustainable developmentâ€•. Qualitative
Research in Accounting and Management, 2015, 12, 127-152. 1.0 56

1452 Perceptions of justice as a catalyst for whistle-blowing by trainee auditors in South Africa. Meditari
Accountancy Research, 2015, 23, 118-140. 2.4 31

1453 Innovation in organisational control systems: toward greater accountability. International Journal
of Business Performance Management, 2015, 16, 373. 0.2 7

1454 The impact of banksâ€™ entrepreneurial orientation on strategic control systems. American Journal of
Business, 2015, 30, 49-71. 0.3 7

1455 Tax authorities' interaction with taxpayers: A conception of compliance in social dilemmas by power
and trust. New Ideas in Psychology, 2015, 37, 13-23. 1.2 110

1456 Organizational control as antidote to politics in the pursuit of strategic initiatives. Strategic
Management Journal, 2015, 36, 1317-1337. 4.7 86

1457 Co-existing concepts of management control. Management Accounting Research, 2015, 27, 67-83. 1.8 39

1458 A configuration approach to management control systems design in service organizations. Journal of
Accounting and Organizational Change, 2015, 11, 47-72. 1.1 9

1459 Performance-based contracting: a literature review and future research directions. International
Journal of Production Research, 2015, 53, 3505-3540. 4.9 169

1460 The Effect of Shared Versus Individual Reflection on Team Outcomes. Business and Professional
Communication Quarterly, 2015, 78, 5-32. 0.3 4

1461 Service triads: A research agenda for buyerâ€“supplierâ€“customer triads in business services. Journal of
Operations Management, 2015, 35, 1-20. 3.3 153

1462 Itâ€™s about how the task is set: the inclusionâ€“exclusion effect and accountability in preprocessing
management information. Central European Journal of Operations Research, 2015, 23, 313-344. 1.1 5

1463 Do extant management control frameworks fit the alliance setting? A descriptive analysis. Industrial
Marketing Management, 2015, 46, 36-53. 3.7 26

1464 Materializing Strategy: The Role of Comprehensiveness and Management Controls in Strategy
Formation in Volatile Environments. British Journal of Management, 2015, 26, S105. 3.3 47



80

Citation Report

# Article IF Citations

1465 Pricing ROI, pricing capabilities and firm performance. Journal of Revenue and Pricing Management,
2015, 14, 211-228. 0.7 11

1466 Governing product co-development projects: The role of minimal structures. Management Accounting
Research, 2015, 28, 68-91. 1.8 24

1467 The role of formal controls in facilitating information system diffusion. Information and
Management, 2015, 52, 599-609. 3.6 17

1468 Ranking Games. Evaluation Review, 2015, 39, 102-129. 0.4 105

1469 Scientists, venture capitalists and the stock exchange: The mediating role of accounting in product
innovation. Management Accounting Research, 2015, 28, 50-67. 1.8 23

1470 The antecedents and consequences of local embeddedness: A framework based on the rice industry in
Taiwan. Asian Business and Management, 2015, 14, 195-226. 1.7 8

1471 Editorial: Special issue on innovation and product development. Management Accounting Research,
2015, 28, 2-11. 1.8 34

1472 Management control systems across different modes of innovation: Implications for firm
performance. Management Accounting Research, 2015, 28, 12-30. 1.8 219

1473 Knowledge transfer from international joint ventures to local suppliers in a developing economy.
Journal of International Business Studies, 2015, 46, 656-675. 4.6 75

1474 Factors Affecting Individual Information Security Practices. , 2015, , . 6

1475 Board Background Heterogeneity and Explorationâ€•Exploitation: The Role of the Institutionally Adopted
Board Model. Global Strategy Journal, 2015, 5, 154-176. 4.4 56

1476 How do firms influence open source software communities? A framework and empirical analysis of
different governance modes. Information and Organization, 2015, 25, 99-114. 3.1 46

1477 The use of the balanced scorecard to measure knowledge work. International Journal of Productivity
and Performance Management, 2015, 64, 590-602. 2.2 12

1478 Configurations of control: An exploratory analysis. Management Accounting Research, 2015, 27, 2-26. 1.8 159

1479 Effects of control on the performance of information systems projects: The moderating role of
complexity risk. Journal of Operations Management, 2015, 36, 46-62. 3.3 112

1480 Kontrollmechanismen auf Software-Plattformen. Hmd, 2015, 52, 347-357. 0.3 4

1481 Control by proximity: Evidence from the â€˜Aerospace Valleyâ€™ Competitiveness Cluster. Regional Studies,
2015, 49, 955-972. 2.5 37

1482 Comparing Workplace Organization Design Based on Form of Ownership. Nonprofit and Voluntary
Sector Quarterly, 2015, 44, 340-359. 1.3 23



81

Citation Report

# Article IF Citations

1483 Evolutionary Competition in Platform Ecosystems. Information Systems Research, 2015, 26, 266-281. 2.2 254

1484
FINDING THE WAY TO AMBIDEXTERITY: EXPLORING THE RELATIONSHIPS AMONG ORGANISATIONAL DESIGN,
KNOWLEDGE CREATION AND INNOVATION. International Journal of Innovation Management, 2015, 19,
1550045.

0.7 16

1485
Does choice of sales control conceptualization matter? An empirical comparison of existing
conceptualizations and directions for future research. Journal of Personal Selling and Sales
Management, 2015, 35, 221-246.

1.7 8

1486 Leadership, safety climate, and continuous quality improvement. Health Care Management Review, 2015,
40, 24-34. 0.6 109

1487 Implementing corporate lean programs: The effect of management control practices. Journal of
Operations Management, 2015, 36, 90-102. 3.3 112

1488 Are Changes Effective in Performance Management? An Analysis of Japanese Agencies. International
Journal of Public Administration, 2015, 38, 573-585. 1.4 2

1489 Toward a typological view of buyerâ€“supplier relationships: Challenging the unidimensional
relationship continuum. Industrial Marketing Management, 2015, 49, 105-115. 3.7 35

1490 The effective promotion of informal control in information systems offshoring projects. European
Journal of Information Systems, 2015, 24, 569-587. 5.5 31

1491 To Coerce or to Enable? Exercising Formal Control in a Large Information Systems Project. Journal of
Information Technology, 2015, 30, 337-351. 2.5 26

1492 Barriers to realizing a stewardship relation between client and vendor: the Best Value approach.
Construction Management and Economics, 2015, 33, 569-586. 1.8 23

1493 Managing contract manufacturer quality in the presence of performance ambiguity. Journal of
Operations Management, 2015, 38, 41-55. 3.3 39

1494 Repairing Trust in an Organization after Integrity Violations: The Ambivalence of Organizational Rule
Adjustments. Organization Studies, 2015, 36, 1205-1235. 3.8 82

1495 Safety rules as instruments for organizational control, coordination and knowledge: Implications
for rules management. Safety Science, 2015, 80, 221-232. 2.6 30

1496 The cost of distance on subsidiary performance. Asian Business and Management, 2015, 14, 171-193. 1.7 11

1497 Physiciansâ€™ willingness to share: a TPB-based analysis. Knowledge Management Research and Practice,
2015, 13, 91-104. 2.7 13

1498 The Role of Organizational Social Capital in Performance Management. Public Performance &amp;
Management Review, 2015, 39, 83-99. 1.3 39

1499 The Three Faces of Bounded Reliability: Alfred Chandler and the Micro-Foundations of Management
Theory. California Management Review, 2015, 58, 97-122. 3.4 82

1500
Applying System Dynamics Modeling To Foster a Cause-and-Effect Perspective in Dealing with
Behavioral Distortions Associated with a Cityâ€™s Performance Measurement Programs. Public
Performance &amp; Management Review, 2015, 38, 395-425.

1.3 26



82

Citation Report

# Article IF Citations

1501
On the Effectiveness of Incentive Pay: Exploring Complementarities and Substitution between
Management Control System Elements in a Manufacturing Firm. European Accounting Review, 2015, 24,
241-276.

2.1 28

1502 Agency theoretic ideas in ancient India: the ArthaÅ¡Ä•stra of Kautilya. Management and Organizational
History, 2015, 10, 39-51. 0.7 4

1503 Family Involvement and Agency Cost Control Mechanisms in Family Small and Mediumâ€•Sized
Enterprises. Journal of Small Business Management, 2015, 53, 748-779. 2.8 104

1504 Impact of Transaction Attributes on Transaction Costs in Project Alliances: Disaggregated Analysis.
Journal of Management in Engineering - ASCE, 2015, 31, . 2.6 16

1505 The effectiveness of contractual and relational governances in construction projects in China.
International Journal of Project Management, 2015, 33, 212-222. 2.7 175

1506 Understanding commitment in business process outsourcing relationships. Information and
Management, 2015, 52, 30-43. 3.6 32

1507 Tightening or loosening the â€œiron cageâ€•? The impact of formal and informal display controls on
service customers. Journal of Business Research, 2015, 68, 1062-1073. 5.8 17

1508 The Role of Project and Organizational Context in Managing Highâ€•tech R&amp;D Projects. Production
and Operations Management, 2015, 24, 560-586. 2.1 40

1509 Ipsative measurement and the analysis of organizational values: an alternative approach for data
analysis. Quality and Quantity, 2015, 49, 559-579. 2.0 34

1510 A meta-analytic review of the effects of organizational control in marketing exchange relationships.
Journal of the Academy of Marketing Science, 2015, 43, 297-314. 7.2 63

1511 Business freedom, corruption and the performance of trusting cooperation partners: empirical
findings from six European countries. Review of Managerial Science, 2015, 9, 523-547. 4.3 12

1512 How a multiple orientation of control reduces governance failures: a focus on monastic auditing.
Journal of Management and Governance, 2015, 19, 763-796. 2.4 6

1513 The Variety of Governance Structures Beyond Market and Hierarchy. Journal of Management, 2016, 42,
1491-1529. 6.3 38

1514 Performance Measurement and Management Control: Contemporary Issues. Studies in Managerial and
Financial Accounting, 2016, , . 0.5 0

1515 E-Lance Enabled Network Exchanges within Supply Chains. International Journal of Information
Systems and Supply Chain Management, 2016, 9, 1-20. 0.6 1

1516 Governance-Mechanismen in Familienunternehmen: Inhibitoren oder Katalysatoren fÃ¼r die
Internationalisierung des Unternehmens?. , 2016, , 173-194. 0

1517
Considerations for Effective Requirements Analysis in Offshore Software Development Projects:
Lessons from Multi-Method Research. Communications of the Association for Information Systems, 0,
39, 188-213.

0.7 4

1518 The Impact of Cultural Diversity in Corporate Boards on Firm Performance. SSRN Electronic Journal,
2016, , . 0.4 1



83

Citation Report

# Article IF Citations

1519 Who Should Select New Employees, the Head Office or the Unit Manager? Consequences of
Centralizing Hiring at a Retail Chain. SSRN Electronic Journal, 2016, , . 0.4 0

1520 Control and Organizational Learning in MNCs: an Analysis Through the Subsdiaries Sector. South
East Asian Journal of Management, 2016, 2, . 0.1 0

1521 Organizational Rule Attributes and Compliance: A Multi-Method Green Tape Study. SSRN Electronic
Journal, 2016, , . 0.4 0

1522 Heterogeneous Social Motives and Interactions: The Three Predictable Paths of Capability
Development. SSRN Electronic Journal, 0, , . 0.4 0

1524 It's All about All of Us: The Rise of Narcissism and Its Implications for Management Control System
Research. Journal of Management Accounting Research, 2016, 28, 39-55. 0.8 67

1525 Management Control System to Promote Innovation and Corporate Venturing. Japanese Management
and International Studies, 2016, , 37-51. 0.0 0

1526 Might Someone See? The Effect of Psychological Entitlement and Performance Monitoring on
Production and Misreporting. SSRN Electronic Journal, 0, , . 0.4 6

1527 The Research Money Can't Buy: The Impact of Funding on Scientistss Research Behavior. SSRN
Electronic Journal, 2016, , . 0.4 1

1528 Walking and Talking Corporate Social Responsibility: Implications of Firm Size and Organizational
Cost. Journal of Management Studies, 2016, 53, 1169-1196. 6.0 240

1529 EXPLAINING COORDINATION BETWEEN NATIONAL REGULATORS IN EU AGENCIES: THE ROLE OF FORMAL AND
INFORMAL SOCIAL ORGANIZATION. Public Administration, 2016, 94, 881-896. 2.3 31

1530 Hitting a moving target: a process model of information systems control change. Information Systems
Journal, 2016, 26, 195-226. 4.1 18

1531 Facilitating the Transformational: An Exploration of Control in Cyberinfrastructure Projects and the
Discovery of Field Control. Information Systems Research, 2016, 27, 324-346. 2.2 11

1532 â€˜Set Adriftâ€™: Fatalism as Organizational Culture at Canadian Seaports. Journal of Homeland Security
and Emergency Management, 2016, 13, 191-218. 0.2 0

1533 Organizational Control in the Context of Remote Work Arrangements: A Conceptual Framework.
Studies in Managerial and Financial Accounting, 2016, , 273-305. 0.5 20

1534 Knowledge-Intensive Work And The (Re)emergence Of Democratic Governance. Academy of
Management Perspectives, 2016, 30, 167-181. 4.3 26

1536 The Dark Side of Tight Financial Control: Causes and Remedies of Dysfunctional Employee Behaviors.
Schmalenbach Business Review, 2016, 17, 69-101. 0.9 15

1537 Environmental management control systems: a conceptualization and a review of the empirical
evidence. Journal of Cleaner Production, 2016, 136, 147-171. 4.6 112

1538 Exploring strategic planning outcomes: the influential role of top versus middle management
participation. Journal of Management Control, 2016, 27, 205-249. 0.8 15



84

Citation Report

# Article IF Citations

1539 School output control and student performance in Norwegian primary schoolsâ€”an exploratory
study. Public Money and Management, 2016, 36, 137-144. 1.2 0

1540 The impact of justice on collaborative and opportunistic behaviors in supply chain relationships.
International Journal of Production Economics, 2016, 177, 12-23. 5.1 78

1541 Retail Buyer Control Systems: Implications of Buyer Behavior Strategies for Performance.
Australasian Marketing Journal, 2016, 24, 171-178. 3.5 4

1542 Social Innovation and Business in Taiwan. , 2016, , . 0

1543 Management control systems and student performance in Norwegian primary education: an
exploratory case study. Journal of Management Control, 2016, 27, 323-350. 0.8 3

1544 Co-evolution between institutional environments and organizational change. Journal of
Organizational Change Management, 2016, 29, 381-403. 1.7 6

1545 Management controls for minimising risk in public-private partnerships in a developing country.
Journal of Accounting and Organizational Change, 2016, 12, 408-431. 1.1 17

1547 The impact of cultural diversity in corporate boards on firm performance. Journal of Corporate
Finance, 2016, 41, 521-541. 2.7 161

1548 Behavioral patterns of environmental performance evaluation programs. Journal of Environmental
Management, 2016, 182, 429-435. 3.8 7

1549 Mitigation, Avoidance, or Acceptance? Managing Supplier Sustainability Risk. Journal of Supply Chain
Management, 2016, 52, 48-65. 7.2 129

1550 Trust and Control in Network Relations: A Study of a Public Sector Setting. Financial Accountability
and Management, 2016, 32, 33-56. 1.9 20

1551 Managing Interdependence in Multi-business Organizations. Schmalenbach Business Review, 2016, 17,
225-260. 0.9 0

1552 Pioneers of Critical Accounting. , 2016, , . 2

1553 The Role of Performance Reporting System Characteristics for the Coordination of High-Cost Areas in
Hospitals. European Accounting Review, 2016, 25, 635-660. 2.1 6

1554 Managing cooperation, coordination, and legitimacy. Accounting, Auditing and Accountability
Journal, 2016, 29, 1012-1037. 2.6 27

1555 Outcome attributability in performance-based contracting: Roles and activities of the buying
organization. Industrial Marketing Management, 2016, 59, 25-36. 3.7 37

1556 Curbing opportunism in logistics outsourcing relationships: The role of relational norms and
contract. International Journal of Production Economics, 2016, 182, 293-303. 5.1 60

1557 Are international top executives paid more? Empirical evidence on fixed and variable compensation in
management boards of German MNCs. European Journal of International Management, 2016, 10, 25. 0.1 6



85

Citation Report

# Article IF Citations

1558 Management control systems and organizational ambidexterity. Journal of Management Control, 2016,
27, 371-404. 0.8 34

1559 The joint-liability mechanism: controlling opportunism through peer monitoring among Chinese
supplier groups. Journal of Business and Industrial Marketing, 2016, 31, 640-653. 1.8 8

1560 When Professional and Organizational Logics Collide: Balancing Invisible and Visible Colleges in
Institutional Complexity. Higher Education Dynamics, 2016, , 235-256. 0.1 21

1561 Formal and Informal Control as Complement or Substitute? The Role of the Task Environment.
Strategy Science, 2016, 1, 235-255. 2.1 53

1562 E-distribution et gouvernance des canaux de distribution : lâ€™exemple de lâ€™industrie du livre. Logistique
& Management, 2016, 24, 29-42. 0.3 1

1563 Governing the fiduciary relationship in information security services. Decision Support Systems, 2016,
92, 57-67. 3.5 9

1564 Beware of organizational saints: how a moral self-concept may foster immoral behavior. , 2016, ,
305-336. 11

1565
The impact of social and contractual enforcement on reseller performance: the mediating role of
coordination and inequity during adoption of a new technology. Journal of Business and Industrial
Marketing, 2016, 31, 808-818.

1.8 20

1567 Multi-Level Governance in Universities. Higher Education Dynamics, 2016, , . 0.1 8

1568 Current Developments at Higher Education Institutions and Interview-Based Recommendations to
Foster Work Motivation and Work Performance. Higher Education Dynamics, 2016, , 193-214. 0.1 1

1569 Constructive Management and Resolution of Conflict. , 2016, , 340-349. 0

1570 Managing opportunism in international joint ventures: The role of structural and social mechanisms.
Scandinavian Journal of Management, 2016, 32, 86-96. 1.0 28

1571 Mapping the Main Roads to Fairness: Examining the Managerial Context of Fairness Promotion. Journal
of Business Ethics, 2016, 137, 757-783. 3.7 23

1572 An activities-based approach to network management: An explorative study. Industrial Marketing
Management, 2016, 55, 187-199. 3.7 11

1573
Trust, Social Capital, and the Coordination of Relationships Between the Members of Cooperatives: A
Comparison Between Member-Focused Cooperatives and Third-Party-Focused Cooperatives. Voluntas,
2016, 27, 1218-1241.

1.1 29

1574 Trust, Decision Rights Delegation, and Performance-The Case of Franchising. Journal of Small Business
Management, 2016, 54, 973-991. 2.8 23

1575 Collaboration between competitors' <scp>NPD</scp> teams: in search of effective modes of
management control. R and D Management, 2016, 46, 244-260. 3.0 19

1576 HOW CONTRACTS AND CULTURE MEDIATE JOINT TRANSACTIONS OF INNOVATION PARTNERSHIPS.
International Journal of Innovation Management, 2016, 20, 1650005. 0.7 4



86

Citation Report

# Article IF Citations

1577 Managing Organizational Growth and Dynamic Complexity. System Dynamics for Performance
Management, 2016, , 1-50. 0.2 0

1578 An investigation of whollyâ€•owned foreign subsidiary control through transaction cost economics
theory. Accounting and Finance, 2016, 56, 1041-1070. 1.7 12

1579 The illusion of no control: management control systems facilitating autonomous motivation in
university research. Accounting and Finance, 2016, 56, 577-604. 1.7 16

1580 Chicken or egg? Sequential complementarity among salesforce control mechanisms. Journal of the
Academy of Marketing Science, 2016, 44, 316-333. 7.2 21

1581 Performance Measurement and Compensation Practices in Hospitals: An Empirical Analysis in
Consideration of Ownership Types. European Accounting Review, 2016, 25, 661-686. 2.1 8

1582 At the Expense of others: Altruistic helping behaviour, performance management and
transformational leadership. Public Management Review, 2016, 18, 795-818. 3.4 32

1583 Strategic Alliance Structures. Journal of Management, 2016, 42, 582-614. 6.3 142

1584 Making Innovation Last: Volume 2. , 2016, , . 4

1585 The Performance of Performance-Based Contracting in Human Services: A Quasi-Experiment. Journal of
Public Administration Research and Theory, 2016, 26, 277-293. 2.2 34

1586 Managing sustainable development with management control systems: A literature review. European
Management Journal, 2016, 34, 158-171. 3.1 138

1587 Exploring differences in budget characteristics, roles and satisfaction: A configurational approach.
Management Accounting Research, 2016, 30, 47-61. 1.8 54

1588 Paradoxical Organizational Tensions between Control and Flexibility When Managing Large
Infrastructure Projects. Journal of Construction Engineering and Management - ASCE, 2016, 142, . 2.0 26

1589 Let's do it safely: how Altrad Balliauw configured a package of control systems. Journal of Cleaner
Production, 2016, 136, 172-180. 4.6 16

1590 New Ways of Working: Chances and Challenges for Trust-Enhancing Leadership. Progress in IS, 2016, ,
161-176. 0.5 5

1591 The contingency theory of management accounting and control: 1980â€“2014. Management Accounting
Research, 2016, 31, 45-62. 1.8 376

1592 Fostering Creativity in the Organization. , 2016, , 99-174. 0

1593 On the boundaries between intrafirm and interfirm management accounting research. Management
Accounting Research, 2016, 31, 86-99. 1.8 66

1594 Innovative management control systems in knowledge work: a middle manager perspective. Journal of
Management Control, 2016, 27, 181-204. 0.8 6



87

Citation Report

# Article IF Citations

1595
Improving logistics outsourcing performance through transactional and relational mechanisms
under transaction uncertainties: Evidence from China. International Journal of Production
Economics, 2016, 175, 12-23.

5.1 73

1596 Effectiveness of control mechanisms in mobile platform ecosystem. Telematics and Informatics, 2016,
33, 848-859. 3.5 24

1597 Trust and Communication in a Digitized World. Progress in IS, 2016, , . 0.5 21

1598 New Product Creativity: Understanding Contract Specificity in New Product Introductions. Journal
of Marketing, 2016, 80, 39-58. 7.0 79

1599 What Counts versus what can be Counted: The Complex Interplay of Market Orientation and
Marketing Performance Measurement. Journal of Marketing, 2016, 80, 60-78. 7.0 146

1600 A framework for performance evaluation of channel partners in distribution relationships.
International Journal of Productivity and Performance Management, 2016, 65, 503-531. 2.2 3

1601 The Dynamics of Digital Platform Innovation: Apple's Strategy to Control Modular and Architectural
Innovation in iOS. , 2016, , . 2

1602 The cost of creativity: A control perspective. Accounting, Organizations and Society, 2016, 48, 31-42. 1.4 63

1603 Organizational practice transfer within a transnational professional service firm: the role of
leadership and control. International Journal of Human Resource Management, 2016, 27, 850-875. 3.3 8

1604 Information systems control alignment: Complementary and conflicting systems development
controls. Information and Management, 2016, 53, 183-196. 3.6 21

1605
Influence of managerial control on performance in medical information system projects: The
moderating role of organizational environment and team risks. International Journal of Project
Management, 2016, 34, 102-116.

2.7 54

1606 Agent-Based Simulation of Organizational Behavior. , 2016, , . 13

1607 CoopNet: A Social, P2P-Like Simulation Model to Explore Knowledge-Based Production Processes. ,
2016, , 109-136. 0

1608 Doing Bad to Feel Better? An Investigation of Within- and Between-Person Perceptions of
Counterproductive Work Behavior as a Coping Tactic. Journal of Business Ethics, 2016, 137, 571-587. 3.7 50

1609 Relational Management Mechanisms for Strategic Alliances Among Nonprofit Organizations.
Voluntas, 2016, 27, 2458-2489. 1.1 4

1610 The Influence of Organizational and National Culture on New Product Performance. Journal of
Product Innovation Management, 2016, 33, 260-276. 5.2 49

1611 The expressive role of performance measurement systems: A field study of a mental health
development project. Accounting, Organizations and Society, 2017, 63, 60-75. 1.4 59

1612 The Relationship Between Informal Controls, Ethical Work Climates, and Organizational
Performance. Journal of Business Ethics, 2017, 141, 505-528. 3.7 54



88

Citation Report

# Article IF Citations

1613 The Ethics of Metrics: Overcoming the Dysfunctional Effects of Performance Measurements Through
Justice. Journal of Business Ethics, 2017, 140, 615-631. 3.7 28

1614 The interplay between ideological control and formal management control systems â€“ A case study of
a non-governmental organisation. Accounting, Organizations and Society, 2017, 63, 42-59. 1.4 55

1615 Motivating Process Compliance Through Individual Electronic Monitoring: An Empirical Examination
of Hand Hygiene in Healthcare. Management Science, 2017, 63, 1563-1585. 2.4 122

1616 Effects of management control mechanisms: towards a more comprehensive analysis. Journal of
Business Economics, 2017, 87, 185-219. 1.3 25

1617 MANAGEMENT CONTROL SYSTEMS IN FAMILY FIRMS: A REVIEW OF THE LITERATURE AND DIRECTIONS FOR
THE FUTURE. Journal of Economic Surveys, 2017, 31, 410-435. 3.7 36

1618
Getting to Know You: Trust Formation in New Interfirm Relationships and the Consequences for
Investments in Management Control and the Collaboration. Contemporary Accounting Research, 2017,
34, 940-965.

1.5 21

1619 Understanding public performance measurement through theoretical pluralism. International
Journal of Public Sector Management, 2017, 30, 15-30. 1.2 11

1620 The challenge of partner selection in collaborative foresight projects. Technological Forecasting
and Social Change, 2017, 120, 298-310. 6.2 33

1621 Service employee adaptiveness. Employee Relations, 2017, 39, 54-78. 1.5 5

1622 Organizational constitution, organizational identification, and executive pay. Asia-Pacific Journal of
Business Administration, 2017, 9, 54-68. 1.5 1

1623 Developing visibility to mitigate supplier risk: the role of power-dependence structure. Asia-Pacific
Journal of Business Administration, 2017, 9, 69-82. 1.5 12

1624 The use of performance measurement information in the work of middle managers. International
Journal of Productivity and Performance Management, 2017, 66, 479-499. 2.2 10

1625 Information technology-enabled interactions, mutual monitoring, and supplier-buyer cooperation: A
network perspective. Journal of Business Research, 2017, 78, 268-276. 5.8 30

1626 The Adoption of Outcome-Related Performance Indicators in External Reporting: An Empirical Study.
International Journal of Public Administration, 2017, 40, 860-874. 1.4 7

1627 Sustainable project management through project control in infrastructure projects. International
Journal of Project Management, 2017, 35, 1167-1183. 2.7 226

1628 PRODUCT LAUNCH PERFORMANCE IN HI-TECH SMEs: NEWNESS TO THE FIRM AND THE ROLE OF
MANAGEMENT CONTROLS. International Journal of Innovation Management, 2017, 21, 1750022. 0.7 2

1630 Opportunism, governance structure and relational norms: An interactive perspective. Journal of
Business Research, 2017, 77, 131-139. 5.8 54

1631 Code-switching in newly formed multinational project teams. International Journal of Cross Cultural
Management, 2017, 17, 23-37. 1.3 15



89

Citation Report

# Article IF Citations

1632 Transformational change and the vacuum of performance measurement: How a story of success
became a failure. Financial Accountability and Management, 2017, 33, 249-263. 1.9 3

1633 Dual Control of Salesforce in Partially Integrated Channels. Journal of Retailing, 2017, 93, 304-316. 4.0 4

1634 Control and autonomy irony in communities of practice from a power-based perspective. Journal of
Management Development, 2017, 36, 466-477. 1.1 5

1635 ANTECEDENTS AND CONSEQUENCES OF IPPD EFFECTIVENESS. International Journal of Innovation
Management, 2017, 21, 1750059. 0.7 4

1636 Management Controls of Teachersâ€”Scale Development and Validation. Global Business Review, 2017,
18, 719-733. 1.6 4

1637 The mediating effects of adaptive selling and commitment on the relationship between management
control and sales performance. EuroMed Journal of Business, 2017, 12, 221-240. 1.7 14

1638 Sendersâ€™ Bias. International Journal of Business Communication, 2017, 54, 52-69. 1.4 10

1639 Investigating highly established research paradigms: Reviving contextuality in contingency theory
based management accounting research. Critical Perspectives on Accounting, 2017, 45, 63-80. 2.7 30

1640 Engineering Medicine: The Deployment of Lean Production in Healthcare. Research in the Sociology of
Work, 2017, , 87-115. 1.5 5

1641 Opening the Floodgates: The Implications of Increasing Platform Openness in Crowdfunding. Journal
of Information Technology, 2017, 32, 344-360. 2.5 75

1642 The Antecedents of Relationship Phase Affect in Alliances. Contributions To Management Science, 2017,
, 267-294. 0.4 2

1643 Representative bureaucracy and specialist knowledge in the European Commission. Public
Administration, 2017, 95, 450-467. 2.3 16

1644 How do Open Source software companies respond to institutional pressures? A business model
perspective. Journal of Enterprise Information Management, 2017, 30, 534-554. 4.4 7

1645 The Psychological Foundations of Supervisorâ€“Subordinate Information Asymmetry. Organization
Studies, 2017, 38, 1445-1466. 3.8 6

1646 Integration by Emerging Economy Multinationals: Perspectives from Chinese Mergers and
Acquisitions. Thunderbird International Business Review, 2017, 59, 503-518. 0.9 23

1647
An Aspirational View of Organizational Control Research: Re-invigorating Empirical Work to Better
Meet the Challenges of 21<sup>st</sup>Century Organizations. Academy of Management Annals, 2017,
11, 559-592.

5.8 132

1648 Differences between inter- and intra-group dynamics in knowledge transfer processes. Management
Decision, 2017, 55, 766-782. 2.2 29

1649 Formal controls and alliance performance: The effects of alliance motivation and informal controls.
Management Accounting Research, 2017, 37, 49-63. 1.8 44



90

Citation Report

# Article IF Citations

1650 Triangular loveâ€“hate: management and control in creative crowdworking. New Technology, Work
and Employment, 2017, 32, 43-58. 2.6 63

1651 Terminological distinctions of â€˜controlâ€™: a review of the implications for management control
research in the context of innovation. Journal of Management Control, 2017, 28, 5-40. 0.8 27

1652 The interference of the organisational culture with the internal audit function. International
Journal of Accounting, Auditing and Performance Evaluation, 2017, 13, 150. 0.2 2

1653 Controlling innovation and innovating control: insights from a knowledge intensive network.
Business Process Management Journal, 2017, 23, 1359-1384. 2.4 8

1654
The interplay of managerial and non-managerial controls, institutional work, and the coordination
of laterally dependent hospital activities. Qualitative Research in Accounting and Management, 2017,
14, 467-495.

1.0 13

1655 Leader Development Deconstructed. , 2017, , . 2

1656 New Organizational Forms. , 2017, , 45-70. 3

1657 The Implications of Subsidiary Autonomy for Multinational Flexibility. , 2017, , 35-69. 2

1658 THE LINKS AMONG CHARACTERISTICS, CONTROLS AND PERFORMANCE OF INTER-FIRM INNOVATION
PROJECTS. International Journal of Innovation Management, 2017, 21, 1850015. 0.7 1

1659 The mediating effects of in-role and extra-role behaviors on the relationship between control and
software-project performance. International Journal of Project Management, 2017, 35, 1524-1536. 2.7 23

1660 The impact of society on management control systems. Scandinavian Journal of Management, 2017, 33,
253-266. 1.0 15

1661 Governance and Wellâ€•being in Academia: Negative Consequences of Applying an Agency Theory Logic in
Higher Education. British Journal of Management, 2017, 28, 711-730. 3.3 29

1662 Misaligned control: The role of management control system imitation in supply chains. Accounting,
Organizations and Society, 2017, 61, 22-35. 1.4 15

1663 Linking Organizational Controls and Organizational Learning: Evidences. , 2017, , 139-189. 0

1665 Interplay between performance measurement and management, employee engagement and performance.
International Journal of Operations and Production Management, 2017, 37, 1207-1228. 3.5 108

1666 When and why do university managers use publication incentive payments?. Journal of Higher
Education Policy and Management, 2017, 39, 524-539. 1.5 9

1667 Emotion effects on choice deferral. European Journal of Marketing, 2017, 51, 1631-1649. 1.7 14

1668 New Organizational Forms, Controls, and Institutions. , 2017, , . 5



91

Citation Report

# Article IF Citations

1669 Integrated thinking as a cultural control?. Meditari Accountancy Research, 2017, 25, 574-604. 2.4 146

1670 Managing Universities. Palgrave Studies in Global Higher Education, 2017, , . 0.7 41

1671 Work practice among advanced producer service firms â€“ project work in space-time. Geografisk
Tidsskrift, 2017, 117, 11-21. 0.4 2

1676 Strategic Managerial Control for Servitization Strategy. Studies in Managerial and Financial
Accounting, 2017, , 111-224. 0.5 2

1678 Grundlagen wertschÃ¶pfungsorientierter Organisationsgestaltung. , 2017, , 25-97. 0

1679 Framework for alignment of service provider value drivers with client expectations in IT services
outsourcing. Journal of Information Technology Case and Application Research, 2017, 19, 34-61. 0.4 4

1680 Simonsâ€™ Levers of Control Framework: Commensuration within and of the Framework. Advances in
Management Accounting, 2017, , 87-121. 0.4 15

1681 Motivating Physicians to Report Adverse Medical Events in China: Stick or Carrot?. Journal of Patient
Safety, 2021, 17, e455-e461. 0.7 3

1682 Managing different types of innovation: mutually reinforcing management control systems and the
generation of dynamic tension. Accounting and Business Research, 2017, 47, 313-343. 1.0 40

1683 Sociometric Status and Peer Control Attempts: A Multiple Status Hierarchies Approach. Journal of
Management Studies, 2017, 54, 1-31. 6.0 21

1684 Heterogeneous social motives and interactions: The three predictable paths of capability development.
Strategic Management Journal, 2017, 38, 1755-1773. 4.7 14

1685 Industry and Information Asymmetry: The Case of the Employment of Non-Family Managers in Small and
Medium-Sized Family Firms. Journal of Small Business Management, 2017, 55, 632-648. 2.8 37

1686 The paradoxical effects of legal intervention over unethical information technology use: A rational
choice theory perspective. Journal of Strategic Information Systems, 2017, 26, 58-76. 3.3 16

1687 How Do Mobile ICTs Enable Organizational Fluidity: Toward a Theoretical Framework. Information
and Management, 2017, 54, 1-13. 3.6 38

1688 Managing information sharing and stewardship for public-sector collaboration: a management
control approach. Public Management Review, 2017, 19, 862-879. 3.4 20

1689 The impact of formal control and guanxi on task conflict in outsourcing relationships in China.
Industrial Marketing Management, 2017, 62, 128-136. 3.7 40

1690 Linking energy-related strategic flexibility and energy efficiency â€“ The mediating role of management
control systems choice. Journal of Cleaner Production, 2017, 140, 1504-1513. 4.6 17

1691 HR differentiation between professional and managerial employees: Broadening and integrating
theoretical perspectives. Human Resource Management Review, 2017, 27, 442-457. 3.3 17



92

Citation Report

# Article IF Citations

1692 The Business of Projects in and across Organizations. , 0, , 19-32. 2

1693 A Study of Management Control Systems (MCS) and School Performance. Metamorphosis, 2017, 16,
92-106. 0.8 2

1694 The role of formal information sharing in key account team effectiveness: does informal control
matter and when. Journal of Personal Selling and Sales Management, 2017, 37, 313-331. 1.7 13

1696 A Time Use Perspective on Entrepreneurial Initiatives in the Multinational Enterprise. , 2017, , 31-54. 0

1697 Prosocial Crowdlending in Kenya. SSRN Electronic Journal, 2017, , . 0.4 0

1698 Structural Identity Theory and the Dynamics of Cross-Cultural Work Groups. , 2017, , 256-282. 0

1701 Lean Six Sigma Deployment and Maturity Models: A Critical Review. Quality Management Journal, 2017,
24, 6-20. 0.9 31

1702 The impact of perceived organisational support on organisational citizenship behaviour: the mediating
role of organisational trust. International Journal of Business Excellence, 2017, 13, 441. 0.2 1

1703 How to measure technology intelligence?. International Journal of Technology Intelligence and
Planning, 2017, 11, 187. 0.6 2

1704 Servitization Strategy and Managerial Control. Studies in Managerial and Financial Accounting, 2017, ,
. 0.5 3

1705 Em um mundo de incertezas: um survey sobre controle interno em uma perspectiva pÃºblica e privada.
Revista ContemporÃ¢nea De Contabilidade, 2017, 14, 155. 0.1 6

1706 Authorities' Coercive and Legitimate Power: The Impact on Cognitions Underlying Cooperation.
Frontiers in Psychology, 2017, 8, 5. 1.1 30

1707
Understanding the Generation of Value along Supply Chains: Balancing Control Information and
Relational Governance Mechanisms in Downstream and Upstream Relationships. Sustainability, 2017, 9,
1487.

1.6 17

1708 A Contingent Perspective on Management Accounting Systems in Family Firms. SSRN Electronic
Journal, 0, , . 0.4 0

1709 ContrÃ´le et innovationÂ : Ã©tude de lâ€™effet mÃ©diateur de la diffusion des connaissances dans les rÃ©seaux
de franchise. Comptabilite Controle Audit, 2017, Tome 23, 63-95. 0.3 6

1710 Future in the Past. , 2017, , . 0

1711 Employee Selection Practices and Performance Pay. SSRN Electronic Journal, 2017, , . 0.4 3

1712
Relationship between perceived organisational support, organisational citizenship behaviour,
organisational trust and turnover intentions: an empirical case study. International Journal of
Productivity and Quality Management, 2017, 21, 273.

0.1 6



93

Citation Report

# Article IF Citations

1713 The Role of Middle Management in the Implementation of Sustainability Strategies. SSRN Electronic
Journal, 0, , . 0.4 2

1714 The performance effects of complementary management control mechanisms. International Journal of
Operations and Production Management, 2018, 38, 2124-2148. 3.5 25

1715 Dynamic Activities for Managing an IS-Enabled Organizational Change. Business and Information
Systems Engineering, 2018, 60, 133-149. 4.0 3

1716 Regaining control of salesforce. Industrial Marketing Management, 2018, 73, 84-98. 3.7 8

1717 Network Capitalism and the Role of Strategy, Contracts and Performance Expectations for Asia-Pacific
Innovation Partnerships. , 2018, , 181-200. 1

1718 Usefulness of enterprise risk management in two banks. Qualitative Research in Accounting and
Management, 2018, 15, 124-150. 1.0 7

1719 Managing flexible work arrangements: Teleworking and output controls. European Management
Journal, 2018, 36, 727-735. 3.1 91

1720
Organising of dynamic proximities enables robustness, innovation and growth: The longitudinal case
of small and medium-sized enterprises (SMEs) in food producing firm networks. Industrial Marketing
Management, 2018, 75, 66-79.

3.7 18

1721 Network effects on crowdfunding platforms: Exploring the implications of relaxing input control.
Information Systems Journal, 2018, 28, 1239-1262. 4.1 54

1722 NPM's â€œIdealsâ€• About the Accountability and Control of Outsourced Activities: Tough, But Realizable,
Or A Utopian Dream?. European Policy Analysis, 2018, 4, 118-145. 1.5 5

1723 Can innovation be measured? A framework of how measurement of innovation engages attention in
firms. Journal of Engineering and Technology Management - JET-M, 2018, 48, 64-75. 1.4 24

1724 Conjunct roles of client and vendor control in offshore-outsourced project performance.
International Journal of Production Research, 2018, 56, 6240-6258. 4.9 5

1725 Performance measurement systems in public service networks. The what, who, and how of control.
Financial Accountability and Management, 2018, 34, 103-116. 1.9 17

1726 Sales management control systems: review, synthesis, and directions for future exploration. Journal
of Personal Selling and Sales Management, 2018, 38, 30-55. 1.7 48

1727 Organizational control rationales in knowledgeâ€•intensive organizations: An integrative review of
emerging trends. Journal of Public Affairs, 2018, 18, e1695. 1.7 2

1728 Aligning flexibility with uncertainty in software development arrangements through a contractual
typology. Journal of Global Operations and Strategic Sourcing, 2018, 11, 2-26. 3.4 5

1729 Management control systems and corporate social responsibility: perspectives from a Japanese small
company. Corporate Governance (Bingley), 2018, 18, 68-80. 3.2 33

1730 Budget making: The theatrical presentation of accounting discourse. Critical Perspectives on
Accounting, 2018, 55, 12-32. 2.7 12



94

Citation Report

# Article IF Citations

1731 The sharing economy and the future of the hotel industry: Transaction cost theory and platform
economics. International Journal of Hospitality Management, 2018, 71, 91-101. 5.3 148

1732 The use of value-based management in family firms. Journal of Management Control, 2018, 28, 383-416. 0.8 16

1733 Performance measurement, cognitive dissonance and coping strategies: exploring individual
responses to NPM-inspired output control. Journal of Management Control, 2018, 29, 93-113. 0.8 15

1734 Performing business and social innovation through accounting inscriptions: An introduction.
Accounting, Organizations and Society, 2018, 67, 15-19. 1.4 33

1735 Impact of control on innovation: the case of franchising. Management Decision, 2018, 56, 1485-1505. 2.2 11

1736 The role of consultants and management prestige in management control system adoption.
Accounting, Organizations and Society, 2018, 66, 1-13. 1.4 3

1737 By Design or by Drift: How, Where, and Why HRM Activities Are Organized in the Public Sector. Review
of Public Personnel Administration, 2018, 38, 110-134. 1.8 12

1738 Determinants and Performance Effects of Social Performance Measurement Systems. Journal of
Business Ethics, 2018, 152, 225-251. 3.7 54

1739 Control Mechanisms and Agile Methodology Use: Data from the Industry. Journal of Computer
Information Systems, 2018, 58, 234-243. 2.0 2

1740 Stockouts and Restocking: Monitoring the Retailer from the Supplierâ€™s Perspective. Journal of
Business and Economic Statistics, 2018, 36, 471-482. 1.8 1

1741 Looking for Public Administration Theories?. Public Organization Review, 2018, 18, 245-261. 1.1 14

1742 Managing value appropriation in buyerâ€“supplier relationships: The role of commercial decision
resources. European Management Journal, 2018, 36, 125-134. 3.1 11

1743
Differential effects of formal and self-control in mobile platform ecosystems: Multi-method findings
on third-party developersâ€™ continuance intentions and application quality. Information and
Management, 2018, 55, 271-284.

3.6 54

1744 Innovation in the Asia Pacific. , 2018, , . 4

1745 Learning and Innovation in Hybrid Organizations. , 2018, , . 1

1746 The Moderating Effect of Trust on Formal Control Mechanisms in International Alliances. European
Management Review, 2018, 15, 541-558. 2.2 20

1747 The interplay of competitive and cooperative behavior and differential benefits in alliances. Strategic
Management Journal, 2018, 39, 3222-3246. 4.7 64

1748 How senior management and workplace norms influence information security attitudes and
self-efficacy. Behaviour and Information Technology, 2018, 37, 50-65. 2.5 24



95

Citation Report

# Article IF Citations

1749 B2B E-Commerce Adoption in Iranian Manufacturing Companies: Analyzing the Moderating Role of
Organizational Culture. International Journal of Human-Computer Interaction, 2018, 34, 621-639. 3.3 73

1750 Getting the control across: Control transmission in information systems offshoring projects.
Information Systems Journal, 2018, 28, 708-728. 4.1 10

1751 The Impact of Energy Management Control Systems on Energy Efficiency in the German Manufacturing
Industry. Journal of Industrial Ecology, 2018, 22, 813-826. 2.8 12

1752 From Governing to Managing: Exploring Modes of Control in Private Equity Relationships. SSRN
Electronic Journal, 2018, , . 0.4 0

1753 A Complementor's Perspective on Co-Innovation Risk. SSRN Electronic Journal, 2018, , . 0.4 0

1754 A Conceptual Interaction Cycle Between Individual and Group Absorptive Capacity with Social
Integration Mechanism and Cohesive Learning Group as Moderating Variables. , 2018, , . 2

1756 Market, Hierarchy, and Community as Organizing Principles in Knowledge-Intensive Work. , 2018, , . 0

1757 Thereâ€™s a lid for every pot! The relationship between performance measurement and administrative
activities in Italian ministries. Cogent Business and Management, 2018, 5, 1527965. 1.3 6

1758 Dissolving the paradox: toward a Yinâ€“Yang perspective on the power and trust antagonism in
collaborative business relationships. Supply Chain Management, 2018, 23, 573-590. 3.7 11

1759 The Genesis of Control Configurations during Organizational Founding. Advances in Strategic
Management, 2018, , 83-114. 0.1 5

1760 Trust development across levels of analysis: An embedded-agency perspective. Journal of Trust
Research, 2018, 8, 238-248. 0.3 33

1761 Knowledge Work in the Sharing Economy: What Drives Project Success in Online Labor Markets?.
SSRN Electronic Journal, 0, , . 0.4 8

1762 Integrating CSR in Innovation Value Networks. CSR, Sustainability, Ethics & Governance, 2018, , 75-97. 0.2 0

1763 Control Systems and Effort Direction: Exploratory Evidence from the Public Sector. SSRN Electronic
Journal, 0, , . 0.4 1

1764 Collaboration as an Organization Design for Shared Purpose. Research in the Sociology of
Organizations, 2018, , 81-111. 0.5 25

1765 AvaliaÃ§Ã£o das equipes de vendas de duas empresas com a matriz BCG utilizando lucro e margem de
contribuiÃ§Ã£o. GestÃ£o & ProduÃ§Ã£o, 2018, 25, 826-838. 0.5 4

1766 AÂ Contemporary Concept of Organizational Control: Its Dependence on Shared Values and Impact on
Motivation. Schmalenbach Business Review, 2018, 70, 341-374. 0.9 5

1767 Budgetary control, corporate culture and performance of small and medium enterprises (SMEs) in
Malaysia. International Journal of Globalisation and Small Business, 2018, 10, 77. 0.1 7



96

Citation Report

# Article IF Citations

1768 Processing developments in employee performance and reward. Journal of Organizational
Effectiveness, 2018, 5, 289-300. 1.4 4

1769 Peer Review: Toward a Blockchain-enabled Market-based Ecosystem. Communications of the
Association for Information Systems, 0, 42, 646-653. 0.7 35

1770 Management Control in Public-Private Partnerships. , 2018, , . 5

1771 Evaluating the temporal dimension of legitimisation strategies. Qualitative Research in Accounting
and Management, 2018, 15, 282-312. 1.0 11

1772 Editorial: Towards a Theoretical Foundation for Performance Measurement and Management.
International Journal of Management Reviews, 2018, 20, 653-660. 5.2 51

1773 Distributed Governance in Multi-sided Platforms: A Conceptual Framework from Case: Bitcoin.
Translational Systems Sciences, 2018, , 183-205. 0.2 7

1774 Controlâ€“Trust Dynamics in Organizations: Identifying Shared Perspectives and Charting Conceptual
Fault Lines. Academy of Management Annals, 2018, 12, 725-751. 5.8 63

1775 An escalation of commitment perspective on allocation-of-effort decisions in professional selling.
Journal of the Academy of Marketing Science, 2018, 46, 879-894. 7.2 16

1776 Reviewing and Theorizing the Unintended Consequences of Performance Management Systems.
International Journal of Management Reviews, 2018, 20, 696-730. 5.2 118

1777 Under What Conditions Do Rules-Based and Capability-Based Management Modes Dominate?. Risks, 2018,
6, 32. 1.3 2

1779 Collaborative Value Co-creation in the Platform Economy. Translational Systems Sciences, 2018, , . 0.2 5

1780 The relationship between supplier control and competition in public sector outsourcing. Financial
Accountability and Management, 2018, 34, 268-287. 1.9 8

1781 Perceptions of control legitimacy in information systems development. Information Technology and
People, 2018, 31, 712-740. 1.9 17

1782 So alike yet so different: A typology of interorganisational projects. International Journal of Project
Management, 2018, 36, 1007-1018. 2.7 22

1783 Cooperative behavior between companies and contract farmers in Chinese agricultural supply chains.
Industrial Management and Data Systems, 2018, 118, 1033-1051. 2.2 13

1784 Is Cost Accounting Used with Other NPM Practices? Evidence from European Countries. Public
Performance &amp; Management Review, 2018, 41, 696-722. 1.3 5

1785 Chapter 8 Managerial Control Systems in Family Business: State of the Art. Studies in Managerial and
Financial Accounting, 2018, , 193-220. 0.5 7

1786 It is not always bad news. Accounting, Auditing and Accountability Journal, 2018, 31, 1319-1348. 2.6 65



97

Citation Report

# Article IF Citations

1787 To control and build trust: How managers use organizational controls and trust-building activities
to motivate subordinate cooperation. Accounting, Organizations and Society, 2018, 70, 69-91. 1.4 31

1788 The Significance of Suffering in Organizations: Understanding Variation in Workersâ€™ Responses to
Multiple Modes of Control. Academy of Management Review, 2019, 44, 377-404. 7.4 47

1789 The Firm In Search Of Its Nature. European Management Review, 2019, 16, 81-92. 2.2 10

1790
Perceived managerial autonomy in municipally owned corporations: disentangling the impact of
output control, process control, and policy-profession conflict. Public Management Review, 2019, 21,
187-211.

3.4 40

1791 Designing Decisions in the Unknown: A Generative Model. European Management Review, 2019, 16,
471-490. 2.2 20

1792 Formal control influence on franchisee trust and brand-supportive behavior within franchise
networks. Industrial Marketing Management, 2019, 76, 123-135. 3.7 17

1793 Conceptualizing and modeling interpersonal trust in exchange relationships: The effects of
incomplete model specification. Industrial Marketing Management, 2019, 76, 60-71. 3.7 18

1794 Strategic Animation in Global Professional Services. , 2019, , 204-215. 0

1795 Coexistence of innovation and standardization: evidence from the lean environment of business
process outsourcing. Journal of Management Control, 2019, 30, 251-286. 0.8 17

1796 Can the use of informal control mechanisms increase trust among teachers? An evaluation of the
Accelerated Schools intervention. Studies in Educational Evaluation, 2019, 63, 59-71. 1.2 3

1797 Choosing suitable project control modes to improve the knowledge integration under different
uncertainties. International Journal of Project Management, 2019, 37, 896-911. 2.7 23

1798 Macrotask Crowdsourcing. Human-computer Interaction Series, 2019, , . 0.4 6

1799 Resource-Based View and SMEs Performance Exporting through Foreign Intermediaries: The Mediating
Effect of Management Controls. Sustainability, 2019, 11, 3241. 1.6 35

1800
The contingent nature of complementarity between results and value-based controls for managing
company-level profitability: A situational strength perspective. Accounting, Organizations and
Society, 2019, 79, 101058.

1.4 20

1801 Moving IS Project Control Research into the Digital Era: The â€œWhyâ€• of Control and the Concept of
Control Purpose. Information Systems Research, 2019, 30, 1387-1401. 2.2 34

1802 The Effect of Monetary Incentives on Individual and Organizational Performance in an Italian Public
Institution. Administrative Sciences, 2019, 9, 72. 1.5 7

1803 The roots of misalignment: Insights on strategy implementation from a system dynamics perspective.
Journal of Strategic Information Systems, 2019, 28, 101576. 3.3 15

1804 Artificial Intelligence, Employee Engagement, Fairness, and Job Outcomes. , 2019, , 61-68. 29



98

Citation Report

# Article IF Citations

1805 Applying and advancing internalization theory: The multinational enterprise in the twenty-first
century. Journal of International Business Studies, 2019, 50, 1231-1252. 4.6 111

1806 The titanic sunk, so what? On functional management control of development assistance projects:
practical observations for improved outcomes. Policy Design and Practice, 2019, 2, 370-382. 1.0 0

1807 Sources of strategic flexibility in new ventures: An analysis of the role of resource leveraging
practices. Strategic Entrepreneurship Journal, 2019, 13, 154-178. 2.6 54

1808 Projects in the Business Ecosystem: The Case of Short Sea Shipping and Logistics. Project Management
Journal, 2019, 50, 195-209. 2.6 15

1809 THE IMPACT OF PEER PRESENCE ON CHEATING. Economic Inquiry, 2019, 57, 792-812. 1.0 10

1810 The role of technocratic and socio-ideological controls in managing tensions when integrating
international subsidiaries. Qualitative Research in Accounting and Management, 2019, 16, 434-455. 1.0 5

1811 Governing day-to-day interactions in the execution phase of an interfirm collaboration. Qualitative
Research in Accounting and Management, 2019, 16, 306-341. 1.0 3

1812 Quality management practices and inter-organizational project performance: Moderating effect of
governance mechanisms. International Journal of Project Management, 2019, 37, 855-869. 2.7 47

1813 Orchestration and governance in digital platform ecosystems: a literature review and trends. Digital
Policy, Regulation and Governance, 2019, 21, 329-351. 1.0 27

1814 Perceived input control on online platforms from the application developer perspective:
conceptualisation and scale development. Journal of Decision Systems, 2019, 28, 19-40. 2.2 13

1815 Business, organization theory, and the current challenge of neocharisma. Business and Society
Review, 2019, 124, 261-281. 0.9 2

1816 Flexibility and control in managing collaborative and in-house NPD. Journal of Accounting and
Organizational Change, 2019, 15, 30-57. 1.1 4

1817 Effective accounting processes: the role of formal and informal controls. Journal of Management
Control, 2019, 30, 131-152. 0.8 8

1818 Implementing CSR activities through management control systems. Accounting, Auditing and
Accountability Journal, 2019, 32, 531-555. 2.6 50

1819 The Relationship Between Austrian Tax Auditors and Self-Employed Taxpayers: Evidence From a
Qualitative Study. Frontiers in Psychology, 2019, 10, 1034. 1.1 9

1820 Theorising and conceptualising the sustainability control system for effective sustainability
management. Journal of Management Control, 2019, 30, 25. 0.8 21

1821 Contracting outsourced services with collaborative key performance indicators. Journal of
Operations Management, 2019, 65, 22-47. 3.3 38

1822 Frontiers of Alliance Research. , 2019, , 3-39. 0



99

Citation Report

# Article IF Citations

1823 Responding to public disclosure of corporate social irresponsibility in host countries: Information
control and ownership control. Journal of International Business Studies, 2019, 50, 1283-1309. 4.6 50

1824 Organizational Controls, Social Ties and Performance in Plural Sourcing. Lecture Notes in Business
Information Processing, 2019, , 164-185. 0.8 2

1825 Control and empowerment as an organising paradox: implications for management control systems.
Accounting, Auditing and Accountability Journal, 2019, 32, 483-507. 2.6 27

1826 Controls and Cooperation in Interactive and Nonâ€•Interactive Settings. Contemporary Accounting
Research, 2019, 36, 2494-2520. 1.5 13

1827 Location Privacy in the Wake of the GDPR. ISPRS International Journal of Geo-Information, 2019, 8, 157. 1.4 16

1828 Controlling for sustainability strategies: findings from research and directions for the future.
Journal of Management Control, 2019, 30, 5-24. 0.8 30

1829 Selecting an open innovation community as an alliance partner: Looking for healthy communities and
ecosystems. Research Policy, 2019, 48, 103766. 3.3 60

1830
An investigation of the relation between ownership structure and management control in
professional service organisations. Journal of Accounting and Organizational Change, 2019, 15,
147-168.

1.1 1

1831 Socialization mechanisms and goal congruence. Accounting, Organizations and Society, 2019, 76, 32-49. 1.4 23

1832 An ethnographic study of culture and performance in the UK lingerie industry. British Accounting
Review, 2019, 51, 241-258. 2.2 6

1833 Control and emotions: Understanding the dynamics of controllee behaviours in a health care
information systems project. Information Systems Journal, 2019, 29, 1058-1082. 4.1 16

1834 Dynamic capabilities and employee participation: The role of trust and informal control. European
Management Journal, 2019, 37, 760-771. 3.1 31

1835 Creating high performance partnerships in Asia: the case of NEH the Philippines. International Journal
of Emerging Markets, 2019, 15, 171-188. 1.3 2

1836 Differential moderating effects of collectivistic and power distance orientations on the
effectiveness of work motivators. Management Decision, 2019, 58, 644-665. 2.2 17

1838 Budgetary bias in the Finnish public hospital system. International Journal of Public Sector
Management, 2019, 33, 401-418. 1.2 1

1839 The management of independent directors: a praxis hypothesis. , 2019, , 193-207. 1

1840 Explaining the functional orientation of the budget: a survey of Swedish organisations. International
Journal of Accounting and Finance, 2019, 9, 28. 0.1 0

1841 Bridging management control systems and innovation. Qualitative Research in Accounting and
Management, 2019, 16, 342-372. 1.0 17



100

Citation Report

# Article IF Citations

1842 Paving the way for interâ€•organizational management control mechanisms in innovation contexts.
Creativity and Innovation Management, 2019, 28, 533-535. 1.9 0

1843 Deployment of Supply Chain Security Practices: Antecedents and Consequences. Decision Sciences,
2019, 50, 459-497. 3.2 21

1844 Managing challenges in social care service triads â€“ Exploring public procurement practices of Dutch
municipalities. Journal of Purchasing and Supply Management, 2019, 25, 5-17. 3.1 20

1845 Governance and control of sharing economy platforms: Hosting on Airbnb. British Accounting
Review, 2019, 51, 100814. 2.2 43

1846 Unravelling agency relations inside the MNC: The roles of socialization, goal conflicts and second
principals in headquarters-subsidiary relationships. Journal of World Business, 2019, 54, 67-81. 4.6 36

1847 Management control and public sector performance management. Baltic Journal of Management, 2019,
14, 158-176. 1.2 15

1848 The more, the merrier? How a subsidiary's organizational identification with the MNE affects its
initiative. Long Range Planning, 2019, 52, 101860. 2.9 6

1849 Application and performance impact of stageâ€“gate systems â€“ the role services in the firmâ€™s business
focus. R and D Management, 2019, 49, 534-554. 3.0 19

1850 Management controls and their links with fairness andÂ performance in interâ€•organisational
relationships. Accounting and Finance, 2019, 59, 1835-1868. 1.7 9

1851 Routine and nonroutine performance information: an assessment about substitution and
complementarity. Public Management Review, 2019, 21, 755-774. 3.4 9

1852 Management Control in International Joint Ventures in the Infrastructure Sector. Journal of
Management in Engineering - ASCE, 2019, 35, . 2.6 22

1853 Collaborative Ties Within: Public Organizations and the Latent Capacity for Advice Network
Formation. Public Organization Review, 2019, 19, 367-386. 1.1 2

1854 The Impact of Management Control on Employee Motivation and Performance in the Public Sector.
European Accounting Review, 2019, 28, 901-928. 2.1 53

1855 Disentangling the Role of Management Control Systems for Product and Process Innovation in
Different Contexts. European Accounting Review, 2019, 28, 681-712. 2.1 19

1856 The role of value systems in translating environmental planning into performance. British
Accounting Review, 2019, 51, 130-147. 2.2 13

1857 The role of organizational citizenship behaviour and rewards in strategy effectiveness. International
Journal of Human Resource Management, 2019, 30, 2628-2660. 3.3 8

1858 Behaviourâ€•Based and Outcomeâ€•Based Control Systems: A Metaâ€•Analytic Study. Canadian Journal of
Administrative Sciences, 2019, 36, 149-162. 0.9 14

1859 Constructive Organizational Values Climate and Organizational Citizenship Behaviors: A
Configurational View. Journal of Management, 2019, 45, 2045-2071. 6.3 40



101

Citation Report

# Article IF Citations

1860 Organizational Controls and Performance Outcomes: A Metaâ€•Analytic Assessment and Extension.
Journal of Management Studies, 2019, 56, 91-133. 6.0 62

1861 â€˜Some have ideologies, we have valuesâ€™: the relationship between organizational values and
commitment in a political party. Culture and Organization, 2020, 26, 175-195. 0.5 9

1862 Servitization strategy as a roadmap for the accounting machine. Journal of Management and
Governance, 2020, 24, 587-622. 2.4 4

1863 Improving Hand Hygiene Process Compliance Through Process Monitoring in Healthcare.
Manufacturing and Service Operations Management, 2020, 22, 669-682. 2.3 9

1864 A communicative perspective on the trust-control link in Russia. Journal of World Business, 2020, 55,
100971. 4.6 9

1865 Entrepreneurship in marketing: Socializing partners for brand governance in EM firms. Journal of
Business Research, 2020, 113, 180-188. 5.8 7

1866 On the Mitigability of Uncertainty and the Choice between Predictive and Nonpredictive Strategy.
Academy of Management Review, 2020, 45, 766-786. 7.4 64

1867 The synergy between human factors and risk attitudes of Malaysian contractorsâ€™: Moderating effect
of government policy. Safety Science, 2020, 121, 331-347. 2.6 22

1868 Risk Profile Contingent Analysis of Management Control Systems. , 2020, , . 1

1869 Bridging strategic planning and business model management â€“ A formal control framework to manage
business model portfolios and dynamics. European Management Journal, 2020, 38, 231-243. 3.1 33

1870 Imprinting foundersâ€™ blueprints on management control systems. Management Accounting Research,
2020, 46, 100645. 1.8 31

1872 Machines as teammates: A research agenda on AI in team collaboration. Information and Management,
2020, 57, 103174. 3.6 215

1873 Obtaining supplier commitment: antecedents and performance outcomes. International Journal of
Production Economics, 2020, 220, 107449. 5.1 28

1874 Innovation, Technology, and Market Ecosystems. , 2020, , . 4

1875 Ambiguous authority and hidden hierarchy: Collective leadership in an elite professional service firm.
Leadership, 2020, 16, 62-86. 1.3 12

1876 Imitation of Management Practices in Supply Networks: Relational and Environmental Effects. Journal
of Supply Chain Management, 2020, 56, 54-72. 7.2 10

1877 The Story Only Few Can Tell: Exploring the Disproportionately Gendered Professoriate in Business
Schools. Journal of Marketing Education, 2020, 42, 7-22. 1.6 16

1878 Understanding the Interactions between Control, Trust, and Perceived Risk in Public Sector Joint
Ventures. Advances in Management Accounting, 2020, , 1-34. 0.4 0



102

Citation Report

# Article IF Citations

1879 Ambidextrous learning of engineering project team: Relying on control or BIM AI VR AR MR?.
International Journal of Engineering Business Management, 2020, 12, 184797902094874. 2.1 4

1880 Deterring dealer slackness: The role of supplier incentives and monitoring and the market
environment. Journal of Business Research, 2020, 121, 353-363. 5.8 4

1881 Management control as a system: Integrating and extending theorizing on MC complementarity and
institutional logics. Management Accounting Research, 2020, 49, 100716. 1.8 12

1882 Sustainability reporting and management control â€“ A systematic exploratory literature review.
Journal of Cleaner Production, 2020, 276, 122725. 4.6 43

1883 Digital production innovation projects â€“ The applicability of managerial controls under high levels
of complexity and uncertainty. Journal of Manufacturing Technology Management, 2020, 32, 772-794. 3.3 6

1884 Value Systems and Their Influence on Managerial Mindsets and Managersâ€™ Volitions. , 2020, , 47-68. 0

1885 Perils of road freight market deregulation: cabotage in the European Union. International Journal of
Logistics Management, 2020, 31, 333-355. 4.1 5

1886 Virtual global project management in eighteenth-century astronomy. Journal of Management History,
2020, 26, 535-555. 0.5 3

1887 Market, Hierarchy, or Clan? Types of Governance in the Sharing Economy. Research in the Sociology of
Organizations, 2020, , 25-54. 0.5 0

1888 Distancing Bonus Or Downscaling Loss? The Changing Livelihood of Us Online Workers in Times of
COVIDâ€•19. Tijdschrift Voor Economische En Sociale Geografie, 2020, 111, 561-573. 1.2 48

1889 Transformational Leadershipâ€™s Impact on Organizational Innovation: The Mediating Role of
Management Control System. Global Business Review, 2020, , 097215092093464. 1.6 1

1890 An Information Systems Design Theory for Service Network Effects. Journal of the Association for
Information Systems, 0, 21, 1402-1460. 2.4 7

1891 Unpacking the evolving process of pay-for-performance system implementation. Human Resource
Management Review, 2022, 32, 100794. 3.3 6

1892 â€œSeeing to be seenâ€•: The managerâ€™s political economy of visibility in new ways of working. European
Management Journal, 2021, 39, 605-616. 3.1 13

1893 Nature of effects of dynamics of team control on project team effectiveness in construction project
delivery. International Journal of Services and Operations Management, 2020, 36, 360. 0.1 2

1894 Behaviorâ€’Output Control Theory, Trust and Social Loafing in Virtual Teams. Multimodal Technologies
and Interaction, 2020, 4, 39. 1.7 13

1895 The influence on export performance of performance ambiguity among foreign sales agents. European
Business Review, 2020, 32, 277-296. 1.9 2

1896 Employee adaptive and proactive service recovery: a configurational perspective. European Journal of
Marketing, 2020, 54, 1581-1607. 1.7 6



103

Citation Report

# Article IF Citations

1897 Bother me only if the client complains: control and resistance in home-based telework in India.
Employee Relations, 2020, 42, 90-106. 1.5 14

1898 Multiple control mechanisms for employee health and safety integration: effects and
complementarity. Accounting, Auditing and Accountability Journal, 2020, 33, 1595-1626. 2.6 13

1899 The micro-foundations of strategic ambidexterity: Chinese cross-border M&amp;As, Mid-View thinking
and integration management. International Business Review, 2020, 29, 101710. 2.6 41

1900 Performance implications of using signaling and screening for expanding interfirm business
networks: Evidence from franchising. Industrial Marketing Management, 2020, 88, 47-58. 3.7 15

1901 Connecting Organizational Culture to Fraud: Buffer/Conduit Theory. Advances in Accounting
Behavioral Research, 2020, , 21-45. 0.1 3

1902 Physician managers in Hong Kong public hospitals. Journal of Health Organization and Management,
2020, 34, 215-230. 0.6 2

1903 Exploring management control system typologies: an organisation-level view. Journal of Accounting
and Organizational Change, 2020, 16, 427-445. 1.1 2

1904 The Future of HRD, Volume II. , 2020, , . 2

1905 Budget Development and Use in Smallâ€• and Mediumâ€•Sized Enterprises: A Field Investigation. Accounting
Perspectives, 2020, 19, 205-240. 0.9 4

1906 Engaging in emotional labour when facing customer mistreatment in hospitality. Journal of
Hospitality and Tourism Management, 2020, 45, 429-443. 3.5 26

1907 Self-Directed Learning and Absorptive Capacity: The Mediating Role of Trust and Human Capital. , 2020, ,
75-111. 1

1908 The Role of the Government in the Knowledge Spillover Theory of Entrepreneurship: A Firm-Level
Analysis. IEEE Transactions on Engineering Management, 2022, 69, 2311-2325. 2.4 8

1909 Top managersâ€™ formal and informal control practices in product innovation processes. Qualitative
Research in Accounting and Management, 2020, 17, 497-524. 1.0 13

1910 Stakeholder Governance: Solving theÂ Collective Action Problems in Joint ValueÂ Creation. Academy of
Management Review, 2022, 47, 214-236. 7.4 85

1911 Hybrid coordination of city organisations: The rule of people and culture in the shadow of
structures. Urban Studies, 2021, 58, 2933-2951. 2.2 16

1912 Editorial: <scp>Interventionâ€•based</scp> research (<scp>IBR</scp>)â€”What, where, and how to use it in
operations management. Journal of Operations Management, 2020, 66, 370-378. 3.3 36

1913 "The Reinforcing Effects of Formal Control Enactment in Complex IT Projects ". Journal of the
Association for Information Systems, 0, , 313-341. 2.4 3

1914 Digital platforms and responsible innovation: expanding value sensitive design to overcome
ontological uncertainty. Ethics and Information Technology, 2020, 22, 257-267. 2.3 22



104

Citation Report

# Article IF Citations

1916 The complementarity of autonomy and control in mobile work. European Journal of Information
Systems, 2020, 29, 172-189. 5.5 20

1917
Balance between affect and outcome control or face and behaviour control for better learning:
evidence from Chinese engineering project team. International Journal of Construction Management,
2022, 22, 1432-1442.

2.2 3

1918 Who Should Become a Business School Associate Dean? Individual Performance and Taking on
Firm-Specific Roles. Academy of Management Journal, 2021, 64, 1605-1624. 4.3 7

1919 Hierarchyâ€™s subordination of democracy and how to outrank it. Management Learning, 2020, 51,
620-633. 1.4 8

1920 The clientâ€™s role in promoting work health and safety in construction projects: balancing contracts
and relationships to effect change. Construction Management and Economics, 2020, 38, 993-1008. 1.8 13

1921 Private equity firms and management control: the framing of shareholder-oriented practices. Journal
of Management and Governance, 2020, 24, 953-987. 2.4 1

1922 How combinations of control elements create tensions and how these can be managed: An embedded
case study. Management Accounting Research, 2020, 48, 100677. 1.8 22

1923 The impact of control styles and control modes on individual-level outcomes: a first test of the
integrated IS project control theory. European Journal of Information Systems, 2020, 29, 134-152. 5.5 18

1924 Assessing the Control Literature: Looking Back and Looking Forward. Annual Review of
Organizational Psychology and Organizational Behavior, 2020, 7, 339-368. 5.6 24

1925 Impacts of risk allocation on conflict negotiation costs in construction projects: Does managerial
control matter?. International Journal of Project Management, 2020, 38, 188-199. 2.7 37

1926
Culture and management control interdependence: An analysis of control choices that complement
the delegation of authority in Western cultural regions. Accounting, Organizations and Society,
2020, 86, 101116.

1.4 28

1927 Supplier Engagement in Sustainability Programs: A Field Experiment of Enabling Versus Coercive
Formalization. Organization and Environment, 2021, 34, 435-458. 2.5 11

1928 Comparing Cost Accounting Use across European Countries: The Role of Administrative Traditions,
NPM Instruments, and Fiscal Stress. Public Administration Review, 2021, 81, 299-307. 2.9 8

1929 A Longitudinal Study of Meaningfulness of Work: Its Relations with Job Outcomes in the Police Force.
Journal of Police and Criminal Psychology, 2021, 36, 124-131. 1.2 2

1930 Project Control, Coordination, and Performance in Complex Information Systems Outsourcing.
Journal of Computer Information Systems, 2021, 61, 256-266. 2.0 5

1931 Control mechanisms, management orientations, and the creativity of service employees: Symmetric and
asymmetric modeling. Journal of Business Research, 2021, 132, 753-764. 5.8 22

1933 The influence of shared R&D-project innovativeness perceptions on university-industry collaboration
performance. Journal of Technology Transfer, 2021, 46, 1144-1172. 2.5 9

1934
In the field of tension between creativity and efficiency: a systematic literature review of management
control systems for innovation activities. European Journal of Innovation Management, 2021, 24,
919-950.

2.4 24



105

Citation Report

# Article IF Citations

1935 Successful business models for service centres: an empirical analysis. International Journal of
Productivity and Performance Management, 2021, 70, 1187-1212. 2.2 2

1936 Management control of collaborative innovation: design and structuring mode. European Journal of
Innovation Management, 2021, 24, 848-869. 2.4 2

1937
Supervisorsâ€™ power to deal with employeesâ€™ inner resignation: How perceived power of the
organization and the supervisor relate to employeesâ€™ voluntary and enforced work behavior.
European Management Journal, 2021, 39, 260-269.

3.1 4

1938 Disentangling the effects of organizational controls on innovation. European Management Journal,
2021, 39, 57-69. 3.1 4

1939 The use of management accounting information by boards of directors to oversee strategy
implementation. British Accounting Review, 2021, 53, 100953. 2.2 8

1940 In control we trust!? Exploring formal control configurations for municipally owned corporations.
Journal of Public Budgeting, Accounting and Financial Management, 2021, 33, 314-342. 1.3 15

1941 Governance implications of modularity in sourcing relationships. Journal of the Academy of
Marketing Science, 2021, 49, 601-625. 7.2 5

1942 Integrated reporting and changes in management control systems in large Japanese companies.
Corporate Governance (Bingley), 2021, 21, 397-409. 3.2 7

1943 The contract-type choice for short-term software development outsourcing: The role of
behaviour-based formal control. Journal of Information Technology, 2021, 36, 241-257. 2.5 2

1944 Tensions within the sales ecosystem: a multi-level examination of the sales-marketing interface.
Journal of Business and Industrial Marketing, 2021, 36, 571-589. 1.8 6

1945
Setting the Tone for the Team: A Multiâ€•Level Analysis of Managerial Control, Peer Control, and their
Consequences for Job Satisfaction and Team Performance. Journal of Management Studies, 2021, 58,
849-878.

6.0 14

1947 Perceived input control on digital platforms: a mixed-methods investigation of web-browser
platforms. Journal of Decision Systems, 2021, 30, 50-71. 2.2 8

1949 Strategic corporate governance factors for municipally owned companies: an empirical analysis from
a municipal perspective. International Review of Administrative Sciences, 2021, 87, 135-153. 1.9 8

1950 A reputation for what, to whom, and in which task environment: A commentary. Regulation and
Governance, 2021, 15, 428-441. 1.9 16

1951 Control In Agile IS Development Projects: Looking Beyond Agency Theory. Procedia Computer Science,
2021, 181, 3-14. 1.2 4

1952 Controlling Technical Debt Remediation in Outsourced Enterprise Systems Maintenance: An Empirical
Analysis. Journal of Management Information Systems, 2021, 38, 4-28. 2.1 5

1953 Managing the complexity of outcomes: a new approach to performance measurement and management.
, 2021, , . 3

1954 No Organizations for Todayâ€™s Einsteins. Handbooks in Philosophy, 2021, , 1-23. 0.1 3



106

Citation Report

# Article IF Citations

1955 How Can Software Development Teams Be Controlled During the COVID-19 Pandemic. SpringerBriefs in
Information Systems, 2021, , 87-103. 0.4 2

1956 Organising Academia Online. Progress in IS, 2021, , 11-28. 0.5 3

1957 From Governing to Managing: Exploring Modes of Control in Private Equity Relationships. European
Accounting Review, 2022, 31, 843-875. 2.1 2

1958 Chapter Two: Literature Review. , 2021, , 22-31. 0

1959 The Cultural Foundation of Information Security Behavior. , 2021, , 522-545. 0

1960 Task and Relationship Orientation of Professionals in Afghanistan and Thailand. Business Ethics and
Leadership, 2021, 5, 6-20. 0.5 1

1961 Crowds, Citizens, and Science: A Multi-Dimensional Framework and Agenda for Future Research. SSRN
Electronic Journal, 0, , . 0.4 0

1962 Combining Learning with Management Controls in Performance Dialogues to Shape the Behavior of
Public Servants. , 2021, , 1509-1528. 1

1963 Learning from Excellence to Improve Healthcare Services: The Experience of the Maternal and Child
Care Pathway. International Journal of Environmental Research and Public Health, 2021, 18, 1481. 1.2 6

1964 Enabling formal MCS design and use: a meta-synthesis of qualitative research. Journal of Accounting
and Organizational Change, 2021, 17, 133-163. 1.1 7

1965 Understanding employees' information security identities: an interpretive narrative approach.
Information Technology and People, 2022, 35, 435-458. 1.9 3

1966 Theorizing the Behavioral Effects of Control Complementarity in Security Control Portfolios.
Information Systems Frontiers, 2022, 24, 637-658. 4.1 4

1967 Supervision of Telework: A Key to Organizational Performance. American Review of Public
Administration, 2021, 51, 263-277. 1.5 36

1968 Management controls and crisis: evidence from the banking sector. Accounting, Auditing and
Accountability Journal, 2021, 34, 757-785. 2.6 18

1969 Opposing effects of input control and clan control for sellers on e-marketplace platforms.
Electronic Markets, 2022, 32, 201-216. 4.4 7

1970
Facteurs stratÃ©giques de gouvernance dâ€™entreprise pour les entreprises dÃ©tenues par les
municipalitÃ©sÂ : une analyse empirique du point de vue municipal. International Review of Administrative
Sciences, 2021, Vol. 87, 139-157.

0.1 0

1971 Do cultural differences impact ethical issues? Exploring the relationship between national culture
and quality of code of ethics. Journal of International Management, 2021, 27, 100823. 2.4 41

1972 Il lato umano del controllo per fronteggiare la crisi. Management Control, 2021, , 5-12. 0.2 2



107

Citation Report

# Article IF Citations

1973 Management control systems package e turnaround: un caso aziendale. Management Control, 2021, ,
151-174. 0.2 0

1974 New development: University managers balancing between sense and sensibility. Public Money and
Management, 2021, 41, 487-490. 1.2 8

1975 Management accounting and control system in the u-model internationalization process. A case study.
Innovar, 2021, 31, 9-28. 0.1 0

1976 Towards a holistic view of CSR-related management control systems in German companies:
Determinants and corporate performance effects. Journal of Cleaner Production, 2021, 294, 126084. 4.6 26

1978 Institutional logic and scholars' reactions to performance measurement in universities. Accounting,
Auditing and Accountability Journal, 2021, 34, 135-161. 2.6 25

1979 The impact of management controls on public managersâ€™ wellâ€•being. Financial Accountability and
Management, 0, , . 1.9 7

1980 Do Team Charters Help Team-Based Projects? The Effects of Team Charters on Performance and
Satisfaction in Global Virtual Teams. Academy of Management Learning and Education, 2022, 21, 236-260. 1.6 7

1981 HRM in 21st century small organizations: a midrange typology to describe, contrast and contextualize
the phenomenon. International Journal of Human Resource Management, 2022, 33, 3224-3251. 3.3 14

1982 Sistemas de controle estratÃ©gico e comprometimento organizacional: um estudo em uma empresa
pÃºblica do setor elÃ©trico. Revista De CiÃªncias Da AdministraÃ§Ã£o: RCA, 2021, 23, 42-62. 0.2 0

1983 IT Process Alignment in Business Strategy: Examining the Role of Transactional Leadership and
Organization Culture. Information (Switzerland), 2021, 12, 237. 1.7 4

1984 The Influence of Institutional Differences on Control Mechanisms in Alliances. Accounting Review,
2022, 97, 415-441. 1.7 2

1985 Agency controls and subsidiary strategic initiatives: The mediating role of subsidiary autonomy.
International Business Review, 2021, 30, 101807. 2.6 4

1986 Overwriting New Public Management with New Public Governance in New Zealand's approach to
health system improvement. Journal of Health Organization and Management, 2021, 35, 1046-1061. 0.6 1

1987 Do Activity-Based Incentive Plans Work? Evidence from a Large-Scale Field Intervention. Journal of
Marketing Research, 2021, 58, 686-704. 3.0 6

1988
Hybridity and the use of performance measurement: facilitating compromises or creating moral
struggles? Insights from healthcare organizations. Accounting, Auditing and Accountability Journal,
2022, 35, 801-829.

2.6 8

1989 The role of Proof-of-Concept programs in facilitating the commercialization of research-based
inventions. Research Policy, 2021, 50, 104268. 3.3 14

1990 The Organizational Paradox of Language. Research in the Sociology of Organizations, 2021, , 101-122. 0.5 3

1991 Finding the sweet spot for organizational control and team autonomy in large-scale agile software
development. Empirical Software Engineering, 2021, 26, 1. 3.0 16



108

Citation Report

# Article IF Citations

1992 Liderazgo bajo el enfoque de calidad de los estÃ¡ndares ISO 9000. Revista Boliviana De AdministraciÃ³n,
2021, 3, 75-94. 0.0 0

1993 â€˜Itâ€™s complicatedâ€™: Professional opacity, duality, and ambiguityâ€”A response to Noordegraaf (2020).
Journal of Professions and Organization, 2021, 8, 200-213. 0.9 14

1994 When Reinforcing Processes Generate an Outcome-Quality Dip. Organization Science, 2021, 32,
1079-1099. 3.0 7

1995 Does business strategy and management control system fit determine performance?. International
Journal of Productivity and Performance Management, 2023, 72, 659-678. 2.2 11

1996 The Interactive Use of Management Control Systems and Information Technology Project
Performance: A Conceptual Framework*. Accounting Perspectives, 2021, 20, 719-741. 0.9 1

1997 Improving negotiation success in B2B sales organizations: is structured negotiation management a
success factor?. Journal of Business Economics, 0, , 1. 1.3 0

1998 What I do or how I do it - the effect of accountability focus on individual exploration. European
Journal of Work and Organizational Psychology, 0, , 1-19. 2.2 1

1999 Is value statement an effective informal control for stimulating pro-environmental behaviors?.
Revista Contabilidade E Financas, 2021, 32, 193-206. 0.2 6

2000 Nondyadic control systems and effort direction effectiveness: Evidence from the public sector.
Management Accounting Research, 2022, 54, 100769. 1.8 3

2001 Crowds, citizens, and science: a multi-dimensional framework and agenda for future research.
Industry and Innovation, 2022, 29, 251-284. 1.7 19

2002 Control-style ambidexterity and information systems project performance: an expanded view of
control activities. European Journal of Information Systems, 2023, 32, 462-484. 5.5 6

2003 Raising the Bar: Values-Driven Niche Creation in U.S. Bean-to-Bar Chocolate. Strategy Science, 2022, 7,
27-55. 2.1 4

2004 Organizational unlearning and inclusive innovation: The moderating role of green control
ambidexterity. Sustainable Development, 2022, 30, 539-555. 6.9 6

2005 Use and non-use of accounting information: The case of controversial projects in public and
non-profit settings. Critical Perspectives on Accounting, 2021, , 102378. 2.7 3

2006 Open Team Production, the New Cooperative Firm, and Hybrid Advantage. Academy of Management
Review, 0, , . 7.4 6

2007 Les proximitÃ©s, un cadre dâ€™analyse de lâ€™environnement de contrÃ´le Ã  lâ€™UniversitÃ©. Gestion Et
Management Public, 2021, Volume 8 / nÂ° 3, 73-95. 0.1 4

2008 Control choices and enactments in IS development projects: Implications for legitimacy perceptions
and compliance intentions. Information and Management, 2021, 58, 103522. 3.6 3

2009
Application of Natural Language Processing to Automatically Identify Exculpatory Clauses in
Construction Contracts. Journal of Legal Affairs and Dispute Resolution in Engineering and
Construction, 2021, 13, .

0.9 6



109

Citation Report

# Article IF Citations

2010 Collaborative governance in shared accommodation platform: Moderating role of perceived risk.
Journal of Hospitality and Tourism Management, 2021, 49, 112-128. 3.5 12

2011 Managing External Risk Factors on Oil and Gas Project Success: A Dream for All Firms. ASCE-ASME
Journal of Risk and Uncertainty in Engineering Systems, Part A: Civil Engineering, 2021, 7, . 1.1 3

2012 Does Control Change Nature in Industrial Digital Work? A Secondary Analysis of the 1991â€“2015
European Working Conditions Surveys. , 2021, , 81-116. 0

2013 Personenbezogene Merkmale von Social Entrepreneuren (SE), Einstellungen & Motive. , 2021, , 175-265. 0

2014 Seeing Information Cultures. Advances in Logistics, Operations, and Management Science Book Series,
2021, , 124-158. 0.3 0

2015 In Defense of Merit to Overcome Merit. Frontiers in Research Metrics and Analytics, 2020, 5, 614016. 0.9 0

2016 Examining the Relationship Between Trust and Control in Organizational Design. , 2006, , 43-65. 7

2017 Organizations in Artificial Social Systems. Lecture Notes in Computer Science, 2006, , 198-210. 1.0 3

2018 Information Technology and the Cultural Reproduction of Social Order: A Research Paradigm. IFIP
Advances in Information and Communication Technology, 2000, , 277-293. 0.5 16

2019 Displacing the Corporation with Deconstructionism and Dialectics. , 1990, , 44-63. 2

2020 Trust and Reputation in Community Care: theory and evidence. , 1997, , 141-161. 4

2021 The Nature and Use of Formal Control Systems for Management Control and Strategy Implementation.
, 1989, , 409-427. 1

2022 Control in Multinational Firms: the Role of Price and Hierarchy. , 1993, , 157-181. 40

2023 Enterprise Information Systems VII. , 2006, , . 3

2024 EIS IMPLEMENTATION RESEARCH: AN ASSESSMENT AND SUGGESTIONS FOR THE FUTURE. , 2007, , 3-10. 2

2025 Open Innovation Networks: The Evolution of Bureaucratic Control. Information and Organisation
Design Series, 2012, , 9-33. 0.2 2

2026 Participation in Innovation Communities: Strategies and Contingencies. Information and Organisation
Design Series, 2012, , 59-73. 0.2 1

2027 Organizing for Flexibility: Addressing Dynamic Capabilities and Organization Design. Information and
Organisation Design Series, 2012, , 105-125. 0.2 12



110

Citation Report

# Article IF Citations

2028 Corporate governance and financial control. , 1992, , 3-26. 5

2029 The organizational context of accounting. , 1983, , 107-131. 29

2030 Crowdsourcing Controls: A Review and Research Agenda for Crowdsourcing Controls Used for
Macro-tasks. Human-computer Interaction Series, 2019, , 45-126. 0.4 4

2031 A Framework for the Assessment and Consolidation of Productivity Stylized Facts. Springer
Proceedings in Business and Economics, 2021, , 69-102. 0.3 1

2034 Theories Explaining Inter-Organizational Relationships in Terms of Coordination and Control Needs.
Contributions To Management Science, 2015, , 7-36. 0.4 11

2035
Multiple Levels of Trust and Interfirm Dependence on Supply Chain Coordination: A Framework for
Analysis. Developments in Marketing Science: Proceedings of the Academy of Marketing Science, 2015, ,
122-128.

0.1 4

2036 Setting the Stageâ€”Theory and Research Questions. Palgrave Studies in Global Higher Education, 2017, ,
3-29. 0.7 5

2037 Performance-Based Funding and Internal Resource Allocation: The Case of Italian Universities. System
Dynamics for Performance Management, 2018, , 289-306. 0.2 6

2038 Kommunikations- und Kontrollprozesse bei der Erstellung von DienstleistungsqualitÃ¤t. , 1995, , 131-160. 6

2039 Vertrauen und Kontrolle in Organisationen. , 2012, , 93-110. 8

2040 Governance of Remotely Outsourced Software Development: A Comparison of Client and Vendor
Perspectives. , 2006, , 187-222. 8

2041 The Impact of Process Standardization on Business Process Outsourcing Success. , 2009, , 527-548. 3

2042 Understanding the Role of Information Technology for Organizational Control Design: Risk Control
as New Control Mechanism. International Federation for Information Processing, 2011, , 135-152. 0.4 6

2043 Performance Management System. A Literature Review. Contributions To Management Science, 2014, ,
55-88. 0.4 2

2044
A Brief History of Budgeting: Reflections on Beyond Budgeting, Its Link to Performance Management
and Its Appropriateness for Software Development. Lecture Notes in Business Information Processing,
2013, , 81-105.

0.8 4

2045 Process Quality and Performance in a Shared Services Environment. , 2013, , 225-252. 1

2046 Steuern: Widerstand und Kooperation. , 2013, , 229-249. 1

2047 The Role of Conditional Cooperation in Organizing Change. , 2015, , 49-63. 3



111

Citation Report

# Article IF Citations

2048 Theoretische Einbettung des Controlling in die Methodologie der UnternehmensÃ¼berwachung und
-Steuerung. , 2004, , 25-50. 13

2049 The Organizational Choice Decision in Business Format Franchising: An Empirical Test. Contributions
To Management Science, 2004, , 38-65. 0.4 11

2050 Transaction Cost Analysis and Marketing. , 1996, , 65-83. 15

2051 Buyer-Seller Relationships-Theoretical Perspectives. , 1995, , 71-109. 9

2052 Trust, Control, and Comprehensive School Reform: Investigating Growth in Teacher-Teacher
Relational Trust in Success for All Schools. , 2014, , 229-258. 2

2053 Organizational Predictability, the School Principal, and Achievement. , 2014, , 83-98. 9

2054 Digital Earth Ethics. , 2020, , 785-810. 6

2055 Control in Multinational Corporations (MNCs): The Case of Korean Manufacturing Subsidiaries. , 0, . 19

2056 Upper management control of new product development projects and project performance. , 2002, 19,
233. 51

2057 Signaling and monitoring strategies of service firms: Interdisciplinary perspectives. Advances in
Services Marketing and Management, 1995, , 249-288. 0.3 4

2061 On Call for Oneâ€™s Online Reputation â€“ Control and Time in Creative Crowdwork. , 2017, , 89-111. 2

2063 Headquartersâ€”subsidiary Relationships in Multinational Companies: A Britishâ€”German Comparison. ,
2002, , 96-118. 7

2065 Controlling Creativity and Innovation: Paradox or Necessity?. , 2014, , 134-148. 3

2070 Managing dependency in China outsourcing relationships. Production Planning and Control, 2017, 28,
489-499. 5.8 9

2073 Digitization and Accounting Change. , 2003, , 1-12. 4

2074 Governing with Multiple Principals: An Empirically-Based Analysis of Capital Providers' Preferences
and Superior Governance Structures. , 2004, , 67-88. 6

2076 The characteristics of financial services. , 2009, , 23-59. 1

2077 Transaction Costs Perspectives on Interâ€•organizational Relations. , 2008, , . 7



112

Citation Report

# Article IF Citations

2078 The impact of uncertainty and monitoring by the board of directors on incentive system design.
Managerial Auditing Journal, 1995, 10, 23-34. 1.4 14

2079 BUDGETARY CONTROL OF HOSPITALS ? RITUAL RHETORICS AND RATIONALIZED MYTHS?. Financial
Accountability and Management, 1995, 11, 207-221. 1.9 63

2080 PHYSICIANS AND RESOURCE MANAGEMENT: THE ROLE OF ACCOUNTING AND NON-ACCOUNTING CONTROLS.
Financial Accountability and Management, 1996, 12, 141-156. 1.9 34

2081 Perceptions of control during systems development. ACM SIGCPR Computer Personnel, 1995, 16, 20-34. 0.4 15

2082 Chapter 7: "Community" as a Foundation for Public Relations Theory and Practice. Communication
Yearbook, 2004, 28, 233-279. 0.8 14

2083 International Management Control in Multinational Corporations: The Case of Japanese Consumer
Electronics Firms in Asia. ASEAN Economic Bulletin, 1992, 9, 149-168. 0.8 2

2084 An emergent form of client-led supply chain governance in UK construction: CLANS. International
Journal of Construction Supply Chain Management, 2012, 2, 1-16. 0.3 2

2086 Management Control in Inter-organizational Relationships: The Case of Franchises. Innovar, 2015, 25,
23-36. 0.1 3

2088
IdentificaÃ§Ã£o de mecanismos de controle em alianÃ§as estratÃ©gicas para desenvolvimento tecnolÃ³gico:
um estudo mÃºltiplo de casos no setor metal-mecÃ¢nico ao longo das fases do relacionamento. RAC:
Revista De AdministraÃ§Ã£o ContemporÃ¢nea, 2007, 11, 199-221.

0.1 6

2089 Organizational Change and Dynamics of Control: An Analysis of Italian Call Center Workplaceï€ .
Chinese Business Review, 2012, 11, . 0.3 4

2090
Running on Hybrid: Control Changes when Introducing an Agile Methodology in a Traditional
â€œWaterfallâ€• System Development Environment. Communications of the Association for Information
Systems, 0, 36, .

0.7 12

2091 The â€œTheoretical Lensâ€• Concept: We All Know What it Means, but do We All Know the Same Thing?.
Communications of the Association for Information Systems, 0, 44, 1-33. 0.7 10

2092 About Reference Disciplines and Reference Differences: A Critique of Wade et al.. Journal of the
Association for Information Systems, 2006, 7, 336-350. 2.4 13

2093 Understanding the Influence of Team Climate on IT Use. Journal of the Association for Information
Systems, 2010, 11, 414-432. 2.4 63

2094 The Buck Stops There: The Impact of Perceived Accountability and Control on the Intention to Delegate
to Software Agents. AIS Transactions on Human-Computer Interaction, 2014, 6, 1-15. 1.1 16

2095 Corporate Governance and the African Business Context: the Case of Nigeria. Economics and Business
Review, 2017, 3 (17), 184-204. 0.3 7

2096 Exploring and Establishing a Framework For Effective Governance in European Grassroots Sports
Organisations. Journal of Applied Sport Management, 2016, 8, . 0.9 4

2097 Uncertainty, MCS and Firm Performance: Towards an Integrated Business Risk Focused Framework.
SSRN Electronic Journal, 0, , . 0.4 1



113

Citation Report

# Article IF Citations

2098 Contracting for Consistency: Hog Quality and the Use of Marketing Contracts. SSRN Electronic
Journal, 0, , . 0.4 3

2099 Conflicting Logics? A Multidimensional View of Industrial and Academic Science. SSRN Electronic
Journal, 0, , . 0.4 11

2100 Rankings Games. SSRN Electronic Journal, 0, , . 0.4 8

2101 Controls, Trustworthiness, and Trust in Group Settings. SSRN Electronic Journal, 0, , . 0.4 1

2102 The Logic of the Operating Model under Changing Scarcities and New Technologies: An Exercise in the
Foundations of Business Administration?. SSRN Electronic Journal, 0, , . 0.4 1

2103 All Control is Not Equal: The Effect of Formal Control Type on Trust and Cooperation. SSRN
Electronic Journal, 0, , . 0.4 4

2104 A Theoretical Twist on the Transparency of Open Notes: Qualitative Analysis of Health Care
Professionalsâ€™ Free-Text Answers. Journal of Medical Internet Research, 2019, 21, e14347. 2.1 22

2105 Enacting Clan Control in Complex IT Projects: A Social Capital Perspective. MIS Quarterly: Management
Information Systems, 2012, 36, 577. 3.1 118

2106 Carrots and Rainbows: Motivation and Social Practice in Open Source Software Development. MIS
Quarterly: Management Information Systems, 2012, 36, 649. 3.1 442

2107 THE EVOLUTION OF THE PROFIT CONCEPT: ONE ORGANIZATION'S EXPERIENCE. Accounting Historians
Journal, 1993, 20, 31-65. 0.1 7

2108 Interrelation of Controls for Autonomous Motivation: A Field Study of Productivity Gains Through
Pressure-Induced Process Innovation. Accounting Review, 2019, 94, 345-371. 1.7 45

2109 Selection Benefits of Below-Market Pay in Social-Mission Organizations: Effects on Individual
Performance and Team Cooperation. Accounting Review, 2020, 95, 57-77. 1.7 28

2110 A Method to Evaluate Information Systems Control Alignment. Journal of Information Systems, 2016,
30, 117-135. 0.5 9

2111 The Use of Management Controls to Mitigate Risk in Strategic Alliances: Field and Survey Evidence.
Journal of Management Accounting Research, 2014, 26, 1-32. 0.8 58

2112 Outsourcing the Information System: Determinants, Risks, and Implications for Management Control
Systems. Journal of Management Accounting Research, 2015, 27, 77-120. 0.8 12

2113 Integrated Information Systems, Alliance Formation, and the Risk of Information Exchange between
Partners. Journal of Management Accounting Research, 2016, 28, 1-18. 0.8 12

2114 Constructs in Survey-Based Management Accounting and Control Research: An Inventory from 1996 to
2015. Journal of Management Accounting Research, 2018, 30, 269-322. 0.8 14

2115
Management Control of New Product Development and Perceived Environmental Uncertainty:
Exploring Heterogeneity Using a Finite Mixture Approach. Journal of Management Accounting
Research, 2018, 30, 131-161.

0.8 23



114

Citation Report

# Article IF Citations

2116 Materializing Innovation Capability: A Management Control Perspective. Journal of Management
Accounting Research, 2018, 30, 163-185. 0.8 27

2117 Heard It through the Grapevine: Conceptualizing Informal Control through the Lens of Social
Network Theory. Journal of Management Accounting Research, 2019, 31, 219-245. 0.8 14

2118 The Role of Organizational Social Capital in the Design of Management Control Systems. Journal of
Management Accounting Research, 2018, 30, 187-205. 0.8 11

2119 Estimating the Effect of a Fit-Focused Employee Selection Program. Journal of Management
Accounting Research, 2019, 31, 159-175. 0.8 3

2120 Exploring Downsizing: A Case Study on the Use of Accounting Information. Journal of Management
Accounting Research, 2001, 13, 131-157. 0.8 9

2121 Performance Measurement and Reward Systems, Trust, and Strategic Change. Journal of Management
Accounting Research, 2003, 15, 117-143. 0.8 115

2122 A Conceptual Framework for Investigating Organizational Control and Resistance in Crowd-Based
Platforms. , 2017, , . 3

2123 Designing Data Governance in Platform Ecosystems. , 2018, , . 12

2124 A Wheelbarrow Full of Frogs: Understanding Portfolio Management for Agile Projects. , 2018, , . 2

2125 Control Balancing in Information Systems Development Offshoring Projects. MIS Quarterly:
Management Information Systems, 2013, 37, 1211-1232. 3.1 97

2126 A NeuroDesign Model for IS Research. Informing Science, 0, 17, 103-132. 0.0 9

2127 Information Politics and Information Culture: A Case Study. Informing Science, 0, 8, 211-244. 0.0 23

2128 Supply Chain Incentive Alignment: The Gap between Perceived Importance and Actual Practice.
Operations and Supply Chain Management, 0, , 129-142. 0.0 4

2129 Les dÃ©marches de contractualisation comme processus de conception : lâ€™Ã©mergence du contrÃ´le de
gestion mÃ©dicalisÃ© Ã  lâ€™hÃ´pital. Politiques Et Management Public, 2011, 28, 311-331. 0.7 6

2130 ContrÃ´ler les rÃ©seaux d'entreprises avec les technologies de l'information. Revue Francaise De
Gestion, 2007, 33, 103-115. 0.1 14

2131 Les indicateurs de la RSE dans les entreprises franÃ§aises. La complexitÃ© responsable. Revue Francaise De
Gestion, 2013, 39, 27-41. 0.1 10

2132 Pour une vÃ©ritable thÃ©orie de la latitude managÃ©riale et du gouvernement des entreprises. Revue
Francaise De Gestion, 2015, 41, 189-212. 0.1 18

2133 Strategic Management Accounting and financial performance in the small and medium sized Italian
manufacturing enterprises. Management Control, 2013, , 77-107. 0.2 13



115

Citation Report

# Article IF Citations

2134 Controllo e complessitÃ . Il ruolo delle forme di rappresentazione per il governo di problemi
complessi. Management Control, 2016, , 89-114. 0.2 4

2135 L'impatto dei Big Data sulle attivitÃ  di pianificazione &amp; controllo aziendali: In caso di studio di una
PMI agricola Italiana. Management Control, 2018, , 59-86. 0.2 5

2136 Reexamining the Pay Differentials-Organizational Outcomes Relationship in Korea: The Role of
Organizational Identification. Seoul Journal of Business, 2013, 19, 43-70. 0.1 4

2137 Systematic Brutality, Torture and Abuse of Human Rights by the Nigerian Police: Narratives of Inmates
in Ogun State Prisons. The Nigerian Journal of Sociology and Anthropology: Journal of the, 2017, 15, . 0.1 10

2138 AN EMPIRICAL INVESTIGATION OF PROCUREMENT TRENDS AND PARTNERSHIP MANAGEMENT IN FM SERVICES â€•
A FINNISH SURVEY. International Journal of Strategic Property Management, 2006, 10, 65-78. 0.8 24

2139 The Unexplored Dimension of Private Equity: <i>The Case of Prudential Equity Partners</i>. Journal of
Private Equity, 2012, 15, 40-54. 0.3 1

2142 La place de la Fonction ContrÃ´le de Gestion au sein de lâ€™organisation des Conseils DÃ©partementauxÂ :
une question controversÃ©e. Gestion Et Management Public, 2017, Volume 5 / nÂ° 2, 39-58. 0.1 5

2143 La confiance interpersonnelle en milieu hospitalierÂ : une proposition de lecture par la ProximitÃ©.
Gestion Et Management Public, 2019, Volume 7 / nÂ° 1, 31-52. 0.1 14

2144 Piloter le dÃ©veloppement durable dans lâ€™universitÃ©Â : une expÃ©rience de construction dâ€™un tableau de
bord de la RSU. Gestion Et Management Public, 2019, Volume 7 / nÂ° 2, 31-54. 0.1 5

2147 ContrÃ´le des filiales Ã©trangÃ¨res par la Gestion Internationale des Ressources HumainesÂ : Le cas
Schneider Electric. Management & Avenir, 2009, nÂ° 24, 163-177. 0.0 2

2151 Entre besoins internes et exigences externes, la difficile mise en Å“uvre d'un contrÃ´le de gestion Ã 
l'universitÃ©. Recherches En Sciences De Gestion, 2015, NÂ° 103, 141-160. 0.0 8

2152 La motivation de service public et la performance organisationnelle au sein de l'administration
fÃ©dÃ©rale suisse. International Review of Administrative Sciences, 2009, Vol. 75, 59-86. 0.1 7

2155 Evolution of Supply Chain Collaboration. Advances in Logistics, Operations, and Management Science
Book Series, 2014, , 333-374. 0.3 1

2156 Organizational Controls as Enablers and Constraints in Successful Knowledge Management Systems
Implementation. , 2001, , 326-336. 4

2157 Contract, Control and 'Presentation' in IT Outsourcing. Advances in Global Information Management,
2002, , 227-249. 0.0 6

2158 Is Knowledge Management Really an Oxymoron? Unraveling the Role of Organizational Controls in
Knowledge Management. , 2002, , 1-13. 10

2159 Why Controls Are Used in Platform Ecosystems?. International Journal of E-Services and Mobile
Applications, 2016, 8, 1-19. 0.6 3

2160 Reframing Information System Design as Learning Across Communities of Practice. International
Journal of Technology and Human Interaction, 2007, 3, 15-32. 0.3 2



116

Citation Report

# Article IF Citations

2162 The Internal and External Resource Integration in Operation Process: A Case Study. Journal of Service
Science and Management, 2016, 09, 125-133. 0.4 1

2164 Trust in the Balance: How Managers Integrate Trust-Building and Task Control. , 2006, , . 31

2165 Compliance culture: A conceptual framework. Journal of Management and Organization, 2010, 16,
235-249. 1.6 9

2166 Organizational control: Restrictive or productive?. Journal of Management and Organization, 2009,
15, 241-257. 1.6 9

2167 CREATING CONTROL CONFIGURATIONS DURING ORGANIZATIONAL FOUNDING.. Proceedings - Academy of
Management, 2003, 2003, D1-D6. 0.0 2

2168 LYING IN THE BED THAT YOU MAKE: HOW SUBORDINATES MONITOR SUPERVISORS' EFFORTS TO PROMOTE
FAIRNESS.. Proceedings - Academy of Management, 2007, 2007, 1-6. 0.0 1

2169 Information Policy: Shaping the Value of Agency Relationships. Academy of Management Review, 2001,
26, 202-223. 7.4 94

2173 The Impact of Contractual Governance and Trust on EPC projects in Construction Supply Chain
Performance. Engineering Economics, 2015, 26, . 1.5 33

2174 Procurement and Governance Management â€“ Development of a Conceptual Procurement Model Based
on Different Types of Control. Management Revue, 2006, 17, 30-49. 0.2 14

2175 Formal Governance Mechanism and its Application in Construction Projects. Journal of Construction
Engineering and Project Management, 2013, 3, 22-27. 0.6 4

2176 Le pilotage des forces de vente : Effets pervers des systÃ¨mes hybrides. Decisions Marketing, 1998, 14,
31-43. 0.1 7

2177 Acculturation and Management Control- â€˜Japanese Soul in Sri Lankan Physiqueâ€™. Contemporary
Management Research, 2011, 7, . 1.4 1

2178 Effect of Internal Control on Financial Performance of Firms in Nigeria. (A Study of Selected) Tj ET
Q

q
0 0 0 rg
BT /Overlock 10 Tf 50 262 Td (Manufacturing Firms). IOSR Journal of Business and Management, 2016, 18, 80-85.0.1 10

2179 Working Apart Together: How Management Information Supports Forced Working from Home after
the COVID-19 Disruption. SSRN Electronic Journal, 0, , . 0.4 0

2180 A measurement model of the dimensions and types of informal organizational control: An empirical
test in a B2B sales context. International Journal of Research in Marketing, 2022, 39, 415-442. 2.4 8

2181 Achieving ambidextrous learning in construction engineering project partnerships: the roles of
formal control and Chinese guanxi. Asian Business and Management, 0, , 1. 1.7 1

2182 RelaÃ§Ã£o entre controles formais e informais, identificaÃ§Ã£o organizacional e desempenho dos gerentes
de empresas familiares. Revista Facultad De Ciencias EconÃ³micas, 2021, 29, 29-44. 0.1 3

2183 Marketing performance assessment and accountability: Process and outcomes. International Journal
of Research in Marketing, 2022, 39, 462-481. 2.4 13



117

Citation Report

# Article IF Citations

2184 Strukturwandel und Steuerungsformen von Netzwerken in der deutschen Bauindustrie. , 2000, ,
251-279. 3

2185 Kommunikations- und Kontrollprozesse bei der Erstellung von DienstleistungsqualitÃ¤t. , 2000, ,
115-144. 6

2186 Grenzen der MarktlÃ¶sung. , 2000, , 12-51. 0

2187 Opportunistic Behaviour by International Channel Intermediaries. Journal of Management and
Organization, 2000, 6, 20-31. 0.2 0

2188 Determinents of Public Utility's Performance. SSRN Electronic Journal, 0, , . 0.4 0

2189 Management privater Hochschulen in Deutschland. , 2003, , 1-24. 1

2190 Managerial Use of Controls, Trust-Building, and Fairness-Building to Manage Organizational
Conflicts. SSRN Electronic Journal, 0, , . 0.4 1

2191 The Trichotomy of Processes: a philosophical basis for information systems. Australasian Journal of
Information Systems, 2003, 11, . 0.3 2

2192 The Interaction Effect of Diversification Strategy, Entry Mode, and Implementation Mechanism on
Corporate Performance: The Korea Case. , 2003, 4, 84-84. 0

2194 Vertrauen, Opportunismus und Kontrolle â€” Eine empirische Analyse von Joint Venture-Beziehungen
vor dem Hintergrund der Transaktionskostentheorie. Managementforschung, 2005, , 239-275. 0.4 0

2195 The Economic Paradigm in Management Accounting: An Empirical Study on the Association Between
Return on Equity and Different Management Accounting Profiles. SSRN Electronic Journal, 0, , . 0.4 0

2196 Designing Management Control Systems in Product Development: Initial Choices and the Influence of
Partners. SSRN Electronic Journal, 0, , . 0.4 0

2198 ChapitreÂ 5. Recherche-intervention et innovations managÃ©riales. MÃ©thodes & Recherches, 2005, , 139-157. 0.0 10

2199 Innovation Diffusion and E-Collaboration. International Journal of E-Collaboration, 2005, 1, 35-57. 0.4 1

2201 Analysis of Effective Control Practices in Sales Management: A Comparative Study in Developing
Countries. SSRN Electronic Journal, 0, , . 0.4 0

2202 Theoretical Research Programs in International Business. Progress in International Business
Research, 2006, , 27-32. 0.3 0

2203 An Aspect Architecture for Modeling Organizational Controls in Workflow Systems. Information
Technology Journal, 2006, 5, 460-470. 0.3 4

2204 White Collars, Dirty Hands: A Grounded Neo - Institutional Theory of Misconduct in Professional
Service Firms. SSRN Electronic Journal, 0, , . 0.4 0



118

Citation Report

# Article IF Citations

2206 Reciprocity Under Trust-Based Management Control: An Experimental Test. SSRN Electronic Journal, 0,
, . 0.4 0

2207 Organizational Tradeoffs and the Dynamics of Search and Coordination. SSRN Electronic Journal, 0, , . 0.4 1

2208 Salesforce incentive within organizational life cycle: A transaction cost analysis. Human Systems
Management, 2007, 26, 1-9. 0.5 12

2209 The size, structure and performance of corporate headquarters. Strategic Direction, 2007, 23, . 0.2 2

2211 Halo Effect in Trust. SSRN Electronic Journal, 0, , . 0.4 0

2212 Relationship between Trust and Monitoring. SSRN Electronic Journal, 0, , . 0.4 0

2213 Control Systems for Banks in Global Markets. Symphonya Emerging Issues in Management, 2008, , . 0.2 0

2214 Die Optimierung der virtuellen Teamarbeit. , 2008, , 165-208. 2

2215 Profit impact of internationalization. , 2009, , 60-70. 0

2216 How to boost innovation across borders? International corporate entrepreneurship. , 2009, , 292-313. 0

2217 A Framework for Monitoring Relational Quality in B2B Technology Partnerships. SSRN Electronic
Journal, 0, , . 0.4 0

2218 Performance Enhancement of Team Retailing Through Six Sigma Applications. , 2009, , 212-225. 0

2219 Where to compete? The logic behind market selection. , 2009, , 120-140. 0

2220 How to accelerate learning? Facilitating cross-border knowledge transfer. , 2009, , 257-291. 0

2221 How to compete? The development of business and functional-level strategies. , 2009, , 184-222. 0

2222 When to enter? The timing and speed of market entry. , 2009, , 141-157. 0

2224 Property Rights and Incentives in Social Cooperatives. AIEL Series in Labour Economics, 2009, , 47-61. 0.1 0

2226 Reframing the Role of Computers in Organizations: The Transactions Costs Approach. , 2009, , 221-240. 1



119

Citation Report

# Article IF Citations

2227 Back to the Future - A Monastic Perspective on Corporate Governance. SSRN Electronic Journal, 0, , . 0.4 0

2228 Contracts, Control and â€œPresentationâ€• in IT Outsourcing. , 2009, , 232-263. 0

2229 Introduction to the book. , 2009, , 1-20. 0

2230 Electronic Intermediaries in Smart Business Networks. , 2009, , 337-346. 0

2231 Balancing Stability and Innovation in Knowledge-Intensive Firms. , 2009, , 243-258. 0

2232 Reducing Service Process Lead-Time Through Inter-Organisational Process Coordination. , 2009, ,
199-207. 0

2233 Why go abroad? The rationale of cross-border moves. , 2009, , 98-119. 0

2234 Epilogue: Sustainable International Development after the Subprime Crisis. , 2009, , 314-316. 0

2235 Handbook of Management Accounting Research. Handbooks of Management Accounting Research,
2009, , . 0.3 52

2236 Who should decide? Developing strategy-making capabilities. , 2009, , 73-97. 0

2237 How to enter? The choice of the market entry mode. , 2009, , 158-183. 0

2238 How to organize? International organizational architectures. , 2009, , 227-256. 0

2239 Lâ€™accrÃ©ditation des services de santÃ© de premiÃ¨re ligne lâ€™amorce dâ€™une nouvelle culture
organisationnelleÂ ?. Sciences De La SociÃ©tÃ©, 2009, , . 0.0 0

2240 Organizaciones en red. Factores crÃticos de diseÃ±o. Contaduria Y Administracion, 2008, , . 0.2 0

2241 The Dialectic Between Autonomy and Control in Project Managemen. Interventions Ã‰conomiques Pour
Une Alternative Sociale, 2009, , . 0.1 2

2242 Prescrire la suretÃ©, nÃ©gocier l'expertise. Annales Des Mines, 2010, NÂ° 101, 84-94. 0.1 2

2244 Relationship Management at the Operational Level in Outsourcing. Lecture Notes in Business
Information Processing, 2010, , 1-17. 0.8 0

2245 The Effect of CRM System on Sales Man-agement Control: A Case Study. , 2010, , . 1



120

Citation Report

# Article IF Citations

2247 Organizational behaviour and human resource management. , 2010, , 163-191. 0

2248 Management Control as a Meso-Foundation of Organizational Capabilities. SSRN Electronic Journal, 0,
, . 0.4 0

2249 Management Control Systems and Multiple Goals. SSRN Electronic Journal, 0, , . 0.4 0

2250 Heard it Through the Grapevine: A Small-Worlds Perspective on Control as a Package. SSRN Electronic
Journal, 0, , . 0.4 2

2251 Explaining the Effects of Mutual Dependence on the Balance in Machine and Exploratory Controls.
SSRN Electronic Journal, 0, , . 0.4 0

2252 Why Do Firms Set Up Permeable Firm Boundaries? A Theoretical Analysis Integrating Efficiency and
Capability Perspectives. SSRN Electronic Journal, 0, , . 0.4 0

2254 Vertrauen, Opportunismus und Kontrolle â€“ Eine empirische Analyse von Joint Venture- Beziehungen
vor dem Hintergrund der Transaktionskostentheorie. , 2010, , 107-142. 0

2255 MÃ¥l og mening? &#8211; Om styringsdilemmaer i offentlig sektor. , 2010, 26, 99-111. 0.0 2

2256 Dynamic Resource Allocation Withself-|Interested Agents in the Upstream Oil &amp; Gas Iindustry.
Journal of Operations and Supply Chain Management, 2010, 3, 78-97. 0.3 2

2258 Valuing Securities and Managing Portfolios Under Uncertainty: A Reminder of the Underlying
Assumptions. SSRN Electronic Journal, 0, , . 0.4 0

2259 Organization Theories Can Inform Research on the Marketing Organization. SpringerBriefs in
Business, 2011, , 25-56. 0.3 0

2260 Bestillere og utfÃ¸rere: koordinering og samarbeid. SÃ¸kelys PÃ¥ Arbeidslivet, 2011, 27, 396-409. 0.2 0

2261 Information Technology Benefits: A Framework. , 2011, , 281-292. 2

2262 Understanding Internal Markets Through Franchise Contribution Margin Analysis. SSRN Electronic
Journal, 0, , . 0.4 0

2263 Linkages between the Elements of Management Control Systems in a Non-Profit Organization. SSRN
Electronic Journal, 0, , . 0.4 1

2264 Which Control Strategies and Configurations Affect Performance? Evidence from Large Scale
Outsourcing Arrangements. SSRN Electronic Journal, 0, , . 0.4 0

2265 Organizing Software Project Control Practices. International Journal of Information and
Electronics Engineering, 2011, , . 0.2 0

2266 Professionelles Vertriebsmanagement â€“ Der Status Quo in Forschung und Praxis. , 2011, , 3-31. 3



121

Citation Report

# Article IF Citations

2267 E-Commerce: Leadership Creates a Culture of Happiness Delivering Customer and Employee
Satisfaction. I-managerâ€™s Journal on Management, 2011, 5, 65-74. 0.3 1

2268 A Resource Based View Of Manufacturing Strategy And Implications To Organizational Culture And
Human Resources. Journal of Business and Economics Research, 2011, 6, . 1.0 8

2271 The Just Design and Use of Management Control Systems as Requirements for Goal Congruence. SSRN
Electronic Journal, 0, , . 0.4 1

2272 Loosely Coupled Results Control in Dutch Municipalities. SSRN Electronic Journal, 0, , . 0.4 0

2273 Service Level Agreement in an Outsourcing World. , 2012, , 274-297. 0

2274 Relational quality. , 2012, , 62-97. 0

2275 The Interplay of the Levers of Control in Product Development. SSRN Electronic Journal, 0, , . 0.4 1

2277 Fairness, Justice, Subjectivity, Objectivity and Goal Congruence in Management Control Systems. SSRN
Electronic Journal, 0, , . 0.4 2

2278 Rule Following as Skillful Practice: Understanding the Situated Functionality of Formal Rules. SSRN
Electronic Journal, 0, , . 0.4 1

2279 Multidimensionality of organizational culture and its relationship with bureaucratic, market, clan
and output control in MNCs. African Journal of Business Management, 2012, 6, . 0.4 0

2280
SELF-CONTROL AS A MODERATOR OF THE RELATIONSHIP BETWEEN FORMAL CONTROL AND WORKPLACE
DEVIANCE: A Proposed Framework. Australian Journal of Business & Management Research, 2012, 02,
32-39.

0.4 6

2281 Setting the Stage: Exploring the Sustainability of a Private-collective Community. Proceedings -
Academy of Management, 2012, 2012, 15377. 0.0 0

2282 Le pilotage des entreprises Ã©tenduesÂ : le rÃ´le du SI dans le dispositif de gestion.
Finance-contrÃ´le-stratÃ©gie, 2012, , . 0.1 1

2283 Themes and Issues. Contributions To Management Science, 2013, , 75-145. 0.4 0

2284 Interactive Control System, Intended Strategy, Implemented Strategy dan Emergent Strategy. Journal
the Winners: Economics, Business, Management, and Information System Journal, 2012, 13, 93. 0.7 0

2285 Public Management â€“ eine fragmentierte Adhokratie. , 2013, , 175-195. 0

2286 Global Firms Competing Locally: Management Localization and Subsidiary Performance in China. , 2013,
, 58-75. 1

2287 Research on the Effect of Leader Evaluation on the Employee Knowledge Sharing: The Moderating
Effect of Process Oriented. , 2013, , 923-931. 0



122

Citation Report

# Article IF Citations

2290 Perspectives on Purchaser-Provider Co-Operation in the Local Welfare Regimes in Finland.
International Journal of Public and Private Healthcare Management and Economics, 2013, 3, 17-32. 0.2 0

2291 Control in Virtual Learning Communities: An Investigation from the Views of Trust and Effectiveness
Uncertainty. International Journal of Information and Education Technology, 2013, , 185-188. 0.9 1

2292 Research on Selection of Enterprise Management-Control Model Based on Mahalanobis Distance. ,
2013, , 555-564. 1

2293 Management Control Systems Concept Construction Of "Pangngadereng" Based On Local Wisdom
Values. IOSR Journal of Business and Management, 2013, 8, 21-30. 0.1 2

2294 Managing Corruption: How Top Management's Leadership Style and Control Systems Can Reduce
Corruption. SSRN Electronic Journal, 0, , . 0.4 0

2295 Monitoring technical managers: theory, evidence, and prescriptions. IEEE Engineering Management
Review, 2013, 41, 39-52. 1.0 1

2296 The Paradox of Management Control (PMC). SSRN Electronic Journal, 0, , . 0.4 0

2297 Conceptualizing concepts â€“ The case of â€œtrustâ€• and â€œcontrolâ€• seen from a pragmatic constructivist
view. Proceedings of Pragmatic Constructivism, 2014, 3, 52. 0.2 0

2298 Les modes de coordination comme analyseurs des relations siÃ¨ge-filialesÂ : une Ã©tude de dix firmes
multinationales franÃ§aises. Management International, 2013, 17, 135-149. 0.1 2

2299 Effect of Fitness Among CEO characteristics, Company's Innovation, Management on the Performance
of Organization. The Journal of the Korea Contents Association, 2013, 13, 377-386. 0.0 2

2300 The Values Sharing Mechanism. Contributions To Management Science, 2014, , 133-138. 0.4 0

2301 Assessing the Value of Formal Control Mechanisms on Strong Password Selection. International
Journal of Secure Software Engineering, 2013, 4, 1-17. 0.4 1

2302
How Management Control Affects the Implementation of Strategies in a Decentralized Organization:
Focus on Formal and Informal Control in the Case of Atlas Copco. Management for Professionals,
2014, , 59-83.

0.3 1

2303 The Differentiated Inward Influences of Organizational Culture : Focusing on Regional Agricultural
Cooperatives. The Korean Journal of Cooperative Studies, 2013, 31, 179-207. 0.0 0

2304 CONCLUSION TO PART THREE: RESTORING THE BALANCE OF THE DIMENSIONS OF EFFECTIVENESS. , 2013, ,
275-276. 0

2305 Management Control Patterns in the Traditional Societies: A Case Study in Somalia. Australian Journal
of Business & Management Research, 2013, 03, 01-15. 0.4 1

2306 Proposition de trois configurations types entre si, outils de gestion et organisation. Revue FranÃ§aise
De Gestion Industrielle, 2013, 32, . 0.1 0

2307 The Study on Strategic Alliances Risk Control: An Analytical Framework. Lecture Notes in Electrical
Engineering, 2014, , 1455-1465. 0.3 0



123

Citation Report

# Article IF Citations

2308 Procuring Complex Performance (PCP) in the UK Defense Sector. , 2014, , 109-125. 0

2309
Governance-Mechanismen in Familienunternehmen: Inhibitoren oder Katalysatoren fÃ¼r die
Internationalisierung des Unternehmens?. ZfKE â€“ Zeitschrift FÃ¼r KMU Und Entrepreneurship, 2013, 61,
243-263.

0.1 0

2310 Tall eller tull? &#8211; Kan vi mÃ¥le resultat i hÃ¸yere bedriftsÃ¸konomisk utdanning?. , 2013, 29, 81-91. 0.0 0

2311 The Discursive Constitution of the 'Management Control' Organisation. SSRN Electronic Journal, 0, , . 0.4 0

2312 Entry Motives, Psychic Effects and Post-Acquisition Strategies of Emerging Economy Multinationals in
Developed Countries. , 2014, , 25-49. 0

2313 Managing Knowledge Transfer in Software-Maintenance Outsourcing Transitions: A System-Dynamics
Perspective. Progress in IS, 2014, , 223-243. 0.5 2

2314 A Review of West Management Control Research. Understanding China, 2014, , 79-98. 0.0 0

2315 Specyfika zrÃ³wnowaÅ¼onej karty dokonaÅ„ w podmiotach leczniczych. Prace Naukowe Uniwersytetu
Ekonomicznego We WrocÅ‚awiu, 2014, , . 0.3 0

2316 XV. Anne-Wil Harzing. Les modes de contrÃ´le des relations siÃ¨ge-filiales. , 2014, , 279. 1

2317 Innovaciin de servicios y gestiin del diseeo organizacional (Service Innovation and Management of) Tj ET
Q

q
1 1 0.784314 rg
BT /Overlock 10 Tf 50 382 Td (Organizational Design). SSRN Electronic Journal, 0, , .0.4 0

2318 Social dynamics in strategizing: Linking micro phenomena to strategy performance. Proceedings -
Academy of Management, 2014, 2014, 12076. 0.0 0

2319 The Effects of Goal Incongruity between Franchisor and Franchisee on Regulatory Focus,
Performance, and Opportunism of Franchisee. Journal of Distribution Science, 2014, 12, 39-47. 0.4 0

2320
Commitment, Communication, and Leadership Determine the Leader: A Qualitative Analysis of
Businessperson Characteristics Practiced by SME and Family Business Directors. China-USA Business
Review, 2014, 13, .

0.1 1

2321 Bureaucracy and Culture: Toward Two-Factor Theory of Organizational Control. Management and
Business Administration Central Europe, 2014, 22, 70-87. 0.1 0

2323 Theoretische Ãœberlegungen zur Kostenpolitik der Unternehmung bei rÃ¼cklÃ¤ufiger
Wirtschaftsentwicklung. , 1984, , 145-163. 1

2324 Planungs- und Kontrollprobleme in Unternehmungen und Property Rights-Theorie. , 1988, , 119-148. 2

2325 A Formal Representation of Interorganizational Interactions for Public Decisions. , 1989, , 525-530. 2

2326 The Function of Management Control Systems in Innovative Organisations. Issues in Business Ethics,
1990, , 49-61. 0.3 0



124

Citation Report

# Article IF Citations

2327 Kommunikations- und Kontrollprozesse bei der Erstellung von DienstleistungsqualitÃ¤t. , 1991, , 107-136. 4

2328
Methodische AnsÃ¤tze zu einer Ã¶konomischen Analyse der Rechtspolitik fÃ¼r eine
Wettbewerbswirtschaft. Bochumer BeitrÃ¤ge Zur UnternehmungsfÃ¼hrung Und
Unternehmensforschung, 1991, , 71-141.

0.2 1

2329 Erfolg der Joint Venture-TÃ¤tigkeit als abhÃ¤ngige Variable des Koordinationsbedarfs und der
KoordinationsintensitÃ¤t. , 1993, , 510-539. 0

2330 Organisation des Managements. , 1993, , 83-112. 2

2331 Stand der Literatur zur Strategie-orientierten Steuerung und Wahl einer Forschungsstrategie. , 1994, ,
30-70. 0

2332 Moral Support Structures in Swedish Industry. Ethical Economy, 1994, , 70-87. 0.1 1

2333 On the Efficiency of Internal and External Corporate Control Mechanisms. , 1994, , 191-247. 1

2335 Signaling and monitoring strategies of service firms: Interdisciplinary perspectives. Advances in
Services Marketing and Management, 1995, , xxix-xxx. 0.3 0

2336 Der Transaktionskostenansatz als Analyseinstrument zur optimierten Gestaltung internationaler
Strukturen eines Verbundsystems. , 1995, , 177-280. 0

2338 The Role of Evaluation in Organizational Control. , 1996, , 71-97. 0

2339 Organizational Control Systems: A Framework. , 1996, , 15-36. 1

2340 Der Vertrag als Koordinationsinstitution. , 1996, , 49-59. 0

2343 Crossfunctional Relationships and the Quality of Communication: Coordinating the Airline Departure
Process. SSRN Electronic Journal, 0, , . 0.4 0

2344 Flexibilisering van arbeid en organisatie in de gezondheidszorg. , 1999, , 13-33. 0

2346 A Regulatory State Inside the State?. , 1999, , 3-19. 0

2347 Running the Ruler Over Regulation Inside Government. , 1999, , 20-43. 0

2348 Regulating â€˜Village Lifeâ€™ In Central Government. , 1999, , 71-92. 0

2349 Regulating the Regulators: Policies for Reform. , 1999, , 210-227. 0



125

Citation Report

# Article IF Citations

2350 From Secret Garden to Reign of Terror? the Regulation of State Schools in England. , 1999, , 139-161. 0

2351 Mirror Image or Double Whammy? Regulation and Local Government. , 1999, , 93-115. 0

2352 Regulation in Government: Tools, Characteristics, and Behaviour. , 1999, , 44-68. 0

2353 All Bark, No Bite? The Regulation of Prisons in England and Wales. , 1999, , 116-138. 0

2354 Regulation in Government and the â€˜New Public Managementâ€™. , 1999, , 187-209. 0

2355 Eurocratic Regulation. , 1999, , 162-184. 0

2356 DesempeÃ±o de la familia en la empresa. Un estudio de caso en MÃ©xico. Journal of Intercultural
Management, 2014, 6, 97-116. 0.8 1

2357 The Effect of CEO'S Characteristics, Management Control on Organization Performance. The Journal
of the Korea Contents Association, 2014, 14, 364-372. 0.0 0

2358 A Fitness between CEO Characteristics and Management Control. The Journal of the Korea Contents
Association, 2014, 14, 457-467. 0.0 0

2359 An Empirical Study on Changes in Effects of Global Alliance Networksâ€™ Motives on Partner Selection,
Structuring, and Management of Korean Companies. The E-Business Studies, 2014, 15, 363-381. 0.0 0

2360
The Role of Market-Oriented Marketing Organizational Behavior for Controlling Opportunistic
Behavior in the Exchange Relationship between Korean and Chinese Firms. Journal of Product
Research, 2014, 32, 95-112.

0.0 0

2361
An Empirical Analysis on The Effects of Partner Selection on Structuring, Management on Stability in
Global Alliance Networks of Korean Companies. International Commerce and Information Review,
2014, 16, 255-272.

0.1 0

2363 The Professional Partnership: An Alternative Model for Public University Governance Reform. , 2015, ,
325-340. 0

2364 Consideration of Knowledge and Technology Transfer Characteristics for Research Evaluation. , 2015,
, 449-463. 2

2365 Come valutare la ricerca nelle Aziende Ospedaliero-Universitarie? Metodi e proposte operative.
Mecosan, 2014, , 9-32. 0.0 2

2366 New Public Management and Public Research Evaluation: the Institutionnalisation of the Dichotomy
â€œpublishing / not publishingâ€•. Finance-contrÃ´le-stratÃ©gie, 2014, , . 0.1 4

2367

How firm Characteristics, Strategic Tools, Export Performance Level, and Internationalization Stage
Differ According to Export Market Selection: An Investigation Using Psychological & Physical
Distance I Closeness Effect. Developments in Marketing Science: Proceedings of the Academy of
Marketing Science, 2015, , 403-408.

0.1 0

2368 Enjeux et perspectives du pilotage de la RSE pour les entreprises dâ€™une Ã©conomie en dÃ©veloppement.
Revue Congolaise De Gestion, 2017, NumÃ©ro 20, 94-129. 0.2 4



126

Citation Report

# Article IF Citations

2371 The Impact of Management Accounting on the Improvement of Human Resources Management. An
Italian Case Study in the IT Sector. Journal of Human Resource Management, 2015, 3, 33. 0.2 2

2372 Justizialisierung statt Korporatismus?. , 2015, , 53-69. 7

2374
Power to None: Conceptualising the Role of Power and Control in Asymmetrical Inter-Firm
Relationships. Developments in Marketing Science: Proceedings of the Academy of Marketing Science,
2015, , 424-428.

0.1 0

2375 Improving Public Service Delivery in Nigeria : A Paradigm Shift between Traditional Public
Administration and New Public Management. Journal of Policy and Development Studies, 2015, 9, 35-51. 0.1 0

2376 O IMPACTO DA CULTURA SOBRE AMBIENTE PROPÃ•CIO AO DESENVOLVIMENTO DE INOVAÃ‡Ã•ES. RAI: Revista
De AdministraÃ§Ã£o E InovaÃ§Ã£o, 2015, 12, 148. 0.8 2

2377 MENGUNGKAP SISTEM PENGENDALIAN BELIEF SYSTEM PADA UNIVERSITAS YANG BERBASIS
ENTREPRENEURSHIP: SEBUAH STUDI FENOMENOLOGI. Jurnal Manajemen Dan Wirausaha, 2015, 17, . 0.5 0

2378 New Idea Generation and Individual Motivation: A Conceptual Framework. Management Studies, 2015, 3,
. 0.0 1

2379 Teoria da AgÃªncia: Uma AvaliaÃ§Ã£o e RevisÃ£o. Revista De GovernanÃ§a Corporativa, 2015, 2, . 0.1 5

2380 Reinvestigating the Reasons for Control: An In-Depth Analysis of IT Departments. Dynamic
Relationships Management Journal, 2015, 4, 3-18. 0.1 0

2381 Management Control System Design: Conditional Interdependencies between Behavioral Constraints,
Incentives and Employee Selection. MaRBLe, 0, 2, . 0.0 0

2382 Innovationscontrolling. , 2016, , 141-162. 3

2384 Inter-organizational coordination patterns in buyer-supplier-design agency triads in NPD projects.
International Journal of Operations and Production Management, 0, , 1512-1545. 3.5 0

2385 Ergebnisorientierte Steuerungssysteme fÃ¼r Schulen. , 2016, , 143-162. 0

2386 South Korean State Bureaucracy after Democratization and Neoliberal NPM Movements: Change and
Continuity. Journal of Governmental Studies(JGS), 2015, 21, 35-63. 0.3 1

2387 Abordaje de la cultura desde la investigaciÃ³n en contabilidad: posibilidades de re-significaciÃ³n. Revista
Facultad De Ciencias EconÃ³micas, 2015, 24, . 0.1 1

2388 Market, Hierarchy, and Community as Organizing Principles in Knowledge-Intensive Work: An Empirical
Analysis of New Product Development Activities in Japanese Firms. SSRN Electronic Journal, 0, , . 0.4 0

2390 Value Creation and Appropriation in Buyer-Supplier Relationships. Advances in Logistics, Operations,
and Management Science Book Series, 2016, , 127-138. 0.3 0

2391 Inscribing Individuals into a Formalized System: The â€œLabourâ€• Performed by Affective Spaces. IFIP
Advances in Information and Communication Technology, 2016, , 108-124. 0.5 0



127

Citation Report

# Article IF Citations

2392 The Role of Organizational Citizenship Behavior and Rewards in Strategy Execution Effectiveness.
Proceedings - Academy of Management, 2016, 2016, 13301. 0.0 0

2393 Materializing Investments in Innovation Capabilities: The Role of Management Control Systems. SSRN
Electronic Journal, 0, , . 0.4 0

2394 Incentives and Innovative Propensity. Review of Contemporary Business Research, 2016, 5, . 0.0 0

2395 Inter-firm coordination as an Information problem. The case of a divisionalized company. Management
Control, 2016, , 167-188. 0.2 0

2396
An Evaluation of the Effectiveness of Internal Audit Control in Ensuring Public and Private Sector
Integrity and Accountability (A Case of Ghana Agric. Development Bank and the Fan Milk) Tj ET
Q

q
0 0 0 rg
BT /Overlock 10 Tf 50 577 Td (Industry-Ghana). International Journal of Management and Economics Invention, 0, , .0.0 2

2397 An Exploratory Study on the Architecture of Management Control System. Tax Accounting Research,
2016, null, 103-124. 0.0 0

2398 From the Enabling model to the Enabling Control, A literature review and prospects.
Finance-contrÃ´le-stratÃ©gie, 2016, , . 0.1 2

2399
The Determinants and Consequences of the Liability of Foreignness in the Korean Banking Industry:
Focused on the Moderating Effects of the Firm-Specific Advantages. Journal of Strategic Management,
2016, 19, 27-53.

0.3 0

2400 Effect of the Alignment between Internal and External IT Governance on Firm Performance in IT
Outsourcing. Journal of Korea Service Management Society, 2016, 17, 107-128. 0.0 0

2401 Key Success Factors of International Joint Ventures Operating in China - A Sino-German Perspective. ,
2017, , . 0

2403 XXIII. William Ouchi â€“ La cohÃ©sion organisationnelle en question. , 2017, , 358-367. 1

2404 Governance and Professionalism. , 2017, , 1-5. 0

2405 Control and Performance in Franchising Networks. Contributions To Management Science, 2017, ,
35-56. 0.4 2

2406 Conflict Management in Leader Development: The Roles of Control, Trust, and Fairness. , 2017, , 163-187. 0

2407 Food Safety Management Through the Lens of Hybrids: The Case of Fresh Fruit and Vegetable Shippers.
Contributions To Management Science, 2017, , 295-322. 0.4 2

2408 The Importance of Management Control Systems (MCS) in Small and Medium Enterprises (SME), An
Empirical Literature Review. AFEBI Accounting Review, 2016, 1, 44. 0.0 1

2409 Performance-based funding e sistemi di allocazione delle risorse ai dipartimenti: prime evidenze nelle
universitÃ  italiane. Management Control, 2017, , 113-134. 0.2 0

2410 The Effects of Interï¼•organizational Cost Management and Interï¼•organizational Relationship Control
Systems on Supplyï¼•chain Performance. Korean International Accounting Review, 2017, null, 73-100. 0.0 0



128

Citation Report

# Article IF Citations

2411 Performance Determinants of MCS Coordination in Services Industry Using fsQCA. Journal of Korea
Service Management Society, 2017, 18, 279-298. 0.0 0

2413 Limiting the Search Space during Controls Evaluation of a Modified Information System. Journal of
Information Systems, 2018, 32, 91-111. 0.5 0

2414 Investigating the Impact of Agile Control Mechanisms on Learning in Scrum Teams. , 2018, , 213-229. 0

2415 Strategic Priorities of Malaysian Hotels: The Role of Management Control Bureaucracy. Asian Journal
of Accounting and Governance, 2017, 8, 1-12. 0.6 1

2416 A Study on The Effect of Organizational Culture on Job Satisfaction and Organizational Commitment
In ICT Enterprises. Management & Information Systems Review, 2017, 36, 149-166. 0.1 1

2417 Innovation cultural models: review &amp; next steps proposal. Universidad Y Empresa, 2017, 20, 53. 0.7 5

2418 Self-Control Matters: Examining Indirect Use of Hospital Information Systems and its Control
Mechanisms. , 0, , . 0

2419 Hybrid Organizational Responses to Institutional Complexity: A Cross-Case Study of Three European
Universities. Management International, 0, 22, 121-135. 0.1 2

2420 Management Control Systems. Advances in Logistics, Operations, and Management Science Book Series,
2018, , 22-49. 0.3 0

2421
Sistemas de Control Administrativos: el uso del Stage-Gate Process en un ambiente de innovaciÃ³n.
Contabilidad Y Negocios: Revista Del Departamento AcadÃ©mico De Ciencias Administrativas, 2018, 13,
70-81.

0.2 1

2422 Management Accounting in Non-Profit Organisations. , 2018, , 91-156. 0

2423 Prioritizing the Roles of Control Mechanisms in Digital Platform. Advances in E-Business Research
Series, 2018, , 19-41. 0.2 0

2424 UbÃ©risation des servicesÂ : les clients sont-ils toujours gagnantsÂ ?. Vie Et Sciences De L'entreprise, 2018,
NÂ° 205, 23-47. 0.1 2

2425 Governance and Professionalism. , 2018, , 2811-2815. 14

2426 Le contrÃ´le RSE des fournisseursÂ : entre Â«Â  greenwashing Â Â» et effort rÃ©el dâ€™une firme pivot. Le cas
VEOLIA. Recherches En Sciences De Gestion, 2019, NÂ° 128, 59-80. 0.0 0

2428 The Effect of Sellerâ€™s Transaction Orientation on Satisfaction, Commitment and Future Transaction
Intention. The Journal of Eurasian Studies, 2018, 15, 45-62. 0.1 0

2429 CompÃ©tition entre contrÃ´les technocratiques et socio-idÃ©ologiquesÂ : le cas de lâ€™insertion du contrÃ´le
de gestion dans les armÃ©es franÃ§aises. Management International, 0, 20, 135-149. 0.1 1

2430 The Effects of Superior Trust and Budget-Based Controls on Budgetary Gaming and Budget Value.
Journal of Management Accounting Research, 2019, 31, 153-184. 0.8 2



129

Citation Report

# Article IF Citations

2431 The relationship among learning behavior, diversity, task conflict, and trustworthiness of teams in
large corporations. The Korean Journal of Human Resource Development Quarterly, 2018, 20, 231-263. 0.3 0

2432 ClanÂ en UkraineÂ : Analyse dâ€™un mode de gouvernance hybride dans une Ã©conomie en transition.
Management International, 2016, 20, 134-148. 0.1 0

2433 Warum bedarf es einer Stelle fÃ¼r das Innovations- und Change Management im Krankenhaus?.
Sozialwirtschaft Innovativ, 2019, , 117-142. 0.0 1

2434 How Organizational Culture Affects Information System Success: The Case of an Indonesia IT-Based
Company. Journal of Information Systems Engineering and Business Intelligence, 2018, 4, 84. 0.6 5

2435 Broadening the notion of governance from the organisation to the domain. , 2018, , 24-40. 2

2436 Empfehlungen fÃ¼r die Gestaltung von digitalen Arbeitswelten. Die Wirtschaftspsychologie, 2019, ,
165-184. 0.2 0

2437 Ensuring Organisational Security from the Perspective of Security Sciences. Security Dimensions,
2018, 28, 122-140. 0.1 1

2438 Lâ€™exercice du contrÃ´le dans les rÃ©seaux de franchiseÂ : quels enjeux pour les pratiques dâ€™adaptationÂ ?.
Accra, 2019, NÂ° 6, 37-61. 0.9 0

2440 Management Control Systems. , 2019, , 455-473. 0

2442 State Control. , 2019, , 57-68. 0

2443 Combining Learning with Management Controls in Performance Dialogues to Shape the Behavior of
Public Servants. , 2019, , 1-21. 0

2444 Control and Emotions: Understanding the Dynamics of Controllee Behaviours in a Health Care
Information Systems Project. SSRN Electronic Journal, 0, , . 0.4 0

2445 In bester Ordnung? Kontrollwachstum in und durch Organisationen. Springer Reference
Sozialwissenschaften, 2019, , 1-18. 0.2 1

2446 Promotion and emergence of organizational identities: between control and co-creation. Athenea
Digital, 2019, 19, 2116. 0.0 2

2447 MaturitÃ© du lean manufacturing et degrÃ© dâ€™alignement du systÃ¨me de contrÃ´le de gestionÂ : le cas des
entreprises industrielles franÃ§aises. Management International, 2018, 23, 103-116. 0.1 0

2448 Problem Investigation and Solution Requirements for Tactical Management. Contributions To
Management Science, 2020, , 27-63. 0.4 0

2449 Organizational Learning Process as DELO. , 2020, , 35-49. 0

2450 Values-Based Control in Land Acquisition for Infrastructure Projects. , 2020, , 283-304. 0



130

Citation Report

# Article IF Citations

2451 Who Should Select New Employees, Headquarters or the Unit Manager? Consequences of Centralizing
Hiring at a Retail Chain. Accounting Review, 2020, 95, 173-198. 1.7 8

2452 How and Why Software Outsourcing Projects Driftâ€”An Actor-Network-Theoretic Investigation of
Control Processes. Progress in IS, 2020, , 277-312. 0.5 0

2453 Enabling control and employee performance. SSRN Electronic Journal, 0, , . 0.4 0

2454 Lâ€™entreprise africaine frugale et agile. Revue Francaise De Gestion, 2020, 46, 119-142. 0.1 4

2455 Les caractÃ©ristiques des mÃ©canismes de clan dans la pratique de contrÃ´le de gestion. Revue Francaise
De Gestion, 2020, 46, 161-177. 0.1 1

2456
Grafting New Values into Public Institutions by Reforming the Accounting System: Lessons Learned
from the Italian Higher Education System. International Journal of Business and Management, 2020, 15,
20.

0.1 0

2457 Over het meten van gedragsaspecten in organisaties. Maandblad Voor Accountancy En
Bedrijfseconomie, 2020, 94, 231-241. 0.1 0

2458
The frequency of practice of the Catholic social teaching and Sta. Teresa college core values:
Development of Teresian core values assessment scale. International Journal of Research Studies in
Education, 2020, 9, .

0.1 2

2460 Organizing Public Administration. , 2021, , 3-36. 2

2461 Necessity: The Mother of Invention? The Tension Between Management Control and Creativity: Lessons
from Apollo 13. Journal of Management Accounting Research, 2021, 33, 163-188. 0.8 9

2462 No Organizations for Todayâ€™s Einsteins. Handbooks in Philosophy, 2021, , 1-23. 0.1 0

2463 Influence of Knowledge Leadership on IT Project Performance and Quality Practices. International
Journal of Knowledge Management, 2021, 18, 1-20. 0.7 2

2464 The efficacy of organizational control interactions: External environmental uncertainty as a critical
contingency. Journal of Business Research, 2022, 139, 855-868. 5.8 10

2465 Managing information for innovation using knowledge integration capability: The role of boundary
spanning objects. International Journal of Information Management, 2022, 62, 102438. 10.5 25

2466
The impact of management control systems on decision-making quality throughout the innovation
process. An empirical analysis. Prace Naukowe Uniwersytetu Ekonomicznego We WrocÅ‚awiu, 2020, 64,
182-195.

0.3 2

2467 Corporate Culture and Firm Value: Evidence from Crisis. SSRN Electronic Journal, 0, , . 0.4 0

2468 Capacities of formal and informal means of controlling private security in Serbia. Bezbednost
Beograd, 2020, 62, 69-81. 0.2 0

2469
Il contributo delle reti sanitarie "spontanee" al miglioramento degli outcome: opportunitÃ  e sfide
nella prospettiva della progettazione dei sistemi di programmazione e controllo. Mecosan, 2020, ,
83-104.

0.0 1



131

Citation Report

# Article IF Citations

2470 The Right Stuff: Are Not-For-Profit Managers Really Different?. Journal of Governmental & Nonprofit
Accounting, 2020, 9, 76-93. 0.5 2

2472 The impact of the budget process on budgetary slack: The moderating role of uncertainty avoidance
and individualism. Comptabilite Controle Audit, 2020, Tome 26, 45-87. 0.3 1

2473 Beteiligungsmanagement: eine AnnÃ¤herung. , 2020, , 7-73. 0

2474 The Effect of Open Information on Employeesâ€™ Response to Controls. SSRN Electronic Journal, 0, , . 0.4 0

2475 The Interaction Effect between Internal Control and Self Esteem on Ethical Behavior. International
Journal of Psychosocial Rehabilitation, 2020, 24, 3281-3287. 0.1 0

2476 Organizational Values. , 2021, , 1-13. 0

2477 FORMALIZATION OF CONTROL MECHANISMS: THE CASE OF SMALL COMPANIES. International Journal of
Engineering Technologies and Management Research, 2019, 6, 144-155. 0.1 0

2478 The Cultural Foundation of Information Security Behavior. Journal of Database Management, 2020, 31,
21-41. 1.0 2

2479 Extending Agile Principles to Larger, Dynamic Software Projects. , 0, , 410-429. 0

2480 Self-Control Beyond Clans and Culture. , 0, , 20-44. 0

2481 Self-Control Beyond Clans and Culture. Advances in Human Resources Management and
Organizational Development Book Series, 0, , 181-205. 0.2 0

2482 Vertrauen, Opportunismus und Kontrolle-Eine empirische Analyse von Joint Venture-Beziehungen vor
dem Hintergrund der Transaktionskostentheorie. , 2006, , 107-142. 0

2487 Formal Control, Trust and Trustworthiness. , 2007, , 179-199. 0

2488
Management accounting tools as mediators of a new organisational construction: A study of the
interaction between tools and â€˜physician-managersâ€™ in a French public hospital. Studies in Managerial
and Financial Accounting, 2014, , 81-103.

0.5 0

2489 Measuring reflectiveness as innovation potential â€“ Do we ever stop to think around here?. Studies in
Managerial and Financial Accounting, 2014, 28, 177-202. 0.5 0

2490 Shared Services â€” Standardization, Formalization, and Control: A Structured Literature Review.
Advanced Series in Management, 2014, , 39-65. 0.8 0

2491 Governing Public Value: How to Foster Knowledge-intensive Collaboration in the Public Sector.
Studies in Public and Non-Profit Governance, 2014, , 41-57. 0.3 0

2492 A Process Model of Partnership Evolution Around New IT Initiatives. , 2007, , 227-236. 0



132

Citation Report

# Article IF Citations

2493 Organisation zwischen Markt- und Hierarchieversagen: Ã–ffentliche GÃ¼ter als neuer
Steuerungsimpuls. , 2007, , 243-280. 0

2494 Paradigmendiskussion auf der Ebene der PhÃ¤nomene: Beurteilung der Globalisierung des Wettbewerbs.
, 2008, , 79-167. 0

2495 Paradoxes of Control and Creativity: Evidence from Indian Public Sector Enterprises. International
Journal of Innovation and Technology Management, 2020, 17, . 0.8 0

2498 Headquartersâ€² monitoring mechanisms, subsidiariesâ€™ financial slack, and the contingent role of
subsidiariesâ€² external embeddedness. Long Range Planning, 2022, 55, 102044. 2.9 6

2499 Un utilisateur sous influence. Revue Francaise De Gestion, 2020, 46, 69-96. 0.1 0

2500 Crise sanitaire et technocratie. Revue Francaise De Gestion, 2020, 46, 197-204. 0.1 3

2501 Strategic alliances and networks in supply chains: knowledge management, learning and performance
measurement. , 0, , 161-171. 5

2502 å–¶æ¥éƒ¨é–€ã•§ã•®ç®¡ç•†æ–¹å¼•ã•®é•¸æŠžã•«é–¢ã•™ã‚‹ä¸€è€ƒå¯Ÿ. Japan Marketing Journal, 2006, 26, 76-94. 0.1 0

2503 Transitioning to the Journal of Inter-Organizational Relationships. Journal of Inter-organizational
Relationships, 2021, 27, 1-1. 1.0 0

2504 Are individual mindfulness and stewardship climate success factors for digital transformation
projects?. , 2021, , . 2

2505 Will Someone Be Checking My Work? The Effect of Psychological Entitlement and the Expectation of
Being Monitored on Task Performance and Misreporting. Accounting Horizons, 2022, 36, 47-65. 1.1 2

2506 Digital product innovation management: Balancing stability and fluidity through formalization.
Journal of Product Innovation Management, 2021, 38, 726-744. 5.2 39

2507 Tragedy of the facilitated commons: A multipleâ€•case study of failure in systematic horizontal logistics
collaboration. Journal of Supply Chain Management, 2022, 58, 30-57. 7.2 5

2508 Relationship between Multiple Management Accounting Tools for Strategy Implementation. SSRN
Electronic Journal, 0, , . 0.4 0

2510 Marketing control in international headquarters-subsidiary working relationships of industrial
goods firms: the role of environmental context. Journal of Business Economics, 0, , 1. 1.3 1

2512 XXIV. Bart Nooteboom. Une thÃ©orie cognitive de la firme. , 2016, , 483-497. 0

2513 Conflict between Supervisory Monitoring and Monetary Incentives. SSRN Electronic Journal, 0, , . 0.4 1

2514 Chapitre 8. Les hÃ´pitaux et les universitÃ©s Ã  lâ€™heure du reporting. , 2018, , 167-183. 0



133

Citation Report

# Article IF Citations

2515 The Evolving Nature of Information Systems Controls in Healthcare Organisations. Australasian
Journal of Information Systems, 0, 24, . 0.3 2

2516 Impact of national culture on performance measurement systems in manufacturing firms. Production
Planning and Control, 2023, 34, 1527-1542. 5.8 3

2517 An Analysis of Methodologies, Incentives, and Effects of Performance Evaluation in Higher Education:
The English Experience. SIDREA Series in Accounting and Business Administration, 2022, , 49-68. 0.3 1

2518
Managing institutional complexity in a state-owned enterprise â€“ the role of explicated values and
other management controls. Qualitative Research in Accounting and Management, 2022,
ahead-of-print, .

1.0 0

2520
Assessment and Prioritize Risk Factors of Financial Measurement of Management Control System for
Production Companies Using a Hybrid Z-SWARA and Z-WASPAS with FMEA Method: A Meta-Analysis.
Mathematics, 2022, 10, 253.

1.1 16

2521 How biopower puts freedom to work: Conceptualizing â€˜pivoting mechanismsâ€™ in the neoliberal
university. Human Relations, 2022, 75, 1986-2007. 3.8 7

2522 External Interfaces or Internal Processes? Market Positioning and Divergent Professionalization
Paths in Young Ventures. Organization Science, 2023, 34, 1-23. 3.0 15

2523 Online influencer marketing. Journal of the Academy of Marketing Science, 2022, 50, 226-251. 7.2 125

2524 Management control systems and the strategic management of innovation. Qualitative Research in
Accounting and Management, 2022, 19, 513-539. 1.0 12

2525 Toward a new era of cooperation: How industrial digital platforms transform business models in
Industry 4.0. Journal of Business Research, 2022, 143, 387-405. 5.8 51

2526 Accountants, Cybersecurity Isn't Just for â€œTechiesâ€•: Incorporating Cybersecurity into the Accounting
Curriculum. Issues in Accounting Education, 2022, 37, 73-89. 0.6 1

2527 Developing a Theoretical Framework for Research into Driver Control Practices in the Trucking
Industry. Transportation Journal, 2009, 48, 20-39. 0.3 14

2530 Ã‰tude des pratiques de pilotage des PMEÂ : une relecture par les modes de contrÃ´le de William Ouchi.
Revue Internationale Des Sciences De L'organisation, 2022, NÂ° 12, 123-149. 0.1 0

2531 Quel avenir pour les stratÃ©gies de dÃ©localisation face aux enjeux de souverainetÃ© Ã©conomiqueÂ ?. Revue
Internationale Des Sciences De L'organisation, 2022, NÂ° 12, 41-64. 0.1 0

2532 The impact of platform flexibility and controls on platform attractiveness: an empirical study from
the seller's perspective. Industrial Management and Data Systems, 2022, 122, 796-818. 2.2 3

2533 Incentivizing Effort Allocation Through Resource Allocation: Evidence from Scientistsâ€™ Response to
Changes in Funding Policy. Organization Science, 2023, 34, 100-128. 3.0 2

2534
A methodological framework for theoretical explanation in performance management and
management control systems research. Qualitative Research in Accounting and Management, 2023, 20,
201-228.

1.0 8

2535 The rise of GovTech: Trojan horse or blessing in disguise? A research agenda. Government Information
Quarterly, 2022, 39, 101692. 4.0 6



134

Citation Report

# Article IF Citations

2536 Social Performance Incentives in Mission-Driven Firms. Management Science, 2022, 68, 7631-7657. 2.4 3

2537 The role of organisational culture and leadership style in performance measurement and management:
a longitudinal case study. Production Planning and Control, 2024, 35, 151-169. 5.8 6

2538
The interplay between industry 4.0 maturity of manufacturing processes and performance
measurement and management in SMEs. International Journal of Productivity and Performance
Management, 2022, 71, 1034-1058.

2.2 7

2539 Implementing strategic changes in universitiesâ€™ knowledge exchange profiles: The role and nature of
managerial interventions. Journal of Business Research, 2022, 144, 874-887. 5.8 2

2540 Type of Evaluation and Features of the Activity to Be Evaluated: Where Does the Trap Lie? The Case of
the Teaching Excellence Framework. International Journal of Public Administration, 0, , 1-10. 1.4 0

2541 Exploring a public clientâ€™s control systems in infrastructure projects from aÂ relationship history
perspective. Construction Management and Economics, 2022, 40, 56-71. 1.8 4

2542 Abstract Versus Concrete: How Managersâ€™ Construal Influences Organizational Control Systems and
Problem Solving. Organization Science, 0, , . 3.0 5

2543 Exploring the process of management system implementation: a case of Six Sigma. International
Journal of Operations and Production Management, 2021, 42, 1-24. 3.5 9

2544 Performance measurement and management in a VUCAÂ world. International Journal of Production
Research, 2021, 59, 7311-7316. 4.9 2

2545 Wykorzystanie mechanizmÃ³w i narzÄ™dzi kontroli w dziaÅ‚alnoÅ›ci organizacji sektora bezpieczeÅ„stwa.
Kultura BezpieczeÅ„stwa Nauka â€“ Praktyka - Refleksje, 2021, 40, 200-223. 0.2 0

2546 XXII. William G. Ouchi. , 2021, , 373-385. 0

2547 Exploring risk culture controls: to what extent can the development of organizational risk culture
be controlled and how?. Journal of Accounting and Organizational Change, 2021, ahead-of-print, . 1.1 0

2549 Where are the people in Continuous Improvement efforts?. Recherches En Sciences De Gestion, 2020,
NÂ° 138, 101-130. 0.0 1

2550 The evolution of relational quality in strategic alliances: A multiple case study analysis. Recherches
En Sciences De Gestion, 2020, NÂ° 138, 69-100. 0.0 0

2551 Il controllo nelle "agile organizations": new wine or just new bottles?. Management Control, 2022, ,
121-148. 0.2 0

2552 Developing precision agriculture through creating information processing capability in rural China.
Journal of Rural Studies, 2022, 92, 237-252. 2.1 4

2557 Public-private partnerships in social services: the example of the City of Stockholm. , 2005, , . 5

2561 How Do Digital Market Platform Hosts Exercise Control Over Sellers?. Journal of Electronic
Commerce in Organizations, 2022, 20, 1-18. 0.6 0



135

Citation Report

# Article IF Citations

2562 When doing good for society is good for shareholders: importance of alignment between strategy
and CSR performance. Review of Accounting Studies, 2023, 28, 1074-1106. 3.1 10

2563 Managing In-Company IT Standardization: A Design Theory. Information Systems Frontiers, 0, , 1. 4.1 1

2564 Explaining Reverse Outcome Tight Control: A Case Study of Mindless/Mindful Governance. Project
Management Journal, 2022, 53, 309-324. 2.6 1

2565
The moderating role of cultural controls on the relationship between traditional formal sales
controls and inside salesperson performance. Journal of Business and Industrial Marketing, 2023, 38,
622-636.

1.8 3

2566 How Can It Be Made Right Again? A Review of Trust Repair Research. Journal of Management, 2023, 49,
363-399. 6.3 7

2567 How do Internal Control Environments Connect to Sustainable Development to Curb Fraud in Brazil?.
Sustainability, 2022, 14, 5593. 1.6 4

2568 Managing technical innovation: A systematic review of 11 leader functions. Technovation, 2022, 115,
102539. 4.2 4

2569 Organizational antecedents to bootlegging and consequences for the newness of the innovation
portfolio. Journal of Product Innovation Management, 2022, 39, 717-745. 5.2 14

2570 How dynamic capabilities change ordinary capabilities: Reconnecting attention control and
problemâ€•solving. Strategic Management Journal, 2022, 43, 2447-2477. 4.7 15

2571 Management controls and modern slavery risks in the building and construction industry: Lessons
from an Australian social housing provider. British Accounting Review, 2023, 55, 101098. 2.2 4

2572 A multi-system organizing framework for inter-firm control: a comprehensive perspective on control.
Journal of the Academy of Marketing Science, 0, , 1. 7.2 2

2573 Toward a research agenda. Journal of Inter-organizational Relationships, 2021, 27, 57-59. 1.0 0

2574 Adaptability in Public Procurement of Engineering Services Promoting Carbon Reduction: An
Organizational Control Perspective. Sustainability, 2022, 14, 5958. 1.6 0

2575 Marketisation, Choice, and Scottish Education: enhancing parent and pupil voice?. Scottish
Educational Review, 2009, 41, 81-96. 0.2 1

2578 Toward an organizational theory of sustainability culture. Sustainable Production and Consumption,
2022, 32, 638-654. 5.7 19

2580 A Theory of Management Control Packages and Organizational Identity. SSRN Electronic Journal, 0, , . 0.4 0

2581 The influence of telework and management controls on the congruence of civil servant objectives.
REGE Revista De GestÃ£o, 2022, 29, 287-299. 1.0 2

2582 Digital twinsâ€™ impact on organizational control: perspectives on formal vs social control.
Information Technology and People, 2022, 35, 253-272. 1.9 13



136

Citation Report

# Article IF Citations

2586 Chapitre 1. Les interactions contrÃ´le / apprentissage organisationnelÂ : le cas dâ€™une banque de dÃ©tail. ,
2022, , 23-47. 0

2587 What Do We Talk about When We Talk about Ethics Regulation in Politics?. Public Integrity, 0, , 1-13. 0.8 3

2589 Telework Systematic Model Design for the Future of Work. Sustainability, 2022, 14, 7146. 1.6 7

2590 An empirical investigation ofÂ governance mechanism choices in service outsourcing. International
Journal of Operations and Production Management, 2022, 42, 1467-1496. 3.5 3

2591 Innovating beyond firm boundaries: resource deployment control in open source software
development. Information Technology and People, 2023, 36, 1645-1668. 1.9 2

2592
Strategic alignment of enterprise architecture management â€“ how portfolios of control mechanisms
track a decade of enterprise transformation at Commerzbank. European Journal of Information
Systems, 2023, 32, 92-105.

5.5 2

2593 Public procurement of engineering services: the influence of task characteristics on organisational
control. Engineering, Construction and Architectural Management, 2022, 31, 208-222. 1.8 1

2594 Organizational Social Capital and Performance Information use: The Mediating Role of Public Service
Motivation. State and Local Government Review, 2022, 54, 202-220. 0.3 2

2595 Partner selection as a control mechanism in inter-organizational relationships: a meta-model
approach. Journal of Accounting and Organizational Change, 2022, ahead-of-print, . 1.1 1

2596 Formal and informal governance mechanisms of machinery cooperatives: The case of Quebec. Journal
of Co-operative Organization and Management, 2022, 10, 100181. 0.9 2

2597 How public clientâ€™s control systems affect contractorsâ€™ innovation possibilities. Construction
Innovation, 2022, 24, 83-101. 1.5 0

2605 Technologies de contrÃ´leÂ : un enjeu organisationnel de lutte contre la fraude interneÂ ?. Management &
Avenir, 2022, NÂ° 130, 65-89. 0.0 2

2606 The larger, the fitter, the better: clans' evolution, social capital and effectiveness. Internet Research,
2023, 33, 1053-1078. 2.7 1

2607 Scarlet Letters: Rehabilitation Through Transgression Transparency and Personal Narrative Control.
Administrative Science Quarterly, 2022, 67, 968-1011. 4.8 3

2608 Formalizing the Informal: Adopting a Formal Culture-Fit Measurement System in the
Employee-Selection Process. Accounting Review, 2023, 98, 47-70. 1.7 2

2609 Input control and its signalling effects for complementors' intention to join digital platforms.
Information Systems Journal, 2023, 33, 437-466. 4.1 7

2611 Remote control: Attitude monitoring and informal control in distributed teams. Journal of Business
Research, 2023, 154, 113293. 5.8 5

2612 Using the Sociological Perspective of Trust to Assess the Trust-Control Interplay: Evidence from the
International Cooperation Sector. SSRN Electronic Journal, 0, , . 0.4 0



137

Citation Report

# Article IF Citations

2613 Framing the Institutional Complexity of Public Administration: Coexisting Performance Regimes in
Contemporary Governance. System Dynamics for Performance Management, 2022, , 3-44. 0.2 0

2615 Firms as coalitions of democratic cultures: towards an organizational theory of workplace
democracy. Critical Review of International Social and Political Philosophy, 2024, 27, 405-428. 0.6 1

2616 Maintaining product quality consistency when offshoring to emerging markets: The role of subsidiary
control. Journal of International Management, 2023, 29, 100989. 2.4 1

2617 Control and motivation in task performance of public servants at home office in the face of the
COVID-19 pandemic. REGE Revista De GestÃ£o, 2023, 30, 267-281. 1.0 4

2618 TÃ©lÃ©travail et formes de contrÃ´le Ã©mergentesÂ : le cas du secteur bancaire et financier pendant la crise
sanitaire de la Covid-19. Annales Des Mines, 2022, NÂ° 149, 35-46. 0.1 4

2619 A checklist for managers to enhance influencer partnerships and avoid potential pitfalls. Business
Horizons, 2023, 66, 443-452. 3.4 2

2620 The Use of Contracts on Employees: TheirÂ Widespread Use, and the Implications forÂ Management.
Academy of Management Annals, 2023, 17, 268-300. 5.8 4

2621 Controlâ€•Trust Dynamics during Socialization: Lessons from Workgroup Hazing. Journal of
Management Studies, 2023, 60, 1962-1985. 6.0 5

2622 Teoria da AgÃªncia: Uma AvaliaÃ§Ã£o e RevisÃ£o. Revista De GovernanÃ§a Corporativa, 2015, 2, . 0.1 0

2623 ï»¿High Reliability Organizing en Management Control Systems Design â€“ Wat als het foutloos mÃ³et?.
Maandblad Voor Accountancy En Bedrijfseconomie, 2022, 96, 299-313. 0.1 1

2624 The Dual-Role Framework: A Structured Approach for Analyzing Management Controls. Journal of
Management Accounting Research, 2023, 35, 49-68. 0.8 3

2625
The moderating effect of project complexity on the relationship between organizational controls and
cost estimation performance: A conceptual model. IOP Conference Series: Earth and Environmental
Science, 2022, 1067, 012045.

0.2 0

2626 Performance measurement in the public sector: Mapping 20Â years of survey research. Financial
Accountability and Management, 2022, 38, 703-729. 1.9 3

2627 ï»¿Management control en de motivatie van medewerkers: effecten van sociale aansturing in de publieke
sector. Maandblad Voor Accountancy En Bedrijfseconomie, 2022, 96, 337-346. 0.1 0

2628 Outcome Insights: Applying an NPG Lens to Examine a Capacity Building Initiative Among the
Government and its Partner. International Journal of Public Administration, 2024, 47, 243-256. 1.4 1

2629 Location-Independent Organizations: Designing Collaboration Across Space and Time. Administrative
Science Quarterly, 2023, 68, 1-43. 4.8 7

2630 Impact Risk Management in Impact Investing: How Impact Investing Organizations Adopt Control
Mechanisms to Manage Their Impact Risk. Journal of Management Accounting Research, 2023, 35, 115-139. 0.8 2

2631 MANAGERIAL PRACTICES WITHIN MULTILATERAL AND PUBLIC-FUNDED R&amp;D COLLABORATIONS.
International Journal of Innovation Management, 0, , . 0.7 0



138

Citation Report

# Article IF Citations

2632 Dynamic capabilities for orchestrating digital innovation ecosystems: Conceptual integration and
research opportunities. Information and Organization, 2022, 32, 100422. 3.1 5

2633 Pilotage des processus dâ€™innovation entre contrÃ´le et crÃ©ativitÃ©Â : Ã©tude exploratoire des outils et
pratiques. MarchÃ© Et Organisations, 2022, nÂ° 45, 111-146. 0.0 3

2634 ï»¿To imitate or not to imitate? A note on control misalignment in supply chains. Maandblad Voor
Accountancy En Bedrijfseconomie, 2022, 96, 355-361. 0.1 0

2635 Agency Theory and Its Application to Small Firms: Evidence from the Swedish Venture Capital Market. ,
1993, 2, 203-218. 3

2637 Corporate culture and firm value: Evidence from crisis. Journal of Banking and Finance, 2023, 146,
106710. 1.4 6

2638 Ã–RGÃœTLERDE DENETÄ°MLÄ° Ä°ÅžBÄ°RLÄ°ÄžÄ°: BÄ°LGÄ° YÃ–NETÄ°MÄ°, PERFORMANS VE GÃœVENÄ°N ROLÃœ. Academic Review of
Humanities and Social Sciences, 0, , . 0.5 0

2640 Developing a Theoretical Framework for Research into Driver Control Practices in the Trucking
Industry. Transportation Journal, 2009, 48, 20-39. 0.3 9

2642 Ethical leadership, management control systems and circular economy in SMEs in an emerging
economy, the UAE. Journal of Business Research, 2023, 156, 113513. 5.8 11

2643 No Organizations for Todayâ€™s Einsteins. Handbooks in Philosophy, 2022, , 287-308. 0.1 1

2644 Toward An Affect Based View of Principalâ€“Agent Dynamics. Journal of Leadership and Organizational
Studies, 2023, 30, 341-355. 2.1 1

2645 The Role of the Accounting and Control Professional in Monitoring and Controlling Sustainable
Value. Sustainability, 2022, 14, 15709. 1.6 2

2646 Management-control-system configurations in medium-sized mechanical-engineering firms: an
exploratory analysis. Accounting Research Journal, 2022, 35, 834-853. 1.3 1

2647 Influence of formal and informal controls on trust and individual creativity. Journal of Accounting
and Organizational Change, 2023, 19, 689-705. 1.1 1

2648 Control-style choices and performance impacts: How should senior IS managers enact control over
uncertain IS projects?. Decision Support Systems, 2022, , 113915. 3.5 0

2649 Developing an alternative approach to the measurement ofÂ B2B relationship health. Asia Pacific
Journal of Marketing and Logistics, 2023, 35, 2066-2092. 1.8 1

2650 Engaging the sales force in digital solution selling: how sales control systems resolve agency
problems to create and capture superior value. European Journal of Marketing, 2023, 57, 794-833. 1.7 8

2651 Promoting gender equality through the use of management control systems: a case study in Japan.
Accounting, Auditing and Accountability Journal, 2023, 36, 1274-1297. 2.6 1

2652
Asymmetric investments in exchange relationships, perceived supplier shirking and cross-functional
information sharing as a moderator. International Journal of Operations and Production
Management, 2022, ahead-of-print, .

3.5 0



139

Citation Report

# Article IF Citations

2653 Cyberbullying in the workplace: aÂ novel framework of routine activities and organizational control.
Internet Research, 2023, 33, 2276-2307. 2.7 5

2654 Flourish or flounder: Do trust-centric management controls encourage knowledge sharing and team
performance?. Accounting, Organizations and Society, 2023, 107, 101429. 1.4 3

2655 When does control curb opportunistic behaviour: evidence from the construction industry.
Production Planning and Control, 0, , 1-15. 5.8 4

2656 Mecanismos de Controle em RelaÃ§Ãµes de TerceirizaÃ§Ã£o de ServiÃ§os no Setor PÃºblico. Contabilidade,
GestÃ£o E GovernanÃ§a, 2022, 25, 291-307. 0.2 0

2657 Metric intensity and innovation dependency. Contemporary Accounting Research, 2023, 40, 1487-1513. 1.5 0

2658
Tackling wicked problems in performance management and governance of public health: anÂ empirical
analysis of COVID-19 vaccination strategies. International Journal of Public Sector Management, 2023,
36, 130-151.

1.2 2

2659 Under which circumstances are enabling control and control extensiveness related to employee
performance?. Management Accounting Research, 2023, , 100831. 1.8 0

2660 Blockchain agency theory. Technological Forecasting and Social Change, 2023, 191, 122482. 6.2 7

2661 Information View of Organization. , 2005, 14, . 16

2663 The digital economy and the growth dynamics of sharing platforms: A transaction cost economics
assessment. , 2022, 1, 209-226. 5

2664 Managing volunteer service in China: A c<scp>rossâ€•sectoral</scp> comparison. Nonprofit Management
and Leadership, 2023, 34, 155-177. 1.7 0

2665 How Smart Technologies Affect the Decision-Making and Control System of Food and Beverage
Companiesâ€”A Case Study. Sustainability, 2023, 15, 4292. 1.6 1

2666 Accounting Control, Operational Control, and the Value of Continuous Improvement: A Capacity
Change Perspective. Advances in Management Accounting, 2021, 33, 1-29. 0.4 0

2667 Affecting Organizational Behavior Through Performance Measurement Systems. System Dynamics for
Performance Management, 2023, , 1-18. 0.2 0

2668 Extending the System Boundaries to Enhance School Performance. System Dynamics for Performance
Management, 2023, , 81-107. 0.2 0

2669 Exploring the Conceptual Roots of Outcome-Oriented Performance Measurement Systems. System
Dynamics for Performance Management, 2023, , 49-61. 0.2 0

2670 Managing asymmetrical supply chain relationships: psychological ownership and commitment in the
agri-food sector. Supply Chain Management, 2023, 28, 15-27. 3.7 1

2671
Study on effect of collaborative governance participation willingness of online food delivery
platform restaurants and consumers from perspective of control theory: Based on moderating
effects of perceived risks. Frontiers in Psychology, 0, 14, .

1.1 1



140

Citation Report

# Article IF Citations

2674 Control enactment in context: Understanding the interaction of controlee and controller
perceptions in interâ€•organisational project teams. Information Systems Journal, 2023, 33, 1029-1084. 4.1 1

2675 Fostering Digitalization of Construction Projects through Integration: A Conceptual Project
Governance Model. Buildings, 2023, 13, 825. 1.4 0

2676 Governance and Professionalism. , 2022, , 5775-5778. 0

2678 Information Technologies for Business Management: From Big Data to Blockchain, a Literature
Overview. SIDREA Series in Accounting and Business Administration, 2023, , 1-22. 0.3 0

2682 Does national culture impact management control systems? A systematic literature review. Review of
Managerial Science, 2024, 18, 209-257. 4.3 1

2703 A Cybernetic Theory of the Impact of Implementersâ€™ Actions on User Resistance to Information
Technology Implementation. Technology, Work and Globalization, 2023, , 149-168. 0.7 0

2712 Wachstumsschwellen und Professionalisierung des Controllings in Familienunternehmen. , 2023, ,
103-125. 0

2713 Steuerung der InternationalisierungsaktivitÃ¤ten von Familienunternehmen â€“ eine explorative
Fallstudie. , 2023, , 127-149. 0

2719 The Control-Based HRM Configurations Theory: Examining the Temporal Stability of HRM Systems in
SMEâ€™s. , 2023, , 131-156. 0

2724 Organizational Values. , 2023, , 4881-4893. 0

2727 Les grands auteurs en management de l'innovation et de la crÃ©ativitÃ©. , 2023, , 390-405. 0

2731 Les Grands Auteurs en Management de l'innovation et de la crÃ©ativitÃ©. , 2023, , 362-384. 0

2734
Impact of Organizational Culture on Employee Satisfaction, Motivation, Performance, Commitment,
and Engagement in Educational Institutions. Advances in Human Resources Management and
Organizational Development Book Series, 2024, , 204-215.

0.2 0

2737 Reprint: Trust and Performance in Cross-Border Marketing Partnershipsâ€”AÂ Behavioral Approach. JIBS
Special Collections, 2024, , 141-176. 0.5 0


