9

papers

10

all docs

933447

686 10
citations h-index
10 10
docs citations times ranked

1372567
10

g-index

456

citing authors



“

ARTICLE IF CITATIONS

The Impact of the COVID-19 Pandemic on Information Systems Management. Information Systems

Management, 2020, 37, 327-331.

Knowledge Manaﬁement for Information and Communications Technologies for Development 48 12

Programs in South Africa. Information Technology for Development, 2015, 21, 113-134.

Personal information privacy and emerging technologies. Information Systems Journal, 2013, 23,
401-417.

An overview of IT service management. Communications of the ACM, 2009, 52, 124-127. 4.5 171

Confusion in the Ranks: IT Service Management Practice and Terminology. Information Systems
Management, 2009, 26, 153-163.

Market Potential for ITSM Graduates: A Survey. Information Systems Management, 2009, 26, 176-181. 5.7 14

Evaluating ethical decision making and computer use. Communications of the ACM, 1996, 39, 74-83.

Ethics and information technology use: a factor analysis of attitudes to computer use. Information 6.9 56
Systems Journal, 1995, 5, 161-183. :

Learning to Specify Information Requirements: The Relationship between Application and

Methodology. Journal of Management Information Systems, 1993, 10, 177-201.




