28

papers

29

all docs

623734

/730 14
citations h-index
29 29
docs citations times ranked

580821
25

g-index

691

citing authors



10

12

14

16

18

ARTICLE IF CITATIONS

Conceptions of quality as family resemblances. International Journal of Quality and Service Sciences,
2021, 13, 282-299.

Systematic analysis of the methodological structure of the lean literature. International Journal of

Quality and Service Sciences, 2021, ahead-of-print, . 2.4 0

Smart Systems and Collaborative Innovation Networks for Productivity Improvement in SMEs. Journal
of Open Innovation: Technology, Market, and Complexity, 2021, 7, 3.

Smart Systems Implementation in UK Food Manufacturing Companies: A Sustainability Perspective. 3.9 1
Sustainability, 2018, 10, 4693. ’

The application of group consensus theory to aid organisational learning and sustainable innovation
in manufacturing SMEs. Cogent Business and Management, 2018, 5, 1423788.

Implementing Lean Six Sigma into curriculum design and delivery &€ a case study in higher education.

International Journal of Productivity and Performance Management, 2017, 66, 577-597. 3.7 33

Organisational learning capability in SMEs: An empirical development of innovation in the supply
chain. Cogent Business and Management, 2017, 4, 1364057.

Satisfaction, value and intention to return in hotels. International Journal of Contemporary

Hospitality Management, 2016, 28, 2570-2588. 8.0 a4

Conceptions of value as family resemblances. Qualitative Market Research, 2016, 19, 378-394.

Profiling the resiliency and sustainability of UK manufacturing companies. Journal of Manufacturing

Technology Management, 2016, 27, 82-99. 64 55

Targeting lean process improvement projects for maximum financial impact. Production Planning and
Control, 2016, 27, 114-132.

A comparative study of Lean implementation in higher and further education institutions in the UK.

International Journal of Quality and Reliability Management, 2015, 32, 982-996. 2.0 32

Creating resilient and sustainable manufacturing businesses 4€“ a conceptual fitness model.
International Journal of Production Research, 2015, 53, 3934-3946.

Design and implementation of a Drum-Buffer-Rope pull-system. Production Planning and Control, 2015, 8.8 30
26, 489-504. )

The meaning of 4€ valuea€™ in purchasing, logistics and operations management. International Journal of
Production Research, 2014, 52, 6576-6589.

Linking nurses' attitudes and behaviors to organizational values: Implications for human resource

management. Journal of Management and Organization, 2012, 18, 673-684. 3.0 >

Identifying the characteristics for achieving sustainable manufacturing companies. Journal of

Manufacturing Technology Management, 2012, 23, 426-440.

Linking nurses' attitudes and behaviors to organizational values: Implications for human resource

management. Journal of Management and Organization, 2012, 18, 673-684. 3.0 4



20

22

24

26

28

MARK FRANCIS

ARTICLE IF CITATIONS

PRIVATE-LABEL NPD PROCESS IMPROVEMENT IN THE UK FAST MOVING CONSUMER GOODS INDUSTRY.

International Journal of Innovation Management, 2009, 13, 467-499.

Managing information flows for improved value chain performance. International Journal of 8.9 112
Production Economics, 2008, 111, 2-12. :

Value chain analysis in the UK beef foodservice sector. Supply Chain Management, 2008, 13, 83-91.

SUPPLIER LED NEW PRODUCT DEVELOPMENT PROCESS IMPROVEMENT IN THE UK FAST MOVING CONSUMER 1o 14
GOODS INDUSTRY. International Journal of Innovation Management, 2008, 12, 195-222. :

Qualitya€based pricing: a catalyst for collaboration and sustainable change in the agrifood industry?.
International Journal of Logistics Management, 2006, 17, 240-259.

Towards lean product lifecycle management. Journal of Manufacturing Technology Management, 64 106
2006, 17, 866-887. )

Stage model research in the UK fast moving consumer goods industry. International Journal of
Logistics Research and Applications, 2006, 9, 351-368.

A framework for Lean Product Lifecycle Management. , 2005, , . 0

Food Value Chain Analysis. , 2005, , 179-192.

Identifying the determinants of value in the U.K. red meat industry: A value chain analysis approach. 16 42
Journal on Chain and Network Science, 2003, 3, 109-121. )



