23

papers

23

all docs

1040056

428 9
citations h-index
23 23
docs citations times ranked

752698
20

g-index

286

citing authors



10

12

14

16

18

m

ARTICLE IF CITATIONS

Diagnosing information systems success: importanced€“performance maps in the health club industry.

Information and Management, 2001, 38, 409-419.

Evaluating enterprise resource planning (ERP) systems using an interpretive approach. Knowledge and a4 87
Process Management, 2002, 9, 72-82. :

Evaluating the role and effectiveness of an intranet in facilitating knowledge management: a case
study at Surrey County Council. Information and Management, 2005, 42, 731-744.

Developing a Knowledge Management Strategy for the Arab World. Electronic Journal of Information

Systems in Developing Countries, 2010, 41, 1-11. 14 36

Evaluating enterprise resource planning (ERP) systems using an interpretive approach. , 2001, , .

Potential Impact of Cultural Differences on Enterprise Resource Planning (ERP) Projects. Electronic

Journal of Information Systems in Developing Countries, 2002, 7, 1-8. 14 16

Knowledge management: New York City taxi cab case study. Knowledge and Process Management, 2003,
10, 127-135.

Evaluating the impact of Uber on London's taxi service: A critical review of the literature. Knowledge

and Process Management, 2019, 26, 3-9. 4.4 12

Managing knowledge within the London taxi cab service. Knowledge and Process Management, 2000, 7,
224-232.

Evaluating the impact of Uber on London's taxi service: A strategic review. Knowledge and Process a4 1
Management, 2018, 25, 232-246. .

Managing change: the London taxi cabs case study. Strategic Change, 2003, 12, 95-108.

Strategic use of emerging technology: the London taxi cab industry. Strategic Change, 2005, 14, a1 8
295-306. ’

Strategic management of the ToRyo taxi cab industry: an exploratory study. Knowledge and Process
Management, 2007, 14, 37-45.

An international taxi cab evaluation: Comparing Madrid with London, New York, and Paris. Knowledge

and Process Management, 2010, 17, 145-153. 4.4 6

An evaluation of conventional wisdom of the factors underlying the digital divide: a case study of the
Isle of Man. Strategic Change, 2004, 13, 423-428.

An international taxicab evaluation: comparing Tokyo with London, New York and Paris. Knowledge a4 5
and Process Management, 2007, 14, 117-130. .

Management of Information Technology Within the Business: Lessons for Organizational,

Educational, and International Issues. Failure and Lessons Learned in Information Technology
Management, 1999, 3, 59-65.

Learning Lessons from Software Implementation Projects: An Exploratory Study. Knowledge and aa 4
Process Management, 2016, 23, 293-306. :



WALTER SKOK

# ARTICLE IF CITATIONS

What business people need to know about IT: an accounting perspective. Strategic Change, 2007, 16,

57-68.

Managing organizational knowledge: developing a strategy for a professional services company.

20 Strategic Change, 2007, 16, 327-339. 41 8

International management of taxi cab operations: a case study in Bangkok. Knowledge and Process
Management, 2005, 12, 140-149.

Development of Consultancy skills for future IT professionals via group working. Al and Society, 1997,
22 11,231246. +.6 !

Managing Organisational Knowledge: A Case Study of a Global Energy Consulting Group. Knowledge

and Process Management, 2013, 20, 123-130.




