
Wan Khairuzzaman Wan Ismail

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/4067815/publications.pdf

Version: 2024-02-01

53

papers

1,339

citations

21

h-index

331670

35

g-index

361022

53

all docs

53

docs citations

53

times ranked

996

citing authors



Wan Khairuzzaman Wan
Ismail

2

# Article IF Citations

1 Big data analytics adoption: Determinants and performances among small to medium-sized enterprises.
International Journal of Information Management, 2020, 54, 102190. 17.5 154

2 The impact of human resource management practices on performance. TQM Journal, 2014, 26, 125-142. 3.3 102

3 Examining learning strategies, creativity, and innovation at SMEs using fuzzy set Qualitative
Comparative Analysis and PLS path modeling. Journal of Business Research, 2017, 70, 224-233. 10.2 101

4 Entrepreneurial ecosystems: a systematic review. Journal of Enterprising Communities, 2018, 12,
545-564. 2.5 82

5 Online repatronage intention: an empirical study among Malaysian experienced online shoppers.
International Journal of Retail and Distribution Management, 2014, 42, 390-421. 4.7 66

6 Examining shopping mall consumer decision-making styles, satisfaction and purchase intention.
International Review of Retail, Distribution and Consumer Research, 2016, 26, 272-303. 2.0 65

7 Big Data Analytics and Firm Performance: A Systematic Review. Information (Switzerland), 2019, 10, 226. 2.9 57

8 Determinants of App Stores Continuance Behavior: A PLS Path Modelling Approach. Journal of Internet
Commerce, 2016, 15, 408-440. 5.5 55

9 Big data analytics adoption model for small and medium enterprises. Journal of Science and
Technology Policy Management, 2020, 11, 483-513. 2.8 49

10 Examining retailersâ€™ behaviour in managing critical points in Halal meat handling: a PLS analysis.
Journal of Islamic Marketing, 2014, 5, 446-472. 3.5 45

11 The role of change agent as mediator in the relationship between HR competencies and organizational
performance. International Journal of Human Resource Management, 2013, 24, 2019-2033. 5.3 40

12 Examining online channel selection behaviour among social media shoppers: a PLS analysis.
International Journal of Electronic Marketing and Retailing, 2014, 6, 28. 0.2 38

13 Business strategy, enterprise risk management and organizational performance. Management Research
Review, 2016, 39, 1016-1033. 2.7 38

14
The effect of culture on attitude towards online advertising and online brands: applying Hofstede's
cultural factors to internet marketing. International Journal of Internet Marketing and Advertising,
2016, 10, 270.

0.2 33

15 E-Health Implementation Challenges in Iranian Medical Centers: A Qualitative Study in Iran.
Telemedicine Journal and E-Health, 2013, 19, 122-128. 2.8 29

16 A social exchange perspective of the individual guanxi network. Chinese Management Studies, 2013, 7,
127-140. 1.4 29

17 Impact of CRM Factors on Customer Satisfaction and Loyalty. Asian Social Science, 2013, 9, . 0.2 28

18 Management accounting systems, enterprise risk management and organizational performance in
financial institutions. Asian Review of Accounting, 2014, 22, 128-144. 1.6 27



3

Wan Khairuzzaman Wan
Ismail

# Article IF Citations

19 Management accounting and risk management in Malaysian financial institutions. Managerial Auditing
Journal, 2011, 26, 566-585. 3.0 25

20 An analysis of the relationship between HR professionals' competencies and firms' performance in
Malaysia. International Journal of Human Resource Management, 2011, 22, 1054-1068. 5.3 24

21 International Medical Travelersâ€™ Behavioral Intention: An Empirical Study in Iran. Journal of Travel
and Tourism Marketing, 2015, 32, 475-502. 7.0 24

22 Experienced international business travellerâ€™s behaviour in Iran: A partial least squares path
modelling analysis. Tourism and Hospitality Research, 2018, 18, 163-190. 3.8 24

23 Advanced Manufacturing Technology Adoption in SMEs: an Integrative Model. Journal of Technology
Management and Innovation, 2012, 7, 112-120. 0.7 19

24 Role of perceived organizational support in teachersâ€™ responsiveness and studentsâ€™ outcomes.
International Journal of Educational Management, 2014, 28, 246-256. 1.5 19

25 Assessing Adoption of Project Management Knowledge Areas and Maturity Level: Case Study of a
Public Agency in Malaysia. Journal of Management in Engineering - ASCE, 2014, 30, 264-271. 4.8 18

26 Total quality and socially responsible management (TQSR-M). Benchmarking, 2018, 25, 2566-2588. 4.6 18

27 The impact of corporate social responsibility on corporate image in the construction industry: a case
of SMEs in Egypt. Journal of Sustainable Finance and Investment, 2022, 12, 128-146. 6.8 14

28 Guanxi network and leader member exchange. Asia-Pacific Journal of Business Administration, 2014, 6,
64-77. 2.7 13

29 Conceptual Framework: AIS Technostress and Its Effect on Professionalsâ€™ Job Outcomes. Asian Social
Science, 2015, 11, . 0.2 13

30 Moderating Effect of Technostress Inhibitors on the Relationship between Technostress Creators and
Organisational Commitment. Jurnal Teknologi (Sciences and Engineering), 2014, 67, . 0.4 10

31 Substitutes for leadership: alternative perspectives. Management Research Review, 2016, 39, 546-568. 2.7 10

32 The HR specialist as an agent of change. Human Resource Management International Digest, 2012, 20,
24-28. 0.0 9

33 Employeeâ€™s reciprocation of organizational support and leader â€“ member exchange. Management
Research Review, 2014, 37, 930-943. 2.7 9

34 Comparability of leadership constructs from the Malaysian and Pakistani perspectives. Cross Cultural
and Strategic Management, 2017, 24, 617-644. 1.7 8

35 Internal consultation skill and linkage with the critical strategic roles of HR practitioners in
Malaysia. Journal of Management Development, 2011, 30, 160-174. 2.1 7

36 Management accounting systems in Islamic and conventional financial institutions in Malaysia.
Journal of Islamic Accounting and Business Research, 2011, 2, 153-176. 1.9 6



4

Wan Khairuzzaman Wan
Ismail

# Article IF Citations

37 An Analysis on Academicians Job Satisfaction in the Perspective of HRD Practices. International
Education Studies, 2014, 7, . 0.6 6

38 Overcoming ostracism at work: the remedial role of positive exchange relations. Nankai Business
Review International, 2014, 5, 275-289. 1.0 4

39 The concept of HPWS-Performance relationship: Framework for Education Industry. Intangible
Capital, 2014, 10, . 0.9 3

40 Institutional and faculty role in academic achievements of students: evidence from a public sector
university of Pakistan. International Journal of Management in Education, 2014, 8, 419. 0.2 3

41 Can organizational justice and organizational citizenship behavior reduce workplace deviance?.
Intangible Capital, 2022, 18, 78. 0.9 3

42 Workplace spirituality, knowledge-hiding and the mediating role of organizational identification:
evidence from Pakistan. International Journal of Emerging Markets, 2023, 18, 5359-5379. 2.2 3

43
Detecting buyer's role effects to achieve collaborative business relationships in the agriculture
business, using electroencephalogram (EEG). International Journal of Agricultural Resources,
Governance and Ecology, 2018, 14, 45.

0.0 2

44 Readiness of Malaysian human resource professionals to be a strategic partner. Intangible Capital,
2010, 6, . 0.9 2

45 Adoption of focus group and policy Delphi to blue ocean strategy: a proposed conceptual model.
International Journal of Management and Enterprise Development, 2014, 13, 130. 0.3 1

46 Can Managed Care Really Improve Doctorâ€“Patient Relationship?. Journal of Health Management, 2017,
19, 192-202. 1.1 1

47 Social network strategies and innovative performance: formation and interplay of latent ties.
Knowledge Management Research and Practice, 0, , 1-12. 4.1 1

48 Total Quality Management Practices and Innovation Performance: A Review. Advanced Science Letters,
2015, 21, 1086-1088. 0.2 1

49 Towards Understanding the Influence of Entrepreneurial Leadership on Organization Demand for
Innovation. Advanced Science Letters, 2015, 21, 1481-1484. 0.2 1

50 Evading Ostracism: A Look at Critical Role of Organizational and Supervisory Support. Research
Journal of Applied Sciences, Engineering and Technology, 2013, 6, 2535-2537. 0.1 0

51 Bringing collaborative inclusiveness to Indonesian agribusiness in West Java through online
platform. International Journal of Agricultural Resources, Governance and Ecology, 2018, 14, 1. 0.0 0

52 Self-Congruity and Switching Intention Among Malaysian Hotel Customers. Advanced Science Letters,
2015, 21, 1230-1233. 0.2 0

53 Privacy Rights for Digital Assets and Digital Legacy Right for Posterity: A Survey. Lecture Notes in
Networks and Systems, 2020, , 521-529. 0.7 0


