
Timothy

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/3911035/publications.pdf

Version: 2024-02-01

42

papers

2,521

citations

18

h-index

430874

41

g-index

276875

43

all docs

43

docs citations

43

times ranked

2378

citing authors



Timothy

2

# Article IF Citations

1 Venturing for Others with Heart and Head: How Compassion Encourages Social Entrepreneurship.
Academy of Management Review, 2012, 37, 616-640. 11.7 730

2 The Safety Organizing Scale. Medical Care, 2007, 45, 46-54. 2.4 298

3 Mindfulness in Organizations: A Cross-Level Review. Annual Review of Organizational Psychology and
Organizational Behavior, 2016, 3, 55-81. 9.9 267

4 The Impact of Safety Organizing, Trusted Leadership, and Care Pathways on Reported Medication
Errors in Hospital Nursing Units. Medical Care, 2007, 45, 997-1002. 2.4 176

5 Understanding the Dual Nature of Ambivalence: Why and When Ambivalence Leads to Good and Bad
Outcomes. Academy of Management Annals, 2017, 11, 33-72. 9.6 155

6 When the customer is the patient: Lessons from healthcare research on patient satisfaction and
service quality ratings. Human Resource Management Review, 2016, 26, 37-49. 4.8 99

7 Doing No Harm:. Academy of Management Perspectives, 2010, 24, 60-77. 6.8 88

8 Doing No Harm: Enabling, Enacting, and Elaborating a Culture of Safety in Health Care.. Academy of
Management Perspectives, 2010, 24, 60-77. 6.8 86

9 The affective foundations of high-reliability organizing. Journal of Organizational Behavior, 2014, 35,
592-596. 4.7 80

10 Compassion Practices and <scp>HCAHPS</scp>: Does Rewarding and Supporting Workplace
Compassion Influence Patient Perceptions?. Health Services Research, 2014, 49, 1670-1683. 2.0 72

11 Performing Under Uncertainty: Contextualized Engagement in Wildland Firefighting. Journal of
Contingencies and Crisis Management, 2015, 23, 74-83. 2.8 64

12 The underappreciated role of habit in highly reliable healthcare. BMJ Quality and Safety, 2016, 25,
141-146. 3.7 40

13 Safety Organizing, Emotional Exhaustion, and Turnover in Hospital Nursing Units. Medical Care, 2014,
52, 870-876. 2.4 33

14 The Nature and Necessity of Operational Flexibility in the Emergency Department. Annals of Emergency
Medicine, 2015, 65, 156-161. 0.6 31

15 Assessing safety culture in child welfare: Evidence from Tennessee. Children and Youth Services
Review, 2016, 65, 94-103. 1.9 29

16 Flipping the script: Bringing an organizational perspective to the study of autism at work. Autism,
2018, 22, 514-516. 4.1 27

17 Measuring Emergency Department Acuity. Academic Emergency Medicine, 2018, 25, 65-75. 1.8 21

18 Timeliness of interfacility transfer for ED patients with ST-elevation myocardial infarction. American
Journal of Emergency Medicine, 2015, 33, 423-429. 1.6 19



3

Timothy

# Article IF Citations

19 Creating Highly Reliable Accountable Care Organizations. Medical Care Research and Review, 2016, 73,
660-672. 2.1 19

20 Safety climate, safety climate strength, and length of stay in the NICU. BMC Health Services Research,
2019, 19, 738. 2.2 17

21 Whose experience is it anyway? Toward a constructive engagement of tensions in patient-centered
health care. Journal of Service Management, 2020, 31, 979-1013. 7.2 15

22 Career Interview Readiness in Virtual Reality (CIRVR): A Platform for Simulated Interview Training for
Autistic Individuals and Their Employers. ACM Transactions on Accessible Computing, 2022, 15, 1-28. 2.4 15

23 Infusing, sustaining, and replenishing compassion in health care organizations through compassion
practices. Health Care Management Review, 2021, 46, 55-65. 1.4 14

24 Protocol to evaluate an enterprise-wide initiative to increase access to lung cancer screening in the
Veterans Health Administration. Clinical Imaging, 2021, 73, 151-161. 1.5 13

25 Striving for high reliability in healthcare: a qualitative study of the implementation of a hospital
safety programme. BMJ Quality and Safety, 2022, 31, 867-877. 3.7 13

26 Actions, style and practices: how leaders ensure compassionate care delivery. BMJ Leader, 2020, 4,
48-52. 1.5 12

27 Leapfrog Hospital Safety Score, Magnet Designation, and Healthcare-Associated Infections in United
States Hospitals. Journal of Patient Safety, 2021, 17, 445-450. 1.7 11

28 Implementation strategies in the context of medication reconciliation: a qualitative study.
Implementation Science Communications, 2021, 2, 63. 2.2 11

29
Tales from the Trips: A Qualitative Study of Timely Recognition, Treatment, and Transfer of Emergency
Department Patients with Acute Ischemic Stroke. Journal of Stroke and Cerebrovascular Diseases,
2019, 28, 1219-1228.

1.6 9

30 Creating a compassion system to achieve efficiency and quality in health care delivery. Journal of
Service Management, 2021, ahead-of-print, . 7.2 9

31 Measuring outcome differences associated with STEMI screening and diagnostic performance: a
multicentred retrospective cohort study protocol. BMJ Open, 2018, 8, e022453. 1.9 7

32 The Social Context of Caregiving Work in Health Care: Pushing Conceptual and Methodological
Frontiers. Work and Occupations, 2020, 47, 123-143. 4.4 7

33 Organizational Readiness for Lung Cancer Screening: A Cross-Sectional Evaluation at a Veterans
Affairs Medical Center. Journal of the American College of Radiology, 2021, 18, 809-819. 1.8 6

34 The Impact of Safety Organizing, Trusted Leadership, and Care Pathways on Reported Medication
Errors in Hospital Nursing Units. Journal of Nursing Administration, 2011, 41, S25-S30. 1.4 5

35 Implementation of a central-line bundle: a qualitative study of three clinical units. Implementation
Science Communications, 2021, 2, 105. 2.2 4

36 Defining the Epidemiology of Safety Risks in Neonatal Intensive Care Unit Patients Requiring Surgery.
Journal of Patient Safety, 2020, Publish Ahead of Print, e694-e700. 1.7 4



4

Timothy

# Article IF Citations

37 Unpacking Accountable Care. Medical Care Research and Review, 2016, 73, 643-648. 2.1 3

38 Are hospital ratings systems transparent? An examination of Consumer Reports and the Leapfrog
Hospital Safety Grade. Health Marketing Quarterly, 2020, 37, 41-57. 1.0 3

39 Weâ€™re all in this together: how COVID-19 revealed the co-construction of mindful organising and
organisational reliability. BMJ Quality and Safety, 2022, , bmjqs-2021-014068. 3.7 3

40 Quality of physician care coordination during inter-facility transfer for cardiac arrest patients.
American Journal of Emergency Medicine, 2020, 38, 339-342. 1.6 2

41 Examining the Timeliness of ST-elevation Myocardial Infarction Transfers. Western Journal of
Emergency Medicine, 2021, 22, 319-325. 1.1 2

42 Sustainable employment depends on quality relationships between supervisors and their employees on
the autism spectrum. Disability and Rehabilitation, 2022, , 1-12. 1.8 2


