
Marleen Smits

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/1951726/publications.pdf

Version: 2024-02-01

47

papers

1,982

citations

20

h-index

361413

43

g-index

254184

61

all docs

61

docs citations

61

times ranked

1856

citing authors



Marleen Smits

2

# Article IF Citations

1 Adverse events and potentially preventable deaths in Dutch hospitals: results of a retrospective
patient record review study. Quality and Safety in Health Care, 2009, 18, 297-302. 2.5 356

2 The psychometric properties of the 'Hospital Survey on Patient Safety Culture' in Dutch hospitals.
BMC Health Services Research, 2008, 8, 230. 2.2 170

3 Patient Record Review of the Incidence, Consequences, and Causes of Diagnostic Adverse Events.
Archives of Internal Medicine, 2010, 170, 1015. 3.8 136

4 Safety of telephone triage in out-of-hours care: A systematic review. Scandinavian Journal of Primary
Health Care, 2011, 29, 198-209. 1.5 130

5 Assessing patient safety culture in hospitals across countries. International Journal for Quality in
Health Care, 2013, 25, 213-221. 1.8 113

6 Quality of After-Hours Primary Care in the Netherlands: A Narrative Review. Annals of Internal
Medicine, 2011, 155, 108. 3.9 102

7 Measuring patient safety culture: an assessment of the clustering of responses at unit level and
hospital level. Quality and Safety in Health Care, 2009, 18, 292-296. 2.5 98

8 The Development and Performance of After-Hours Primary Care in the Netherlands. Annals of Internal
Medicine, 2017, 166, 737. 3.9 89

9 To what extent are adverse events found in patient records reported by patients and healthcare
professionals via complaints, claims and incident reports?. BMC Health Services Research, 2011, 11, 49. 2.2 82

10 The nature and causes of unintended events reported at ten emergency departments. BMC Emergency
Medicine, 2009, 9, 16. 1.9 55

11 Contacts with out-of-hours primary care for nonurgent problems: patientsâ€™ beliefs or deficiencies in
healthcare?. BMC Family Practice, 2015, 16, 157. 2.9 44

12 Exploring the causes of adverse events in hospitals and potential prevention strategies. BMJ Quality
and Safety, 2010, 19, e5-e5. 3.7 40

13 Patient safety in out-of-hours primary care: a review of patient records. BMC Health Services
Research, 2010, 10, 335. 2.2 35

14 Analysis of unintended events in hospitals: inter-rater reliability of constructing causal trees and
classifying root causes. International Journal for Quality in Health Care, 2009, 21, 292-300. 1.8 33

15 Nature, causes and consequences of unintended events in surgical units. British Journal of Surgery,
2010, 97, 1730-1740. 0.3 32

16 Reducing the use of out-of-hours primary care services: A survey among Dutch general practitioners.
European Journal of General Practice, 2016, 22, 189-195. 2.0 30

17
Increasing Dutch adolescents' willingness to register their organ donation preference: the
effectiveness of an education programme delivered by kidney transplantation patients. European
Journal of Public Health, 2006, 16, 106-110.

0.3 29

18 Association between general practice characteristics and use of out-of-hours GP cooperatives. BMC
Family Practice, 2015, 16, 52. 2.9 27



3

Marleen Smits

# Article IF Citations

19 Out-of-hours primary care in 26 European countries: an overview of organizational models. Family
Practice, 2020, 37, 744-750. 1.9 26

20 Unit-based incident reporting and root cause analysis: variation at three hospital unit types. BMJ Open,
2016, 6, e011277. 1.9 24

21 The psychometric properties of the â€˜safety attitudes questionnaireâ€™ in out-of-hours primary care
services in the Netherlands. PLoS ONE, 2017, 12, e0172390. 2.5 24

22 Patient safety culture in out-of-hours primary care services in the Netherlands: a cross-sectional
survey. Scandinavian Journal of Primary Health Care, 2018, 36, 28-35. 1.5 23

23 The role of patient safety culture in the causation of unintended events in hospitals. Journal of
Clinical Nursing, 2012, 21, 3392-3401. 3.0 21

24 Telephone triage in general practices: A written case scenario study in the Netherlands. Scandinavian
Journal of Primary Health Care, 2016, 34, 28-36. 1.5 21

25 Patient and care characteristics of self-referrals treated by the general practitioner cooperative at
emergency-care-access-points in the Netherlands. BMC Family Practice, 2017, 18, 62. 2.9 19

26 Patient satisfaction with out-of-hours GP cooperatives: A longitudinal study. Scandinavian Journal of
Primary Health Care, 2012, 30, 206-213. 1.5 18

27 Development and testing of the KERNset: an instrument to assess the quality of telephone triage in
out-of-hours primary care services. BMC Health Services Research, 2017, 17, 798. 2.2 16

28 Management of sepsis in out-of-hours primary care: a retrospective study of patients admitted to the
intensive care unit. BMJ Open, 2018, 8, e022832. 1.9 16

29 Examining differences in out-of-hours primary care use in Belgium and the Netherlands: a
cross-sectional study. European Journal of Public Health, 2019, 29, 1018-1024. 0.3 16

30 Nurse telephone triage in Dutch out-of-hours primary care. European Journal of Emergency Medicine,
2012, 19, 309-315. 1.1 15

31 GPsâ€™ experiences with out-of-hours GP cooperatives: A survey study from the Netherlands. European
Journal of General Practice, 2014, 20, 196-201. 2.0 14

32 After-hours primary care for people with intellectual disabilities in The Netherlandsâ€”Current
arrangements and challenges. Research in Developmental Disabilities, 2016, 59, 1-7. 2.2 13

33 Recognition of sepsis in primary care: a survey among GPs. BJGP Open, 2017, 1, bjgpopen17X100965. 1.8 13

34 Migrantsâ€™ motives and expectations for contacting out-of-hours primary care: a survey study. BMC
Family Practice, 2017, 18, 92. 2.9 12

35 Availability of Dutch General Practitioners for After-Hours Palliative Care. Journal of Palliative Care,
2018, 33, 182-186. 1.0 9

36 Factors related to out-of-hours help-seeking for acute health problems: a survey study using case
scenarios. BMC Public Health, 2019, 19, 33. 2.9 9



4

Marleen Smits

# Article IF Citations

37 Effects of access to radiology in out-of-hours primary care in the Netherlands: a prospective
observational study. Family Practice, 2018, 35, 253-258. 1.9 8

38
Examining Causes and Prevention Strategies of Adverse Events in Deceased Hospital Patients: A
Retrospective Patient Record Review Study in the Netherlands. Journal of Patient Safety, 2021, 17,
282-289.

1.7 8

39 Help-seeking behaviour outside office hours in Denmark, the Netherlands and Switzerland: a
questionnaire study exploring responses to hypothetical cases. BMJ Open, 2018, 8, e019295. 1.9 7

40 A nation-wide transition in patient safety culture: a multilevel analysis on two cross-sectional
surveys. International Journal for Quality in Health Care, 2019, 31, 627-632. 1.8 4

41 Substitution of general practitioners by nurse practitioners in out-of-hours primary care home visits:
A quasi-experimental study. International Journal of Nursing Studies, 2020, 104, 103445. 5.6 4

42 Development of a clinical prediction rule for sepsis in primary care: protocol for the TeSD-IT study.
Diagnostic and Prognostic Research, 2020, 4, 12. 1.8 4

43 Effects of access to radiology in out-of-hours primary care on patient satisfaction and length of stay.
European Journal of General Practice, 2021, 27, 221-227. 2.0 4

44
Development and external validation of a new clinical prediction model for early recognition of
sepsis in adult patients in primary care: a diagnostic study. British Journal of General Practice, 2022, ,
BJGP.2021.0520.

1.4 4

45 The Incidence and Nature of Adverse Medical Device Events in Dutch Hospitals. Journal of Patient
Safety, 2020, Publish Ahead of Print, e1719-e1725. 1.7 3

46 Reliability and validity of the Netherlands Triage Standard in emergency care settings: a case scenario
study. Emergency Medicine Journal, 2022, , emermed-2021-211359. 1.0 2

47
Vital signs of the systemic inflammatory response syndrome in adult patients with acute infections
presenting in out-of-hours primary care: A cross-sectional study. European Journal of General
Practice, 2021, 27, 83-89.

2.0 0


