15

papers

16

all docs

567281

1,923 15
citations h-index
16 16
docs citations times ranked

996975
15

g-index

1028

citing authors



10

12

14

ARTICLE IF CITATIONS

Ambiguity as strategy in organizational communication. Communication Monographs, 1984, 51, 227-242.

Reconsidering Openness in Organizational Communication. Academy of Management Review, 1987, 12,
418-426. w7 192

Jamming. Communication Research, 1990, 17, 139-164.

Communication in Emergency Medicine: Implications for Patient Safety1 This study was funded by a
generous grant from the National Patient Safety Foundation.. Communication Monographs, 2005, 72, 2.7 162
390-413.

Conflict at Disneyland: A rootd€metaphor analysis. Communication Monographs, 1987, 54, 367-380.

Building a Mystery: toward a New Theory of Communication and Identity. Journal of Communication, 3.7 76
2001, 51, 534-552. )

Reconsidering Openness in Organizational Communication. Academy of Management Review, 1987, 12,
418.

Transforming Emergency Medicine Through Narrative: Qualitative Action Research at a Community a1 a7
Hospital. Health Communication, 2006, 19, 197-208. :

Employee sensemaking in the transition to nomadic work. Journal of Organizational Change
Management, 2006, 19, 210-222.

Karl Weick and the Aesthetics of Contingency. Organization Studies, 2006, 27, 1693-1707. 5.3 32

Flirting with Meaning. Journal of Language and Social Psychology, 1998, 17, 97-108.

Openness and decision making in the search for a university provost. Communication Monographs,
1998, 65, 1-23. 2.7 30

COORIENTATION ON COMMUNICATION RULES IN MANAGERIAL DYADS. Human Communication Research,
1984, 11, 261-271.

The Role of Patientsd€™ Stories in Emergency Medicine Triage. Health Communication, 2016, 31, 1155-1164. 3.1 21

Meaning and interpretation in organizations. Quarterly Journal of Speech, 1986, 72, 88-97.




