15

papers

19

all docs

623734

1,038 14
citations h-index
19 19
docs citations times ranked

888059
17

g-index

675

citing authors



10

12

14

*

ARTICLE IF CITATIONS

Putting Communication Front and Center in Institutional Theory and Analysis. Academy of

Management Review, 2015, 40, 10-27.

An Institutional Theory of Organizational Communication. Communication Theory, 2006, 16, 356-377. 3.2 202

Measuring professional identity: a review of the literature and a multilevel confirmatory factor
analysis of professional identity constructs. Journal of Professions and Organization, 2015, 2, 38-60.

Attitudes, Motives, and Demographic Predictors of Volunteer Commitment and Service Duration. 13 65
Journal of Social Service Research, 1991, 14, 125-140. )

Which Identities Matter? A Mixed-Method Study of Group, Organizational, and Professional Identities
and Their Relationship to Burnout. Management Communication Quarterly, 2013, 27, 503-536.

Total Quality Management in Hospitals. Medical Care, 1996, 34, 463-478. 2.4 47

A Study of Organizational Reponses to Dilemmas in Interorganizational Emergency Management.
Communication Research, 2017, 44, 287-315.

The Transformation of Caring in the Light and Shadow of 'Managed Care'. Health Communication, 1997,
9, 45-60. 31 34

Theoretical extension and operationalization of the bona fide group construct with an application to
surgical teams. Journal of Applied Communication Research, 1997, 25, 17-38.

An Institutional Perspective On Communicating Corporate Responsibility. Management Communication 15 24
Quarterly, 2003, 16, 618-624. )

Health Care Institutions, Communication, and Physicians' Experience of Managed Care. Management
Communication Quarterly, 2007, 21, 201-231.

Bringing the Physician Back In: Communication Predictors of Physicians' Satisfaction With Managed 31 18
Care. Health Communication, 2002, 14, 493-513. :

Directives and Dialogue: Examining the Relationship Between Participative Organizational
Communication Practices and Organizational Identification Among IT Workers. International Journal
of Business Communication, 2019, 56, 530-559.

Examining the relationships between participative organisational communication practices and

burnout among IT professionals. Total Quality Management and Business Excellence, 2020, 31, 814-828. 3.8 o

Patient Perceptions of Coordinated Care: The Importance of Organized Communication in Hospitals.

Journal for Healthcare Quality: Official Publication of the National Association for Healthcare
Quality, 1999, 21, 18-23.




